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I. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJI

HCJ’IB H 3a1a491 OCBOCHHUSA JUCHHUIIJINHBI

enpt0o aUCHMIUIMHBI «MapKETHHI» SBIISICTCS MPUOOpEeTeHHEe OOyYarolMMHUCs HEO0O0XO0IUMOM
KBaJ'[I/I(i)I/IKaIII/II/I A4 TMOHMMaHH CYIIHOCTH MapKETHHIra, €ro pojJu Hu MECTa B ACATCIBHOCTU
NpeaAnpuATUs, B KAUECCTBC HHCTPYMECHTA 110 JOCTUXKCHUTIO ousnec ueneﬁ npeaAnpusaTrs, pPyYKOBOACTBYSICH
BOIIPOCAMU YJIOBJIETBOPEHUS OTPEOHOCTEN MoTpeOuTenell B yCI0BUsIX KOHKYPEHTHOM Cpebl.

3agauu TUCUUILTUHBI « Mapkemuney:

- (hopMupoBaHUIO 3HAHUI, YMEHUN W HABBIKOB B MAPKETHHTOBOM IIJITAaHUPOBAHUH, OTOOpE IEJEBBIX
PBIHKOB, TIOJIFOTOBKE U MPUHATUY PELICHUI B TOBApPHOH, IEHOBOW U paclpeaeTuTeIbHON MOITUTHKE;

- (hopMHUPOBAHUIO YMEHU HCIIOIBb30BATh MAPKETHHT B PA3JIMYHBIX OTPACISAX U cepax NeaTeIbHOCTH;

- (hpopmupoBaHUE LIETOCTHOTO MPEACTABICHHUS 00 U3YUYCHUU TEOPETUIECKUX OCHOB MAPKETHHTa;

- 03HAKOMJICHUE C MPUKIAIHBIMU METOJIaMH MaPKETHHT OBBIX HCCIIEIOBAaHUI HA MUKPOYPOBHE;

- (hopMupOBaHUE HABBIKOB HCCIIEIOBAHUS NPOOJIEM M OCOOCHHOCTEH OpraHW3alMH W TUIAHUPOBAHHS
MapKEeTHHra Ha MPeANpUATHIX (OpraHu3aiusx, GupMax) pa3IndHbIX OTpaciieil SKOHOMUKY;

- (hopmMupoBaHuE CIOCOOHOCTEN OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa U KOMIaHUHY;

- (hopMHpOBaHUE MPEACTABICHUS O MEXaHU3MaX MEXAYHAPOIHOTO MAPKETHUHTa;

- (hopMupoBaHUE 3HAHUN B O0JACTH MPUMEHEHUsS MPABOBOM W HOPMATHUBHOU 0asbl B OpraHU3aINd
MapKETUHTOBOH JI€SITEIbHOCTH;

- (popmupoBaHuEe yMEHHS HCIOIB30BaTh COBPEMEHHBIE METO/IBI cOOpa, 00pabOTKM M aHAIM3a JAHHBIX
MIPU PEIICHUH TMOCTABJIICHHBIX KOHOMHYECKUX M (DMHAHCOBBIX 3aJa4, METOJbl aHaJW3a COIMAJIBHO-
HYKOHOMUYECKUX M (PUHAHCOBBIX IMOKA3aTeNeH, MPOLECCOB U SBICHUMN, TEHACHIINN UX U3MECHECHHS.

- (hopMHUpOBaHUE YMEHUS MPEJICTABIATh PE3YIbTAThl AHATUTHIECKON PabOTHI.

MecTO IMCUUIJIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM NPOrpaMMbl

Huctunmna «Mapkemune», OTHOCUTCS K 0053ameNbHOU Yyacmu y4eOHo20 NaaHd.

O0beM TUCHMIJIMHBI U BUABI Y4e0HOH padoThl

Tabauua 1
Bcero yacos no ¢popmam 00y4yeHus
IToxa3aren o0 beMa TUCHHUILIHHDBI OUHO- %
OuHas N 3a04Han
3a04Han
O0BEM TUCHUILIMHEI B 3aYE€THBIX €IUHUIIAX 4 3ET
O0BbeM QUCUUILIMHEL B aKaj.yacax 144
IIpomexxyTouHas arrecTalus: Rauem ¢ Rauem ¢
(opma OoYeHKou oyeHKou )

KonTakTHas pabdoTa o0yuyaromuxcs ¢
npenoaaBartesiem (Konrakr. yacel), Bcero:
1. Ayautopnas pabota (Ayna.), akaJ. 4acoB 32 -

42 34 -

40
BCETO, B TOM YHUCIIE:
® JIEKIHHU 18 14 -
® [IPAaKTUYECKUE 3aHATUSA 22 18 -

e jabopaTOpHBIC 3aHATHUS - - -




B TOM YHUCJIC IIPAKTUYCCKA] IOATOTOBKA

2. UnauBuayanbheie KoHCYnbTanmu (MK)

3. KonTakTHas paboTa 1o npomMexyTouyHOMH
atrectauuu (Kart)

4. KoncynpTanus nnepen sk3ameHom (K9)

5. KonrakTHas paboTa o mpoMeKyTOYHOU
aTTeCTallMH B MIEPHOJ IK3. CECCUU / CECCUH
3a04HMKOB (KaTTaK)

CamocrosiTeabHas padora (CP), Bcero:

102

110 -

B TOM YHCIJIC:

® caMoCTOATENbHAs paboTa B IEPHOJ K3.
ceccuu (CPak)

e camocTosTenbHas padora B cemectpe (CPc)

102

110 -

B TOM YHCJIE, CAMOCTOSITEIbHas paboTa Ha
KYPCOBYIO paboTy

e usyuenue DOP

30

® U3Yy4YEHHUE OHJIAMH-KYpCa WJIM €ro YacTH

e  BBINOJIHEHNE UHIUBUIyaJIbHOTO W/WIIN
IPYNIIOBOTO IIPOEKTA

20

10020Mo8Ka 0OKIA0086

12

peuterue Kelic-3a0anuil

20

Nn0020Mo8Ka dcce

10

u opyaue 8udvl

10

*Pacnpedenenue 4acog no 04HO-3a04HOU/ 3a04HOU hopmam 0OVUeHUs], OCYWeCBIAemcs DaKyibmemom, pearusyiouum
obpazosamenvuyio npoepammy no Hanpaeieruio 38.03.01 Sxonomuxa

HepequL IVIAHUPYEMBIX P€3YyJIbTAaTOB oﬁyqunﬂ o ITMCHUIIJINHE

OIIK-2. Cnocoben
ocywecmenams coop,
00pabomky u
CMAMuCmu4eckull aHaIu3
OAHHBIX, HeOOX0OUMBIX OJIA
peueHUs NOCMABIEeHHbIX
OKOHOMUYECKUX 3a0aY

cospemeHHble Memoobvl coopa,
0bpabomku u ananuza
OAHHBIX NPU peueHUU
NOCMABNIEHHbIX
9KOHOMUYECKUX U
Gunancoswvix 3a0au, memoowvl
AHAIU3a COYUATbHO-
IKOHOMUYECKUX U

Tabnuma 2
dopmMupyemblie NHaukaTopbl 10CTHKEHNUS Pe3yabTaTsl 00yueHus (3Hanus,
KOMIIeTEHIINH KOMIIeTeHIHii yMmeHusn)
(K00 u Haumenosanue (K00 u naumenosanue
KomnemeHnuyuu) UHOUKamopa)
OIIK-2.3 3-1. 3naem
WHCTpYMEHTapuil 00paboTKu 1
OlIK-2.3 choﬂb3yem aHaJii3a JaHHBbIX, IPU PEIICHUN

MOCTaBJIEHHBIX SKOHOMHYECKUX U
(hPMHAHCOBBIX 3a/1a4, METOJIbI AaHATH3a
COITMAJILHO-3KOHOMHYECKUX U
(hMHAHCOBBIX TIOKa3aTeNe, MPOIECCOB
¥ SABJICHWH, TSHACHIMN NX N3MEHCHUS
COBPEMEHHbBIC UHTEIICKTYaTbHBIC
WH(POPMAITUOHHO-aHATTUTUY ECKUE
CHCTEMBI, UCTIOJIH3yEeMbIC TIPH
pEUIEHUU SKOHOMUYECKHX 3a]a4.




@unancoswvlx nokazamernet,
npoyeccos u sA61eHull,
MeHOeHYUl UX USMEHEHUS

OIIK-2.3V-1. Ymeem
aHaJII/I3I/Ip0BaTB JaHHBIC,
HCO6XOI[I/IMI>I€ JJIs pCHICHU A
ITOCTABJICHHBIX (1)I/IHaHCOBO-
OKOHOMMWYCCKHUX 3a1a4.

OIIK-3. Cnocoben
AHATUZUPOBAMD U
cooepaHcamenbHo 0ObACHAMb
nPUPOOy IKOHOMUUECKUX
npoyeccos Ha MUKpo- u
MAaxKpoyposHe

OIIK-3.2 Ananusupyem
MOMUBHL U 3aKOHOMEPHOCTNU
no8e0eHUs1 IKOHOMUUECKUX
cybvekmos, cumyayuu Ha
DPA3NUYHBIX PLIHKAX,
OUHAMUKY YDPOBHSL YeH U
00vemo6 npouszeoocmaa,
npeonazaem pewuienust 0
NpoOIeMHBIX CUMYayull Ha
MUKPOIKOHOMUHECKOM YPOBHE

OIIK-3.2 3-1. 3naem oCHOBHbBIC
TEKyIlIME MPOLIECCHI, TPOUCXOIAIINE B
MHPOBOM U OTEUECTBEHHOMN
9KOHOMUKE.

OIIK-3.2Y-1. ¥meem na ocHoBe
OTIMCaHM s 3KOHOMHYECKUX MPOLECCOB
U SIBJICHUH IIOCTPOUTH
SKOHOMETPUYECKYIO MOJIEIb C
IIPUMEHEHUEM H3y4acMbIX
TEOPETUUECKUX MOZENEH

OIlIK-3.2Y-2. Ymeem
aHaJIM3UPOBATH COLMATBHO-
HKOHOMHUYECKHUE MPOOIIEMBI U
MIPOLIECCHI, TPOMCXOASIINE B
oO1iecTBe, ¥ IPOrHO3UPOBATh
BO3MOJKHOE X pa3BUTHE B Oy IyIIEeM C
MPUMEHEHHUEM H3Y4aeMbIX
TEOPETUUECKUX MOZENeH.

OIlIK-3.2Y-3. Ymeem nipencraBisrb
PE3yIbTATHI AHATUTHIESCKOW paOOTHI




II. COAEP KAHUE JUCIHUITJIMHBI

Jransl GopMHUPOBAHNSA U KPUTEPHH OLCHUBAHUS C()OPMUPOBAHHOCTH KOMIIETCHIM I
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Paznen 1. «Cywinocmo u 3860110uua mapkemunza
11.| Tema 1. pouecc 11 OIIK- | OIIK- | O., I'p.1. TT. | Un.m, Iy
CO3/IaHHSI H IOHECEHHs] 1 - - 10 12 23 23 3- I1.
HeHHocTei 10 1
norpeouTesei. OIIK-
Teoperuueckue OCHOBBI 23V-
MapKETHHTA. 1
Omnpenenenue
mapkeruHra. CymniHOCTb
KaTeropui: HYyX]a,
MOTPEeOHOCTB, crpoc,
TOBap, OOMEH, PBIHOK,
CIIETIKA. D BOITIOLNS
MapKETHHIOBBIX
KOHIIETIIIHIA. Cdepst
MIPUMEHEHHS
MapKeTHHTa.

CoBpeMeHHbIE TeHACHIINN
B Pa3BUTHUU MapKETUHTA.
MapKeTHHT Kak




HHCTPYMEHT CO3IaHus
[IEHHOCTEN U CTOMMOCTH
Ui komnanun. Hosas
napagurma MapKeTHHTa.
Hcnonn3oBanue
MapKeTHHTa KaK CpPeACTBa
(dbopmupoBaHus
JIOSIBHOCTH
noTpeduTeNneil 1 co3aaHus
HEMAaTEPHATBHOTO
Karnuraia.

22.

Tema 2.
MapkeTuHroBas cpea.
AHAIU3 KOHKYPEHTOB.
CrpaTternyeckue
KOpPNOpaTHBHbIE H
MapKeTHHIOBbIe
pemenus. [ToBenenne
noTpeduTeJei

CrpykTypa
MapKeTHHTOBOH  CpeJIbl
MpeAnpusTHs. BHemHss
MaKpo cpena:
neMorpaduueckue,
KYJIbTYPHBIE,
SKOHOMHYECKHE,
MIPUPOJIHBIE,
reorpaduueckue,
TEXHOJOTHYECKHE,
MOJTUTHYECKHE, IPABOBbIE
u Jip. dakropsl. BHenmHss
MHUKPO cpena:
MOTpeOUTENH,
KOHKYPEHTBI,
MTOCTABILHKH,
MOCPETHUKH,
00I1IECTBEHHEIE
OpraHM3aIiH.

OCHOBHBIE THIIBI
KOHKYPEHTHBIX PHIHKOB.
Bu/ip1 KOHKYPEHITHH.
IleHOBbIE U HELIEHOBLIE

10

13

OIIK-
3.2

OIIK-
3.2.3-

OIIK-
3.2.
Vy-1

O, I'p.o.

TT.

Un.m., I




METO/Ibl KOHKYPEHIIUH.
KonkypenTHas cpeaa u
IIPUHLIUIIBI €€ aHaIu3a.

MapkeTuHr Kak
yIpaBleHYecKas
KOHLIETILUS. Cas13p
KOPIIOPAaTHUBHBIX u
MapKETHHT OBBIX
CTpaTerui.
Kopnoparusnsie
MapKEeTUHT OBBIE
CTpaTeru Kak IpoLEecC
COIJIaCOBaHUs
HCIOJIb30BAHUSA PECYPCOB
MIPEIIPUATHS B
COOTBETCTBUU c
TpeOOBaHMSIMH  PBIHKA.
dopmupoBaHue
KOPIOPaTUBHON MoOAENH
CTpaTeruuecKoro
TUTaHUPOBAHMUS.

Jnarnoctuueckue Moaenu
u Matpuusl. (BKT,
MaxkKun3u, Aucodda,
[Toptepa). [TopTdenbHbie
crparerun. Ctpareruu
pocra. KonkypeHTHBIE
CTpaTeruu.

IToBenenue
MOTPEOUTENCH:  HYKIEI,
CTUMY/JIBI, MOTHBBI,
BBITOJIBI, BEIOOD,
YIOBJIETBOPEHHOCT.

MoTHBaMOHHBIE MOJIETH
NOBEICHUS
notpeoureneii.
Koncromepusm. 3amura
npaB MOTpeOUTENEH.
OCOOEHHOCTH TIOBENECHMS
notpeoureneit oT
OpraHu3aIu.




Tema 3. IleneBnie
poiaku. CerMeHTalMSA U
NMO3MIHOHUPOBAHME.

IlonsiTne
PBIHKA.
CermMeHTaIoHHbIH
MOJIXO0T K  BbIOOpY
LEJIEBBIX PBIHKOB.
Kpurtepuu cermeHraruu:
COLATBHO-
9KOHOMHUYECKHE,
neMorpaduiecKue,
reorpaduieckue,
rcuxorpapuuecKue,
MOBE/ICHUECKHE.
Kpurepun BBIOOpa
LIENIEBBIX PBIHKOB.
ArperupoBaHHas,
mdepeHIrpoBaHHAs,
KOHIICHTPHPOBAHHAS
CTpaTerum.

Ol1leHKa €eMKOCTH DBIHKA.
O6mme u
crierudpuIecKue MeTo/bl
U3MEPEHHUsT UM OLCHKH

LIETIEBOTO

CIIpoca Ha TOBAapbI
KpaTKOBPEMEHHOI'O u
JJIIATCIIBHOT'O

IIOJIB30BaHUsI. Pacuérnr
JO0JIN PBIHKa

MIPEATIPUATHUS HA TIETIEBOM
CErMeHTe.
Ilo3unmonnpoBanue Kak

nporecc
MOTPEOUTETHCKOTO

BOCIPHATHA  LEHHOCTH
TOBapa/yCIyrm 1O WX
MPEeUMYLIeCTBaM "

BBITOJIaM  OTHOCHTENBHO
KOHKypeHTOB. Kpurepun
n METO/IBI
MO3ULIMOHUPOBAHUSI.

11

22

12

15

OIIK-
23

OIIK-
2.3 3-

OIIK-
23V-

O, Ip.n.

TT.

Nn.n., I




IToctpoenue KapThl
BOCHPUSTHSI.

[TonsiTue 0 KoMILIeKCe
MapKEeTHHT OBBIX
MHCTPYMEHTOB (KOMILIEKC
MapKeTHHTa): TOBap,
[eHa, pacIpe/ieeHue,
IPOJIBHIKEHUE.

Paznen 2. «lncmpymenmot mapxkemunzay

Tema 4.
MapkeTHHIoOBbIC
pelleHus M0 TOBapYy.

Tosap B cucreme
MapKeTHHTA.
MynsTHaTpHOy THBHAS
Mojenb ToBapa. basoBas
u Jo0aBIICHHAS
MOJIE3HOCTD.
PanronanbHbie u
SMOIMOHAIILHBIE
COCTABJISIONITHE
MOJIE3HOCTh TOBapa.
B3auMocBs3b

MapKEeTHHT OBOM u
MIPOU3BOJICTBEHHOU
GYHKIUM  TIPSIIPUATHS.
Kiaccudukarus
TOBapOB. KuzHeHHbIH
LUK TOBapa.
MapkeTuHroBbie
pelieHnst Ha Pa3InIHBIX
JTanax JKU3HECHHOT O
[IUKJIA TOBAPOB.
dopmupoBaHue
TOBApHOTO
ACCOPTHUMEHTA, TIOHATHE O
POAYKTOBOH JIUHUU.
ITonsiTne 0
KOHKYPEHTOCIIOCOOHOCTH
¥ IPpUOBUTEHOCTH TOBapa.
Touka 6e3yOBITOYHOCTH.

12

%

sk

12

16

OIIK-
3.2

OIIK-
3.2.3-

OIIK-
3.2.
v-2

O, I'p.o.

TT.

Nu.m, Iy

10



PaszpaboTka u BEIBe/ICHHE

Ha  PBIHOK HOBBIX
ToBapoB. Mcnons3oBanue
WHHOBALHUI. Mertonap!
PBIHOYHOTO

TECTHUPOBAHUS HOBBIX
TOBapOB.

Texuomorus CO3daHUs
TOBapHOMI MapKHu.

OCHOBHBIC pCIICHUS 10
HCIIOJIb30BAHHIO TOBAPHOM
mapku. [Tonsitue o 6penne,
OpeHIUHTE, OpeHn-
MeHeIDKMeHTe. MapouHble
CTpaTeruH. YnakoBka
TOBapa. OyHKIUN
YIaKOBKHU. CepBucHoe
00CITy>)KHBaHHE.

Tema 5.
MapkeTHHIOBbI€
pelleHus 10 leHe.

ITonumManue TIieHBI Ha
MapKeTHHI'OBOM ypOBHE.
Crpareruueckue u
TaKTHYECKUE
MapKETHHTOBEIC PEIICHUS
o IICHE. IlonsTue
IICHOBOM MOJIUTHKHU
TIPEIIPUSATHSL.
YcraHoBieHHe I1I€H Ha
HOBBIE TOBAPBHI.
VYcraHoBiIEHME 1IEH B
pamKax TOBapHOTO
accopTuMmeHTa. lleHoBas
TUCKPUMUHAIIHS.
OpueHTany Ha 3aTPaTsl,
CIpOoC U KOHKYPEHTOB B
YCTAQHOBJIEHHH 0a30BOTO
YPOBHS PEIHOYHBIX IICH.
MeTompl  OompeeNeHHs

12

15

OIIK-
3.2

OIIK-
3.2.3-

OIIK-
3.2
Vv-3

O, I'p.n.

KT.

Nn.n., I

11



T CHBI «3arparbl +

PUOBLITBY. Meroasl
OIEHKH  3JAaCTHYHOCTHU
crpoca u
BOCIIPHHUMAEMOMN
LICHHOCTH. Mertoapl
OTpeIeIICHHSI
KOHKypeHTHBIX 1ICH.
OOpartHblii HOPSIIOK
IeHOOOpa30BaHUs.
Wcnons3oBanue
IICUXOJIOTHYCCKHX)
METOJI0B npu

YCTaHOBJICHUH KOHCYHBIX
PBHIHOYHEIX I1eH. [[eHOBBIC
BOMHEI u HX
nocneacreus.  [lonsTue
JIEMITHHTA.
IToanep:xanue,
MTOBLIIIEHAE M CHIDKEHUE
1ICH.

Tema 6.
MapKeTl/lHFOBble
pemeHus mo
pacnpenejieHuIo.

MapkeTuHroBble
¢byHKINU KaHaJIOB
pacrpeneneHusl.
Obecneuenue
JOCTYIIHOCTH  TOBapoB
KOHEYHOMY
MTOTPEOUTEITIO.
Kpurepun
(dhopMupOBaHHA KaHAJIOB
pacnpenenenus. Buasl u
YYaCTHHKH KaHaJIOB.
OpraHu3anroHHbIE
¢opmer. OxBar pBIHKA
KaHaJlaM{
pacmnpeseneHusl.
[Nokazarenu oxsara.

11

10

13

OIIK-
23

OIIK-
2.33-

OIIK-
23V-

O, I'p.n.

TT.

Nu.m, I

12



ToproBele MOCPETHUKU.
MapKeTUHT OBBIE
pelieHuss B pO3HUYHON U
ONTOBOM TOPTOBIIE.
MapkeTuHroBas
JIOTUCTHKA.

Kondauktel B kaHanax
pacrpeneneHus.
MapKeTuHI OTHOLIEHUH.
Opranusanus  OpoAax.
MepueHai31Hr.
Opanuaitzunr.  I[Ipamoit
MapKeTHHT.

Internet — mapkeTuHr.
ONeKTpOHHAs TOProBIIs.
MapkeTuHroBas
JIOTUCTHKA, OCHOBHBIE
HaIpaBJIeHUA
MAapKETUHTOBOM
JIOTUCTHUKH, KOHLIETIIN
MapKEeTUHTOBOH
JIOTUCTHUKHU.

Tema 7.
MapKeTm{rosme
pemeHus mo
KOMMyHl/IKaIIl/IﬂM n
B3aUMOOTHOIIICHUAM.

MapkeTuHrosble
peleHus o
JOCTHIKEHHIO 0XBaTa
1eJIEBOM ayIUTOPUH.
KommyHukarruBHas
MOJIENb.
KommyHukatuBHbIE
CpeACTBa.
WuTerpupoBanHbie
MapKEeTHHT OBbIE
KOMMYHHUKAIUH.
be3nnuHble  KOHTAaKTBHI.
MapkeTUHroBble
peuieHys o peKkiame.
JInunble KOHTAKTBI.

11

22

10

13

OIIK-
23

OIIK-
2.33-

OIIK-
23V-

O, I'p.o.

TT.

Nu.n, I

13



Ynpasnenue
HepCOHANTBHBIMU
IpoJIayKaMHu.
CrumynupoBaHue
cnpoca. dopMmupoBaHue
UMHIXKa KOMIIaHUH u
TOBapa.

Opranmsanus cBs3ed c
00IECTBEHHOCTBIO.

Henn n conepxanue
MapKETHHTOBBIX
IIPOTPaMM I10
MIPO/IBMYKEHHIO,
(hopMHPOBaHHUIO
JIOSTIBHOCTH,
YCTaHOBIICHUIO
JIOJITOBPEMEHHBIX
B3aUMOBBITOJTHBIX
MApTHEPCKUX OTHOIICHUH
C KIIUEHTaMH,
NOCTaBIIUKaAMH,
NOCpEeTHUKAMH,
WHBECTOPaMHU,
UCCIIEI0BATEIbCKUMHE 1
y‘-le6HI)IMI/I 3aBCACHUSAMMU.
Texnonorus MIIO. CRM-
cucrema. BHyTpeHHunit
MapKETHHT .

Pasnen 3. «Ynpasnenue

MAPKEMUH2OM)»

Tema 8. Opranuzauus
MapKeTHHIA.
MapkeTHHIoBOE
IVIAHUPOBAHHE.
DKOHOMHYECKAsl OLIEHKA
MapKeTHHra.

3amaud U CTpYKTypa
MapKEeTHHT OBOM
YIpaBIeHYECKOM
CHUCTEMbI KOMIIAHUH.
[TpuHUHMTIBI
(hopMupoBaHHS

11

10

813

OIIK-
3.2

OIIK-
3.2.3-

OIIK-
3.2

O, I'p.o.

TT.

Z0: NI

14



OpTraHM3aLMOHHBIX
CTPYKTYp yHpaBJICHUS.

B3aumocBsa3p  moHATHIL:
(yHKIMST MapKeThHra —
ciUcTeMa MapKeTHHra —
ciyx0a MapKeTHHTa.
OYHKIMOHAIBHBIE CBSI3U
MapKeTUHTa. Tunosoe
NOJIOKEHHE O  Cliyxk0e

MapKETHHTA.
OcHOBHBIC  O0SI3aHHOCTH
pabOTHHKOB CITy>KOBI
MapKeTHHT .
OpraHu3aioHHbIe
CTPYKTYPHI CITyKOBI.
[TonmGop MepCoHaa.
TpeboBanust K
CTIEIHAACTaM
MapKeTHHTa.

Cucrema cTpaTermueckux
u OTIEPaTUBHBIX
MapKETHHTOBBIX IIIAHOB.
OcHOBHBIE (PUHAHCOBBIE
u MapKETHHTOBBIC
TIOKa3aTesn

JeATeIbHOCTH KOMIIaHUH.

Meronpl  aHalM3a H
OLICHKHM MAapKETHHI'OBBIX
BO3MOKHOCTEH
KOMITaHHH.

®dopmynupoBaHue Ienen
MapKeTHHI'OBOTO IJIaHA.
[Ipunsarue
CTpaTeruuecKux
pemennii.  Pa3paboTka
IJIaHa  MapKeTHHIOBBIX
MeponpusaThii.  OrneHka
MapKEeTUHTOBOIO IIIaHA.
NuBectunmonnas
CYIIHOCTh  3aTpaT Ha
MapKETHHT . Mongemn

21

OIIK-
32

OIIK-
3.2.3-

OIIK-
3.2.
v-2

O, Ip.n.

TT.

15



(uHAHCHPOBaHUS
MapKEeTUHTOBOH
JIeSITENbHOCTH.
CyurHocTtb u BUIBI
MapKETUHT OBOI'0
koHTpons.  Ilokaszarenu
KOHTpoJIsi. BHyTpeHHHI

MapKETHHTOBBIH
KOHTPOJIb.
Crparernueckui
KOHTpoJb. OnepaTUBHBII
KOHTPOJIb. KonTpons
MIPAOBUTEHOCTH.
KonTpons
KOMMYHHKaTHBHOU

3¢ GEeKTUBHOCTH.
HezaBucumsblii  BHemHuit
ayJuT MapKeTHHTa.
AHanu3 000CHOBaHHOCTH
MapKETUHT OBBIX
pelIeHuiA. Ananus
CHCTEMBl IUIAHUPOBAHUS
MapKeTHHIa. Amnanmus
MapKEeTHHTOBOH
UH(pOpMaIOHHOM
CUCTEMBI. Amnanus

OpraHu3aliy MapKeTHHra
Ha TPEANPUATHHA. AHAIN3

3¢ eKTUBHOCTH

MAapKETUHTOBOM

JICSITEIBHOCTH.

Cucrema OIIK- | OIIK- | O., I'p.n. PK.
cOaTaHCHPOBAHHBIX 2.3 2.3 3- p.as..
mmoKazarenei 1

MapKETUHIOBOM

eI TENILHOCTH. OIIK-

Onenka 3PPEKTHBHOCTH 23V-

MAapKETUHTOBBIX PELLICHUI
C TIOMOIIBIO ITOKa3aTess

4YUCTOH MPUBEICHHON
CTOUMOCTH.

Pacuer CpoKa
OKYMaeMOCTH

16




MapKETHHT OBBIX
MIPOEKTOB.

Pacuér penrabenpHOCTH
WHBECTUIUI B MAPKETHHT .
MeTo/ibl OLIGHKH CHJIBI U
CTOMMOCTH TOBapHOMN
MapKH.

MeTto b1 OLICHKH
MOTPEOUTEIHCKOTO
KaruTana.

Merto1bl OLIEHKH
MTOTPEOUTETHCKOTO
KaIuTaa.

99.

Tema 9.
MapkeTHHIoBOE
HHPOPMALMOHHO-
aHAJTUTHYECKOe
olecneyenne.

MapkeTuHroBas
uH(pOpMaIMOHHO-
aHAINTHYECKasi CHCTEMa.
Bremrane m BHyTpeHHHE
HWCTOYHHUKY HH()OPMAIIHY.
HccnenoBarenbckast
HHpOpMAIHS.
[lepBuuHas 1 BTOpUYHAS
uHpopManms. Bumer u
METOJBI MapKETHHTOBBIX
uccnenoBanuii. IIpouecc
MapKETHHT'OBOTO
HCCIEI0BaHuS.
OpraHu3aioHHbIe
dbopMbl  HM  crIOcOOBI
MIPOBEICHUS

MapKETHHT OBBIX
UCCIIeIOBaHUH.
IIpo6Gnembl
TUTAHUPOBAHHUS u
(uHaHCHPOBaHUS
MapKETHHT OBBIX
HCCIICIOBAaHMI.
KauecTBeHHbIE 5!

22

22

OIIK-
3.2

OIIK-
3.2.3-

OIIK-
3.2.

O, I'p.o.

KK.

17




MOTHBAIMOHHBIC
uccrnenopanusa.  Dokyc-
rpymma. DKCHepTHEIC
OIICHKH.
KonunuecTBeHHbIC
WCCIIeJIOBAHUS.
Bri6opouHbie
o0cIe1o0BaHuUs.
OO0ocHOBaHKE BBIOOPKH.
AHKeTHpOBaHUE.
Mertonap! aHaam3a
JIQHHBIX. Anamms
BPEMEHHBIX PAIOB.
Perpeccust u koppersus.
IIpornoszupoBanue.
MHoromepHoe
[IKAJTHPOBAHUE.
[TanenbHbIE
HCCIIEIOBaHMS
MOTpeOUTENICH, TOPTOBJIH,
peKJIaMBbl.

Pazoen 4. «cMapkemunz ¢ ompacnax u cgpepax oeamenbHoOCHU»

10

Tema 10.
Me:xayHapoaHbli
MapKeTHHr. MapKeTHHT
yeayr,

MapKeTHHT
HEKOMMeEPYeCKHX
cy0ObeKTOB.

OcobeHHOCTH
MEXIYHApPOJHOTO PHIHKA.
OKCHOPTHBI MapKEeTHHT .
MapkeTuHr
MEXAyHapOJIHOT'O
COTpYJHUYECTBA.
I'moGanbHbIi MapKeTHHT.
Crpareruu
MEK/TyHapOTHOTO
MapketuHra. CTpaTeruu
BBIXOJ]a Ha 3apyOeXHbIC
PBIHKH.

- - 3 6

OIIK-
23

OIlIK-
2.3 3-

OIIK-
23V-

O, Ip.n.

TT.

AH.o.
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ToBapHast, [IEHOBas,
pacmpesenuTensHas u
KOMMYHHUKaTHBHAsI

IMOJIMTHUKA B

MEXIYHapOJIHOM
MapKeTHHTe

Ocobennoctr pBIHKA
ycnyr. TeppuropuanbHas
CEerMEHTALUsL, JIOKAJIbHBIN
xapakrep.  Cnemuduka
mporiecca IPOU3BOJICTBA
u oTpedIeHus.
CoBOKyIIHOE
MIPEAJIOKEHHE YCIYT.
Ocobennoctr YCIYT.
XapaKkTepUCTHKH YCIyT U
3a/1a4u MapKeTHHTa.
Cranpmapr
00CITy>KHBaHHUSI.
Knaccndukanus — yemyr.
Kpurepun
KJIacCH(PUKAMU: MOTHB
MOKYIIKH, TPUCYTCTBHE
moTpeduTeNs,
HETIPEpPHIBHOCTH
OTHOILIEHHH, ¢dopma
apeH[Ipl ¥ IIpaBa A0CTYyIIA.
IIportecc  BeIOOpa U
OLICHKH MOTpeOuTENsIMU
TOBapOB U YCIYT.
OneMeHTHl  KOMILIEKca
MapKeTHHra YCOyr H
JIOTIOJTHUTEbHBIE
SJIEMEHTHI: TIepCcoHal,
mpoLecc, MaTepHaTbHOE
JI0Ka3aTenbCTBO,
KadecTBO 00CITy )KUBaHMUS.
Paznuunsa MEXIY
MIPOLIECCOM OLICHKH
MOTPEOUTETSIMA  TOBApOB
1 YCITyT.

Osxupmanust morpedurenent
1 OIICHKA KAa4ecTBa yCIyT.

12

OIIK-
3.2

OIIK-
3.2.3-

OIIK-
3.2.
V-2

O, I'p.o.

TT.

AH.0.

19



Metoauka OIICHKH
kauectBa SERVQUAL.
AJIbTepHATHUBHBIC MOJCIU
OIICHKH KayecTBa YCIYT.
Opranuzanuu
MapkeTuHra B  cdepe
YCIYT.

CyIHoCTb, CyOBEKTHl H
00BEKTHI
HEKOMMEPYECKOTO
MapKETHHTA.
OcobOeHHOCTH TTOBEACHUS
TEJIEBBIX rpymnn
HEKOMMEPYECKOTO
MapKEeTHHTA.

Crpareruu u
HHCTPYMEHTapHH
HEKOMMEPYECKOro
MapKETHHTA.
[MapTHEPCKUE OTHONICHUS
HEKOMMEPYECKUX
CyOBEKTOB.

MapkeTuHr couuaibHO
3HAYUMBIX UJCH U
MPOrPaMM.

Hmozo 118 122

102

142

Dopmbl yueOHBIX 300AHUTL HA AYOUMOPHBIX 3AHAMUAX:
Onpoc (0.)
I'pynnosas ouckyccus (I'p.o.)

(DOprl meKyuieco KonmpaoJjisa:
Tecm (T.)

Pacuemno-ananumuueckue 3a0anus (p.a.3.)
Keiic (K.)

Dopmwl 3a0anuil 0151 MEOPUECKO20 PEliMmUH2a:
Hnousuoyanvuwiti u/unu epynnosoti npoexm (Mu.n./I'p.n.)

20




Occelooxnao (3., /1.)
Ananumuueckuii 0630p (An.o.)

21



III. YHEBHO-METOJNYECKOE U MATEPHAJIBHO-TEXHUYECKOE

OBECIIEYEHMUME JUCIIUIIVINHBI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas JMTEpaTypa:

l.

Mapxketunr: YueOonuk / b.A. ConoBbeB, A.A. Memnikos, b.B. Mycaros. M.: HUIl NH®PA -
M, 2016.-336c.: 60x90 1/16. - (Beicmiee oO6pazoanue: bakanaspuat) (Ilepernér 7b1) ISBN
978-5-16-003647-2 Pexxum noctymna: http://znanium.com/catalog/product/536868

JlonoJIHUTeIbHAS JIUTEepaTypa:

1.

MapkeTuHr TOoBapoB M yciyr: YueOHoe mocobue / A.B. Jlykuna. - 2-¢ u3z., gom. M.:
®opym: HUIL[ MHDPA-M, 2013. - 240 c.: 60x90 1/16. - (IIpodeccuonanbHOe
o0Opa3oBaHue). (o6oxKa) ISBN 978-5-91134-770-3 Pexxum JOCTYTIA:
http://znanium.com/catalog/product/412829

MapkeTuHr ToBapoB U ycayrT : yueb. nocobue / A.B. Jlykuna. — 2-e usa., gon. — M. :
O®OPYM : UHOPA-M, 2017. — 239 c¢. — (Cpennee nmpodeccuoHaIbHOE 00pa3oBaHue). -
Pexxum noctyna: http://znanium.com/catalog/product/757837

Mapxketunr: yueoOnuk/ ConosseB b.A., MemkoB A.A, Mycaros b.B. M.: HUI[ UH®PA-
M, 2017. - 336 c.: 60x90 1/16. - (Beictiee oOpazoBanue: bakamaspuat) (Ilepennér) ISBN
978-5-16-003647-2 - Pexxum goctyna: http://znanium.com/catalog/product/608883
Mapxketunr: yueonnk/ ConoBbeB b.A., MemkoB A.A, MycaroB b.B. M.: UH®PA-M,
2013.-336 c.: 60x90 1/16. - (Beiciiee o6pazoBanue). (neperet) ISBN 978-5-16-003647-
2 - PexxuMm goctyna: http://znanium.com/catalog/product/407721

Mapxketunr: yueOHuK 2- uzganue/ Myprysanuesa T.B., Ilaxaes P.K. M.: U3natenbcko-
toprosas kopriopanus «Jlamkos u K°», 2013. - 552 c. - ISBN 978-5-394-02104-6 - Pexxum
noctyma: http://znanium.com/catalog/product/414952

HopmaTuBHbIe NPpaBOBbIE JOKYMEHTDI:

1.

3akoH PO «O 3ammTe npaB norpedutenein» ot 07.02.1992 N 2300-1
2. Oepnepanbhblii 3akoH Ne 135-D3 "O 3anmre koHKypeHIuu" (B pegakuuu ot 29.11.2010)
3. ®enepanbubiii 3akoH "O pexname" ot 13.03.2006 N 38-D3 (nipunsar I'J] ®C PP 22.02.2006)

HEPEYEHb UH®OPMAILIMOHHO-CIIPABOYHbBIX CUCTEM

1. http://www.consultant.ru - CnpaBouno-mpaBoBas cucrema Koncynbrant [Liroc;
2. http://www.garant.ru - CipaBo4HO-IIpaBoBas cuctema ['apaHr.

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

l.

I'yceitnoBa 3.A., "MapkeTusr." (3eKTpOHHBII 00pa30BaTeIbHBINA pecypc, pa3MeIIEHHBIH B
D0C POV um. I'.B. IInexanosa) http://Ims.rea.ru



http://znanium.com/catalog/product/536868
http://znanium.com/catalog/product/412829
http://znanium.com/catalog/product/757837
http://znanium.com/catalog/product/608883
http://znanium.com/catalog/product/407721
http://znanium.com/catalog/product/414952
http://www.consultant.ru/
http://www.garant.гu/
http://lms.rea.ru/

INEPEYEHD ITPO®ECCHUOHAJIBHBIX BA3 TAHHBIX

1. http://www.gks.ru - Poccrar — denepanbnas ciryx06a rocy1apCTBEHHON CTAaTUCTUKHU
http://www.iep.ru/ru/publikatcii/categories.html ®Denepanbubiii  oOpa3oBaTeabHBIH  MOPTA.
OxonoMuka. Conuosnorus. MeHeIKMEHT

https://www.nalog.ru/rn39/program/- baza mporpaMMHBIX CPEJICTB HAJIOTOBOTO y4eTa
https://rosmintrud.ru/opendata - ba3a oTkpsIThIX 1aHHBEIX MuHTpYAa Poccun
www.economy.gov.ru - ba3el qaHHBIX MHHHCTEPCTBA 3KOHOMHUYECKOTO PA3BUTHUS U TOPTOBIHU
Poccun

https://www.polpred.com - DnexTponHas 6a3za ganusIx "Polpred.com O630p CMI"

https:// www.scopus.com/home.uri - HaykomeTrpuueckas u pedeparuBras 6aza qanubix SCOPUS
https://www.sciencedirect.com/ - [lonHoTekcToBas 0a3a nannbix ScienceDirect
https://www.isi-web.org/- baza nanabix ISI (The International Statistical Institute)

0 https:// www.emis.com/- NHpopManmoHHO-aHaTuTH4YEeCKas 6aza naHHbIx EMIS

wobkhw

Sl el

NMEPEYEHD PECYPCOB WH®OPMALIMOHHO-
TEJJEKOMMYHUKAIIMOHHONW CETH "WHTEPHET", HEOBXO/JINMBIX
JUUISI OCBOEHWSI TUCHUATLIAHBI

1. http://www.rbc.ru — Odpunmansasiii cant AO « POCBMU3HECKOHCAJITUHI »

2. DnexTpoHHO-OMOMMOTEYHas cucTeMa “Znanium.com’ - http://znanium.com/

DNeKTpOHHO-OUONIMOTeUHAs CUCTEMA « Y HUBEpCUTEeTCKas OubnnoTeka online» -

http://biblioclub.ru/

DnekTpoHHO-O0nOIMoTeuHas cucrema «IPRbooksy - http:// www.iprbookshop.ru/

DOnekTpoHHas 6ubimnoreka M3gatensckoro noma «I'peGeHHUKOBY - https://grebennikon.ru/

DneKkTpoHHO-O0nbOIMoTeuHas cuctema u3narenberBa «FOpaitt» - https://biblio-online.ru/

DnexTpoHHO-OubnuoTeuHas cucrema "Koncynbrant cryaenra” -

http://www.studentlibrary.ru/

8. DOnexrponHo-Oubnnoreunas cucrema BOOK.ru - https://www.book.ru/

9. Hayunas snextponHnas oubnuorexa eLIBRARY - https://elibrary.ru/defaultx.asp

10. Hayunas snekrponHas ounonuotexa « KUBEPJIEHMHKA» - https://cyberleninka.ru/

11. Konnekuus noJHOTEKCTOBBIX 3JIEKTPOHHBIX KypHanoB «Emerald Management eJournal
Collection» n3narensctBa Emerald - https://www.emeraldinsight.com/

12. Konnexkuus 371eKTpoHHbIX KHUT komniaHuu Business Ebook Ha nmiatgopme Ebook Central -
https://ebookcentral.proquest.com/

13. Web of Science - http://login.webofknowledge.com/

98]

NSk

MNEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOIHMH, UCIOJIb3YEMbBIX
HPU OCYHIIECTBJIEHUU OBPA3OBATEJIBHOI'O MNPOLHECCA 11O
JAUCHUIIJIMHE, BKJUIIOYASA IHEPEYEHD IMPOTPAMMHOI'O
OBECIHHEYEHUA

Ne

w/n IlepeueHb HGOPMALTUOHHBIX TEXHOJIOTHIA, IPOrPAMMHOIO 00ecreYeHus

1 | OreyecTBeHHAs ONIEpallMOHHAS CUCTEMA

[IpuknaaHON NakeT JOKYMEHTOB
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http://www.gks.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
https://www.nalog.ru/rn39/program/
https://rosmintrud.ru/opendata
http://www.economy.gov.ru/
https://www.polpred.com/
https://www.scopus.com/home.uri
https://www.sciencedirect.com/
https://www.isi-web.org/
https://www.emis.com/-
http://www.rbc.ru/
http://znanium.com/
http://biblioclub.ru/
http://www.iprbookshop.ru/
https://grebennikon.ru/
https://biblio-online.ru/
http://www.studentlibrary.ru/
https://www.book.ru/
https://elibrary.ru/defaultx.asp
https://cyberleninka.ru/
https://www.emeraldinsight.com/
https://ebookcentral.proquest.com/
http://login.webofknowledge.com/

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHME JTUCIHUITJINHBI

Huciuninuna « MapkeTuHI» obecrieyeHa:
JUTSI TPOBE/ICHUSI 3aHATUN JICKIIMOHHOTO THUIIA!

— yueOHON ayauTopuel, o6opyIoBaHHONH y4ueOHOM MeOenblo, MyJIbTUMEIUNHBIMU CPEACTBAMU
00yueHHUs JUIsl IEMOHCTPAIUH JICKITUH-TTPE3CHTAIIHH;

JUTSI IPOBEICHUS 3aHATHI CEMUHAPCKOTO THITA (MPAKMUYecKue 3ansamusl):

— yueOHOW ayJauTOpHel, 00OpYyJOBAaHHOW Y4YeOHON MeOenbl0 M TEXHHYECKUMHU CPEACTBAMH
O00yYeHHMS, CITYKAIUMHU ISl TIPeJICTaBICHus yueOHoW uHpopManuu: OnepanuoHHas CUCTeMa
Windows 10, Microsoft Office Professional Plus: 2019 rox (MS Word, MS Excel, MS Power
Point, MS Access);

JUISL CAMOCTOSATEIbHOM pabOThI:

— TIOMEIIEHHEM JJIsi CaMOCTOSITEIbHOM paboThl, OCHAILUEHHBIM KOMIIBIOTEPHOM TEXHUKOH C
BO3MO’KHOCTBIO NOJKIIOUEHHs K ceTu «MHTepHeT» u obecnedyeHneM J0CTyna K 3JIeKTPOHHOI
MH(pOpPMallMOHHO-00pa30BaTENIbHON cpejie yHUBEpCUTETA.

IV.METOANYECKHUE YKA3ZAHUA I OBYHAIOIIUXCA 110
OCBOEHUIO JUCHUITVIMHbI

» Meroandyeckne peKOMEHIAIMK [0 OPraHU3allMd W BBHIOJHEHHUIO BHEAYIUTOPHON
CaMOCTOSITENIbHON paOOTHI.

» Meroandeckne yKa3zaHHs K caMOCTOSITEIbHON paboTe o0ydaromuxcs mo yueOHoi
aucuuIuinHe « MapKeTuHD.

V. METOANYECKHUE MATEPHUAJIBI, OITPEJAEJAIOIIUE ITPOLUEAYPbI
OIEHUBAHMUSA 3HAHUU U YMEHHUU, XAPAKTEPU3YIOLIUX 3TAIIbI
OOPMUPOBAHUA KOMIIETEHIIHU

Pe3ynbrarhl TeKyImero KOHTPOJISI U MPOMEXKYTOUYHON aTTecTaruu (GOPMHUPYIOT
PEUTHHTOBYIO OIICHKY paboTel oOyuaromerocs. Pacmpenenenue 0OamioB mpu
bopMHpPOBaHUU PEUTUHTOBOM OIIEHKA PabOThl OOYYAIOMIETrOCs OCYILIECTBISETCS B
coOTBETCTBUM C «llomOokEeHHEM O PEUTHHTOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH W
KaueCTBA 3HAHUM CTYJEHTOB B IPOLIECCE OCBOCHUS NUCUUIUIMHBI «Mapxemune» B
dbeneparibHOM  TOCYJAapCTBEHHOM  OIOJKETHOM  00pa30oBaTEIbHOM  YUPEKJICHUHU
BbICIIeT0 OOpa3oBaHus «Poccuilckuii SKOHOMUYECKMU yHHBepcUTeT uMeHu [.B.
[ImexanoBay.

Tabnuna 4
Buasbl pador MaxkcumajibHOE KOJIMYeCTBO 0aJ1U10B
BrimonHenue yueOHbIX 3aJjaHUi Ha ay TUTOPHBIX 20
3aHATUSX
Texynmii KOHTPOJIb 20
TBOpYECKUN PEUTHHT 20
[TpomerxyTouHast aTTecTauus (3auem ¢ OYyeHKou) 40
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| UTOT'O | 100

B cootBerctBum ¢ [lonoxeHneM 0 peUTHHIOBOM CHCTEME OLICHKH YCIIEBAEMOCTH

W KadecTBa 3HAHUK OOYYaIOUIUXCS «IperogaBaTeNib Kadeapbl, HEMOCPEICTBCHHO
BEIIYIIUI 3aHATHS CO CTYJCHYECKOW IPYNIoM, 00s3aH MpOouHGOOPMUPOBATH TPYIIY O
pacnpeneneHnd PEUTHHTOBBIX OaIoB MO BCEM BHAaM pabOT Ha TEPBOM 3aHATHH
y4eOHOTO MOAYJIS (ceMecTpa), KOJIMUeCTBE MOAYJIeH 10 yaeOHOM TUCIUILUIMHE, CPOKax
u (opMax KOHTPOJISI MX OCBOCHHS, (JOpME MPOMEKYTOUHOM aTTECTAIlMH, CHIKCHHH
OaIJIOB 3a HECBOCBPEMCHHOE BBITIOJIHCHHE BBIAAHHBIX 3amaHuii. OOydarommecs B
TeYeHUEe YydeOHOTO MOayis (ceMecTpa) TOJNy4aroT WHOOPMAIMI0 O TEKYyIIeM
KOJIM4YeCTBE HAOPAHHBIX M0 NUCIHUIUIMHE OAJIJIOB Yepe3 TUIHBIA KaOUHET CTyACHTaY.

VI. OHEHOYHBIE CPEJCTBA U151 HPOBEJAEHUA TEKYIIEI'O
KOHTPOJISI U TIPOMEXYTOYHOU ATTECTAIIUA!

OH@HO‘IHBIG cpeacrtsa 1o JUCHHUIUIMHE p33pa6OTaHBI B COOTBCTCTBHU C

[TonoxxenneM o (oHIE OLEHOYHBIX CPEACTB B (pefepasbHOM TIOCYJapCTBEHHOM
Or0/I’KETHOM 00pa30BaTEIbHOM YUPEXJEHUHU BbICIIEro oOpa3zoBaHus «Poccuiickuii
DKOHOMMYECKMU yHUBEpcUuTeT uMeHu ['.B. [liexanosay.

Temamuka Kypcoevix pabom
KypcoBas pabota no nucuurae « MapkeTHHI» y4eOHbIM IJIaHOM He MpeayCcMOTpeHa

Tunoeoii nepeuensv 60npPocos K 3auemy ¢ OUYeHKoU:

Mapketusr Ha npeanpustTid. CTpaTerus U TaKTHKa MapKeTUHIa YIpPaBIE€HUE MaPKETHHIOM
Ha KOPIOPAaTUBHOM, (PyHKIIMOHATBHOM U HHCTPYMEHTAIBHOM YPOBHSIX.

Matpuna Ancodda, marpuna BKI, oOmas konkypenTHas wMatpuna Iloprepa u wux
HCII0JIb30BaHUE B MAPKETHHTIE.

Cermentauuu pbiHka. Kpurepun BbeIOOpa neneBoro cermenra. CyIIHOCTh M OCHOBHBIE
c1oco0bl NO3UIIMOHUPOBAHNUS TOBAPOB HA PBIHKE.

Crpoc: ypoBHHU U CTPYKTypa, METO/Ibl U3MEPEHUS.

Komnexc mapketunra. CoctaB, B3aUMOAEHCTBHUE U IPUOPUTETHI BBIOOPA HHCTPYMEHTOB.
MHuoroypoBHeBbIe MoJenu ToBapa o Kornepy.

Ku3HeHHbll UK ToBapoB. lMcmonp30BaHME MHCTPYMEHTOB MAapKETHMHIA Ha Pa3IMYHBIX
ATarnax KU3HEHHOI'0 LIUKJIa TOBapOB.

OcHOBHBIE JTambl pa3pabOTKM M BBIBEJACHHUS HOBOTO TOBapa Ha pPBIHOK. MeTojabl
71a60paTOPHOTO ¥ PHIHOYHOI'O TECTUPOBAHMSI HOBBIX TOBAPOB.

MapouHast monuTHKa NpeAnpusaTUs. MeToabl OLIEHKH CHUJIBI U CTOUMOCTU MapKHu.
MapketunroBoe LeHooOpa3oBaHue. Pacu€r 1leH Ha OCHOBE 3aTpaT Ha MPOU3BOJCTBO U
peanuzanuio NOpoAyKIMH. MeToasl LeHOOOpa30BaHuUs, OPUEHTHPOBAHHBIE HAa CIPOC.
KonkypeHtHoe 11eHoo0pa3oBaHue.

Kanansl pacnipenienieHust U KpuTepuu X BeiOOpa. Toproseie nocpeaHukd. [IpssMoit MapKeTHHT.
MapkeTuHr B3aMMOOTHOUIEHUH. PopMUpoOBaHuE JOSUIBHOCTU noTpeduteneit. IlapTHépckue
OTHOILIEHUS.

! B naHHOM pasjienie MPUBOJATCS TPUMEPHI OLIEHOYHBIX CPEJICTB
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e Moguenb MapKETHUHI OBBIX KOMMYHUKAaIUH. WNHuTterpupoBaHHble MapKETUHIOBbIE
KOMMYHHUKAIUU.

e [IlepconanpHblie npogaxu. Onpenenenne 3pPEeKTUBHOCTU NEPCOHATHHBIX MTPOJAK.

e Tumnsl ¥ METOABI CTUMYIUPOBAHHUS COBITA.

e Ilenu u cpenctBa pexinaMHbIX U PR-xamnanuii. MeTo bl onieHKH 3()(hEeKTUBHOCTH PEKJIAMHBIX
KaMITaHWH.

e Opranuzauuss MapkeTHUHra Ha npeanpustuu. KoopauHupyromas poib MapKeTHHTa.
TpeOoBaHUs K CIICIIUATUCTAM.

e [locienoBaTenpHOCTh U COAEPKAHUE OCHOBHBIX 3TallOB IUIAHUPOBAHUS MapKeTHHIa. TeXHUKa
nposeneHuss SWOT — ananuza. OnpeneneHue MapKeTUHTOBBIX Lienel U cTpareruil. Cucrema
MeponpuATHil. BIOJUKET M KOHTPOJIb MapKETHHTA.

e ®dakTophl, BIUSIOIINE HA MOBEJCHUE MoTpeduTeneil. Monens moBeneHus Tuma «CTUMYI —
Peaxkuus».

e [Ilponecc mpuHsATHS peuieHusl notpedutesneM o mokyrnke. [lo3HaBaTeNbHBIM TUCCOHAHC U
JEMCTBUSI KOMIIAHUU IO €r0 MUHUMU3ALNH.

e HasnaueHue u coctaB MapKeTHMHIoBOM MH(pOpManMOHHOHN cuctemsl. IlocienoBaTenbHOCTD
pa3pabOTKU U COJep)KaHUE OCHOBHBIX 3TAallOB MAapKETUHIOBOT'O MCCIIEA0BAHUSI.

e [lanenpHble HccnenoBanus. OnpeneneHrne PIHOYHOM 0K OTAEIBHBIX TOBAPOB (Ha OCHOBE
JMAHHBIX MOTPEOUTENBCKUX U TOPTOBBIX MaHENEH ).

e HaOmrogeHuss M HKCHEPUMEHTbl B MAapKETUHIOBBIX HccieqoBaHMsAX. KadecTBeHHblE H
KOJIMYECTBEHHBIE MAPKETUHI OBBIE UCCIIEA0BAHMS.

e Tunelr BbIOOPOK M MeToAbl uX cocraBineHus. CiyuailHas W HecioydaiiHasi BBIOOpKA.
CrparudunupoBaHHasi, KacTepHast U KBOTHas BeIOOpKU. Ompenenenne pasmepa CiydaitHoH
BbIOOPKU. [TOHATHE TOUHOCTH U HAAEKHOCTU PE3YJIbTATOB BHIOOPOUHOTO MCCIIEA0BAHUS.

e Meron aHkeTHpOBaHUS. THIBI BOMPOCOB aHKETHl. TpeOoBaHMS K COCTAaBICHUIO AHKETHI.
TexHuka npoBeneHus HOKyC-TPYIIIL.

e Meroasl u3MepeHust oTHoIeHuM. Tumnbsl ocHOBHBIX mKaj. [llkana Ockyaa. [llkana Jlalikepra.

Tunoewvie mecmoewie 3a0anus:

1. Yro Takoe nMuyHas Mpoaaxa
a) pekjama, pornaraijia u CTUMYJIMPOBaHHE cObITa TOBapa UM YCIYTH;
0) ycTHOe npejacTaBiIeHue ToBapa B XoJie 0ece/ibl ¢ MOTEeHIUAIBHBIM MIOKyIaTesIeM;
B) IIpOJa’ka TOBAPOB IOKYIATEJISIM B PO3HUYHON TOProBOM ceTH (Mara3uHax);
I') IpoJiaXka TOBapOB MOKyTMaTelsiM uepe3 cetu Internet.

2. O1ieHOYHOE CY’KJCHHE MTOTPEOUTENS O CIOCOOHOCTH TOBapa yAOBIETBOPHUTH €r0 MOTPEOHOCTH
Ha3bIBAETCS MOTPEOUTENbCKAS .. .

a) peakius;

0) moTpeOHOCTH;

B) KOp3UHa;

I') HEHHOCTb.

3. Ompenenurte MOHATHE MAPKETHHIOBBIX BO3MOXKHOCTEH (hUPMBI
a) Hanbosee NpuObUTHHBIC HATIPABICHUS JICSITSIBHOCTH;
0) HauMeHee U3EP)KKOEMKHE HATIPaBJICHUS e TEIHHOCTH,
B) MPUBJICKATEIbHBIC HATIPABJICHUSI MAPKETHHTOBBIX YCHJINIA, Ha KOTOPBIX upMa
MOJKET TOOUTHhCS KOHKYPEHTHBIX IPEUMYIIECTB;
I') IPUBJIEKATENIbHBIE C TOUKU 3pEHUS CObITA PHIHKU.
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4. Yro npencrasisieT co00# cTpaTerus MapKeTUHIOBBIX pUPM

a) Habop MpaBUJI TOBEICHUS Ha PHIHKE;

0) peKOMEH/IAIMH 10 U3BJICUYEHUIO MAKCUMAJIBHO BO3MOKHON MPUOBUIHN;

B) pPallMOHAIbHOE JOI'MYECKOE IIOCTPOCHUE, PYKOBOJICTBYSCH, KOTOPBIM (pUupMa J1OCTUTAET
CBOMX MAapKETHHIOBBIX IIEJICH;

) HauOoJiee palMoHaIbHBIA CIIOCO0 PEKIAMUPOBAHUS U CTUMYJIMPOBaHUA cObITa TOBapa u

YCIIYT.

5. Kakas u3 cTpareruii pocTa, yka3aHHBIX HHKE HE IMEET OTHOIICHUS K CTPATETHsSIM POCTa
Ancodda:

a. pa3BUTHE PBIHKA

0. pa3BUTHE NPOAYKTA

B. IpsiMast UHTETPaLUs

I. TUBEpCUPHUKALHS.

Tunoegoie pacuemno-anajiumuiecKue 3a0aHuUs

3ananme 1.

Komnanus 3aHuMaeTcst mpou3BoACTBOM (GeHOB Juist Bosoc. [Iporece ero mpon3BoacTa
0o0ecTneYnBaeT CYIECTBEHHYIO SKOHOMHUIO 3a c4eT 3 ekTa KpuBok ocBoeHHS. CTOMMOCTD
U3rOTOBIICHHSI OJTHOM ThICSUM IITYK (heHOB paBHa 5000$, HO u3aepxku cokpamatorcs Ha 10 %
MPH KaKIOM yABOCHHUHU YHCIIAa H3TOTOBICHHBIX (heHOB. UeMy Oy/eT paBHa CTOUMOCTb
W3TrOTOBJICHHS OJTHOTO (DeHa, ecau KoMmnaHus BeITycTHT 256.000 mryk?

3ananue 2. Amaks Grand Hotels: /loporoii niu nemeBblii: Kakoii 0Te/ib BbIroHee?

BrioxeHus B COBETCKYIO TOCTHHHIY MOXHO BEPHYTH 3a MATh JIeT, TOBOPUT JMuTpuii 3matkuH,
yiIeH coBera aupektopoB komnaHum Amaks Grand Hotels. EMy Bmecte ¢ mapTHepamu yaanoch
cO31aTh CeTh OTeNel, CKynuB 15 rocTuHUYHBIX KoMmIUiekcoB B Ilepmu, Ye, Bennkom Hosropose,
Bnagumupe, Boponexe, benropone m apyrux ropogax Poccun. B ocHoBHOM cerh Amaks
chopMupoOBaHa U3 TPEX3BE3AHbIX rocTUHUIL. DopmyIoi ee ycrexa cTaina KOHIEHIHs "TpeX3Be3JHbIe
HOMepa C YeThIpex3Be3AHbIM o0cykuBanueM". Ceituac cethb oteneir Amaks Grand Hotels, co3nannas
TpeMmsl MepMsAKaMH Ha OCHOBE YOBITOUHBIX COBETCKUX TOCTHHHUII, SIBJISE€TCS KpymnHeimeil B Poccun mo
YUCITy 00BEKTOB U IEMOHCTPUPYET HETUIOXME (PUHAHCOBBIE IMOKa3aTe . [ OCTUHHUILIBI, TOCTPOCHHBIE B
1970-x rr., 10 TPUOOPETEHUSI HAXOAUIIUCH B TUNIOXOM cocTosiHUU. "Hu o1Ha MexTyHapoiHas CETh HE
BO3bMET UX B yIPaBJIEHUE, IEPECTPOUTH UX T10]] COBPEMEHHBIE CTAHIAPThl HEBO3MOXHO'", - TOBOPUII B
2005 r. razere "BemomocTu" TOM-MEHEMKEp KPYMHOM KOHCAJITMHIOBOW KOMIIAHMHM, Y3HaB O
npuodpereHusx Amaks. B 2005-2006rr. KOHTPOJIbHBIC TTAKETHI aKIIUKA PETHOHAIBHBIX TOCTUHHUII Ha
obmyro cymmy $20 muH Obutn mpuoOpereHbl yupeautesnsMu Amaks -JImMutpueM 3JIaTKHHBIM,
Anekcanapom AcninaoBeiM, Banepuem I'apaeBbim. Jletom 2007 r. 9TH aKTHUBBI OIICHUBAJINUCH Y)KE B
$50-60 mutH. OgHAKO MapTHEPHI HE TMOOOSUIMCH BIIOKHTH B PEKOHCTpYKIWIO oteneit 130 mutH,
pacckasblBaeT wieH coBeTa AupekropoB Amaks Anexkcannp Acnunos. B pedynbrare B 2006r. BeIpyuKa
ceTH oTeseit cocTaBmia okoo 129 MiTH - 566 MitH py0. (IU1si CpaBHEHUS: BBIpYYKa KOHKypeHTa Amaks
- roctuanuHoi cetu Heliopark Group B 2006 r. paBasuiack $30 mux, B 2004 1. - $25 mutH). JloxonHOCTH
ousHeca Amaks - 2 0%, yrBepxknaer Acniuaos (akruueckas npudsuib cetu B 2005 r. gocturna 210
MIH py0., B 2006-M - 392 muH py0.). DTO XOpommii mokaszaTenb, cuutaeT Asnekcauap JIecHUK,
reHepanbHblii  aupektop Hotel Consulting Management Group: XoTs B peruoHax cCHpoc Ha
TOCTUHUYHBIE YCIIyTH MPEBBIIACT NpeioxeHue, 60% MpoBUHIMATBHBIX OTeNlel paboTa 0T C HyJI€BOI
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peHTa0enbHOCThI0. A 'y OOJbIIEH YacTH OCTaBIIMXCS 3TOT IMOKa3aTeab COCTaBisAeT 5-6%. YpoBeHb
cepBUca MO3BOJISET KOMIAHUN KOHKYpPUPOBAaTh B PErMOHAX € APYTMMU CTapbIMu oTensMu. LleHa Ha
HOMEpa pa3IMYHbIX KaTeropuid - cTaHaapT, KoMpopT, OM3HEC U anmapTaMeHThl - Bapbupyetcs ot 600
10 6000 py6. B cytku. CpenHsis cTOUMOCTh HOMepa - 150. B 9T cyMMBI BXOJST TaKie HETUIIUYHBIC
JUTSL IEMOKPATHYHBIX OTEJIEH yCIIyTH, KaK IIBEJACKUN CTOJ U OeCIIaTHBIA criopT3aji. B roctuHMax
€CTb IITaTHBIE IETEKTUBBI, B KOPUJIOPAX BeJETCs BU AeoHa0moAeHre. "B kaxa10M HOMepe y Hac JeKUT
bubnus, a 8 Kazanu u Y de - enie u Kopan, rocTs MOTyT BOCTIONIBE30BaTHCSI MOJICIBHBIMA KOMHATaMH,
- paccka3biBaeT 31aT-KUH. - A ellle MOCTOsUIbIIBI B HOMEpPE HaXOAT IOKOIAJAKYy M MPUBETCTBEHHYIO
OTKPBITKY, & MPU MOBTOPHOM TOCEIIEHUH TOTYyYal0T CKUIKY. DTO MEJIOYH, HO TOCTUHUYHBINA OM3HEC
coctouT U3 HUX". DPPEKTUBHOCTH STOTO MPUHIUIIA, IO €r0 CJIOBaM, JOKa3zbiBaeT To, 4yTo 80%
MOCTOSUTBIICB MPUE3KAIOT B 0TeIM Amaks BTOpoii pa3. 3arpy3ka HoMepoB cocTaBisieT 60% B cpeHeM
IO BCEU CETH.
Omnporennsie razeroit "Begomoct" TypKOMIIaHUT
- maptHepbl Amaks [0BOJBHBI CTaHAApTaMH ceTH. MeHe[Kep TpaHCHALMOHAIbHON
KOMIIAHMM Ha YCJIOBUSX AHOHMMHOCTH pPaccKa3all, 4TO €ro KOMIaHMsS CEJIMT CBOHUX
KOMaHIMPOBAaHHBIX B OTeNsAX Amaks M3-3a XOPOIIEr0 COOTHOIIEHUS IIEHbl U KayecTBa.
"MBI HE TOTOBBI IEperjauyuBaTh 3a JABYXCIHAIbHBIE KPOBAaTH M OOJIBLIME HOMEpa B
MEXIYHApOIHBIX OTENSAX, HO U HE XOTHUM CEJIUTh COTPYJHUKOB B IUIOXUX TOCTHHUIIAX.
Amaks - 30;10Tas cepeauHa: MpOCTEHBKO, HO €CTh BCe HeoOXoaumoe",
- OOBSCHSET OH.

[IpaBna, Amaks ctankuBaeTcs ¢ Cepbe3HBIMU MPOOIEMaMy TP MOUCKE MEePCOoHaNa Jisi TOCTHHHUII,
3ameuaet TatbsHa ['ocTeHMHA, reHepanbHbId gupekTop kKomnanuu Hospitality Management Group.
37aTKWH 3TO MOATBEPKAAET: B KAXKJOM OTEJIE€ KOMITAHUH TTOCJIC MTOKYIKH MPUILIOCH MOMEHSTh 110 80%
COTpYyIHUKOB. B roctununax cetu 3a 1,5 roga cmenunoch 23 aupexkropa. OOHOBIEHHE KOMaH bl B
Amaks He peakocth. "Korma Mbl BHIUM, YTO pa3BUTHE 3aCTONMOPHIIOCH, MEHSIEM KIIFOYEBBIX
MEHEDKEPOB", - 00BSICHSACT 3ITaTKHH.

Huxonaii [llaxoBiioB, reaaupexkrop komnanuu "Cutu otenp", cTposieid TocTuHUIB B Poccun,
yBepeH, 4To Amaks BBITSTUBAaeT OM3HEC 3a CUET pa3BiIeKaTeIbHOM YacTH, MpeXk/Ie BCEro Ka3uHO U
WUTPOBBIX aBTOMATOB. 3JIATKUH U ACHUIOB MPU3HAIOTCS, YTO COMYTCTBYIOIINUE YCIYTU MPHUHOCIT UM
MTOJIOBUHY BBIPYYKH.

Konkypent Amaks, roctunnunas cets Heliopark Hotels & Resorts, mpeanouen cienats CTaBKy Ha
0oJee 1Oporoil CErMeHT phIHKA: 3aropoIHbIe oTenu. [Ipu 3ToM B oTiuune
oT Amaks B OCHOBHOM OH YIpaBisieT OTEISMH Ha OCHOBE JOTOBOPOB apeHJbl M KOHIIECCHUU
(ppanuaiizunra).

Caoii nepoiii 00bekT Heliopark moctpoun B mommockoBHOM Tammomckom paiione B 2001 r.
CoBpeMeHHBIX oTelell 31mech 0bu1o Beero nBa: Holiday Inn B Bunorpamose (5-if kM JIMUTpOBCKOTO
1occe), KOTOphIi u3-3a 01u3zoctu kK Mockse u aspornopty "lllepemeTseBo-2" BOoCIpUHUMAIICS CKOpEe
KaKk OOBIYHBIN Ou3HEc-0TeNb, u mapk "Boien" (46-ifi kM) - HE CTOJIBKO OTEJb, CKOJIBKO TOPOTOM
TOPHOJBDKHBIA KypopT. IIpe3upeHT roctuHndHO# cetn Anekcanap ['ycakoB kymui 3a $400 000
cTapblii canaTopuil MocoOIMHXeTpos ¢ ydacTkoM 3eMiu 8 ra Ha 80-M kM. B 3TOM ke roty OTKpbLICS
Heliopark Country - rOCTHHUYHBIN KOMIUIEKC B CTUJIE paHY0, COOTBETCTBY IOIIUI OTENIO "TpH 3BE31bI".
Kpome 102 nomepos (cpennsis niena - $120-150 B cyTku) 31ech ObUT akBamapk, 03J10POBUTEIbHbII
LHEHTp M Jaxke 3o0omapk KIiMeHTOB mpuBiekanu Ha BbICTaBKaX, pasjaBas OyKIeTbl, U Yepe3
TyparenTcTBa, noayqatomnme 10% ckuaku.

Bnoxxenunble B ctpoutenbeTBo 15,5 MiH, o ciioBaM ['ycakoBa, OKyNHIJIMCh 3a 4yeTbipe roja. Jis
TOCTUHUYHOTO OM3HEeca OOBIYHBIN CPOK BO3BpATa BIOKEHHI COCTaBIsET CeMb-BOceMb JieT. OJTHAKO B
3arOpOJIHBIX OTEJSAX JOXOJ MPUHOCUT HE TOJIBKO 3arpy3ka HOMEpPOB, Ha KOTOpbIE, MO JAaHHBIM
Heliopark, mpuxoautcs 45% o0ieit Beipyuku. Emie cTonbKo ke JaroT 0apbl U peCTOpaHbl, OC TATLHOE
- pa3BiekarenpHas nHppacTpykrypa. XKypnan SmartMoney noacuuTan, 4To TOIBKO HOMEPHOU POHIT
Heliopark Country B 2007 r. Mor mpuHecTH nopsiaka $5,5 MiH 10x0/a, a Bech 00beKT - cBbimie $10
MUTH.
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Ceituac roctunnuHas cetb Heliopark Hotels & Resorts ynpasnser 14 otensimu B Poccun u Ha

VYkpaunHe, U3 HUX Y€ThIpE HaXoJATCsl B coOcTBeHHOCTH Kommanuu. B 2006 r. 060poT KoMIaHuu, 1o
COOCTBEHHBIM JaHHBIM, cocTaBmiI Oosee $50 MiaH, 001mast CTOUMOCTh aKTUBOB - $200 MiIH.
B nmanpHeiimem ['ycakoB nmpeamonaraer pa3BUBaTh TPH  OHM3HEC-MOJCNIH: IMPUOOPETCHHE
HEJIBIDKUMOCTH M YIIPABJICHHE €10, YIIPABICHUE 1y KO COOCTBEHHOCTHIO U ipoaxa (ppanmussl. "Tak
s HUBENUPY10 pucku. C OAHOM CTOPOHBI, €CTh OBICTPBIA POCT 000POTA 3a CUET YIpPaBICHHUSI, HO HET
kanutanu3anuu. C npyroil - ecTh HEJABUIKUMOCTh, OJarogapsi KOTOpOH pacTeT KamuTadu3alus, HO
MEJICHHO YBEIUUUBAeTCs 000pOT", - paccy aaeT Npe3uIeHT TOCTHHUYHOMN CeTH.

Ha 3aropogHOM pbIHKE MEXAY POCCHHCKMMH OIEpaTOpaMHM KOHKYPEHLHH HET A0 cux nop. Ilo
nanabiM Colliers International, u3 pacnonoxxennbix B IloamockoBse 80 oTerneii, MaHCHOHATOB H
KPYMHBIX 0a3 0TAbIXa ToNbKO 15-20% oTBe4aroT coBpeMeHHBIM TpeOOBaHUAM, & OCTAJIbHbBIE HAXOAATCS
B 00BeTIIanoM cocTostHUM. CaM ['ycakoB cpaBHMBAET CII0’KUBIIYIOCS 3/1€Ch KOHKYPEHTHYIO CUTYallHIO
C OTPOMHBIM HECKOILIEHHBIM MOJIeM, B KOTOPOE BBIILIH JIBa Kocaps. Takas KapTUHKA, KaK OH TOBOPHUT,
Oyner akTyalibHa emie roja-nsa. Kpynueimme cetu orened MpakTHYECKH HE KOHKYPHPYIOT JIPYT C
npyrom (Intourist Hotels Group, Amaks Grand Hotels, Heliopark Group

TABJIALIA. ®UHAHCOBBIE TTOKA3ATEJIM CETEN-KOHKYPEHTOB

Amaks Grand Hotels Heliopark Group

Beipyuka 2006r.  $42 muH $50 Mt

Beipyuka 2007r.  $53 mun $62 mun

[TpuObLTH 2006 r. - $15 muu 2007 r. - Uadopmarnus HE

$21 M packpbIBaeTCs
O6bem unBectunmii  $50 MmH: $20 - Ha $150 muH
noKynky —orenedt, $30

O6mast  croumocts $50-60 miH ITon ynpaBieHuEM KOMITaHUH -
AKTHBOB $200 mun

KonnuectBo oteneit 28 14 (M3 HHX YeThlpe B

COOCTBEHHOCTH)

NCTOYHUK: UHTEPHET CAMTBI KOMITAHUI

BOHpOCI)I H 3a1aHuA

1. OueHuTe NpaBWIBHOCTh BBHIOOpA CTPATETHH pa3BUTH KoMmaHuenr Amaks
Grand Hotels. OreHutre KOHKYpPEHTHYIO MO3UIHUI0O M CTpaTeruyecKue
NEPCHeKTUBBl ¢ MpuMeHeHueMm, Hampumep, SWOT-ananuza, pomba M.
[Toprepa.
2. TlpoBemute (GuHAHCOBBIA aHanmu3 3(GQGEKTUBHOCTH pabOTBI ceTH oTejaed Amaks,
paccumras,
B YaCTHOCTH, KO3 PUIIMEHTHI pEHTA0CIIBHOCTH MPOIaXK, HHBECTUIINM, & TAK)KE CTICIIU(DUUSCKHUE IS
OTpacJy MoKasaTeiu (BbIpydKa Ha OJIMH HOMEP, CPEIHSS 3arpy3Ka HOMEPOB).
3. CocraBbTe 010)KET KOMITAHUY Ha CIIEAYIOIIUH T'0JI, HCIOIb3ys mporpamMmy MS Excel.
KakoBbl, Ha Baml B3TJIsA], IEPCIICKTUBBI PA3BUTHSI KOMIIAHUU?
4. JlaiiTe BamM pPEKOMEHIAIMU MO JajdbHEHIIEMYy pPa3BUTHIO ceTH oteieil. Ha 4uto OBl BEI
oOpatunin ocoboe BHHMMaHuE (OCHOBHBIE HAINpaBlIEHUS, y3KHE MeECTa), €ClIu ObulM Obl
pykxoBoauteneM Amaks?

Tunoenie keiicor:
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3ananue 1. ®upma X. GmbH: IIpo6.1eMbl NPOHUKHOBEHHMS HA POCCUIICKUI PHIHOK.

®dupma X. GmbH (I'epmanus) 6onee 20 jgeT cnenuaatu3upyeTcs Ha TPOU3BOJICTBE apMaTyphl U
NPUHAJICKHOCTEH A1 BaHHBIX KOMHAT M BOJONPOBOJAHOM CUCTEMbI (KpaHbl, Y3JIbl, KPEIEKHbIE
JIeTanu, IylmeBoe oOopynoBanue). Pupma mpeanaraeT CBOK NPOAYKIMIO Kak s JAOMAalIHHX
XO3SICTB, TaK | 7151 Pa3IMYHBIX Opranu3anuii. J{ons ¢pupmMbl Ha BHyTpeHHEM pbiHKE — 32%, Ha pBIHKE
Opanuun — 8%, benasrun — 3%, a kpynHas ToproBas komnaHus B MailaMu €KerogHo 3aKymnaer
0K0J10 4% mpon3BoAMMOM poayKIuu ¢upmsl 1ist npoAaxu B CLIHA (mons 5%).

OO6muii exxeroaHbIi 000pOT KOMITaHUU NpeBbIiaeT 40 MIH.€BpO, a 10 YKa3aHHBIM PbIHKaM — 25
MJIH.€BPO.

Huddepenunanus npoayKIuH NpOU3BOIUTCS (GUPMON MO pa3mepam, LBETY, CTUIIIO, OTACIKE

(MeTa/uIMYecKoll M IUIACTUKOBOM), YTO JaeT BO3MOXKHOCTb 3aHATh 00jee IpPOYHBIE PHIHOYHBIE
MO3UIUH.
HenaBno X. GmbH 3akazana wuccriegoBanue pbiHKa Poccun. OOHanexuBarolmye pe3yJbTaThl
noOy AU KOMITAHUIO K aKTUBHOMY BHEJIPEHUIO Ha POCCHIICKUI PHIHOK, HAMETHUB CPOK BHEAPEHUS —
OJIVIH IO/,

Bonpocs! u 3ananus

1. [lopekoMeH1yliTe KOMIIAHWUHU ITyTH BHEAPEHUS HA pIHOK Poccuu.
2. BblsiBUTE NOTEHIUAIbHBIE TPYAHOCTH, CBSI3aHHBIE C KaXXIOH BO3MOXHOCTHIO
MIPOHUKHOBEHUSI.
3. Bribepure u gaiite 060CHOBaHHWE METOAY MMPOHUKHOBEHUS HA POCCUM CKUH PHIHOK.
4. IlpennoxxuTte peKOMEHJAlUK IO CUCTEME TOBapOBIXKEHUS U PaCIIpe IEIEeHUS

3aganme 2. Aqua Vision: MO:KHO JI4 IPOJaTh MUJLJINAPJA JIUTPOB COKA, IOMEHSIB KAPTOHHYIO
YIAKOBKY HA OyTBLIKH?

HukoMy 10 TOro He M3BECTHBIH MTPOK JAOCTPOMI M 3alyCTHUJI HemojajaeKy oT ropona Mctpbl
camblii 6onbmoit B Poccun 3aBoa cokoB. K xonity 2007 1. MmontHOCTh coctaisiia 500 miH i1, k 2009-
My JOUIET 10 MUILTHApIa — 3T0 TouTh 40% HBIHEITHET0 POCCUICKOTO MOTpebneHuss. O0beM, KOTOPHIi
He cHuIIcA «MyntoHy», «Humnany» u « BUMM-0MILTh-TaHHY».

Aqua Vision coznana B 2004 . "MEHHO T peaiau3anuu 3Toro npoekra. Xonauar Health Tech
Corporation (HTC), koTopoMy OHa pUHAJIEIKUT, 3aHUMAETCsl OM0J00aBKaMU U K COKaM OTHOLIEHUS
He umeeT. AktuBel HTC onenuBatorcs B $300 mutH, a 3aBoj, Ha 85% MOCTPOEHHBIH 3a CUET
COOCTBEHHBIX CPEJICTB, 00OIIENCS B TIOJOBUHY ITOH CYMMBI.

He tak HauBHO

[TosiBeHust HOBOTO UTPOKA HAa PHIHKE COKOB, B IPUHITUIIE, HUYTO HE mpeBemano. [lorpebnenue
cokoB pacteT Ha 10-15% B rox, a "6omnpmas yerBepka" - "Jlebensuckuii”, "Mynron", "Hunan" u
"BuMM-OMib-gaHH" - 1eauT Mexay co0oi moutu 90% peiHka. JIuaepsl He AeIar0T PE3KUX 1B HOKCHHH,
HO U Ha Mecte He ctosAT. B 2002-2003 rr. "Bumm-Ommib-gans" Biaoxkwt 121 MiTH B TyJIBCKUH 3aBOJT
"Jlenicona". B 2004-m "Hugan" Havan CTpOUTEILCTBO HOBOTO 3aBo1a B HoBocuOupcke 3a $25 mun. B
2006 r. mpumen yepea kommanuu "JleOemsHckuit", koTopas kymmia 3a $30 MIH HHTEPCKOIO
npousBoguTens "Tpos-ynpTpa". Ho naxke camplil KpynHBINA U3 OKa HE PEATM30BAHHBIX MMPOEKTOB -
ctpoutenbeTBo "JleOeastHnckum" 3aBoga B bepacke 3a $70 MuIH - MOYTH BTPOE MEHBIIE, YeM
uHBecTHIIMU Aqua Vision.

Ot MockBbl 10 HOBOTO cynep3aBoja - 40 km mo HoBopumxckomy mocce. 3emito 3Ty, 35 ra, Aqua
Vision kynuna eme B 2004 r. O cokax Torna peun He 0bu10. Ha 3aB01e ipeanonarasoch Mpou3BOIUTh
BOJIy C Pa3IUYHBIMH J00aBKaMu. BOT TOIBKO Ha phIHKE BOJBI UTPOKOM (peepabHOro Maciiraba He
CTaHelUlb: CJIMIIKOM MHOI'0 MECTHBIX MPOU3BOJAUTENECH, HET CMBbICIAa BE3TU JaJeKO. XOTeIOoCh
Oonprrero. Tak v BO3HUKIIA UJIes TIEPEUTH HA COKU. OTSTH kKe HE MPOCTHIC, & C OTTEHKOM 010" - HeuTo
OYEHb KOJIOTMUHOE, OYEHb MpECTUKHOE, noja Mapkoi "Haus". I coBepiieHHO HE MOAXOAsIIee s
Poccun. Bopouem, HTC He ctan nemnarbes 3a cTpaHHyro uaero. "HauB" moMeHsIM Ha HBIHEIIHIOO
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Mapky botaniQ. be3 kpacureneii M KOHCEPBAHTOB - HO W 0€3 OTOJTEIOr0 CTPEMIICHHS K
CTONPOLIEHTHON SKOJOTUYHOCTH.

[lena mpoekTa MEXIy TEM BRIpOCiIa YyTh HEe Ha OPsIOK. "Ilo-MoeMy, OHHM MepeTuIaTHIIH, S OBl
noctpoms Takoi 3aBox 3a $50-60 muH", - roBopuT reraupekrop "Hunan coku" Anapeit STHOBCKMIA.
Msuenue, uto Aqua Vision B3su1ach 3a JeJI0 Yepecuyp phsSHO U BIIOXKHIA, MSITKO TOBOPsI, MHOTOBATO,
BOOOIIE PACIIPOCTPAHEHO CPEIU UT'POKOB.

"3neck ke ObLTO TOJI0e TOoJIe, HYKHO OBLTO HE TOJIFKO 000pYyIOBaHKME MOKYIAaTh, HO ¥ MPOCTO
CTPOHUTHCH, - onpapabiBaeTcst OIMHIIOB. - DIIEKTPUYECTBO, IIyTKA CKa3aTh, TAHYJIH OT camoil McTpsl,
15 km". B 06111e#i c7105KHOCTH HA 31aHUSI U KOMMYHHUKAIUK TOTPATUiIN 150 MITH - CTOJIBKO e, CKOJIBKO
Ha obopyzaoBanue. OHo 1 OuHIIOBA TpeMET 0CO00H rOPAOCTH.

B mexax OmecTsaT MeTayuioM HOBEHBKHE JIMHUH, JIOJICH MouYTH 4yTo W HeT. "Hamm nuHUM ot
HEMELKOTO Mpou3BoauTeNsa Krones - HOBOE CIIOBO B TEXHUKE, TAKUX HE TOJBbKO B Poccuu, B EBpone
Het", - xBacTaeTcss OnunnoB. HOBUHKY nake pycH(pHUIIMPOBATh KaK CIEAYyeT HE YCIENU: Ha HKpaHe
KOMITBIOTEPA, C KOTOPOTO MJIET YIPABIEHUE BCEM MPOLIECCOM, MEJIbKHET TO "motoyHas JuHEs", To
"ycrOHoOBKa".

TeXHUKY AOMONHSET yNpaBiIeHUYECKU MOTEHIMal, repeMaHeHHBIH Aqua Vision co Bcero
pbiaka. ropes bByprapar, Bunie-npe3neHT 1o KOMMEPLIUH, pPaHbIlle BO3IJIABIIs1 HanpaBiieHue "coku"
B "JleGensuckom". OTTyna Ke NPUILINA CTapIIui OpeHI-MEHEIKEp, MUPEKTOP IO Mpojaxam,
JTUPEKTOP 1O MAPKETUHTY.

CoKOHOMHUTH ISITH pyOIIe

Ha monkax mro0oro waraswHa, OTBEJEHHBIX IMOJ COK, - CIUIOIIHBIE KapTOHHBIC
napasuienenunesipl, JIBe TpeTu phlHKa TaKOW ymakoBkH 3aHuMaeT B Poccum Tetra Pak, okoJio TpeTu -
SIG Combibloc. Pa3nuiia ToqbK0 B Ha3BaHUM - TEXHOJIOTHUU CXOXH. Aqua Vision pemmia cioMaTh
TPaJULUIO: 3aMEHUTH KapTOH npo3paunbiMu [I1DT-OyTbuikamu. Ecinu notpeGurens BUAUT NPOIYKT -
3TO TUIIOC, 0100pseT nupekTop mo padore c¢ umHBectropamu OAO "JlebensHckuit" Amexcanap
KocTtukoB, "HO MpUHIIUITMATEHOTO 3HAYEHUSI TSI TPOaaK 3TO He uMeeT". X03siK1 Ha Map KETUHHTOBBIX
ompocax 00bIYHO OTMEUAIOT €Ille OJIUH ILTI0C: MOKHO MPOCIEINUTh, YTOOBI He ObLTO HemonuBa. Ho 310
Bce jupuKa. [ maBHBIN Bompoc - meHoBo#. B cebecTonmoctu coka, o nanueM "Jlebenssackoro", Ha
tapy npuxoautcs 35-38%. Aqua Vision yBujena 3/1eCh BO3MOKHOCTh COKOHOMHMTb.

[TnacTmMaccoBble OyTHUIKH Ha POCCUHCKOM PBIHKE COKA MMOYTH HE UCIIONB3YIOTCS. Te HeMHOTHE,
kTo paznuBaeT B [I9T, orpaHnunBaroTCss MaJIbIMU M HE CAMBIMH MAacCCOBBIMH (hopMaTaMH - TAKUMHU,
KOTOPBIE MOKHO B35ITh C COOOH B JOpOTY, AaTh peOeHKyY B mkoJy. "Jlebeasuckuit" paznusaet B [T
oobemom 0,385 51 Hamurok "®pycrain". "BuMMm-Ounias-gaHH" genaeT MalleHbKUE OYyThUIOYKH J7.
ByTeuikn o0beMoM nuTp M Oosbine He uayT. "beutm ogHO Bpems J7 mo 0,95 n, HO Kak-TO He
CIOXMWIIOCH", - BcmomMuHaeT aupektop nmo mapketuHry SIG Combibloc FOpuit Antunos. "Hunan
coku" [I9T-ymakoBKy moka He UCIOIB3YIOT, TOBOPUT AHOBCKUM, "X0Ta B EBpone mouTu nojgoBuHy
COKOB M HEKTapOB Pa3IUBAIOT B IUIACTHK .

[TpousBoauTenn oOBACHSIIOT PEHOMEH MPOCTO: COK B MPO3pauHOil OyThUIKE ObICTpEE MOPTHUTCA,
a TJIaBHOE - JIMHMS PO3JIMBa B KApTOH Jenlenie. B cpenHem IMHUSA KapTOHHOM yakoBKHU Ha 60 MIIH 1
B roj ctouT $1-4 MiH. Ananoruunas nunus [19T B Tpu-ueThIpe paza J0poxe.

3aTo0, OJIMH pa3 MOTPATUBIIMCH HA TAKYIO JIMHUIO, MOXKHO BBIUTPATh B CEOECTOUMOCTH CaMOTO
poznuBa. [Ipon3Boaureny, Kynupire JTuHUIO Tetra Pak, 00s13aHbI 10 KOHIIA JHEH nMeHHO y Tetra Pak
MOKyHaTh U Tapy, U KapTOHHBIA pyKaB Ui po3auBa. A Tak Has3biBaemble npedopmel mig [19T -
MaJeHbKHE 3arOTOBKH, KOTOpBIE CIElHalbHAas MalliHa Pa3AyBaeT B OObIYHBIC OyTHUIKH, - TOBap
KOTIEEYHBIH, €T0 MPOU3BOJIAT ACCIATKH (UPM, BhIOMpal m00yr0. Aqua Vision Ha Kaxaoi OyThUIKe
o0BemMoM 1,6 1 BEIUTPBIBaeT 5-6 pyO. U 3a CYET ITOTO CHIKAET OTITYCKHYIO IIeHY, paayeTcst byprapar.

CrpanHOBaToO€ CI0BO

JloBosieH Byprapar u Ha3BaHHMEM €IUHCTBEHHOTO OpEH/A CBOCH KOMIIAHMU - CTPAHHOBATHIM
cioBoM botaniQ ¢ ManeHpKo# OykBO B Hayase u O0bIION Ha KOHIE. Virpa CTpOYHBIX M MPOIMHCHBIX
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OyKB NPUBIIEKAET, a Uaesl OJIU30CTH K MPUPOJE Mpo3padHa. bpena, kctaTu, mpuaymMano areHTCTBO
Depot WPF, aBtop mapku "5".

Ho rnaBHoe cBocoOpasue botaniQQ, kak Obl K HEMY HH OTHOCHJIMCH, - B TOM, YTO OH OJIWH.
BonpmmHCTBO Mpou3BOAMTENCH COKOB pabOTaeT OJHOBPEMEHHO IOJ] HECKOJIbKUMHU OpeHIamH.
"Jle6ensauckuit" mpousBoaut "S", "Toryc", "®pykToBBIHA can" - M KaXKI0H IICHOBOW TPYIIIBI CBOS
Has3BaHue: "S" - npemuaneHelil, "@pykToBIi can" - HapoaHsbI, "ToHyc" - rae-to nocepeaune. Tak
ynobHee, cuntaet SHoBckuii: "Ecnu momMeniate 1moj 0AMH 30HTHUK IEJNEBbIE ayAUTOPUH C Pa3HbIM
JOCTATKOM W PA3HOM CHCTEMOW IIEHHOCTEH, OYyIyT CI0KHOCTH ¢ KoMMyHHKaluei". "Bce HaobopoT,
eAMHBIN OpeH]I - Hallle OYeHb OOJNbIIOe MpeuMyIecTBO", - Bo3paxaeT OaunnoB. OcoOeHHO Koraa y
Hero Takasi Ooratasi BHyTpeHHss1 cTpykrypa. [Ipunyman ee Byprapar, u Toxe ¢ 4MCTOro JUCTA.

"Ceituac Bce KpyIHBIC TTPOU3BOJAUTEIH JIETAIOT COK U3 JOCTATOYHO KAYECTBEHHOTO CHIPHS, TaK
3aueM e TOJJIEPKUBATh UCKYCCTBEHHOE pa3zesieHue 1Mo kateropusm?" - yausisieTcss byprapar. ¥V
botaniQ Toxe ecTh MUPOKas IEHOBAsk raMMa MPOAYKTOB, TOJBKO IM0- MUMO II€H OHU Pa3In4aroTCs Mo
CyTH, KOTOPYIO JIETKO MOHATh. JIniio Openna - ppykrosoe mope botaniQ Original. Ciegom uaet 6omee
nemeBbiid botaniQ 1QQ - cTomponeHTHBIM COK. 3aTeM rasupoBaHHbi Fruit & Jazz, moTom HamuTOK
"Ha xaxxae1ii 1enp", 3aBepinaet JInHeiky botaniQ Aqua, npocTo Boja.

Camu pOAYKTHI TOKE POAMIINCH U3 BAYMUYHMBOIO aHAIM3a. 32 OCHOBY B3sJIM JAHHBIE OIIPOCOB,
LEIbI0 KOTOPBIX OBLJIO BBICHUTH Camble BaKHbIE Al moTpeOutens cBoiicTBa coka. CBOICTB
0Ka3aJI0Ch IAATh: HATYPaJIbHOCTbh, JOCTYIIHOCTb, I10J1b3a JIJ151 3J0POBbs, YUCTOTA, APKOCTh. [loa kaxnoe
W3 HUX CO3/Iaii 10 HAMUTKY: HATYPaJIbHOCTh - 3TO CTOMPOIEHTHBIN COK, IOCTyIHas 1eHa - botaniQ
"Ha xaxxap1ii 7eHp"; aucToTa - mpocTo Bojaa botaniQ. Hy u Tak nanee. Xutpsiii mnan byprapara B Tom,
YTO MOJBHIBI botaniQ peKIaMUpPYIOTCS MO OYePEeIn U KaXKIbIi MPUBHOCUT B OpeH] cBoro uzaeio. U B
pe3yabTate botaniQ HaYMHAET BOIUIONIATh UX BCE pa3oM. Maes moaaepkuBaeTcss MOLTHOM pEeKIIaMO:
B 2007 r. Aqua Vision nmotpatmia Ha Hee 120 mutH. YUTo ke U3 3TOTO MOITyUUuTCs?

CoK M 3aBOJ

[IpousBoauTh COK 3aBOJ, 0YEBUAHO, MOkeT. Ho rimaBHoe ke - mpoaatb. B ycimoBusix, kormaa
OCHOBHBIE UT'POKH CTPOMIIH cBOIO AuCcTpuOyIuio 10 net. PeiHok cokoB B Poccun pacter Ha 300 MutH 11
B I'0JI, TOBOPHT Ipe3uieHT Poccuiickoro coro3a mpousBoauteneii cokoB Banepuii Ocranern. Ecnu 661
KOHKYPEHTBI He paclIMpsuUIa MpoAaxku, Aqua Vision Kak pa3 XBaTuio Obl JIJIsl pa3BUTHUA - HO BEJb OHU
pacumpsitoT. [lepBbie KOHKpPETHBIE PE3yJbTAThl €/1Ba JU TOBOPSAT O MHOrOM. B Mae mpou3BOICTBO
JIOCTUTJIO 5 MJIH JT - 1O CJIyXam, 4yTh MEHbIIE, yeM npeanonarainock. [nan na 2007 r. - 84 muH, Ha
2008-i1, korma mpearnonaraeTcsl BHIXOJ B TOpProBble ceTd, - yxke 270 muH 1. [loka Aqua Vision
OTpaHUYMBAETCs HEOOJBIIMMU Mara3uHamu. "MBbI XOTHM CHauaja 3aBO€BaTh W3BECTHOCTh. Torma c
ceTssMH OyIeT MpoIIe HaXOAUTh OOIIHi SA3bIK", - TOBOPUT OIUHIIOB.

"KTo e 3apaHee mpeaCcKakeT, MOU Ty T IPOaXH WU HeT', - TOKUMAET IJIeYaMU OTllepalliOHHBINA
mupekTop ¢unmnana "Mocksa-3anan" T/ "Ilepexpecrok" Hatanbs Tapazanosa. TyT He yranaenib:
pasHuIly B 5 py0. MOKynaTeb OILyIAeT IPH IEPEXo/ie yepe3 AECATKY - €CIIH, CKaKeM, OJMH COK CTOUT
44 py6., a npyroi - 39 py06. 1 ona mano 3amertHa juist 1ieH 40 u 45 py0.

B Aqua Vision u TyT BCe pacCUUTaIH - MAKCUMAJIbHBIE PO3HUYHBIE IIEHBI KaK pa3 U COCTaBJISIOT
39 py0. 3a Original u 29 py6. 3a 1QQ. BoT Toibk0 MeXaHU3Ma IS YIASPKAHUS IIEH Ha 3TOM YPOBHE
OauHLIOB NOKa He npuayMall. B marasune Henonaneky oT 37jaHUs pelaKkIuu KypHaiaa SmartMoney
0,9 1 crompouentHoro botaniQ crout 32 py6., a psimom ctout auTpoBas "Mosi cembs" Ha pyOib
JieuieBie.

Coca-Cola Brimuia botaniQ

Kpynuenmmii mo MOIIHOCTH M camblid 1oporoi B Poccuu 3aBoj 1o po3/IMBY HAMMTKOB Aqua
Vision He ycres NOJHOCTBIO peaan30BaTh CBOM aMOUIINO3HbIe I1aHbl. Kak ToJIbKO 3aBO U OpeH0Bast
TuHelKa ObUTH TOTOBBI, HA HETO TYT e Hamesncs nokynarenb. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) netom 2007 r. norosopuiack o nokymnke 100% Aqua Vision. Cymma clienku, KoTopast
BKIIIOYAeT KpOME 3aBOJia TOproBeie Mapku Aqua Vision, B 4aCTHOCTH 30HTUYHBIA OpeHna botaniQ,
coctaBuT 191,5 MaH eBpo. "OT0 npuoOpeTeHUE AaeT HaM HEMENJIEHHBIN JOCTYyN K PaCIIMPEHHBIM
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MPOU3BOJICTBEHHBIM MOIIHOCTSM", - TPHUBOIATCA B TPECC-COOOMICHUH CJOBA YIMPABJISAIOIIETO
nupextopa CCHBC lopoc Koncrantuny.

Coca-Cola Beimmna botaniQ

Kpynneimmii mo MOIIHOCTH M caMblil Joporoil B Poccuu 3aBoJ 1o po3iIuBY HAUMTKOB Aqua
Vision He ycres NOJHOCTBIO peaan30BaTh CBOM aMOUIINO3HbIE I1aHbl. Kak ToJIbKO 3aBO U OpeHI0Bast
JTuHelKa ObUTH TOTOBBI, HA HETO TYT e Hamresncs nokynarenab. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) nerom 2007 r. noroBopumnachk o mokynke 100% Aqua Vision. CymMma clieiku, KoTopas
BKIIIOUAeT KpOME 3aBOJia TOProBele Mapku Aqua Vision, B 4aCTHOCTH 30HTHYHBIA OpeHna botaniQ,
coctaBuT 191,5 MiH eBpo. "OTo npuoOpeTeHHE AaeT HaM HEMENJIEHHBIH JOCTYyI K PaCIIMPEHHBIM
MPOU3BOJICTBEHHBIM MOMIIHOCTAM", - TPUBOJATCS B TMPECC-COOOMIEHUM CIIOBA YIPABISIOLIETO
nupektopa CCHBC lopoc Koncrantuny.

Bonpocsl u 3aianus

1. IlepeuncnuTe TOCTOMHCTBA U HEJOCTATKH YIIAKOBKH COKA B INIACTUKOBBIC OYTHIJIKH C TOYKH
3pEHHS TOTPEOUTEIIS U TPOU3BOTUTEIIS.

2. IlepeuyncnuTe BO3MOKHOCTH M YTPO3bI MPEUTOKEHHOTO PEIICHUS 30HTUIHOTO OpeH/Ia.

3. OueHnTe BO3MOKHOCTH U YTPO3bI JIJIsl CTPATETHYECKOTO PEIICHUS KOMIIAHUU -CTPOUTH
MIPOM3BOJICTBO 00BEMOM, PABHBIM TPETH POCCUHCKOIO COKOBOTO PhIHKA.

4. Kaxue cTpaTernuecKkue pemeHus Bbl MOKETE MPEAJIOKUTh KOMIIAHUHU IS TTOJTHOM peann3ainm
MTOCTPOEHHOT'0 MPOM3BO/ICTBA, KpoMe ocymecTBieHHoN mpoaaxu Coca-Cola? (He menee Tpex
aJIbTEPHATHB.)

5. Kakwue nanpHeIye maru MoxHo oxuaaTh oT koMmrnanuu Coca-Cola B oTHOIICHHH OpeHaa
botaniQ?

Ilpumeput 6onpocoe onsa onpoca:

1) B 4éMm cocTOUT CyIIHOCTh KOMMYHUKATUBHBIX CBSI3€M MPEANPUSITUS C PHIHKOM?

2) Oxapakrepusyiite MpeuMylIecTBa M HEIOCTaTKU KaKJOTO U3 CPEJICTB MapKETHUHTOBOTO
KOMMYHHKAI[HOHHOTO KOMIIJIEKCA.

3) Kaxkoe MecTo 3aHUMaeT MapKETHHT B3aHMOOTHOILICHU B pa3BUTHH KOMMYHHUKAaTUBHBIX CBSI3EH
MPEANPUATHS C PHIHKOM?

4) Yto 03HAYACT JIOSIILHOCTh IOTPEOUTENEH U Kak OHA PopMUpyeTCs?

5) B uém 3axirouaroTcs NapTHEPCKHUE OTHOLIEHUS C KIOYEBBIMU KIMEHTAMHU, OCTAaBLIIMKAMU U
OCPETHUKAMU?

Ilpumepovt mem 2pynnoewix ouckyccuii:

1. Ponp mapkeTuHra B ynpaBlIeHUH cCOBpeMeHHbIM npennpustueM (Tema 1.).
CrangapTHple MapKeTHMHIOBbIE CTpAaTE€rMU: poOCTa, MOPT(EeabHasi, KOHKYpPEHTHas U HX
npuMeHeHue B ousHec-npaktuke (Tema 2).

3. OOGocHoBaHHE BBIOOpA MOIX0Aa K OXBATy PhIHKA, aHAIH3 IPUMEPOB AU PEepeHINPOBAHHOTO U
MaccoBoro mapkerunra (Tema 3.).

4. Mertoapl BO3ACHCTBHS HA CIIPOC KOHEUHBIX MoTpeduTeneit u nocpeaaukos(Tema 4.).

5. TloHsATHEe KOMIUIEKCA MapKeTHHTa M PacCMOTPEHHE €ro OCOOCHHOCTEH B pa3HBIX OTPACIAX U
ctepax (Toprosis, prHAHCOBbIE YCIyTH, TPOMBIIIIIICHHBIE pBIHKY U T.11.) Tema 5., Tema 6. Tema 7.

Temamuxka cpynnoeslx u/unu um)ueudyaﬂbnblx npoekmoe:

33



10.
11.
12.
13.
14.
15.
16.
17.

VYnopasnenue ToBapoM. bazoBas u 1o0aBlieHHas IOJIE3HOCTb. Paunonanbuble u
AMOIMOHAIBLHBIE COCTABJISIOIINE MOJIE3HOCTh ToBapa (Tema 1., Tema 4.)

Pa3zpaboTka ToBapoB «pbIHOUHOM HOBU3HEI (Tema 4.).

TexHomoruu co3nanus U NpoBMKEHU MapouHoit mpoaykiuu (Tema 4., Tema 7.).
Hcnonb30BaHne «IICUXOJOTHYECKUX» METOJOB IIPU YCTAaHOBJIEHUU KOHEUHBIX PHIHOYHBIX 1IEH
(Tema 5., Tema 7.).

MapkeTuHroBsle (QyHKIMHM KaHajoB pacnpeneneHus. ObGecnieueHne AOCTYIMHOCTH TOBapoOB
koHeuHOMY moTpebuTtento (Tema 2., Tema 3. Tema 6.).

Kon¢nukTel B kaHanax pacnpenenenus. Mapketusr otHomrenuii (Tema 6., Tema 8)
WHTepakTUBHBIE MAapKETUHIOBBIE cuUcTeMbl pacnpeaeneHus. BTL-meponpusarus (Tema 6.,
Tewma 7., Tema 8).

Internet — mapketunr. DnektponHas Toprosis (Tema 6., Tema 7., Tema 8).
WuTerpupoBanHble MapKeTHHTOBbIe KOMMyHHKauu (Tema 7., Tema 8).

Mapxketunrossle pewmenus no pexiame (Tema 7., Tema 8).

VYnpasnenue nepcoHanbHbIMU npoaaxamu (Tema 5., Tema 6., Tema 7.).

dopmupoBaHuEe UMHIKa KOMIIaHUU U ToBapa (Tema 4.).

Opranu3zanus cBs3el ¢ odmecTBeHHOCTHIO (Tema 7.).

ITporpamma ctumynupoBanus cripoca (Tema 5., Tema 7.).

[Iporpamma npoasuxenus (Tema 7., Tema 8).

[Tporpamma nosneHOCTH (Tema 7., Tema 8).

[Tporpamma naptaépckux oTHoueHui (Tema 7.).

Temamuka 3cce:

Bomnpoc —acce 1:
Yro takoe CRM-cuctemsl 1 Kak OHM CIIOCOOCTBYIOT KIINEHTOOPUEHTUPOBAHHOMY Pa3BUTHUIO
KOMITaHUI?

Bonpoc —acce 2:
Kakne cocraBHBIE 4YacTH KaXAOrO HIEMEHTa KOMIUIEKCA MAapKeTHHTra o0pasyroT
COTJIACOBAHHYIO IIPOrpaMMy MapKeTHHra?

Bomnpoc — acce 3:
Kakwue ycinoBus cnocoOCTBYIOT Ha3HAUEHUIO BHICOKHX IeH?

Bormpoc — acce 4:
I/IHTepaKTI/IBHBIC MapKCTHHI'OBBIC CUCTCMBI PAaCIpCaACICHUA.

Bompoc — acce 5:
Kakue ¢akTopsl ompenenstoT pa3mep, cocTaB, (QYHKIMH U CTENEHb CaMOCTOSATEIbHOCTH
MapKETHHIOBOM Ci1y>KObl KOMIAHUU?

Temamuka ooxknaooe:

W

B3aumoaeiicTBHE OCHOBHBIX MHCTPYMEHTOB B KOMIUIEKCE MapKeTHHra (KOHIEHIHS «4P»):
TOBap; LEHa; AUCTPUOYIUS; MPOABHKEHUE.

MOJIEJIb IISITH KOHKYPEHTHBIX CHJI Ha TPUMEPE PhIHKA.

Onwummre MexaHu3M (popMHUPOBAHUS TOTPEOHOCTEH YeTOBEKa.

Yro takoe CRM-cuctemsbl 1 Kak OHU CIOCOOCTBYIOT KJIMEHTOOPUEHTUPOBAHHOMY Pa3BUTHIO
KOMITAaHU I
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5. Ominyme MapKeTHHra TOBApOB MacCOBOTO CIIPOCa OT MAPKETHHIa TOBAPOB 0COOOI0 cripoca.

Temamuka ananumuyeckozo 063opa:

1) OO630p pbIHKA BHYTPEHHETO TypU3Ma M €r0 MapKETUHTOBBIX OCOOCHHOCTEH

2)

3)
4)

MapKCTHHI'a

5)

KiroueBsie urpoku Ha peiake HKO B PO
Mapxketunr HKO
PriHOK pennpusTHii 0011eCTBEHHOTO MUTAaHUS T'. MOCKBBI :MPOOJIEMbI U IEPCTIEKTUBBI

MapKeTI/IHF B IIPOJIBMIKCHHHU CAJIOHOB KPAaCOThI HA PBIHKE T'. MocKkBBI

Tunosasi CTpPyKTYpa 3a4€THOIO 3aJaHUSA

Haumenoeanue OUCHOYHO20 cpedcmsa

Makcumanovnoe

KoJiuyecmeo 0anos

Bonpoc 1 10
Bonpoc 2 10
Tecm (10 3a0anuii) 20

Iloxa3zarenu u KPUTECPHUH OLICHUBAHUA IIJTTAHUPYEMBIX PE3YyJabTAaTOB OCBOCHUSA
KOMIIeTEHIIUM U pe3yJabTaToB oﬁyqemm, IIKaJ1a OCHNBaHUA

Tabmuna 5
HNupukaro Yposenns
dopmMupyemMble A P Kpurepun P
IIIkaJia oueHUBaAHUA JTOCTHIKEHHUSA 0CBOCHHUS
KOMIIETEeHIINH OLIEHUBAHUA N
KOMIIeTeHIINH KOMIIeTeHIU
OIIK-2. Cnocoben |OIIK-2.3 Hcnonvzyem |3HaeT BepHO U B MOJHOM 00beMe: IIponBuHYTHIH

85 -
100
0aJL10B

«OTJIHYHO»

ocywecmensimo coop,
06pabomky u
CMamucmuyecKuil
aHaU3 OaHHbIX,
HeobXo0UMbIX 015
pewienust
NOCIMABIIEHHbIX
DKOHOMUYECKUX 3a0aY

cospemennbie Memoobl
cbopa, obpabomku u
aHanu3a OaHHbIX Npu
peuleHuu
HOCMABNEHHbIX
IKOHOMUHECKUX U
@unancoswvix 3a0au,
Memoobl aHanu3a
COYUANbHO-
IKOHOMUHECKUX U
Gunancosvix
noxazamenet,
npoyeccos u aeneHul,
MeHOeHYUl Ux
UMeHeHusl

MHCTpyMEHTapuii 00paboTKK 1 aHaTH3a
JaHHBIX, P PCIICHUN IMOCTAaBJICHHBIX
OKOHOMHNYCCKUX U (bI/IHaHCOBI)IX 3aja4,
METOJIbl aHAJIN3a COLIMAJIbHO-
OKOHOMHUYCCKHUX U (I)I/IHaHCOBLIX
HOKaBaTCHCfI, mpoueccoB u HBJ’IGHI/If/i,
TeH,HeHHI/Iﬁ HUX U3MCHCHUSA
COBPCMCHHBIC NHTCJIJICKTYAJIbHbBIC
I/IH(I)OpMaIII/IOHHO—aHaHI/ITI/IHGCKI/Ie
CHUCTCMbI, UCITIOJIb3YEMBIC ITPU PCIICHU N
PKOHOMUYECKHX 3aj1ad.

'YMeeT BepHO U B IIOJHOM o0beme:
AHAJIU3UPOBATH JJAHHbBIC, HeO6XOI[I/IMLIe
JJIA pCIICHUSA MTOCTABJICHHBIX
(bMHAHCOBO-DKOHOMHYECKHX 3a]1a4.

OIIK-3. Cnocoben
AHATU3UPOBATND U
cooepaicamenbHO
00BACHAMb NPUPOOY
IKOHOMUYECKUX
npoyeccos Ha MUKpo- u
MaKpoyposHe

OIIK-3.2
Ananuzupyem momugol
U 3aKOHOMeEpHOCIMU
noseoenus
OKOHOMUYECKUX
cybvexmos, cumyayuu
HA PA3TUYHBIX PHIHKAX,
OUHAMUKY YDOGHSL YeH
u 06vemos

npou3800cmed,

3HaeT BepPHO U B MOJHOM 00beMe:
OCHOBHBIE TEKYIIIHE IPOIIECCHI,
MPOUCXOSALINE B MUPOBOU U
OTECUSCTBEHHOM YKOHOMHKE.

'YMeeT BepHO U B MOJHOM 00beMe:

- Ha OCHOBE OIUCAHUS YKOHOMUYCCKHX
MIPOIIECCOB U SIBJICHUN TIOCTPOUTH
PKOHOMETPUIECKYIO MOJIETH C
MIPUMEHEHUEM N3y9IaeMBbIX

TCOPCTUICCKUX MO,Z[GJIeﬁ;
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npeodiazaem peuieHus
011 NPOOAEMHBIX
cumyayuii Ha
MUKDOIKOHOMUYECKOM
yposHe

- QaHAJTM3UPOBATH COLIMAIIBHO-
PKOHOMHYECKHE MTPOOJIEMBI 1
MIPOLIECCHI, IPOUCXOASIINE B OOIIECTBE,
1 IPOTHO3ZMPOBATH BO3MOYKHOE HX
pa3BuTHE B OyIyIieM C IPIMEHEHHEM
M3y4aeMbIX TEOPETHUECKUX MOJIETIeH;

- IPEICTABIATH PE3yIbTaThI
AHATTMTHYECKON pabOTHI.

OIIK-2. Cnocoben |OIIK-2.3 Hcnonvszyem [3HAET ¢ HE3HAYNTEIbHBIMHA IMoBbIIEeHHBII
ocywecmansimos coOop, (cogpemenHvle Menoobi3aMedaHusIMA: HHCTPYMEHTapUi
06pabomky u cobopa, obpabomku u |00pabOTKH U aHAIH3A JAHHBIX, IPH
cmamucmuyeckutl | ananu3a OaHHbIX NpU [PEIIeHUN TIOCTaBICHHBIX
ananuz OaHHLIX, peuleHuu PKOHOMUYECKUX M (DMHAHCOBBIX 33/1a4,
HE0OX00UMbBIX 07151 NnOCMAae/ienHblX  [METOBI aHAIN3a COITHATLHO-
peutenusi 9KOHOMUYECKUX U~ |[DKOHOMHUECKHUX U (PHHAHCOBBIX
HOCMABIEHHbIX @unancosvix 3a0ay, [NOKazaTesew, MPOIECCOB U SBICHUH,
IKOHOMUYECKUX 3a0ay | MemoObl aHaau3d  [TSHJICHIUH X U3MEHEHHUS
COYUAanbHO- COBPEMEHHBIE HHTEIUICKTYaIbHbIC
9KOHOMUYeCKUX U [AH(OPMaMOHHO-aHATUTHIECKHUE
@unancosvix CHCTEMBI, UCIIOJIb3YEMbIC IPU PEIICHUH
nokazameineti, PKOHOMUYECKHX 3a/1ay.
npoyeccos u seneHuil, [y MeeT ¢ He3HAYUTeJIbHbIMHU
MeHOeHYUl Ux 3aMedaHHAMM:
uUsMeHeHus AHATTM3UPOBATH JaHHBIC, HCOOXOIIMBIE
JUTSL pEIIeHUs TIOCTABICHHBIX
(bMHAHCOBO-DKOHOMHYECKHX 3a]1a4.
70 — 84 OIIK-3. Cnocoben OIlIK-3.2 3HaeT ¢ He3HAYNTEIbHBIMHI
6as0B «xoporo» anamuzuposamsv u  |Ananuzupyem mMomuesl3aMedaHUsIMH:
CO0epIIcamenbHo U 3aKOHOMepHOCMY  |OCHOBHBIEC TEKYIIIUE ITPOIIECCHI,
00BACHAMb NPUPOOY noseoeHus MIPOUCXOAAIINE B MUPOBOH 1
IKOHOMUHECKUX 9KOHOMUHECKUX  |0TEYeCTBEHHON YKOHOMUKE.
npoyeccos Ha MUKpo- u|cyobekmos, cumyayuu |Y MeeT ¢ He3HaUYUTeJIbHBIMHU
MAaKpoyposHe Ha PA3IUYHBIX PHIHKAX, [3AMeYaHUSIMU:
OUHAMUKY YDOGHSL YeH |- Ha OCHOBE OITUCAHHS YKOHOMHUYIECKUX
u 06vemos [IPOIIECCOB U SIBIICHUI MTOCTPOUTH
npouseo0cmed,  |PKOHOMETPHUUECKYIO MOJIEIh C
npeonazaem peuieHus: [IPUMEHEHUEM U3y4aeMbIX
071 NPOOIEMHbIX  [TEOPETUIECKUX MOJEINEH;
cumyayuii na - QHATM3UPOBATh COIUAIBLHO-
MUKDOIKOHOMUYECKOM [PKOHOMHYECKHUE ITPOOIEMBI U
YpogHe [TPOIIECCHI, IPONUCXOIAIINE B OOIIECTBE,
W POr'HO3UPOBATh BO3MOXKHOE UX
pa3BuTHE B OYy/yllIeM ¢ IPUMEHEHHUEM
M3y4aeMbIX TEOPETUYECKUX MOJIEIEH;
- IPE/ICTABIIATH PE3YJIbTATHI
AHATUTHYCCKON paOOTHI.
OIIK-2. Cnocoben |OIIK-2.3 Hcnonvzyem 3Haet Ha 6a30BOM YPOBHE, € Ba3zoBblii
ocywecmegnsims coop, (cogpemenHble MemoObl|0OIUOKAMM:
06pabomky u cbopa, obpabomxu u [MHCTPyMEHTapuii 00pabOTKH 1 aHATTU3a
cmamucmuyeckull | ananu3a OGHHbIX NpU |TAHHBIX, IPU PEIIEHUH [TOCTaBIEHHBIX
anau3 OaHHLIX, pewenuu PKOHOMHUYECKUX M (DMHAHCOBBIX 33j1a4,
HeobX00UMbIX 07151 HOCMAGIEHHbIX ~ [METO/BI aHAIN3a COIIUAIBLHO-
peutenus 9KOHOMUHECKUX U [PKOHOMHUYECKHUX U (PMHAHCOBBIX
50 -69 «yJ10BJIETBO NnOCMAaBIeHHbIX @unancospix 3a0ay, [MOKa3aTeNeH, MPOLIECCOB U SIBICHUM,
6anoB PUTEJBHO» IKOHOMUHECKUX 3a0ad |  Memoovl aHaIu3a  [TeHJCHIMHA UX U3MEHEHUS

CoYUanbHo-
9KOHOMUHECKUX U
Qunancosvix
noxazamenet,
npoyeccos u siieHull,
MeHOeHYUL Ux
UBMEHEHUs.

COBpEMEHHbBIE UHTEJUIEKTYyaJIbHbIE
WH(pOPMAIIMOHHO-aHATUTUICCKHE
CHUCTEMBbI, UCIIOIb3YEMbIE TIPU PEIICHUN
PKOHOMHMYECKHMX 3a]1a4.

YMeeT Ha 6a30BOM yYPOBHe, €
OMIHOKAMM:
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AHAJIIU3UPOBATH JAHHBIC, H€O6XO,Z[I/IMI)IQ
JUTST PEIIEHUS TTOCTaBJICHHBIX
(bI/IHaHCOBO—BKOHOMI/ILIeCKI/IX 3axad.

OIIK-3. Cnocoben
aAHanU3UPOBAM» U
cooepacamenvHo
00BACHMb NPUPOOY
9KOHOMUYECKUX
npoyeccos Ha MUKpo- u
MaKpoyposHe

OIIK-3.2
\Ananusupyem momueol
U 3aKOHOMEPHOCIU
noseoenus
OKOHOMUYECKUX
cyovLeKmos, cumyayuu
Ha pA3TUYHBIX DOIHKAX,
OUHAMUKY YDOBHSL YeH
U 06veMos
npou3e00cmea,
npeonazaem pewenust
0151 NPOOAEMHBIX
cumyayuti Ha
MUKDOIKOHOMUYECKOM
yposHe

3HaeT Ha 0230BOM YpOBHe, ¢
OLIMOKAMU:

OCHOBHBIE TEKYIIUE MPOIIECCHI,
MIPOUCXOJISINE B MUPOBOM U
OTEYECTBEHHON HYKOHOMHUKE.
YMmeer Ha 6a30BOM YPOBHE, C
OLIMOKAMU:

- Ha OCHOBE OTMHCaHUs SKOHOMUYECKUX
[IPOLIECCOB U SIBJICHUM IIOCTPOUTH
PKOHOMETPUYECKYIO MOJIETIh C
IIPUMEHCHUEM U3YYaCMBbIX
TEOPETHUUECKUX MOJIEIEH;

- aHaJIM3UPOBAThH COIMATBLHO-
PKOHOMHUYECKHUE MPOOIIEMBI U
[TPOIIECCHI, IPONUCXOIAIINE B OOIIECTBE,
1 IPOTHO3UPOBATh BO3MOXKHOE HX
pa3BUTHE B OYAyIIEM C IPUMCHEHUEM
M3y4aeMbIX TEOPETUUYECKUX MOJIEIIEH;

- IPE/ICTABIISITh PE3YJIbTAThI
AHATUTHYCCKON paboTHI.

MeHee
50
0aJLI0B

«HEYA0BJIETBO
PUTEJIBHO»

OIIK-2. Cnocoben
ocywecmansims coop,
0bpabomky u
cmamucmu4eckutl
AHAIU3 OAHHBIX,
1eobxX00UMbIX 015
peuienust
NOCMAG/ICHHBIX
IKOHOMUYECKUX 3a0aY

OIIK-2.3 Ucnonvsyem
cospemMeHHbie Memoobl
cobopa, obpabomku u
aHanU3a OAHHBIX NPU
peuteHuu
NOCMABIeHHbIX
9KOHOMUHECKUX U
Qunancoswvix 3a0a,
MemoOobl aHanu3a
coyuanbHo-
9KOHOMUYECKUX U
Qunancosvix
noxkaszameeti,
npoyeccos u AeieHull,
MeHOeHYUl UX
UsMeHeHUs!

He 3naeT Ha 6a30BOM YpOBHe:
MHCTpYMEHTapHii 00pabOTKH U aHAIN3a
TAHHBIX, TIPU PEIICHUH TOCTaBICHHBIX
PKOHOMUYECKUX M (DUHAHCOBBIX 33/1a4,
METOJIBI aHAJIH3a COUANBHO-
PKOHOMUYECKUX M (DUHAHCOBBIX
MOKAa3aTeseil, POoLeCcCOB U SABJICHUH,
TEHICHITNIA NX W3MCHEHHS
COBPEMEHHBIC HHTEIUICKTYaTbHEIE
MHGHOPMAITMOHHO-aHATTUTHICCKHE
CHCTEMBI, FICTIONIb3YEMbIE TIPU PEeIICHUH
PKOHOMHYECKHX 3a/1ad.

He ymeer Ha 0230BOM ypOBHe:
QHAIN3MPOBATh TaHHBIE, HEOOXOINMBIE
JUIS PELICHHS] TOCTaBICHHBIX
(hMHAHCOBO-KOHOMHYECKHX 3a/ad.

OIIK-3. Cnocoben
aHanu3uUpo8ams u
codepaicamenbHo
00BACHAMY NPUPOOY
IKOHOMUYECKUX
npoyeccos Ha MUKpo- u
MaxKpoyposHe

OIIK-3.2
Ananuzupyem momugol
U 3aKOHOMepHOCIU
noeeoenus
OKOHOMUYECKUX
cybvexmos, cumyayuu
HA PA3TUYHBIX PLIHKAX,
OUHAMUKY YDOGHSL YeH
U 06veMo8
npou3eo0cmad,
npeonazaem pewenusl
0151 nPOOAEMHBIX
cumyayuti Ha
MUKDPOIKOHOMUHECKOM
yposHe

He 3naeT Ha 0a30BOM ypOBHe:
OCHOBHBIE TEKYIIHE IPOLECCHI,
[IPOUCXOLIME B MUPOBOU U
OTEUECTBEHHON YKOHOMUKE.

He ymeer Ha 6a30BOM ypoBHe:

- HA OCHOBE OIMCaHUsI 3KOHOMUYECKHX
MPOLIECCOB U SIBJICHUII TOCTPOUTH
PKOHOMETPUYECKYIO MOJIEIb C
IPUMEHEHNEM H3y4aeMBbIX
TEOPETUUECKUX MOJEIIEH;

- aHAJIM3UPOBATh COLIUANBHO-
PKOHOMUYECKHUE POOIJIEMBI 1
MPOLIECCHI, IIPOUCXO/ISIIIE B OOIIECTBE,
1 TIPOTHO3UPOBATh BO3MOXKHOE UX
pa3BuTHE B OyIyIIeM C IPUMEHEHHEM
M3y4aeMbIX TEOPETUUECKUX MOJETIeH;

- IPEJCTaBNIATh PE3YJIbTATHI

AHAITUTHYECKOH paboTHI.

Komnerenuuu e
copMuUpOBaHBI
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