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OINIEHOYHBIE CPEACTBA

mo JTMCIHUIIJIMHE I[eJIOBl)Ie U MEKRKYJIBbTYPHBIC KOMMYHHKAIIUA

MEPEYEHb KOMIIETEHIIUM C YKA3ZAHUEM PE3VJbTATOB OBYYEHUSA U

I9TAIIOB UX ®OPMUPOBAHMUS 110 JUCIUIIVIMHE

Dopmupyemblie HNuaukaTopsl Pe3yabTaThl 00yuenus (3HaAHVS, yMEHU) HanmenoBanue
KOMIIeTeHIIUH AOCTHIKEHHUS KOHTPOJHPYEMBbIX
(xom u KOMIIETEHIIM i pa3nesnoB U TeM

HanMCHOBaHHC (KO}I U HAMMCHOBAHUEC
KOMIIETEHITHH ) WHIMKATOpa)

VYK 3.Cniocoben YK-3.1. [lounmaer VYK-3.1. 3-1. 3HaeT OCHOBHBIE IPUHIIUITBI U

OCYIIECTBIIAT OCHOBHBIE aCIEKThI METO/Ibl YIIPABJICHHS YEIOBEUECKUMHU

CoLMaIbHOE MEKJINYHOCTHBIX U pecypcamu IJIsl OpraHu3aluu FPYyIIoBOi

B3aUMOJICCTBUE U
peaIn30BbIBATH CBOKO
pOJIb B KOMaH/Ie

T'PYIIOBBIX
KOMMYHUKaLUN

paboThI

YK-3.1. 3-2. 3HaeT MeTOIbI OLIEHKU
3(h(HEeKTUBHOCTH KOMaHIHOHW pabOTHI

VYK-3.1. 3-3. 3HaeT OCHOBHBIE MOJIEU
KOMaHI000pa30BaHNs 1 TEXHOJIOTUH

3¢ $eKTHBHON KOMMYHHUKAIIUH B KOMaHIe
YK-3.1. V-1. YMeer npoekTupoBaThb
MEXJINYHOCTHBIE ¥ IPYIIOBbIE KOMMYHHKAITH
VK-3.1. V-2. YMeer onpenensiTs CBOIO pPOJIb B
KOMaH/Ie, CTaBUTh LENH U (OPMYITHPOBATH
3aJ1a4d, CBSI3aHHbIE C ¢ peann3arueit
VK-3.1. V-3. YMmeer BeIcTpauBarth
B3aUMO/ICHCTBHE C yYETOM COIMAIBHBIX
0CcO0EHHOCTEHN YJIEHOB KOMaHIbI

VK-3.2. [Ipumenser
METO/IBI KOMaHHOT O
B3aNMOJEUCTBUS

VYK-3.2. 3-1. 3HaeT TeopeTndecKre OCHOBHI U
MPaKTHYECKHUE ACTIEKThI OPraHU3aIUH
KOMaHIHOW PabOTHI

VK-3.2. 3-2. 3HaeT OCHOBHBIE METObI aHATIU3a
TPYIIIOBOTO B3aUMOJICHCTBHUS

VK-3.2.3-3. 3HaeT MeTOIbI aHAIN3a KOMAaHIHBIX
ponei

VYK-3.2. V-1. YMeer npoeKTHpOBaTh U
OpTraHU30BHIBATH KOMAHIHYIO paboTy

VK-3.2. V-2. YMeer onpenenars u
KOPPEKTUPOBATh KOMAH THBIC POITU

YK-3.2.Y-3. YMeer onpenenats NoTpeOHOCTH
YYaCTHHKOB KOMaH/Ibl B OBJIaJICHUH HOBBIMH
3HAHUSAMHU ¥ YMEHUSIMU

YK 4. Cniocoben
OCYIIECTBIISATH
piY()):3% )
KOMMYHHKAIIHIO B
YCTHOU 1
MTUCbMEHHOM (hopMax
Ha rocyJJapCTBEHHOM
s3p1ke Poccuniickoi
®denepauuu u
WHOCTPaHHOM(BIX)
si3bIKe(ax)

YK-4.3. Ucnonp3yer
JTAJIOT ISt
COTPYTHUYECTBA B
COIMANIbHOM U
npoheCCHOHATHHOMN

chepax

VK-4.3. V-1. Biageer HopMaM# 1 MOZIETISIMHU
PEUEBOTo MOBEEHNUSI IPUMEHUTENBHO K
KOHKPETHOM CUTYaIllH aKaJAeMU4YECKOro 1
poQeCcCHOHANLHOTO B3aUMOJIEHCTBHUS

VK-4.3. V-2. YMeer BeIcTpauBaTh MOHOJIOT,
BECTH JUAJIOT U MOJIMIIOT C COONI0JEHUEM HOPM
PEUYEBOr0 ITHKETA, apTyMEHTHPOBAHHO
OTCTanBaTh CBOU ITO3UIIMU H UJIEH

Tema 1. OcHOBBI TeOpUH
MEXKYJIBTYPHBIX
KOMMYHUKAaIUH.

Tema 2. JlenoBsie
KOMMYHHKAaIUH B
OpraHu3anusIX B YCIOBUAX
JIETTIOBOM MEXKKYJIbTYypHOU
KOMMYHHUKAIHH.

Tema 3. JInuHOCTS B
JIETIOBBIX MEKKYIIBTYPHBIX
KOMMYHHKAIHSX.

Tema 4. DTuka AeI0BBIX
MEXKYJIBTYPHBIX
KOMMYHHUKAIUH.

Tema 5. [TyOmmunbIe
BBICTYIUICHUS B
MEXKYJIBTYPHBIX JIETOBBIX
KOMMYHHKAITHAX.

Tema 6. BupTyanbsHsie
JICTIOBBIE M MEKKYJIbTYPHBIE
KOMMYHHUKAIIH.




METOJUYECKHUE MATEPHAJIbI, XAPAKTEPU3YIOIHUE 3TATIbI ®POPMUPOBAHUS
KOMIIETEHIIU

IlepeyeHb yueOHBIX 32IaHUI HA AYIUTOPHBIX 3aHATHAX
Bomnpocs! 1J1s npoBeieHnst ONpoca
Huauxartopsl goctuskenusi: YK-3.1; YK-3.2; YK-4.3

Tema 1. OCHOBBI TEOPHH /1€T0BBIX MEKKYJIbTYPHBIX KOMMYHHKALMH.

1.KakoBa cyIHOCTb J1e10BBIX KOMMYHUKALUI U UX crienu(uKa B YCIOBUAX KyJIbTYPHOTO pa3inyus?
2. KakoBbl OCHOBHBIE ITOHATHSI B TEOPUU MEKKYJIBTYPHOU KOMMYHHUKALMK??

3.KaxkoBbI OCHOBHbIE KOMIIOHEHTHI U yCJIOBUS KOMMYHMKAIUU?

4.KakoBa XxapakTepuCcTHKa BepOAIbHBIX CPEICTB KOMMYHMKAIIUU U KAK OHU CBSI3aHBI C KyJIbTYPHBIMU
paznuuusMu’?

5. B ueM coCTOUT CYyIIHOCTh KJIACCHYECKUX U HEKIIACCUYECKUX TEOPHI KOMMYHHMKAIUU?

Tema 2. /le1oBble KOMMYHUKAIMHA B OPraHU3alusX B YCJOBHUSX 1€JIOBOH MEXKKYJIbTYPHOI
KOMMYHUKALMH.

1.KakoBbl BHIBI [E€TOBBIX KOMMYHHUKAIMd B OpraHU3alMsIX W WX croenuduka B YCIOBHUAX
MEXKYJIbTYpPHOW KOMMYHHKAIUU?

2. B ueM 3aknrouaercs criennuka GopMatbHBIX K MEKIUYHOCTHBIX KOMMYHHUKAIIUNA B OPraHU3AIHIX ?
3.Kak wuHHOBanMOHHBIE (QOPMBI JAENOBHIX KOMMYHHUKALUA pPEaTU3yIOTCs B MEXKYJIbTypHOH
KOMMYHUKaIUK?

4 Kakum 00pa3oM KyJbTypHBIE TATTEPHBI BRICTYMAIOT KaK JETEPMUHAHTHI J€TOBBIX KOMMYHHKAITUH ?
5.Kakum o06pa3oM mposiBASIOT ce0s KOMMYHHMKaTHBHO-TIOBEJCHUECKHE IMCIIO3ULIMU B KYJbTypax
BBICOKOTI'O KOHTEKCTA U B KyJIbTypaxX HU3KOIO KOHTEKCTa?

Tema 3. JINUHOCTBH B 1€710BbIX MEKKYJIbTYPHBIX KOMMYHUKAIUSAX

1. KakoBbI ICUX0JI0THYECKHE 0COOCHHOCTH JTMYHOCTHBIX KOMMYHHUKAIIMU B IPO(eCcCHOHANBHON
cpene?

2. Yto Takoe camMoIiogaya B JeJIOBLIX OTHOIIEHUSIX? M3 KaKUX COCTABIISIONIMX OHA CKJIaJbIBaeTCs?
3. B uem 3axiroyaeTcsi HHTEpAaKTHBHASI CTOPOHA JIEJIOBOTO OOIICHUS B MEXKKYJIbTYPHBIX
KOMMYHHUKAIUAX ?

4. YTo Takoe COIMaIbHO-TICUXOJOTUYECKUE CTEPEOTHUIIHI B MEKKYJIBTYPHBIX KOMMYHHUKAIUAX ?

5. KakoBbl kpuTepun NpoBEpKH COOCTBEHHOTO JACJIOBOTO MOTEHIMAIA?

Tema 4. ITHKA 7eJIOBBIX MEKKYJbTYPHBIX KOMMYHUKAIUI

1. B uem 3axitoyaercs OCHOBHOE IPOTUBOPEYUE HPABCTBEHHOT'O CO3HAHMS B IPEANPUHUMATENbCKOM
JEATETbHOCTH B YCIOBUSIX MEXKKYJIBTYPHONH KOMMYHUKALIUH?

2. Yro sBuseTCSs MEXaHU3MOM HPABCTBEHHOW PpETYISIIIUU JEJIOBOrO OOMICHHS B YCIOBHUAX
MEXKYJIbTYpPHOH KOMMYHHKAIUU?

3. Kak pnenmoBas 3TMKa MOXET CIOCOOCTBOBAaTH MOBBIIMICHHIO 3(P(MEKTHBHOCTH MEXKKYJIbTYPHOM
KOMMYHUKAIIUK?

4. B ueM 3aKi04yaeTcs CyIIHOCTh MOHSATHS «CHPABEJIMBOCTDY B JE€IOBBIX KOMMYHUKAIIUAIX ?

Kakne »sTuyeckume I[EHHOCTH SBISIIOTCS OCHOBOW JEJOBBIX OTHOIIEHHMH B COBPEMEHHOU

MEXKYJIbTYpPHOW KOMMYHHKAIUU?
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Tema 5. Ily0nuHbIe BHICTYIUICHHS B MEKKYJIbTYPHBIX 1€J10BbIX KOMMYHHKALHUAX
1. B uem 3axirodaercs NOAroToBKa K MyOJIMYHOMY BBICTYIUIEHHIO B 1€JI0BOM KOMMYHUKALUU?
2. Kakue OBIBalOT THMMUYHBIE OMIMOKH B XOJI€ ITyOIMYHOIO BBICTYTIIICHUS?



3. B uem 3axiouaercs ajantauus K ayJUTOPUM HYOJIMYHOTrO BBICTYIUIEHUS B YCJIOBHSX
MEKKYJIbTYPHOU J1€I0BOM KOMMYHUKAIUU?

4. B ueM coctout crneuuduka MyOTUYHBIX BBICTYIUICHHA Ha JEJIOBBIX COBEIIAHUSX B YCIOBUSX
MEXKYJIbTYpPHOU KOMMYHHUKAIIU?

5. B yem 3axitouaercs MOAroTOBKA K JOKJIAJaM U BBICTYTIJICHUSIM Ha MEXKAYHAPOIHBIX KOH(EPEHIHIX
U KOHIpeccax?

Tema 6. Buprya/jibHble eJ10Bble M MEKKYJIbTYPHble KOMMYHUKAIUH
1.B gem coctout crnierudrka BUPTYaTbHBIX JEITOBBIX KOMMYHHKAITHIT?

2. KaxkoBbl MHPOPMAIIMOHHBIE CUCTEMBI B COBPEMEHHOM J1€JI0BON MEXKYJIBTYPHOW KOMMYHUKALIUU?
3. KakoBbI BU/IbI BUPTYaJIbHBIX KOMMYHHKAIMI B I€JOBBIX MEXKYJIBTYPHBIX KOMMYHUKALUAX ?

4. B ueM cOCTOUT 3HaYE€HHUE BUPTYaJIbHBIX KOMMYHHUKALUN B IEJOBBIX MEKKYJIBTYPHBIX OTHOIIEHUSX ?
5. Kakossl METOABl MH(POPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH Al cOopa, XpaHEHus,
0o0paboTKM, TMpeACTaBIeHUs W Ieperayd HMHGOpMaMM B CUTyalUsX MEXKYJbTYPHOIO
aKaJeMUYEeCcKOro 1 MpodeccuoHaIbHOr0 B3auMoaeicTBus?

Kputepuu ouenkn (B 6asiax):

-1,48 Oanna BBICTAaBISAETCS OOydYalOLIEMYCs MO KaXIOW TeMe, €CIM OH IMPEJCTAaBJISCT MOHUMaHUE
OCHOBHBIX aCIIEKTOB MEXJIMYHOCTHBIX M TPYIIIOBBIX KOMMYHHKAIUH, 3HACT U BJIAJIEET HOPMaMHU U
MOJICTIIMU PEUEBOr0 TIOBEJICHUS TPUMEHHUTEIIPHO K KOHKPETHOW CHUTYallUd aKaJeMHUYEeCKOro W
po(ecCHOHABHOTO B3aMMOICHCTBHYS, Al Pa3BEPHYTHIA OTBET C MCIOIH30BAHUEM TCOPCTUUYCCKUX
3HaHUH ¥ Haiea 3PEKTUBHOE PEIICHUE;

- 1 Gan BeIcTaBIsIeTCS 00YYAOLIEMYCS KQXK/IOU TEMe, €CJIM OH MPEICTABIISCT IOHUMAHHE OCHOBHBIX
ACTIEKTOB MEXJIMYHOCTHBIX M IPYIIIOBBIX KOMMYHHUKAI[HH B IIEJIOM, XOPOIIIO 3HACT U BJIaICET HOPMaMHu
U MOJICNIIMUA PEYCBOTO TMOBEICHUS TMPUMEHUTEIBHO K KOHKPETHOW CHUTyaIlldid aKaJIeMUYECKOrOo W
po(ecCHOHAEHOTO B3aUMOJICHCTBUS, TMPHUBENT JOMOJHUTEIBHBIC aPTYMEHTBI K OO0CYXKIaeMbIM
BOTIPOCAM.

Tembl 17151 IpOBeAeHNUsI TPYNIIIOBOI IMCKYCCHU
Nupnkaropsl noctuxenus: YK-3.1; YK-3.2; YK-4.3
Tema 1. OCHOBBI TEOPHH /1€JTOBBIX MEKKYJIbTYPHBIX KOMMYHHKALHA.

1. H3mensercs a1 poiib KyJIbTypPHOIO KOHTEKCTa KOMMYHMKALUH HA PA3IMYHbBIX CTAJUSAX PA3BUTUSA
MH(pOPMaLMOHHOTO O0IIECTBA.

2. SIBusrIOTCS M aKTyalbHBIMH B  COBPEMEHHBIX YCJOBHUSX KJIACCHYECKHE KOHIICTILUM
KOMMYHUKAIIH.

3. Kax oneHuTh poiib r100ann3aiy B Mporecce MEXKYJIbTYPHOH 1€I0BOH KOMMYHHKALIUH.

4. MurpanuoHHble TPEHABI U MEXKYJIbTYpPHAs JEI0Basi KOMMYHHUKALIHS

5. Kakas u3 mozeneii KOMMYHMKAlUH aKTyaJbHA B MEKKYJIBTYPHBIX J€JI0BBIX KOMMYHUKAIMIX.

Tema 2. /le1oBble KOMMYHUKAIMHA B OPraHU3anusX B YCJOBHUSX 1€JIOBOl MEXKKYJIbTYPHOI
KOMMYHUKALHUH.



1. Kakue npeumyniecTBa KyJIbTYpHOTO PA3HOOOpa3Hsl MPOSIBISIOTCS B YCIOBHUSX JEI0OBOTO OOIIECHUS
U COTpYAHUYECTBA?

2. Yro takoe pedepeHTHAs IPYIINA U €€ POIIb B )KU3HHU KOJUICKTHBA.

3. Uro Bbl 3HaeTe 0 mpemsATCTBUSAX B Jeiie (GOPMUPOBAHUS KOJUIEKTHBA B YCIOBHUSAX JIEIOBBIX
MEXKYJIbTYPHBIX KOMMYHHUKALIUI?

4. CoOTBETCTBYET JIM THIOJOTHS LIEHHOCTHBIX opueHTanuii . Xodcrene coBpeMeHHBIM YCIOBHIM
MEXKYJIbTYpPHOU KOMMYHHUKAITIU?

5. Kak xoHI1enius KOMMyHUKaTUBHO-TIoBeieHYeckue aucnozunuu D.T. Xomna o0bsicHseT crienuuky
JIeJIOBBIX KOMMYHUKAIIMI B OpraHu3anuu?

Tema 3. JINYHOCTB B 1€10BBIX MEKKYJIbTYPHBIX KOMMYHHUKAIUAX

KakoBbI apxeTunsl B 1€J10BOM MEXKYJIBTYPHON KOMMYHHUKAUN?

Yro oTHOCUTCS K OapbepaM Ha IIyTH KapbepHOTo pocTa?

HopwMmsbl camoripe3eHTaluy JUYHOCTH B I€JIOBBIX MEXKYJIbTYPHBIX KOMMYHUKALUAX ?
UYro Taxkoe JIMYHBIN [IJ1aH pa3BUTHS B J€JIOBBIX MEXKKYJIbTYPHBIX KOMMYHUKALUAX ?
KaxoBbl KpuTepuu NpoBepKU COOCTBEHHOIO JEI0OBOr0 MOTEHIMAaa?

nhwbh =

Tema 4. ITHKA 7eJIOBBIX MEKKYJbTYPHBIX KOMMYHUKAIUI

1.061meyenoBeyeckne HOPMbI U IICHHOCTH KaK OCHOBA MEKKYJIbTYPHBIX JACIOBBIX KOMMYHHUKALIUNA B
COBPEMEHHOM MHpE.

2.Crnenuduxka TenepOHHBIX EPETOBOPOB C TOUKHU 3PEHUS MEXKIYHAPOAHOTO OM3HEC -ITHKETA.

3. KakoBa poJib pyKOBOJUTEIISI B CTAHOBJICHUH MEXKYJIBTYPHOI'O KOJJIEKTUBA?

4. TlpaBua 1eJ0BOr0 3TUKETA B YCIOBUAX MEKKYIbTYPHBIX J€I0BBIX KOMMYHHKALIUN.

5. [IpodeccnoHaIbHBINA ATHKET B MEXKKYJITYPHOU JEIOBOM KOMMYHHKAIUH.

Tema 5. IIy0muHbIe BHICTYIVICHHS B MEKKYJIbTYPHBIX J€J0BbIX KOMMYHHKANMAX

1. B ueM 3awirodaercs NCHUXOJOTHYECKass M cCOJep’kKaTesibHas MOJATOTOBKAa K IyOJIMYHOMY
BBICTYIUICHHIO B JI€JIOBOM KOMMYHHUKAIUHU?

2. XapakTepucTUKy MyOINYHOM pedH B J1eI0BOM KOMMYHUKALIUH.

3. MexaHu3Mbl yCTaHOBJIEHUS TOHUMAHUS MEX]Ty BBICTYNAIOIUM U ayAUTOPHUEH.

4. KyapTypHbl€ TUIIBI YYaCTHUKOB JI€JIOBBIX COBELIAHMMH.

5. OcoOeHHOCTH NyOJWYHBIX BBICTYIUIEHMH B HAayyHOH Cpele B YCIOBHSX MEXKKYJIbTypHON
KOMMYHHKaIUH.

Tema 6. BupryasnbHble JeJI0BbIe M MEKKYJIbTYPHbIE KOMMYHHKAIUH

1. BausiHue nHQOpPMaIIMOHHOTO 00I1I€CTBAa HA MEKKYJIbTYPHBIE 1€710BblE KOMMYHUKALIUH.

2. Posib uHTEpHET-KOH(PEPEHLUH B MEXKKYJIBTYPHOH J1€]10BOM KOMMYHUKALUU

3. «BupTtyanbHble 1a00paTOpUN» B YCIOBUAX TII00aTHA3aIUN

4. HauOouee akTyasbHbIe METO/1bI HH(POPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIT U1 cOopa,
XpaHeHus, 00pabOTKH, IPEICTaBICHU U Nepeiaul HHPOPMALUU B COBPEMEHHON MEXKYJIbTYPHOI
JIeJIOBOM KOMMYHUKAIIUU

5. Ilpu KakuX yCIIOBUSAX SIBJISIETCS YCIEIIHON U 3PPEKTUBHON AESATETbHOCTD «BUPTYaJIbHOIO
KOJUIEKTUBA

Kputepuu ouenku (B 0anax):

- 1,85 GaioB BBICTaBISIETCS 00yYarOUIEMyCsl 10 KaXKJI0M TeMe, €Cli OH MPEACTaBIsIeT TOHUMaHUE
OCHOBHBIX AaCIICKTOB MCKIIMYHOCTHBIX W TPYHIIOBBIX KOMMYHI/IKaI_IPIfI, XOpoumo 3HaeT M BJIIaACCT
HOpMaMu W MOJACISIMHU PECUCBOI0 MOBCACHUA TINPHUMEHUTCIIBHO K KOHerTHOﬁ CUTyaluunu
AKaAEMHNYCCKOIro nu HpO(i)GCCI/IOHaJ'IBHOFO BSaHMOﬂCﬁCTBHH, YMECT MMPpaBUJIbHO BbICTPAUBATH MOHOJIOT,
BC€CTH JUAJIOT U ITOJIMUJIIOT C CO6J'IIOI[€HI/ICM HOPM PEUYCBOI'0 3TUKETA, APTYMCHTUPOBAHHO OTCTAWBATH
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CBOM MO3ULIMHM U WJEH, IPEICTaBWI Pa3BEPHYTHIM OTBET M IPUBEI HE MEHEEe 2 apryMEHTOB C
UCIIOIb30BAaHUEM TEOPETUUECKUX 3HAHUM;

- 1,5 Ganna BeIcTaBisieTcss 0oOydaromeMycsi KaKIOH Teme, €clid OH MpeICTaBiIsSeT IMOHUMAaHHe
OCHOBHBIX ACIIEKTOB MEXJIMYHOCTHBIX M I'DYIIIOBBIX KOMMYHHUKAILIMM, 3HAET U BJIaJlc€T HOPMaMU U
MOJEJISIMM PEYEBOr0 IOBEACHHUS IPUMEHUTEIBHO K KOHKPETHOW CHTYyallMd aKaJIeMHYEeCKOro M
npodeccroHalIbHOTO B3aWMOJIEUCTBHSA, YMEET MPAaBUIBHO BBICTPAMBATh MOHOJIOT, BECTH IHAJOr U
MOJIUJIOT € COOJII0/IEHNEM HOPM PEYeBOro ITHKETa, apIryMEHTHPOBAHHO OTCTaWBaTh CBOM MO3UIUU U
UJIed, TPEICTaBIII JOCTATOYHO PAa3BEpHYTHIH OTBET W MpuBeN | apryMeHT B cHOpMyJIHpOBAaHHOM
OTBETE;

- 1 Gam BbIcTaBiIAETCS O0yUaromEMycsl KaKIOW TEME, €CIIM OH B 1I€JIOM NPEJCTaBIIIeT TOHUMaHUe
OCHOBHBIX aCIIEKTOB MEXJIMYHOCTHBIX M TPYNIOBBIX KOMMYHHUKAIMM, B L€JIOM 3HAET U BIAACET
HOPMaMM M MOJIEJISIMH PEUYEBOrO TMOBEACHHMS NPUMEHUTEIBHO K KOHKPETHOM CHUTyaluu
aKaJeMUYEeCKOro 1 MpoQecCHOHANIbHOTO B3aUMOJICHCTBUS, yMEET NMPAaBUIHLHO BBICTPAaUBAaTh MOHOJIOT,
BECTHU JIMAJIOT U MOJIWJIOT C COOMIOEHMEM HOPM PEYEBOro 3THUKETa, apIyMEHTUPOBAHHO OTCTaUBAaTh
CBOM IIO3UIIMH U UJIEU, U IIPUBEJI apIyMEHTALIHIO, JOIOJHUTENbHYIO K OTBETaM JIPYTUX 00yUYarOLMXCS.

3agaHus 11 TeKYLIEero KOHTPOJIs
KoMmuiekT TecToB

Nupukaropsl noctuxenus: YK-3.1; YK-3.2; YK-4.3

Bapuanr 1.
Tema 1. OCHOBBI TEOPHH [1€T0BBIX MEKKYJIbTYPHBIX KOMMYHHMKALMH.

1. KommyHuKanus - 370

a) mpouecc;

0) pe3ynbTar;

B) 3aKOH;

I) IpUKa3.

2. @yHKIMS KOMMYHUKAIlUHY, HallpaBJIeHHAasl Ha yCTaHOBJIIEHHE KOHTAKTa C COOECeTHIUKOM
a) nHGOpMaITMOHHAS;

0) mepuenTUBHAas;

B) KOHTAKTHAas;

I') CTaTyCHasl.

3. OyHKIUSA KOMMYHUKAIIMH, HATIPAaBJIEHHAs HA OOMEH SMOIMSIMH MEXIy apTHEPAMH U U3MEHEHUE
UX SMOIMOHATBHBIX COCTOSTHUN

a) crarycHas;

0) IMOTHBHAasI;

B) KOHTAaKTHasi;

r) uHbopMaIMOHHAs.



4. OyHKIMS KOMMYHHUKAIIUH, HAllpaBJICHHAs HA OCO3HAHME W (PUKCUPOBAHHUE YEITIOBEKOM CBOETO
MecTa B oOliecTBe

a) KOHTaKTHas;

0) moOyauTeIbHas,

B) CTATYCHAas;

r) npeoOpa3oBaTebHasl.

5. Oxxuanusi BO B3aMMOOTHOIICHHUSX 3aBUCAT OT TOT'0, HACKOJIBKO (POPMATbHO MIIH HEPOPMATIBHO C

pOHeBOfI TOYKHU 3PCHUSA Bbl HOAXOIUTE K O6HI€HI/IIO.

A) Bepno
b) Hesepno.

6. KynbTypHo paznensemsbie BKJIIOYAIOT B ce0s OTBETHI HA BOIIPOCHI O
MPOUCXOXKACHUN YeJIOBEKa, KOHIICTIIIUY POCTPAHCTBA, BPEMEHHU, CBEPXHECTECTBEHHOTO.

A) Tpaguuuu

b) BepoBanusn

B) HopM™mBI

I') nennoctu

7. KynbTypa — 3TO Bblyu€HHas CHCTEMA, COJeprKallas TpaIULMH, HOPMbI U IEHHOCTU
A) HOpMATHBHAs

b)nunreuctuyeckas

B) o3nauatomas

8. Uepes n3ydeHue MEKKyIbTYPHBIX KOMMYHHUKALMI MBI MOXKEM yIIIyOUTb BOCIPUSITUE APYTUX, HO
He ceOsl.

A) Bepno
b) HeBepHo.

9. CUMBOJ — 3TO 3HAK, CIOBO, JKECT WIH UHAasl (hopMa HEBEPOAIBHOI O IIOBEACHUS, COJEPIKAILAs
HEKOE 3HaYCHHUE.

A) Bepno
b) Hesepho.

10. KynbTypHbIE HOPMBI ONPEAEIISIIOT UHANBUIYAIBHOE BOCIPUATHE TOTO, UTO CYUTAETCSA
MPaBUIBHBIM WJIM HEMTPABUIIHLHBIM.

A) Bepno

b) Hesepho.



Tema 2. Jlej10Bble KOMMYHHKALIMH B OPraHU3aLUAX B YCJOBHUSAX 1€J10BOH MEKKYIbTYPHOI
KOMMYHHKAIIUH.

1. Bunx aei0BBIX KOMMYHHUKAIIMHA, OTPaXKAIOIINA OTHOIIEHUS CITYKCOHOU HepapXuu MEXIY
napTHepaMu
a)rOPU30HTAJIBHBII;
0)BepTHKATbHBIN;
B)KOHCTPYKTHUBHBIN;
I')1€CTPYKTHUBHBI.
2. Bwup nenoBbIXx KOMMYHHUKaLUH, coepxKalinii B cebe yKperIsSoHil 1 pa3BUBaOIIUit
XapakTep [JEJOBbIX OTHOUICHUH
a)BEPTUKAJIbHBIH;
0)IeCTpyKTHUBHBIN;
B)FOPU30HTAJIbHBIN
I')KOHCTPYKTHBHBI.
3. Tun npodeccuii, CBA3aHHBIX C OPUEHTAIIMEH HA IPOOJIEMBI APYTUX JIF0IeH (MHIUBUIOB WIN
COIMAJIBHBIX TPYIIN)
a)«UEJI0BEK — J)KHUBasl IPUPOAAN;
0)«4eoBeK — TEXHUKAY;
B)«UEJIOBEK — XYJI0’)KECTBEHHBIN 00pa3y;
I)«4€JI0BEK — YeJ0BEeK».

4. TlpuHuuMN MOBECHUS YEIOBEKA B JIETOBBIX KOMMYHHMKAIIUSX, IPU KOTOPOM OH OTKa3bIBAE€TCS OT
CBOMX II€JIEH U JKEJIaHUH B TOJIB3Y JPYTOro

a)«sl IPOUTPa — Thl IPOUTPAIDY;
0)«s BBIMTPAJ — Thl IPOUTPATIY;
B)«fl POMIPAJI — Thl BBIMTPAJD);
I')«s BBIMTPaJI — Thl BBIUTPATI».

5. TlpuHIUN NoBEEHUS YEI0OBEKa B IETIOBBIX KOMMYHHUKAIUAX, IIPU KOTOPOM BBIMTPHIBAIOT 00€
CTOPOHBI

a) «s IPOUTrpa — Thl IPOUTPAI»;
0) «s BbIMIpa — Thl IPOUTPAIDY;
B) «s MPOUTpaj — Tl BEIUTPAI»;
I') «s BBIMTPAJ — Thl BBIUTPAJI».

6. Korpa cobGecennuk, 4To0bI pacmosnokUTh MapTHEpa K cede, 4acTo MPOU3HOCUT €r0 UMs, TO OH
UCIIOJIb3YeT MpUeM



a) «3epKajo OTHOIICHUN»;

0) «TEPICIMBBIA CIYIIATEIIbY;
B) «<HM$l COOCTBEHHOE);

F) «JINYHAas )KU3Hb».

7. Pacnionaras k ce0e mapTHepa yepe3 Jo0poxkenaTeIbHOe BRIpaKEHHE JTUIA U YIBIOKY, YETOBEK
UCIIOb3YEeT NPUEM

a) «3epKAaJjio OTHOUIEHHID»;

0) «TEpIEIUBBIA CITYIIATEIIbY;

B) «UMsI COOCTBEHHOEY;

T') «JIUYHAS )KU3HBY.

8. B mporiecce ciymanusi CBOero cobeceiHuKa He ClIeyeT

a) cTapatbCs BEIPA3UTh MOHUMAHUE;

0) cTapaThCsi MOHATH HE TOJILKO CMBICI CJIOB, HO U €0 YyBCTBA;
B) MOCIEIIHO 1eJIATh BBIBO/bI H BO3PAKATh;

T') IPUACPKUBATHCS OJJOOPUTEITHHON YCTAHOBKU K HEMY.

9. CoumanpHas rpymma, 00beIMHSIOIIAS JIIOICH OOIIMMH LEJISIMH U OJTM3KMMH MOTHBaMHU
COBMECTHOM JEATEIIbHOCTH, JICKAIIUMH B PyCJIe HHTEPECOB OPTaHU3ALNH, ECTh

a) CeMbs;
0) KOJLIEKTHB;
B) TOJITIA;
T') KJ1acc.

10. dyHKIUMeH KOIIEKTHBA, HAPAaBICHHONW HAa (OPMHUpPOBaHHE Y YeJIOBEKa KaueCTB, HEOOXOJUMbIX
JUTSL JTAaHHOTO BUJA JIEATEIbHOCTH, OPTaHU3alMU U OOIIECTBA B 1IEJIOM, BBICTYyIAET

a) MPOU3BO/ICTBEHHAS;
0) BocnMTaTeIbHAS,
B) pEeryJIsITUBHAS;

') IUKTaTOPCKas.

Tema 3. JINUHOCTBH B [1€10BbIX MEKKYJIbTYPHBIX KOMMYHUKAIUSAX
1. Kaxxap1ii yenoBek o0namgaeT HAECHTUYHOCTIMU
A) HECKOJIBKUMH (hOpMaTbHBIMU

b) HecKONBLKUMM JTMYHBIMHU
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B) HeckonbkuMu O€3TMYHBIMU

2. KOMMYHI/IKaTI/IBHOG Ka4€CTBO, 3aKIIIOYAOIICECAd B OTCYTCTBHUU B PCYH HEJIUTCPATYPHBIX CJIOB!:
JKaproumsmoB, aproTu3MoOB, TUAJICKTU3MOB, IIPOCTOPECYHBIX CJIOB U CJIOB-IIapa3uTOB

A) npaBunbHOCTh b) normunocts B) yncrora

3. B xozxe nenoBoro pasroBopa Ber 3ametnim, 4to Bam cobecenHUK movyeMy-To mepecTan Ha Bac
CMOTpPETH. JTO BBI3BAHO TEM, YTO

A) BBl eMy CUMIIATHYHbI
b) oH cTay MCNIBITHIBATH 10 OTHOIIEHUIO K BAM HeraTHBHbIE IMOLMH
B) oH yBieuen Bamieii uaeeit

4. Kak Ha3bIBaeTCs COBOKYITHOCTh HOPM TTOBEJICHUS, POSBIISIOIIMXCS B HEIOCPEICTBEHHOM
0O1IeHNHU TIPECTABUTENIEH PAa3IMUHBIX HALUOHATLHOCTEH?

A) KyJbTypa MeKHAIMOHAJbHOTO O0IIEHUS
b) xynbTypa pernoHos
B) cyGkynbTypa

5. Mogenb MeXJIMYHOCTHON KOMMYHHUKAILIUHU, YIUTHIBAIOIIAs OOPAaTHYIO CBS3b OTIIPABUTEIS U
MoJTy4aTesisi, B X0J1e€ KOTOPOM MEePBBIi KOAUPYET, a BTOPOH IeKOAUpYyeT HHPOPMAIIUIO, Ha3bIBACTC:

A) Kpyrosoi

b) nuneitnoi

B) nuknuunoi

6. Mcronb3yst MaHUTTYJISIIIUIO, YETIOBEK CTPEMHUTCS

a) TOJIbKO K COOCTBEHHOH BBIT0/1€;

0) K B3aMOBBITOJJHOMY COTPYIHUYECTBY BCEX CTOPOH;

B) K BBIT'0JIC TPETHUX JIUII;

I') K OTCYTCTBHIO BBITOJIBI JUISI BCEX.

7. BHemHUMHU pU3HAKaMU MaHUMIYJISAIUN SBISIOTCS

a) mpeyBenuYeHHas J0OPOKeTaTeIbHOCTD, IEMOHCTPALIUS BHE3AIMHOTO 01aropacioiOKeHUS;
0) TpeboBaHUE HEMEUIEHHOI'O IPUHATHS PELICHUI;

B) IEApbIC MOCYJIbI WU MPEYBEIMICHUE BOSMOKHBIX ITOTEPb;

') BC€ BbIlIENepevYrucaeHHoe.

8. DMoIMOHAIbHAS PACTIOJI0KEHHOCTh, CO3/1a01Iast TETUIBIA ICUXO0JIOTHYECKUH (JOH OOIIEeHNs, eCTh
a) CUMIIATHS;

0) HenpusTHE;

B) HEJIOBEPHE;



') YBaXXEHHUE.

9. CnoBa, copepxaiiue MpeyBelnYeHre JOCTOMHCTB, KOTOPBIE JKeJIaeT BUIETh B cebe coO0eceTHUK,
ecTh

a) OCKopOJIeHHE;

0) JiecTh;

B) KOMILJIUMEHT;

r) u3aEBKa.

10. B nporiecce ciymanus cBoero codeceJHIKa He CIeIyeT

a) cTapaThbCs BBIPA3UTh MOHUMAHUE;

0) He cTapaTbecs MOHATH He TOJBKO CMBICJI CJI0B, HO M €r0 YyBCTBAa;
B) MIOKA3bIBATh CBOE YBAXKEHUE K HEMY;

I') IPUAEPKUBATHCS 0J00PUTEILHON YCTAHOBKU K HEMY.

Tema 4. ITHKA 1€T0BBIX MEKKYJIbTYPHBIX KOMMYHUKAIUH
1. OTuka — sto

a)HayKa O IIEHHOCTSX;

0)HayKa O YEJIOBEKE;

B)HayKa 0 MOpaJiu;

r)Hayka 00 oO1ecTBe.

2. JlenoBast aTUKa — 3TO

a)MHOroIIaHOBBIH NpoliecC Pa3BUTHS KOHTAKTOB MEKY JIOJbMH, TOPOKAAEMbII OTPEOHOCTIMHU
COBMECTHOM KU3HEIEATEIbHOCTH;

6) MeToJ MOpPaIbHO-IICUXOJOIMUECKOTO BO3ACHCTBUS Ha YeI0BeKa (TpyIiy, 0OLIEeCTBO), HOCSIHI
CKPBITBIN XapaKTep, ONUPAIOIINIICS Ha YeJI0BeUecKre ci1aboCcTy U MOOYKIA0IINi K COBEPIICHUIO
OIpEEIIEHHBIX JIEUCTBUN;

B) Ilepenaua nunu oOMeH nHdopmalyeir ¥ MHEHUSIMH 110 BOITPOCAM JTUYHOTO XapaKTepa;

r)COBOKYNHOCTH I THYECKHUX NPUHIMIIOB M HOPM, KOTOPHIMHU 10JI’KHbI PYKOBOJACTBOBATHCS B
AeATeJIbHOCTH OPraHU3alluM ee YeHbl B cepe ynpaBjieHus U NpeANPUHIMATEIHCTBA.

3. JlenoBbIe OTHOIIEHHUS, B OCHOBE KOTOPBIX JI€KAT MOPAIbHbIE HOPMBI U TPEOOBAHMUS,
BBICTPAUBAIOTCSA

a) Ha CTPEMJICHUHU K MMPUOBLTN JTIOOBIMH CPEJICTBAMU;
0) HA cOYeTAHUM COOCTBEHHBIX HHTEPECOB C HHTEPECAMHU JAPYTHUX JIIOJei;

B) Ha HEM3MEHHOM IIPUOPUTETE COOCTBEHHBIX HHTEPECOB;
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I')Ha OTKa3e OT MPUOBLIH.

4. «30510TO€ MPABUIIO HPABCTBEHHOCTH» TJIACUT

a)«IlocTynaiiTe ¢ IPyruMu TaK, KaK X0THTE, YTOOBI MOCTYNAJIH ¢ BAMHU»;
0)«IlocTynaiiTe ¢ IpyrumMu Tak, Kak HE XOTUTE, YTOOBI TOCTYIIAJIA C BAMI;
B)«IlocTymaiiTe ¢ ApyrumMu Tak, Kak TOBOPHT Balll PYKOBOJIHUTEIbY;

r)«Iloctynaiite ¢ ApyruMu B COOTBETCTBUE CO CBOMM HACTPOECHUEM).

5. OTBETCTBEHHOCTH — ATO

a) BHYTPEHHSISI yBEPEHHOCTh 4Ye€JI0OBEKa B COOCTBEHHOMU IIEHHOCTH, YyBCTBO CAMOYBaKCHHS;

0) NPUHLHUII PETyINPOBAHMSI B3aMMOOTHOIIEHUH MEX1y JIFOIbMHU I10 [TOBOJy paclpeesIeHus
COLMAJIbHBIX LIEHHOCTEM;

B) BHeEIIHee OOIIECTBEHHOE MPU3HAHKE MTOCTYIKOB YeJIOBEKa, €0 3aciyT, MPOSBIISIFOIICECS B
MOYUTAHUH, AaBTOPUTETE, CIIABE;

I')CIOCOOHOCTH YeJIOBEKA JAyMAaTh 00 MHTepecax APYruX Jojeil 1 0TBe4YaTh 32 pe3yJbTAThl U
MOCJIeICTBHA CBOMX JAeliCTBUHA.

6. Crrocob6HOCTh YCJIOBCKA, KPUTUYCCKHN OLICHHWBAA CBOU ITIOCTYIIKHU, MBICJIU U KCJIAaHUA, OCO3HABATb U
MEPEKUBATbL CBOC HCCOOTBCTCTBUC AOJIZKHOMY, €CTb

a)CIpaBeIJIMBOCTb;

0)coBeCTh;

B)JI0JIT;

r)cBo0oa.

7. OTHOLIEHNE NOAYMHEHHOIO K PYKOBOJUTEIIO B JIEIOBOM 3THKE ONpEAeeTCs] KaKk OTHOIIEHHE
a)«I10 TOPU30HTAINY;

0) «CBEpXy-BHM3Y;

B)«CHHU3Y-BBEPX»;

I')«CTaHIapTHOE.

8.I'TaBHBINA HPABCTBEHHBIN IPUHIIUII OTHOILEHUS PYKOBOJUTENS K TOAYUHEHHOMY TJIACUT

a)«OTHOCHTECh K CBOEMY IO JYMHCHHOMY TaK, KaK Bbl XOTEJIH ObI, YTOOBI K BAM OTHOCHJICS
MMOJUMHEHHBIN ;

6)«OTHOCHUTECH K CBOEMY IIOJJYMHEHHOMY TaK, KaK Bbl XOTEJIHU Obl, YTOOBI K BAM OTHOCHJICS IPYroif
YEJI0BEKY;

B)((OTHOCI/ITGCI) K CBOEMY INIOAYMHCHHOMY TaK, KaK Bbl XOTCIIN 6BI, YTOOBI OH OTHOCHIICS K BaM»,

r)«OTHOCHUTECH K CBOEMY NOAYMHEHHOMY TaK, KAK Bbl X0TeJU 0bl, YTOOBI K BAM OTHOCHJICS
PYKOBOIMTEIb).
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9. Bmpa)KeHHe YBAXUTCIIBHOTO OTHOICHUSA K JPYTUM JIIOJAM, ITPOABJIAIONICCCA B IPUBETCTBUAX,
IIOKCJIaHUAX, MHTOHALUAX I0JIoCa, MUMHKE U KECTaxX

a)BeKJINBOCTh}
0)XaMCTBO;
B)IYHKTYaJIbHOCTb;

I')TOYHOCTb.

10. HpI/I‘II/IHaMI/I IIOBBIIICHHWSA BHUMAHUA K OTUKEC B ACJIOBBIX OTHOIICHUAX BO BTOpOﬁ noJjioBuHe XX B.

BBICTYIIAIOT

a) HEraTUBHBIE NIOCIEACTBUSI JEATEIBHOCTH KOMMEPUECKUX OpraHU3alMii U pOCT 00IIECTBEHHOTO
BO3MYILCHHS,

0)OTpeOUTENbCKHI XapaKTep COBPEMEHHOM SKOHOMUKH, BEIYLIHI K POCTY BIMSHHS 00IECTBa HA
OHM3HEC U YCUIICHUIO KOHKYPEHIINH;

B) MH(OpMaIMOHHAs PEBOTIOLHS;

I')BCE BbllIeNepevnceHHoe.

Tema 5. [1y61nuHbIe BHICTYIJIEHHS B MEKKYJIbTYPHBIX 1€JI0BbIX KOMMYHHUKAMAX

1. Ilepenaya 0 JHUM BBICTYNAIOIUM HH(POPMALUH IIUPOKOI ayJUTOPHH C COOIIOACHUEM IPABUI U
IPUHIUIIOB IOCTPOEHUS PEUYH U OPATOPCKOT0 UCKYCCTBA HA3BIBAETCS

a) TUCKYCCHUEH;

0) myO0JIMYHBIM BBICTYIJIEHUEM;

B) JIEJIOBOM Oeceon;

T') ICJIOBBIMU TIEPErOBOPAMH.

2. [IpyHIMIIOM peYeBOrO BO3JEHCTBUS MPU MyOIHUHBIX BBICTYIUICHUSX HE SIBIISETCS
a) IOCTYTTHOCTb;

0) aCCOIMaTUBHOCTB;

B) HHTEHCUBHOCTB;

r) anaTus.

3. KoMIO3HUIIOHHOE MTOCTPOSHHE My OIMYHOT0 BBICTYTIIIEHUSI HAUNHACTCS C
a) NPUBETCTBUS U MPeICTABJICHUS;

0) Ha3BaHUsI TEMBI;

B) pa3bsICHEHUS 1IEIIH;

T) aneJuIAlUHA K HHTepecaM ay AUTOPHUH.

4.®pa3za, KOTOPYIO HEJIb3s TOBOPUTH B Ha4aJle My OIMYHOTO BBICTYIUICHUS:

14



a) «S1 pax HaXOTUTHCS 3/1€CHY;

0) «MHe IpHUATHO BBICTYHATh TIEPE CTOJIh 3aNHTEPECOBAHHOMN ayTUTOPUCIHD»;
B) «51 HE BO BCEM COIJIACEH C MPEABIIYIIUM OPaTOPOM»;

r)«Y MeHs1 ObLJIO MaJI0 BPeMEHH /JIsl MOATOTOBKI.

5. Ilpuemom npuBleYeHs] BHUMaHUS ay TUTOPUH HE SBIISETCS

a) FOMOPUCTHYECKOE 3aMEUYaHMUE;

0) IroleHTpu3M;

B) BOIPOCHI K ay IUTOPHUH;

r) oOparieHue K COObITHSAM, HEU3BECTHBIM ay TUTOPHUHU.

6. Ilpuem ynep:xaHusi BHUMaHUS CIIylLIaTesIei, HOCTPOEHHBIN Ha CChIJIKAX Ha aBTOPUTETHI,
Ha3bIBACTCS

a) IOBTOPOM;

0) HaMEeKOM;

B) HIUTHPOBAHHEM;

I') IPOTUBOIIOCTABICHUEM.

7. B 3aBepiieHue BbICTYIJICHUS] YMECTHO UCIIOJIb30BaTh

a) Npu3bIB K /1elicTBHUIO;

0) 3a0aBHBIN aHEKIOT;

B) IPOBOKALIHUS;

T') Ipe3peHye K ay IUTOPHUH.

8. Bo BpeMst myOIMYHOr0 BRICTYIJIEHUS] OPaTOPY HEOOXOIMMO KECTUKYIUPOBATh
a) HIDKE T0s1ca;

0) HaJ] TOJIOBOM;

B) BbIlIIE MO5ICA;

I') OYE€Hb MaJo.

9. I'maBHas OMAaCHOCTD BBICTYIUICHHS SKCIIPOMTOM COCTOUT B TOM, UTO
a) Bac HE MONUMYT;

0) BbI 3arOBOPUTE U3JIHUIIHE IMOLUOHAIIBHO;

B) BBl OyJIeTe U3JIUIIHE OTKPOBEHHBI;

I') Ha4YaB rOBOPUTH, BbI He OyeTe 3HaTh, KOT1a 3AKOHYMTE.
10.Ecnu peub BbICTyHarOLIEro NepeOUBaOT BOMPOCOM, TO OH JOJKEH

a) OTKPBITO BBIPA3UTh CBOE HEJOBOIBCTBO;
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0) caesiaTh nmay3y, He BBA3LIBATHCS B MOJIEMUKY, 0CTABATHCS CIIOKONHBIM U
n00poKeNaATeTbHBIM;

B)IIEpEeKpHYATh [1epEOUBAIOLIETO;
') OCKOPOUTEIHHO OTO3BATHCS O MEPEOUBAIOIIEM.

Tema 6. BupTyajibHble 1e/I0BbI€ M MEKKYJIbTYPHbIE KOMMYHHKAIIUH

1. KubeprpocTpaHCTBO — HE TOJIBKO TEXHOJIOTUYECKHI, HO U COIIMOKYIbTYPHBIN (heHOMEH
A) na
b) mer

2. Pa3BuTHE 3JIEKTPOHHBIX CPEJICTB KOMMYHHKAIIMU CHITPAjo BaKHYIO POJIb B TEHE3UCE
nH(pOpMaIMOHHOTO O0IIeCTBa

A) na
b) mer

3. Buptyanbnas ¢popma o01meHus mpeacTaBiaseT coO00H Takoi criocod KOMMYHUKAIINH, TPU KOTOPOM
KOHTAKT MEXAY JIIOAbMH OIIOCPEJOBaH KOMITBIOTEPOM, BKIFOUEHHBIM B CETh (BCE paBHO, JIOKATbHAsS
OHa WJIH rao0anbHas), a BCEe B3aUMOICHCTBHS OCYIIECTBIISIFOTCS B IPOCTPAHCTBE BUPTYaJIbHOM
pEeaNbHOCTH.

A) na

b) mer

4. Ilo creneHn MHTEPAKTUBHOCTH BUPTYaJIbHBIX KOMMYHMKAIMN pa3esistoT Haubosee
MHTEPAKTUBHBIE CPe/bl OOLICHUS — YaThl U (JOPYMBI — U HAaUMEHee UHTepaKTUBHbIE — e-mail u
TeJeKOH(PEPEHINH.

A) na

b) mer

5. JlnanoroBoil MeXKYJIbTYpHOH BUPTYaIbHOM KOMMYHUKAIIMEH ABIAIOTCA KOHGEPEHIIUU U YaThl
A) na

b) mer

6. B uHTEpHET-KOMMYHHKAIIMU Ha MUCbMEHHYI0 (JOPMY BO3JI0KEHA OCHOBHAS Harpys3Ka J1eJI0BOU
KOMMYHHKAIUH.

A) na
b) et

7. CTujb AeI0BOM MEKKYIBTYPHON HHTEPHET-KOMMYHHUKAIIUH [TO3BOJIET COKPATUTD
MICHXOJIOTHYECKYIO TUCTAHIINIO, MAPKEPOM YETO SBJISCTCS, B TOM YKCIIE, COKpalleHne HHGopMaIuu B
MOJIIKCH, U3 KOTOPOT'O MOCTEIIEHHO 3a0HUPAIOT MOJIHBIC PEKBU3UTHI, POpPMalIbHBIC Pa3rOBOPHBIC
000pOTHI

A) na

b) mer
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8. IIpu ucnoIb30BaHUY SJIEKTPOHHOM MOYTHI B MEKKYJIBTYPHOU 1€J10BOM KOMMYHHUKAIUU YYaCTHUKHU
OCHOBBIBAIOTCS TOJIBKO HAa TPEOOBAHUAX HALMOHAIBHOIO JEJIOBOTO dTHKETA

A) na
b) mer

9. B ycnoBuUsSX MEXKYIbTypPHON KOMMYHHUKAIIMU B BUPTYAIBHBIX HAyYHBIX COOOIIECTBAX
CTHJTUCTHYECKON JTOMHUHAHTOM, 0€3YCIOBHO, SIBIISIFOTCS HAYYHBIA U OHUIIMATIBHO -1CJIOBON CTHIIU C
HEKOTOPOW BapUaTUBHOCTBIO

A) na
b) mer

10. AcuHXpOHHAas! MEKKYJIbTYPHas J€JI0Bas MIEKTPOHHAS] KOMMYHHUKALUS NIPECTABJICHA
KOMIIBIOTEPHBIMU KOH(PEPEHLIUAMU U UHTEPHET-(POPYMaMH, TJ1€ B3aUMOAECHCTBUE MEXK Y
KOMMYHHKAHTaMU OCYILECTBIISETCS HE OJJTHOBPEMEHHO U PEIIMKOBBIE IIIary pa3iciICHbI

3HA4YUTEJILHBIMU BPEMEHHBIMU IIPOMEKY TKAMHU.

A) na

b) mer

Bapuanr 2.

Tema 1. OcHOBBI TEOPUH I€JIOBbIX MEKKYJIbTYPHBIX KOMMYHHKALMIA.

1. DneMeHTOM KOMMYHUKAaTUBHOTO IIpOIlecca, BJISIONIEr0Cs MHUIIMATOPOM Iepeaaun HHpopMaIu,
Ha3bIBAIOT

a)cooOIIeHuE;

0) kanau,

B)IOJIy4aTeNb;

I')OTHPABHUTEJIb.

2. DneMeHT KOMMYHUKAaTUBHOTO Mpoliecca, SBJIAIOIUICS 3aKOAMPOBAHHOM NH(opMaluel, ecTb
a)1oJIyJaTelib,

0)coo01enue;

B)KaHal,

I')OTHPABUTEb.

3.DneMeHTOM KOMMYHHKATHBHOIO Ipollecca, KOTOPOMY IIpeIHa3HaYeHa MepeiaBaeMast
uH(pOpMaIlrs, Ha3bIBAIOT

a) moJiy4yareJib;

0) cooOmeHue;

B) KaHa;

I') OTIpPaBUTEINb.
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4. Cdepoil peanuzanuu 1eTOBBIX KOMMYHUKAIMH SBIISICTCS
a)IOBCETHEBHASI KU3Hb JIIO/ICH;
0)IM4YHasH )KU3Hb YEJIOBEKa,
B)popeccoHaTbHAS 1eSITeIbHOCTD;
I')IIyTeIIEeCTBUS.
5. TlpenmeToM B3aUMOACHCTBUS JTIOJICH B JCIOBBIX KOMMYHHUKAIIUSIX BBICTYIIAET
a)CIUICTHS;
0)kenaHue moooIaThCs;
B)JIOMBICIIBI;
I')IPOM3BOICTBEHHOE J1€J10.
6. Posib 1enoBbIX KOMMYHHKAIIUN B dKU3HH YEIOBEKA 3aKII0YAETCS B TOM, YTO
a) OHHU SABJISIFOTCSI CPEICTBOM YJIYUIICHHUSI MATEPUAIBHOTO 0JIarOMONydus ¥ MOBBIIICHUS
COIIMAJILHOTO CTaTyCa;
0)OHU BBICTYMAIOT OCHOBOW MPO(}EeCCHOHATBFHOTO YCIeXa;
B)C UX MOMOIIBIO TPOUCXOIUT PA3BUTHE JIMYHOCTH U €€ CaMOpeaTn3allns;
T')BO BCEM BbIllIENEPEeYNCIEHHOM.
7. CyImHOCTh MOHSTHS «KKOMMYHHKAIUS» PACKPBIBAETCS KaK
a) o0MeH uHopmanueii Mexay JIOAbMU;
0) CpeaCcTBO CBSI3U JTIOOBIX 0OBEKTOB;
B)(hopma B3anMOICHCTBUS JIFOACH;
T') BCE BBIIIENIEPEUHUCICHHOE.
8. KommyHukanus - 31o
a) mpoiecc;
0) pesynbTart;
B) 3aKOH;
I)IIpUKa3.
9. ®yHKIUS KOMMYHUKAIINH, HAIIpaBJIeHHAas HA 0OMEH JaHHBIMU MEXy MapTHEpaMU a) CTaTycHas;
0) PMOTHUBHaS;
B) KOHTAaKTHasi;
r) uHpOpMALIMOHHAS.
10. ®yHKIUS KOMMYHUKAIIMK, HalpaBJIeHHAs HA U3MEHEHHE HACTOSIIETO MOJIOKESHUS el
a) KOHTaKTHas;
0) moOynuTenpHas;
B) CTaTyCHas,;
r) npeodpa3oBaTe/ibHas.
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Tema 2. Jlej10Bble KOMMYHHKALMH B OPraHU3ALUAX B YCJIOBHUSAX 1€J10BOH MEKKYIbTYPHOI
KOMMYHUKAIMH.

1. Ilenbro AeNOBBIX KOMMYHUKALUH SBIAETCS

a)IPOAYKTHBHOE COTPYAHUYECTBO;

0)yHUKCHHE MapTHEPa;

B)OTKa3 OT COOCTBEHHBIX HHTEPECOB;

r)coOcTBeHHas mobesa JIF000i 1IeHOH.

2.9} hekTHBHOCTB 1€T0BBIX KOMMYHHKAIIHH PaCKPBIBACTCSI

a)B peLIEHUH MTPOOJIEM JUYHOTO XapaKTepa;

0)B 10Ka3aTeNbCTBE CBOEH IPABOTHI;

B)B NPUHSATHH HEBBITOTHOIO /IJIsI O/THOM U3 CTOPOH pelleHus;
I')BO B3aMMOIIOHMMaHHUHU MTAPTHEPOB B BONpPOCax OOIIEro jaena.

3. DddexTuBHOM paboTe KONIEKTUBA HE OyAeT MPEmsITCTBOBATh
a) HEYETKOCTb TIOCTABJICHHBIX LIEJICH;

0) BBICOKHI ypOBEHb KOH(DPOHTALIUU CPEH COTPYIHUKOB;

B) BBICOKASl KYJIbTYPa COTPYAHHUKOB;

I') HU3Kasl KBaTH(UKALNS COTPYAHUKOB.

4, OTHOI_HCHI/ISI, O6yCJIOBJ'IeHHI)I€ MOPAJIBbHO-TICUXOJIOTUYCCKUMHU 0COOEHHOCTSIMU YJICHOB
KOJUJICKTHBA, €CTh ... CTPYKTypa KOJIJICKTHUBA.

a) ¢popMainbHasi;

0) HedopmabLHAas;
B) OTKpBITas;

I') 3aKpbITas.

5. OdunuanbHble BIaCTHBIE IOJHOMOYHS, BIEKYIIHE 32 COO0M UeTKYyI0 CyOOpIMHAINIO OTHOLIEHUH,
€CcThb

a) INJIEPCTBO;

0) PYKOBO/CTBO;
B)TPYJOTOJIN3M;
') aHapXusl.

6. EnHONMMYHBIN c10cO0 NMPUHSTHS yIIPABIECHYECKUX PEIICHUMN, )KECTKUN U CTPOTUH KOHTPOJIb
PYKOBOIMTENS 32 BHINOJHEHUEM 3aJaHUM  BBIPAXKAET ... CTUJIb PYKOBOJICTBA.

a) aBTOPUTAPHBIH;
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0) 1EeMOKpPATHYECKHIA;

B) HEUTpAJIbHBINH;

I') aHapXUYECKUH.

7. ®pa3za «OTPUIATETHLHOTO CTUMYJIUPOBAHUS» TTOTIUHEHHBIX 3BYUUT
a)«Xoxa Bamux Mpicieit MHE HpaBUTCS;

0)«Pe3yabTaTnl Bameii pa0oThl He onmpaBIaJId MOMX HAEXKI»;
B)«Bari onbIT OyZeT OYeHb MOJIE3eH»;

)« He cMor OBl JTydllle cAenaThy.

8: CTOIKHOBEHHE MEKAY NPOTHBOIIOJIOKHO HAITPABJICHHBIMUA LEJIAMHA, UHTCPCCAMU, ITO3UTTUAMMU,
MHCHUSIMU U T.II. HA3bIBAIOT

a) KOH(JINKTOM;

0) KoH(OPMHU3MOM;

B) COJIUAAPHOCTHIO;

r)3MIaTUEeH.

9. MeXIMYHOCTHBIN KOHIIUKT — 3TO

a) UTHOPUPOBAHUE YEJIOBEKOM LIEHHOCTE! I'PyMIIbl, K KOTOPOil pOpMalIbHO MPUHAIIIEHKHUT;

0) mpoTuBOpeUns B TpEOOBAHMSIX WIIM XKeJIaHUAX YelloBeKa K caMmoMy cebe;

B)ONINO3HMIUSA ABYX WM 00/1ee HHANBH/I0B B OTHOLLICHUH LieJ1ei, HEHHOCTEH HJIN NMOBeIeHNs ;
I') pa3HOTJIacHs MEXly (hOpManbHBIMU M He(hOPMAIbHBIMU TPYIITTIAMH.

10. PasHornacus, 3aTparuBaroiiye NpUHLUIIAAIbHBIE CTOPOHBI KU3HEAEATEIbHOCTH OpPTraHU3aluu U
€€ COTPYJHUKOB, pa3peIIeHne KOTOPBIX BHIBOAUT OPraHU3aIMI0 U JINYHOCTh Ha 00Jee BBICOKUN U
3 PEeKTUBHBIN ypOBEHb Pa3BUTHUS, Ha3bIBAIOT ... KOH(QIMKTOM.

a) KOHCTPYKTHBHBIM
0) IECTPYKTHBHBIM;
B) IOBEPXHOCTHBIM;

F) HC3HA4YUTCJIBbHBIM

Tema 3. JINYHOCTH B 1€710BBIX MEKKYJIbTYPHBIX KOMMYHHUKAIUAX

1. Co3HaTenbHas yCTYTYUBOCTD YeJIOBEKa MHEHUIO OOJBIIMHCTBA TPYMIIBI 1S U30eranus
KOH(JIMKTA €CTh

a) TPyCOCTh;
0) HOHKOH(QOPMU3M;

B) CAaMOOTIPeIeTICHUE;
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r') KOH(OPMH3M.

2. Honkondopmusm — 31o

a) oNMpoBep KeHne YeJ0BEKOM MHEHHSI 00JILINHHCTBA IPYIIbI, OTKPHITOE HECOTJIacHe ¢ HUMH;
0) cornacue v NOJYMHEHHE YeJI0OBEKa OOIBIIMHCTBY IPYIIIIbI;

B) paBHOJIyIIHE K JIFOOOMY MHEHUIO TPYIIIHI;

') OTCYTCTBHE COOCTBEHHOT'O MHEHHUSI.

3. Ctunb IIOBCJICHUSA B KOH(bJ'II/IKTe, IMIpHU KOTOPOM PCAIIUIYCTCS KCIIAHUC HAAABUTH HA ITAPTHEPA,
HaBsA3aTb CBOU HHTCPCCHI, UTHOPUPYA €TI0 UHTCPECHI U BbIT'OLY, €CTh

a) KOHKYpeHIusl;
0) COTPYIHUYECTBO;
B) KOMIIPOMHUCC;

T') MPUCTIOCOOJICHHUE.

4.CocrosiHue (pU3MOIOTUYECKOTO U ICUXOJIOTMUECKOr0 HanpsKeHHsl, 00yCIIOBIEHHOE peaKkuen
4eJI0BeKa Ha BHEIIHUE WU BHYTPEHHHE Pa3ApaKUTEIH, €CTh

a) TIOKOi;

0) cTpecc;

B)IMITaTHS;

T) anatusl.

5. [IpodeccnoHanbHBINA CTPECC — 3TO

a)nanpmlce}moe COCTOSIHHE COTPYAHUKA, BOSHUKAKOIIEEC Y HET0 IIPU BOBI[CﬁCTBPIH
IKCTPEMAJIBHBIX (l)ﬂKTOpOB, CBA3aHHBIX C BBINIOJTHCHHEM HpO(l)eCCHOHaJIbHOﬁ ACATECJIBbHOCTH,

0) pacciaOiieHHOE COCTOSIHME COTPYIHHKA, BO3HHUKAIONIEE Y HEro MPH XOPOIIO BHITOIHEHHON
npodeccroHaibHOM padore;

B) PaBHOJYIIHOE COCTOSIHUE COTPYJHHMKA, BOSHUKAIOIIEE Y HETO IIPU BBIIIOJHEHUHU
npo¢eCCUOHAIBHON ACATEIHBHOCTH;

I')PaZOCTHOE COCTOSTHUE COTPYAHHUKA, BOSHUKAIOIIEE Yy HEro MPH BO3IEHCTBUH MPUATHBIX (PaKTOPOB,
CBSI3aHHBIX C BBIMOJIHEHHEM MTPO(ecCHOHANBHON NesSTeNbHOCTH;

6. HecoBnasenue npuTsI3aHuil ueaoBeka Ha Npo(ecCHOHATBHBINA YCIEeX C €ro peajlbHbIMU
CIOCOOHOCTSIMU M BO3MOXHOCTSIMU €CTb

a) cTpecc KOHKYPEHIIUH;

0) nHpOpPMaIIMOHHBIN CTpECC;
B) AMOILIMOHAJIBHBIN CTpECC;
I') cTpecc A0CTHKEHUS.

7. IIpu3HakoM cTpecca He SABIAETCS
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a)JacThle OIMOKH B paboTe;

0)yxy/AIIEHHUE MTaMSsITH;

B) HCKPOMETHOE YyBCTBO IOMOPA;

I) najeHue paboTocrnocoOHOCTH, YBETUUEHHE BPEMEHH Ha BBIIOJHEHUE eIl
8. Jlns mpenoTBpaiieHus mpoheCcCUOHATHFHOTO BHITOPAHUS HE HYXKHO

a) BBIACIATH IOCTATOYHO BPEMS JUISl CHA, OTABIXA M Pa3MBIIUICHHIA;

0) NO3UTHBHO BOCIIPUHUMATH CE0SI U CBOIO JKU3HBb;

B) TUIAHUPOBATH CBOIO IPO(HECCHOHATBHYIO JIEATEIIHBHOCTH;

') CKPbIBATh CBOM YYBCTBA U JKeJIaHHUS.

9. BiusiHMe HacTpOEHHUs YelloBeKa Ha ero OOIIeHHe ¢ APYTUMU JIIOAbMH €CTh
a) Oapbep mpe3peHust;

0) Gapwep cTpaxa;

B) Oapbep cTpagaHus;

r) 0apbep HACTPOEHHUS.

10.CoumanibHasi pacIoyioKeHHOCTh, CO3/Ial0INast TeIIbIM MICUXO0J0THYeCKUi (POH OOIICHUS, €CTh
a) CUMTIATHs;

0) HenpusTHE;

B) HEJIOBEPHE;

') YyBaJKeHHUe.

Tema 4. ITHKA 1€T0BBIX MEKKYJIbTYPHBIX KOMMYHUKAIUA

1. DTHKa 1EeTOBBIX OTHOIICHHUH MOCTYIUPYET
a)YHUYI)KUTEIbHOE OTHOILIEHUE K HIKECTOSILIUM COTPYTHUKAM;
0)0aroroBeHue nepea pyKoBOACTBOM;
B)PaBHONPAaBHE H PABHOLEHHOCTH BCEX MAPTHEPOB;
I') PaBHOIYIINE K IPYTHUM.
2. TpaauuMOHHBIMU NPUHIIMIIAMU STUKHU JAEJIOBBIX OTHOIIEHHUH BBICTYIIAIOT
a)00s3aTeIBHOCTD U TPYI0JIFOOHE;
0)4eCTHOCTh M HAJI)KHOCTH;
B)BEPHOCTH CJIOBY U 3aKIIOYEHHOMY JIOTOBOPY;
r)Bcé BhllIeNepeYncaeHHOe.

3. CornacHo 3THKE 1€JI0BOr0 OOLIEHUSI B3aUMOJICHCTBHE C KOJIETaMH JOJDKHO CTPOUTHCS Ha
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7.

a) B3aUMHOM JICCTH;
0)B3aMMHOM YBa:KeHUM;
B)CaMOIIOKEPTBOBAHUH;

I')BBICOKOMEPHH.

. ColOumroast mpaBuia 1€I0BOM STUKH, YEIOBEK JOJDKEH n30eraTh

a)caMOyBepPEeHHOCTH;
0)KOPPEKTHOCTH;
B)CKPOMHOCTH;
I)IpeaynpeIuTeTbHOCTH.
DTHKa B JIEJIOBOM OOIIIEHUH BBICTYMAET CPEICTBOM
a)IpeKpamieHus mMpoOIIeMHBIX OTHOIICHHI;
0)3a1UThl OT MAKCUMU3ALUNA TPUOBLIY;
B)ONITUMHU3ALMU OTHOIIEHN I U MOBbIMIEHUsI UX 3(P(PEeKTUBHOCTH;

F)HOBBII_HGHI/IH KOHQ)HI/IKTHOCTI/I MCXKAY JIHOJbMU.

. CormacHo IpyuHOUIaM Mopajin, 4CJIOBCK JOJIKCH

a) KpUTHYECKH OLIeHUBATh CBOE NOBe/IeHUe;

0) XBaJUTh ceOs, MPEABABIATH IPETEH3UU K IPYTHUM;
B)pyTraTh BCeEX;

') HUKOT'O HE XBaJIUTh.

[IpuHIMN peryaupoBaHus B3aUMOOTHOIIEHUM MEKTy JIFOJAbMHU 10 ITOBOAY paclpeaeIeHUs

COOUAJIbHBIX U MaTCPpHUAIIbHBIX I.[GHHOCTGI\/JI €CTb

8.

a) JIOCTOMHCTBO;

0) Tpynontodue;

B) COBECTb;

T) CHPaBeIJTHBOCTD.

[IpaBuia 3THKHM, KOTOPBIX AOJKHBI IPUIEPKUBATHCSA pAOOTHUKHM OPraHU3ALMU B CBOEH

ACATCIIBbHOCTH, €CTh

9.

a) oObIuau;
0) MopaJibHbIE HOPMBbI;
B) 3aKOHBI;

I')MOpaJIbHbIE HIEATbI.

COBOK}’HHOCTB IIpaBuJI MOBCACHUS, KAaCAIOMIMUXCA BHCHIHCTO ITPOABJICHHUA OTHOIICHUSA K JIIOOAM,

00XO0KJIECHHS C OKPYXKAIOUIMMHU, €CTh

a) ITHKET;

0) 3aKOH;
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B)IIPHUKA3;

T) TpaauLusl.
10. B nenoBoM 3THKETEe NMPHUHLMII MPEICKa3yeMOCTH MOBEICHHS B Pa3IMUHBIX JCIOBBIX CHUTyalUIX
IpU3BaH MPOJAEMOHCTPUPOBATH ... YEIOBEKa

a) OTCYTCTBUE MHUIIMATUBHOCTH;

0) HU3KYIO KBATH(PUKAIHUIO;

B) JINUHOCTHYIO OTCTPAHEHHOCTb;

') HAIeKHOCTh U NIPO(PeCCHOHAIN3M.

Tema S. IIy0m4yHbIe BHICTYIVICHHS B MEKKYJJIbTYPHBIX J€J0BbIX KOMMYHHKANMAX
1. KommnMeHT 1 61arogapHoCTh ay IMTOPUH BBICTYyHAOIIUNA JOJKEH IPOU3HECTH
a) TUXO, YTOOBI HUKTO HE YCIIBIIIA;

0) B OCHOBHOI 4acCTH BBICTYIIJICHUS;

B) HEOPENKHO U BHICOKOMEPHO;

') B 3aBepllieHUe CBOei peun.

2. ITpu my6auYHOM BBICTYIUIEHUH PEYb OpaTopa J0JHa ObITh 3aBEpIIEeHA

a) HA MUHYTY paHbllie BpeMeHH, 0TBEJeHHOI0 perJiaMeHTOM;

0) Korja couTeT HyKHBIM CaM BBICTYHAIOIINH;

B) KOTJa 3aCKy4aeT ay IUTOpUs;

I')Ha JECATh MUHYT M103KE BPEMEHHU, OTBEIEHHOTO PErJIAMEHTOM.

3. Kak M0OKHO 3aBO€BaTh U yJIepkKaTb BHUMaHHUE ayuTOpun?

a) BU3yaJIbHbIH KOHTAKT.

0) cMeHa rPOMKOCTH M TEMIIa peUH.

B) BOIIPOCHI K ay IUTOPHUH.

') Bce NepevncaeHHoe.

4. JInst Kakoro KaHalla BOCIIPUSATHSI CBOMCTBEHHBI BepOAIbHBIC CPEACTBA: «SICHO BUJIHO, YTOY,
«IIOCMOTPUTE Ha 3Ty MPOOIEMY», KIIOCTABBTE PAIOM JiBa (PaKTa», «MOKHO OYEPTUTH KPYT»:

a) ay/IMaJbHOro,

0) BU3YaJIbHOIO,

B) KMHECTETUYECKOTO,
r) BHEMOIAJIBHOTO.

5. Jlns kakoro KaHajia BOCIIPUSITHS CBONCTBEHHBI BEpOAIbHBIE CPEJCTBA: KIIOUYBCTBYHTE Pa3HULLY»,
«YXBaTUTE CyTh», HALIYNIAlTE PELICHUEN:
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ayaualibHOI O,
BHU3YyaJIbHOI'O,
KHHECTETHY€ECKOro,

BHEMOJAJIBHOTO.

6. Jlns kaKoro KaHata BOCIPHSTHS CBOMCTBEHHBI BEPOATHHBIE CPEICTBA: «HOCIYUAlimeEy,

«TIPUCTYIIANTECHY», «(aKT TOBOPHUT OX:

a)
0)
B)
r)

ay1HaJILHOTO,
BHU3YaJIbHOTO,
KMHECTETUYECKOTO,

BHCMOJAJIBHOTO.

7. I[J'IH KaKOr'o KaHaJia BOCIIpUATHUA CBOMCTBEHHBI B€p6aJ'IBHI>Ie CpCIACTBA: KIIOHUMACTEY,

IIPOAHATIUZUPYHUTEN, KOCOZHAUTE»:

a)
0)
B)
r)

ayaualibHOI O,
BHU3YyaJIbHOI'O,
KHUHECTCTUYCCKOTO,

BHEMOJAJIBHOI'0.

8. PeueBasi rpaMOTHOCTB OpaTOpa MPOSBIAETCA B YMEHUU:

a)

BbIACJATH I/IHTOHaHI/Ieﬁ CMBIC/IBI BBICTYIIJICHUSA B 3aBUCHUMOCTH OT CUTyallUM
YBCIINUKNBATh, YMCHBIIATL CKOPOCTh pCUH
YCWJINBATDH UJIKX YMCHBIIATH 'POMKOCTL PCUYH

3JICTAHTHO BBITJIAACTD

9. KauecTBo 3By4aHHs pe4u 3aBUCHT OT:

a)
0)
B)
r)

SAPKOCTH, OTYETIMBOCTH NPOUZHOLLIEHHUS
JUKIAN
COOTBETCTBUSI p€YM HOPMaM PYCCKOTO JIUTEPATYPHOTO TPOU3HOIIEHUS

BCEro nmepevymcjacHHoro

10. B npouecce noAroToBKM K BBICTYIUIEHUIO HYKHO:

a)
0)

YKPEIUISITh BEPY B CBOIO CIIOCOOHOCTh MAHUITYJIMPOBATh ay AUTOpUEH
TPEHHPOBATHLCH B OBJIaICHUH KOHKPETHBIMH PUTOPHYECKUMH NIPHEMaMHU
JIeTaJIbHO OTPETIIETUPOBATH PEYb IIEPEl 36pKAJIOM, BBIyYUTh €€ HAU3YCTh

HCACIIIO IEPCI BRICTYIIJICHUEM HC AYMATh O HCM, YTOOBI AaTb MO3r'y BpEMs HACTPOUTHCA



Tema 6. BI/IpTyaJIbHI)Ie A€JTOBbIC U MEKKYJIBTYPHBIE KOMMYHUKAaIUU

1. Hanuuwne rnoOanbHbIX HHOOPMALIMOHHBIX CETEH, SBUBIIUXCS PE3YIbTATOM Pa3BUTHS

KOMIIBIOTEPHBIX TEXHOJIOTHI, HOCUT B IEPBYIO OUEpPEIb KHOCPHETUUECKUN XapaKTep
A) na
b) mer

2. Cnenuurka KOMMYHUKAIIMHA B KHOEPTIPOCTPAHCTBE, B TOM YHCJIE, 00YCIOBJIEHAa ACHHXPOHHOCTBIO
B3aUMOAEHCTBUA

A) na
b) mer

3. B renexondepeHnnu u npu oOUICHUH TOCPECTBOM e-mail KOMMYHUKAIHS IPOUCXOIUT B PEXKUME
online, B oT/IMYKeE OT YaTa, e JIIOAN O0IIAIOTCS B pekuMe peaiibHoro Bpemenu offline.

A) na
b) mer

4. [TonunoroBoii MEXKyJIbTYpPHON BUPTYalbHOW KOMMYHHUKAIIUEH SBIISIOTCS JIEKTPOHHAS [T0YTa U
ICQ

A) na
b) et

5. IIpu ucnonb30BaHUU ANEKTPOHHOM MTOYTHI B MEXKKYJIBTYPHOM JEI0BOM KOMMYHHKAIIMU
o0s3aresneH 00bII0N 00beM BIOKEHUI

A) na
b) mer

6. IIpu ucnonb3oBanuu Be6-hopyMOB B MEXKKYJIBTYPHOH 1€0BOM KOMMYHUKAIMU (HaKTOp pa3iuyus
BPEMEHHBIX I0ICOB HE YUUTHIBACTCS

6. Jlns opranuzanuu TenekoH(epeHIHii B MeXKYJIbTYPHOH 1€10BOM KOMMYHHUKAIUHU JTOJKHBI
MCIOJIb30BaThHCS MPOCTPAHCTBA C TOCYAAPCTBEHHON CHMBOIMKOM
A) na
b) et

7. ®deHOMEH MEXKYJIbTYPHOH /1€I0BO KOMMYHHKAIIMU B CETEBBIX COOOIECTBAX, B EPBYIO
ouepelib, 3aKJI0YaeTCsl B TOM, YTO JaHHbIE COOOIIECTBa MEHEE II0BEPKEHBI OI0POKpATU3ALIUU U
dbopmanu3zanuu
A) na
b) mer

8. B MeXKyJIbTYpHOM JI€I0BOM OOLIEHUHU B KUOEPIIPOCTPAHCTBE MEK/Y MMAPTHEPAMH HE MOTYT
BO3HMKAaTh KOMMYHUKATHBHBIC 0apbephl BCJIEACTBHUE TOTO, UTO ()paHKA JTMHTBA B HEM SIBIISICTCS
AHTJIMACKUI S3BIK
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A) na
b) et

9. Cpeau yrpo3 i akTOpOB MEXKYJIbTYPHOU AEJI0BOM KOMMYHHUKALIMKU OTIMYAIOT EPEHACHIIIEHUE
KOHTEHTOM, yrpo3a HHGOPMAIIMOHHOHN 0€30MacHOCTH, BO3MOXXHOCTh OBICTPHIX MOTEPh UMHIKA
KOMITAaHUHU

A) na
b) et

10. O1HUM U3 aCIIEKTOB MEXKYJIbTYPHOU AE€I0BOM KOMMYHUKAIIUH SBJISETCSI BO3MOXHOCTh
JTUCTAHIIMOHHOTO 00y4YeHHs

A) na

b) mer

Kputepuu ouenkn (B 6ajiax):

- 3,33 Gann BBICTaBISACTCS 00YUYaAIOIMIEMYCsl, €CITU TECT MO KaXX0W TeME BBIMOJHEH B MTOJIHOM 00beMe
(85 u Oosee %), NPOAEMOHCTPUPOBAH BBICOKMHM YpPOBEHb BIAJCHUS MAaTE€pHAIOM, YpPOBEHb
c(OpMHUPOBAHHOCTU KOMIIETEHIIMI COOTBETCTBYET IIPOJIBUHYTOMY YPOBHIO;

- 2,5 Gana BbICTaBIIsIeTCS 00yYarOIIEMYyCsl, €CIU TECT 110 KaX/J10H TeMe BbIIOJIHEH M0 0oJbIIel YacTu
(70-84%), TPOAEMOHCTPUPOBAH  XOPOIIMKA  ypOBEHb  BIAJCHUS  MaTepuajaoM, YpPOBEHBb
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUI COOTBETCTBYET IMOBBIILIEHHOMY YPOBHIO;

- 2 Gayina BbICTaBIIAETCS 00ydYaroOlEMycCsl, €CIU TECT MO Ka)/J10H TeMe BBINOJIHEH HarosoBuHy (50-
69%), npoJeMOHCTpUPOBaH 0a30BbIi YpOBEHb BIAJCHUS MaTEpHAIOM. YPOBEHb CPOPMUPOBAHHOCTHU
KOMIIETEHIINI COOTBETCTBYET 6a30BOMY YPOBHIO;

- 1 Gann BeIcTaBIsieTCS 0OydaromeMycs 3a TeCT MO KaKJ0W TeMe, eClIU TeCT BBIIOJIHEH B 00beMe
MeHbIIe ToJIoBUHBI (10 50%), mpoaeMoHCTpUpoBaH 0a30BbIM, ¢ omMOKaMH, ypOBEHb BIAJCHUS
MaTepHaloM, YPOBEeHb C(HOPMUPOBAHHOCTH KOMIIETEHIMH COOTBETCTBYET 0a30BOMY, C OIIMOKaMH,
YPOBHIO;

- 0 Gas10B BbICTaBIIAETCS 00YUYAOLIEMYCSI, €CJIM TECT HE BBIIIOIHEH.

3agaHus I TBOPYECKOr0 peiTHHIA
TeMbl rpynnoBbIX NPOECKTOB
Nupukaropsl noctuxenus: YK-3.1; YK-3.2; YK-4.3
Tema 1. OCHOBBI TEOPHH [1€T0BBIX MEKKYJIbTYPHBIX KOMMYHHMKALMH.
Knaccuueckue KOHLIENIMN TEOPUA KOMMYHHKAIUH
Hextaccuueckne KOHUENIUYA TEOPUY KOMMYHHKAILUN

Teopust MexxKyIbTypHOM KOMMYyHHKatmu J.T.Xomna
Teopust KynbTypHBIX THIIOB KOMMYyHUKauu I". Xodcereae

AW N~

27



5. MexKyJIbTypHas JeJI0Basi KOMMYHHKAIUS Kak ()aKTop pa3BUTHS HHPOPMAITHOHHOTO
oOmecTsa

Tema 2. /le1oBble KOMMYHUKAIMUA B OPraHU3alusX B YCJOBHUSX /1€JIOBOl MEXKKYJIbTYPHOI
KOMMYHHUKALMHU

1. Kpocc-kynpTypHBbIe pa3nuyus HeBepOaJIbHOTO MOBEICHUSI.

2. [IpaBuna-perynaropbl HeBepOaTbHOM KOMMYHHKAIIMH B MEXKKYJIBTYPHOU A€T0BOM KOMMYHUKAIIHH.
3. OcHOBHBIE BU/IbI MEKKYJIBTYPHBIX JI€IOBBIX KOMMYHHUKAIUH.

4. Oco0eHHOCTH HAlMOHAIBHOTO JIETOBOTO 3TUKETA (IO BEIOOPY IPYMIIbI).

5. KopniopatuBHas KyJabTypa OpraHU3alMH B YCIOBUAX MEKKYJIBTYPHON KOMMYHHKALIAH.

Tema 3. JINUHOCTH B /1€J10BBIX MEKKYJIbTYPHBIX KOMMYHHUKALMAX

1. JluuHOCTHBIE XapaKTEPUCTUKH, HEOOXOIUMBIE /ISl yCIEIIHOM 1eI0BOM KOMMYHHKAIUH.

2. bapbepsbl B 1€J10BOM MEXKYJIBTYPHOU KOMMYHHUKALIUH.

3. Crparteruu yCHemHoro JeJ0BOro NOBEeICHUs B CUTyalUsAX Pa3IMYHbIX CTHIIEH JINEPCTBA.

4. KynbrypHoe pa3zHooOpa3ue B pabOouell rpymnne Kak (akTop BIHSHHUA Ha €€ YCIEIIHYIO
JEATEIIBHOCTD

5. JIn4HOCTHBIE aCIIEKTBI KOPIIOPATUBHON KYyJIBTYPbI

Tema 4. ITUKA 1€JOBBIX MEKKYJIbTYPHBIX KOMMYHHUKAIUA

1. MopanbHble Uaealbl B YCIOBUAX ACIOBON MEXKYJIBTYPHON KOMMYHUKALUH

2. HpaBcTBeHHOE CcO3HaHHME U cheuupuka ero peaju3allid B JEJIOBOM MEXKYJIbTYpHOU
KOMMYHMKaIUU

3. Curyanus MOpaJIbHOTO BBIOOPA B JIEJIOBOM KOMMYHUKAIIUU

4. DTHYECKUH KOJCKC OpraHU3alluu U er0 QYHKIUN

5. BuusiHUE MeXKYyJIbTypHON KOMMYHHUKAIIMU Ha MPo(eccroHalbHbIE KOJEKCHI

Tema S. Ily0in4HbIe BHICTYIUICHHS B MEKKYJJIbTYPHBIX A€JIOBBIX KOMMYHHMKALIMAX

1. Cneuu¢uka myOIUYHOTO BBICTYIUIGHHS B JEJIOBOH MEXKYJIbTYpHOH KOMMYHHKAllUU B
3aBUCHUMOCTH OT THIIA YYaCTHHKA JI€JI0BOTO COBEIIAHUSA

2. Ponp pykoBOAMTENS [€JI0BOIO COBEIIAHUS B 3aBUCHUMOCTH OT TUIIA COBELIAHUS B YCJIOBHSX

MEXKYJIbTYpPHOW KOMMYHHKAIIUU

Hop™ b1 myOIUYHOrO BBICTYIUICHHUS B 1€TOBOM KOMMYHHKAIIUU

4. IloaroroBka BBICTYIUIEHUS IJI y4acTHs B MEXIyHApOJIHON KOH(pepeHIMH (KOHpepeHIUs 1o
BBIOODPY I'pYyMIIbI)

5. TloaroroBka cTaThy Ajs MyONMKALMU B MEKIYHAPOIHOM XKypHalle

(O8]

Tema 6. Buprya/jibHble JeJI0Bble M MEKKYJ/JIbTYPHbIe KOMMYHUKAIUH

1. «BuptyanbHbie 71a60paTOpUm»: aCTEKThl MEKKYJIBTYPHBIX JETOBBIX KOMMYHHUKAIIHHI
3HaYeHUE CETH UHTEPHET JI Pa3BUTHS 1€TOBBIX KOMMYHHMKALUN

3. Coneumduka MEXKYJIbTYpHOH KOMMYHHUKAIIMM TPH YCTAaHOBKE KOHTAKTOB C JIEJIOBBIMH
MapTHEPAMU B CETH UHTEPHET

4. HudopManMOHHBIE CUCTEMBI B JIEJTOBBIX U MEKKYIbTYPHBIX KOMMYHHUKAITUSX

5. TpeOGoBaHus K OpraHu3alMd JEJIOBOTO NPOCKTa B BHUPTYAJIBHOH Cpelle B YCIOBHUAX
MEXKYJIbTYPHOU KOMMYHHUKAIIUU

Kpurepuu onenku (B 0aj1ax):

- 20 6am10B BBICTABIACTCA 00YYArOIIEMYCsl, €CIIN COAEPIKAHUE NPOEKTa COOTBETCTBYET TEME U TeMa
MOJIHOCTBIO PACKphITa, HCIOJb30BaHA AaKTyalbHas HWHpopManus, oOydarouuiics NpencTaBiseT
NOHMMaHHE OCHOBHBIX ACIEKTOB MEXJIMYHOCTHBIX M TPYIMIOBBIX KOMMYHHUKaIui, 3¢dexTuBHO
IPUMEHSIET METO/Ibl KOMAH/IHOTO B3aUMOJICICTBHS, XOPOIIO 3HAET U BIaJ€eT HOPMAMU U MOJEIIAMU
pedyeBOro  MOBEAEHUS  NPUMEHUTEIBHO K  KOHKPETHOM  CHUTyalluM  aKaJeMHYeCKOro H
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HpO(i)CCCI/IOHaJ'IBHOFO BSaHMOHeﬁCTBHﬂ, YMECT NPaBUJIBHO BBICTpAMBATL MOHOJIOI, BECTU AUAJIOl U
IIoJInJor ¢ CO6JIIOI[CHI/IeM HOPM pE€UCBOI'0 3TUKCTA

- 15 GannoB BeICTaBIsIeTCS 00yYaOIIEMYCsl, €CITH COJepKAHNE TPOEKTAa COOTBETCTBYET TEME U TeMa B
LIEJIOM PAaCKphITa, UCIOIb30BaHa aKTyalbHast HH(OpMalKs, 00yJaroUuiics IpeIcTaBIseT IOHUMaHNue
OCHOBHBIX aCIEKTOB MEXJIUYHOCTHBIX M TPYINIOBBIX KOMMYHHKAIIMA, XOPOUIO MPUMEHSET METObI
KOMAaH/IHOTO B3aUMOJEWCTBUS, 3HAaeT M BIAJCeT HOPMAaMH U MOJEISMU pPEUYEBOrO IOBEIEHUS
MPUMEHHUTEIHFHO K KOHKPETHON CHUTYaIluu aKaJeMUUeCKOro U Mpo(ecCHOHATFHOTO B3aUMOICHCTBHS,
yMeeT MPaBWIbHO BBHICTPAUBATH MOHOJIOT, BECTH JAHANIOT U TIOJIIOT ¢ COONIIOIEHUEM HOPM PEYEeBOTO
ITUKETA

- 10 GanoB BeICTaBIsIETCS 00yUAIOMIEMYCsl, €CTIU COIepKaHUE TPOEKTa B 11€JIOM COOTBETCTBYET TEME
U TeMa B IIEJIOM pPacKphITa, UCIOIb30BaHA JOCTAaTOYHO aKTyalbHas MHpopmalus, oOydaromuiics
MPEJICTaBIsICT MOHUMAHUE OCHOBHBIX ACMEKTOB MEXJIMYHOCTHBIX M TPYIIOBBIX KOMMYHHKAIIHM,
JIOCTaTOYHO XOPOILIO MPUMEHSET METOIbI KOMaHHOI'0 B3aUMO/ICHCTBHUS, 3HAET U BIAJEET HOpPMaMHU U
MOJEISMH PEYEBOr0 NOBEACHUS NPUMEHUTEIBHO K KOHKPETHOM CHUTyalMH aKaJeMHUYECKOTO H
npopeCCUOHAIBHOTO B3aUMOJCHCTBUSA, YMEET MPABWIHHO BBHICTPAMBATH MOHOJIOT, BECTU TUAJOT U
MOJIUJIOT C COOMIOJIEHUEM HOPM PEUEBOT0 TUKETA

- 5 6anI0B BBICTABIIAETCS 00YUAIOLIEMYCs, €CIIU COJEpKaHUe MPOEKTA B IIEJIOM COOTBETCTBYET TEME U
TeMa YaCTMYHO PAaCKpbITa, UCIOJIb30BaHA HEaKTyalbHas MHPOpMAIKs, 00yJaroHiics IpeIcTaBiIseT
HEJIOCTaTOYHOE MOHMMAHHUE OCHOBHBIX ACMEKTOB MEXJIMYHOCTHBIX M TPYIIIOBBIX KOMMYHHUKALHM,
HEJ0CTaTOYHO NMPUMEHSIET METO/Ibl KOMaHIHOTO B3aUMOJEHCTBUS, JIOMYCKAaeT OIMOKU BO BIaJACHUU
HOPMaMM M MOJEISMH pEUYEBOrO IOBEACHMS IPUMEHUTEIBHO K KOHKPETHOM CHUTyaluu
aKaJeMUYEeCKOro ¥ Mpo(ecCHOHANBHOTO B3aUMOICHCTBHUS, C OIIMOKAMH BBICTPAHBAET MOHOJIOT, BEJIET
JUAJIOT U TTOJUJIOT ¢ COOMIOACHIEM HOPM PEUEBOTr0 ATUKETA

METOANYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIUE 3TAIIbBI ®OPMHUPOBAHUA
KOMIIETEHIM BO BPEMS ITPOBEJIEHUS TIPOMEXYTOUYHOU ATTECTALIUU

CTpykTypa 3a4eTHOrO0 3a/1aHusl

Haumenosanue ouenounozo cpeocmea Maxkcumanvnoe
Koaiuyecmeo 06annos
Bonpoc 1. 20
Bonpoc 2. 20

33}13]—[1/[5{, BKJJIIOYAa€MbI€ B 3a4€THOC 3aJaHUC

Tunoeoit nepeuenv gonpocos:

1. Ilpeamer u Ha3HaAYEHUE AUCUMIUIMHBI «J€TOBBIE U MEKKYJIBTYPHBIC KOMMYHUKALIMI.
OcHOBHOE coznepKaHME M OTHOIIECHUS MOHATHUM «KOMMYHHKALMS», «MEXKYJbTypHas

KOMMYHHUKALUD», «1€JI0Bas KOMMYHUKALUA.

OOume ycnoBusl, 37I€MEHTHI U IPUHLUIIBI KOMMYHHUKAIMU. Posb KyJIbTypHOrO KOHTEKCTA.

4. MexKynbTypHble KOMMYHHUKAlUMU KakK NPEIMET H3yYEHMsS: OCHOBHBIE HCCIEAOBATEIbCKUE

MTOJXOJIBI.

KynbTypsl BBICOKOTO M HU3KOT0 KOHTeKcTa: koHuenmus J.T. Xomia

6. TunoJsiorus EHHOCTHBIX opueHTaluii I'. XodcTena u ee 3HaUCHHE I OCMBICIICHHUS

MEKKYJIBTYPHBIX J1€JIOBBIX KOMMYHUKAIUH.

7. CTpyKTypa AEIOBBIX MEXKYJIbTYPHBIX KOMMYHHUKALUH.

Bune! nenoBeix kommyHuKkanuii. Bepbanbnoe u HeBepOagpHOE OOLICHHE.

9. ®opMbI 1€TOBBIX MEKKYJIBTYPHBIX KOMMYHUKAIUNA B OPraHU3aLUN.

98]

()]

o0
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10.
11.

12.
13.
14.
15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

30.

[IpaBuna BeeHus 1e10BOM Oece/bl B yCIOBUAX MEXKKYJIbTYPHONH KOMMYHHUKALIUH.
IlonrotoBka M mpoBeAcHUE IyOJIMYHOTO BBICTYIUIEHHS B YCIOBMSX MEXKYJIbTypPHOU
KOMMYHMKaIUH.

JlenoBasi AUCKyCCHS B YCIOBUAX MEXKYJIbTYPHON KOMMYHUKALIUU.

[Ipecc-koHpepeHIHs B KOHTEKCTE MEKKYIbTYPHOM KOMMYHHUKALUH.

JlenoBoe coBellanue B KOHTEKCTE MEXKYJIbTYPHONH KOMMYHHUKAIIHH.

KoMMmyHuKanus ¢ koieramMu Ha pabodyeM MecTe B YCIOBHUSX pa3HOOOpasusi HAI[MOHAIBHO -
KyJbTYPHBIX TUIIOB COTPY/HUKOB.

KoMMyHUKaIMs ¥ OTHOIICHHUS MEXAYy HAaYaIbHUKOM U MOJYMHEHHBIM B YCIOBHUSIX pabOThI B
OpraHu3anusx ¢ (pakTopoM KyJIbTYPHBIX Pa3IUYHUM.

KoMMyHMKaIus ¢ KITMEHTaMU U TapTHEPAMU B YCIIOBUSAX KYJIbTYPHO -AUBEPCUPUIITPOBAHHOM
COLIMAJIBHO-JIETIOBOM CpEIbl.

Mognenn TpUHATHS pELIIeHHWH W CTWIM JHIEpPCTBA B KOHTEKCTE
KOMMYHHKAIUH B OpraHu3alusx.

[Tonstue paboueii rpynmnsl. 3HaueHHe (akTopa KyJbTYpHOrO pazHooOpasus A paboThl B
rpymnmnax.

CaMonpe3eHTanus TMYHOCTH B KOHTEKCTE MEXKYJIbTYPHON KOMMYHHUKALIUH

HpaBcTBeHHBII 0a31C AETOBBIX MEKKYJIBTYPHBIX KOMMYHUKAIMH.

OTHYECKUH acleKT KOMMYHHKALIMU B YCIOBUSX IJ100aIN3aIiu

[IpodeccronabHbIN STUKET U MEXKYJIbTYPHbIE KOMMYHUKALIUN

HanuonanpHelil 6M3HEC-3TUKET

OcCHOBHBIE XapaKTEPUCTUKU MyOIMYHOTO BBICTYIUIEHHS B YCJIOBHSX MEXKKYJIbTYPHBIX
JIEJIOBBIX KOMMYHMKAIUH

Crnenuduka HOArOTOBKM K MyOJIMYHOMY BBICTYIJICHHIO B MEKKYJIbTYpHOH J€JI0BOM
KOMMYHHMKaLUU

[TyOnuyHble BBICTYIJICHUS B MEK/yHAPOAHOI Hay4YHOH cpejie.

WuTepHeT-KoHpEpeHIINH, X OpTraHU3aIs B I€JIOBBIX MEXKYJIBTYPHBIX KOMMYHHUKAIIHIX
WNHupopmaninoHHbIe CUCTEMBI B COBPEMEHHOI J1€710BOM MEXKYJIbTYPHOM KOMMYHHUKAllUU B
YCIOBHSX II100aIU3aIMu

Hcnonp3oBanne  MHPOPMAMOHHO-KOMMYHUKAIMOHHBIX
MEXKYJIbTYPHOTI'O JI€JI0BOIO B3aUMOJEHCTBUS

MEXKYJIbTYPHBIX

TEXHOJIOTHI B CUTyalusax

IToxka3zaTenn n KPUTECPHUH OUCHUBAHUA TUIAHUPYEMBIX PE3yJbTAaTOB OCBOCHUSA KOMHeTeHHHﬁ u

pe3yJbTaToOB 00yUYeHMsl, KAJIa OLeHNBAHUS

HNupuxaro Yposenn
IIxana oueHUBaHUSA ®opmMmupyembie A P Kpurepun P
AOCTHIKEHMSI OCBOEHHUS
KOMIIeTeHIIN T OLIEHMBAHUSA .
KOMIIeTeHIINU KOMIIeTeHIn i
YK 3. Cnocoben | YK-3.1. Ilonnmaer | 3Haer BepHO U B NMOJHOM 00beMe: IIpoaBuHyTHI
OCYIIECTBIISITH OCHOBHBIE aCTIEKTHl | OCHOBHBIE IPUHIUIIBI U METO/IbI YIIPABICHHUS
COIIMAIBbHOE MEHJINYHOCTHBIX U | YEJIOBEUECKUMM PECypcaMu JUIs
B3aMOJIEIiCTBHE | TPYIIIOBBIX OpraHu3aLuy I'PYIIOBOH paboTHI;
1 pealan30BbIBaTh | KOMMYHHUKaIWH METOJbI OLEHKU 3((PEKTHBHOCTH

85-100
0aJ1J10B

«3a4YTEHO»

CBOIO POJIb B
KOMaHJIe

KOMaH/IHOH padOTHI;

OCHOBHBIE MOJIEIT KOMaHI000pa30BaHus U
TeXHONOTUH 3P (HEKTUBHON KOMMYHUKAIMU B
KOMaH/1e

YMeeT BepHO U B MOJITHOM 00beMe:
OPOCKTHPOBATH MEKITHIHOCTHBIC U
IPYIIIOBBIC KOMMYHHUKAIIUH;

OIPEEIATh CBOIO POJIb B KOMAH/IE, CTABUTh
ey 1 GOpMyITUpOBATh 33/1a4H, CBSI3aHHbIC
C ee peau3anuen;
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BBICTpanBaTh B3aUMOAEIHCTBHE C YUETOM
COLMAIIBHBIX 0COOEHHOCTEH WICHOB
KOMaH/IbI

VK-3.2.Ilpumenser
METO/IbI
KOMaHTHOT'O
B3aUMOJICHCTBUS

3HaeT BEpHO U B MOJIHOM 00beMe:
TEOPETUUYECKHE OCHOBHI U MPAKTUYECKHE
aCIIEKTHI OpraHU3aIuy KOMaHIHOH paboThI;
OCHOBHBIE METOJIbl aHAJIU3a FPYIIIOBOrO
B3aUMO/ICHCTBUS;

METO/IbI aHaJIN3a KOMaHIHBIX poJieit

YMeeT BepHO U B NMOJHOM 00beMe:
MIPOEKTUPOBATH U OPraHU30BbIBATH
KOMaHJIHYI0 paloTy;

OIPENEHATL U KOPPEKTUPOBATH KOMAaHHbIE
pouu;

OTIpeNeNATh MOTPEOHOCTH YYaCTHUKOB
KOMaH/Ibl B OBJIaJICHUN HOBBIMU 3HAHUSIMU H
YMCHHUSAMHA

VK 4. Criocoben

VYK-4.3.Mcnons3yer

YMeer BepHO U B I0JIHOM o0beMe:

70 — 84
0aJ1i10B

«3a4YTEHO»

OCYIIECTBIISTh JIHAJIOT TS BJIaJICTh HOPMaMH ¥ MOJICIISIMH PEYEBOT0
JIETIOBYIO COTpYTHUYECTBA B MOBEJCHHS IPUMEHUTEIBFHO K KOHKPETHON

KOMMYHHUKAIIHIO B | COLIMAILHOM 1 CUTYaI[H aKaJIEeMUYECKOTO U

YCTHOMH 1 npodeccnoHaNbHON | MPO(ECCHOHATLHOTO B3aUMOICHCTBUS;

MTUCbMEHHOM chepax BBICTPaMBaTh MOHOJIOT, BECTH JJUAJIOT U

(dopmax Ha MOJIUJIOT C COOJIOJICHUEM HOPM PEUEBOTO

roCyJapCTBEHHOM ATHUKETa, apr'yMEHTUPOBAHHO OTCTAHBAThH

SI3BIKE CBOM MO3UIIHU U UJICH

Poccuiickoi

®denepauuu u

HMHOCTPaHHOM(BIX)

si3pIKe(ax)

YK 3. Cnocoben | YK-3.1. Ilonnmaer | 3Haer ¢ He3HAYHTEIbHBIMH IMoBbIIEeHHBII
OCYIIECTBIISITh OCHOBHBIC ACTIEKTHl | 3aMeYaHUSIMHU: OCHOBHBIC MIPUHITHITBI 1

COI[MAIIBHOE MEXITMYHOCTHBIX U | METOJIBI YIIPABJICHHS YeTOBCUSCKIMHU

B3alMO/ICHCTBIE | TPYIIIOBBIX pecypcamu Jjisl OpraHu3aIiy rPymnnoBoi

U PEaTM30BbIBATh | KOMMYyHHKAIIHiT paboThI;

CBOIO POJIb B
KOMaH e

METO/IbI OLIEHKH 3P PEKTUBHOCTH
KOMaH/IHOH paboThl;

OCHOBHBIE MO/IEJIM KOMaHI000pa30BaHus 1
TeXHOIOTUHU 3P (HEKTUBHON KOMMYHUKAIMN B
KOMaH/Ie

YMeer ¢ He3HAYUTEIBHBIMH
3aMeYaHHMsIMHU:

HPOEKTUPOBATH MEXIHMYHOCTHBIE U
I'PYyTIOBbIE KOMMYHHKAIIH;

OTIPENETSITH CBOIO POJIb B KOMAH/IE, CTaBUTh
ey 1 GOPMYITUPOBATh 33/1a4H, CBSI3aHHBIC
C ee peayiu3aluent;

BBICTPaNBaTh B3aUMOJEHCTBHE C YUETOM
COIMAIBHBIX OCOOEHHOCTEH UJICHOB
KOMaH/Ibl

VYK-3.2.Ilpumensier
METOIBI
KOMAaHIHOT O
B3aUMOJCHCTBHS

3Haer ¢ He3HAYUTEIbHBIMHU
3aMeYaHUsIMH: TEOPETUIECCKHE OCHOBBI U
MIPAKTHYECKHE aCIIEKTHl OpTaHU3aIUN
KOMaH/IHOH paOOTHI;

OCHOBHBIE METOJIBI aHATTN3a TPYIIIIOBOTO
B3aHMOJCHCTBHYS,

METOIBI aHATH3a KOMAHIHBIX POJIeH
YMeeT ¢ HE3HAYUTEILHBIMHU
3aMeYaHUsIMH:

MPOEKTHUPOBATH U OPraHU30BHIBATH
KOMaHIHYIO paboTy;
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OTIPENETSATh U KOPPEKTUPOBATh KOMAHIHbIE
poiu;

OTIPENETSATh TOTPEOHOCTH YYaCTHUKOB
KOMaH/IbI B OBJIaJICHUY HOBBIMU 3HAHUSMU H

50 - 69
0aJLiI0B

«3AYTECHO»

YMEHHAMH

YK 4. Crocoben | YK-4.3.Mcnonp3yeT | YMeeT ¢ He3HAYNTEIbHBIMHI

OCYIIECTBIISITh JIAIIOT JIJIsI 3aMe4YaHUusIMH:

JIETIOBYIO COTpYTHHUYECTBA B BJIaZIeTh HOPMaMHU M MOJIETISIMU PEYEBOTO
KOMMYHUKAIIMIO B | COLMAIILHOM 1 TIOBE/ICHHS] IPUMEHUTEIBHO K KOHKPETHOM
YCTHOH 1 NpoQeCCHOHALHON | CUTyalluu aKaeMHYeCKOTO U

MHCbMEHHOU chepax POQeCCHOHANLHOTO B3aUMOJICHCTBHSI;
(bopMax Ha BBICTpauBAaTh MOHOJIOT, BECTU JUAJIOT U
rOCyZapCTBEHHOM TIOJIUIIOT C COOJIOJICHUEM HOPM PEUEBOTO
SI3BIKE 9THKETa, apr’yMEHTHPOBAaHHO OTCTANBAThH
Poccuiickoit CBOM MO3UIINH U HIECH

®denepanyu U

HMHOCTpaHHOM(BIX)

si3bIKe(aX)

YK 3. Cnocoben | YK-3.1. Ilonnmaer | 3Haer Ha 6230BOM ypPOBHE, € OIINOKAMU: Ba3zoBbrit
OCYIIIECTBIISITh OCHOBHBIC aCIIEKTHl | OCHOBHBIE IPUHIUIIBI U METO/IbI YIIPABICHUS
COLIMANIbHOE MEXIMYHOCTHBIX U | YEJIOBEYECKHMH PECypcaMH AT
B3aMMOJCHCTBHE | TPYIIIOBBIX OpraHu3alyy IPYNIOBOH paboTHI;

U peaIN30BBIBaTh | KOMMYyHUKAIUH METObI OLIEHKU 3((EKTHBHOCTH

CBOIO POJIb B
KOMaHJIe

KOMaH/IHO# paboThI;

OCHOBHBIEC MOJIEITH KOMaHI000pa30BaHus U
TeXHONOTUU 3P (HEKTUBHON KOMMYHHUKAIMU B
KOMaH/1e

YMeeT Ha 6a30BOM YpOBHe, ¢ OIIHOKAMM:
[OPOCKTHPOBATH MEKITHIHOCTHBIC U
[PYIIIOBBIC KOMMYHHUKAIIUH;

OIPEEIATh CBOIO POJIb B KOMAH/IE, CTABUTh
ey 1 GOpMyITUpPOBATh 33/1a4H, CBSI3aHHbIC
C €€ pean3aluen;

BBICTPANBATh B3aNMOJICHCTBHE C YUETOM
COLIMAIBHBIX OCOOCHHOCTEH WICHOB
KOMaHIbl

VYK-3.2.IIpumensier
METO/IbI
KOMAaHIHOT O
B3aUMOJCHCTBUS

3HaeT Ha 6230BOM YPOBHe, C OIIMOKAMM:
TEOPETHYECKHUE OCHOBBI U MPAKTUYECKUE
aCIIeKThl OpraHu3allui KOMaHJHOM paboThl;
OCHOBHBIE METOJbI aHaJIN3a I'pynInoBOro
B3aMMOJCHCTBHUS

METOIbI aHAJIN3a KOMaHHBIX poJieit

YMeer Ha 6230BOM YPOBHe, ¢ OLIUOKAMU:
MIPOCKTUPOBATH U OPraHU30BBIBATH
KOMaHIHY0 padoTy;

OTIPENETSITh M KOPPEKTUPOBATh KOMaHIHbIE
poum;

OTIPEETSATh TOTPEOHOCTH YYaCTHHKOB
KOMaH/IbI B OBJIaJICHUY HOBBIMU 3HAHUSMU H
YMEHUSIMH

VK 4. Criocoben
OCYILECTBIISITh
JIETIOBYIO
KOMMYHUKAIIHIO B
YCTHOHU U
MMHUCbMEHHOM
(dopmax Ha
TOCyIapCTBEHHOM
SI3BIKE
Poccuiickoit
Penepauuu u

VYK-4.3. Mcnoms3yer
JMAIoT JJIst
COTPYTHUYECTBA B
COLMAJIBHOM U
npo¢eCCHOHATHHON

chepax

YMeer Ha 6a30BOM YpOBHE, ¢ OIIMOKAMU:
BJIaJIETh HOPMaMH ¥ MOJICIISIMH PEYEBOT0
MOBEJCHHUS IPUMEHUTENIBFHO K KOHKPETHON
CHTYalluH aKaJeMHYECKOT0 1
npohecCHOHATBHOTO B3aUMOICHCTBHS;
BBICTPAaNBaTh MOHOJIOT, BECTH THAJIOT
TIOJIWJIOT € COOJTIOICHNEM HOPM PEueBOTO
9TUKETa, apr'yMEHTHPOBAHHO OTCTAHBAaTh
CBOM HO3ULIUH U UCH
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HMHOCTPaHHOM(BIX)

MeHee 50
0aJ1J10B

«HE
3a4YTCHO»

si3pIKe(ax)

YK 3. Cnocoben | YK-3.1. Ilonnmaer | He 3naer Ha 6a30BOM ypoBHE: Komnerenmmun
OCYIIECTBIISITH OCHOBHBIE aCIIEKThl | OCHOBHBIE IPUHIIUITBI K METOJIBI YIIPABICHHS | He

COIAIBHOE MEXKJINYHOCTHBIX U | YEIOBEUECKUMH PECcypcaMu JUIs chopMUPOBaHBI
B3aUMOJEHCTBUE | TPYMNIIOBBIX OpraHu3aluy ITpyNHoBol paboThl;

Y pean30BbIBaTh | KOMMYHHKAIUHI METO/IbI OLIEHKH 3P PEKTUBHOCTH

CBOIO POJIb B
KOMaH[Ie

KOMaH/IHOH paboThI;

OCHOBHBIC MOJICTTH KOMaHI000pa30BaHUs U
TEXHOJIOTUHU 3PPEKTUBHOW KOMMYHHKAIIMH B
KOMaHsie

He ymeer Ha 6a30BOM ypoBHe:
MMPOCKTUPOBATH MEKIIMYHOCTHBIC U
CPYIIIOBbIE KOMMYHHKAIIUH;

ONpENEINATh CBOIO POJIb B KOMaH/I€, CTABUTh
ey 1 popMyITHpoBaTh 33auM, CBI3aHHBIC
C ee peasin3aluen;

BBICTPanBaTh B3aUMOJECUCTBUE C YUETOM
COIMANBEHBIX 0COOCHHOCTEH YICHOB
KOMAaH/IbI

YK-3.2.Ilpumenser
METOIBI
KOMaHIHOT O
B3aMMOJCHCTBHS

He 3naeT Ha 6a30BOM ypoBHe:
TEOPETUYECKHE OCHOBHI U IPAKTUIECKHE
aCIIeKThI OpraHU3aluy KOMaHIHOH paboThI,
OCHOBHBIE METOJIBI aHAJIN3a TPYIIIIOBOTO
B3aUMO/CHCTBHUS,

METOIbI aHATM3a KOMAHIHBIX POJeH

He ymeer Ha 6a30BoM ypOBHe:
MPOEKTHUPOBATH U OPraHU30BHIBATH
KOMaHIHYIO paboTy;

OTIpENIeNATh U KOPPEKTHPOBATH KOMaH/IHBIE
poiy;

OTIpeNeNATh MOTPEOHOCTH YYaCTHUKOB
KOMAH/TbI B OBJIaJICHUN HOBBIMH 3HAHUSAMH U
YMEHHUSIMHA

YK 4. Cniocoben
OCYIIECTBIISITh
JIETIOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MACbMEHHOMN
¢dopmax Ha
rOCy/1apCTBEHHOM
A3bIKE
Poccuiickoit
®denepanuu u
HMHOCTpaHHOM(BIX)
si3bIKe(ax)

VYK-4.3.Ucnons3yer
OUaJIorT s
COTPYAHHUYCCTBA B
COLIMAJILHOM U
npoeCCHOHATBHON

chepax

He ymeer Ha 6a30BoM ypoBHe:

BJIaZICTb HOPpMAaMU U MOJAECIIAIMU PEYEBOTO
TMOBCACHUA TPUMCHUTECIILHO K KOHerTHOﬁ
CUTYyallUU aKaJIEMUYECKOTO U
poheCCHOHATBHOTO B3aUMO/ICHCTRHS,;
BBICTpauBAaTh MOHOJIOT, BECTU JUAJIOT U
MOJIUIIOT € COOJIIOJICHUEM HOPM PEUEBOTO
ATHUKETA, apr'yMEHTUPOBAHHO OTCTAHBATh
CBOM TMMO3MIIUH U HJIH
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