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OIEHOYHBIE MATEPHAJIbI

o aucuuIuvinae « MHocTpaHHbIil A3BIK PO eCCHOHAIBLHOI0 001LEHM S1»

MNEPEYEHb KOMIIETEHIIUI C YKA3BAHUEM PE3YJIbTATOB OBYUEHUSI
N 3TAITIOB UX ®POPMHUPOBAHUSA 11O JUCHUIIVIMHE

UHaukaTopsl
®opmMupyemMble
JOCTH/KEHUS HaunmenoBanue
KOMIIETeHUHH . PesysabTatsl 00y4enns
KOMIIEeTeHI U KOHTPOIHPYEMBbIX
(kKo ¥ HANMCHOBAHE (3HaHUS, YMEHUSA)
(KO,H 1 HAUMCHOBAHHUC pa3jiesioB 1 TEM
KOMITCTCHITHH )
MHIMKATOPa)
VK-4. Cnocoben VK-4.1. Beibupaer na | YK-4.1. 3-1. 3naer Hopmbl | Tema 1. Yrpasnenue
OCYILIECTBIISITh roCy1apCTBEHHOM YCTHO# peyH, IPHHSTHIC B | opraHu3aluei.
JIEJIOBYO s13p1ike PO u poeCCUOHAIBHOMN Cpejie
KOMMYHHUKAIINIO B WHOCTPaHHOM(-bIX
Yv 0 TP (-pIx) VK-4.1. V-1. Ymeer Tema 2. Komannnas
CTHOH U SI3BIKAX
Y . BBIOMPATh CTUIIb OOILEHHS pabora.
MUCbMEHHOM KOMMYHUKATUBHO
dhopmax Ha MPUEMIIEMBIE CTUIIb U Ha TOCYAAPCTBCHHOM T 3.0
p p A3plke PO 1 nHOCTpaHHOM emMa 5. COHHAHCEL
rocyaapCTBEHHOM cpeacTBa OpraHu3alyu.

s3bIke Poccuiickoi
denepauniv U
MHOCTPAaHHOM(BIX)
s3bIKe(ax)

B3aUMOJICHCTBUS B
OOIIEHNH C IETOBBIMUA
napTHEpamMu

SI3BIKE IPUMECHHUTEIBHO K
CUTYalluU B3aUMOJICHCTBUS
VK-4.1. V-2. Baraneer
WHOCTPAHHBIM S3bIKOM Ha
YPOBHE, HEOOXOIUMOM 1
JIOCTATOYHOM JIJISI
0OIICHUS B
npodeccroHanbHOM cpene

VK-4.2. Bener
JIETIOBYIO MEPEIMUCKY
Ha roCyJapCTBEHHOM
si3pIke PO u
WHOCTPaHHOM(-bIX)
SI3BIKAX

VYK-4.2. 3-1. 3naer HOpMBI
NIICBMEHHOM peuy,
MPUHSTHIE B
npogeccUOHAIBHOM cpesie

VK-4.2. V-1. ¥YMeeT BecTU
JIEJIOBYIO TIEPETICKY Ha
rOCYIapCTBEHHOM SI3bIKE
P® w/unm nHOCTpaHHOM
A3BIKE

Tema 4. [ToctpoeHue
B3aUMOOTHOILIEHUH C
KJIMEHTaMH.

Tema 5. Ynpasnenue
KpU3UCOM.

Tema 6.
MexayHapoaHoe
COTPYIHUYECTBO.




VK-4.3. Ucnons3zyeT VK-4.3. V-1. Bnaneer

JUAIIOT IS HOPMaMHU U MOJEIISIMH
COTPYJIHUYECTBA B pPEYEBOr0 MOBEACHUS
COLIMATBHOW U MPUMEHHUTEIBLHO K
npodeccroHanbHOM KOHKPETHOU CUTyaluu
chepax aKaJIeMHUYECKOT0 1
npodeccruoHaIbHOTO
B3aMMOCHCTBUA

VK-4.3. V-2. Ymeer
BBICTpaUBATb MOHOJIOT,
BECTHU THAJIOT M HOJUJIOT C
COOJII0IEHNEM HOPM
peueBoro THKETA,
apryMeHTHPOBAHHO
OTCTauBaTh CBOM MO3UIINU
U Uaeu

METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE J3TAIIbI
®OPMUPOBAHUS KOMIETEHIIUIA

HepequL yqeﬁnblx 3a)131mi/i Ha ayAUTOPHBLIX 3aHATHUAX

Ilepeyennb TeM A1t IPOBEACHUS ONPOCA /TPYNIIOBOM JUCKYCCHH
Tema 1. YnpasieHnue opranusanuen

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?
Which are the basic steps of project Management?
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Tema 2. Komananas paéora

What’s the aim and practice of employee reward system?

What are benefits/limitations of different companies’ points of view?

3. How big a factor is pay reward systems in motivating workers? Define creative thinking
process techniques of creative management.

4. What does the term ‘Six Thinking Hats’ by Edward de Bono stand for?

5. What are the distinguishing features between creative people, creative processes, creative places
and creative products?

6. What are the main 3 stages of creative problem-solving?
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Tema 3. ®uHAHCHI OPraHU3aALUH

What are the benefits/drawbacks of ABC accounting method and when was it implemented?
Which are 4 common communicative “channels” within an organization?

How can they - 4 common communicative “channels”, communicate effectively?

What factors influence people when they buy any product or service?

What is microfinance and how does it work? When is it an inappropriate tool?
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6. Who are microfinance clients?

7. What kind of institutions deliver microfinance?

8. What is microcredit? Why do MFIs (microfinance institutions) charge high interest rates to poor
people?

9. What financial services do you use? How have they changed with the development of information
technologies?

Tema 4. IlocTpoeHne B3aMMOOTHOIIEHU ¢ KIMEHTAMHU

Explain the concept of 4Ps, as well later added 3Ps.

What do the 4Cs stand for? Compare 4Ps and 4Cs.

What are the benefits of selling On- & Offline?

What is brand identity and how does it work?

What 3 elements make the branding successful according to Mary Jo Hatch and Majken Shultz?
To what extent do advertisers use persuasive techniques?
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Tema S. YnpaBiieHue Kpu3sucom

What is perfect competition?

What factors can cause market changes?

3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they act
in the competitive environment?

4. What connects the world of competitive sport to competitive business?

A US telephone company tried to market its products and services to Latinos by showing a

commercial in which a Latino wife tells her husband to call a friend, telling her they would be

late for dinner. What was the mistake?
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Tema 6. Me:xayHapoaHoe COTPYAHUYECTBO

What is STEEP analysis? Define its categories.

How do companies plan for the future?

Define the Global consumer goods industry.

What changes have happened during your lifetime in the way people shop for food?

Which STEEP factors are pushing sales up or down?

Proctor & Gamble used a television commercial in Japan that was popular in Europe. The ad
showed a woman bathing, her husband entering the bathroom and touching her. Why did the
Japanese consider this ad a failure?
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3ajaHus Uil TEKYIEero KOHTPOJIA

HesoBasi urpa Nel
no teme «Komananas padora».

Nuaukaropsl goctrxkenus: YK-4.1; YK-4.2; VK-4.3.

1. Tema (mpo6nema) Komananast pabota. PoseBoii 1uanor «IjiaH peanu3aniy IpoeKTa.

2. Konreniust Urpsl yCIIOBHOE, TPHOIMKEHHOE K PEaIbHOM BOCIIPOU3BEIEHNE KOMMYHUKATUBHOM
CUTYAIMHU BEJCHUS TIEPETOBOPOB.

3. Ponu:

- Cropona 1

- Ctopona 2

4. Oxunaemslii (e) pesyabTaT (bI) CTyJEHTBHI 3HAIOT: aKTUBHYIO JIGKCUKY IO TeME. YMEIOT: CO3/1aBaTh
KpaTKOe/pa3BEepHYTOEC MOHOJOTHUECKOE/INaIOTUYECKOe BBICKA3bIBaHWE;, BOCIPUHUMATH M IIOHUMATh



HHOA3BIYHYIO pC€db Ha CIIyX. BJ'Ia,Z[eIOTI PC€UYCBBIM OTHKETOM B KOMMYHHKATUBHBIX CHTYALHUAX
IIOBCCIHCBHOI'O U JCJIOBOTO 06H_ICHI/I$I; HaBBIKaMU BCACHU S apFYMeHTHpOBaHHOﬁ AUCKYCCHUHU.

Kpurepuu ouenku (B 0aj1ax):

- 8,5-10 6am10B BBICTABIIACTCS 00YUYAOIIEMYCs, €CJTM OH 3HACT BEPHO U B IIOJTHOM 00bEMe: HOPMbI YCTHOM
peur, MPUHATHIC B TPOPECCHOHAIBHON Cpejie; HOPMBI MMCHBMEHHOM pedH, MPUHSTHIE B MPO(ECCUOHATBHOM
Cpeze; YMEET BEpHO M B MOJTHOM OOBbEME: BBIOMPATh CTUJIb OOIICHUSI HA TOCYJApPCTBEHHOM si3bike PD u
WHOCTPAHHOM $I3bIKE€ MMPUMEHHUTEIBHO K CUTYallud B3aMMOJCHCTBUS; BJIAJCTh MHOCTPAHHBIM SI3IKOM Ha
YpOBHE, HEOOXOAMMOM M JOCTaTOYHOM JJjisi OOIIEeHHs B MpO(ecCHOHATbHON cpele; BECTH JENIOBYIO
MEePENUCKY Ha TOCYIapCTBEHHOM s3bIke PD W/Miin MHOCTPAHHOM SI3BIKE; BJIaJIETh HOPMaMH U MOJICTISIMU
peyYeBOro MOBEACHUS MPUMEHHUTENIBHO K KOHKPETHOW CUTYAIlMH aKaJeMHUYECKOro U MpodecCuOHaIbHOTO
B3aMMOJICHCTBHUS; BBICTPAMBATh MOHOJOT, BECTH IMAJOr U TOJUJIOr C COOJIOJIEHHMEM HOPM PEUueBOro
9THKETa, apTYMEHTUPOBAHHO OTCTAWBAaTh CBOM MO3UIINU U UCH;

- 7,0-8,4 6anoB BBICTABIISIETCS 00YUAIOLIEMYCs, €CJIH OH 3HAeT C HE3HAUUTEIbHBIMY 3aMEYaHUSIMHU: HOPMBI
YCTHOH peud, MpUHAThIE B NPOo(ecCHOHATBLHOW cpeie; HOPMbl MUCBMEHHOW pedd, NPHUHSATHIE B
npodeCCUOHANBHON Cpelie; YMEET ¢ HEe3HAUMTENIbHBIMU 3aMEYaHHUSIMU: BBIOMpATh CTHIIH OOIIEHUS Ha
roCy1apCTBEHHOM si3bike PD W MHOCTpaHHOM $3BIKE NPUMEHUTEIBHO K CHUTYallMH B3aUMOJICHCTBUS;
BJIaJICTh HWHOCTPAHHBIM SI3BIKOM Ha YypPOBHE, HEOOXOJUMOM M JOCTATOYHOM i OOIICHHS B
npodeccuoHalbHON Ccpene; BECTH JAENOBYIO MEpEeNnucKy Ha TOCyJapCTBEHHOM si3bike PO wu/umm
MHOCTPaHHOM $I3bIK€; BJAJETh HOPMaMU U MOJEJISIMU PEYEBOTO IMOBEICHUS IPUMEHUTEIBHO K KOHKPETHOMN
CUTyallud aKaJeMHYeCKOro U MpOGEeCCHOHAIBHOTO B3aWMOJACHCTBHUS; BBICTpAaUBaTh MOHOJIOT, BECTH
UAJIOT W TIOJWIOT C COOJIOJICHHMEM HOPM PEYEBOTO ITUKETA, apryMEHTHUPOBAHHO OTCTaWBAaTh CBOM
MTO3UIINH U UJICH,

- 5,0-6,9 6amioB BbICTaBIsIeTCA 00YUaIOLIEMYCsl, €CJIM OH 3HAET Ha 0a30BOM YPOBHE, C OIIMOKaMH: HOPMBI
YCTHOM peud, NpUHATBIE B MPO(ECCHOHAIBHOW Ccpele; HOPMbI INHUCBMEHHOM peuu, NPHUHATHIE B
npodeccHoHAbHON cpene; ymeeT Ha 0a30BOM YpPOBHE, C OMMOKAaMHU: BBHIOMpPATH CTHJIb OOIIECHUS Ha
roCy/IapCTBEHHOM si3bIke P®D M WHOCTPaHHOM SI3bIKE NPUMEHHUTEIBHO K CUTYallMH B3aWMOJICHCTBUS,
BJIQJICTh WHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOJMMOM H JOCTaTOYHOM JUIsi OOIINCHUS B
npodeccuoHabHOM cpene; BECTH JAENOBYIO MEpEenucKy Ha TOCyJapCTBEHHOM s3bike P wu/mmm
MHOCTPAHHOM SI3BIKE; BIIQJIETh HOPMaMH U MOJICJISIMU PEYEBOTO OBEICHHUS IPUMEHUTENIBHO K KOHKPETHOM
CUTyalliM aKaJeMHUYeCKOTO W TPOQECCHOHAIBHOTO B3aMMOJCHCTBHSA; BBICTPAWBATh MOHOJIOT, BECTH
IUAJOT U TIOJIWJIOT C COONIOIEHHEM HOPM pPEYEBOTr0 AITHUKETAa, apryMEHTHPOBAHHO OTCTAaMBAaTh CBOU
MO3ULIMHU U UJIEH;

- MEeHee 5 0aIoB BBICTABIISIETCS 00yYalOUIeMyCsl, €CJIM OH He 3HaeT Ha 0a30BOM ypOBHE: HOPMBI YCTHOM

peuu, IPUHATHIE B TPOPECCUOHAIBHON Cpeie; HOPMbI MIMCbMEHHOM peuH, IPUHSTHIE B TPO(GECCUOHATBHON
cpele; He ymeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTHJIb OOLIEHUS HAa rOCyJapCTBEHHOM si3blke PD u
MHOCTPAHHOM $I3bIKE€ IPUMEHHUTEIBHO K CUTyalluHd B3aUMOJCUCTBUS; BJIAJCTh HHOCTPAHHBIM S3BIKOM Ha
YpOBHE, HEOOXOAMMOM M JOCTaTOYHOM JUIsi OOIIeHUs B MPO(ECCHOHANBbHON cpeje; BECTH IeNIOBYIO
MEePEenUCcKy Ha TOCYAapCTBEHHOM si3bike PD u/Miu MHOCTPaHHOM S3bIKE; BIAJETh HOPMAaMU U MOJEIISIMH
pPEYEeBOro MOBEICHUS MPUMEHUTEIFHO K KOHKPETHON CUTYallU aKaJIeMUYECKOTO B MPO(eCcCHOHAIBHOTO
B3aUMO/JICHCTBUS; BBICTPAUBAaTh MOHOJIOT, BECTH JAMAJIOT U MOJHIOL C COONIOACHHEM HOPM PEYEBOrO
9THKETa, apTYMEHTHUPOBAHHO OTCTAMBATh CBOU MO3ULIUU U UJEH.

JesoBasi urpa Ne2
1o TeMe «PHHAHCBHI OPraHu3aLNuK».
Unnukatopsl nocrmkenns: YK-4.1; YK-4.2; YK-4.3.
1. Tema (mmpo6Gsiema) @unHaHCH opranuzanuu. PoneBoii auanor «/IHBeCTHPOBaHNE TPOEKTA.

2. KoHuenuus Urpsl yciioBHOE, IPUOJIMKEHHOE K PeaJIbHOM BOCIIPOU3BEIEHNE KOMMYHUKATUBHON
CUTYAallUy MTHBECTUPOBAHUS IPOEKTA.



3. Ponu:

- NuBecrop;

- Menepxep npoekra;

4. Oxunaemsrii(e) pe3ynbrar(bl) CTyIeHTHI 3HAIOT: aKTUBHYIO JIEKCHKY IO T€Me. YMEIOT: CO3JaBaTh
KpaTKOe/pa3BEepHyTOC MOHOJIOTHYECKOE/IMAaOTHYECKOe BBICKA3bIBAHUE; BOCIPUHUMATH M IOHUMATh
HHOA3BIYHYIO pC€ub Ha CIIyX. BHa,Z[CIOTI PE€UYCBBIM OTHKETOM B KOMMYHHKATUBHBLIX CHTYyaAlHUAX
IMIOBCEIHEBHOIO U JIEJIOBOT'O OOIIEHUS.

Kpurepun ouenku (B 0aj1ax):

- 8,5-10 6anoB BeICTaBIsIETCS 00YUAIOIIEMYCSl, €CJIU OH 3HAET BEPHO U B MOJTHOM 00beMe: HOPMBI YCTHOM
peun, IpUHATHIE B TPOPECCHOHATBHOM cpe/ie; HOPMBI TUCHbMEHHOW pe4H, TPUHATHIE B TPO(ECCHOHATHEHOM
Cpelle; YMEET BEPHO U B MOJIHOM 00bEeME: BBIOMpPATh CTUJIb OOIIEHUS HAa FOCYJapCTBEHHOM s3blke PO u
MHOCTPAHHOM SI3bIKE IPUMEHUTENBHO K CUTyalluu B3aUMOJICHCTBHUSA; BIIaJleTh NHOCTPAHHBIM SI3bIKOM Ha
YpOBHE, HEOOXOJUMOM M JOCTATOUYHOM AJis OOLICHHsS B MPO(PECCHOHAIBHOW Cpelie; BECTH [EJIOBYIO
HEPENUCKy Ha TOCYJapCTBEHHOM si3blke PD 1/uim MHOCTPaHHOM S3bIK€; BJIaJeTh HOPMAMU U MOJEISAMU
peUeBoro NoBeJCHHs MPUMEHHUTEIBHO K KOHKPETHOM CUTyallMM akaJeMHU4eCcKOro U NpodeccuoHanbHOro
B3aUMOJICHCTBUS; BBICTPAUBAaTh MOHOJIOT, BECTH AMAJIOT U MOJWIOL C COONIOACHHEM HOPM PEUEBOTO
ATUKETa, apTYMEHTUPOBAHHO OTCTAaUBATh CBOM MO3ULIUU U UJIEH;

- 7,0-8,4 6annoB BBICTABIISIETCS 00YyYAIOIIEMYCsl, €CJIM OH 3HAET C HE3HAYUTEIbHBIMU 3aMEUaHUSIMU: HOPMBI
YCTHOH peud, MPUHATHIE B NPO(EeCcCHOHATBHOW cpeie; HOPMbl MUCBMEHHOW pedd, MPHUHSATHIE B
npodeCCUOHANBHOU CpeJie; YMEET ¢ HEe3HAYMTEIIbHBIMUA 3aMCUYAaHHSAMHU: BBIOMpATh CTHIJIb OOIICHUS Ha
rocyaiapCTBEHHOM A3BIKC PO n HHOCTPAHHOM A3BIKC NMPHUMEHHUTCIBHO K CUTyalluU BSaHMOHCﬁCTBHH;
BJIaJ€Th HWHOCTPAaHHBIM SA3BIKOM Ha YPOBHEC, HCO6XOI[I/IMOM n a0CTaTO4YHOM JJId O6IIICHI/ISI B
npodeCCUOHANBHONW Cpe/e; BECTH JCJIOBYIO MEPENHUCKY Ha TOCYIAapCTBEHHOM si3bike P u/mim
HHOCTPAHHOM A3BIKC; BJIaACTb HOPpMaMH U MOACIAMHA pE€UCBOI0 IIOBCACHUA IPUMCHUTCJIBHO K KOHerTHOI\/JI
CUTyalun aKaaCMHUUYCCKOI0 H HpO(beCCI/IOHaJIBHOFO BBaI/IMOIIGI\/JICTBI/I}I; BLICTpaWuBaTb MOHOJIOI', BCCTH
AUuaJIor U HOoJuJIor C CO6.IHOI[€HI/IGM HOPpM pPCUYCBOI0 3TUKETA, apryMCHTUPOBAHHO OTCTAWBATH CBOHU
HO3UIMH U UJICH,

- 5,0-6,9 OamnoB BeICTaBIsETCS 00yUaIOLIEMyCs, €CJIM OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKaMU: HOPMBI
YCTHOH peuM, MNpHUHATbIE B NpOo(eccHOoHaTbHON cpele; HOpPMBbI INHUCBMEHHOW peuM, HPUHSATHIE B
npodeccHoHABHON cpene; ymeeT Ha 0a30BOM YpPOBHE, C OMMOKAMHU: BBHIOMPATH CTWJIH OOIICHUS Ha
rocyJapCcTBEHHOM si3bike P® M MHOCTpaHHOM $3bIKE€ NPUMEHHUTEIBHO K CHUTyallMM B3auMOJEHCTBUS;
BJIa/IeTh WHOCTPAHHBIM SI3BIKOM Ha YypOBHE, HEOOXOJMMOM M JOCTaTOYHOM JUIsi OOLIEHUs B
npo(ecCUOHANbHON Cpelle; BECTH JEJIOBYIO IEPEeNUCKy Ha TIOCYJapCTBEHHOM s3blke PO  wu/min
MHOCTPAHHOM SI3bIKE; BJIJIE€Th HOPMaMH U MOJIEJISIMU PE4EBOI0 OBEICHUS IPUMEHUTENIHO K KOHKPETHO
CUTyallUl aKaJeMHYECKOro M MpO(PEeCCHOHAIBHOIO B3aMMOJAEHUCTBUS; BBICTpauBaTh MOHOJIOT, BECTU
JIUaJIOr M TMOJWJIOr ¢ COOJI0JJIEHUEM HOPM PEUYEBOr0 3THUKETa, ApIyMEHTUPOBAHHO OTCTAaMBAaTh CBOU
MO3ULIUU U UJIEH;

- MEHee 5 0alIOB BBICTABIIAETCS 00yJaroIIeMycsi, €Clii OH He 3HAeT Ha 0a30BOM YpPOBHE: HOPMBI yCTHOM

peu, MPUHATHIE B TPOPECCHOHAIBHON Cpeie; HOPMBI MMCHbMEHHOM peduH, MPUHSTHIE B TPO(ECCUOHATBHOM
cpene; He ymeeT Ha 0a30BOM ypOBHE: BBHIOMpATh CTHJIb OOLIECHUS HA rOCYyJapCTBEHHOM s3blke PD u
MHOCTPAHHOM $I3bIKE€ IPUMEHHUTEIBHO K CUTyalluHd B3aUMOJEHUCTBUS; BJIAJETh HHOCTPAHHBIM S3BIKOM Ha
YpOBHE, HEOOXOAMMOM M JOCTaTOYHOM JJisi OOIIEeHHs B MpO(ecCHOHAIbHON cpele; BECTH JENIOBYIO
MEePEenUCcKy Ha TOCYAapCTBEHHOM si3bike PD /My MHOCTPaHHOM SI3bIKE; BIAJETh HOPMaMU U MOJEISIMH
pPEUYEeBOro MOBEICHUS MPUMEHUTEIIFHO K KOHKPETHON CUTYaIluU aKaJIeMUYECKOTO U POo(hecCHOHaIbHOTO
B3aMMO/JICHCTBUS; BBICTPAUBATh MOHOJIOT, BECTH JHMANOT U TOJHIIOT C COONIOACHHEM HOPM PEYeBOTO
9THKETa, apTYMEHTUPOBAHHO OTCTAMBATh CBOM MO3ULIUU U UJEH.

HdenoBasi urpa Ne3
no teme «IlocTpoenne B3aUMOOTHOIIEHUH € KIMEHTAMM.

HNuaukaropsl noctukenusi: YK-4.1; VK-4.2; YK-4.3.



1.Tema (mpobnema): IlocTpoeHune B3aMMOOTHOIICHHH ¢ KiaueHTaMu. IleperoBopbl. 3akitoueHHe
KOHTPAKTOB U CJIEJIOK.

2.KoHuenuus Wrpsl ycioBHOE, NPUOIMKEHHOE K peaJbHOMY BOCIHPOM3BEICHHE KOMMYHUKATHBHOMN
CUTyalluu 00CYKJICHUS YCIOBUM KOHTPAKTA U 3aKIIOYEHUS CIEIIKU.

3. Ponu:

-ITocTaBmuk

-IToxynarens

Osxunaemslii () pesynbTar (bl): CTyIEHTHl 3HAIOT: aKTUBHYIO JIEKCHUKY IO TeMe. YMEIOT: CO3/7aBaTh
KpaTKOe/pa3BEepHyTOE MOHOJIOTHYECKOE/AMANOTHYECKOe BbICKA3bIBAaHUE; BOCIPUHMMATH U TOHUMATh
MHOSI3BIYHYIO peub Ha CiIyX. Bmajneror: peueBbIM 3THKETOM B KOMMYHHUKATHBHBIX CHUTYalMsIX J1€JIOBOTO
oOLIeHMSL.

Kpurepumn onenku (B 6a/1ax):

- 8,5-10 GamioB BbICTaBIsAETCA O0YUAIOIEMYCsl, €CIH OH 3HAET BEPHO U B IIOJTHOM 00beMe: HOPMBbI YCTHOM
peun, IpUHATHIE B TPO(PECCHOHATIBHOM Cpe/ie; HOPpMbI IUCbMEHHON pedH, IPUHSATHIE B IPO(eCcCHOHATBHOI
cpelle; yMEET BEPHO U B IOJIHOM 00beMe: BBIOMpPATh CTUJIb OOIIEHUS Ha FOCYJapCTBEHHOM si3blke PO u
MHOCTPAHHOM SI3bIKE MPUMEHHUTENBHO K CUTYyalluy B3aUMOJIEHCTBUSA; BIIaJIeTh HHOCTPAHHBIM SI3bIKOM Ha
YPOBHE, HEOOXOIUMOM M JOCTATOYHOM Ul OOIIEHUs B IPO(ECCHOHATBHOM Cpelle; BECTU JEIOBYIO
NEPENuCKy Ha TOCYJapCTBEHHOM si3blke PD 1/Miu MHOCTPaHHOM S3bIKE; BaJ€Th HOPMaMH M MOJEIIIMU
peUeBOro NOBEJCHHs IPUMEHHUTENBHO K KOHKPETHOM CUTyalluy aKaJeMHYeCKOro U MpodecCHOHaIBHOIO
B3aMMO/ICHCTBHS;, BBICTPAUBAaTh MOHOJIOT, BECTH IUAJIOT M IOJUJIOr C COOJIOJEHHEM HOPM PEYEBOIrO
3TUKETa, apTYMEHTUPOBAHHO OTCTAaWBATh CBOM MO3ULIUU U UJIEH;

- 7,0-8,4 6as10B BRICTABIISIETCS O0YYAIOMIEMYCSl, €CJTM OH 3HAET C HE3HAYUTEIIbHBIMU 3aMEYaHUSIMU: HOPMBI
YCTHOH pedd, MPHUHATHIE B NPO(ECCHOHATBLHOW cpele; HOPMBI MHUCBMEHHOW pedd, MPHUHSITHIE B
npodecCHOHANBHON cpeie; yMeeT ¢ He3HAYMTENbHBIMU 3aMEUYaHUSMHU: BBHIOMPATh CTUJIL OOIICHHS Ha
rocy/1apCTBEHHOM si3bike P® U MHOCTpaHHOM $3bIKE NMPUMEHUTEIBHO K CHUTYyallMM B3aUMOJIECHCTBUS;
BJIaJICTh HWHOCTPAHHBIM SI3BIKOM Ha YypPOBHE, HEOOXOIUMOM M JIOCTATOYHOM IS OOIICHHS B
npodeCCUOHANBHONW Cpe/ie; BECTH JCIOBYIO TEPENHCKY Ha TOCYIAapCTBEHHOM si3blke P u/wim
WHOCTPAHHOM SI3bIKE; BJIAJIETh HOPMaMHU M MOJICJISIMU PEYEBOTO IMOBEICHUS IPUMEHUTEIHPHO K KOHKPETHOM
CUTyallMd aKaJeMHYECKOTO M MPOPECCHOHAIBHOTO B3aWMOJCHUCTBUS; BHICTPAHMBATH MOHOJIOT, BECTH
UAJIOT U TOJWIOr € COOMIOJCHMEM HOPM PEYEBOr0 3THUKETa, apryMEHTHUPOBAHHO OTCTaMBaTh CBOU
MMO3UILIMHU U UJEH;

- 5,0-6,9 GaioB BBICTABIIsIETCS O0YUYAIONIEMYCsl, €CIIM OH 3HAeT Ha 0a30BOM YPOBHE, C OIIMOKAMH: HOPMbI
YCTHOW peuu, NPUHATHIE B MNPO(ECCHOHAIBLHOW Cpele; HOPMbBI IMHUCHBMEHHOW peuu, MNPUHSITHIE B
npodeCCHOHANBHONU Cpe/ie; yMeeT Ha 0a30BOM ypOBHE, C OIIMOKaMHU: BHIOMpATh CTWIb OOIIEHUS Ha
rocyarapCTBEHHOM A3BIKC PO n HHOCTPAHHOM A3BIKC NMPUMCEHHUTCIBLHO K CUTyalluU B3aHMOﬂ€fICTBHﬂ;
BJIaJ€CTh HWHOCTPAHHBIM A3BIKOM Ha YPOBHEC, HCO6XOI[I/IMOM n J0CTAaTOYHOM IJIA O6H_ICHI/I$I B
npoeCCHOHAILHON Cpejlie; BECTH JICJIOBYIO TMEPENUCKy Ha TOCYIApCTBEHHOM s3bike PO  wu/win
HHOCTPAHHOM A3BIKC; BJIAACTb HOpMaMH U MOACIAAMHA pEUCBOI'0 TOBCACHUA IPUMCHUTCIIBHO K KOHKpCTHOfI
CUTyallun aKaaCMHUUYCCKOI0 H HpO(beCCI/IOHaJIBHOFO B3aHMOHCﬁCTBHH; BBICTpaWuBaTb MOHOJIOI', BCCTH
IMAJIOT W TIOJIWJIOT C COONIOJIGHUEM HOPM DPEYEBOr0 AITHUKETA, apryMEHTHPOBAHHO OTCTaWBATh CBOH
HO3UILIMU U UJCH;

- MEHee 5 0aJIOB BBICTABIISACTCS 00yJarOMIeMycsl, €ClIi OH He 3HAeT Ha 0a30BOM YpOBHE: HOPMBI YCTHOM

peur, MPUHATHIC B TPOPECCHOHANTBHON Cpejie; HOPMBI MMCHbMEHHOM pedH, MPUHSTHIE B MPO(ECCUOHATBHOM
cpene; He yMmMeeT Ha 0a30BOM ypOBHE: BBHIOMPATh CTHIIb OOIIEHUS HAa TOCYJapCTBEHHOM si3bike PD u
WHOCTPAHHOM f3bIKE€ MPUMEHUTEIBHO K CUTyalluM B3aMMOJCHCTBUS; BJIaJIeTh MHOCTPAHHBIM A3bIKOM Ha
YpOBHE, HEOOXOAMMOM M JOCTaTOYHOM JJisi OOIIeHUs B MPO(ecCHOHATbHON cpele; BECTH JENIOBYIO
TIePENUCKY Ha TOCYIapCTBEHHOM s3bIke PD W/Miv MHOCTPAHHOM SI3bIKE; BJIaJIETh HOPMaMH U MOJIEISIMU
peyYeBOro MOBEACHUS MPUMEHHUTENIBHO K KOHKPETHOW CUTYAIlMH aKaJeMHUYeCKOro U nMpodecCuOHaIbHOTO
B3aUMOJICHCTBHUSA; BBICTPAMBATh MOHOJOT, BECTH AUAJOr U TOJUJIOT C COOJIOJIEHHMEM HOPM PEUueBOro
ATUKETA, apTYyMEHTUPOBAHHO OTCTAUBATH CBOU MTO3ULUU U UJEH.



HenoBast urpa Ned
Mo TeMe «YINpaBJeHne KPU3UCOM».

Nuauxatopsl goctuxkenus: YK-4.1; YK-4.2; YVK-4.3.

1. Tema (mpoGnema): VYmpaBinenue kpuszucom. Ilormomenne KOHKypeHTa B OwusHece. Pucku wu
MIpeuMyIIeCTBa.

2. KoHuenuus Wrpsl yciloBHOE, MPHUOIMKEHHOE K pealbHOMY BOCIPOHM3BEIACHHE KOMMYHUKATHBHOI
CUTyalluu O0CYKJIEHUS «3a» U IIPOTUB» CIUSHUS C KOHKYPEHTOM.

3.Ponu:

- I'maBa xopnopanuu;

- Begymmii MeHekep;

-DOUHAHCOBBIN aHAIUTHK;

-IIpencraBuTesib KOMIIAHUU-KOHKYPEHTA;

4. Oxupnaemslii(e) pesynbrar(sbl): CTyA€HTbl 3HAIOT: AaKTMBHYIO JIEKCHKY 10 TeMe. YMEIOT: CO31aBaTh
KpaTKO€/pa3BEepHyTOE MOHOJIOIMYECKOE/ANAIOTHYECKOE BbICKA3bIBAHUE; BOCIPUHMMATH U IOHUMATh
MHOSI3bIYHYIO peub Ha CiIyX. Biazneror: peueBbIM 3TUKETOM B KOMMYHHUKATHBHBIX CUTYalMsIX JI€JI0OBOIO
oO01eHus.

Kpurtepuu ouenku (B 6aiiax):

- 8,5-10 6anoB BeICTaBIsIETCS 00YYaIOIIEMYCSl, €CJIU OH 3HAET BEPHO U B IOJIHOM 00beMe: HOPMBI YCTHOM
pedu, IpUHATHIE B TPOPECCHOHATIBHOM Cpe/ie; HOPMBI TUCHbMEHHOW peYH, TPUHATHIE B TPO(ECCHOHATHEHOM
cpelie; yMeeT BEpHO U B IOJHOM o0beMe: BBIOMpPATh CTHIIb OOIICHHS Ha rOCYAapcTBEHHOM si3bike PD u
MHOCTPAHHOM SI3bIKE NIPUMEHHUTENIBHO K CUTYallMd B3aMMOJICHCTBHS; BJIaJIeTh HHOCTPAHHBIM SI3BIKOM Ha
YpOBHE, HEOOXOAMMOM H JOCTATOYHOM JUISl OOIIEHUs B MPO(ECCHOHATBHON cpele; BECTH IEIIOBYIO
MEPENMCKy Ha TOCYJapCTBEHHOM si3bike PD 1/Mim WHOCTPaHHOM SI3BIKE; BJIAJIETh HOPMAMU M MOJACIISIMH
pEYeBOTO MOBEICHHSI IPUMEHHUTEIBHO K KOHKPETHOM CUTyallMH aKaJIeMUYEeCKOTO U MPOo(ecCHOHATBHOTO
B3aMMO/ICHCTBHS, BBICTPaWBaTh MOHOJIOT, BECTH IUAJOT M TOJUJIOr C COOJIIOJICHHEM HOPM PEYEBOTO
3THUKETa, apTyMEHTUPOBAHHO OTCTaWBATh CBOM IO3UIIMU U UICH;

- 7,0-8,4 6a11510B BBICTABIISIETCS 00YyYAIOIIEMYCS, €CJIM OH 3HAET C HE3HAYUTEIbHBIMU 3aMEUAHUSMU: HOPMBI
YCTHOH peud, MPUHATHIE B NPO(EecCHOHATBLHOW cpene; HOPMbl MUCBMEHHOW pedd, MPHUHSATHIE B
npodeccuoHalbHON cpefie; yMeeT ¢ He3HAYMTEIbHBIMU 3aMEUYaHUSMHU: BBIOMpATh CTUJIb OOIICHMS Ha
rocyJapcTBEHHOM si3bike P® M MHOCTpaHHOM $s3bIKE€ MPUMEHHUTEIBHO K CHUTYyallMH B3aUMOJIEHCTBUS;
BJIaJ€CTh HWHOCTPAHHBIM A3BIKOM Ha YPOBHEC, HCO6XOI{I/IMOM n A0CTaTOYHOM JId O6H_ICHI/I$I B
npodeCCUOHANBHOW Cpe/e; BECTH JCJIOBYIO MEPENHUCKYy Ha TOCYJAapCTBEHHOM si3bike P u/mim
HWHOCTPAaHHOM A3BIKC; BIaACTh HOpMaMH1 U MOJCTIAMHA PEUCBOI0 MOBCACHHUA IPUMCHUTCIILHO K KOHerTHOfI
CUTyallul aKaJeMHYeCKOro M MPO(eCcCCHOHAIBHOTO B3aWMOJCHCTBUS; BHICTpAaMBAaTh MOHOJIOT, BECTHU
AJuaJIor U HOoJuJIor C CO6JHO,Z[CHI/ICM HOpPM pPCUYCBOIo0 3THUKCTA, apryMCHTHUPOBAHHO OTCTaMBAaTb CBOU
MHO3ULMHU U UJICH,

- 5,0-6,9 OanioB BeICTaBIsETCS 00yUaIOLIEMYCs, €CJIM OH 3HAE€T Ha 0A30BOM YPOBHE, C OIIMOKaMU: HOPMBI
YCTHOH pedd, TpUHATBIE B MNPO(ecCHOHANBHON cpelne; HOPMBI THCBMEHHON peYH, NPUHSTHIC B
npodeccHoHABHON cpene; ymeeT Ha 0a30BOM YpPOBHE, C OMIMOKAaMHU: BBHIOMPATH CTHJIH OOIICHUS Ha
rocy/1apCTBEHHOM s3bIke P®D M MHOCTPaHHOM $f3bIKE NPUMEHUTENIBHO K CUTyallMM B3aWMOJICHCTBUS,
BJIa/IeTh WHOCTPAHHBIM SI3BIKOM Ha YypOBHE, HEOOXOJMMOM M JOCTaTOYHOM JUIsi OOIIEHUs B
npo(eCCHOHAILHON CpeJlie; BECTH JICJOBYIO IEPEeNUCKy Ha TOCYNapCTBEHHOM si3bike PO  wu/wim
WHOCTPAHHOM SI3bIKE; BIIQJIETh HOPMaMH U MOJICIISIMUA PEYEBOTO OBEJICHHS IPUMEHUTENIEHO K KOHKPETHOM
CUTyallMd aKaJeMUYECKOTO0 M TPOPECCHOHATHHOTO B3aMMOICHCTBHS, BBICTPAMBATH MOHOJIOT, BECTH
JMAJIOT U TIOJNIWJIOT C COONIOJIGHHEM HOPM DPEYEBOrO ATUKETA, apTyMEHTHPOBAHHO OTCTaMBAaTh CBOM
MO3UIINU U UJICH;



- MEeHee 5 0aJlJIOB BBICTABIIICTCS 00yYarOIIEMYCsl, €CJIM OH HEe 3HAeT Ha 0a30BOM YPOBHE: HOPMBI YCTHOM

peur, MPUHATHIC B MPOPECCHOHAIBHON Cpejie; HOPMBI IMCBMEHHOM PeUH, MPUHSTHIC B IPO(ECCUOHATEHOM
cpene; He ymeeT Ha 0a30BOM ypOBHE: BBHIOMPATH CTHIIb OOIICHUS HAa TOCYJapCTBEHHOM s3bike PD wu
WHOCTPAHHOM SI3bIKE MPUMEHUTEIBHO K CUTYyallMy B3aUMOJICHCTBHUS; BIIAJICTh MHOCTPAHHBIM S3BIKOM Ha
YPOBHE, HEOOXOJUMOM M JIOCTATOYHOM ISl OOIICHHMS B MNpOo(ecCHOHAIBHOW Cpeje; BECTH JCIOBYIO
MEPEIUCKY Ha TOCYAapCTBEHHOM s3bike PD /Wi MHOCTPAHHOM SI3BIKE; BJIAJCTh HOPMaMHU U MOJCIISIMH
pPEUYEeBOro MOBEICHUS MPUMEHUTEIIBHO K KOHKPETHON CUTYallMH aKaJeMHYeCKOro U MPpoQecCHOHAIBHOTO
B3aMMO/ICHCTBUS; BBICTPAUBATh MOHOJIOT, BECTH JHAJIOT M TOJHIIOT C COOJIFOJCHHEM HOPM PEUEBOTO
3THKETa, apTYMEHTHPOBAHHO OTCTAWBATH CBOM TO3HIIMU U HJICH.

JesioBast urpa Ne §
1o reme «MeKIyHApOAHOE COTPYAHHUYECTBOY.

Nupukaropsl goctuxkenus: YK-4.1; YK-4.2; VK-4.3.

1. Tema (mpobnema) MexxnyHapoaHoe coTpyaHuuectBo. Posesoit auanor «IlpoBeneHue neperoBopos o
3aKJIFOYEHUHU CHETIKU C pa3pabOTKON KOMIIPOMHUCCHBIX PEILIEHUI .

2 Konuenuusi WUrpbl yCJIOBHOE, NPUOIMKEHHOE K pPEaJbHOM BOCIPOM3BEACHHE KOMMYHUKATUBHOMN
CUTyalluu BEJCHUS IEPETOBOPOB.

3 Ponu:

- Ctopona 1

- Ctopona 2

4 Oxwunmaemsbiii (e) pesynbraT (b1) CTyACHTH 3HAIOT: aKTUBHYIO JICKCHKY IO TeMeE. YMEIOT: CO3/1aBaTh
KpaTKoe/pa3BepHyTOE€ MOHOJIOTHYECKOE/TUAIOTNYECKOE BHICKA3bIBAHUE;

BOCIIPUHMMATh M IOHUMAaTh HWHOS3BIYHYI0 pe4Yb Ha CIyX. BlajgeroT: peueBbIM OITUKETOM B
KOMMYHHUKAaTHBHBIX ~CHUTYallUMsX TIIOBCEAHEBHOTO M  JIEJIOBOTO OOIIEHUS; HaBBIKAMH BEICHHUS
apryMEHTHUPOBaHHOM IUCKYCCHUU.

Kpurepnu onenkn (B 0as1ax):

- 8,5-10 6anioB BeICTaBIsAETCS 00YUaIOIIEMYCS, €CJIU OH 3HAET BEPHO U B NIOJIHOM 00bEME: HOPMBI YCTHOM
peun, IpUHATHIE B TPOPECCUOHATIBHOM cpe/ie; HOPMBI TUCbMEHHOW pe4H, TPUHATHIE B TPO(ECCHOHATHFHOM
Cpelle; YMEET BEPHO U B IOJIHOM 00beMe: BBIOMpPATh CTUJIb OOIIEHUS HAa FOCYJapCTBEHHOM s3blke PO u
MHOCTPAHHOM SI3bIK€ NPUMEHUTENIBHO K CUTYallud B3aMMOJEHUCTBUS; BJaJIeTh HHOCTPAHHBIM 53bIKOM Ha
YpOBHE, HEOOXOJUMOM M JOCTATOUYHOM AJis OOLICHHsS B MPO(PECCHOHAIBHOW Cpelie; BECTH [EJIOBYIO
HEPENUCKy Ha TOCYJapCTBEHHOM si3blke PD 1/Miu MHOCTPaHHOM SI3bIKE; BJIaJIeTh HOPMAMU U MOJAEIISAMU
peUeBOro NOBEIECHUS IPUMEHUTENIBHO K KOHKPETHON CUTYallMH aKaJeMHYECKOro U MpoQeccuOHaIbHOTO
B3aMMO/JICHCTBUS; BBICTPAUBAaTh MOHOJIOT, BECTH AMAJIOT U MOJWIOTL C COONIOACHHEM HOPM PEUEBOrO
9TUKETa, apTYMEHTHUPOBAHHO OTCTaWBATh CBOM MO3UIUH U UJEH;

- 7,0-8,4 6annoB BBICTABIISIETCS 00YyYAIOIIEMYCSl, €CIIM OH 3HAET C HE3HAYNTEIbHBIMU 3aMEUaHUSMU: HOPMBI
YCTHOH pedd, MPHUHATHIE B NPO(ECCHOHATBLHOW cpeAe; HOPMBbI MHUCBMEHHOW pedd, NPHUHSATHIE B
npodeCCUOHANBHON Cpejie; YMEeT ¢ HEe3HAYMTEIIbHBIMUA 3aMEYaHHUSMHU: BHIOMpATh CTHIIH OOIICHUS Ha
roCyJIapCTBEHHOM si3bike P® W MHOCTpaHHOM SI3BIKE NMPUMEHUTEIBHO K CHUTYallMH B3aUMOJICHCTBHS;
BJIaJICTh WHOCTPAHHBIM SI3BIKOM Ha YypOBHE, HEOOXOIUMOM M JIOCTATOYHOM IS OOIICHHS B
npodeccHOHAIBHON Cpele; BECTH JMACNOBYIO IEpeNucKy Ha TOCYJapCTBEHHOM si3bike P wu/umm
MHOCTPaHHOM $I3bIK€; BJIAJIETh HOPMaMU M MOJEJISIMU PEYEBOTO MOBEACHUS IPUMEHUTENBHO K KOHKPETHOM
CUTyallMd aKaJeMHYeCKOTO0 M MPOPEeCCHOHAIBHOTO B3aWMOJCHCTBHUS; BHICTpAMBATh MOHOJIOT, BECTH
JIUaJIOr M TOJHJIOT ¢ COOJI0JIEHMEM HOPM pPEUYEeBOr0 3THUKETa, apryMEHTHPOBAHHO OTCTaMBaTh CBOU
TTO3HIINH U UJICH,

- 5,0-6,9 OanioB BeICTaBIIsETCS 00yUaIOLIEMYCs, €CJIM OH 3HAE€T HAa 0A30BOM YPOBHE, C OIIMOKaMU: HOPMBI
YCTHOH peuM, MNpHHATbIE B NpodeccHoHaNbHON cpele; HOpPMbl NMHUCBMEHHOW pedM, HPHUHSATHIE B
npodecCuoHaNBHONU Cpejie; yMeeT Ha 0a30BOM YypOBHE, C OIIMOKAaMHU: BHIOMpATh CTUJIb OOIEHUS Ha



rocyJapCcTBEHHOM si3bike P® M MHOCTpaHHOM sI3bIKE MPUMEHHUTEIBHO K CHUTYallMH B3aUMOJICHCTBUS;
BJIaA€Tb HWHOCTPAHHBIM A3BIKOM Ha YPOBHEC, HCO6XOI{I/IMOM n A0CTaTOYHOM 1A O6H_ICHI/I$I B
npodeCCUOHANIBHONW Cpe/Ie; BECTH JCJIOBYIO MEPENHCKY Ha TOCYIAapCTBEHHOM si3bike P u/wim
HHOCTPAaHHOM A3LIKC; BJIAACTh HOpMaMH1 U MOJCTIAMHA PEUCBOI0 MOBCACHUS IIPUMCHUTCIIBHO K KOHKpCTHOfI
CUTyalun aKaaCMHUYCCKOIo H HpO(I)eCCI/IOHaHBHOFO B3aI/IMO,Z[eI‘/JICTBI/ISI; BBICTpAaWBAaTb MOHOJIOI', BCCTH
AJuaJior U HoJauJor ¢ CO6JHO,Z[CHI/ICM HOpPM pPCYCBOIro 3THKCTA, AapryMCHTHUPOBAHHO OTCTaMBAaTb CBOHU
MO3ULIMU U UJICH,

- MeHee 5 0aylsIoB BBICTaBIIIETCS 00ydaromeMycsl, €Cliid OH He 3HaeT Ha 0a30BOM YpPOBHE: HOPMBI YCTHOM

peuu, MPUHATHIE B TPOPECCHOHANBHON cpesie; HOPMbI MMCHbMEHHOM peuH, MPUHSTHIE B TPO(ECCUOHATBHOM
cpene; He ymeeT Ha 0a30BOM ypOBHE: BBHIOMpATh CTHJIb OOLIECHUS HAa TOCYJapCTBEHHOM si3blke PD u
MHOCTPAHHOM SI3bIKE IPUMEHUTENBHO K CUTyalluu B3aUMOJIEHCTBHUSA; BIIaJIeTh NHOCTPAHHBIM SI3bIKOM Ha
ypOBHE, HEOOXOIMMOM M JOCTATOYHOM Ui OOIIEHUS B MPO(ECCHOHATBHOM Cpelie; BECTH JIEIOBYIO
MEPENUCKy Ha TOCYJapCTBEHHOM si3bIke PD 1/Miu MHOCTPaHHOM S3bIKE; BJIa/I€Th HOPMaMH M MOJEIISIMHU
peUeBOro NOBEJCHHs IPUMEHHUTENBHO K KOHKPETHOM CUTyalluu aKaJeMHYeCKOro U MpodeccHOHaIbHOIO
B3aMMO/IEHCTBHS; BBICTPAUBAaTh MOHOJIOT, BECTH IUAJOT M IOJIMJIOr C COOJIOJEHHEM HOPM PEUEBOrO
9THKETA, apTYMEHTUPOBAHHO OTCTAUBATh CBOU MO3MULIMU U UJIEH.

Keiic-3amaua Ne 1
10 TeMe «YNpaBJeHne OpraHn3amuen».

Nupuxkaropsl goctukenus: YK-4.1; YK-4.2; VK-4.3.

ISSUE

International Medi-Aid (IMA), based in Florence, Italy, is a charity which provides medical aid to many
counties. Recently the management decided that English will be the working language of the organization.

The Human Resources department of IMA will start by organizing English language training for 200 staff
at Head Office. It will prioritise those who are in most need of training.

AGENDA
1. Discuss the options for English language training.

2. Prove your opinion is the best one.
3. Listen to the arguments.
4. Make an agreement.

Notes to the agenda
1. Discuss the options for English language training.

Brainstorm possible options in small groups of colleagues of the HR department before going to a meeting.
2. Prove your opinion is the best one.

Try to persuade your group colleagues that your opinion is the best.

3. Listen to the arguments.

Listen to all the arguments and share yours.

4. Make an agreement.

As a group agree on the best English programme for the first year.

Kputepumn ouenku (B 6a/1ax):

- 8,5-10 6anyoB BeICTaBIsIETCS 00YUAIOIIEMYCsl, €CJIU OH 3HAET BEPHO U B IMOJTHOM 00beMe: HOPMBI YCTHOM
peuu, MPUHATHIE B TPOPECCHOHANBHON Cpeie; HOPMBbI MMCHbMEHHOM peuu, MPUHSTHIE B MPO(GECCUOHATBHOM
Cpelle; yMEET BEPHO U B MOJIHOM 00beME: BBIOMpPATh CTUJIb OOIIEHUS Ha FOCYJapCTBEHHOM s3blke PO u
MHOCTPAHHOM SI3bIKE IPUMEHUTENBHO K CUTyalluu B3aUMOJIEHCTBUSA; BIIaJIe€Th HHOCTPAHHBIM SI3bIKOM Ha
YpPOBHE, HEOOXOAMMOM M JOCTaTOYHOM JJIsi OOIIEHUS B NPO(ECCHOHAIBbHON Cpele; BECTH JENIOBYIO
MEePENnuCcKy Ha TOCYJapCTBEHHOM si3blke PD 1/Miu MHOCTPaHHOM S3bIKE; BJIaJ€Th HOPMaMH M MOJEIIIMU



PEUCBOI0 MOBCACHUA ITPUMCHUTCIIBHO K KOHerTHOI\/'I CUTyalluu aKaACMHUYCCKOI'0 U HpO(i)eCCI/IOHaJ'IBHOFO
B38,HMOI[CI>1CTBPI$I; BBICTpanBaTb MOHOJIOI', BECTH AUAJIOI U TIOJHJIOr C CO6J'IIOI[CHI/ICM HOpM pCUYCBOIo
OTHKETA, APrYMECHTUPOBAHHO OTCTAMBAaTh CBOU NO3UIIUU U UJICU;

- 7,0-8,4 6annoB BBICTABIISIETCS 00YyYAIOIIEMYCsl, €CIIM OH 3HAET C HE3HAYNTEIbHBIMU 3aMEUaHUSMU: HOPMBI
YCTHOH pedd, MPHUHATHIE B NPO(ECCHOHATBLHOW cpeAe; HOPMbI MUCBMEHHOW pedd, MPHUHSATHIE B
npodecCHOHABHON cpeie; yMeeT ¢ He3HAYMTENbHBIMHA 3aMEUYaHUSMHU: BBHIOMPATh CTUJIL OOIICHHS Ha
rOCyJapCTBEHHOM si3bIke P® M MHOCTPAHHOM S3bIKE NPUMEHUTEIBHO K CHUTYyallud B3aMMOJCHCTBHUS;
BJIaJICTh HWHOCTPAHHBIM SI3BIKOM Ha YypPOBHE, HEOOXOIUMOM M JIOCTATOYHOM IS OOIICHHS B
npodeCCUOHANBHONW Cpe/ie; BECTH JCJIOBYI TMEPENHCKYy Ha TOCYIapCTBEHHOM si3bike PO u/mim
WHOCTPAHHOM S3BIKE; BJIAJIETh HOPMAMH U MOJEISIMUA PEYEBOT0 MTOBEJACHUS MPUMEHUTEIBHO K KOHKPETHOM
CUTyallMd aKaJeMHYECKOTO M MPOPECCHOHAIBHOTO B3aWMOJCHUCTBUS; BHICTPAMBATH MOHOJIOT, BECTH
UAJOT U TOJWIOr € COONIOJICHMEM HOPM PEYEBOr0 3THUKETa, apryMEHTHUPOBAHHO OTCTaMBaTh CBOU
MO3ULUHN U UJIEH;

- 5,0-6,9 GannoB BeICTaBIsAETCS 00yUalOLIEMyCs, €CJIM OH 3HaeT Ha 0a30BOM YPOBHE, C OITMOKAMU: HOPMBI
YCTHOH peud, MpUHAThIE B NPOo(ecCHOHATBLHOW cpeie; HOPMbl MUCBMEHHOW pedd, NPHUHSATHIE B
npodecCUoHaNBHONU Cpejie; yMeeT Ha 0a30BOM YypOBHE, C OIIMOKAaMHU: BHIOMpATh CTUJIb OOIIECHUS Ha
rocyarapCTBEHHOM A3BIKC PO n HHOCTPAHHOM A3BIKC NMPUMCEHHUTCIBHO K CUTyalluU B321HMOI[CI>1CTBH$I;
BJIaJ€CTh HWHOCTPAHHBIM A3BIKOM Ha YPOBHEC, HCO6XOI{I/IMOM n A0CTaTOYHOM JId O6H_ICHI/I$I B
npodeccuoHalbHON Ccpene; BECTH JAENOBYIO MEpEeNnucKy Ha TOCyJapCTBEHHOM si3bike PO wu/umm
MHOCTPAHHOM S3bIKE; BIaJETh HOPMaMH U MOJIEJISIMUA PEYEBOTO MOBEACHUS MPUMEHUTENHFHO K KOHKPETHOM
CUTyallun aKaaCMHUUYCCKOI0 H HpO(beCCI/IOHaJIBHOFO BSaHMOHCﬁCTBHH; BBICTpaWuBaTb MOHOJIOI', BCCTH
IUaJIOr U TMOJHWJIOr € COOJI0JIEHUEM HOPM PEUYEBOrO0 3THUKETa, aApryMEHTUPOBAHHO OTCTAaMBAaTh CBOU
HO3ULMH U UJICH,

- MEHee 5 0aJlTOB BBICTABIIICTCS 00yJaroIIeMycsi, €ClIi OH He 3HAeT Ha 0a30BOM YpOBHE: HOPMBI YCTHOM

peun, MPUHATHIC B TPOPECCHOHANTBHON Cpejie; HOPMBI MMCHbMEHHOM peduH, MPUHSTHIE B MPO(ECCUOHATBHOM
cpene; He yMmMeeT Ha 0a30BOM ypOBHE: BBHIOMpATh CTHIIb OOIIEHUS HAa TOCYJapCTBEHHOM s3bike PD u
WHOCTPAHHOM f3bIKE€ MPUMEHUTEIBHO K CUTyalluM B3aMMOJECHCTBUS; BJIaJIETh MHOCTPAHHBIM A3bIKOM Ha
YpOBHE, HEOOXOAMMOM M JOCTaTOYHOM JJjisi OOIIeHHsS B MpO(ecCHOHATbHON cpele; BECTH ENIOBYIO
MEePEIUCKY Ha TOCYIapCTBEHHOM s3bIke PD W/Miii MHOCTPAHHOM SI3BIKE; BIIaJIETh HOPMaMH U MOJIEISIMU
peUYeBOro NMOBEACHUS MPUMEHHUTENIBHO K KOHKPETHOW CUTYAIlMH aKaJeMHUYeCKOTro U MpodecCuOHaIbHOTO
B3aMMOJICHCTBHUS; BBICTPAMBATh MOHOJOT, BECTH IMAJOr U TOJUJIOr C COOJIOJIEHHMEM HOPM PEUueBOro
ATUKETA, apTyMEHTUPOBAHHO OTCTAMBATH CBOU MO3ULMHU U UJEH.

Keiic-3agaua Ne2
no teme «Komananas padora».

Nupukaropsl goctuskenusi: YK-4.1; YK-4.2; VK-4.3.

ISSUE

You work for a multinational company with subsidiaries on different continents. Six weeks ago you
returned your home country after working for three years in another branch of your company. You had a
holiday for three weeks and have now been back working in the head office for three weeks. You are
having some problems and you want to ask Human Resources manager for help.

1. Discuss the possible problems that may arise in a situation like this.

2. Hold the meeting to discuss the most serious problems.

3. Rank the problems in order of seriousness.

4. Make suggestions which will be beneficial for both the company and the colleague.

Notes to the agenda



1. Discuss the possible problems that may arise in a situation like this.
Brainstorm possible problems in small groups of colleagues before going to a meeting.

2. Hold the meeting to discuss the most serious problems.
Representatives of the groups should share their ideas concerning the most serious issues.

3. Rank the problems in order of seriousness.
Representatives of the groups should build up a list of problems in order of seriousness.

4. Make suggestions which will be beneficial for both the company and the colleague.
Members of the group work together to play the discussion between the HR manager and repatriated
employee.

Kpurtepun ouenku (B 0aj1ax):

- 8,5-10 6annoB BeIcTaBisETCS 00YYarOIIEMYCsl, €CJIU OH 3HAET BEPHO U B NIOJIHOM 00beMe: HOPMBI YCTHOM
peun, IpUHATHIE B TPO(QECCHOHATIBHOM Cpe/ie; HOPMbI TUCbMEHHON peuH, IPUHATHIE B IPO(eCcCHOHATIBHOI
cpelie; yMeeT BEpHO U B IOJHOM 00beMe: BbIOMpPaTh CTHIIb OOIEHHs Ha rOCYAapcTBEHHOM si3blke PD u
MHOCTPAHHOM $I3bIK€ NPUMEHUTENIBHO K CUTYalluu B3aMMOJEHCTBUS; BJaJIeTh HHOCTPAHHBIM 53bIKOM Ha
YPOBHE, HEOOXOIUMOM M JOCTAaTOYHOM Ul OOIIEHUs B IPO(ECCHOHATBHOM Cpelle; BECTU JEIOBYIO
MEePEeNUCKy Ha TOCyAapCTBEHHOM si3bike P® u/uinu MHOCTpaHHOM f3bIKE; BJIAJIETh HOPMaMU U MOJEISIMU
peUeBOro NOBEIECHUS IPUMEHUTENIBHO K KOHKPETHON CUTYallMu aKaJeMUYECKOTro U IpodheccuoHaIbHOro
B3aMMO/ICHCTBHS;, BBICTPAUBAaTh MOHOJIOT, BECTH IUAJIOT M IOJUJIOr C COOJIOJEHHEM HOPM PEYEBOIrO
9TUKETA, aPTYMEHTUPOBAHHO OTCTaUBaTh CBOM MO3UIIMU U UJIEU;

- 7,0-8,4 6asioB BRICTABIISIETCS 00YYAIOMIEMYCSl, €CJTH OH 3HAET C HE3HAYUTEIIbHBIMHU 3aMEYaHUSIMU: HOPMBI
YCTHOW pedH, TPUHATBHIE B TNpOo(ecCHOHATBHON cpeAe; HOPMBI MHUCHBMEHHOW pE4Yd, TPUHSATHIC B
npodeCCUOHANBHON Cpejie; YMEeT ¢ HEe3HAYMTEIbHBIMUA 3aMEUYAaHHUSMHU: BHIOMpATh CTHIJIH OOIICHUS Ha
rocy/1apCTBEHHOM si3bike P® U MHOCTpaHHOM $sI3bIKE NMPUMEHUTEIBHO K CHUTYallMH B3aUMOJICHCTBUS;
BJIaJICTh HWHOCTPAHHBIM SI3BIKOM Ha YypPOBHE, HEOOXOJUMOM M JIOCTATOYHOM IS OOIICHHS B
npodecCHOHAIBHON Cpele; BECTH JACNOBYIO IEpEeNuCcKy Ha TOCYJapCTBEHHOM si3bike P wu/mmm
WHOCTPAHHOM $I3bIKE; BJIAJIETh HOPMaMHU M MOJCIISIMU PEYEBOTO IMOBEJICHUS IPUMEHUTEIHBHO K KOHKPETHOM
CUTyaIlMu aKaJeMHUUYECKOTO0 W MPOPECCHOHAIBHOTO B3aUMOJICHCTBUS; BBICTPAMBAaTh MOHOJIOT, BECTH
JMAJIOT W TIOJIWJIOT C COOJIIOJICHMEM HOPM PEYEBOTr0 3THUKETa, apryMEHTHPOBAHHO OTCTaWBaTh CBOU
MO3UIMU U UIEH;

- 5,0-6,9 OanioB BeICTaBIsAETCS 00yUaIOLIEMYCs, €CJIM OH 3HAE€T Ha 0230BOM YPOBHE, C OIIMOKaMU: HOPMBI
YCTHOH peuM, MpHHATbIE B NpodeccuoHaNbHON cpee; HOPMbl IMHUCBMEHHOW pedM, HPHUHSATHIE B
npogeccHoHaNbHON cpele; ymMeeT Ha 0a30BOM YPOBHE, C OIIMOKaMM: BbIOMpATh CTHJIb OOILEHHS Ha
rocyJ1apcTBeHHOM s3bike P® U HMHOCTPAaHHOM S3bIKE MPUMEHUTENBHO K CUTyallMd B3aUMOJICHCTBUSI;
BJIaJICTh HWHOCTPAHHBIM S3BIKOM Ha YypOBHE, HEOOXOIMMOM M JIOCTATOYHOM IS OOIICHHS B
npodeCCUOHANIBHONW Cpe/Ie; BECTH JCJIOBYIO MEPENHCKYy Ha TOCYIJAapCTBEHHOM si3bike P u/wnm
HHOCTPAaHHOM A3BIKC; BJIaACTh HOpMaMH1 U MOJCTIAMHA PEUCBOI0 MOBCACHUS IIPUMCHUTCIIBHO K KOHKpCTHOI?I
CUTyallul aKaACMHUYCCKOro Hu HpO(bCCCI/IOHaJ'II)HOI‘O BSaHMOHeﬁCTBHH; BBICTpanBaTb MOHOJIOT', BECTU
Auajaor M IIOJHJIOI C CO6JIIOI[CHI/IGM HOPpM pPCUYCBOI0 3TUKETA, apryYMCHTUPOBAHHO OTCTAMBATb CBOU
MO3ULIMU U UJICH,

- MeHee 5 6aJIJIOB BBICTABIIAETCS 00YyYAIOIEMYCsl, €CJIM OH HE 3HAeT Ha 6a30BOM ypOBHE: HOPMBbI YCTHOI
peuH, MPUHATHIE B TPOPECCHOHANBHON Cpeie; HOPMbI MMCHbMEHHOM peuu, MPUHSTHIE B MPO(GECCUOHATBHOM
cpene; He ymeeT Ha 0a30BOM ypOBHE: BBHIOMpATh CTHJIb OOLIECHUS HAa TOCYJapCTBEHHOM si3blke PO u
MHOCTPAHHOM SI3bIKE IPUMEHUTENBHO K CUTyalluu B3aUMOJIEHCTBUSA; BIIaJIe€Th HHOCTPAHHBIM SI3bIKOM Ha
YpPOBHE, HEOOXOAMMOM M JOCTaTOYHOM JjIsi OOIIEHUS B NPO(ECCHOHAIBHON Cpele; BECTH JEIIOBYIO
MIEPENHUCKY Ha TOCyAapCTBEHHOM si3bike P® u/uinm MHOCTpaHHOM fA3bIKE; BJIAJETh HOPMaMHU U MOJEIISIMU



PEUCBOI0 MOBCACHUA ITPUMCHUTCIIBHO K KOHerTHOI\/'I CUTyalluu aKaACMHUYCCKOI'0 U HpO(i)eCCI/IOHaJ'IBHOFO
B38,HMOI[CI>1CTBPI$I; BBICTpanBaTb MOHOJIOI', BECTH AUAJIOI U TIOJHJIOr C CO6J'IIOI[CHI/ICM HOpM pCUYCBOIo
OTHKETA, APrYMECHTUPOBAHHO OTCTAWBAaTh CBOU IMO3UIIUA U UACH.

Keiic-3agaua Ne3
no TeMe «OMHAHCHI OPraHU3AMNH.

Nupuxaropsl goctukenus: YK-4.1; YK-4.2; YK-4.3.

ISSUE

Your consultancy firm is going to advise a company that produces plastic on how to motivate their staff.
The company has problems with staff motivation. Look at the comments from managers. “Too many
people are calling in sick on Monday morning. A lot of workers don’t think we listen to them but we do.
We increased the pay and still staff are not motivated, etc. ”

1. Discuss the possible problems that may arise in a situation like this.

2. Hold the meeting to discuss whether the problems concern hygiene or motivation.
3. A plan to help motivation.

4. Make suggestions that will prevent a situation like that in the future.

Notes to the agenda

2. Discuss the possible problems that may arise in a situation like this.
Brainstorm possible problems in small groups of colleagues before going to a meeting.

1. Hold the meeting to discuss whether the problems concern hygiene or motivation.
Representatives of the groups should share their ideas concerning the most serious issues.

3. A plan to help motivation.
Members of the group discuss whether the plans the company have thought will help motivation.

4. Make suggestions which will prevent a situation like that in the future.
Members of the group work together to play the discussion.

Kpurepun ouenku (B 0aj1ax):

- 8,5-10 6anoB BeICTaBIsIETCS 00YYAIOIIEMYCsl, €CJIU OH 3HAET BEPHO U B MOJTHOM 00beMe: HOPMBI YCTHOM
peu, MPUHATHIE B TPOPECCHOHANBHON cpeie; HOPMbI MUCbMEHHOM peuu, MPUHSTHIE B MPOGECCHOHATBEHON
Cpelle; YMEET BEPHO U B MOJIHOM 00beMe: BBIOMpPATh CTUJIb OOIIEHUS HAa FOCYJapCTBEHHOM si3blke PO u
MHOCTPAHHOM SI3bIKE MPUMEHHUTENBHO K CUTyalluy B3aUMOJIEHCTBUSA; BIIaJIeTh HHOCTPAHHBIM SI3bIKOM Ha
YpOBHE, HEOOXOAMMOM M JOCTaTOYHOM JJisi OOIIEHUsS B NPO(EeCCHOHATbHON Cpele; BECTH JENIOBYIO
MEePEenUCKy Ha TOCYAapCTBEHHOM si3bike PD u/Minu MHOCTPaHHOM S3bIKE; BIAJETh HOPMAaMU U MOJEIISIMH
pPEYeBOro MOBEICHUS MPUMEHUTENIBHO K KOHKPETHON CUTYaIlMU aKaJIeMUYECKOTO U Mpo(hecCHoHaIbHOr0
B3aMMO/JICHCTBUS; BBICTPAUBATh MOHOJIOT, BECTH AMANOT WU TOJHIOT C COONIOACHHEM HOPM PEYeBOro
3TUKETa, apTYMEHTUPOBAHHO OTCTaUBaTh CBOM MO3UIIMU U UJIEH;

- 7,0-8,4 6asioB BRICTABIISIETCS 00YYAIOMIEMYCSl, €CITH OH 3HAET C HE3HAYUTEIIbHBIMU 3aMEYaHUSIMU: HOPMBI
YCTHOH pedd, MPHUHATHIE B NPO(ECCHOHATBLHOW cpele; HOPMBI MHUCBMEHHOW pedd, MPHUHSITHIE B
npodeCCUOHANBHON Cpefie; YMEeT ¢ HEe3HAUMTENIbHBIMUA 3aMEYaHHUSIMU: BbIOMpATh CTHIIL OOIICHUS Ha
rocy/1apCTBEHHOM si3bike P® U MHOCTpaHHOM $I3bIKE NPUMEHUTEIBHO K CHUTYyallMM B3aUMOJICHCTBUS;
BJIaJICTh HWHOCTPAHHBIM S3BIKOM Ha YypOBHE, HEOOXOIUMOM M JIOCTATOYHOM IS OOIICHHS B
npodeCCUOHANBHONW Cpe/ie; BECTH JCIOBYIO TMEPENHCKY Ha TOCYIAapCTBEHHOM si3blke P u/wim
WHOCTPAHHOM $I3bIKE; BJIAJIETh HOPMaMHU M MOJCIISIMU PEYEBOTO IMOBEICHUS IPUMEHUTEIHBHO K KOHKPETHOM



CUTyallun aKaaACMHUUYCCKOI0 H HpO(beCCI/IOHaJ'IBHOFO BSaHMOHeﬁCTBHH; BbBICTpAaWBATb MOHOJIOI', BCCTH
JUaJior U II0JIUJIOT C CO6J'IIOI[CHI/ICM HOpM pPCUYCBOI'0 3TUKETA, AapryMCHTUPOBAHHO OTCTaWBAaThb CBOH
IIO3HMIIMH U UJICH,

- 5,0-6,9 6amioB BBICTABIIICTCS 00YUYaOIIEMYCs, €CJTM OH 3HACT Ha 0230BOM YPOBHE, C OIIMOKAMH: HOPMBI
YCTHOH pedd, MPHUHATHIE B NPO(ECCHOHATBLHOW cpeAe; HOPMbI MUCBMEHHOW pedd, MPHUHSATHIE B
npodeccHoHabHON cpene; ymeeT Ha 0a30BOM YpPOBHE, C OMIMOKAaMHU: BBHIOMPATH CTHJIb OOIIECHUS Ha
rOCyJapCTBEHHOM si3bike P® W WHOCTpaHHOM SI3bIKE MPUMEHHUTEIBHO K CHUTYallMH B3aUMOJICHCTBUS,
BJIQJICTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOJMMOM U JIOCTATOYHOM JUISL OOINEHUS B
npodeccuoHaIbHOM cpene; BECTH JAENOBYIO IEpEeNmucKy Ha ToCyJapCTBEHHOM s3bike P wu/mmm
WHOCTPAHHOM SI3bIKE; BJIAJCTh HOPMaMH U MOJICJISIMHA PEYEBOTO MOBEACHUS MPUMEHUTEIBHO K KOHKPETHOM
CUTyallMd aKaJeMHYECKOTO M MPOPECCHOHAIBHOTO B3aWMOJCHUCTBUS; BHICTPAMBATH MOHOJIOT, BECTH
JIUAJIOT ¥ TIOJIHJIOT C COONIOJICHMEM HOPM pPEUYEeBOr0 3THUKETa, apryMEHTHPOBAHHO OTCTAaMBATh CBOU
MO3UIUH U UJIEH;

- MeHee 5 0aylsIoB BBICTABIIAETCS 00yJaromeMycsi, €clii OH He 3HaeT Ha 0a30BOM YpOBHE: HOPMBI YCTHOM

peur, MPUHATHIE B TPOEeCCHOHANBHOI cpeie; HOPMBbI MUCbMEHHOM peuu, MPUHSTHIE B MPOGECCHOHATBHON
cpene; He ymeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTHJIb OOLIEHUS Ha rOCyJapCTBEHHOM s3blke PD u
MHOCTPAHHOM SI3bIKE MPUMEHHUTENBHO K CUTYyalluy B3aUMOJIEHCTBUSA; BIIaJIeTh HHOCTPAHHBIM SI3bIKOM Ha
YpPOBHE, HEOOXOAMMOM M JOCTaTOYHOM JJIsi OOIIEHUS B NPO(ECCHOHAIBbHON Cpele; BECTH JEIIOBYIO
MePEenUCcKy Ha TOCYAapCTBEHHOM si3bike PD u/uinu MHOCTPaHHOM f3bIKE; BIAJAETh HOPMaMHU U MOJCIISIMU
pEUYeBOro MOBENCHUS MPUMEHUTENIBHO K KOHKPETHON CUTYallMH aKaJeMHYeCKOro U MpoQeccHOHaIbHOTO
B3aMMO/JICHCTBUS; BBICTPAUBATh MOHOJIOT, BECTH AMANOT WU TOJHIOT C COONIOACHHEM HOPM PEYeBOTO
3TUKETa, apTYMEHTUPOBAHHO OTCTAUBATh CBOU MO3UIIMU U UJIEH.

Keiic-3agaua N4
no teme «IlocTpoeHre B3aUMOOTHOIIEHU M ¢ KIHEHTAMM)

Nupuxaropsl goctukenusi: YK-4.1; YK-4.2; VK-4.3.

ISSUE

Five years ago your company employed a young computer expert, Geoff Peters. He has worked in the
customer service department for the last two years. Essentially he supports a number of key customers
doing maintenance and trouble-shooting work. Three months ago he suddenly left the company and he is
now working for several of your customers, providing service as an independent computer consultant. His
employment contract had a competition clause in it forbidding him from working for any customers for a
two-year period after leaving. The meeting has been called to discuss this case and also to see whether
any lesson can be learned for the future.
AGENDA
1. Geoff Peters: report and discussion.
2. Competition clause
3. Legal action
4. Employment contracts

Notes to the agenda
1. Geoff Peters: report and discussion.
The Personnel Manager will report on the case and then there will be a chance to discuss why Geoff left
the company.
2. Competition clause
The Legal Affairs Manager will clarify the exact meaning of the competition clause and the implications.
3. Legal action
The meeting will decide whether to take Geoff Peters to court for breach of contract.
4. Employment contracts
Finally a decision on whether the competition clause needs to be changed.



Kpurepuu ounenku (B 6ajiax):

- 8,5-10 6anoB BeICTaBIsIETCS 00YUAIOIIEMYCSl, €CJIU OH 3HACT BEPHO U B NOJIHOM 00beMe: HOPMBI YCTHOM
peuu, IpUHATHIE B TPOPECCUOHATIBHOM Cpe/ie; HOPMBI TUCHbMEHHOW peYH, TPUHATHIE B TPO(PECCHOHATHEHON
cpelie; yMeeT BEpHO U B MOJHOM 00beMe: BBIOMPATh CTHIIb OOICHHS HA FOCYAapCTBEHHOM si3bike PD u
WHOCTPAHHOM SI3bIKE MPUMEHHUTEIIBHO K CUTYallMd B3aHMMOJICUCTBUS;, BJIAJICTh HHOCTPAHHBIM SI3bIKOM Ha
YpOBHE, HEOOXOAWMOM H JOCTATOYHOM JUIsi OOIIEHUs B MPO(ECCHOHANLHON cpele; BECTH IENIOBYIO
MEPENUCKy Ha TOCYJapCTBEHHOM si3bIke P®D /MM WHOCTPaHHOM SI3BIKE; BIAaIETh HOPMaMH B MOJCIISIMU
peYeBOT0 MOBEICHHS PUMEHHUTEIBHO K KOHKPETHOM CUTyallMH aKaJIeMUYEeCKOTO U MPOo(ecCHOHATBHOTO
B3aMMO/ICHCTBHS, BBICTPaWBaTh MOHOJIOT, BECTH IUAJOT H TIOJUJIOr C COOJIOJICHHEM HOPM PEYEBOTO
ITHUKETa, apTYMEHTUPOBAHHO OTCTAWBATH CBOM TO3UIIUU U UIICH;

- 7,0-8,4 6as10B BBICTABIISIETCSI 00YyYAIOIIEMYCS, €CJIM OH 3HAET C HE3HAYUTEIbHBIMU 3aMEUAHUSAMU: HOPMBI
YCTHOH peuM, MNpHUHATbIE B Npo(deccHoHaNbHON cpele; HOpPMBbI INMHUCBMEHHOW pedM, HPHUHSATHIE B
npo(ecCUOHANBHON cpeie; YMeeT ¢ HEe3HAUUTEIbHBIMH 3aMEYaHUSMHU: BbIOUPATh CTWIIb OOLICHUS HA
rocy/apcTBEHHOM s3blke P® M MHOCTPaHHOM Sf3bIKE NPUMEHUTENIBHO K CUTyallMM B3aUMOJEHCTBUS,
BJIa/IeTh WHOCTPAHHBIM SI3BIKOM Ha YypOBHE, HEOOXOJMMOM M JOCTaTOYHOM JUIsl OOIIEHUs B
podeccCUOHAIBHOM Cpene; BECTH JAEJIOBYIO IEpPENUCKy Ha TIoCyJapCTBEHHOM s3bike P wu/mmm
MHOCTPAHHOM SI3bIKE; BJIaJE€Th HOPMaMH U MOJIEJISIMUA PEYEBOT0 OBEACHUS IPUMEHUTEIBHO K KOHKPETHON
CUTyallUl aKaJeMHYECKOro M MpO(PEeCCHOHAIBHOIO B3aMMOJAEHCTBUS; BBICTpauBaTh MOHOJIOT, BECTU
IMAJIOT U TOJIMJIOr ¢ COONIOJIGHHEM HOPM pPEUYEBOr0 3THUKETAa, apryMEHTHMPOBAHHO OTCTaWBaTh CBOU
MO3ULIMU U UJICH;

- 5,0-6,9 OanioB BeICTaBIsAETCS 00yUaIOLIEMYCs, €CJIM OH 3HAeT Ha 0A30BOM YPOBHE, C OIIMOKaMU: HOPMBI
YCTHOH pedd, NpUHATBIE B MNPO(ecCHOHANBHON cpelne; HOPMBI THCBMEHHON peYH, NPUHSTHIC B
npodecCHOHANBHON Cpejie; yMeeT Ha 0a30BOM ypOBHE, C OIMMOKaMHU: BHIOMpATh CTWIb OOIIECHUS Ha
rocyJapCcTBEHHOM si3bike P® W WMHOCTpaHHOM sI3bIKE MPUMEHHUTENHHO K CHUTYallMH B3aUMOJICHCTBUS;
BJIa/IeTh WHOCTPAHHBIM SI3BIKOM Ha YypOBHE, HEOOXOJMMOM M JOCTaTOYHOM JUIsi OOIIEHUS B
npodeccHOHABHON Cpele; BECTH JMACNOBYIO IEpernucKy Ha TOCYJapCTBEHHOM s3bike P wu/umm
WHOCTPAaHHOM SI3bIKE; BIIQJIETh HOPMaMH U MOJICIISIMUA PEYEBOTO OBEICHHS IPUMEHUTEIIEHO K KOHKPETHOM
CUTyallil aKaJeMUYeCKOTO U TPO(PECCHOHAIBHOTO B3aMMOJICHCTBHS; BBICTPAaWBAaTh MOHOJIOT, BECTH
JUAJIOr M TOJHJIOT ¢ COOJIOJIGHHEM HOPM PEUYeBOro ATHKETa, apryMEHTHPOBAaHHO OTCTaWBaTh CBOU
MO3UIIMU U UJICH;

- MeHee 5 0aJlsI0B BBICTABIIAETCS 00yYaroIIEMyCsl, €CJIM OH HE 3HAeT Ha 0a30BOM YpPOBHE: HOPMbI YCTHOM

peu, MPUHATHIE B TPO(EeCCHOHANBHO cpeie; HOPMBbI MUCbMEHHOM peuu, MPUHSTHIE B MPOGECCHOHATBEHON
cpene; He ymeeT Ha 0a30BOM ypOBHE: BBHIOMpATh CTHJIb OOLIEHUS HAa TOCYJapCTBEHHOM s3blke PD u
MHOCTPAHHOM $I3bIKE€ MPUMEHUTEIBHO K CUTyalluHd B3aUMOJIEUCTBUS; BJIAJETh HHOCTPAHHBIM S3bIKOM Ha
YpPOBHE, HEOOXOAMMOM M JIOCTaTOYHOM JJIsi OOIIEHUS B NPO(ECCHOHAIbHON Cpele; BECTH JEIIOBYIO
MIEPENUCKY Ha rocyAapCcTBEHHOM si3bike P® u/uinm MHOCTpaHHOM f3bIKE; BJIAJETh HOPMaMHU U MOJEIISIMU
peUeBOro NOBEIECHUS IPUMEHUTENIBHO K KOHKPETHON CUTYallMH aKaJeMHYECKOro U MpoQeccuOHaIbHOTO
B3aMMO/JICHCTBUS; BBICTPAUBATh MOHOJIOT, BECTH AMAJOT U TOJHIOr C COONIOACHHEM HOPM PEYeBOro
STHKETa, apTYMEHTUPOBAHHO OTCTAMBATh CBOM MO3ULIUU U UJEH.

Keiic-3agaua Ne5
1o TeMe «YnpaBJjieHHe KPUZUCOM).

Nupukaropsl goctuskenusi: YK-4.1; YK-4.2; YK-4.3.

ISSUE

Promoting a new product or service can be a very costly exercise, as Slimmers’ Health Club are just
finding out. After a successful launch 6 months ago, the number of regular users has started to drop off.
The three directors are getting worried. Located in the centre of Newtown’s commercial district, the club



should be well placed to pick up business from busy executives, in need of a workout - either during their
lunch break or after work. In fact, the club has gone to great lengths to provide the right facilities for this
market and a flexible membership scheme. The main competition comes from two other well-established
health centres, but their customers have complained that the equipment is often oversubscribed and the
exercise areas too full. A new club would be well placed to pick up the overcapacity. However, it is clear
that more needs to be done to bring in the customers - or perhaps to look for other customers.

Therefore, a team of three advertising consultants have been invited to advise on the different types
of promotional strategies that you could adopt within your budget of £3,000.
AGENDA
1. The problems of Slimmers’ Health Club
2. The role of promotion
3. The opportunities provided by promotional tools
4. Action plan for Slimmers’ Health Club

Notes to the agenda
1. The problems of Slimmers’ Health Club
The directors present the problems facing the club.
2. The role of promotion
The consultants present the role and benefits of promotion.
3. The opportunities provided by promotional tools
Each participant presents his or her favoured approach.
4. Action plan for Slimmers’ Health Club
The participants agree on an action plan.

Kpurepuu ouenku (B 0aj1ax):

- 8,5-10 6anoB BeIcTaBIsETCS 00YUAIOIIEMYCsl, €CJIU OH 3HACT BEPHO U B NMOJTHOM 00beMe: HOPMBI YCTHOM
peun, MPUHATHIC B MPOPECCHOHAIBHON Cpejie; HOPMBI MMCHbMEHHOM pedH, MPUHSTHIE B TPO(ECCUOHATBHOM
cpelie; yMeeT BEPHO U B MOJHOM O0beMe: BBIOMPATh CTUJIb OOIIEHUS Ha TOCYJIApPCTBEHHOM si3bike PD u
HHOCTPAHHOM $3BbIKC IMPUMCHHUTCIIBHO K CUTyallun BSaHMOI[efICTBPI}I; BJIaACTh MHOCTPAHHBIM A3BIKOM Ha
YPOBHE, HEOOXOIUMOM M JOCTAaTOYHOM JUId OOIIEeHUs B HPO(ECCHOHATBHOM cpelie; BECTH JIEIOBYIO
MNEPCIUCKY HA TOCYAIAapCTBCHHOM S3bIKC P® n/umn HUHOCTPAHHOM 3bIKC; BJIAJICTh HOpMaMHU U MOJCIIAMU
PEUCBOI0 MOBCACHUA ITPUMCHUTCIIBHO K KOHerTHOfI CUTyallUu aKaACMHUYCCKOTO U HpOd)CCCI/IOHaJ'IBHOFO
B33HMOI[€fICTBH$I; BBICTpAanBaThb MOHOJIOT', BECTHU AUAJIOI U TOJHJIOr C CO6JIIOI[€HI/ICM HOpM pCUYCBOIo
OTHUKETA, APrYMECHTUPOBAHHO OTCTAMBATh CBOU MMO3ULIUHU U UJICH,

- 7,0-8,4 6anoB BBICTABIISIETCS 00YyYAIOIIEMYCs, €CJIM OH 3HAeT C HE3HAYUTEIbHBIMU 3aMEUaHUSIMU: HOPMBI
YCTHOH peud, MpHUHATHIE B NPO(ecCHOHATBLHON cpeae; HOPMbl MUCBMEHHOW pedd, MPHUHSATHIE B
npodeccuoHabHON cpefe; yMeeT ¢ He3HAYMTEIbHBIMU 3aMEUYaHUSMHU: BBIOMpATh CTUJIb OOIICHHS Ha
rocyarapCTBEHHOM A3BIKC PO n HHOCTPAHHOM A3BbIKC NMPUMCHHUTCIBHO K CUTyalluU B321HMOI[CI>1CTBH$I;
BJIaI€CTh HWHOCTPAHHBIM A3BIKOM Ha YPOBHEC, HCO6XOI{I/IMOM n A0CTaTOYHOM 1A O6H_ICHI/I$I B
npodeCCUOHANBHOW Cpe/ie; BECTH JCJIOBYIO MEPENHUCKYy Ha TOCYJAapCTBEHHOM si3bike P® u/mnm
HHOCTPAHHOM A3BIKC; BJIAACTb HOPpMaMH U MOACIAMHA pEUCBOI0 IOBCACHUA IPUMCHUTCIIBHO K KOHerTHOI\/'I
CUTyalun aKaaCMHUUYCCKOI0 H HpO(beCCI/IOHaJIBHOFO BSaHMOHCﬁCTBHH; BBICTpaWBaTb MOHOJIOI', BCCTH
AJuaJIor U HoJuJIor ¢ CO6JHO,Z[CHI/ICM HOpPM pPCUYCBOIo 3THUKCTA, apryMCHTHUPOBAHHO OTCTaMBaTb CBOU
HO3ULMH U UJICH,

- 5,0-6,9 GanoB BeICTaBIsAETCS 00yUaIOLIEMYCs, €CJIM OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKaMU: HOPMBI
YCTHOM peud, NpUHATEIE B MPO(ECCHOHAIBHOW cpele; HOPMbI IMHUCBMEHHOM peuu, NPHUHATHIE B
npodeccHoHaBHON cpene; ymeeT Ha 0a30BOM YpPOBHE, C OMMOKAaMHU: BBHIOMpPATH CTHJIH OOIIECHUS Ha
rocy/apCTBEHHOM s3bIke P®D M MHOCTPaHHOM S3bIKE NPUMEHHUTENIBHO K CUTYallMM B3aWMOJICHCTBUS,
BJIaJICTh WHOCTPAHHBIM SI3BIKOM Ha YypOBHE, HEOOXOJMMOM H JOCTaTOYHOM JUIsi OOIICHUS B
npo(eCCHOHALHON CpeJlie; BECTH JICJOBYIO IEPEeNUCKy Ha TOCYNapCTBEHHOM s3bike PO  wu/wim
WHOCTPAHHOM SI3bIKE; BIIQJIETh HOPMaMH U MOJICIISIMUA PEYEBOTO OBEICHHS IPUMEHUTENIEHO K KOHKPETHOM
CUTyallid aKaJeMHUYeCKOTO U TPO(ECCHOHAIBHOTO B3aMMOJCHCTBHSA; BBICTPAWBATh MOHOJIOT, BECTH



JUAJIOT M TIOJWJIOT C COOJIIOJICHHMEM HOPM pEYEBOTO JTHUKETa, apryMEHTHPOBAHHO OTCTaMBaTh CBOM
TO3UINH U HJIEH,

- MeHee 5 0aylsIoB BBICTABIIAETCS 00yYaroIIeMycsl, €Clii OH He 3HaeT Ha 0a30BOM YpPOBHE: HOPMbI YCTHOM

peuu, IpUHATHIE B TPOECCUOHATIBHOM cpe/ie; HOpMbI TUCbMEHHON pedH, IPUHATHIE B TPO(PECcCHOHATBHOM
cpene; He ymeeT Ha 0a30BOM ypOBHE: BbIOMpPATh CTWIIb OOILIEHMS HAa TOCYJAapCTBEHHOM si3blke PD u
WHOCTPAHHOM SI3bIKE IPUMEHUTENIBHO K CUTyalluu B3aUMOJECHCTBHUSA; BIIaJI€Th NHOCTPAHHBIM SI3bIKOM Ha
YpOBHE, HEOOXOAMMOM M JIOCTaTOYHOM JJjisi OOIIEeHUs B MpOo(ecCHOHATbHON cpele; BECTH JENIOBYIO
MepenucKy Ha rocyAapcTBEHHOM si3bike PD u/uinm MHOCTpaHHOM f3bIKE; BJIAJETh HOPMaMHU U MOJEISIMU
peUeBoOro MoBeIEeHUs MPUMEHUTENIBHO K KOHKPETHON CUTYallMH aKaJeMHYeCKOro U MpoQeccuoHalIbHOTO
B3aMMO/JICHCTBUS; BBICTPAUBAaTh MOHOJIOT, BECTH AMAJOT U TOJHIJIOT C COONIOACHHEM HOPM PEYeBOro
9THKETa, apTYMEHTUPOBAaHHO OTCTAMBATh CBOU MO3ULIUU U UJCH.

Keiic-3agaua Ne6
1o TeMe «MeKIyHAPOAHOE COTPYAHHYECTBOY.

Nupuxkaropsl foctukenus: YK-4.1; YK-4.2; VK-4.3.

ISSUE

As the state pays less and less in old age pension, it is becoming increasingly important for those who
want to enjoy their ‘golden years’ to have their own private pension arrangements. In order to satisfy the
growing need for private pension arrangements, you and your colleagues have recently set up your own
company to offer a range of financial services and products. Your target market is small- and medium-
sized companies, in which the directors have not made sufficient arrangements for their own pensions.

The services that you will offer are:

1. pension audit (to identify the pension required)
2. pension advice (to look at present pension provision and identify possible alternative providers)
3. pension products (to sell pension schemes).

As you and your colleagues spend a great deal of your time out of the office with clients, you need
an assistant to manage the office in your absence. You envisage that this will be a key position (more than
simply an administrative job), as the person recruited will have a lot of customer contact, often giving
advice and even selling products. You need to agree on a remuneration package that will attract the right
person.

AGENDA
1. Presentation of the problem
2. Discussion of alternatives
3. Decision on next step
4. Action plan
Notes to the agenda
1. The problem
Clarify exactly what the problem is.
2. Possible solutions
Brainstorm alternative courses of action and make a decision on the most appropriate one.
3. Policy decision
Decide on an appropriate policy for the company.
4. Action plan
Decide on a course of action to implement the decisions

Kpurepuu onenkn (B 0as1ax):

- 8,5-10 6annoB BeIcTaBIsAETCS 00YUaIOIIEMYCSl, €CJIM OH 3HAET BEPHO U B IIOJIHOM 00beMe: HOPMBI YCTHOM
peuu, IPUHATHIE B TPOPECCUOHAIBHON Cpesie; HOPMbI MIMCbMEHHOM peuH, IPUHSTHIE B IPO(ECCUOHATBHON



cpelie; yMEeT BEPHO U B MOJHOM O0beMe: BBIOMPATh CTUJIb OOIIEHUS HAa TOCYJIAapCTBEHHOM si3bike PO u
MHOCTPAHHOM SI3bIKE MPUMEHHUTENBHO K CUTyalluy B3aUMOJIEHCTBUSA; BIJIaJIeTh HHOCTPAHHBIM SI3bIKOM Ha
YpOBHE, HEOOXOAMMOM M JIOCTaTOYHOM JJisi OOIIEHUs B NPO(EeCCHOHATbHON Cpele; BECTH JENIOBYIO
MEePEeNUCKy Ha ToCyAapCTBEHHOM si3bike P® u/uinu MHOCTpaHHOM f3bIKE; BJIAJIETh HOPMaMU U MOJEISIMU
pPEYEeBOro MOBEICHUS MPUMEHUTENIHPHO K KOHKPETHON CUTYaIluU aKaJIeMUYECKOTO U po(hecCHoHaIbHOro
B3aMMO/JICHCTBUS; BBICTPAUBATh MOHOJIOT, BECTH AMAJOT U TOJHIOr C COOJIIOJIGHHEM HOPM pPEYEeBOrO
9TUKETA, apTYMEHTUPOBAHHO OTCTaUBATh CBOM MO3ULIUU U UJIEH;

- 7,0-8,4 6aioB BRICTABIISIETCS O0YYAIOMIEMYCSl, €CJTH OH 3HAET C HE3HAYUTEIIbHBIMU 3aMEYaHUSIMU: HOPMBI
YCTHOW pedH, TPUHATBHIE B NpOo(ecCHOHATBHON cpeAe; HOPMBI MHUCHBMEHHOW pE4Yd, TPUHSATHIC B
npodeCCUOHANBHON Cpejie; YMEeT ¢ HEe3HAYUTEIbHBIMUA 3aMEUYaHHUSMHU: BHIOMpATh CTHIJIH OOIICHUS Ha
rocy/1apCTBEHHOM si3bike P® W MHOCTpaHHOM SI3bIKE NMPUMEHUTEIBHO K CHUTYyallMM B3aUMOJICHCTBUS;
BJIaJICTh HWHOCTPAHHBIM SI3BIKOM Ha YypPOBHE, HEOOXOJUMOM M JIOCTATOYHOM IS OOIICHHS B
npodecCHOHAIBHON Cpele; BECTH JACNOBYIO IEpEeNucKy Ha TOCYJapCTBEHHOM si3bike P wu/mmm
WHOCTPAHHOM $I3bIKE; BJIAJIETh HOPMaMHU M MOJCIISIMU PEYEBOTO IMOBEJICHUS IPUMEHUTEIHBHO K KOHKPETHOM
CUTyaIlUu aKaJeMHUUYECKOTO0 W MPOPECCHOHAIBHOTO B3aUMOJICHCTBUS; BBICTPAMBAaTh MOHOJIOT, BECTH
JMAJIOT M TIOJIWJIOT C COOJIIOJICHMEM HOPM PEYEBOTr0 3THUKETa, apryMEHTHPOBAHHO OTCTaWBaTh CBOU
MMO3UILIMHU U UJEH;

- 5,0-6,9 OamioB BeICTaBIsAETCS 00yUaIOLIEMYCs, €CJIM OH 3HAE€T Ha 0230BOM YPOBHE, C OIIMOKaMU: HOPMBI
YCTHOM peun, NpUHATBIE B NPO(ECCHOHAIBHOW Ccpele; HOPMbl NHUCBMEHHOM peuu, NpHUHATHIE B
npogeccHOHaNbHON cpelle; yMeeT Ha 0a30BOM YPOBHE, C OIIMOKaMU: BHIOMpATh CTHJIb OOILEHHS Ha
rocyJ1apcTBeHHOM s3bike P®D U MHOCTPAaHHOM S3bIKE MPUMEHUTEIBHO K CUTyallMh B3aUMOJICHCTBUSI;
BJIaJ€Th HWHOCTPAHHBIM SA3BIKOM Ha YPOBHEC, HCO6XOI[I/IMOM n a0CTaTO4YHOM JJId O6IIICHI/ISI B
npodeCCUOHANBHONW Cpe/e; BECTH JCJIOBYIO MEPENHCKYy Ha TOCYIAapCTBEHHOM si3bike P u/mnm
HHOCTPAHHOM A3BIKC; BIaACTh HOpMaMH1 U MOJCTIAMHA PEUCBOI0 MOBCACHUSA IIPUMCHUTCIIBHO K KOHKpCTHOI?I
CUTyalun aKaaCMHUUYCCKOI0 H HpO(l)eCCI/IOHaJIBHOFO BBaHMOHGﬁCTBHH; BLICTpauBaTb MOHOJIOI', BCCTH
Auajaor M IIOJIHJIOI C CO6JIIOI[CHI/IGM HOPpM pPCUYCBOI0 3TUKETA, apryMCHTUPOBAHHO OTCTAMBATb CBOU
MO3ULIMHU U UJICH,

- MeHee 5 0aJIJIOB BBICTABIISAETCS 00YyYaIOIIEMYCsl, €CJIM OH HE 3HAeT Ha 6a30BOM ypOBHE: HOPMBbI YCTHOI

peuu, MPUHATHIE B TPOPECCHOHANBHON cpeie; HOPMBbI MMCHbMEHHOM peuu, MPUHSTHIE B MPO(GECCUOHATBHOM
cpele; He ymeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTHJIb OOLIEHUS Ha rOCyJapCTBEHHOM s3blke PD u
MHOCTPAHHOM SI3bIKE IPUMEHUTENBHO K CUTyalluy B3aUMOJIEHCTBHUSA; BIIaJIeTh NHOCTPAHHBIM SI3bIKOM Ha
YpPOBHE, HEOOXOAMMOM M JOCTaTOYHOM JjIsi OOIIEHUS B NPO(ECCHOHAIBHON Cpele; BECTH JEIIOBYIO
HEPENUCKy Ha TOCYJapCTBEHHOM si3blke PD 1/uiu MHOCTPaHHOM S3bIKE; BJaJleTh HOPMAMU U MOJEISAMU
peUeBOro NoBEACHHs MPUMEHHUTEIBHO K KOHKPETHOM CUTyalluH akaJeMHU4eCcKOro U NpodeccuoHanbHOro
B3aUMO/IEHCTBHS; BBICTPAUBAaTh MOHOJIOT, BECTH IUAJOT M IOJMJIOr C COOJIOJEHHEM HOPM PEUEBOrO
3TUKETa, apTYMEHTUPOBAHHO OTCTaUBAaTh CBOU MO3UIIMU U UJIEH.

KoMILTeKT TecTOB/TeCTOBBIX 3aJaHUM

Nupuxkaropsl goctrxkenus: YK-4.1; YK-4.2; VK-4.3.
Tema 1. YnpasJjieHue opranu3sanmei.

Ex 1. Read the extract from the brochure of a relocation company. Complete the text with the
Present Simple or Present Continuous form of the verb in the box.

\bring look have live speak prefer know wait support be ‘

1 you for a company to meet all your relocation needs? Relocation experts are the people
to come to when it 2 necessary to move employees and their families to new countries. We offer
a full range of services and 3 that families need more than just someone to bring their belongings

from one place to another. They also need a company which can help them with all the other little details



and 4 them from the beginning to the end of the process. Before you leave home, we will ask you
to fill out a questionnaire. Some of the questions we will ask are listed below:

5 you children in school? If so, how old are they?

6 anyone in your family any foreign languages? If so, which ones?
7 you and your family in a house or in a flat at the moment?

8 Which you ?

9 you any pets like dogs or cats with you?

This is only a small sample of what we can offer you.

What 10 you for?

| [10]

Ex. 2. Write the correct term from Hofstede model next to the key words which best describe it.
Example: Number — Letter

a High power distance f Low power distance
b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation
d Collectivist 1 Individualistic
e High uncertainty avoidance j Low uncertainty avoidance
1. Assertive, competitive atmosphere
2. Well-informed, structured, formal, facts and rules are important
3. Cohesive, cooperative, sharing atmosphere, intrinsic motivation
4. Spontaneous, decisive, creative, innovative
5. Planning, staying power, importance of education
6. Hierarchical, clear chain of command, centralized
7. Independence, working alone, respect for privacy
8. Gender equality, caring atmosphere
9. Equality among all, informal, flat organizational structure
10. Non-traditional, few rules and regulations

| [10]

Ex. 3. Complete the text on disruptive technologies using the passive. Sometimes more than one
tense is possible.

According to some experts mainstream customers are to blame for the lack of creativity that takes place in
companies. One of the problems today is that products 1 (develop) to meet the needs of the main
market rather than 2 (aim at) smaller niche markets. When some disruptive technologies first
appeared they 3 (not see) as profitable items. Managers didn’t truly understand how a company
could be helped to grow by developing a product they felt would not be popular with regular customers.
However, if a department within the company 4 (set up) to deal with this, the leaders of the
company could support new developments and keep everyday operations from stopping it. One example
of a disruptive technology is the internet. In some cases the mainstream media 5 (replace)
because people find it easier to read about the news online. Another example is in the communications
field where mobile phones 6 (take over) in many households where people no longer have

landlines.

Ex. 4. Match the collocations about pay and benefits with their definitions. Note: two words are
extra. Example: Number - Letter

A severance package J pay rise

B hygiene K fringe benefits

C career opportunities L feasibility

D appraisal system M sustaining

E collaborate N annual leave

F effort-reward balance O realistic expectations
G glass-ceiling P recognition

H preferred stock

I expatriate package



___things that you get because of your job which are not in the form of money

1. the way in which the job performance of an employee is evaluated in terms of efficiency and
productivity by his or her manager

2. anincrease in the fixed amount of money you earn for doing your job

3. money paid to an employee whose job the employer has had to bring to an end

4.  the situation in which the work which is put into something is equaled by what the employee gets
out of it

5. apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible
barrier which can keep someone from achieving a higher position that he or she may be qualified to do
6. the amount of paid days off that an employee is allowed to have each year

7. the factors that refer to the environment in which a person works

8. chances or situations which make it possible for you to do something you want to do, usually
means getting a better job or promotion at work

9. the verb with the meaning to work with

10. _ things you hope for and which are possible in the future

11.  the situation when company pays the difference in housing costs or tax costs for the employee
relocating abroad

12.  technology which is basically small improvement to existing technology

13.  one of the motivational factors alongside achievement, responsibility, advancement

R

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct
sentences.

1. He hopes to become the doctor when he finishes his studies.

2. The pay rise I received last year was not enough as prices are still going up.

3. Upper management has few effect on how employees perform on a daily basis.

4. We have the excellent mentoring system in place in our company.

5. The customer called us with a little complaints yesterday.

6. My new position is really challenging and I have a lot of motivations to do a good job.

7. The factors that lead to a successful product are being looked at by our development department.

8. In my job there is not many incentive to work hard.
9. We have a meeting in the Berlin on Wednesday.
10. This could be the biggest contract we ever sign.

10

TOTAL: 50

Tema 2. Komananas pa6ora.

Ex 1 Rearrange the words to make questions in the correct tense (with the Present Simple or
Present Continuous)

1 you/ leave/ when/ usually/ work

2 the/ work/ which/ at/ project/ moment/ you/ on

3 why/ visit/ she/ new/ the/ today/ site

4 the/ the/ for/ code/ what/ networking event/ dress

5 coffee/ how/ drink/ every/ much/ you/ day

Change the sentences from Active into Passive Voice. Use the underlined words in the sentences as
the new subject.

6 Apple established the standard for user friendly computing.

The standard for user friendly computing ...

7 Local Motors aims at the huge American community of off-road racers.

8 The company has developed the Rally Fighter from a sketch to a finished product.

9 The online community is voting on the names of the new cars at the moment.

10 Local Motors will broaden the concept of the Rally Fighter.




Ex 2 Complete the text with a, an, the

Small talk is often seen as a polite conversation on neutral subjects which people suppose is 1
correct thing to do. However, it is not 2 meaningless conversation.

How to make small talk is 3 important people skill and is extremely useful especially with people
you have just met. Even when talking about 4 weather, make 5 conversation meaningful. For
example, if you are in 6 middle of winter, talk about why you don't like or like cold weather. You
should be friendly, have Tpositive attitude and have 8 lot of things to talk about. However, it
is advisable to be culturally aware of taboo topics.

Overall, small talk is easy if you take 9 little time to get to know what people do in their free time
in 10 organization and country you are working in. If you do, both your business and social life will

be successful.
[ 10]

Ex. 3. Write the correct term from Hofstede model next to the key words which best describe it.
Example: Number — Letter

a High power distance f Low power distance
b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation
d Collectivist 1 Individualistic
e High uncertainty avoidance j Low uncertainty avoidance
1. Non-traditional, few rules and regulations
2. Well-informed, structured, formal, facts and rules are important
3. Independence, working alone, respect for privacy
4. Spontaneous, decisive, creative, innovative
5. Hierarchical, clear chain of command, centralized
6. Planning, staying power, importance of education
7. Cohesive, cooperative, sharing atmosphere, intrinsic motivation
8. Assertive, competitive atmosphere
9. Equality among all, informal, flat organizational structure
10. Gender equality, caring atmosphere

| [10]

Ex. 4. Match the collocations about pay and benefits with their definitions. Note: two words are
extra. Example: Number — Letter

A severance package

B hygiene

C career opportunities
D appraisal system

E collaborate

F effort-reward balance
G glass-ceiling

H preferred stock

I expatriate package

J advancement

K fringe benefits

L profit margin

M sustaining

N annual leave

O realistic expectations
P mentoring system



1. the amount of paid days off that an employee is allowed to have each year

2. the factors that refer to the environment in which a person works

3. chances or situations which make it possible for you to do something you want to do, usually
means getting a better job or promotion at work

4. the verb with the meaning to work with

5. things you hope for and which are possible in the future

6.  the situation when company pays the difference in housing costs or tax costs for the employee
relocating abroad

7. technology which is basically small improvement to existing technology

8. one of the motivational factors alongside achievement, responsibility, recognition

9. _ things that you get because of your job which are not in the form of money

10. _ the way in which the job performance of an employee is evaluated in terms of efficiency and
productivity by his or her manager

11.  asystem where a new employee learns from a more experienced employee at work

12.  money paid to an employee whose job the employer has had to bring to an end

13.  the situation in which the work which is put into something is equaled by what the employee gets
out of it

14.  apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible

barrier which can keep someone from achieving a higher position that he or she may be qualified to do

4]

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct
sentences.

1. My new position is really challenging and I have a lot of motivations to do a good job.

2. The factors that lead to a successful product are being looked at by our development department.

3. We have the excellent mentoring system in place in our company.

4. We have a meeting in the Berlin on Wednesday.

5. This could be the biggest contract we ever sign.

6. The customer called us with a little complaints yesterday.

TOTAL:50

Tema 3. ®uHAHCHI OPraHU3alUH.

1. Choose the correct alternative

1 Profit -sharing/-pricing schemes are often a bonus for senior management.

2 Customer management/service gives customers after-sales support.

3 Free refreshments are a value -losing/-adding service our clients really like.

4 A loss-making/-pricing organisation is unprofitable and could close.

5 That is the Unique Selling Point/Profit of our product that no competitor product has.

[ 5]

2. Match the terms (A-G) to the definitions. Some terms are extra.

a) controllable variables e) USP i) consumption
b) turnover f) retailer j) quality circles
¢) supply-chain management @) sustainability k) in-store promotion

d) ergonomics h) penetration pricing 1) niche



6 a group of employees that meets regularly to consider ways of resolving problems and improving

production in their organization

7 numbers, amounts, or situations that can be directly influenced or controlled

8 the practice of offering a low price for a new product or service during its initial offering in order to attract

customers away from competitors.

9 sales promotion at a retailer's location, with product demonstrations, product samples, special discounts,

etc.

10 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.

11 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in

getting the product from its original source to the end user

12 the study of people's efficiency in their working environment

13 the amount of money that a company gets from sales during a particular period

14 an opportunity for a business to offer a product or service that is not offered by other businesses

15 a feature of a product that makes it different from and better than all its competitors' products --
10

3. Complete the letter using phrases from the box. Some phrases are extra

a) we are grateful to you

b) we are very sorry about

¢) are investigating

d) we regret that we are unable to
e) inconvenience

f) all our products are checked for
g) would like to assure you

h) apologise

i) look forward to receiving

j) following your complaint

Dear Mr Smith

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) this
delay and the (17) this caused you.

We have been using this reputable delivery service for a number of years.(18) we contacted the firm
and they (19) what caused the delay.

20) bringing this to our attention, and we (21) that we will make every effort to further improve
our delivery services.

We (22) again for the unacceptable delay you experienced in this instance, and (23) your next
order.

Yours sincerely
Hana Mont

4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect Continuous;
Past Simple, Past Continuous or Past Perfect.

We (24) (look) for a company which met our ecological requirements when last year we

(25) (find) the right one.

They (26) already (reduce) their carbon footprint by the time government (27) (pass) the new
law in 2009.

They chose us as a business partner only after they (28) (examine) properly our manufacturing
facilities.

We (29) (change) suppliers recently so now we need to update our accounts with the new details.



1(30) (have) problems with my computer since I came in this morning. [ hope I can find someone to
help me so I can finish my work.
L7

5. Complete the sentences with the words in the box. Some words are extra.

a) come up with ideas

b) sole-trader

¢) implement suggestions

d) target market

e) premium pricing strategy
f) subsidiary

g) differentiate from competitors
h) lifestyle product

i) price sensitive

j) commodity product

k) cost-effective

1) profit margin

m) exceed

n) wastage of time

o) skimming pricing

31 All the people who work in the company are encouraged to
company works.

32 Our customers are very interested in the services we offer as they feel they get real value for
money.

33 Itis necessary to define the so that we can communicate the benefits of the product to these
people.

34 A demonstrates that our product is of very high quality.

35 It is essential for a successful brand to be able to

36 The advertising for a often aims at making the buyer feel special.

37 A mass produced product which can be found in every shop is called a

38 The product won't be sold well if we charge more for it because it is

which will improve the way the

39 Our manufacturing costs have gone up which means we now have a lower because we have not
raised the price.

40 We are working hard on how to meet and customers' expectations.

41 When businesses are not careful with their recourses they may have too much and money.

42 Some companies using kaizen from employees about 90 percent of the time.

L [ 12]

6. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

If we (43) (go) into a niche market, we (44) (make) more money on the product.
Unfortunately we only aimed at the mass market.

I think we (45) (get) a bonus at the end of the year if our turnover (46) (go up) significantly.
However, it's unclear at this point if our sales will really increase.

If they (47) (reduce) the profit margin on the item, we (48) (consider) lowering the selling
price. However, I don't know if they will do this or not.

We (49) (do) really well this quarter if we (50) (manage) to come up with a lifestyle product

the was very popular with the public. But we only sold commodity products with low profit margins.

max TOTAL: 50

pass: 30




Tema 4. IlocTpoeHHe B3aUMOOTHOLIEHUI ¢ KJINEHTAMH.

1. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

1 If I had known, I (help) you more.

2 I would go to work by train, if it (be) cheaper.

3 If both of us (relocate), we wouldn't have got a pay rise.

41f1 (have) knowledge, I would have repaired the photocopier.

5 If I wanted to study for an MBA, I (buy) the latest books.

6 If we'd bought those valueless shares, we (lose) a lot of money.

7 If he wasn't so successful, he (have) the money for a holiday home.

8 If Rachael hadn't studied hard, she (pass) the examination.

2. Complete the sentences with the words in the box. Some words are extra.

p) come up with ideas v) differentiate from aa) profit margin

q) sole-trader competitors bb)exceed

r) implement suggestions w) lifestyle product cc) wastage of time
s) target market X) price sensitive dd)skimming pricing
t) premium pricing strategy y) commodity product

u) subsidiary z) cost-effective

9 All the people who work in the company are encouraged to
company works.

10 Our customers are very interested in the services we offer as they feel they get real value for
money.

11 Itis necessary to define the so that we can communicate the benefits of the product to
these people.

12 A demonstrates that our product is of very high quality.

13 It is essential for a successful brand to be able to

14 The advertising for a often aims at making the buyer feel special.

15 A mass produced product which can be found in every shop is called a

16 The product won't be sold well if we charge more for it because it is

which will improve the way the

17 Our manufacturing costs have gone up which means we now have a lower because we have
not raised the price.

18 We are working hard on how to meet and customers' expectations.

19 When businesses are not careful with their recourses they may have too much and money.
20 Some companies using kaizen from employees about 90 percent of the time.

_[12]

3. Use the correct form of the verb in brackets using Present Perfect or Present Perfect
Continuous; Past Simple, Past Continuous or Past Perfect.

We (21) (look) for a company which met our ecological requirements when last year we

22) (find) the right one.

They (23) already (reduce) their carbon footprint by the time government (24) (pass) the
new law in 2009.

They chose us as a business partner only after they (25) (examine) properly our manufacturing
facilities.

We (26) (change) suppliers recently so now we need to update our accounts with the new
details.

1(27) (have) problems with my computer since I came in this morning. I hope I can find

someone to help me so I can finish my work.

7

4. Match the terms (A-G) to the definitions. Some terms are extra.



a) controllable variables e) supply-chain management i) supplier

b) ergonomics f) consumption J) quality circles
¢) turnover g) collect k) in-store promotion
d) penetration pricing h) sustainability 1) niche

28 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

29 a company that provides a product, or the materials to make a product

30 the amount of money that a company gets from sales during a particular period

31 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts etc.

32 to go to a place and bring something away fromit

33 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

34 numbers, amounts, or situations that can be directly influenced or controlled

35 an opportunity for a business to offer a product or service that is not offered by other businesses
36 the practice of offering a low price for a new product or service during its initial offering in order
to attract customers away from competitors.

37 the study of people's efficiency in their working environment

[_[10]

5. Choose the correct alternative

38 Profit -sharing/-pricing schemes are often a bonus for senior management.

39 Customer management/service gives customers after-sales support.

40 Free refreshments are a value -losing/-adding service our clients really like.

41 A loss-making/-pricing organisation is unprofitable and could close.

42 That is the Unique Selling Point/Profit of our product that no competitor product has.

I

6. Complete the letter using phrases from the box. Some phrases are extra

a) we are grateful to you for g) would like to assure you
b) we are very sorry about h) apologise

¢) are investigating i) look forward to receiving
d) we regret that we are unable to j) following your complaint

e) inconvenience
f) all our products are checked for

Dear Mr Smith

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (43) this
delay and the (44) this caused you.

We have been using this reputable delivery service for a number of years.( 45) we contacted the
firm and they (46) what caused the delay.

47) bringing this to our attention, and we (48) that we will make every effort to further
improve our delivery services.

We (49) again for the unacceptable delay you experienced in this instance, and (50) your
next order.

Yours sincerely
Hana Mont

max TOTAL: 50

pass: 30




Tema 5. YnpaBieHne KpU3HCOM.

1. Choose the correct alternative

1 Profit -sharing/-pricing schemes are often a bonus for senior management.

2 Customer management/service gives customers after-sales support.

3 Free refreshments are a value -losing/-adding service our clients really like.

4 A loss-making/-pricing organisation is unprofitable and could close.

5 That is the Unique Selling Point/Profit of our product that no competitor product has.

[ 5]

2. Match the terms (A-G) to the definitions. Some terms are extra.

m) controllable variables q) USP u) consumption

n) turnover r) retailer v) quality circles

0) supply-chain management s) sustainability W) in-store promotion
p) ergonomics t) penetration pricing x) niche

6 the amount of money that a company gets from sales during a particular period

7 an opportunity for a business to offer a product or service that is not offered by other businesses

8 a feature of a product that makes it different from and better than all its competitors' products

9 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

10 numbers, amounts, or situations that can be directly influenced or controlled

11 the practice of offering a low price for a new product or service during its initial offering in order to
attract customers away from competitors.

12 sales promotion at a retailer's location, with product demonstrations, product samples, special discounts,
etc.

13 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.
14 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

15 the study of people's efficiency in their working environment

| [10]

3. Complete the letter using phrases from the box. Some phrases are extra

k) we are grateful to you p) all our products are checked for
I) we are very sorry about q) would like to assure you

m) are investigating r) apologise

n) we regret that we are unable to s) look forward to receiving

0) inconvenience t) following your complaint

Dear Mr Smith

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) this
delay and the (17) this caused you.

We have been using this reputable delivery service for a number of years.(18) we contacted the firm
and they (19) what caused the delay.

(20) bringing this to our attention, and we (21) that we will make every effort to further improve
our delivery services.

We (22) again for the unacceptable delay you experienced in this instance, and (23) your next
order.

Yours sincerely
Hana Mont



4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect
Continuous; Past Simple, Past Continuous or Past Perfect.

We (24) (look) for a company which met our ecological requirements when last year we

(25) (find) the right one.

They (26) already (reduce) their carbon footprint by the time government (27) (pass) the
new law in 2009.

They chose us as a business partner only after they (28) (examine) properly our manufacturing
facilities.

We (29) (change) suppliers recently so now we need to update our accounts with the new details.
1(30) (have) problems with my computer since I came in this morning. [ hope I can find someone

to help me so I can finish my work.

[ 7]

5. Complete the sentences with the words in the box. Some words are extra.

ee) come up with ideas

ff) sole-trader

gg) implement suggestions
hh)target market

ii) premium pricing strategy
ji) subsidiary
kk)differentiate from competitors
1) lifestyle product

mm) price sensitive

nn) commodity product

00) cost-effective

pp) profit margin

qq)exceed

rr) wastage of time

ss) skimming pricing

31 All the people who work in the company are encouraged to which will improve the way the
company works.

32 Our customers are very interested in the services we offer as they feel they get real value for
money.

33 Itis necessary to define the so that we can communicate the benefits of the product to
these people.

34 A demonstrates that our product is of very high quality.

35 Itis essential for a successful brand to be able to

36 The advertising for a often aims at making the buyer feel special.

37 A mass produced product which can be found in every shop is called a

38 The product won't be sold well if we charge more for it because it is

39 Our manufacturing costs have gone up which means we now have a lower because we have
not raised the price.

40 We are working hard on how to meet and customers' expectations.

41 When businesses are not careful with their recourses they may have too much and money.
42 Some companies using kaizen from employees about 90 percent of the time.

| [12]



6. Choose the correct form of the verb in brackets to complete the second or third conditional

sentences

43 If I had known, I (help) you more.

44 1 would go to work by train, if it (be) cheaper.

45 If we'd bought those valueless shares, we (lose) a lot of money.
46 If he wasn't so successful, he (have) the money for a holiday home.
47 If Rachael hadn't studied hard, she (pass) the examination.

48 If both of us (relocate), we wouldn't have got a pay rise.

49 If 1 (have) knowledge, I would have repaired the photocopier.
50 If I wanted to study for an MBA, | (buy) the latest books.

max TOTAL: 50

pass: 30

Tema 6. Me:KIyHAPOIHOE COTPYIHHUYECTBO.

1. Choose the correct alternative in the following.

Gold has risen in price again and is a far A4 less /B more profitable investment now.
The company's profit forecast is 4 more / B much better this year than last year.

Jack was a lot less A forceful / B much forceful than Jeremy in the meeting.

Windows Vista is a lot less A4 user-friendly / B more user-friendlier than Windows 7.
These pricey tissues are slightly 4 more effective / B much effective than the cheap ones.

DN AW~

2. Choose the best word to fill the gap.

1. This particular of ice cream is supposed to contain very little fat.
A name B brand C label D product
2. When deciding what kind of advertising to use it’s important to find out about your .
A companions B competitions C competitors D components
3. She made sure that everyone was able to express their points of
A view B opinion Cidea D impression
4. Copies of the for the meeting were distributed to the heads of departments.
A proposal B summary Cplan D agenda
5. For many people job is more important than a high salary.
A satisfaction B expectation C achievementD acceptance
6. Employees are allowed up to three weeks unpaid a year.
A absence B vacation C time D leave
7. Gerry has a for restoring classic British sports cars.
A passion B promotion C incentive D feedback
8. The contractors were highly , so we sacked them.
A inadequate B proficient C responsible D insufficient
9. Our motivating appraisal system encourages .
A bureaucracy B staff turnover C red tape D 360-degree feedback
10. There are many in our non-profit organisation.
A shareholders B stakeholdersC stockholdersD stockbrokers
11.Tgetal0% on every unit I sell online.
A profit margin B bonus C praise D commission
12. If customers fail to their bills you can be left with a serious cash-flow problem.
A meet B charge C invoice D state
13. The customer demanded a when he discovered the equipment was missing.
A return B repair C refund D reply
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14. The company will be a new range of health foods over the next few months.

A promoting B encouraging C competing D supporting
15. Although prices have remained  for the past two years we are expecting a sharp rise soon.
A still B immobile C same D static

3. Complete the sentences with the phrasal verbs, using the correct form. Two are extra.

carry out try out sit down give out switch off mess up set up
1. The presentation was unprepared and too long, so a lot of people

2. 1 and looking at this computer screen for over five hours.

3. The government is going to a new committee to monitor the banks.

4. 1 think we should the system you suggested at the last meeting.

5. At the beginning of the presentation, Jill some hand-outs.

4. Match the finance terms (a-l) to the definitions. Some terms are extra.

A profit and loss account B assets C turnover D gross profit
E reserves F net profit G USP H just-in-time delivery
I expenses J cost of sales K balance sheet L overdraft

1. The gross profit minus the expenses and taxes.

2. Relating to a manufacturing system in which parts and materials are supplied when they are
needed rather than before

The overhead costs of running a business e.g. heating, electricity.

Turnover minus the cost of sales.

A feature of a product that makes it different from all its competitors' products.

The amount of money that a company gets during a particular period of time.

Money owed to the bank.

Earnings kept until needed in the future.

An official financial document showing earnings, expenses and net profit during a particular
period of time.

10. The direct costs of manufacturing or buying items to sell them later.

g e i

5. Use the following expressions to complete the sentences. Some expressions are extra.
A severance package B lifestyle product  C credit card
D realistic expectations E expatriate package
F bank transfer G effort-reward balance

1. When you open your online business, do it with . If you expect the Internet to do your
marketing for you, you'll be sadly disappointed.
If you are relocated abroad your company pays you
The advertising for a often aims at making the buyer feel special.
is a payment by ordering your bank to pay into another bank account.
is a payment for a product bought at a shop at the end of a moth or over time.

Rl A

Kpurepuu onenku (B 0aj1ax):

- 8,5-10 GanoB BhICTaBiIsieTcs 00yYaroMEeMycsl, €CJIUM OH 3HAET BEPHO U B MOJHOM 00bEME: HOPMBI
YCTHOH peuu, MPHUHATHIE B Mpo(eccHOHANBbHON cpene; HOPMBbI MUCBMEHHOM peuyu, MpPUHSATHIE B
npodeccroHanbHOM Cpelle; YMeeT BepHO W B IOJHOM O0BEMe: BBHIOMpATh CTHIb OOINCHUS Ha
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rocyJapCTBEHHOM si3bIke PD 1 MHOCTpAHHOM A3bIKE MPUMEHUTEIBHO K CUTyallMd B3aUMOJICHCTBUS;
BIAJCTh WHOCTPAaHHBIM S3bIKOM Ha YpPOBHE, HEOOXOOUMOM U JOCTATOYHOM JJisi OOIICHHUS B
npoeCCUOHANBHON CpeJlie; BECTH JICJIOBYIO IEPENHCKY Ha TOCYJAapCTBEHHOM si3bike P® wu/wim
MHOCTPAHHOM $3bIKE; BJIaJIETh HOPMaMu M MOJEJISIMH PEUEBOr0 IMOBEIEHUS NPUMEHUTEIBHO K
KOHKPETHOW CHUTYyallud aKaJeMHUEeCKOTO M MpOo(ecCHOHATBbHOTO B3aUMOJICHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JUAJIOT U TMOJHJIOr C COOJIOJJEHUEM HOPM PEUYEBOTO ITUKETA, apryMEHTUPOBAHHO
OTCTauBaTh CBOU MO3ULIMU U UEH;

- 7,0-8,4 6amn0B BBHICTAaBIsACTCS 00yUalOMIEMycs, €CIIM OH 3HAET ¢ HE3HAYUTEIbHBIMHU 3aMEUYaHUsAMU:
HOPMBbI YCTHOW peuH, IPUHATHIE B IPO(ECCUOHANIBHON Cpeie; HOPMbI TUCbMEHHOMN pedH, IPUHSTHIE B
npodeccroHanbHOM cpesie; yMeeT ¢ He3HaYUTeIbHBIMH 3aMEUaHUsIMU: BEIOMPATh CTUIIb OOLICHHS Ha
rOCY/IapCTBEHHOM s13bIk€ P® 1 MHOCTpaHHOM S3BIKE MPUMEHUTENIBHO K CUTyallul B3aUMOJICUCTBUS;
BJIAJCTh WHOCTPAaHHBIM S3bIKOM Ha YpPOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIEHHS B
npodeccuoHaNbHOM Cpelle; BECTU JEeJOBYIO0 MEPENUCKYy Ha rocyJapcTBEHHOM s3blke P® wn/mmm
WHOCTPAHHOM $3BIKE; BJIAJIETh HOPMAaMU M MOJCIISIMH PEUYEBOrO IOBEICHUS IPUMEHUTEIBHO K
KOHKPETHOH CHUTyallUd aKaJeMHYeCKOro M INpo(ecCHOHAJIBHOIO B3aUMOJEWCTBUS; BbICTpauBaTh
MOHOJIOT, BECTH JMAJOr U MOJWIOTI C COOJIIOJIEHUEM HOPM PEUYEBOr0 ITUKETa, apryMEHTUPOBAHHO
OTCTauBaTh CBOU IO3ULIUU U UJEH;

- 5,0-6,9 6annoB BHICTaBisETCS 00yUaOIMIEMyCs, €ClIM OH 3HaeT Ha 0A30BOM ypOBHE, C OIIMOKAMH:
HOPMBI YCTHOU PEeUH, MPUHSATHIE B IPO(ECCUOHATHHON CpeJie; HOPMBI TUCBMEHHON pedH, IPUHSTHIC B
npoeCCHOHANBHON Cpefie; yMeeT Ha 0a30BOM ypOBHE, C OIMOKAMH: BHIOMpATh CTUIIb OOIIEHUS Ha
rocyJapCTBEHHOM si3bike PD U MHOCTPAaHHOM SI3BIKE IPUMEHUTEIHHO K CHUTYallud B3aUMOICHCTBUS;
BIAJCTh WHOCTPAaHHBIM S3bIKOM Ha YpPOBHE, HEOOXOOUMOM U JOCTATOYHOM JJisi OOIICHHUS B
poeCCUOHANIBHON CpeJie; BECTH JICJOBYIO TEPENHCKY Ha TOCYJAapCTBEHHOM si3bike P® wu/wim
WHOCTPAHHOM SI3BIKE; BIIAJICTh HOPMAaMH M MOJEISMH PEUYEBOTO IMOBEJCHHS MPUMEHHUTEIBHO K
KOHKPETHOW CHUTyallud aKaJIeMHYECKOro M Mpo(deCCHOHATBLHOTO B3aMMOJCHCTBHS, BBICTPAWUBATH
MOHOJIOT, BECTH JHMAJIOT U TOJIMJIOT C COONIOJIEHUEM HOPM PEYEeBOTO ITHKETA, apryMEHTUPOBAHHO
OTCTauBAaTh CBOM MMO3UIINU U HJIEH;

- MEeHee 5 0ayuIOB BBICTABISAETCA OOyYaroOIIEMycCs, €ClIi OH HE 3HAeT Ha 0a30BOM YpOBHE: HOPMBI
YCTHOH peud, MPHUHATHIE B MPO(ecCHOHANBbHON cpeae; HOPMBI MUCbMEHHOM peuyu, MpPUHSATHIE B
npodeccroHanbHOM cpene; He ymeeT Ha 0a30BOM YpOBHE: BBIOMpaTh CTWIb OOILIECHUS Ha
roCyAapCTBEHHOM s3bIke PD M MHOCTPAaHHOM S3bIKE NIPUMEHUTENIBHO K CUTyallud B3aUMOJIEHUCTBUS;
BJIAJE€Th WHOCTPAaHHBIM S3bIKOM Ha YpPOBHE, HEOOXOJUMOM WU JOCTATOYHOM /s OOIIEHHS B
npodeccHoHaNbHOM Cpelle; BECTU JEeJOBYIO0 MEPENUCKYy Ha rocyJapcTBEHHOM s3blke P® wn/mmm
WHOCTPAHHOM $3BIKE; BJIAZIETh HOPMAaMU M MOJEJISIMH PEYEBOrO IOBEICHUS IPUMEHUTEIBHO K
KOHKPETHOW CHUTyalluH aKaJeMHUYeCKOro U Npo(ecCHOHATbHOrO B3aMMOJEHCTBHS; BBICTPAUBATh
MOHOJIOT, BECTH JMAJOr U MOJWIOT C COOJIIOJICHUEM HOPM PEUYEBOr0 TUKETa, apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3ULIUU U UJIEH.

3aanus 1151 TBOPYECKOr0 peiiTHHTa
TeMbl MHIMBUAYAJBHBIX U/ WJIN IPYNNOBBIX NPOEKTOB

Nupukaropsl noctmxkenus: YK-4.1; YK-4.2; VK-4.3.

I'pynnoseie NpoeKThI:

1. Recent Perfect Competition Market Models
2. Successful Company Employee Reward Systems
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Organization Framework

Company Change Management Programs

Marketing Mix on the example of companies

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

A

Socially Responsible Companies

NuauBuayaibHble MPOEKTHI:

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Marketing Mix on the example of companies
Microfinance Institutions

SWOT Analysis of Tour Operators in Russia

NNk W =

Kputepuu ouenkn (B 6ajiax):

- 8,5-10 GannoB BbICTaBiIsIETCS 00yYarOMIEMYCsl, €CJIM OH 3HAET BEPHO U B MOJHOM 00BbEME: HOPMBI
YCTHOH peuH, MPHUHATHIE B MPO(ecCHOHAIBbHON cpene; HOPMbI MHUCbMEHHON peuyu, NPUHATHIE B
poEeCCHOHANIBHON CpeJie; yMEeT BEPHO W B IOJHOM OOBbeME: BBIOMpATh CTHJIb OOIIEHHS Ha
TOCYIapCTBEHHOM si3bike P® M MHOCTPAHHOM SI3bIKE€ MPUMEHUTENBHO K CUTYyalluu B3aUMOJCHCTBHUS;
BJIaJICTh MHOCTPAHHBIM SI3BIKOM Ha YyPOBHE, HEOOXOJUMOM M JIOCTATOYHOM ISl OOIICHHS B
npo(eCCUOHANIBHOM CpeJie; BECTH JIENOBYHO IEPENHCKYy Ha TOCyAapCTBEHHOM s3bike P u/mmm
HHOCTpaHHOM A3BIKC; BJIAACTH HOPMAaMHU H MOACIISIMU PCUCBOTO IMOBCJACHUA MNPUMCHUTCIBHO K
KOHerTHOﬁ CUTyallul aKaACMHUYCCKOro Hu HpO(bCCCI/IOHaHI)HOI‘O B3aHMOHeﬁCTBHﬂ; BBICTpanBaTh
MOHOJIOI', BECTH AHAJIOT U IIOJIHUJIOr C CO6HI-O,Z[€HI/ICM HOPM PCUCBOI'0 3TUKECTA, apryMCHTHPOBAaHHO
OTCTauBaTh CBOU IIO3UIIMH U UICH,

- 7,0-8,4 6annoB BBICTABIISIETCS] 00YUAOIIEMYCsI, €CJIM OH 3HACT C HE3HAUYUTEITbHBIMHU 3aMEYaHUSIMU
HOPMBI YCTHOM PEYH, MPUHATHIC B MPO(HECCHOHATBHON cpejie; HOPMBI MUChbMEHHOM pedu, MPUHSTHIC B
poeCCHOHAIBHON CPeie; YMEET C He3HAYMTEIIbHBIMU 3aMEUYaHHUSMU: BBIOUPATh CTHIIb OOIIICHUS Ha
rOCy/IapCTBEHHOM si3bIke PD ¥ MHOCTpaHHOM S3bIKE MPUMEHHUTENIBHO K CUTyallud B3aUMOJICUCTBUS;
BJIaJICTh MHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOOUMOM U JIOCTATOYHOM ISl OOIICHHS B
npoeCCHOHANBHON Cpelie; BECTH JIENOBYIO TEPENHCKYy Ha TOCYAapCTBEHHOM si3bike P® wu/wmim
WHOCTPAHHOM $3bIKE; BJIaJICTh HOPMaMU M MOJCIISIMH PEUEBOT0 IOBEICHUS NPUMEHUTEIBHO K
KOHKPETHOW CHTyallud aKaJeMHYeCKOro M Mpo(deCCHOHATBLHOTO B3aMMOJICHCTBHS; BBICTPAHUBAThH
MOHOJIOT, BECTH JHAJIOT U TOJIMJIOT C COOIOJIEHUEM HOPM PEYEeBOr0 ATHKETa, apryMEHTUPOBAHHO
OTCTauBaTh CBOU MO3UIIUH U UJIEN;

- 5,0-6,9 G6aoB BHICTaBIsETCS 00yUaKOIIEMyCs, €CJIM OH 3HaeT Ha 0A30BOM ypOBHE, C OIIMOKAMH:
HOPMBI YCTHOU peYH, PUHSATHIC B IPOPECCHOHATBHOM Cpejie; HOPMbI MUChbMEHHOW PEYH, IIPUHSTHIC B
npodeccroHanbHOM cpesie; yMeeT Ha 0a30BOM ypOBHE, C OMIMOKaMH: BHIOMpATh CTHIIL OOIIEHUS HA
rocyJapCTBEHHOM si3bike PD U MHOCTPaHHOM SI3BIKE IPUMEHHUTEIHHO K CHUTYallud B3aUMOICHCTBHS,
BJIAJICTh WHOCTPAHHBIM S3BIKOM Ha YPOBHE, HEOOXOJUMOM U JIOCTATOYHOM Ui OOIICHHUS B
npodecCHOHANIBHOM CpeJie; BECTH JEJOBYIO TEPENUCKYy Ha TOCYyJapCTBEHHOM si3bike P®D w/mmm
WHOCTPAHHOM SI3bIKE; BIIAJICTh HOPMAaMH M MOJEISAMH PEUYEBOTO IMOBEJCHHS HMPUMEHHUTEIBHO K
KOHKPETHOW CHUTyallMd aKaJeMHYeCKOTO M MPO(ECCHOHAIBHOTO B3aWMOJCUCTBHUS, BHICTPAUBATH
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MOHOJIOI', BECTU OJHAJIOT U IIOJIUJIOT C CO6J'IIO):[€HI/I€M HOPM pPCYCBOr'0 3TUKETA, apryMCHTUPOBAHHO
OTCTauBaTh CBOU IIO3UIINMHU U UCHU,

- MeHee 5 0allJIOB BBICTABIACTCS OOydYarolleMycs, €CIM OH He 3HaeT Ha 0a30BOM YpPOBHE: HOPMBI
YCTHOW peud, MpHUHATHIE B NPO(PECCHOHANBHON Cpeje; HOPMBI MUCBMEHHOW pedud, MPUHSATHIC B
npoeCCHOHAIBHON Cpejie; He yMeeT Ha 0a30BOM YpOBHE: BBIOMpATh CTHJIb OOIICHHWS Ha
rOCY/IapCTBEHHOM si3bIke PD ¥ MHOCTPaHHOM SI3bIKE MPUMEHHUTEIIFHO K CUTyalluy B3aUMOJICHCTBUS;
BIAJCTh WHOCTPAaHHBIM S3BIKOM Ha YpPOBHE, HEOOXOMUMOM U JOCTATOYHOM JJisi OOIICHHUS B
npodeccroHaNbHOM Cpelle; BeCTH EeNOBYI0 TEpPENuCcKy Ha TrocyJapCTBEHHOM s3bike P®D w/mmm
WHOCTPAHHOM SI3bIKE; BJIaJIETh HOPMaMU M MOJCIISIMH PEUEBOTO MOBEICHUS MPUMEHUTEIBHO K
KOHKPETHOW CHTyallud aKaJeMHUEeCKOT0 W TPO(eCCHOHATBHOTO B3aWMOJICHCTBUS; BBICTPAMBATh
MOHOJIOT, BECTH JUAJIOT U TMOJHIJIOr C COOJI0JJEHUEM HOPM pPEUYEBOTO ITHUKETA, apryMEHTUPOBAHHO
OTCTaWBaTh CBOM TO3UIUU U UJICH.

Tembl 2cce

Nupukaropsl noctmxkenus: YK-4.1; YK-4.2; VK-4.3.

1. ‘Recent Successful Company Employee Reward System’. What do you think about pay being
linked to experience? Should pay be based more on merit, or experience, or time spent with the
company?

2. Non-verbal communication (NVC) Why do you think it is important to be aware of different
forms NVC in different cultures?

3. Cultural differences. Can the same ethical standards and business methods be applied all over the
world?

4. Experience vs knowledge. Experience is more valued than knowledge in the workplace in many
countries.

5. Money matters. Never mention employees’ positive qualities, they will ask for a pay rise.

6. Customer service. Which is more challenging attracting new customers or retaining existing ones?

Kpurepumu onenku (B 0a/ax):

- 8,5-10 6anioB BhICTaBiIsieTCS 00yYarOMIEMyCsl, €CJIU OH 3HAET BEPHO M B MOJHOM 00BEME: HOPMBI
YCTHOH peuH, MPHUHATHIE B MpOo(ecCHOHANBbHON cpene; HOPMBbI MUCbMEHHON peuyu, MpPUHSATHIE B
npodeccroHanbHOM cpele; yMeeT BepHO U B IOJHOM O0beMe: BBIOMpATh CTUIb OOINEHHUS Ha
rOCy/IapCTBEHHOM si3bIke PD ¥ MHOCTpaHHOM SI3BIKE MPUMEHHUTEIIBHO K CUTyallud B3aUMOJICUCTBUS;
BIIaJICTh MHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAUMOM U JIOCTATOYHOM sl OOIICHHS B
npoeCCHOHANBHON Cpelie; BECTH JIENOBYIO TEPENHCKYy Ha TOCYAapCTBEHHOM si3bike P® wu/wmim
MHOCTPAHHOM SI3bIKE; BIAJETh HOPMaMH M MOJEISMH PEUYEBOTO MOBEICHHUS MPUMEHUTEIBHO K
KOHKPETHOW CHUTyallMd aKaJeMHUYeCKOro U Mpo¢eCcCHOHATBHOTO B3aMMOACHCTBHS, BBICTPAaWBAThH
MOHOJIOT, BECTH JUAJIOT U TMOJHIJIOT ¢ COOJMIOJEHUEM HOPM PEYEBOr0 3THUKETa, apryMEHTHPOBAHHO
OTCTaWBaTh CBOU TMO3UIUU U UICH;

- 7,0-8,4 6annoB BBICTABIISIETCS] 00YUAOIIEMYCsI, €CJIM OH 3HACT C HE3HAUYUTEIbHBIMHU 3aMEYaHUSIMU:
HOPMBI YCTHOU peyu, MPUHSATHIE B TPO(ECCUOHATHHON Cpe/ie; HOPMbI TUCBMEHHON pedu, TPUHSITHIC B
poECCUOHANBHON CPE/Ie; YMEET C He3HAYMTEIIbHBIMU 3aMCUYaHUSMU: BBIOUPAThH CTHIIb OOIIICHUS Ha
roCyapCTBEHHOM s13bIke€ PD 1 MHOCTPAHHOM SA3BIKE MPUMEHUTEIBHO K CUTYyallMd B3aUMOJICHCTBUSI;
BJIAACTh HMHOCTPAHHBIM A3bIKOM Ha YPOBHC, HCOGXO)II/IMOM n OJO0CTAaTOYHOM [JIA O6I_HCHI/I$I B
npoeCCHOHANIBHON Cpelie; BECTH JICJIOBYIO TEPENHCKY Ha TOCYJAapCTBEHHOM si3bike P®D w/wim
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WHOCTPAHHOM A3BIKE; BJIAJAETh HOPMaMH U MOJEISMH pPEYEBOrO IMOBEACHUS NPUMEHUTEIBHO K
KOHKPETHOW CHUTyallMd aKaJeMHYeCKOro M MPO(EeCcCCHOHAIBHOTO B3aMMOJCUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTU JHMAJIOT U THOJIMJIOT C COONIOJEHUEM HOPM PEYEBOr0 ITHKETA, ApTyMEHTUPOBAHHO
OTCTauBaTh CBOU IO3ULIUU U UJIEH;

- 5,0-6,9 GannoB BBICTAaBISETCS 00yUaOIIEMyCs, €CJTM OH 3HaeT Ha 0A30BOM YpOBHE, C OIIMOKaMH:
HOPMBI YCTHOU PEeUH, MPUHSATHIC B TPO(ECCUOHATBHON CpeJie; HOPMBI TUCBMEHHON pedH, TPUHSTHIC B
npodeccroHanbHOM cpesie; yMeeT Ha 0a30BOM ypOBHE, C OMIMOKaMH: BHIOMpATh CTHIIL OOIIEHUS HA
rocyJJapCTBEHHOM si3bike PD ¥ MHOCTPaHHOM SI3BIKE IPUMEHHUTEIHHO K CHUTYallud B3aUMOICHCTBHUS;
BIAJICTh WHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM U JOCTATOYHOM JJisi OOIICHHUS B
npodecCHOHANBHOM Cpejie; BECTH JEJOBYIO TMEPENUCKYy Ha TOCyJapCTBEHHOM si3bike P®D w/mam
WHOCTPAHHOM SI3bIKE; BIIAJICTh HOPMAaMH M MOJEISMH PEUYEBOTO IMOBEJACHHS HPUMEHHUTEIBHO K
KOHKPETHOW CHUTyallud aKaJeMHYECKOT0 M MPO(ECCHOHAIBHOTO B3aWMOJICHCTBHUS, BBICTPAUBATH
MOHOJIOT, BECTH JUAJIOT U IOJHIOT ¢ COOJIOJCHUEM HOPM PEUYEBOTO ITUKETA, apTyMEHTHPOBAHHO
OTCTauBATh CBOW MO3UIINU U HJIEH;

- MeHee 5 0allJIOB BBICTAaBIAETCS 00ydYarolleMycs, ecd OH He 3HaeT Ha 0a30BOM YpPOBHE: HOPMBI
YCTHOW peuH, MPUHATHIE B MPOo(ecCHOHANBHON cpeae; HOPMbI MUCHMEHHOM peuyu, MpPUHSATHIE B
npodeccroHanbHOM cpene; HEe ymeeT Ha 0a30BOM YpOBHE: BBIOMpaTh CTWIb OOIICHUS Ha
rOCy/IapCTBEHHOM si3bIke PD ¥ MHOCTpaHHOM SI3BIKE MPUMEHHUTEIIBHO K CUTyallud B3aUMOJICUCTBUS;
BIIaJIeTh MHOCTPAHHBIM SI3IKOM Ha YPOBHE, HEOOXOAUMOM U JOCTATOYHOM sl OOIICHHS B
npodeccroHaNbHOM Cpejlle; BECTU JEeNOBYIO0 MEPENUCKy Ha rocyJapcTBEHHOM si3bike P® w/mmm
MHOCTPAHHOM SI3BIKE; BIJIAJIETh HOPMAMH U MOJENSIMU pPEUYEBOTrO IMOBEICHHUS MPUMEHHUTEIBHO K
KOHKPETHOW CHUTyallMd aKaJeMHYeCKOro M MPO(EeCcCCHOHAIBHOTO B3aUMOJCWUCTBUS; BBICTPAaUBATh
MOHOJIOT, BECTH JUAJIOT U IMOJHIJIOT C COOJIOJJEHUEM HOPM pPEUYEBOTO ITUKETA, apTyMEHTHPOBAHHO
OTCTaWBaTh CBOM TO3UIUU U UJCH.

METOANYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMUPOBAHUS KOMIIETEHIIMHA BO BPEMS ITPOBEJIEHUS
MNPOMEXYTOUYHOM ATTECTALIUU

CTpyKTypa 3K3aMEeHAIIMOHHOT0 0UJIeTa/3a4eTHOr0 3a1aHNA

Haumenosanue ouenounozo cpeocmea Makcumanvnoe
Koiuuecmeo
oannoe
30

1. BeinojHEHHE MUCEMEHHOTO JICKCUKO-TpaMMAaTHYCCKOI'o Te€CTa.

2. Teopetnueckuii BONpOC MO U3y4EHHBIM TEMaM ITOBCEHEBHOTO U 10
JIEJIOBOTO OOLICHHSL.

3ananus, BKJIOUYaeMble B 3K3aMeHAIMOHHBIM OMJIeT/3aueTHOe 3a/laHue
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Tunoeoii nepeuensv 60npocos K 3auemy

W N =

XN B

10.
I1.
12.
13.
14.
15.
16.
17.

18.
19.
20.

What difference does a degree make to your career and your earning potential?

Why do private business schools meet no resistance to price increase?

What methods of financing your education can you list? What are their advantages and
disadvantages?

What interview questions are the most difficult to answer? How will you answer them?
What is the purpose and structure of a cover letter?

Do you expect technology to make your life easier or harder?

Which 3 forces have dramatically changed the work environment?

When experienced staff leave a company, what are the consequences?

What reasons can you think of to explain why experienced staff may leave a company?
What is the purpose of a memo? What is the structure of a memo?

What factors influence your decision to buy?

What is the idea of TQM and who promoted it in the USA?

What are the principles of lean manufacturing/6Sigma?

Why do companies need to have planned obsolescence in mind?

What is important to know to write a formal/informal email?

What are four key elements of an efficient team work?

Describe your personality, your strengths and weaknesses and what you would be good or bad
at doing a project.

Speak about two procedures for coaching team members.

What is the structure of a report? What should you write under each heading?

In your opinion, can the same business methods and ethical standards be applied all over the
world? Should they be adapted to local culture?

Tunoeoit nepeuensb 60npPoCos K IK3AMEHY

1.

=0 %N v

11.
. What mistakes do young entrepreneurs make in their business plans?
. What pieces of advice will you give for fielding questions? What are 5 types of questions and

13

14.
15.

16.

How do you define SMM?

. What SMM practices are considered to be unfair? Why are they damaging?

What are the variables of the marketing mix? Explain the notions: marketing coherency and
marketing dynamics. Give examples of successful marketing coherency and marketing
dynamics.

List marketing techniques and explain their meaning.

What promotion techniques are used to stimulate sales? Give examples.

What techniques do salespeople commonly use to deal with objections?

How will you structure your mailshot? What useful tips can you give?

What will motivate you to start a business?

How to build a blockbuster brand?

. What sources of funding start-ups and small companies would you recommend? Comment on

their advantages and disadvantages.
Why may business angels turn down young entrepreneurs’ proposals?

how to deal with them?

What are key points to remember about writing a winning company profile?
How has the perception of accountancy changed? What is the difference
between forensic accountants and other accountancy professionals?

To what extent do you think accountancy is a good career choice? Is
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17. technology likely to make accountancy easier or more difficult in the future?T (your own
research)

18. How do you keep tracks of your personal finance?

19. What are three main accounting documents? What information do they provide?

20. How to make meetings more productive? What information should the meeting minutes
contain?

Tunoevie mecmoegnie 3a0aHUA:

5 cemecmp

TecTt Ne 1

Task 1 Translate from Russian into English (10)
1. OrpaHu4uTb (PacxoIbl)
2. mpodeccopcKo-IpenoaaBaTeIbCKuii COCTaB
3. KUTb Jay4iie (MaTepuaibHo)
4. BTHCKUBATh
5. YHUCIEHHOCTH MEPCOHAIA
6. Oe3yMHBII OPHIB
7. HEyJIOBUMBIN

8. craTh caMOLEIbIO

9. BHyTpeHHE
10. 6epexTuBBITA

Task 2 Give definitions (10)
1. Extracurricular

2. Placement

3. Pressure cooker

4. Commitment

5. trap

Task 3 Fill in the gaps with the following words in the correct form (5)
spark off heritage  willing cap polish up

They are very to give her the chance she needs.

The Department of the Environment is local authorities’ spending
The trial widespread rioting in London.

Ireland’s rich musical is well known.

I could do the job if I spent some time my Spanish.

Nnhwb =

Task 4 Choose the right option (5)

1. Angela has studied / studies / had studied in New York for six months before she got her first job.
2. Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

3. Peter has been selling / sells / sold cars for the last six years.

4. “There is one thing in the world bad / worse than / the worst being talked about, and that is not
being talked about.” Oscar Wilde
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5. Despite the need to develop our online presence, this year most IT managers put lot / much /
several times less money into web design than into managing hardware.

Tect Ne 2

Task 1 Translate from Russian into English (10)

1
2
3
4
5
6.
7
8
9
1

. YBenuueHue

. Ha BKYC U IIBET

. BpocuTts (mxomy)
CnpaBnarbces

. JloBkuit

Heucuucnumsrii (yiiep0)
OuapoBsIBaroIUi

. JlpeGe3xathb

. IloBeputs, cO6Ma3HUTHCS

0. OrpanuunTh (pacxojibl) cap

Task 2 Give definitions (10)
1.

ke

Extracurricular

deep pockets
downsize

take a breather
planned obsolescence

Task 3 Fill in the gaps with the following words in the correct form (5)

Nk wh =

Stretched hassle spark off  bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

Task 4 Choose the right option (5)
1.

2.
3.

Angela has studied / studies / had studied in New York for six months before she got her first
job.

New employees always are beginning / began / begin working in Sales.

Our first aim should be to adjust our priorities so that we spend only twice / half / marginally
as much money on hardware as on web design, broadband access and training.

“There is one thing in the world bad / worse than / the worst being talked about and that is not
being talked about.” Oscar Wilde

‘Money is good / better than / less good than poverty, if only for financial reasons.” Woody
Allen

Tect Ne 3
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Task 1 Translate from Russian into English (10)

salbali b e

()]

7.
8.

9

[ToBeImaTh, CIOCOOCTBOBATH POCTY
Y1ycTUTh, IPONYCTUTD
Cokpaniath

MopnepHu3upoBaTsh,
panroOHATU3UPOBATh

[Tomoub

Jlep»xatph KOro-To B rpyIine
OCBEJIOMIICHHBIX

KauecTBO paJy CaMoro KauecTBa
CuuraTh camMo0 co00¥ pazyMeromumcs,
BOCIIPUHUMATD KaK JIOJKHOE
PenTabenbHbII

10. JIoBymka

Task 2 Give definitions (10)

Nk W=

Sabbatical
carbon footprint
stakeholder
craze

white goods

Task 3 Fill in the gaps with the following words in the correct form (5)

Hassle

1.

R

alleviate overhaul spark off hike
Economists are predicting a in interest rates.
The trial widespread rioting in London
He has promised to the welfare system.
The doctor has prescribed some drugs to the pain
The press has continued to Roberts since the incident.

Task 4 Choose the right option (5)

l.
2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

. New employees always are beginning / began / begin working in Sales.

Tect Ne 4

Task 1 Translate from Russian into English (10)

DA W=

Hoctmxenue
JIucKyCcCHOHHBIN KITyO
Hamek
MecTto npoBeieHUs MEPOTIPUATHS
B kxypce nen
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6
7
8
9
1

He xanyrocs!
HensycMmbiceHHBII
CraxupoBka
VBeanuenue

0. O6ocTpsTh

Task 2 Give definitions (10)

Nk =

Benchmark
Procurement
small talk
faculty

fee

Task 3 Fill in the gaps with the following words in the correct form (5)

Nk Wb~

procurement soliciting lay off errand embarked on

I’m about to send Tom out on an

After leaving college, Lucy an acting career
The time was spent funds from overseas investors
They’ve had to cut back production and workers

A lot of money is spent on defence

Task 4 Choose the right option (5)

1.
2.

Tom is writing / is going to write / writes the minutes to the meeting later this afternoon.
Before my MBA course, I (3) have run / ran / run the marketing department at Dulwich
College, where I (4) have maximized / maximized / was maximizing corporate sponsorship
He recognized Mr Hunter as an old business acquaintance who he had known/knows/would
know from his years in banking.

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

‘It has been said that democracy is bad / worse than /the worst form of government
except all the others that have been tried.” Sir Winston Churchill

Tect Ne 5

Task 1 Translate from Russian into English (10)

. Yay4dumuTh
. IIpucnocabnuBath

“BauBaThy MUJUIMOHBI B UCCJIEIOBAHNE
CrpanHo

1
2
3
4
5. IlpenycMOTpUTENBHOCTD
6.
7
8
9
1

[IpocToii (cymr)

. 3100HBIHA
. I'py6o (mpubGau3uTensHo)

[Toptuthes, yxyamarscs

0. O6ocTpsaTh
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Task 2 Give definitions (10)

1. brokering

2. Outsource

3. Subsidiary

4. Deep pockets
5. benchmark

Task 3 Fill in the gaps with the following words in the correct form (5)

Procurement  solicit recruit morale lay off

1. They’ve had to cut back production and workers

2. A lot of money is spent on defence

3. is low, and many people are disillusioned.

4. We won’tbe again until next year

5. The time was spent funds from overseas investors

Task 4 Choose the right option (5)

1. Provided you will set/set/would set clear objectives, most students will achieve them.

2. Vance loves to travel. He has worked / worked / works in five countries so far.

3. ‘The man who goes far / the least far / the furthest is generally the one who is willing to do
and dare. The sure-thing boat never gets far from shore.” Dale Carnegie

4. The best/ The worst / The least ideas come as jokes. Make your thinking as funny as
possible.” David Ogilvy

5. ‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

TecTt Ne 6

Task 1 Translate from Russian into English (10)
1. OrpaHuuuTtsh (pacxoisl)
2. mnpogeccopcKo-Ipeno aBaTeIbCKuil COCTaB
3. KuTh Jdydiue (MaTEpUAIIBHO)
4. BTHUCKHUBATh
5. 4MCIIEHHOCTb IEPCOHAJIA
6. Oe3yMHBII TOPHIB
7. HEyJIOBHMBIN

8. CTaTb CaMOLEIbIO

9. BHyTpeHHE

10. 6epesxuBbIi

Task 2 Give definitions (10)
1. Extracurricular

2. Placement

3. Pressure cooker
4. Commitment
5. trap

Task 3 Fill in the gaps with the following words in the correct form (5)
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Nk =

spark off heritage willing cap polish up

They are very to give her the chance she needs.

The Department of the Environment is local authorities’ spending
The trial widespread rioting in London.

Ireland’s rich musical is well known.

I could do the job if I spent some time my Spanish

Task 4 Choose the right option (5)

l.

(O8]

Angela has studied / studies / had studied in New York for six months before she got her first
job.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years.

“There is one thing in the world bad / worse than / the worst being talked about, and that is
not being talked about.” Oscar Wilde

Despite the need to develop our online presence, this year most I'T managers put lot / much /
several times less money into web design than into managing hardware.

Tect Ne 7

Task 1 Translate from Russian into English (10)

1.

SO XN AW

0.

YBenuueHune

Ha BKYC H IIBET

Bpocuts (1kosy)
ChpaBnsrbes

JloBkui

Hewucuucoumeriii (ymep0)
OuapoBsIBaroui
JHpebe3xaTh

[ToBeputh, COOTA3ZHUTHCS
OrpaHu4uTh (pacxojsl) cap

Task 2 Give definitions (10)

1.

ke

Extracurricular

deep pockets
downsize

take a breather
planned obsolescence

Task 3 Fill in the gaps with the following words in the correct form (5)

Nhwh =

Stretched hassle spark off bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

Task 4 Choose the right option (5)
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. Angela has studied / studies / had studied in New York for six months before she got her first

job.

New employees always are beginning / began / begin working in Sales.

Our first aim should be to adjust our priorities so that we spend only twice / half / marginally
as much money on hardware as on web design, broadband access and training.

“There is one thing in the world bad / worse than / the worst being talked about and that is not
being talked about.” Oscar Wilde

‘Money is good / better than / less good than poverty, if only for financial reasons.” Woody
Allen

TecTt Ne 8

Task 1 Translate from Russian into English (10)

b=

()]

9.

[ToBbIIaTh, CIOCOOCTBOBATH POCTY
Y1yCTUTh, IPONYCTUTH
Cokpaniath

MopnepHuu3upoBarsb,
palMOHaIU3UPOBATh

[Tomoub

JlepkaTh KOro-T0 B TpyIle
OCBEJIOMJICHHBIX

KauecTBO paJy CaMoro KauecTBa
Cuutath camo co00# pasyMermumcs,
BOCIIPMHUMATH KaK JOJIKHOE
peHTa0eTbHBIHA

10. noBymika

Task 2 Give definitions (10)
1.

ke

Sabbatical
carbon footprint
stakeholder
craze

white goods

Task 3 Fill in the gaps with the following words in the correct form (5)

Hassle

1.

R

alleviate overhaul spark off hike
Economists are predicting a in interest rates.
The trial widespread rioting in London
He has promised to the welfare system.
The doctor has prescribed some drugs to the pain
The press has continued to Roberts since the incident.

Task 4 Choose the right option (5)
1.

2. Peter has been selling / sells / sold cars for the last six years
3. Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

than on software applications
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4.

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

5. New employees always are beginning / began / begin working in Sales

TecTt Ne 9

Task 1 Translate from Russian into English (10)

1
2
3
4
5
6.
7
8
9
1

. JIOCTHKEHHE

. JuckyccrnonHslil ki1y0

. HaMeK

. MecTo npoBeeHus MEpONPUSITUS
. B xkypce aen

He xanyrocs!

. HEJBYCMBICICHHBIN

CTaXXUPOBKA

. YBEJIUYEHHE

0. obocTpATH

Task 2 Give definitions (10)
1.

whRwo

Benchmark
Procurement
small talk
faculty

fee

Task 3 Fill in the gaps with the following words in the correct form (5)

i

procurement soliciting lay off errand embarked on
I’m about to send Tom out on an

After leaving college, Lucy an acting career

The time was spent funds from overseas investors
They’ve had to cut back production and workers

A lot of money is spent on defence

Task 4 Choose the right option (5)
l.

2.

Tom is writing / is going to write / writes the minutes to the meeting later this afternoon.
Before my MBA course, I (3) have run / ran / run the marketing department at Dulwich
College, where I (4) have maximized / maximized / was maximizing corporate sponsorship
He recognized Mr Hunter as an old business acquaintance who he had known/knows/would
know from his years in banking.

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

‘It has been said that democracy is bad / worse than /the worst form of government
except all the others that have been tried.” Sir Winston Churchill.
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Task

1
2
3
4
5
6.
7
8
9
1

Tect Ne 10

1 Translate from Russian into English (10)
. YJIy4IIUTb

. TpucnocabIuBaTh

“BavBaTh» MUJJIMOHBI B HCCIIEIOBAHUE
CTpaHHO

. TIPeyCMOTPHUTEIBLHOCTD

[IpocToii (cymr)

. 3IIOOHBIN

. I'py6o (mpubGau3utensHo)

. Tloptuthcs, yxyamarbes

0. obocTpATh

Task 2 Give definitions (10)

Nk W=

brokering
Outsource
Subsidiary
Deep pockets
benchmark

Task 3 Fill in the gaps with the following words in the correct form (5)

L=

Procurement  solicit recruit morale lay off

They’ve had to cut back production and workers
A lot of money is spent on defence
is low, and many people are disillusioned.
We won’t be again until next year
The time was spent funds from overseas investors

Task 4 Choose the right option (5)

1.
2.
3.

Task

Nhwh =

Provided you will set/set/would set clear objectives, most students will achieve them.

Vance loves to travel. He has worked / worked / works in five countries so far.

‘The man who goes far / the least far / the furthest is generally the one who is willing to do
and dare. The sure-thing boat never gets far from shore.” Dale Carnegie

The best / The worst / The least ideas come as jokes. Make your thinking as funny as
possible.” David Ogilvy

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

TecT Ne 11

1 Translate from Russian into English (10)
OrpaHu4uth (pacxossl)
npodeccopcKo-mpenoaaBaTeIbCKUi COCTaB
KUTh JTyd1ie (MaTepUaIbHO)

BTHCKUBAThH
YUCJIEHHOCTD MepCcoHaNa
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6
7.
8.
9
1

0.

0€3yMHBII TOPHIB
HEYJIOBUMBII
CTaTh CaMOIIEIIbIO
BHYTpPEHHE
OepeKITUBBII

Task 2 Give definitions (10)

Nk =

Extracurricular
Placement
Pressure cooker
Commitment
Trap
Task 3 Fill in the gaps with the following words in the correct form (5)
Stretched hassle spark off bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

Nk W=

Task 4 Choose the right option (5)

1.
2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.
Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware

than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all

the others that have been tried.” Sir Winston Churchill
New employees always are beginning / began / begin working in Sales.

Tect Ne 12

Task 1 Translate from Russian into English (10)

il A

W

7.
8.

9.

[ToBeIIaTh, CIOCOOCTBOBATH POCTY
YyCTuTh, MPONMYCTHTH
Coxkpamatb

MopnepHu3upoBaTsh,
paLKOHATU3UPOBATh

[Tomoub

Jlep»xath KOro-To B IpyIine
OCBEJIOMJICHHBIX

Ka4yeCcTBO paJid CaMOro KauecTBa
CuuraTth camo co00¥ pa3yMeromumcs,
BOCIIPUHUMATD KaK JIOJIKHOE
peHTa0CIbHBIN

10. noBymixa
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Task

Nhwbh =

2 Give definitions (10)
Sabbatical
carbon footprint
stakeholder
craze
white goods

Task 3 Fill in the gaps with the following words in the correct form (5)

R wh=

Procurement  solicit recruit morale lay off

They’ve had to cut back production and workers
A lot of money is spent on defence
is low, and many people are disillusioned.
We won’t be again until next year
The time was spent funds from overseas investors

Task 4 Choose the right option (5)

1.
2.
3.

Task

1
2
3
4
5
6.
7
8
9
1

Provided you will set/set/would set clear objectives, most students will achieve them.

Vance loves to travel. He has worked / worked / works in five countries so far.

‘The man who goes far / the least far / the furthest is generally the one who is willing to do
and dare. The sure-thing boat never gets far from shore.” Dale Carnegie

The best / The worst / The least ideas come as jokes. Make your thinking as funny as
possible.” David Ogilvy

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

TecT Ne 13

1 Translate from Russian into English (10)
. JlocTmxenue

. JIuckyccHOHHBIN KITyO

. Hawmex

. Mecto nipoBeieHUS MEPOTIPUSTUS
. B xkypce nen

He xanyrocs!

. HenBycMmbIcaeHHBIN

CraxupoBka

. YBenuueHue

0. OGocTpsTh

Task 2 Give definitions (10)

AW~

Benchmark
Procurement
small talk
faculty
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5.

fee

Task 3 Fill in the gaps with the following words in the correct form (5)

kv =

procurement  soliciting lay off errand embarked on

I’m about to send Tom out on an

After leaving college, Lucy an acting career
The time was spent funds from overseas investors
They’ve had to cut back production and workers

A lot of money is spent on defence

Task 4 Choose the right option (5)

l.
2.

Tom is writing / is going to write / writes the minutes to the meeting later this afternoon.
Before my MBA course, [ (3) have run / ran / run the marketing department at Dulwich
College, where I (4) have maximized / maximized / was maximizing corporate sponsorship
He recognized Mr Hunter as an old business acquaintance who he had known/knows/would
know from his years in banking.

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

‘It has been said that democracy is bad / worse than /the worst form of government
except all the others that have been tried.” Sir Winston Churchill

Tect Ne 14

Task 1 Translate from Russian into English (10)

. YJIYYIIUTbH
. TIpucmnocabinBaTh

“BnuBaThy» MUJUIMOHEI B UCCJIEIOBAHHE
CTpaHHO

1
2
3
4
5. OpeaycCMOTPUTENBHOCTH
6.
7
8
9
1

ITpocToii (cyr)

. 370OHBIN
. I'py6o (mpubausutensHo)

[TopTuTthCs, yXyamarscs

0. obocTpATH

Task 2 Give definitions (10)

1.

Wb

brokering
Outsource
Subsidiary
Deep pockets
Benchmark

Task 3 Fill in the gaps with the following words in the correct form (5)

Hassle

1.
2.
3.

alleviate overhaul spark off hike
Economists are predicting a in interest rates.
The trial widespread rioting in London
He has promised to the welfare system.
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4.
3.

The doctor has prescribed some drugs to the pain
The press has continued to Roberts since the incident.

Task 4 Choose the right option (5)

1.
2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

. New employees always are beginning / began / begin working in Sales

Tect Ne 15

1 Translate from Russian into English (10)
Orpanu4uts (pacxosl)
po¢eCcCopCKO-TPEnoaaBaTeILCKUN COCTaB
JKUTB JIyd1ie (MaTepuaabHO)

BTUCKHBATh
YHICIIEHHOCTh TIEpCOHAlIa
0e3yMHBII ITOPHIB
HEYJIOBUMBIN

CTaTh CaMOIIEITBIO
BHYTpPEHHE

0. OepexXITUBBINA

Task 2 Give definitions (10)

kv =

Extracurricular
Placement
Pressure cooker
Commitment
Trap
Task 3 Fill in the gaps with the following words in the correct form (5)
Stretched hassle spark off bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

kv =

Task 4 Choose the right option (5)

1.
2.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.
Peter has been selling / sells / sold cars for the last six years
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3. Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications
4. ‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill
5. New employees always are beginning / began / begin working in Sales.
6 cemecmp

TecTt Ne 1

Task 1 Translate from Russian into English (10)

1. TlosButbes (phr.v)

bpatbcs 3a (paboty)

BrITE B HEBeieHUN
JTUIAPYIOIUNA

CTPEMHUTKCS K

OCYUIECTBUTH IPOPHIB
UMETH HIOX\UyThe Ha YTO-TO
OyXrajJTepckoe Jeio

OTuer 0 ABMKCHHUH JCHEKHBIX
CpeaCTB\HATMIHOCTH

10. B aBanrapae

XN RPN

Task 2 Give definitions (10)

1. Cold-calling

2. Tax-deductible
3. Briefing

4. Stake

5. A Dog-eat-dog world
6. Equity finance
7. Overdraft

8. Snapshot

9. Makeover

10. Protection racket

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

AW —

5.

growth strain awareness trust sideline bundle
Dodgy companies can sell you a of 10,000 Twitter followers.
Unsure how to react, hotels have been sitting on a
[feltalack of from the first minute. I don’t think they were being honest with me.
Credit card payments can be expensive in the long-run and funding from your family can put
a ____ onyour relationships.
Obviously the project wasn’t scalable. There was no potential.

Task 4 Choose the right option (5)

1.
2.
3.

Everybody enjoys being flattered by a salesperson, doesn 't he/ don’t they/does he?
LI’ll ask /’ll be asking/’ll have asked Mr Sato about the contract when I see him next.
By this time tomorrow, Ben will sit/will be sitting/will have sat in the sun in southern Italy.
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4. Problems with cash flow led to/originated in/were due to difficulties in paying creditors.

5. To explain our losses, I suggest we launch the/an/- investigation into our spending patterns.

Tect Ne 2

Task 1 Translate from Russian into English (10)

8.
9.

1

AR e el 2

OcraBatbcs B CTOPOHE

Hcnonb30BaTh XUTPOCTh U OOMaH
CKpBITBII MapKETUHT

OCHOBHOMH KJIIOY K yCHIEXY
00BETMHUTHCA

MMOCTPOUTH MOIIHBIN OpeHT

OBbITh HaroTOBE, OpaTh JIEJI0 B CBOU
PYyKH

MOILIEHHUYECTBO

OCHOBHOE 10Ka3aTeJIbCTBO\YJIHKa
0. I0J5KHOCTHOE NPECTYIUIEHUE

Task 2 Give definitions (10)

1
2
3
4
5
6.
7
8
9
1

. Credential
CRM
. Viral marketing
. Nurture
. A knack for
Rub shoulders with
To mature into
. Iron out
. To do a bit of tweaking
0. Snapshot

Task 3 Fill in the gaps with the following words in the correct form . One word is extra. (5)

1
2.
3.
4

5.

Guarantor study assets dynamics coherency dodgy

. companies can sell you a bundle of 10,000 Twitter followers.

The elements of the mix have to blend together, and this is called

It’s recommended to conduct a good market before you bring your product to market.

The problem with a bank is that you ‘Il need some property or some security, otherwise a
will have to sign for you.
Money or property that a company owns are its

Task 4 Choose the right option (5)

1.
2.

3.
4.

()]

Let’s meet again after lunch, shall we/aren’t we/ do we?
No one would argue that the marketing department got the campaign wrong, would they/
wouldn’t they/ don’t they?

I’'m afraid I’ll miss the meeting, '/l be leaving/’ll leave/ I'll have left for the airport at three.

Most people don’t have an/the/- intelligence to work as forensic accountants.
Gerald has given me a/the/- helpful piece of advice on how to complete my account.
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Task

1
2
3
4
5.
6.
7
8
9
1

Tect Ne 3

1 Translate from Russian into English (10)
. 3aXBaTUTh JOJIIO PBIHKA
Cyxaromuiics ppIHOK

ToBap, U3rOTOBJIEHHBIN MO UH/T 3aKa3y
caMo(pMHAHCHPOBAHKE

OTMHUPATHCS HAa TUYHBIE cOepeKEeHUS
aKTUB

. TIPOIICHTHAs CTaBKa

. Pabotatp TaitHo\cekpeTHO

. BanoBas npu0suib

0. Ilaccus, nonru, o0g3aTelIbCTBa

Task 2 Give definitions (10)

1
2
3
4
5.
6.
7
8
9
1

. Product placement

. Direct marketing

. e-marketing

. Due diligence
Overdraft

Sing smb’s praises

. Nurture

Temporary suspension
. embezzle

0. venue

Task 3 Fill in the gaps with the following words in the correct form . One is extra.(5)

1.

Depreciation turn assumption awareness declining flood
To capture a market share, you might have to the market with a large number of
cheap products.

. Consumer tastes change very quickly and unless you continue to innovate you will soon face

a market.

I told the committee their financial forecasts were based on . We need more facts.
It’s disappointing that our proposal was  down but perhaps it was too complex. No one
understood it.

The value of Northen Trains’ rolling stock is falling every year. Last year, this  was
valued as a loss of $4 million.

Task 4 Choose the right option (5)

1.
2.
3.

I’m in charge of this project, am l/aren’t I/ aren’t you?
I’'m sure I'll get/’ll be getting/’ll be got a job soon, especially if I write a good CV.
By August 2020, we will have completed/will complete/will have been completed the

construction of our new warehouse.

4.
in
5.

A new but unfair system of bonuses brought about/ stemmed from/resulted from a decrease
staff morale.
The government’s new tax reforms have been criticized for failing to help a/the/- poor.
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TecTt Ne 4

Task 1 Translate from Russian into English (10)

HaBoaHUTH phIHOK

BrliiTi Ha HOBBIN PBIHOK

YOBITOUHBIN TUIED

becnpornieHTHBII 3aeM

OCH0XHSTh OTHOILICHUS

[TonyuuTs onbIT

ObecneunTs BCTpEUHOE

(¢buHaHCUpOBaHUE

8. IlnmatexHas BeqoMoCTh, HOHA
3apaboTHOM TIaThI

9. Hopwmsl o oxpane u 6€301acHOCTH
Tpyna

10. Dddext nomMuHO, LIETIHAS pEAKITUS

AR i ol e

Task 2 Give definitions (10)

1. Undercover marketing
2. Mix dynamics

3. SMM

4. Credentials

5. To emulate (a success story)
6. Venture capitalist
7. To do smb’s homework
8. venue
9. Embezzle
10. Petty cash

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

l.

(O8]

5.

owners’ equity fixed blockbuster receipt depreciation capture

To market share, you might have to flood the market with a large number of cheap
products.
It’s not easy to build a brand. But if you have passion, creativity and fantastic

product, you could be rubbing shoulders with famous entrepreneurs in the years to come.

The basic equation in the balance sheet is: assets minus liabilities equals

A company’s assets are things that can be easily turned into cash. They include plant
and machinery, vehicles,etc.

Plants, machinery, vehicles lose value over time. This is referred to as

Task 4 Choose the right option(5)

1.

Ul

At least he is being honest about the limitations of the software, is he/isn’t he/ doesn’t he?
Would you like a lift? 1'l/ go/’ll be going/’ll have gone past your hotel on my way home.

By four o’clock, I'll have spoken/’ll have been speaking/I’ll be speaking to thirty customers.
Take care when dismantling the exhibition stand, won 't you/don’t you/do you?

The increase in overheads gave rise to/resulted in/was due to spending on unnecessary
equipment.

TecTt Ne 5
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Task 1 Translate from Russian into English (10)

DN AWM~

6
7.
8.
9.
1

YBOJIUTBCS

BO3paxaThb

«CapacdaHnHoe paano», pekiaaMa 13 ycT B ycTa
[Tokymnate cpa3zy, OTKpPBITO
BriBurate\npeanarath OM3HeC MJIaH Ha
paccMoOTpeHHe

OTt6upats (phr v)

@UH.IPOrHO3, OCHOBAHHBIN HA IIPEAIIOI0KEHUH
OOMeHHBIH Kypc BaJioT

O6nymaTh, U3y4UTH (4TO-TO)

0. OtcnexuBath, pa3bICKUBATh

Task 2 Give definitions (10)

1
2
3
4
5.
6.
7
8
9.
1

. Leasing

Overdraft

. Business angel=angel investor
. Due diligence

CRM

Credentials

. Depreciation

Snapshot

To do a bit of tweaking

0. To iron out

Task 3 Fill in the gaps with the following words in the correct form (5)

1.

W

9]

outstanding liabilities turn extraordinary go rub
It’s not easy to build a blockbuster brand. But if you have passion, creativity and fantastic
product, you could be shoulders with famous entrepreneurs in the years to come
When the new health and safety laws through, we’ll have to change the way the
factory operates.
We were very reasonable during the negotiations, but they down our final offer.
The basic equation in the balance sheet is: assets minus equals owners’ equity.
Harbour Holdings recently sold their entire operation in Asia. The receipts are listed as
income

Task 4 Choose the right option (5)
1.

2.

3.

9]

It contains all the features you’d expect from a performance sports car, isn 't it/ doesn 't it/ is
it?

No one would argue that the marketing department got the campaign wrong, won 't
they/would they/would he?

By Christmas, we "Il have been working/’ll be working/’ll be going to work on this project for
six years, and we still won’t have finished.

Non-payment of taxes originated in/resulted in/was due to heavy fines and legal costs.

I’ve got an/the/- most exciting news for you: we’ve broken our sales records.

Tect Ne 6

Task 1 Translate from Russian into English (10)

1.

CnosxuBLIMICS, OJHOCTHIO COPMUPOBABILUICS PHIHOK
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2
3
4
5
6.
7
8
9
1

. Myxckas (u1eneBasi) ay IMTOpHs

CkpbITas TakTHKA (METO)

. Henocrtarounasi ocB€JOMIEHHOCTb O COCTOSIHUM PBIHKA

. Yetkas cTpaTerus BbIXxoAa (U3 KOMIIAHUM BEHUYPHOI'O HHBECTOPA)
[TocTaBuTh CceOs HAa YbE-TO MECTO

OTBeuaTe Ha BOIPOCHI

OTtnpocutbest ¢ paboThI, TPUTBOPUBIINCH OOJIBHBIM

. BBIFOBOp

0. 0OMEHHBII KypC BaIOT

Task 2 Give definitions (10)

1
2
3
4
5.
6.
7
8
9
1

Loss leader

. Tying

. Bundling

. A knack for

Stake

A Dog-eat-dog world
. Equity finance

. Litigation

. Protection racket

0. Makeover

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

AW N~

5.

payable assets receivable set fixed put
They rejected all the proposals we forward.
In her report she _ out her plans for reorganizing the department.
The basic equation in the balance sheet is: minus liabilities equals owners’ equity.
Despite Osney Publishers is making healthy profit they have $50,000 in unpaid bills, which is
listed under accounts .
UJI Engineering has a large amount of assets, most of which can be classified as plant
and machinery.

Task 4 Choose the right option (5)
1.

They questioned some of the details of the product specifications, did they/weren’t they/didn’t
they?
Everything can be sold if you market it properly, can it/won 't it/ can’t it?

. The judges will have made/will have been making/will be making up their minds about the

winner before they attend the ceremony.
An increase in costs of raw materials gave rise to/ originated in /resulted from an increase in
cash payments.

Tom Walker went into a/the/- business with his friend Andrew immediately after graduating
from a college
Tect Ne 7

Task 1 Translate from Russian into English (10)

1. TlosButbes (phr.v)

Bbpatbcs 3a (paboty)

BrITE B HEBeieHNU
JTUAUPYIOIIUT

CTPEMUTHCS K

OCYILIECTBUTH MTPOPHIB
MMETh HIOX\UyThE Ha YTO-TO

AR S il 2
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8. Oyxramrepckoe Jeio

9. OTueT 0 ABMXEHUU JIEHEKHBIX
CPEeACTB\HAJTUIHOCTH

10. B aBanrapae

Task 2 Give definitions (10)

1. Cold-calling

2. Tax-deductible
3. Briefing

4. Stake

5. A Dog-eat-dog world
6. Equity finance
7. Overdraft

8. Snapshot

9. Makeover

10. Protection racket

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

AW N~

growth strain awareness trust sideline bundle
Dodgy companies can sell you a of 10,000 Twitter followers.
Unsure how to react, hotels have been sitting on a
[feltalack of  from the first minute. I don’t think they were being honest with me.
Credit card payments can be expensive in the long-run and funding from your family can put
a ___ onyour relationships.
Obviously the project wasn’t scalable. There was no potential.

Task 4 Choose the right option (5)

Nk =

Task

8.
9.

Nk Rb =

Everybody enjoys being flattered by a salesperson, doesn 't he/ don’t they/does he?

I’ll ask /’ll be asking/’ll have asked Mr Sato about the contract when I see him next.

By this time tomorrow, Ben will sit/will be sitting/will have sat in the sun in southern Italy.
Problems with cash flow led to/originated in/were due to difficulties in paying creditors.
To explain our losses, I suggest we launch the/an/- investigation into our spending patterns.

TecTt Ne 8

1 Translate from Russian into English (10)
OcraBatbcs B CTOPOHE

Hcnonb30BaTh XUTPOCTh U OOMaH
CKpBITBIA MAPKETHUHT

OCHOBHOM KJIIOY K yCIIEXY
00BEeTMHUTHCS

ITOCTPOUTH MOIIIHBIN OpeHT

OBITh HArOTOBE, OpPaTh JEJI0 B CBOU
pyKu

MOIIICHHUYECTBO

OCHOBHOE J1I0Ka3aTeIbCTBO \yIHKa

10. JlomKHOCTHOE IPECTYIIEHUE
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Task 2 Give definitions (10)

Credential
CRM

1

2

3. Viral marketing
4. Nurture

5.
6
7
8
9.
1

A knack for

. Rub shoulders with

To mature into

. Iron out

To do a bit of tweaking

0. Snapshot

Task 3 Fill in the gaps with the following words in the correct form . One word is extra. (5)

1
2.
3.
4

5.

Guarantor study assets dynamics coherency dodgy
_____companies can sell you a bundle of 10,000 Twitter followers.
The elements of the mix have to blend together, and this is called
It’s recommended to conduct a good market before you bring your product to market.
The problem with a bank is that you ‘Il need some property or some security, otherwise a
____will have to sign for you.
Money or property that a company owns are its

Task 4 Choose the right option (5)

1.
2.

3
4.

9]

Let’s meet again after lunch, shall we/aren’t we/ do we?
No one would argue that the marketing department got the campaign wrong, would they/
wouldn’t they/ don’t they?

I’'m afraid I’ll miss the meeting, I/l be leaving/’ll leave/ I'll have left for the airport at three.

Most people don’t have an/the/- intelligence to work as forensic accountants.
Gerald has given me a/the/- helpful piece of advice on how to complete my account.

TecTt Ne 9

Task 1 Translate from Russian into English (10)

00N L L

3axBaTUTh JOJIO PHIHKA
Cyxaromuiics ppIHOK

ToBap, U3rOTOBJICHHBIN 11O UH]L 3aKa3y
caMo(HMHAHCUPOBaHUE

OMHPATHCS HA JTUYHbIE cOepeKEeHUS
aKTUB

IIPOLIEHTHAs CTaBKa

PaGoTatp TaitHO\CEKpeTHO

Banosas npuObuib

10 ITaccus, moaru, o0s3aTeNLCTBA
Task 2 Give definitions (10)

ARG ol e

Product placement
Direct marketing
e-marketing

Due diligence
Overdraft

Sing smb’s praises
Nurture

57



8. Temporary suspension

9.

embezzle

10. venue
Task 3 Fill in the gaps with the following words in the correct form . One is extra.(5)

1.

(O8]

5.

Depreciation turn assumption awareness declining flood
To capture a market share, you might have to the market with a large number of
cheap products.
Consumer tastes change very quickly and unless you continue to innovate you will soon face
a market.
I told the committee their financial forecasts were based on . We need more facts.
It’s disappointing that our proposal was  down but perhaps it was too complex. No one
understood it.
The value of Northen Trains’ rolling stock is falling every year. Last year, this  was
valued as a loss of $4 million.

Task 4 Choose the right option (5)

1.
2.
3.

I’'m in charge of this project, am I/aren’t I/ aren’t you?

I’'m sure I'll get/’ll be getting/’ll be got a job soon, especially if I write a good CV.

By August 2020, we will have completed/will complete/will have been completed the
construction of our new warehouse.

A new but unfair system of bonuses brought about/ stemmed from/resulted from a decrease
in staff morale.

The government’s new tax reforms have been criticized for failing to help a/the/- poor.

TecTt Ne 10

Task 1 Translate from Russian into English (10)

1
2
3
4
5.
6.
7
8
9.
1

. HaBoaHUTbH pBHIHOK

. BbIiiTH Ha HOBBIN PBIHOK
. YOBITOUHBI TuaEp

. becnpoueHTHBIN 3aeM

OCNOXHATh OTHOUICHUS
[TonyuuTs onbIT
O6ecneunTh BCTpeuHOE (DMHAHCUPOBAHUE

. IlmarexxHast Be1oMOCTb, (poH 3apabOTHOH MJIaThI

Hopwmel o oxpane u 6e30macHOCTH TpyAa

0. DddexT ToMUHO, LIeTTHAS PEeaAKIUs

Task 2 Give definitions (10)

1
2
3
4
5.
6.
7
8
0.
1

. Undercover marketing
. Mix dynamics

SMM

Credentials

To emulate (a success story)
Venture capitalist

To do smb’s homework

. venue

Embezzle

0. Petty cash
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Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)
owners’ equity fixed blockbuster receipt depreciation capture

1.

2.

3.
4.

5.

To market share, you might have to flood the market with a large number of cheap
products.
It’s not easy to build a brand. But if you have passion, creativity and fantastic

product, you could be rubbing shoulders with famous entrepreneurs in the years to come.
The basic equation in the balance sheet is: assets minus liabilities equals

A company’s assets are things that can be easily turned into cash. They include plant
and machinery, vehicles,etc.

Plants, machinery, vehicles lose value over time. This is referred to as

Task 4 Choose the right option(5)

l.

N

At least he is being honest about the limitations of the software, is he/isn’t he/ doesn’t he?
Would you like a lift? ['ll go/’ll be going/’ll have gone past your hotel on my way home.
By four o’clock, 1/l have spoken/’ll have been speaking/I’ll be speaking to thirty customers.
Take care when dismantling the exhibition stand, won 't you/don’t you/do you?

The increase in overheads gave rise to/resulted in/was due to spending on unnecessary
equipment.

Tect Ne 11

Task 1 Translate from Russian into English (10)

. YBOJIUTBLCA
. BO3pa)kaTh

«CapadanHoe paano», pekjiama U3 ycT B ycTa

. IloxynaTs cpa3sy, OTKpPBITO

1
2
3
4
5. BeaBurath\npeaiiarath OM3HEC IJIaH HAa pACCMOTPEHHUE
6.
7
8
9.
1

OTt6upats (phr v)

@UH.IPOrHO3, OCHOBAHHBIN HA IIPEAIIOIO0KEHUH
OOMeHHBIH Kypc BaJioT

O6nymaTh, U3y4UTH (4TO-TO)

0. OTcnexuBaTh, pa3biCKUBAThH

Task 2 Give definitions (10)

1
2
3
4
5.
6.
7
8
9.
1

. Leasing

Overdraft

. Business angel=angel investor
. Due diligence

CRM
Credentials

. Depreciation

Snapshot
To do a bit of tweaking

0. To iron out

Task 3 Fill in the gaps with the following words in the correct form (5)

1.

outstanding liabilities turn extraordinary go rub
It’s not easy to build a blockbuster brand. But if you have passion, creativity and
fantastic product, you could be shoulders with famous entrepreneurs in the years to
come
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kW

When the new health and safety laws through, we’ll have to change the way the
factory operates.
We were very reasonable during the negotiations, but they down our final offer.

The basic equation in the balance sheet is: assets minus equals owners’ equity.

Harbour Holdings recently sold their entire operation in Asia. The receipts are listed as
income.

Task 4 Choose the right option (5)

1.

2.

3.

)]

Task

1
2
3
4
5
6.
7
8
9
1

It contains all the features you’d expect from a performance sports car, isn 't it/ doesn’t it/ is
it?

No one would argue that the marketing department got the campaign wrong, won 't
they/would they/would he?

By Christmas, we "Il have been working/’ll be working/’ll be going to work on this project for
six years, and we still won’t have finished.

Non-payment of taxes originated in/resulted in/was due to heavy fines and legal costs.

I’ve got an/the/- most exciting news for you: we’ve broken our sales records.

Tect Ne 12

1 Translate from Russian into English (10)
CoKUBUIUICS, ITOJHOCTHIO C(POPMUPOBABIIUICS PHIHOK

. Myxckas (11eneBasi) ay AMTOpUst

CkppITas TakTHKA (METO)

. HemoctarouHast 0CBE€JOMIEHHOCTh O COCTOSIHMH PBIHKA

. Uetkas ctpaTerus BbIxoja (U3 KOMIAHUN BEHIYPHOTO HHBECTOPA)

[TocTaBuThH ceOs HAa YbE-TO MECTO

OTBeuaTh Ha BOIIPOCHI

OTtmpocuTthest ¢ paboThI, TPUTBOPUBIINCH OOJEHBIM

. BBITOBOP

0. 0OMeHHBII KypC BaloT

Task 2 Give definitions (10)

1
2
3
4
5.
6.
7
8
9
1

. Loss leader

. Tying

. Bundling

. A knack for

Stake

A Dog-eat-dog world
. Equity finance

. Litigation

. Protection racket

0. Makeover

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

AW N~

payable assets receivable set fixed put
They rejected all the proposals we forward.
In her report she  out her plans for reorganizing the department.
The basic equation in the balance sheet is: minus liabilities equals owners’ equity.
Despite Osney Publishers is making healthy profit they have $50,000 in unpaid bills, which is
listed under accounts .
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5. UJI Engineering has a large amount of
and machinery.
Task 4 Choose the right option (5)
1. They questioned some of the details of the product specifications, did they/weren’t they/didn’t

they?

2. Everything can be sold if you market it properly, can it/'won 't it/ can 't it?

3. The judges will have made/will have been making/will be making up their minds about the
winner before they attend the ceremony.

4. An increase in costs of raw materials gave rise to/ originated in /resulted from an increase in
cash payments.

assets, most of which can be classified as plant

5. Tom Walker went into a/the/- business with his friend Andrew immediately after graduating
from a college

Tect Ne 13

Task 1 Translate from Russian into English (10)
1. OcraBarbcsi B CTOPOHE
2. Hcnonws3oBaTh XUTPOCTh U OOMaH
3. CKpBITbIA MAPKETHHT
4. OCHOBHOH KIJIIOY K yCIIEXY
5. 00BEeIUHUTHCH
6. TIOCTPOHUTH MOIIHBIN OpeHT
7. OBITb HAaTOTOBE, OPATh JIETIO B CBOU PYKH
8. MOIIEHHHYECTBO

9. OcHOBHOE J10Ka3aTeIbCTBO\YJIHKa

10. J1oJI5KHOCTHOE MTPECTYIUIEHHE

Task 2 Give definitions (10)
1. Credential
2. CRM
3. Viral marketing
4. Nurture
5. A knack for
6. Rub shoulders with
7. To mature into
8. Iron out
9. To do a bit of tweaking
10. Snapshot

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)
growth strain awareness trust sideline bundle

1. Dodgy companies can sell you a of 10,000 Twitter followers.

2. Unsure how to react, hotels have been sitting on a

3. Ifeltalackof  from the first minute. I don’t think they were being honest with me.

4. Credit card payments can be expensive in the long-run and funding from your family can put
a ____ onyour relationships.

5. Obviously the project wasn’t scalable. There was no potential.
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Task 4 Choose the right option (5)

Nhwbh =

Everybody enjoys being flattered by a salesperson, doesn’t he/ don’t they/does he?

I’ll ask /’ll be asking/’ll have asked Mr Sato about the contract when I see him next.

By this time tomorrow, Ben will sit/will be sitting/will have sat in the sun in southern Italy.
Problems with cash flow led to/originated in/were due to difficulties in paying creditors.

To explain our losses, I suggest we launch the/an/- investigation into our spending patterns.

Tect Ne 14

Task 1 Translate from Russian into English (10)

CnoXUBLIMICS, TOTHOCTHIO C(POPMUPOBABLIUIICS PHIHOK

. Myxckas (ueneBasi) ay IMTOpHs

CkppblTast TaKTHKA (METO.T)

1

2

3

4. HepocrtaTo4yHasi 0CBEJOMICHHOCTh O COCTOSTHUH PhIHKA

5. Yerkas cTparerus Bpixo/a (M3 KOMIIAHUY BEHYYPHOTO HHBECTOPA)
6.
7
8
9
1

[TocTaBuTh ceOs Ha YbE-TO MECTO

OTtBeuaTh Ha BOMPOCHI

OTtnpocutbest ¢ paboThl, IPUTBOPUBILINCH OOJIbHBIM
BBITOBOD

(0. 0OMEHHBII KypC BaIIOT

Task 2 Give definitions (10)

e ARl ol e

Loss leader

Tying

Bundling

A knack for

Stake

A Dog-eat-dog world
Equity finance
Litigation

Protection racket

10. Makeover
Task 3 Fill in the gaps with the following words in the correct form . One is extra.(5)

1.

(O8]

Depreciation turn assumption awareness declining flood
To capture a market share, you might have to the market with a large number of
cheap products.

Consumer tastes change very quickly and unless you continue to innovate you will soon face

a market.

I told the committee their financial forecasts were based on . We need more facts.
It’s disappointing that our proposal was  down but perhaps it was too complex. No one
understood it.

The value of Northen Trains’ rolling stock is falling every year. Last year, this  was
valued as a loss of $4 million.

Task 4 Choose the right option (5)
1.

2.

I’'m in charge of this project, am I/aren’t I/ aren’t you?
I’'m sure I'll get/’ll be getting/’ll be got a job soon, especially if I write a good CV.
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By August 2020, we will have completed/will complete/will have been completed the
construction of our new warehouse.

A new but unfair system of bonuses brought about/ stemmed from/resulted from a decrease

in staff morale.
The government’s new tax reforms have been criticized for failing to help a/the/- poor.

Tect Ne 15

Task 1 Translate from Russian into English (10)

1
2
3
4
5
6. Otbuparts (phr v)
7
8
9.
1

. YBOJIUTHCS
. BO3paxaTh
«Capadannoe paanoy», pekiiama u3 ycT B ycTa
. Ilokymats cpasy, OTKPBITO
. BwigBurate\npenarats OM3HEC IJIaH Ha PACCMOTPEHUE

@UH.MMPOrHO3, OCHOBAHHBIN HAa IPEANOJIOKEHUN
OOMeHHBIH Kypc BaJIlOT
OO6aymMath, U3y4UTh (4TO-TO)

0. OtcnexuBath, pa3bICKUBATh

Task 2 Give definitions (10)

1
2
3
4
5.
6.
7
8
9.
1

. Leasing

Overdraft

. Business angel=angel investor
. Due diligence

CRM

Credentials

. Depreciation

Snapshot

To do a bit of tweaking

0. To iron out

Task 3 Fill in the gaps with the following words in the correct form (5)

1.

(O8]

s

9]

outstanding liabilities turn extraordinary go rub
It’s not easy to build a blockbuster brand. But if you have passion, creativity and fantastic
product, you could be shoulders with famous entrepreneurs in the years to come
When the new health and safety laws through, we’ll have to change the way the
factory operates.
We were very reasonable during the negotiations, but they down our final offer.
The basic equation in the balance sheet is: assets minus equals owners’ equity.
Harbour Holdings recently sold their entire operation in Asia. The receipts are listed as
income

Task 4 Choose the right option (5)
1.

It contains all the features you’d expect from a performance sports car, isn 't it/ doesn’t it/ is

ir?

2. No one would argue that the marketing department got the campaign wrong, won 't

they/would they/would he?
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3. By Christmas, we '/l have been working/’ll be working/’ll be going to work on this project for
six years, and we still won’t have finished.
4. Non-payment of taxes originated in/resulted in/was due to heavy fines and legal costs.

5. T’ve got an/the/- most exciting news for you: we’ve broken our sales records.

IHoka3zaTen U KpUTEPUU OLIEHUBAHMS IJIAHMPYEMbIX Pe3yJIbTATOB OCBOCHHS
KOMIIETEHIIUI U Pe3yJIbTATOB 00yUeHHU s, IIKAJIA OLleHNBAHUSA

Nuaukatop

85—
100
o0as10

dopMupyemble Kputepuu YpoBeHb ocBoeHUsI
HIxana oueHUBaHUA JOCTHIKCHU S .
KOMIIeTeHIINH OlleHUBAHMSI KOMITeTeH Uit
KOMIIeTeHINH
YK-4 'VK-4.1. Bribupaer 3HAET BEPHO U B IIpoaBunyTHIH
Ha MOJTHOM 00beMe: HOPMBI
roCyIapCTBEHHOM [YCTHOM peyuu, IPUHSTHIE B

«OTJIUIHO»/
«32YTEHO»

s13p1ke PO 1
MHOCTPaHHOM(-bIX)
SI3BIKAX
KOMMYHHUKATHBHO
MpreMIIeMbIC
CTWJIb U CPENICTBA
B3aHMOJCHCTBUS B
0OILIEHHH C
JIeJIOBBIMU
MapTHEpaMHU

YK-4.2. Bener
NE0:3% )
MepenucKy Ha
rocy1apCTBEHHOM
s136IKe PD 1
NHOCTPaHHOM(-bIX)
SI3BIKAX

YK-4.3.
Hcnonb3yer
TAIIOT JIJIst
COTPYAHHYECTBA B
COLIMAJIbHON U
podeccrnoHaANBEHO
it chepax

npodeccnoHaTbHON
cpene; HOPMBI
[MUCBMEHHOU peuH,
NPUHATHIEC B
npodeccnoHabHON
cpene.

|YMeeT BepHO U B
MOJTHOM 00beMe:
BBIOMPATH CTUIIH
0O0IIEeHns HA
TOCYJapCTBEHHOM SI3bIKE
IP®D 1 nHOCTpaHHOM
SI3BIKE TIPIMEHNUTETHHO K
CUTYaIN
B3aNMO/ICHCTBHS;
BJIaJ€Th WHOCTPAHHBIM
SI3BIKOM Ha YPOBHE,
HEOOXOMMOM U
IMOCTaTOYHOM ISt
o01eHNs B
mpodeccHoHaTbHON
Cperie; BECTH JCIOBYIO
MEPENUCKy Ha
TOCYJJAPCTBEHHOM SI3bIKE
P® u/vnmm uHOCTPaHHOM
SI3BIKE;

BIIafIeTh HOPMaMU U
MOJIETISIMH PEYEBOTO
MOBEACHUSA
MIPUMEHHUTEIHHO K
KOHKPETHOM CUTyallu1
AKaJIEMUIECKOTO U
Mpo(hecCHOHATHLHOTO
B3alMOCHCTBHS;
BBICTpaMBaTh  MOHOJIOT,
BECTH AUAJIOT U MOJIHJIOT C
COOITFOIEHEM HOpM
[peueBoro 9THKETA,

ApryMEHTHPOBAHHO
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OTCTanBaTh CBOH ITO3ULIHH]
W WIEN.

YK-4 YK-4.1. Brioupaet 3Haer ¢ IoBbIIeHHBbIIH
Ha He3HAYNTEeTbHBIMH
roCyZapCTBEHHOM BaMeYaHHsIMU: HOPMBI
si3pike PO 1 [YCTHOI peuu, IpUHSTHIE B
MHOCTPaHHOM(-bIX ) [MpO(hecCHOHATILHOM
SI3BIKAX cpere; HOpMbI
KOMMYHHUKAaTHBHO [MMCbMEHHOM peuH,
IIPUCMJIEMBIC IMPUHATBIC B
CTWJIb U CPEACTBA [MPO(EeCCHOHATIBHOM
B3aMMO/ICHCTBUS B Cpe/Ie.
00IIIEHHH C
TIeNIOBBLIMU Y Meer ¢
apTHEpaMU He3HAYNTeIbHBIMH
3aMeYaHusIMH:
YK-4.2. Bener BBIOMPATH CTUIID
TIETTOBYIO 00IIEHNs HA
[EPETINCKY Ha TOCYJAPCTBEHHOM SI3bIKE
rocyaapcTBEHHOM [P® 1 MHOCTPaHHOM
s3b1Ke PD n SI3BIKE TIPIMEHUTETIHHO K
MHOCTPaHHOM(-BIX ) CHTYaIN
SI3BIKAX B3aUMOJICHCTBUS;
BJIaJIeTh WHOCTPAHHBIM
YK-4.3. SI3BIKOM Ha YPOBHE,
70 — 84 Hcnonb3yer HEOOXOIUMOM U
5210 «xopomo»/ Taor Ay IMOCTaTOYHOM ISt
B «32aYTEHO» COTpYIHHYECTBA B (OOIICHNUS B
COLIMAJIBHOM 1 npodeccnoHaTEHON
MPOoQEeCcCHOHANLHO (CpPeJie; BECTH JIENIOBYIO
it chepax MepercKy Ha
rOCYJapCTBEHHOM SI3bIKE
P® u/wmi nHOCTpaHHOM
SI3BIKE;
BJIaJICTb HOpMaMH1 1
MOJEIISIMUA PEYEBOTO
MOBEACHUS
MPUMEHUTENBHO K
KOHKPETHOH CUTyaluu
AKaJIEMHYECKOTO U
MpogeCCHOHAITBEHOTO
B3aUMOJICHCTBUS;
BBICTPAaNBAaTh  MOHOJIOT,
BECTH JTUAJIOT M TIOJIJIOT C
COOJII0IeHNEM HOPM
[peueBoro JTHKETA,
ApryMEHTHPOBAaHHO
OTCTaNBaTh CBOU MO3UINH
W WJIeH.
YK-4 'YK-4.1. Brioupaet 3Haet Ha 6a30BOM Ba3zoBrrii
Ha YPOBHE, ¢ OIIHOKAMU:
50 - 69 TOCY/IapCTBEHHOM HOPMBI YCTHOH peun,
0as1o «YAOBJIETBOPHTENLHOY/ s13p1Ke PO 1 MPUHSTHIE B
B Gatureno» MHOCTPaHHOM(-BIX ) pO(heCCHOHATIBHOM

SA3BIKAX

KOMMYHHKATUBHO

cpeac; HOPpMbI

MMHACHMEHHOM peun,
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MpreMiIeMble
CTHJIb M CPEJICTBA
B3aUMOJEUCTBUS B
0OILIEHNH C
IeJIOBBIMU
MapTHepaMu

YK-4.2. Bener
JIENTOBYIO
MEepenycKy Ha
roCy1apCTBEHHOM
a3p1ke PO u
MHOCTPaHHOM(-bIX)
S3BIKAX

YK-4.3.
Vcrnonb3yer
Maior s
COTPYAHHYECTBA B
COLIMAJIBHOW U
podeccroHabHO
it chepax

HPHUHSITHIE B
npodeccnoHabLHON
cpexe.

[YMeeT Ha 6a30BOM
YPOBHE, ¢ OLIHOKAMM:
BEIOMPATH CTUIIH
0O0IIEeHns HA
FOCYIapPCTBEHHOM SI3bIKE
IPD 1 nHOCTpaHHOM
SI3BIKE TPUMEHHUTEIBHO K
CUTyaluu
B3aUMOCHCTBUS;
BJIaJICTb NHOCTPAHHBIM
FI3IKOM Ha ypOBHe,
HEOOXOIUMOM U
TOCTATOYHOM TSI
00IIEHNS B
npodeccnoHabHON
Ccpelie; BECTH JICIOBYIO
MeperucKy Ha
FOCYJAPCTBEHHOM SI3bIKE
P® u/vnmm uHOCTPaHHOM
SI3BIKE;

BJIaZIeTh HOPMaMH H
MOJICIISIMHA PEYCBOTO
MOBEICHUS
MPUMEHUTEIBHO K
KOHKPETHOM CHUTYaIlUU
AKaJIeMUICCKOTO U
MpoheCCHOHATBHOTO
B3aUMO/ICHCTBHS,
BBICTPaWBaTh  MOHOJIOT,
BECTU TUAJIOT M TIOJTHJIOT C

COOJII0/IeHNEM HOPM
[pedeBoro 9THKETA,
apryMEHTUPOBAHHO

OTCTanBaTh CBOU ITO3UITUHN
M UOCH.
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MeHee
50
o0as10

«HEYAOBJIE€TBOPUTEIbHO»
/
«HE€ 3a4YTCHO»

YK-4

YK-4.1. Bribupaet
Ha
TOCYIapCTBEHHOM
s361ke PO 1
MHOCTPaHHOM(-bIX)
SI3BIKAX
KOMMYHHUKATHBHO
MpreMiIeMbIe
CTHJIb M CPEICTBA
B3aMMOJCICTBUS B
0OILIEHHH C
JACIIOBBIMHU
MapTHEpaMH

YK-4.2. Bener
JIENTOBYIO
[epenicKy Ha
roCy1apCTBEHHOM
si3pike PO 1
MHOCTPaHHOM(-bIX)
SI3BIKAX

YK-4.3.
lcnonp3yer
HaIor s
COTPYAHHYECTBA B
COLIMAJIBHON 1
poQeccnoHANBEHO
it chepax

He 3naeT Ha 6a30BOM
[YPOBHE: HOPMBI YCTHOM
[peUH, IPUHSTHIC B
mpogeccuoHANBHON
cperne; HOpMbI
MUCbMEHHOM peuH,
MPHUHSTHIE B
mpodeccHoHaTbHON
cpere.

He ymeeT Ha 6a30BOM
YPOBHE: BEIOUPATh CTHIIb
o0IeHns Ha
TOCYJapCTBEHHOM SI3bIKE
P® 1 nHoctpaHHOM
I3bIKC IPUMCHUTECIILHO K
CHTYaLlUH
B3aMMO/ICHCTBUS
BJIAJICTh HHOCTPAHHBIM
SI3BIKOM Ha YPOBHE,
HEOOXO0AMMOM U
IMOCTaTOYHOM IS
00IIEHNS B
npodeccnoHaTbHON
cpele; BECTH JIeJIOBYIO
MepencKy Ha
TOCYIapCTBEHHOM SI3bIKE
P® u/vnm MHOCTPAHHOM
SI3BIKE;

BJIaJeTh HOPMaMH U
MOJIEIISIMH PEYEBOTO
MOBE/ICHUS
OPUMEHUTENBHO K
KOHKPETHOW CUTYaIlHH
aKaJIeMHYECKOTO U
npodeccnoHaTEHOTO
B3aUMOCHCTBHUS;
BbICTpanBaTb MOHOJIOT
BECTH JAUAJIOT U MOJIHIIOT C
coOITI0IeHNEM HOPM
[pe4eBoro JTHKETA,
apTyMEHTHUPOBaHHO
OTCTauBaTh CBOM MO3UIIHH
U UJIeH.

KoMnerenmuu ne
copMUpOBaHBI

67




