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OINIEHOYHBIE CPEACTBA

o ITUCIMIIJINHE MapKeTI/IHF

NEPEYEHb KOMIETEHIUI C YKASAHUEM PE3YJIbTATOB
OBYUYEHUA U OTAITIOB UX ®POPMHUPOBAHUA 11O JNCHUIIJIMHE

DopmupyemMbie NuauxaTopsbl
KOMITETEHI[U U JOCTHKEH U HaumenoBanmue
N Pe3ysbTaThl 00yueHHs
(koo u KOMIIeTeH U i KOHTPOJMPYeMBbIX
(3HaHUS, yMEHHUS)

HalMEHOBaHHE (xoIl ¥ HAaMEHOBaHKE pa3iesioB U TeM

KOMIIETEHIINH) MHINKaTOpa)
OIIK-2. Cnocoben OIIK-2.3 Ucnonvzyem OIlIK-2.3. 3-1. 3naem Pazoen 1. «Cyutnocmov u
ocyuecmeniamo coepemenHble Memoobl | UHCTPyMEHTapuii 9607II0UUA MAPKEMUHZA)
cbop, obpabomky u | cobopa, obpabomku u 00paboTKN U aHaNH3a
CMamucmuyecKutl aHanu3a OaHHLIX npu JaHHBIX, IPU PELICHUN Tema 1. [Iponecc coznanus u

aHau3 OAHHYIX, peutenuu MTOCTABIIEHHBIX JIOHECEHUs IIEHHOCTeW [0
HeobX00UMBbIX Ol NOCMABGLEeHHIX 9KOHOMHYECKHX U noTpeouTeneH.
peuenus IKOHOMUYECKUX U (hHAHCOBBIX 33134,
noCmaegneHHbIX @unancogwix 3a0av, METO/IbI aHAIIK3a Tema 3. lleneBblie pPBHIHKU.
9KOHOMUYECKUX Memoobvl aHaAU3a COLIMATIBHO- CermenTanust u
3a0au COYUanbHO- SKOHOMHMYECKUX U MTO3UITIOHUPOBAHHE.
9KOHOMUYECKUX U (hMHAHCOBBIX MOKA3aTeNeH,
@unancogwvix MPOLIECCOB U SBJICHUM, Pazpen 2. «HMucmpymenmot
nokasameret, TEHJCHIMN UX U3MEHEHHS | MapKemuHza»
npoyeccos u AieHul, COBpEMEHHBIE
MeHOeHYUl ux UHTEJUIEKTY aJIbHbIE Tema 6. MapKeTUHTOBBIE
U3MeHeHUs UHPOPMAITMOHHO- peleHus o
AHAIMTUYECKUE CUCTEME, pactpeeneHuIo.
HCIIOJIb3YEMBIE NIPU Tema 7. MapKeTHHTOBEIE
pelIeHNH SGKOHOMHUYECKUX | peIeHHs o
3ajad. KOMMYHHKAIIUSIM u
OIlIK-2.3.V-1. Ymeem B3alMOOTHOIIICHUSIM.
AHAJM3UPOBATh JaHHBIE, Paznen 3. «¥Ynpaenenue
HEOOXOMMBIE JITS MAPKEMuUH20M»
PpelIeHHs MOCTaBIECHHBIX Tema 8.  Opranuzanus
(unHaHCOBO- MapKeTHHTa.
9KOHOMHYECKHX 3a]1a4. MapkeTuHroBoe
TIJIAaHUPOBAHUE.
OKOHOMHYECKAs OLICHKA
MapKeTHHTa.
Pazoen 4. «Mapxkemunz 6
ompacnax u cghepax
oesamenvHOCHU»
Tema 10. MexmyHapOTHBINA
MapKETHHT. MapkeTunr
yCIyr,
MapKETHHT HEKOMMEPYECKUX
CyOBEKTOB.
OIIK-3. Cnocoben OIIK-3.2 Ananuzupyem | OIIK-3.2 3-1. 3naem Pazoen 1. «Cyuinocmov u
AHAIU3UPOBAMb U MOMUBHL U OCHOBHBIE TEKYIIIHE 960IIOUUA MAPKEMUHZAY
co0eparcamenbHo 3aKOHOMEPHOCMU nporiecchl, mpoucxosmue | Tema 2. MapkeruHroBas
00BACHAMb NPUPOOY | NoBeOeHUs B MHUPOBOM U cpena. Ananus
9KOHOMUYECKUX 9KOHOMUYECKUX KOHKYPEHTOB.




npoyeccos Ha
MUKDO- U
MakpoyposHe

cyovekmos, cumyayuu
Ha PA3TUYHBIX PLIHKAX,
OUHAMUKY YPOBHSL YeH U
00beM08 npouzeoocmaa,
npeonazaem peulenus
0151 BPOONIeMHBIX
cumyayuii Ha
MUKPOIKOHOMULECKOM
yposHe

OTEYECTBEHHOU
SKOHOMUKE.

OIIK-3.2V-1. Ymeem na
OCHOBE OIMCaHUS
SKOHOMHYECKHX TPOIIECCOB
U SIBJICHUN TOCTPOUTH
3KOHOMETPHYECKYFO
MOJIETb C MPUMEHEHUEM
U3Y4aeMbIX TEOPETUICCKUX
Mojienen

OIIK-3.2V-2. Ymeem
aHAJM3UPOBATH COLMAITBHO-
9KOHOMHYECKHE TPOOIIEMBI
U TIPOIIECCHI,
IIPOUCXOISIINE B
obmiecTBe, U
IIPOTHO3UPOBATH
BO3MO>KHO€ UX pa3BUTHE B
OyzaylieM ¢ IpuMEeHEHHEM
M3Y4aeMbIX TEOPETHUECKUX
MOJIETIEH.

OIIK-3.2V-3. Ymeem
MIPEACTaBIATh PE3YIbTAaThI
AHAJIUTUICCKON pabOThI

Crparernueckue
KOpIIOpaTUBHBIE "
MapKETUHIOBBIE  PELICHHSL.

IloBeneHue noTpedUTENICH

Pazpen 2. «HMucmpymenmot
MAPKEeMuH2a»

Tema 4. MapKeTUHTOBBIE
pelIeHns 1o TOBapy.

Tema 5. MapKeTUHIOBbIE
peleHus 1o IeHe.

Paznen 3. «¥Ynpaenenue
MapKemuHzom»

Tema 8.  Opranuzanus
MapKeTHHTa.
MapkeTHHroBoe
IUIAHUPOBAHHUE.
OKOHOMUYECKas
MapKeTHHTa.
Tema 9. MapkeruHroBoe
nHPOPMAITUOHHO-
aHAJUTHYECKOE
obecrieyeHue.

Pazoen 4. «Mapkemunz 6
ompacnax u cghepax
oesamenbHoCHmu)

Tema 10. MexmyHapOTHBIH
MapKETHHT. MapkeTunr
yenyr,

MapKETHHT HEKOMMEPYECKUX
CyOBEKTOB.

OIICHKa

METOIUYECKHUE MATEPHUAJIbL, XAPAKTEPU3YIOIIUE OTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Bomnpocs! ast onpoca

Nuauxaropsl goctuskenus: OIK-2.3, OIIK-3.2

IlepeyeHb yueOHBIX 3aJaHUI HA AYTUTOPHBIX 3aHATHAX

Pazgen 1. «CymHoOCTh ¥ 3BOJIIOLM S MAPKETHHI A

Tema 1. IIpouecc co3nanus v 10HeCceHUs HEHHOCTEH 10 NOTpeduTe I ei.
1) KaxoBbl TeOpeTHUECKHE OCHOBBI MapKETUHTa?
2) Yem OOBSACHUTH AOCTATOYHO MIMPOKUI JAMANA30H OTpeaAeieHu MapKeTuHra?
3) B uém paznuuue Mexay TpaJWLMOHHON M HOBO MapajaurMoi MapKeTHHra?
4) Yto npencrapiseT coO0i CYITHOCTh MOHATHUS LICHHOCTH JIIs TOTpeOuTens?




5) KakoBBI B COBPEMEHHBIX YCIOBHUSIX OCOOCHHOCTH Pa3BUTHS MAPKETHHTA HA POCCHHCKUX
NPENPUITHIX ?

Tema 2. MapkeTHHTOBas cpeia. AHAJN3 KOHKYPeHTOB. CTpaTernyeckue KOpnopaTuBHbIe U

1)
2)
3)
4)
5)

1)
2)
3)

5)

1)

MapkKeTHHroBbie pemenus. [loBegenue norpedureiei

1) OOBsicHUTE pa3HUILy MEXKIY MAaKpO U MUKPOCPEAOH NpeaNpUsITHUSI.

2) TlokaxxuTe BO3MOKHOCTH U3YUYCHHSI TOTPEOUTENS KaK MOJIB30BaTENs, KaK MOKyTIaTens, Kak
CyOBeKTa KOMMYHHUKAIIHH.

3) Omnpenenure pa3indHble BUABI KOHKYPEHIUH.

4) OxapakTepusyiuTe BHYTPEHHIOIO MUKPOCpELY.

5) OxapaxkTepu3yiTe BHEIIHIOI MUKPOCPEY.

6) KakoBa cynHOCTh KOPIIOPATUBHBIX MAPKETUHTOBBIX CTpaTETHii?

7) Oxapaxkrtepusyite MeTtoguueckue mnpuémbl noptdenbHoro ananuza (matpunsl BKI u
MaxkKun3zn)

8) OxapakTepusyiiTe METOIUYECKHE MNPUEMBI [IJIsl aHAJIW3a POCTa KOMMAHUU (MaTpUIIBI
AHcodda, BHemIHUX iproOpeTeHuit, HoBor MaTpuisl BKI).

9) OxapakTtepusyiiTe METOAUYECKUE MPUEMBI JIJISI BBIPAOOTKH KOHKYPEHTHBIX MPEUMYIIECTB
(moaenu u matpubl [loptepa).

10) Oxapaktepu3yiTe pojb KOHKYPEHIIMH B MAPKETHHTE.

11) ITokaxute BO3MOKHOCTH U3Y4EHHUS NOTPEOUTEINSI KaK MOJIb30BATENs, KAK MOKYIaTesl, KaK
cyObeKTa KOMMYHHUKAIIUH.

12) KakoBbI OCHOBHBIE COCTABJISIOIINE MOTUBAITMOHHON MOJIEIU TTOBEICHUS TOTpEeOUTENIeH?

13) Yo npencraBisitoT cOO0M OCHOBHBIE IIpaBa MOTpeOUTEICH?

14) KakoBbl 0COOCHHOCTH MTOBEJICHHS OPraHU3aIuu -11oTpeounTens?

15) Kakue ¢akTopbl 0Ka3bIBalOT BIUSHUE Ha TOBECHUE TOTpEeOUTENS?

Tema 3. LleneBbie pbiHKH. CerMeHTAlUs ¥ TO3ULHOHMPOBAaHME.

Uro o3Hauaet yrBepxkacHue: «LleneBoil ppIHOK — TOUKA MPUIO0KEHNUS] MAPKETUHTOBBIX Y CHIIHI
IpeaAnpusATHsI»?

B uewM 3aknroyaeTcs npouenypa cerMeHTanumu?

KaxoBbI TpeOOBaHUS K BHIOOPY PHIHOYHBIX CETMEHTOB?

Kak M0>XHO U3MepUTh U OLIEHUTH cipoc?

B yeMm cymHoOCTh TO3ULIMOHUPOBAHUA?

Pasznea II. « MHCTPYMEHTHI MAPKETHHIA»
Tema 4. MapKkeTHHTOBbIE PellIeHHs 10 TOBAPY.

Kaxk B3auMoeCTBYET B KOMIIAHUU MapKETUHT U IPOU3BOJICTBO?

Kakue mnokazatenn HeOOXOJUMO YYMUTHIBaTh, YTOOBI OLIEHUTH KOHKYPEHTOCIIOCOOHOCTH
ToBapa?

Yro npeacTaBisatoT co00i OCHOBHBIE ATAlbl pa3pabOTKH HOBBIX TOBAPOB?

B u4ém cMmbicn BbIIETICHUS MapO4YHOW MPOAYKIIMM, M KaKue PEIICeHUs B A3TOM 00J1acTh
MIPUHUMAIOTCS?

Kakue QyHKIMM BBIMOIHSAET yIakoBKa ToBapa?

Tema S. MapkeTHHIOBBIE PeLLICHHS 110 LEHE.

B 4éMm 3aKki1r04aroTCsi KOPIOPATUBHBIE U MAPKETUHTOBBIE (DYHKITMH [ICHBI?



1)

3)
4)

5)

1)
2)

3)

4)
5)

6)

Kakyto poisib BBIONHSET II€HA BO B3aHMMOJCHCTBHU CO BCEMHU JJIEMEHTAMHU KOMILIEKCA
MapKeTHuHra?

Ha 4€m 0CHOBaHO KOJHMYECTBEHHOEC H3MEPEHNE YYBCTBUTEIILHOCTH K IIeHE?

Uro takoe 11eHa "cHATUS CIUBOK' U 1IeHa "MPOHUKHOBEHUS"?

B 4éM cocToAT METOABI «IICUXOJIOTUUECKOT0» IIeHO00pa3oBaHusI?

Tema 6. MapkeTHHIOBbIC peLICHHUS 110 PacHpeae/IeHHIO.

B uéM 3aknro4aroTcs OCHOBHBIE 3aJ]a4M MMOJUTHKU pacnpeaenenus?

Packpolite mpu3HaKH, 10 KOTOPBIM OLICHUBAKOTCS TOPTOBBIC TOCPEIHUKHU.

Yro mpeacTaBisoT co00i KaHalbl pacipe/eeHUs 0 YPOBHAM 0XBaTa pPhIHKA?

[Touemy B kaHanmax pacrpeaeieHusi MOTYT BO3HHKATh KOH(IMKTHBIC CUTYallMH U B 4EM HUX
CyTh?

Packpoiite conep:kanue NOJUTHKY "MepUeHai3uHra" B pO3HUYHON TOPTOBIIE.

B uém 3axnrouaroTcst OCHOBHBIE IPEUMYIIECTBA U HEOCTATKH IEKTPOHHOM KOMMEpLUU?

Tema 7. MapKeTHHTOBbI€ PEeHICHUS 0 KOMMYHUKALIMAM M B3AHMOOTHOIIIEHUSIM.

B 4éM coCcTOUT CYIIHOCTE KOMMYHUKATUBHBIX CBSI3€M MPEANPUITUS C PHIHKOM?
OxapakTepusyiTe NpPEeuMyILIECTBA W HEAOCTAaTKH KaKJI0ro M3 CPEACTB MAPKETUHIOBOI'O
KOMMYHUKAllHOHHOTO KOMILJIEKCA.

Kakoe MecTo 3aHMMaeT MapKeTHHT B3aMMOOTHOILIEHU B Pa3BUTUH KOMMYHUKATUBHBIX CBS3€H
MPEINPUITHS C PHIHKOM?

Yro 03HAYaET JOSITLHOCTD MMOTPEOUTEINCH U KaK OHa popMupyeTcs?

B yém 3axmrouarorcst mapTHEPCKUE OTHOLIEHHUS ¢ KIIFOYEBBIMU KIIMEHTAMM, IIOCTABLIMKAMU U
OCpeAHUKaMHU?

Yro takoe CRM-cuctemsl 1 Kak OHM CIIOCOOCTBYIOT KIINEHTOOPUEHTUPOBAHHOMY Pa3BUTHUIO
KOMIaHMI?

Pazgen L. «YnpaBjieHue MapKeTHHIOM)

Tema 8. Opranuszanust MapkeTuHra. MapkeTHHroBoe nJIaHUPOBaHHE. JKOHOMHUYECKAS Ol[EHKA
MapKeTHHIA.

Y

9)

[IpokoMMEHTUPYITE NPUHLMII OPTaHU3AMU MApPKETUHra Ha TpeAnpusTdd "QyHKUUS —
cucreMa — ciryxoa'.

B uém 3akimroyaeTcst KOOpAUHUPYIOUIAst POJIb MAPKETHHTA B €T0 CBA3AX C IPYTUMHU QYHKIHSIMH
npeanpusiTis?

Kaxkue BubI 1eATETbHOCTH TOJKHBI OXBATHIBATHCS CITYKOOW MapKETUHTa HA MPEANPUITAN?
Kakue TpeOoBaHus NpeIbABISIOTCS K CIIELUATUCTaM B 00J1aCTH MapKeTUHIa?

KakoBa poJib aHaTUTUUECKOI'0 U MPUKIIATHOTO aClIeKTa MapKeTHHIa?

OxapakTepusyiTe OCHOBHBIE 3Tallbl MAPKETUHTOBOTO MJIAHUPOBAHUSI.

Packpoiite conepxkanue meroauku SWOT — ananuza.

UYro mpeAcTaBIsoT OO0 SKOHOMHYECKHE U KOMMYHHUKATUBHBIE IIEJIM MapKEeTUHTa?

Yro mpeacTaBisioT co00i cTpaTernyeckue peteHust MapkeTuHra?

10) Kak onpenensitorcst o61ie 3aTpaThl Ha MapKETUHT?

11)Yro npencrasisiet co0oil cOanaHcpoBaHHas CUCTEMa MOKa3aTeneil MapKeTuHra?
12) Kak oniernBaeTcst 3peKTUBHOCTH TEKY X MAPKETHHTOBBIX PEIICHUI?

13) Kak oniernBaetcst 3¢(peKTHBHOCTH JOATOCPOUYHBIX MAPKETHHI'OBBIX PEIICHUH?



14) Yro npencraBistoT co00il MapKETUHIOBbIE aKTHUBBI U KaK OHU BIIMSIOT HA OLEHKY CTOUMOCTH

KOMOAHUU?

15) HazoBuTe 0OCHOBHBIE TTOKA3aTENHU JJIsi KOHTPOJIS MAPKETUHIOBOM JIE€ATETIbHOCTH.

1)

2)
3)
4)
5)
6)

7)
8)
9)

Tema 9. MapkeTHHIroBoe HH(P)OPMALMOHHO-AHAJIUTHYECKOE o0eceyeHune.

Uro npencrapisieT co00i MapkeTHHTOBast nHGopmaronnas cucrtema (MUC)?

PackpoiiTe OCHOBHBIE 3Talbl IPOLIeCcCa MAPKETUHTOBOT'O UCCIIEAOBAHMUS.

B kakux ciydasx 1enecooOpa3Ho MPOBOANTH KAOMHETHBIE HITH TTOJIEBBIC UCCIIEJOBAHUS?
OxapakTepusyiiTe OCHOBHBIC BO3MOXHOCTH M OTPAaHWYCHHS KOJIMYECTBEHHBIX H
KayeCTBEHHBIX MCCIEAOBAaHUMN, a TAKXKE METO/I0B UX U3MEPEHHUS U OLIEHKH.

B 4ém cocToaT ocHOBHBIE TpeOOBaHMUS K COCTABICHUIO AHKETHI, M KAKUE CYIIECTBYIOT METO/IbI
JUTst 00pabOTKM 1 aHaJIM3a MOYYSHHBIX JaHHBIX ?

Paszpnen IV «MapkeTHHr B oTpacisx U cepax nesTe1bHOCTH

Tema 10. MeskayHapoAHbIH MapKeTHHT. MapKeTHHT YCJIyT,
MAapPKEeTHHI HEKOMMEPYeCKHX Cy0beKTOB.

[Touemy B cepe MEKITyHAPOAHOTO MAPKETUHTA MAKPOCPEa UTPAeT UCKIIOUUTEIBHO BAKHOE
3Ha4YeHue?

KakoBbI 0CHOBHBIE 0COOEHHOCTH TI100aTbHOTO OAX0/a B MEK/TyHAPOJHOM MapKETHHTE?
[Touemy KOMIaHUM pPa3BUBAIOT KCTIOPT?

Kakue BubI MEXIyHAPOTHOM IESITEIHHOCTH KOMITAaHW BbI 3HaeTe?

B yem 0c0OEHHOCTh MEXAYHAPOJHOT'O MAPKETHHTA TSl TTI00aTbHBIX KOMITAaHU?

Kakum 00pa3oM KOMITaHHSI MOXKET YMEHBIIUTh HEOAHOPOIHOCTh KaueCTBa MPEJI0CTaBIIEMOMN
€10 ycayru?

[Touemy B MapKeTHHTE YCIYT 0COOYIO pOJIb UTpaeT paboTa nepcoHaga KoMnaHuu?

VYkaxuTe pa3audus MeX1y MapKeTUHIOM KOMMEPYECKUX ¥ HEKOMMEPUYECKUX OpTaHU3aIUi.
Uro npencTaBisitoT cO00H 11esIeBbIe TPYIIbl B HEKOMMEPUYECKOM MapKeTUHTe?

10) KakoBbI Lie1M1 HEKOMMEPYECKOTO MapKeTHHra?

Ilepeyenb TeM rpynnoBbIX AMCKYCCU UM

HNupuxkaropsl goctuxkenus: OIK-2.3, OIIK-3.2

Tema 1. Ilpouecc co3aaHusi ¥ IOHEeCEHUS LIEHHOCTEH 10 MOoTpeduTeIei.

1.

Poap MapKETHHI'a B YIIPABJICHUU COBPCMCHHBIM IMPCATIPUATUCM.

Tema 2. CTpaTernquKue KOPIOPATUBHLIC U MAPDKETUHIOBLIC PCIICHUSA

1.

2.

oW

CrangapTHple MapKeTHMHIOBbIE CTpAaTEerMU: pocTa, MNOpTQenbHas, KOHKYpPEHTHas U HX
IpUMEHEHHE B OU3HEC-TIPAKTUKE.

KakoBa poJib pakTOpoB MHUKPOCPEAbI B IPOLIECCE MAPKETUHTOBON 1€ATEIHOCTH (PUPMBbI?
OxapaxTepu3yiTe MEXaHU3M JEHCTBUS U IPUHLIUIINAIBHBIE OTIINYUSA MUKPOCPEABI U
MaKpOCpeIbl MapKETHHIA.

Kakux npyuHIMIOB AOKHBI IPUAECPKUBATHCA CyOBEKThl BHYTPEHHEH MUKpPOCPEbI B
Mpolecce MIAHUPOBAHUS MAPKETUHT OBOU JIEATEIBHOCTH ?

Kakue (axkTopsl BIUSIOT Ha BHYTPEHHHUM MOTeHIU AN pUPMBI?

KakoBa poJib KOHKYPEHLIUH B AEATEIBHOCTH (HUPMBI?

CrannapTHble MapKETHHIOBBIE CTPAaTeTHH: pocTa, NOpTQenabHas, KOHKYpEeHTHas M UX
IPUMEHEHHE B OM3HEC-TIPAKTUKE.

7



11
12

15.
16.

[IpuBeauTe TUIIOIOTHIO KOHKYPEHTOB.
OxapakrepusyiTe CyIeCTBYIOIINE KOHKYPEHTHbIE CUTYallUH.

. B ueMm 3akirogaroTcsi 0COOEHHOCTH TMOBeACHHS (GUPMBI B 3aBUCUMOCTH OT KOHKYPEHTHOM

cuTyanuu?

. Uem 00ycnoBieHa pplHOYHAs cHila GUPMbI?

. Kak moxxHO CTUMYJIHUPOBATH K COBCPIICHUIO MOKYIIKKM SKOHOMHOTO HOKyrIaTCJ'IH?
13.
14.

[To kakuM KpUTEPHUSAM CTPOUTCS Kiaccu(UKalKs NOBEACHUS TOTpeduTeneit?

Kak BBl gymaere, B 4YeM 3aKJIIOUACTCS KapJWHAIbHOE OTIMYME HWHAMBUAYAIBHOTO
HOTPEOUTENBCKOTO TIOBEACHHUS OT IMOKYINAaTeNbCKOTO TIIOBEACHUS Ha pBIHKE TOBAapOB
IIPOU3BOJICTBEHHOI'O Ha3HAYCHUS?

B yem cocTouT 3a1aua MapKeTUHTa C TOUYKH 3pEHUS MOTHUBAIIMH MTOTpeOUTENeit?

Kakas u3 Tteopuit MoTuBamuu, Ha Bam B3rmisa, B Oojblield CTeNeHU NpUMEHHUMa B
pakTHUecKoi aesreapbHocTH? OO0CHYHTE CBOI OTBET.

Tema 3. HeJIeBble PBIHKH. CeFMeHTaHI/Iﬂ H MO3UIIUOHUPOBAHUE

1.

B

NN kW

O6ocHoBaHuE BHIOOPA [TOAX0/1A K 0XBATy phIHKA, aHAJIN3 IPUMEPOB 1D HepeHIIMPOBAHHOTO U
MaccOBOI0 MapKETHHTIA.

Ob6ocHoBaHue BbIOOpA [TOIX0/A K 0XBATy PbIHKA, aHAJIU3 IPUMEPOB AupdepeHnpoBaHHOTO U
MaccOBOI'0 MapKETHHTIA.

MeTozbl BO3A€HCTBHSI HAa CLIPOC KOHEUHBIX NOTPEOUTENEH U TOCPETHUKOB

Kakyo poJib urpaeT KOMIIEKC MapKETUHTa B MPOLIECCE CErMEHTALUU U MO3ULIUOHUPOBAHUS?
HazoBurte 1enp, 3a1a4u ¥ KpUTEPUU CETMEHTUPOBAHUS PhIHKA.

HazoBwure 11e1np, 3aa41 1 METO/IbI TO3UIIMOHUPOBAHUS ToBapa ((upmsr).

Tema 4. MapKkeTHUHTOBbIE pPellIeHUs 10 TOBApYy.

1.
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MeTo1b1 BO3JICHCTBUS HAa CIIPOC KOHEYHBIX TOTPEOUTENEH U MTOCPETHUKOB.

[TonsiTve KOMIUIEKCA MAPKETUHTA U PACCMOTPEHHE €ro 0COOEHHOCTEH B Pa3HBIX OTPACIsX U
chepax

Crparerndeckue peuieHusl 10 BbIBEIEHUIO HOBOI'O MPOIYKTa Ha phIHOK. [IpuMepsl yaauHbIx
VMHHOBAIMOHHBIX IIPOAYKTOB

Posib OpeHza B )KM3HU COBPEMEHHOI0O NOTPEOUTENSA: aTPUOYThl U LIEHHOCTH OpEeH/a, BHITOJIbI
noTpeOaeHus

[Tonymaiite, MokeT Jiu Manast Gupma UCIOIb30BaTh CTPATETHIO AUBEpcUPUKan?

Kakwue n3Bectable Bam GpupMbl HCTIONB3YIOT cTpaTeruio AuddepeHunanny npoaykra?

Tema S. MapKkeTHHIOBbIE pellIeHHs 10 LEHE.

1.

N

6.

[TonsiTve KOMIUIEKCA MAPKETUHIA U PACCMOTPEHUE €ro OCOOEHHOCTEN B Pa3HbIX OTPaCisX U
cdepax (TOprosis, GUHAHCOBBIE YCIYTH, IPOMBIIIICHHbBIE PHIHKHU U T.I1.)

[Icuxonornyeckue acrnekTsl IEeHOOOpa30BaHMs

Kak MapKeTuHI TpakTyeT OHATHE LIEHbI?

KakoBbl pakTOpbl MAapKETUHIOBOI'O 1IEHOOOpa3oBaHus?

Kakoili QaxTop sABISETCS OCHOBHBIM OpPHUEHTUPOM B IIPOLECCE HA3HAUEHMs II€Hbl Ha
IIPECTUKHBIE TOBAPHI?

Kakue yciaoBus cniocoOCTBYIOT Ha3HAYEHUIO BBICOKUX LIEeH?

Tema 6. MapkeTHHIOBbI€ pelleHUs 110 pacnpeae/ieHHIO.

1.

2.

[ToHsATHE KOMIIEKCa MapKETHHTA U PACCMOTPEHUE €ro 0COOEHHOCTEW B pa3HBIX OTPACIAX U
ctepax (Toprosis, GUHAHCOBBIE YCIYTH, IPOMBIIIJICHHbIE PHIHKU U T.11.)

Posib pO3HMUYHBIX TOPTOBBIX MOCPEJIHUKOB B CO3JAHUU JOIMOJHUTEIBHON MOTPEOUTETHCKON
[IEHHOCTH

MapkeTuHroBsle (yHKIMM KaHaJIoOB pacrpeneneHus. OOecnieueHue AOCTYIMHOCTH TOBAapOB
KOHEYHOMY MOTPEOUTEITIO



4.
5
6.

NHTepakTUBHBIE MAPKETHHIOBBIE CUCTEMBI PACIIPEICTICHHUS.
Uro cocTaBisieT OCHOBY pHCKa IPU NPUMEHEHUH CTPATETUH «LIE€Hbl IPOHUKHOBEHUS»?
KakxoBbI 0COOEHHOCTH MPUMEHEHUS CTPATEr U LIEHOBBIX JIMHUM?

Tema 7. MapKkeTHHIOBbI€ PellIeHHs] 10 KOMMYHMKAIUAM M B3aMMOOTHOILLIEHUSAM.

1.

>

A

[TonsiTve KOMIUIEKCAa MAPKETUHTA U PACCMOTPEHHE €ro 0COOEHHOCTEN B Pa3HbBIX OTPACIsX U
ctepax (Toprosis, GUHAHCOBBIE YCIYTH, IPOMBIIIJICHHbBIE PHIHKU U T.I1.)

®opmMupoBaHUe B3aMMOOTHOLICHUH C MOTPEOUTENsIMH, aHAIU3 COBPEMEHHBIX IMPOTPaMM
JIOSUTBHOCTH

HHTerpupoBaHHbIe MaPKETUHIOBbIE KOMMYHHMKALUH

MapKkeTHHIOBbIE pELIEHUs IO peKIame

VYnpaBneHne nepcoHaIbHBIMU IPOIAXKaMU

dopMHUpOBaHNE UMHU]IKa KOMITAHUU U TOBapa

Tema 8. Opraﬂmaunﬂ MapKe€THUHTIa. MapReTnHmBoe IJIAHUPOBAaHHUE. OKoHOMHYECKAS OIICHKAa

)
2)

3)
4)

5)
6)
7)
8)
9)

MapKeTHHra.

[Tpoananu3upyiite GyHKINOHAIBHYIO U OTPACIEBYIO CTPYKTYPY MapKeTHHTa.
[Tpoananu3upyiTe BUIbI MAPKETUHIA B 3aBUCUMOCTH OT XapaKTepa CIIpoca Ha TOBaphl.
Kakue paxTopsl onpeensor pa3mep, cCoCTaB, GYHKIHUU U CTETIEHb CAMOCTOSATEIbHOCTH
MapKETHUHIOBOM Ci1yKObl KOMIIAaHUU?

OO6cyauTe CyIIEeCTBYIOUIME [TOAXO0/IbI K OCYILECTBICHUIO MAPKETUHIOBOI J1€ATEIbHOCTH B
KoMIaHuu. B yem 3akimo4yaroTcss 0COOEHHOCTH UCIOJIb30BAHUS PA3IMUHBIX 1OJX00B?
KakoBbl OCHOBHBIE IPUHIMITEI OPraHU3ALUN MAPKETUHIOBOM CIIyKObl B KOMITAHUU?
OxapakrepusyiTe poib MAPKETUHIOBOI'O IJIaHUPOBaHMsL. KaKOBBI €10 OCHOBHBIE dTarbl?
B 4em 3aknrodaercs posb CTpaTErHYeCKOro, TAKTUYECKOT0 U ONIEPaTUBHOTO IIJIaHUPOBAHUS?
OxapakTepusyiTe B3aUMOCBS3b CTPATETMUYECKOTO U ONIEPALMOHHOIO MapKETHHTA.
OxapakTepu3yiTe OCHOBHBIE BUJIbI MAPKETUHIOBOI'O KOHTPOJISI U BHEIIHETO ayUTa.

10) IIlpoxommeHTHpYiITE Co/lepKaHUe TJIaHa MAPKETUHIOBBIX MEPOTIPUSTHIA.

11) B yem 3akiitouaeTcsi B3aMMOCBSI3b MAPKETUHTA, PbIHKA, TOTpeOHOCTEN, MOTpeOuTENei?
12) Jlns uero npoBOgUTCS ayAUT MapKeTUHTa?

13) Kto B city>x06e MapKeTHHTa 3aHUMAETCs] SKOHOMUYECKOM OI[EHKOW MapKeTUHra?

14) Kakue 3Tamnbl OI[eHKH MapKETHHTa BBIIEISIOT?

15) Kak sxoHOMHYeCKas OlleHKa MapKETHHTa CBSI3aHO C €T LeJIMHU U 3aa4yaMu?

Tema 9. MapkeTHHroBoe HH(pOPMALMOHHO-aHATUTHYECKOE 0O0ecIieueHue.

1)
2)
3)
4)
5)

ChopmynupyiiTe NOHATHE MAPKETUHIOBOT'O HCCIIEOBAHNUS.

HazoBuTe 0CHOBHBIE TUITHI MAPKETUHTOBOM MH(MOPMAIUH.

KakoBbl HCTOYHHKY MapKETUHT'OBOW MHGOpMauu?

KaxoBbI et mpoBeieHUsI MapKETUHIOBBIX UCCIEA0BAHUM.

Kaxkue 3a1aum pemaroTces B mpouecce NpoBeeHUs] MapKETUHIOBBIX UCCIIEI0BAHUM?

Tema 10. Me:kayHapoAHbIH MapKeTHHI. MapKeTHHI YCJIYyI, MAPKETHHI HEKOMMeEpPYeCKHX

1)
2)
3)
4)
5)
6)
7)
8)

cy0bEeKTOB.
[TpuHIMIBI IEHOOOPA30BaHMS B MEKIYHAPOAHOM MAapPKETHUHTE.
Brnusaue caHkuil Ha SKCIIOPT POCCUICKUX TOBapOB.
Oco0eHHOCTH BBIOOpPA LIEIEBOTO PHIHKA B MEXKIyHAPOAHOM MapKETHHTE.
PaboTta koMmaHuu ¢ MECTHBIMH NPECTaBUTEIAMU Ha 3apyOEKHOM pPhIHKE.
Ananranys pekjiaMbl Ha MEXXIYHapOJAHOM PBIHKE.
KaxoBbl nepcnekTuBsl pa3Butus B PO HeKkOMMEpUECKOTO MapKeTUHra?
Yro BbI 3HAETE O IEATEIBLHOCTH PA3IMYHBIX HEKOMMepueckux (poHoB? [IpuBeaure npumepsl.
[TpopamxupyiTe 37I€MEHTHl KOMILJIEKCA MapKeTHHra B cdepe yciayr ¢ TOYKH 3pEHHS HUX
BAJKHOCTHU.
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9) Kakue koMmIeTeHIIUY MepCcoHalia Ha0 pa3BUBATh JJIs YCIIEITHOTO MapKeTHHTa B cepe ycayr?
10) Kak TpancopMupyeTcs MOHITHE TOBAPOB B KOMITAHUH CPEpPhl yCIyT?

KPUTEPUU OINEHKHU (B BAJIVIAX):

10 O6annoB mo pesynbrataM omnpocoB U 10 0anjioB 3a ydacThe B TPYIIOBBIX JUCKYCCHSIX
BBICTABJISICTCSI 00YyYAIOMIEMYCsl, €CJIM OH MPABWJIBHO W MOJHO OTBEYAET HA BCE BOMPOCHI U aKTUBHO
Y4acCTBYET B TUCKYCCUHU, IEMOHCTPHUPYS BHICOKYIO CIIOCOOHOCTH MMOHUMATh MPOOJIEMBI U KPUTHYECKH
WX aHAJIM3UPOBATh, IPUHUMAS SKOHOMUYECKHA 00OCHOBAHHBIE ONITUMAJIbHBIE PEIICHHUS, TPEBOCXOTHOE
yMeHHue (HGOpMyITHPOBATH CBOU MBICIIH, 00CYXIaTh TUCKYCCHOHHBIC TIOJI0KEHUS. YPOBEHb OCBOCHHUS
KOMITETEHIIMI COOTBETCTBYET MPOJIBUHYTOMY YPOBHIO.

5 - 9 6a/0B MO pe3yiabTaTaM OMPOCOB U 5 - 9 0aIoB 3a ydyacTue B IPYNIOBBIX JUCKYCCHUAX
BBICTABIISICTCS] 00YYAIOMIEMYCsI, €CJIH OH YACTHYHO MPABUIIHHO W/UIIM HETIOJIHO OTBEUYAET HA OOJIBIIYIO
4acTh BOMPOCOB M AMU30AMYECKH YYACTBYET B JMCKYCCHH, AEMOHCTPUPYS XOPOLIYIO CIIOCOOHOCTH
MOHUMATh MPOOJIEMBbI M KPUTUUECKH WX aHAIMU3UPOBATH, IPUHUMAs SKOHOMHYECKH OOOCHOBAHHbBIE
ONTHUMAaJbHBIE PEUICHHUS, XOpolllee yMeHue (popMyIHpoBaTh CBOU MBICIIH, 00CYK1aTh JUCKYCCHOHHBIE
MIOJIOKEHUSA. YPOBEHb OCBOCHUSI KOMIIETEHIIUN COOTBETCTBYET OBBIILIEHHOMY YPOBHIO.

1 - 4 6anna no pesyapraram onpocoB U 1 - 4 Gajia 3a y4yacTue B TPYNIOBBIX AUCKYCCHUSX
BBICTaBIIAETCS 00yYaroIIEeMycsl, €ClIM OH YaCTUYHO NMPABUIIHHO U/WJIHM HETIOJIHO OTBEYAET HA HEKOTOPHIE
BONIPOCHI M PEIKO Y4YacTBYeT B TUCKYCCHUHU, JEMOHCTPHUPYS HEBBICOKYIO CIHOCOOHOCTh MOHHUMATh
poOIeMbl U KpUTHUECKH X aHATU3UPOBATh, IPUHUMAs SKOHOMUYECKH 000CHOBAHHBIE ONITUMAIIbHbIE
pelieHus1, yI0BIECTBOPUTEIbHOE YMEHHE (POPMYITUPOBATH CBOM MBICIH, OOCYX AaTh TUCKYCCHOHHBIE
MOJIOKEHUS. YPOBEHb OCBOCHUS KOMIIETCHIINI COOTBETCTBYET 0a30BOMY YPOBHIO.

0 6angoB 1o pesyabratam onpocoB U () 0aMJI0B 3a ydacTue B IPYMNIOBBIX JUCKYCCHUSX MO KaXI0H
TEMeE BBICTABJISICTCS 00YUYarOIIEeMYyCs, €CJTM OH HEe OTBEYAET HAa BOTPOCHI M HE YYaCTBYET B IUCKYCCHH,
JEMOHCTPHUPYS HECTIOCOOHOCTh MOHUMATh MPOOJIEMBbl M KPUTHUYECKUA MX aHAIM3UPOBATh, IPUHUMAS
YKOHOMHUYECKH 0OOCHOBAaHHBIE ONITUMAJIbHBIC perieHus. KoMmmeTeHu copMupoBaHbl YaCTUYHO.

3amanus 1J1s TeKylero KOHTPOJist

Tunoevie mecmoevie 3a0anusn

Nupukaropsl noctuxkenus: OIK-2.3, OIIK-3.2

Pa3zoen 1. «Cyugnocms u 3601104Us1 MAPKEMUH2A)»
Tema 1. IIpouecc co3nanus v J0HeCeHHs LEHHOCTEl 10 moTpeduTeei.

1. TecTtoBblii Bonmpoc 1 OLeHOYHOE CYKIEHUE OTPEOUTENS O CIOCOOHOCTH TOBapa yAOBIETBOPUTh
€ro NoTpeOHOCTH Ha3bIBAETCS MOTPEOUTENBCKAS ...
a) peakius;
0) MOTpeOHOCTB;
B) KOp3UHa;
T') IEHHOCTb.
2. TecroBbiii Bonpoc 2: bu3Hec — eIMHUIA — TO MOJpa3AeIeHUE, KOTOPOE:
a) OIPENENSIOT OOIIYI0 CTPATETHIO OPTaHU3AIINY;
0) peanusyeT aCCOPTUMEHT POJCTBEHHBIX NMPOJYKTOB YETKO ONPEIEICHHON TPYIIIE KINEHTOB;
B) 3aHUMAETCS] MAPKETUHIOBON M CIIELMATIN3UPOBAHHOM NEATEIbHOCTBIO;
I') 3aHUMaeTCsl 6J1arOTBOPUTEIBHON AESITEIbHOCTHIO;
1) 0OBIYHO HE MPUHOCUT MPUOBLITU
3. TecToBblii Bonpoc 3: MapKeTHHT MOXHO ONpPEJEIIUTh KAK:
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A) yHIpaBl€HUE COBITOM;
0) pPBIHOYHBIN MOTEHIIUAT (PUPMBI,
B) JI€ATENbHOCTh, HAIPABJICHHAs Ha NPOJBI)KEHHE TOBAPA;
I) JeATeNbHOCTh, HANpaBJICHHAs HA IOJIy4YE€HUE NPHUOBLIM MOCPEICTBOM YIOBJIETBOPEHUS
notpebHoCTeH.
4. TecroBblii Bonpoc 4: ctopuyeckoi NpeanoCcbUIKON BOZHUKHOBEHHUS! MApPKETHUHTA SIBJISETCS:
A) Kpu3HC cObITa;
0) pOCT NPOU3BOJUTEIBLHOCTH TPY/Ia;
B) TOBBIIICHHE MPOoQeccHoHaNIn3Ma PAaOOTHIUKOB COBITA;
I') pacblIeHHE MPOMBIIUIEHHOTO U TOPTOBOTO KAlMTAJIOB.

5. TectoBblii Bonpoc 5: CyIHOCTh KOHIIETIIIMH «COIHATbHO-3TUYECKOT0» MapKETHHTIa 3aKII04aeTCs
B TOM, 4TO:

A) CIIPOCOM MOJIb3YIOTCS TOBAPhI C HU3KOM LIEHOM U IIMPOKO MPECTABIECHHbIE B TOPTOBIJIE;

0) KadecTBO TOBapa — INIABHOE YCJIOBHE YCIEIIHOT0 OU3HECA;

B) 0O0IIecTBEHHOE 0JarococTosiHie — 00s3aTeabHbIN (akTop OU3HECa;

r) HeoO0XOIMMO MPOU3BOACTBO TOJBKO T€X TOBAPOB, HA KOTOPHIE YK€ CYLIECTBYET HIIH MOKET
OBITH ChOPMUPOBAH CIIPOC.
6. TecToBbIii Bonmpoc 6: [laccuBHBIN MapKETUHT — 3TO:

a) UW3MEHEHHUE CTaphIX U CO3/IaHNE HOBBIX MOTPEOHOCTEN, 3a00Ta 0 moTpeduTeNe;

0) opueHTauus Ha TOBap, IPOU3BOJICTBO;

B) HEWUTpaJIbHOE OTHOIICHHE K OKPYIKAIOUIEH Cpe/ie MapKETUHTa;

I') OpHeHTaIUs Ha OOHAPYKEHHE U OPraHU3aIMIO PhIHKA COBITA.
7. TecToBblii Bompoc 7: [IpuHIIUIIBI, HA OCHOBE KOTOPBIX peain3yeTcs PyHKIMOHAIbHBI MApKETHHT,
00BEIMHAIOTCA KOHLICIIUEH:

a) COBEpIICHCTBOBaHHUS COBITA;

0) xKomIiekcHOro mapketusra (5 «P»);

B) COBEpIICHCTBOBAHUS MPOU3BO/ICTBA;

I) COLMAJIbHO-3TUYHOTO MAPKETHHIA.
8. Tecrosblii Bonpoc 8: lLlens ['enpu dopna cocrosyia B MacCOBOM BBIIYCKE aBTOMOOWIIEH IO
JIOCTYITHOM II€HE, YTO COOTBETCTBYET KJIACCUUECKON KOHIETLINH. .

a) MapKeTUHTa

0) COBEpIIICHCTBOBAHUS ITPOU3BOICTBA

B) COBEpIICHCTBOBAaHUS TOBapa

I') COLIMAIbHO-3TUYECKOT0 MAPKETHHIa
9. TecroBslii Bonpoc 9: Cpeny KOHIENTYaJIbHBIX MOJX0A0B K MAPKETUHTY HE BbIIEIAIOT:

a) HJACOJIOTUYECKHUH acCIIeKT;

0) TMCUXOIOTUYECKUH ACTIEKT;

B) AHAJUTUYECKUI acCIIEKT;

I) MPUKIATHOMN aCMeKT.
10. TecroBbiii Bonpoc 10: OcoGEHHOCTh COBPEMEHHOI'O 3Talla MUPOBOI'O pa3BUTUS MapKETHUHIa
3aKJIF0YAETCS B TOM, YTO 3TO:

a) TNOTPeOUTENbCKUN MAPKETUHT;

0) NPOU3BOACTBEHHBI MapKETHHT

B) OpraHM3allMOHHBIA MAPKETUHT;

I') aKTUBHBIM MUKPO-, MAaKpO-, ME€Ta- U COLIMAIbHBIA MAPKETHHT.

Tema 2. MapkeTuHroBasi cpeia. AHaJIM3 KOHKYpPeHTOB. CTpaTerniyeckue KOprnopaTuBHbIe
H MapKeTHHroBble pemieHusi. [losenenue norpedureei

1. TecToBblii Bonpoc 1: Omnpeaenurte MNOHATHE MAPKETUHTOBBIX BO3MOKHOCTEH (prpMBI
a) HanOoJiee NpUOBLIbHBIC HAIPABIEHUS JEATEIbHOCTH;
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0) HauMeHee U3AEPKKOEMKHUE HAIIPaBICHUs! JeATEIbHOCTH;
B) IIpUBJICKATEIbHBIC HATIPABICHUSI MAPKETUHTOBBIX YCUIIMI, HA KOTOPBIX pupma
MOJKET JOOUTHCS KOHKYPEHTHBIX MPEUMYIIECTB;
T') IPUBJICKATENbHbBIE C TOYKU 3PEHUS CObITA PHIHKU.
2. TectoBblii Bonpoc 2: Yto npezcTaBiiseT co0o0il cTpaTerus MapKeTUHIOBBIX Gupm
a) Habop MpaBUJI IOBEICHUS HA PBHIHKE;
0) pEKOMEH/IalNH 10 U3BJICUEHUIO MAKCUMAJILHO BO3MOYKHOU MTPUOBLIH;
B) pallMOHAIILHOE JOTMYECKOE TIOCTPOCHUE, PYKOBOJICTBYSCH, KOTOPBIM (pupMa JOCTUTaeT
CBOMX MAapKETHHIOBBIX IIeJIei;
r) HanOoJiee palMoHaIBHBIN CIIOCO0 PEKIAMUPOBAHHS U CTUMYJIMPOBAHUS COBITA TOBApa U
YCIIYT.
3. TectoBblii Bonpoc 3: Kakast u3 cTpaTteruit pocta, yka3aHHbBIX HH)KE HE UMEET OTHOIICHHUS K
cTpaterusiMm pocta AHcodda:
a. pa3BUTHE PbIHKA
0. pa3BUTHE NPOAYKTA
B. IIpsiMast MHTETPaLus
T. AUBEpCUPHUKAIUS.
4. TectoBblii Bompoc 4: Kakoe u3 NepeunCICHHBIX COYETAHHI COOTBETCTBYET KOPIIOPATHBHBIM
CTpaTerusiM MapKeTUHTa
a). noprdenbHble cTpaTeruu, 6a3oBble cTpareruu Iloprepa, crpateruu pocrta
0). nopTdenbHble CTPaTEruu, CTPATEruU CETMEHTALUH, CTPATErMU pOCTa
B). CTpaTe€ruu pocTa, CTpaTErMy KOMIUIEKCAa MapKeTHHra, 6a3oBble ctpareruu [loprepa
r).0a30BbIe cTpaTeruu [lopTepa, mopTdenbHbIe CTPaTeruu, CTPATETUH KOMILIEKCa MApKETHHTA.
5. TecToBbIii Bonpoc 5: Uto co0oii mpeACcTaBIsSeT MApKETHHTOBas cpeia (PUPMBI.
a) COBOKYITHOCTh aKTHBHBIX CYOBEKTOB U CHII, IEHCTBYIOIIMX 32 IpeaeaamMu GUPMbI |
BIIUSIOLIMX HA €€ BO3MOXKHOCTH YCIIEIIHOI'O COTPYAHNYECTBA C L[EJI€BbIMU KIHEHTAMU;
0) COBOKYITHOCTh IOTPEOUTENEH (PUPMBI, TOCTOSHHO MPHOOPETAIONINX €€ MPOTYKTHI;
B) COBOKYITHOCTb KOHKYPEHTOB, 3aTPYAHSIOIINX JI€ATEIbHOCTh (UPMBI Ha LIEJIEBOM DPBIHKE;
I') COBOKYITHOCTb MApKETUHI OBBIX TOCPEJHUKOB, CIOCOOCTBYIOIIUX MTPOIBIKEHUIO IPOAYKTa
(bUpPMBI Ha PBHIHOK.
6. TecToBbIii Bonpoc 6: BHyTpeHHsIsI MUKpOCpEaa MPEANPUATHS BKIIOYAET:
a) JIUCTPHOBIOTOPOB;
0) KIHEHTYDY;
B) KOHKYpPEHTOB;
r) HHOKP.
7. TecToBbIii Bonpoc 7:BHemHsAsI MUKpoCcpeia MapKETHHIa BKIIIOYAET CHIIbI U (PaKTOPbI
a) TIOJHOCTBIO KOHTPOJIMPYEMbIE KOMIIAaHUEH;
0) peryiaupyembie KOMIIaHHUEH;
B) TOCYJapCTBEHHOH MOJUTHKHU;
r) He BIUAIOIIUE HA JeATEIbHOCTh KOMIIAHUU.
8. TectoBblii Bonmpoc 8: Mukpocpeaa MapkeTHHTa 00y CIOBICHA!
A) JeSATEeNbHOCTHIO BBICUIETO PYKOBOACTBA (PUPMBI U CITY>KObI yIIPaBJIECHUS MAPKETUHIOM;
0) COCTOSIHMEM KOHTPOJIHPYEMBIX (PAKTOPOB U AESITEIBbHOCTHIO TOCTABILUKOB, KOHKYPEHTOB,
MOCPETHUKOB, KIIMEHTOB M KOHTAKTHBIX ayJUTOPHIA;
B) COCTOSIHHEM SKOHOMHKH, JeMorpaduu, MOJIUTUKH, MPaBa, KyJIbTypbl, HAYKH U TEXHUKH,
OKpYKaIOIIEN CpeIbl;
I) JAESATEeIbHOCTHIO BBICIIEIO0 PYKOBOJICTBA (UPMBI U CIIYXKOBI YIIpaBI€HUsS MapKETUHIOM, a
TaKXe COCTOSIHUEM HEKOHTPOIHPYEMbIX (PaKTOPOB.
9. TecroBblii Bompoc 9: Makpocpeaa MapKeTHHTa 00yCIIOBJIEHA!
a) COCTOSIHUEM SKOHOMMKH, JeMorpauu, NOJUTUKHU, PaBa, KyJbTypbl, HAYKH U TEXHUKH,
OKpY Karoued Cpebl;
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0) J1eATeNbHOCTHIO MOCTABIIMKOB, KOHKYPEHTOB, IOCPEIHUKOB, KIMEHTOB M KOHTAKTHBIX
ayJIUTOpUH;

B) CYILIECTBYIOIIMM 3aKOHOJIaTEIbCTBOM;

I) JeATeNbHOCTbIO TOCYJapCTBEHHBIX OPTraHOB yIPABICHHUS.
10. Tecrossblii Bonipoc 10: PbIHOK, C TOUKH 3p€HHS] MAPKETHHTIA, — TO:

A) MECTO BCTpeUH MOKyTMaTess U MpoJIaBLa;

0) mroboe B3aMMOJICHCTBHUE JTIOJICH 10 MTOBOAY TOBApa;

B) COBOKYIHOCTb MPOU3BOAUTENEH U OTPEOUTENEH;

I) CHCTE€Ma OTHOLIEHUW KYILUIU-TIPOIAaKU MEXIY MMPOIaBIaMH U MOKYATEISIMH.

Tema 3. LleieBbie pblHKH. CerMeHTAlMA U NO3ULHOHMPOBAHME.

1. TecroBbiii Bonpoc 1:Kakoa nens SWOT-ananusa.
a) BBISIBIIAITH CTpaTernyeckue (GakTopbl, KOTOPbIE MOTYT CYIIECTBEHHO MOBIIUATH Ha
JEeSATENIbHOCTD (PUPMBI;
0) YCIIOKOUTB BBICIIEE PYKOBOJICTBO;
B) HailTu cdepsl 1715 1uBepcUu(PUINPOBAHHBIX HHBECTULMI BHE HBIHEIIHUX c(ep
NesITeIbHOCTH (UPMBI;
I) pa3paboTaTh HOBbIE IPOAYKTHI 1151 HOBBIX PHIHKOB;
1) pacrpeienuTh (puHAHCOBBIE PECYPChl BHYTPH OTPACIIH.
2. TecroBblii Bonpoc 2:YTo Takoe CErMEeHT pbIHKA.
a) 4yacTb reorpauueckoil TEppUTOPUH PHIHKA;
0) 4acTh MPOJABIIOB, MIPEIATAIOIINX CBOU TOBAPHI HA PHIHKE;
B) COBOKYITHOCTb ITOTpEOUTENEH, OJMHAKOBO Pearupyonux Ha OJ1UH U TOT ke Habop
o0y IUTENBHBIX CTUMYJIOB MapKETUHTa;
I') COBOKYIIHOCTb IIPO/ABIIOB, HCHOIB3YIOIIMX OJUH U TOT e Habop o0y AUTEIbHBIX
CTUMYJIOB MapKEeTHHTa MPU NPOABMKEHUHU PA3TUIHBIX TOBAPOB.
3. TectoBblii Bonpoc 3: @akTopbl, 00eCTICYNBAIOIINE BO3MOKHOCTh PETYIMPOBAHMS PhIHKA, — 3TO:
a) TUIaHUPOBAaHUE AESITEIbHOCTU QUPMBI;
0) Hamu4ue 3aBUCUMOCTEHN Pa3IUYHbIX PHIHOYHBIX (PaKTOPOB;
B) HaJUYUE MUKPOCPEIbl MAPKETUHIA;
I) HaJIU4ue MaKpOCpEIbl MAPKETUHTA.
4. TecrtoBblii Bonpoc 4:Bo3pacTHas CTpyKTypa noTpedureneil — 3To gpakrop:
a) BHYTpEHHEH MHUKpocpenbl Gupmsr;
0) wmakpocpeasl GUPMBI,
B) BHEIIHEW MUKPOCPEIbl GUPMBI,
I) HE OTHOCSIIUKCS K OKpYXKaIollel cpeie MapKeTHHTa.
5. TecroBblii Bonpoc S5:COBOKYIHOCTb HPOAYKTOB U YCIyr, HEOOXOJUMBIX MOTPEOUTENIO IS
oOecrieyeHus ero BOCIPOU3BO/ICTBA, (PYHKIIMOHUPOBAHUS U Pa3BUTHUS — 3TO:
a) cmopoc;
B) moTpelIieHHE;
B) TMOTPEOHOCTB;
r) HyX7za.
6. TecroBblii Bonpoc 6:1loxynaTenb, KOTOPbIi OCHOBHOE BHUMaHKE 00pallaeT Ha KaueCTBO MOKYI1aeMOro
TOBapa, XapaKTEPU3yeTCsl C TOUKH 3PEHUS ICUXO0JIOTNYECKOM YyBCTBUTEIBLHOCTH K LIEHE KaK:
a) OSKOHOMHBIN;
B) anaTUYHbIN;
B) palMOHAIbHBIN;
r) nNepcoOHUPUINPOBAHHBIN.
7. TecroBbiii Bompoc 7:CornacHO OOHOM U3 TEOPUHM MOTUBALMM YJOBIETBOPEHUS HAIINUX
NOTPeOHOCTEH, CYIIECTBYET yTBEPKICHHE O TOM, YTO YEJIOBEK HE B COCTOSIHUM MOJIHOCTHIO MOHATH
MOTHBBI CBOMX J€UCTBUN. Takas TOUKa 3pe€HUs IPUHAUICIKUT:
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a) A.Macnoy;
0) 3. Dpeiiny;
B) @.I'epubepry;
r) J.MakKnennanny.
8. TecrToBblii Bonpoc 8:B ocHOBe MOeIMpOBaHUs TOKYIATEIbCKOIO MOBEACHUS JICKHUT:
a) CerMeHTalus noTpeduTenei mo Kakomy-audo Npru3HaKY;
B) BbIABJICHHE MHEHUH MOKyIaTeJel 0 KauecTBE U LIEHaxX TOBapa;
B) BBIABJICHHE 3aBUCUMOCTH TOBEJICHNUS MIOKyIaTeIe OT pa3NuuHbIX (pakTOpOB;
I) BIUSHHE KOMMYHUKAaTHBHOTO BO3JCHCTBUS Ha MOTpeOUTENS.
9. Tecrossblii Bonpoc 9:CermeHTanus pblHKa — 3TO:
a) TpYNIHPOBKA MPEINPUATHI CHEephl MPOU3BOJICTBA 110 HX pa3Mepy;
0) BBbIIEICHNUE KBOTHI TOKYIIOK Ha MEXYHAPOJIHOM PHIHKE;

B) TMpOLIECC DPa3/eNeHUsl pPhIHKA Ha TPYIIBl MOTpeOHTeNel Mo 3apaHee ONpeaeICHHBIM
HPU3HAKAM;

I) TIpyNIUPOBKA MIPOJABLOB 10 3apaHEe ONPEAEIEHHBIM KPUTEPHUSIM.
10. TecroBblii Bonpoc 10:YcioBrueM 3pPeKTUBHOCTH CErMEHTALIUU SABIIAETCS:
a) CyILECTBEHHBIH pa3Mep NpeAnpUsTHs;
0) U3MEpPUMOCTb CETMEHTA, €r0 JOCTYNHOCTh U BBITOJIHOCTH;
B) NPUMEHEHHE CTATUCTUYECKUX METOJIOB IPYNIUPOBKH;
I) HOpUMEHEHHE MapKETUHIOBBIX UCCIIEIOBAaHUM NPU pa3pabOTKe CTpATEruu.

Paznen 2. «Mucmpymenmot mapxemunza)
Tema 4. MapkeTHHIOBBIE pellICHHS 110 TOBApY.
1. TecToBblii Bonpoc 1:I'1aBHbIe (PYHKIIMN YTIAKOBKH.
a) yTWJIN3alKsl, IOBTOPHOE UCIIOJIb30BaHUE;
0) rurueHa, 3ByKOU3O0JISIHS;
B) YBEJINUECHHE MTPECTHXKA;
I') yBeJIHMYeHUe y100CTBa, KOMMYHUKAIIHS.
2. TecroBblii Bonpoc 2: B XxM3HEHHOM IIUKJIE TOBapa Ha CTa/ U BHEIPEHUS:
a) BaJKHO cpasy IpOJAEMOHCTPUPOBATH IIUPOKUI aCCOPTUMEHT BHEAPSAEMOM TOBAPHOH IPYIIIIBI;
0) B IeX SKOHOMHH CPEJICTB PEKOMEHIYETCS BHEAPSATh HECKOJIBKO TOBAPHBIX HOBHHOK
OJIHOBPEMEHHO;
B) €CTb PE30H Jiep>KaTh NPUOBLIbL OT MPOJIAXK HA MUHUMYME;
') HET HEOOXOAMMOCTH 3aTpayuBaTh MHOTO YCUIIHI Ha peKiamy, T. K Ha 3TOM JTare ToBap
IpUOOPETYT TOIBKO «HOBATOPBD» - TIOOUTENN OMPOOOBaTh YTO-HUOYIb HOBEHBKOE.
3. Tecrosblii Bonpoc 3:KoHKypeHTOCTIOCOOHOCTD — 3TO:
a) BBICOKOE KaueCTBO MPOIYKTa;
0) HuU3Kas [IeHa IPOIYyKTa;
B) CHOCOOHOCTH MPOAYKTa ObITh IPOJAHHBIM CPEI aHAJIOTOB;
I) ONTHUMaJIbHOE COOTHOILLIEHUE «I[€HA — KAYECTBOY.
4. TecrtosBblii Bonpoc 4:Ctpareruu quBepcuukau B MaTpuiie « ToBapbl / pplHKH» COOTBETCTBYET
KOMOWHAIIHS YCIOBUH:
a) cTapblii TOBap Ha CTApOM PHIHKE;
0) HOBBII TOBAp HA CTAPOM PBIHKE;
B) CTapblil TOBap Ha HOBOM DPBIHKE;

I) HOBBIN TOBap HA HOBOM pBIHKE.

5. Tecrosslii Bonpoc S:Tosap — 370!
a) Bellb, o0ecnevyrBaonasi KOMQOPTHBIE YCIOBUS CYIIECTBOBAHUS;
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B) mpeaMer Wiu AeicTBue, 001aalolue MoJIe3HOCThIO U MIPEHAa3HAYSHHbIE JIJIS IPOJAXKU;

B) IMpeaMeT TpyAa, MpeJHa3HAUYEHHBIN I JTUYHOI0 MOTPeOIeHNUS;

I) MPOJYKT COOCTBEHHOIO IMPOM3BOJACTBA, MPEAHA3HAYEHHBIN I MOTPEOJICHUS B CBOEM

JOMAIITHEM XO3SMCTBE.

6. TecroBblii Bonpoc 6:ToBapHas monuTUKa GUPMBI — 3TO:
a) KOMIUIEKC pelIeHni o pa3paboTKe U BHIBO/Y Ha PHIHOK TOBApa;
0) mIaH MapKeTUHTOBBIX JE€HCTBUHN, KOTOPBIM cOCTaBIsIeT GUpMa;
B) J€WCTBHUs, HANPABJIECHHBIE HA IPOIAaXKy IPOU3BEAEHHBIX TOBAPOB;
I) BpeMs ¢ BBIXOJAA TOBapa Ha PHIHOK JI0 €T0 yXO0Ja C PhIHKA.

7. TectoBblii Bonpoc 7:KoHKYpeHTOCIIOCOOHOCT TOBapa 3aKI04YaeTCs:
a) B HHU3KOH IIEHE;
0) B KpacHBOM yIaKoBKe;
B) B CIIOCOOHOCTH OBITh IPOJAHHBIM Ha KOHKYPEHTHOM PBIHKE;
) B CHOCOOHOCTH OBITH MIPOJIAHHBIM HA BHEIIHEM PBIHKE.
8. TecroBblii Bonpoc 8:ToBap peIHOYHOM HOBU3HBI — 3TO:
a) MoauUIIMPOBAHHBIN TOBAP;
0) cTapslif TOBap i1 HOBOTO PHIHKA;
B) IHOHEPHBII TOBaAp;
I) TOBap-JIOKOMOTHUB.
9. Tecrossblii Bonpoc 9:B nensax yuIMHEHUs ;KU3HEHHOT O IUKJIA TOBapa:
a) yJIy4dIIarT CEPBUCHOE OOCITYKUBAaHHE;
0) COBEpPIICHCTBYIOT TOBap;
B) IpeasaraloT EHOBbBIE CKUKU;
I) MPOBOAAT PEKIAMHYIO aKIIHIO.

10. Tecrossblii Bonpoc 10:B xaxn0ii ToBapHOU Ipynie, BBITyCKaeMoOU npeanpustueM, He meHee 20-

TH TOBapHBIX BUJOB. Peub uuer o:
a) IIUPOTE ACCOPTHUMEHTA;
0) riayOuHEe acCCOPTUMEHTA,
B) HACBIIIEHHOCTH aCCOPTUMEHTA;
I) TapMOHHUYHOCTH aCCOPTHMEHTA.

Tema S. MapkeTUHIOBBI€C PELLICHHS 110 LEHE.

1. TectoBblii Bonpoc 1: /lemnuHronas 1iesa — 3T1o:
a) [IeHa HU)Ke CpeHel PhIHOYHOM LIEHBI TOBapa;
0) 11eHa H1Ke ce0eCTOMMOCTH TOBapa;
B) IIeHa paBHas ce0eCTOMMOCTH TOBapa;
2. TecroBblii Bonpoc 2: [{eHOBas KOHKYpPEHIHs OTIIMYACTCS OT HELIEHOBOM.
a) poJIbIO LIEHBI B 00phOE 32 00beMbI COBITA;
0) ypoBHEM K03(hdHUIMEHTA TACTUYHOCTHU NPEATOKEHUN 10 [IEHE;
B) pa3MepoM Jmana3oHa KojebaHuil oobema crpoca ;
') HEBO3MOXHOCTBIO paclpeiesIeHUs] Ha PhIHKE C BBICOKUM YPOBHEM J10XO0a.
3. Tecrosslii Bonpoc 3:1leHa B poiau HHAUMKATOPA PHIHOYHON KOHBIOHKTYPBI BBIIIOJIHSIET
byHKIUIO:
a) OpyIus KOHKYPEHTHOU O0pBOBI;
0) wuHCTpyMeHTa ynpaBieHHs Y()(HEKTUBHOCTHIO PHIHKA;
B) XapaKTEPUCTUKH COOTHOIIECHHUS CIIPOCa U MPEATIOKEHUS;
I) HMHCTpyMEHTa 00pa3oBaHuUs MPUOBLIH.
4. TecroBblii Bonpoc 4:/[J1s1 MapKeTOJI0Ta HAa PBIHKE pPEeAIbHbII MHTEPEC MPEACTABIISET:
a) COOTHOILIeHHE 0a30BBIX IIEH, OTIPEENIIEMOE UX CTOUMOCTHIO;
0) mnpeznenbHas MOJE3HOCTh KOHEYHOIO MTPOJYKTa;
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B) II€HA KaK CymMMa JICHET, KOTOPYIO TOTOB 3aIUIATUTh MOTPEOUTENh 32 SAMHUILY TOBAPA;

r) MakKCHUMaJbHas LIEHa, KOTOPYIO X04YeT MPeANI0KUTh COOCTBEHHHUK TOBapa.
5. TecrtoBblii Bonpoc S:IlokymnaTens 3auHTEpEeCOBaH MPUOOPECTH TOBAP IO IIEHE:

a) MpeIOKEHUS;

06) cmpoca;

B) peaju3aluu;

r) ecTKO (PUKCUPOBAHHOM.

6. TecroBblii Bonpoc 6:CoOTBETCTBYIONIME MApKETUHIOBOM KOHIIETIIMU «COBEPIIEHCTBOBAHMS

MPOU3BOJICTBAY 1IEHBI, HA3HAYAIOTCS HAa TOBAPHI:
A) BBICOKOTO KauecTBa;
0) MMPOKOro MOTPEOICHNUS;
B) TPECTHKHBIC;
r) MHAUBHUAYAJIBHOTO CIpoCca.

7. TecrtoBblii Bompoc 7:Ctparermueckoil 1enu (GUPMbI IO 3axBaTy MacCOBOTO PpbIHKA

COOTBETCTBYIOT LIEHBI:
a) BBIIIE CPETHEPHIHOYHBIX;
B) HUXE CpeIHEPBIHOYHBIX;
B) Ha ypOBHE CPEIHEPHIHOUHBIX;
I) YpOBEHb LICHHI HE BIUSET HA 3aXBaT PhIHKA.
8. TectoBblii Bonpoc 8:MapkeTHHroBOE 1IeHO00pPa30BaHNE OPHUEHTHPOBAHO HA!
a) CHpoC, U3JIEPIKKHY;
0) KOHKYpEHIIHIO, CIIPOC;
B) M3IEPKKH, KOHKYPECHIIUIO;
I) CHOPOC, KOHKYPEHIIHIO, U3IEPKKH.

9. TecrtoBblii Bonmpoc 9:ITokymnaTenu, OlieHUBAIOIIME TTOKYIIKY C TOYKH 3PEHUS COOTBETCTBUS LICHBI

U KayecTBa TOBapa, 0 OTHOUICHUIO K IIEHE XapaKTepU3YIOTCS KakK:
a) paluoOHAIbHBIC,
0) «TpaHXKXUPB»;
B) alaTUYHBIE;
r) SKOHOMHEIE.
10. TectoBblii Bonpoc 10:ITapameTpudeckoe 11eHO00Opa30BaHUE XapaKTEPHO JUIS:
a) MOHOIOJBHOTO TOBApa;
0) TPOIYKT-KOMILIEKTA (CI0KHOCOCTABHOTO);
B) TpaaulMii IeHOOOpa30BaHUs B OTpaciiu;
I) TOBapa, UMEIOIIEr0 MHOTO KAUYECTBEHHbIX XapaKTEPUCTHUK.

Tema 6. MapkeTHHIOBbI€ PeLlIeHUS 110 pacipeie/IeHUIO.

1. TecroBbiii Bonpoc 1:1loueMy ONTOBUK SBIIAETCA CBA3BIO MEXKy IPOU3BOAUTEIISIMU U
PO3HUYHBIMHU TOPTOBLIAMM.

a) OH MOBBIIIAET AOXOAbI IPOU3BOIUTENS;

0) oH noBkIMAET 3PPEKTUBHOCTh pACIIPEICICHUS;

B) OH 3aHUMAE€TCSl TPAHCIOPTUPOBKON TOBAapa OT MPOU3BOJAUTENS K POSHUYHON

TOPrOBOM TOYKE;
I') OH MOBBIIIAET JOXOAbI BiIaJIebl[a PO3HUYHOM TOPrOBON TOUYKH.

2. TecroBblii Bonpoc 2: O0bequHEeHNE YCUIUH IBYX U 00Jee KOMITAHUH OJTHOTO YPOBHS
pacrpesesieHdsl TPOAYKIHH SIBISETCS IPUMEPOM MapKETUHTOBOM CUCTEMBI.

a) TOPU30HTAIBHOM;
0) BepTUKAIbHOM;
B) TPaJUIMOHHOII;
') KOPIIOPATUBHOM.
3. TecToBbIii Bonpoc 3:ToBapoBUKEHUE — ITO:
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a) TPaHCHOPTHOE MEpPEMEILEHUE TOBAPA;

B) cdepa ToBapHOIO 00paIeHus;

B) IepeMelIeHHEe TOBAPOB B SKOHOMHUYECKOM U reorpa(uyeckoM MpoCTpaHCTBE;

I') MpOJIBUKEHHE TOBapa.
4. TecroBblii Bonpoc 4:KaHasl TOBapOJABUKEHHS — ITO:

a) BOJHBIN MMyTh EPEBO3KH TOBAPA;

0) 1LenoYKa TOProBBIX MOCPEIHUKOB, Yepe3 KOTOPBIX MPOXOIUT TOBAP;

B) MapuIpyT JBM)KEHUS TOBapa B reorpa(gpuyeckoM IpoCTPAHCTBE;

I) BpeMs IBMKECHHUS TOBApa OT MPOU3BOJUTENS K OTPEOUTEITIO.
5. TectoBslii Bonpoc 5:K noructndaeckuM GyHKIUAM MOKHO OTHECTH:

A) 3aKyIKy TOBAapOB AJI MOCIEAYIOUICH MOCTaBKU APYTUM MPEIIPUITUSIM ;

0) KOMIUIEKTOBAaHHE TOBAPHBIX MAaPTHI B COOTBETCTBUU C MOTPEOHOCTAMU KIHEHTA;

B) KpeAuTOBaHUE KIHEHTA;

) MapKETHHTOBBIE UCCIIEIOBaHMS U COOp UHPOPMALIUU.
6. TecToBblii Bonpoc 6:Hanbosnee npoTskeHHBIN KaHaJ paclipe/ieIeHUs BHIOUpaeTcs B ciydae,
178

a) IPHUCYTCTBYET OOJIBIIOE KOJUYECTBO MEJIKMX MPOU3BOJUTENEH U POSHUYHBIX TOPTOBBIX
TOYEK;

0) pacnpenensrorcs KpynHorabapuTHble TOBaphI;

B) KpyIHas Toprosas (pupMa MOXKET 3aKylaTh OOJIbIINE TAPTUH TOBAPOB;

r) MPOU3BOAUTENH MPUHUMAET Ha Ce0s MOCPETHIYECKHUE (PYHKIUU.
7. TecroBblii Bonpoc 7:K kinaccudukanuy cOBITOBBIX CTpaTeruil Mo crnocoOy IpHUBICYEHUS
KJIMEHTOB OTHOCUTCS CTpaTErus:

a) MpPOTaJKUBAHUS;

B) TMPOTATUBAHUS;

B) CeJEKTHUBHAs;

r) AuBepcU(UKAIIU.
8. TecroBslit Bonpoc 8: IlocpenHuku, nMeromume nNpaBo JHCTBOBATh OT UMEHHU IPOM3BOINTENS,
Ha3bIBAIOTCS:

a) Opokepsl;

0) MEJIKOONTOBBIC TOCTABIINKY;

B) OITOBBIC TOPTOBIIbI;

I) TPOMBIIUICHHbIE TUCTPUOBIOTOPHI.
9. TecroBblii Bonpoc 9: ITocpeTHUKYU BBIIOIHSAIOT ClIeyIoIue QyHKINH:

a) BeICHHE JEJIOBbIX ONepaluil;

0) Jnoructuyeckue QpyHKUUU;

B) o0ciyxuBarouye QyHKINNU;

I) BCE OTBETHI BEPHBIL.
10. TectoBbiii Bompoc 10: bosnblmias CcorlacOBaHHOCTh MEXKIYy Y4YaCTHHKaMM  KaHajia
TOBapOJBUKECHUS JOCTUTACTCS IIPU:

a) KOHBEHI[MOHAJbHOM KaHaje TOBAapOIABUKEHUS;

0) BEpPTUKAIBHOI MapKETUHIOBOM CHUCTEME;

B) MOCpeaHUYECcKOi Gopme;

r) TOPHU3OHTAJIbHOW KOOPAMHALIMH.

Tema 7. MapKeTHHIOBbI€ PeLICHUS 10 KOMMYHHMKALUAM M B3aMMOOTHOLLICHUSAM.
1. TecToBbiii Bonpoc 1:YTto Takoe TuyHas mpojaaxa
a) pexyiama, pomnarasia u CTUMYJIMPOBaHUE CObITa TOBapa WM YCIYTH;
0) yCTHOE MpeIcTaBlIeHnEe ToBapa B Xoe 0ecelbl ¢ MOTEHIIUATbHBIM ITOKYTIaTeIeM;
B) IIPO/Ia’ka TOBAPOB IMOKYTMATESIM B PO3HUYHON TOPTOBOM CETH (Mara3suHax);
I') IpoJiaXka TOBapoOB MOKyMaTelsM uepes3 ceTu Internet.

17



2. Tecrosrii Bonpoc 2: [Ipecc-konpepenius - 310:
a) 3asBJICHHE 110 TOBO/1Y U3BMEHEHHUI B KOMIIAHUU WIIM B €€ TOBAPHBIX JIMHUSX;
0) HHCTPYMEHT MPOIAraH/bl, KOTOPBIA UCIOJIB3YIOT U3BECTHBIE TUYHOCTH;
B) BcTpeua pykoBoautesneit CMU niist pa3paboTKy peKIaMHON MTOJTUTHKH;
r) nH(OpMalMOHHAs BCTpeya, Ha KOTOPYIO MpUriamaroT npeacrasuteneid CMU,
MpeIBapUTEIHHO Pa30CcaaB UM MaTEPHAIIBI O €€ COAEPIKAHHU.
3. TectoBslii Bonpoc 3:MHTerpanus METO/I0B U CPEACTB CTUMYJIMPOBAHUS COBITAa C YUIETOM BpEMEHU
Y MHTErpallMM [TOKYTaTesIeil Ha3bIBaeTCs:
a) TMPOJBUKCHHUE;
0) promotion-mix;
B) marketing-mix;
I) MHTErPUPOBAaHHBIE MAPKETUHIOBbIE KOMMYHHUKAIIHH.
4. TecroBslii Bonpoc 4:B KOHIIENIIMY HHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAIIUN TTIABHOM
Hjecu SIBIsIeTC:
a) 3HAHUE O CBOUX IOTPEOUTENSAX, YXO/ OT «OE3JIMKUX» NTOTpeOUTenei;
0) wHcnonb30BaHUE KaK MOYKHO OOJIBIIEro KOJIMYECTBA CPEICTB KOMMYHHUKALIMH;
B) COKpallleHHe 3aTpaT Ha IPOIBUKEHHE;
r) HHTerpamus notpeduteneii, 00beJMHEHNE UX B ACCOIUAIIIH U COIO3bI.
5. Tecrosblii Bonpoc 5:K kaHanaM JTMYHOW KOMMYHUKAIIUH OTHOCSTCSI.
a) TEIICBUIICHUE;
0) rmevaTn;
B) oOmeHue no cetu MHTepHeT;
I') HarjIsAHble CPEACTBA PEKIAMBI.
6. TecroBblii Bonpoc 6:K cpenctBam npsMoro MapKeTHHIa OTHOCSTCS:
A) pekiama B CeUUaTIu3UpPOBAHHBIX KYypHAIaX;
0) pekiIamMa B TOUKE MPOJIAXKH;
B) direct mail,
I) CKHUJKU HOCTOSHHBIM KJIUEHTAM.
7. TecroBblii Bonmpoc 7:K kaHanaM HEJIMYHOW KOMMYHHMKAIIMA OTHOCSTCS:
A) TenepOHHbIE KOHTaKThI;
0) JUYHBIC BCTPEUH;
B) TeperuncKa;
r) IedYars.
8. TecToBblii Bonpoc 8:K MeToaM CTUMYJITUPOBAaHUS COBITA OTHOCUTCS:
a) oTOOP OTAEIBHBIX JIMLL AJIs YUacTHs B peKilaMe ToBapa
0) KOHKYpPCHI C BO3HArpa)aeHUeM MOoKynarTenen
B) paclnpocTpaHEHHE KaJeHAApel ¢ J0roTUIIOM KOMITaHUU
r) odopmieHne TOPrOBbIX MECT
9. TecroBblii Bompoc 9:DxoHoMu4ecKkas 3p(HEeKTUBHOCT PEKIaMbl OMPeIeeTCs MyTeM H3MEPECHHUS
ee BIIMAHMUS Ha:
a) 00beM Mpoaax;
B) BEIUYHHY U3JECPKEK;
B) OTHOIIEHHUE MOTpeduTenet K pekiiaMupyemMomy ToBapy (yciyre);
r) 3alOMHHAEMOCTb PEKJIAMBI.
10. TecroBblii Bompoc 10:Pa3zpabGoTka OroKeTa NPOABUIKEHHUS OCYIICCTBISICTCS CIICAYIOIIUMHU
METOJaMH. YKaXUTE JIUILIHEE:
A) METOJIOM OCTAaTKa;
0) MeToJOM MPUPOCTa;
B) METOJOM pacyeTa Ha OCHOBE IeJieil 1 3a/1a4;
I) METOJOM PEHTa0eIbHOCTH MHBECTUIIHH.
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Pasnen 3. «Ynpaenenue mapkemunzom»
Tema 8. Opranuszauusi MapKeTHHra. MapkeTHHIroBoe NJIAHUPOBaAHUE. JKOHOMUYECKAS
OllCHKAa MapKeTHHIa.
1. TecroBbiii Bompoc 1:YTo Takoe MapKETUHT OpTaHU3aIHUH.
a) MapKETUHI0Basl J€ATEIbHOCTh BHYTPU OpraHU3aluy;
0) 1eATenbHOCTD 110 CO3JaHMIO, TIOJICP)KAHUIO HITH N3MEHEHUIO MTO3UIIHH, a TaKKe
MOBEJICHUS LI€JIEBbIX Ay IUTOPHUI 110 OTHOIIEHUIO K KOHKPETHOW OpraHu3allly;
B) OpraHu3alus ciayk0bl MapKETHHTa Ha MPEANPUATHH, GUPME;
T') JeSTENbHOCTD MO MEPEOCMBICICHHUIO U IEPECTPOIKE MapKEeTUHTa IpeANnpusiTus, pupme.
2. TecroBblii Bonpoc 2:OCHOBHOH NpPUHIUN NMPOOIEeMHOW (OpPMBI OpraHu3allM¥ MapKETHHTa Ha
bupme 3aKirodaeTcs B:
a) peryaspHOM NPUMEHEHUH SKCIEPTHBIX METO0B aHAJTN3a BOSHUKAIOLIUX IPOOIIEM;
0) ocCyIecTBICHUN MapKETHHTOBBIX MEPOIPUSITHS IO PEIICHUIO Pa3IMUHBIX MPOOIEM;
B) CO3JaHMM aJMMHUCTPATHUBHON TpYIIbl pPa3IMYHBIX CHELUATUCTOB I pPELICHUs
BO3HUKIIEH NMPOOIeMBbI;
I) pacnpeneneHu QyHKIUNH MapKeTUHIa BHYTPY MAPKETUHIOBOM CIIyKOBI.
3. TecroBblii Bonmpoc 3:MapkeruHroBas ciyx0a Ha Qupme MOXeT ObITh OpraHu3oBaHa I10
OPUHLINILY:
a) MEepapXUYECKOMY;
0) TOTPeOUTEITBCKOMY;
B) MaTpUYHOMY;
r) MPOU3BOJCTBEHHOMY.
4. TecroBblii Bonpoc 4:3ajauamMy ONIEPaLlMOHHOTO MapKETUHTA SIBJISIFOTCS:
a) oIpeAeneHue Leiaei pa3BUTUs;
0) pa3paboTka CTpaTeruu pa3BUTHUS;
B) JeTaNu3alus CTpaTeTHH;
I) peailu3alus CTpaTeruu.
5. TecroBblii Bompoc 5:CorjacHO MapKeTHMHIOBOW — KOHIENUWH, Juisi 3¢ (EeKTUBHOTO
(GYHKIIMOHUPOBAHMSI B YCJIOBUSAX PBIHOYHON SKOHOMHUKU TMPEANPHUSATHE AOHKHO CTPEMUTHCS K
MOJIYYEHHI0 MaKCUMAaIbHOW MPUOBUIN OT CBOCH NeSTENbHOCTH 3a CYeT?
a. TOJAEpXKaHUs MaKCHMAaJbHBIX, JOMYCKA€MbIX KOHBIOHKTYPOW pBbIHKA, IIEH Ha TOBapbl
(yeayrh)
MaKCHUMaJIbHOTO CHUYKEHUS U3IEPKEK POU3BOACTBA
C. HaWIy4ILIEero yJOBJIETBOPEHUs CIpOca KIUEHTYpbl Ha TOBapbl Haubosiee BBIMOJHBIM IS
npeanpusaTus oopasoM
d. Bce OTBETHI BEpHBI
7. TecTtoBblii Bonpoc 6:BHenHe opueHTHpoBaHHas Gpupma

a) pasMemaeT TOBaphl HA COOTBETCTBYIOIIUX PHIHKAX

b) opraHm3yer W CTHMYJIHpPyeT COBIT CBOMX TOBapoOB, HCXOJs W3 TEXHUYECKUX
BO3MOKHOCTCH

C) TPOU3BOJUT TOBAphl, OCHOBBIBASCh Ha WCIOJb30BAHUU JOCTYITHBIX IPUPOTHBIX
pecypcos

d) ompexgensieT HyXIbI TOKyHaTeJIeH M CO3/IaET TOBAPHI, KOTOPHIC UX YIOBJICTBOPSIOT

8. TecroBblii Bompoc 7:B dYeM COCTOST NPHHIMIHAAIBHBIC OTPAHUYCHHS HEPAPXUICCKHX
CTpyKTYyp?

a) He Bcemn HEOOXOIUMO 1 MOYKHO KOMaHIOBAaTh

b) HeBo3M0xkHO rHOKO ¥ MOJTHOIIEHHO UCIIOIH30BATh OCHOBHOM KaJAPOBBIN OTEHIIHAI

¢) HeB03MOXXHO TOOUTHCS COOTBETCTBHSI OTBETCTBEHHOCTH U MPaB
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d) Tpyano JOCTUYb ycnexa B KPUTHYECKHUX CUTYyaIusiX
OHU 0TpakaroT ypOBEHb MEHEIXKMEHTA
9. Tecrosblii Bonpoc 8:OmnpeneneHue KOPIOpaTUBHON LEIU
a) COIEPKUT NPUHIMIBI U punocodurto ocHOBaTeNeH NpeanpUsTHS
b) otpaxkaer oOCIy>XHMBaeMblii pPBIHOK, TOBapbl M YCIYT'H, KOTOpBIE IIpeiajaraer
KOpIopaus
C) ompeaemnseTcs BHICIIUM PyKOBOJCTBOM KOOTIEpaIK
d) rosopur 0 MepBOHAYATBLHOM npeIHa3HAYeHU U KOpIIOpaluu
OTpa)kaeT BO3MOXKHOCTH aJlaliTalluy K BHEIIHEHN cpefie
10. TecToBblii Bonpoc 9:CtpaTernyeckoe MiaHUpOBaHUE
a) oOecreuynBaeT OCHOBY, HA KOTOPOW CTPOUTCS IUTaH MapKEeTHHTA
b) ucmonmb3yer WCCIENOBaHUS pPBIHKA JJIS IOCTPOSHUS MOJICTH  YIPABICHUS
NpeanpUsITHEM
C) 9TO Mpollecc, KOTOPHIH HAaYMHAETCS C ONpeAeNieHHs KOPIOpPaTHUBHOW CTpaTeTud U
TaKTUKU
d) maer obmiee mpeacTaBIeHUE O TOM, HACKOJIBKO OPUEHTAILIMS Ha MTPOU3BOJICTBO TOBapa
COOTBETCTBYET IUIaHY IIPOU3BOJCTBA B LIETIOM
11. TectoBslii Bonpoc 10:CTpyKkTypa KOpropaiuu 1 €€ moJIUTHKA
a) CUMTAIOTCS HE CTOJNb BAXXHBIM B OpraHU3allld, KOTOpas HMMEEeT BHYTPEHHIOKO
OpHUEHTAINIO
b) ompenenser BHYTpEHHHME pecypchbl M BO3MOXHOCTH MJi1 pPOCTa, KOPIOpALUU BO
BHELIHEW OKpYIKaIOLIEH cpeie
C) CO3Ja0TCs C IeNbI0 00€CTIeUYNTh BHIMOJHEHUE LU U MTPeIHA3HAYSHHS KOPIIOpaIHH
d) cymecTByrOT paau oOecrnedeHus CTPaTernIecKiX U TAKTUYECKUX IIIAHOB KOPIIOPAITUU

Tema 9. MapkeTuHroBoe HH(pOPMALMOHHO-AHAJTUTHYECKOE 0O0ecIIeUueHue.

1. TectoBnlit Bonpoc 1; BTopruuHblie JaHHBIE B MAPKETUHIE 3TO:
a) nepenpoBepeHHast HH(OpMaLKs;
0) BTOpOCTeneHHast HHpopMaIus;
B) MH(pOpMaIus, OTyYeHHAas U3 IOCTOPOHHUX UCTOYHUKOB;
r) uHbopManus u3 BHEIIHUX UCTOYHHUKOB WIH coOCTBEeHHas uH(bopManus.
2. TecrtoBblii Bonpoc 2:MapkeTHHroBasi UH(GOpMaIus — 3To:
A) no0ast 5KoHOMUYeckast ”HpopMalus;
6) wuHbopmanus, HeoOXoAMMAs 111 MAPKETUHTOBBIX 1EJIeH;
B) Jt00as BHyTpudrupmMeHHas HHPOpMaIus;
I) CTaTUCTUYECKHUE JJAHHBIE.
3. Tecrosblii Bonmpoc 3:J[aHHbIe onpoca noTpeduTeneit 00 UX HaMepeHUsIX Ha PbIHKE ABIISIOTCS:
A) BHelIHe#d nHbopmaIuei;
0) BHyTpeHHEH MH(MOPMAIIHMCH;
B) BTOpUYHOU MH(pOpMaIUEH;
I) He SBJISIIOTCS MAapKETUHIOBOM HH(POPMAIUEH.
4. TecroBslii Bonpoc 4:Harmenee 1oporuM BU0M HHPOPMALUH SIBIISIETCS:
a) BTOpHUYHAS;
0) coOpaHHas B X0J/i¢ aHKETUPOBAHMUS;
B) coOpaHHas B X0Ji¢ HHTEPBbIOMPOBAHUS;
I) IepBUYHAs.
5. TecrtoBblii Bonpoc 5:0CHOBHOE MPEUMYIIECTBO aHKETHPOBAHUS IEpe] WHTEPBHIOMPOBAHUEM
3aKJII0YaeTcs B:
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a) JOCTOBEPHOCTH OTBETOB;

0) BO3MOXKHOCTH (pOpMaJIU3AIMK OTBETOB U UX 00PabOTKH;

B) DSKCIEPTHOU IOATOTOBKE BOIIPOCHUKA;

r) HaJau4yue pa3paO0TaHHOW aHKETHI.
6. TecroBblii Bonipoc 6:Ponbp CTATUCTUKN B MAPKETHHIOBOM HCCIIEA0OBAHUY 3aKII0YACTCS:

a) B BO3MOKHOCTH HCIIOJIb30BaHUS KOMIIBIOTEPHON TEXHUKU;

0) B BO3MOKHOCTH UCIOJIb30BaHUs IT'PaUKOB U THArPaMM;

B) B 00ECHEYEeHNH TOYHOCTHU OLIEHOK U MPOTHO30B, BBIIBIEHUH B3aUMOCBS3EH;

I) B BO3MOXHOCTH HUCIIOJIb30BAHUS CTATUCTUYECKUX AKETOB MPUKIIAJHBIX IPOrPAMM.
7. TectoBblii Bonpoc 7:Pa3Be10uyHOE MapKETUHIOBOE UCCIIEIOBAHKE TPEANIPUHUMAETCS C LIEIBIO:

a) coOpatb HH(GOPMALIKIO O MPENPUATHIX C 3aKPHITHIM PEKUMOM ACSITEIbHOCTH;

B) coOpath HHPOPMALIHIO O TOTPEOUTETHCKIUX MHEHHUSIX ;

B) coOpaThb mpeaBapuTeIbHYI0 HHGOpManuio A pa3pabOTKH METOIOJIOIMH OCHOBHOTO
UCCIIEI0OBAHUS;

r) coOpaTb nH(popMaLHI0 000 BCeX MPEANPUATHSIX, IEHCTBYIOIINX Ha PhIHKE.
8. TecroBblii Bonpoc 8:KoHBIOHKTYpa phIHKA — 3TO:

A) €MKOCTb PBIHKA;

0) HacChIIIEHHOCTb PBIHKA;

B) CHUTYyalus Ha pPbIHKE, CIIOKUBIIAsICA 1I0]] BO3JIeHICTBHUEM KOMILJIEKca (haKTOPOB;

r) BHyTpu(UpPMEHHAs CUTYyalusl.
9. TecroBblii Bonpoc 9:1Iporao3upoBanue cupoca 3aKJIK0YaeTCs B:

a) IUIaHUPOBAHUHU OOBEMA MPOAAKH HA MOCIEAYIOIUI TEPUOT;

0) HayyHOM IpeACKa3aHUU PA3BUTHUS CIIPOCA C TOMOIIBIO CTATUCTUYECKOT'O MOEIUPOBAHUS
VI SKCIIEPTHBIX OLIEHOK;

B) pa3paboTKe CTpaTETHYEeCKOM MAaTPHUIIbI (PEIICTKH);

I) CHCTeMAaTH3allMM JaHHBIX I1OCJIE MPOBEJECHHOIO MaPKETUHTOBOTO UCCIIEI0BaHMUSL.
10. TecroBblii Bonpoc 10:Mo3roBoii ITypM sABIAETCA:

a) KOJINYECTBEHHBIM METOJOM HCCIIeI0BaHUS;

B) METOJOM JKCIEPTHBIX OLIEHOK;

B) METOJOM IIPOrHO3MPOBAHUS, OCHOBAHHBIM Ha SKCTPAIOJISLNYI U3BECTHBIX JaHHBIX;

I) METOJOM II0JIEBOI'O UCCIIEOBAHMSL.

Pa3zoen 4. «Mapkemune ¢ ompacaax u cpepax oeamenvHocmu)

Tema 10. Me:xxayHapoaHbIii MApKeTHUHI. MapKeTHHT YCJIyT, MAPDKETHHI HEKOMMeEPYeCKNX
cy0bEeKTOB.
1. TecToBbiii Bonpoc 1: XapakTepucTuka, ONpeaensatomas npouecc 0JHOBPEMEHHOI O
IIPEOCTABIECHUS U TOTPEOIEHUS YCIYTH - ...
a) HETIOCTOSIHCTBO KaueCTBa;
0) HEOTIENMMOCTh;
B) HECOXPAHSAEMOCTb;
') HEOCA3aEMOCTb.
2. TecroBblii Bonpoc 2: OcylecTBIEHUE CEPBUCA CBSA3AHO:
a) C MOAKpEIUICHUEM ToBapa
b) C BBICOKOM LIEHOU TOBapa
c) CO CTUMYJIUPOBAaHUEM COBITA
d) ¢ Haau4Y¥eM MHOI'OYHCIECHHBIX ITapaMeTPOB TOBap
3. CepBuc HE00X0IUM JJIsl TOBAPOB:
a) TOJIbKO MHBECTUIIMOHHOTO Ha3HAYEHUS
b) MOTPEOUTEIHCKOTO HA3HAYCHUS
c) JOOBIX TEXHUYECKHU CII0KHBIX TOBapOB
d) HWHHOBAIIMOHHBIX TOBApOB
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3. Tecrosbliii Bonpoc 3: Kakoii noka3aTeib yalie BCEro UCIOIb3yeTCs JUIsl U3MEPEHUS JEI0BON
IIPUBJIEKATEILHOCTU PErUOHA?
a) Ilonmo)xeHue pernoHa OTHOCUTENIBHO APYTUX PETMOHOB, HHTEPECYIOLMX JaHHOIO
cyOBeKTa, 110 YPOBHIO KaueCcTBa )KU3HU
b) OTHOLIEHHE TEMIIOB POCTAa PETHOHAIIBHOIO BaJIOBOr0 MPOIYKTa K CPEIHUM TeMIIaM
€ro pocTa B LI€JIOM B HHTEPECYIOLIEM JaHHOTO CyOBbeKTa COOOIIECTBE.
¢) OTHoIIEHNE TEMIIOB POCTa AYLIEBOTO BAJIOBOTO MPOIYKTa B JAHHOM PErHOHE K
CPEIHUM TEMIIaM €ro POCTa B LIEJIOM B UHTEPECYIOLIEM JaHHOTO CyOBbeKTa
cooOmiecTBe
d) OrtHomIeHne pEIHOYHOM O JAHHOTO PETHOHA K JI0JIe BEAYyIETO KOHKYPEHTa B
JTAHHOM CerMEHTE PbIHKA M0 KOHKPETHOMY TOBapy WJIM TOBapHOM Ipyrine
4. TecroBblii Bonpoc 4: OTHOCHUTENbHAS PRIHOYHAA J0JI JAHHOTO PETHMOHA ONPEEseTCs KakK:
a) CremneHb 3HAUMMOCTH TOBapOB U3 JAHHOT'O PETMOHA B UHTEPECYIOUIEM PETHOH
coobuecTBe
b) Jlomns (mpoLeHT) Mpoiax ToBapa U3 JaHHOIO PErnoHa B COBOKYITHOM 00bEME PhIHKA
MHTEPECYIOLIET0 COOOIIECTBA [10 KOHKPETHOMY TOBapy MJIM TOBApHOMU Irpymiie
¢) OTHoOIIEHNE TEMIIOB POCTa PETHOHAIBHOIO BAJIOBOrO IMIPOLYKTA K TEMIIAM €0 POCTa B
1IEJIOM B HHTEPECYIOLIEM PErHOH COOOIIECTBE
d) OrtHouIeHne pEIHOYHOM O JAHHOTO PETHOHA K J10JIe BEAYILEro KOHKYPEHTa B
JTAHHOM CEIMEHTE PbIHKA 10 KOHKPETHOMY TOBapy WJIM TOBapHOM Ipyre
5. TecroBblii Bonpoc S: Kakue apryMeHTbl UCIIOJIb3YET MAPKETUHT JUIsl XapaKTEPUCTUKU
pPa3BUTHUS TEPPUTOPUU?
a) CocTosiHUE ¥ SKCIUTyaTanus )XUiIoro GoHaa, 1opor, 6J1aroycTpoicTsa,
KOMMYHAQJIBHBIX yCIyT
b) BeicTaBouHas, spMapoyHas aKTUBHOCTb
¢) CocrosiHue 1 TUHAMUKa O6J1ar0COCTOSHUS, TPOU3BOACTBA, HHPPACTPYKTYPHI,
WHBECTHUIINN
d) JluHaMuKa BHYTpPEHHUX U BHEIIHUX MHBECTHIIUH
6. TecroBpblii Bonmpoc 6: YUem ornpenensieTcs 1e10Bast MPUBIEKATEIbHOCTh peruoHa?
a) D¢ddeKTHBHOCTHIO BBIBO3a PETHOHAIBHBIX PECYPCOB U HCIOJIB30BAHUS BBO3MMBIX
peCypcoB BHYTPU TEPPUTOPUU
b) CooTHolIeHHEM YpOBHEH peallbHOTO U HOPMATUBHOTO OTPEOICHHS
c) Pa3BHUTOCTHIO KOHKYPEHIIMH B pErHOHE
d) YpoBHeM Bajl0OBOro perMoHaIbHOIO NPOJIYKTa Ha JyIy HACEJIECHUS U ero AMHAMHUKON
7. TecrtoBblii Bonpoc 7: I'mo0anpHbI MapKETUHT IPUMEHSETCS K TOBapaMm:
a) MPOMU3BOJCTBEHHOIO Ha3HAUYECHHUS
b) norpebieHne KOTOPHIX HE 3aBUCUT OT HALIMOHAJIbHBIX 0COOEHHOCTEN
C) MPECTUKHBIM TOBapam
d) TexHHYEeCKH CI0KHBIM TOBapam
8. TecrtoBslii Bonpoc 8: KoMnoneHTOM rio0anu3aluyu MUPOBOi SKOHOMHUKH HeE SIBJISETCS:
a) Murpamus padodeil cuibl
b) ¢opmupoBaHnue ri106anbHON HHPPACTPYKTYPHI
C) MPOTELMOHU3M OTIEIbHBIX FOCYAapCTB
d) BcCe BBIIIE IEPEYNCIECHHBIE OTBETHI
9. TecrtoBplii Bonpoc 9: UTo U3 HIKE MEPEUNUCICHHOTO OTHOCHTCS K IIPUYKUHAM, MO0y K IAFOIINM
IPEANPUATHS K BBIXOY Ha MEXyHapOAHbIN PBIHOK:
a) OOJIBILION CIIPOC HA OTEYECTBEHHOM PhIHKE
b) cHMXEHHE 3aBUCUMOCTH OT HEOIaronpUATHBIX CUTyal[lil HA BHYTPEHHEM pPhIHKE
C) OTCYTCTBHE CIIPOCa Ha BHYTPEHHEM PBIHKE
d) pa3BUTHE KOMMEPUYECKUX ONepanui
10. TecToBbiii Bonmpoc 10: IlpoBoanmoe Ha BHEIIHMX pBIHKaX MapKETMHIOBOE HCCIEIOBaHHUE, Kak
IIPaBUJIO, COCTOUT U3 JIBYX KPYITHBIX OJIOKOB:
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a) HCCIEJOBAHHE PBIHKA M COOCTBEHHBIX BO3MOXKHOCTEH
b) wu3ydeHwue crpoca H LeH

C) aHaJu3 MEePCIEKTUB PhIHKA U IICH

d) coOCTBEHHBIX BO3MOXKHOCTEH M M3y4YCHHUE CIIpoca

Kpurepuu ouenku (B 0a/1ax):

1 6aan BeIcTaBIsIETCS 00YYAIOMIEMYCsI, €CITH TECT MO KaXKA0#i TeMe BHIIIOTHEH B MTOJTHOM 00BbeMe
(85 u Oonee %), MPOIEMOHCTPUPOBAH BBICOKUN YpPOBEHb BIAJCHHUA MaTepUajoM, YPOBEHb
c(OPMHUPOBAHHOCTH KOMIIETCHIIMH COOTBETCTBYET ITPOJIBUHYTOMY YPOBHIO;

0,8 6ans1a BRICTaBIsAETCS O0YYAIOMIEMYCsI, €CJIM TECT MO KaKI0il TeMe BBIMOJHEH MO OOJIbIIeH
gactu (70-84%), mpoAeMOHCTPUPOBAH XOPOIIMK ypOBEHb BIAJEHUS MaTepUajIoOM, YPOBEHb
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUI COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO;

0,6 6aJ171 BRICTABIIACTCS O0YYAIOMIEMYCSl, €CITU TECT M0 KaKI0M TeMe BBITIOJIHeH HanosoBuHY (50-
69%), mnpomeMOHCTpUpOBaH 0a30BBI  YpOBEHb  BIIAJEHHs  MaTepHaloM. YpOBEHb
c(hopMHUPOBAHHOCTU KOMIIETEHIIUH COOTBETCTBYET 0A30BOMY YPOBHIO;

0,4 6aJ1;1a BRICTABIISIETCA 00YUAIOLIEMYCs 32 TECT MO Ka:K10# TeMe, ECIIM TeCT BBITIOJIHEH B 00beMe
MeHbIIe MooBHHBI (10 50%), MpoAeMOHCTPUPOBAH 0A30BBINA, C OIIMOKAMHU, YPOBEHb BIIaJICHUS
MaTepuaIoM, ypOBeHb CHOPMUPOBAHHOCTH KOMIIETEHIIUN COOTBETCTBYET 0230BOMY, C OIIMOKaAMH,
YPOBHIO;

0 6a,1710B BBICTABIISIETCS 00YYArOIIEMYCsl, €CITU TECT HE BBITIOJIHEH BOOOIIIE.

Keiicnl

Hnoukamopuvr oocmuscenua: OIIK-2.3., OIIK-3.2.

3aganue 1.
3ananue 1. ®upma X. GmbH: IIpo61eMbl NPOHUKHOBEHHMA HA POCCUIICKUI PHIHOK.

@upma X. GmbH (I'epmanus) 6omnee 20 et crnennaau3upyercss Ha MPOU3BOJICTBE apMaTyphl U
MPUHAJUIC)KHOCTEN NJ11 BAaHHBIX KOMHAT M BOJOIPOBOJHOM CHCTEMBI (KpaHBI, Y3JIbl, KPEHEKHBIC
JeTanu, JnyimeBoe oOopyznoBaHue). dupma IpeasaraeT CBOK MNPOAYKIMIO KakK s JAOMaUIHUX
XO3SICTB, TaK U AJIs pa3Iu4HbIX opranu3auii. Jloas ¢pupmbl Ha BHyTpeHHEM pblHKe — 32%, Ha phIHKE
Opannuun — 8%, beasrun — 3%, a kpynHas ToproBas komnaHus B MailaMu e€XerogHo 3aKkymnaer
oxo110 4% npou3BoauMOii poAyKiuu pupmsel ans npogaxu B CILIA (momns 5%).

OO6uuii exxeroaHbIil 000pOT KoMIIaHUU TpeBbiiaeT 40 MIH.€BpO, a 10 YKa3aHHBIM PhIHKaM — 25
MJIH.€BpO.

Hudbdepenunanuss npoAyKIUH MPOU3BOIUTCS (PUPMONM MO pa3Mepam, ILBETY, CTUIIO, OTICIKE

(MeTanM4Yeckol W ITUTACTHKOBOM), YTO J1aeT BO3MOJXKHOCTh 3aHATH 0oJiee€ MPOYHBIE PHIHOYHBIC
MIO3ULIHH.
HenaBno X. GmbH 3aka3ana wucciemoBaHue pbiHKa Poccuu. OOHaaeKUBarOUIME pPE3yJIbTAaThl
OOy AN KOMITAHUIO K aKTHBHOMY BHEJIPEHUIO HA POCCUNCKHIA PHIHOK, HAMETHB CPOK BHEPEHUS —
OJIVH T'OJ.

Bompocsl 1 3ananus

1. [lopekoMeH1yliTe KOMIIAHWUHU ITyTH BHEAPEHUS HA pIHOK Poccuu.
2. BpiBUTE NOTEHUUANbHBIE TPYAHOCTH, CBSI3aHHBIE C KaXJ0H BO3MOYKHOCTBIO
MPOHUKHOBEHUSI.
3. BribGepure u naiite 000CHOBaHHE METOY MPOHUKHOBEHUS HA POCCUNCKHM PHIHOK.
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4. IIpensioxuTe peKOMEHIALMK 110 CUCTEME TOBAPOABUKEHUS U PACTIPEICTICHUS

3aganme 2. Aqua Vision: MOHO JI IPOAATh MIILJIHAP/ JUTPOB COKA, IOMEHSB KAPTOHHY IO
YNAKOBKY Ha OyThIJIKH?

HukoMy 10 TOro He M3BECTHBIH MTPOK JAOCTPOMI M 3aMyCTUJI HemojajeKy oT ropona Mctpbl
camblii 6onbmoit B Poccun 3aBoa cokoB. K xonity 2007 r. momHOCTh cocTaBisuia 500 mutH 1, k 2009 -
My TOUAET 1o MuIHapa — 3To moutu 40% HBIHEITHETO POCcCUiCKOTO moTpedneHus. O0beM, KOTO pblit
He cHuIIca «MyntoHy», «Hunany» u « BUMM-OMILTh-TaHHY».

Aqua Vision co3gana B 2004 r. uMeHHO 7151 peanu3anuu 3toro npoekra. Xonauar Health Tech
Corporation (HTC), koTopoMy OHa MPpUHAICIKHUT, 3aHUMAETCSI OM0100aBKaMU 1 K COKaM OTHOIIICHHUS
He umeeT. AktuBel HTC onenuBatorcs B $300 mutH, a 3aBoj, Ha 85% MOCTPOCHHBIM 3a CUeT
COOCTBEHHBIX CPEJICTB, 000IIENCS B TIOJOBUHY ITOH CYMMBI.

He tax HanBHO

[TosiBieHMSI HOBOT'O UTPOKA HA PHIHKE COKOB, B IPUHIUIIE, HUUTO He Mpeasemnano. [lotpedienne
cokoB pacteT Ha 10-15% B rox, a "Oosbmas yetBepka" - "JleGensuckuit", "MynrTon", "Hunan" u
"BuMM-OMib-1aHH" - 1eauT Mexay co0oi moutu 90% peiHka. JInaepsl He ASIar0T PE3KUX IBUK CHHM,
HO 1 Ha MecTe He cTosAT. B 2002-2003 rr. "BumM-Ouiinb-gana" Baoxkua 121 MIH B TYJIBCKHAN 3aBOJT
"Ilenicona". B 2004-m "Hugan" Hawam CTpOUTEILCTBO HOBOTO 3aBo1a B HoBocuOupcke 3a $25 v, B
2006 r. mpumen uvepex xommanuu "JleOGensHckuit", koTopas Kymwia 3a $30 MIIH NHTEPCKOTO
npousBoauTens "Tposi-ynapTpa". Ho nake camblii KpynHBIN U3 MMOKa HE PEaJIM30BaHHBIX MPOEKTOB -
ctpoutenbetBo "JleOemstnckum" 3aBoga B bepacke 3a $70 MUIH - MOYTH BTPOE MEHBIIE, YeM
uHBecTHIIMU Aqua Vision.

Ot Mockssl 10 HOBOrO cynep3aBoja - 40 km no HoBopuxckomy mocce. 3emito 3Ty, 35 ra, Aqua
Vision kynuia eme B 2004 1. O cokax Torna peun He 0but0. Ha 3aB0ojie peanonaraaioch IpoU3BOIUTh
BOJY C Pa3IUYHBIMH J00aBKaMu. BOT TOMBKO Ha PBIHKE BOJIBI HTPOKOM (peiepaibHOro Maciirada He
CTaHelUlb: CJIMIIKOM MHOI'0 MECTHBIX MPOU3BOJAUTENECH, HET CMBbICIAa BE3TU JaJeKO. XOTelOoCh
6ompmiero. Tak v BO3HUKIIA Ues TEpeHTH Ha COKH. OTSTH )K€ He IPOCThIE, @ C OTTEHKOM "0H0" - HeuTo
OYCHB IKOJIOTMYHOE, OYEHb MPECTIKHOE, 1Mo Mapkoi "Haus". M coBepieHHO He MOAXOosImee st
Poccun. Bopouem, HTC He ctan nemnarbces 3a cTpaHHyo uaero. "HauB" moMeHsIM Ha HBIHEIIHIOO
Mapky botaniQ. be3 kpacuteneii W KOHCEpPBAaHTOB - HO H 0€3 OrOJITEIOr0 CTPEMIICHUS K
CTOIPOLIEHTHON YKOJIOTUYHOCTH.

Ilena mpoekTa MeXay TeM BbIpocia 4yTh He Ha nopsiaok. "[lo-mMoemy, oHM neperuiaTiiiy, s Obl
noctpous Takoi 3aBox 3a $50-60 muH", - roBopuT renaupekrop "Hunan coku" Auapeit STHOBCKMiA.
Msuenue, uto Aqua Vision B3su1ach 3a JI€JI0 Yepecuyp PbsIHO U BIOXKHIIA, MSATKO TOBOPSI, MHO TOBATO,
BOOOIIIE PaCIIPOCTPAHEHO CPEIU UTPOKOB.

"3nech ke ObLIO roJI0€ M0JIe, HYKHO ObUTO HE TOJIbKO 000pyZ0BaHUE MOKYNaTh, HO U IPOCTO
CTPOUTHCH, - onpapabiBaeTcst OIMHIIOB. - DIIEKTPUUECTBO, LIyTKa CKa3aTh, TAHYJIH OT camoil McTphl,
15 kM". B 00111€# CIIO’)KHOCTH Ha 31aHKUS 1 KOMMYHHKAIUK MOTPATHIIH 150 MITH - CTOJTBKO %K€, CKOJIBKO
Ha obopyzaoBanue. OHo nst OIMHIIOBA peaMET 0CO00H TOPAOCTH.

B nexax OnecTIT MeTajajaoM HOBEHBKHE JIMHUM, JIOJACH IMOYTH 4TO M HeT. "Hamu auHuM ot
HEMELKOTro Mpou3BoauTens Krones - HOBOE CJIOBO B TEXHUKE, TAKUX HE TOJIbKO B Poccuu, B EBpomne
Het", - xBactaeTcss OnunanoB. HoBUHKY nake pycupHUIIMPOBaTh KaK CIEAyeT HE YCIIENU: Ha KpaHe
KOMIIBIOTEPA, C KOTOPOTO UJIET YIIPABJICHUE BCEM IPOIECCOM, MEJIbKHET TO "moTtouyHas TUHEs", To
"yctOHOBKA".

TeXHUKY AOMONHSIET YNpaBiIeHYSCKH MOTCHIHAN, NMepeMaHeHHbIH Aqua Vision co Bcero
pbiHKa. rope byprapar, Bune-npe3naeHT 1o KOMMEPLIUH, PaHbllle BO3IJIABII1 HanpaBiieHue ""coku"
B "Jlebensuckom". OTTyaa e NPULUIM CTapUIMA OpeHI-MEHEeKep, AUPEKTOp MO MpoJa)am,
JTUPEKTOP 1O MAPKETUHTY.

CoKOHOMHUTH ISATH pyoOIIe
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Ha monkax mroboro waraswHa, OTBEJEHHBIX TMOJA COK, - CIUIOIIHBIE KapTOHHBIE
napasuienenunesipl, JIse Tpetu priHKa Tako# yrnakoBkH 3aHuMaeT B Poccum Tetra Pak, okoJio TpeTu -
SIG Combibloc. Pa3znuiia To1pK0 B Ha3BaHUM - TEXHOJOTHUU CXO0XH. Aqua Vision pemria cioMaTh
TPaAULHUIO: 3aMEHUTH KapToH mpo3paunbiMu [I9T-0yThuikamu. Ecnu noTpeOuTens BUIAUT TIPOIYKT -
3TO IUIIOC, OA00psieT mupekTtop 1o pabdore ¢ mHBecTopamu OAQO "JleGensHckuii" AmekcaHIp
Koctukos, "HO IPUHIMIIAAIBHOTO 3HAYEHUS IS IPOJIaXK 3TO He MMeeT' . X0351MKH Ha MAPKETUHI OBBIX
ornpocax 0ObIYHO OTMEUAIOT €I11e OJIMH ITI0C: MOXKHO MPOCIIEINTh, YTOOBI He OblT0 HenonuBa. Ho ato
Bce jupuKa. [J1aBHBIN BONpoc - neHOBO#. B cebecTommoctn coka, 1o nanHbM "JlebeastHckoro", Ha
tapy npuxoautcs 35-38%. Aqua Vision yBuaena 31ech BO3MOXHOCTh COKOHOMHTb.

[TnacTmMaccoBbie OYTHUIKH Ha POCCUHCKOM PBIHKE COKa MOYTH HE UCTIONB3YIOTCS. Te HeMHOTHe,
kTo paznuBaeT B [IDT, orpaHnYMBarOTCS MaJIBIMU M HE CAMBIMH MAacCOBBIMH (hOpMaTaMH - TAKUMHU,
KOTOPBbIE MOKHO B35ITh C COOOH B JOpOTYy, AaTh peOeHKy B mikomny. "Jlebensuckuit" paznusaer B [1DT
oovemom 0,385 11 Hammrok "®pycraitn". "BumMMm-0mnie-1aHH" nenaeT MaieHbKUE OyThUTOUKH J7.
BbyTbuiku o6beMoM nuTp U Oosbiie He uayT. "beum oaHo Bpems J7 mo 0,95 1, HO Kak-TO He
CIOXHIIOCH", - BcrmoMuHaeT aupektop nmo mapketuHry SIG Combibloc FOpuii Antumnos. "Hunan
coku" [I9T-ynakoBKy noka He UCIOJIB3YIOT, TOBOPUT SHOBCKUM, "X0Ta B EBpone nmoytu nojaoBuHy
COKOB U HEKTapOB Pa3IMBaIOT B IIACTUK .

[IpousBoauTenn 0OBACHIIOT (PEHOMEH IIPOCTO: COK B MPO3PAYHON OyThIIKE OBICTpPEE TOPTUTCH,
a TJIaBHOE - JINHUA PO3JIMBA B KApTOH JelIeBie. B cpeHeM JIMHUSA KapTOHHOW YITaKOBKU Ha 60 MIIH J1
B roj ctout $1-4 miaH. Ananornunas nuaus [19T B Tpu-ueThIpe paza 10poxe.

3ato, OJIMH pa3 MOTPATUBIIKCH HA TaKylO JIMHHUIO, MOKHO BBIUTPATh B C€0ECTOMMOCTH CaMOTO
poznuBa. [IpousBonurenu, Kynusiiue JuHuio Tetra Pak, 00s13aHbl 10 KOHIIA THEeH uMeHHO Yy Tetra Pak
MOKyNHaTh U Tapy, U KapTOHHBIA pyKaB uis po3nuBa. A Tak HasbiBaemble mpedopmbl mis [19T -
MaJIeHbKHE 3arOTOBKH, KOTOpBIC CHeIUaibHas MalliHa pa3fayBaeT B OObIYHBIC OyTBHUIKH, - TOBAp
KOIIEEUHBIH, €ro MPOU3BOJAT JAeCATKH (UpM, BHIOMpail 1r00yro. Aqua Vision Ha KaxJ0d OyThUIKE
o0bemMoM 1,6 71 BEIUTpBIBaeT 5-6 pyO. U 3a CUET ITOTO CHUKAET OTIYCKHYIO IIeHYy, paayercs by prapar.

CtpaHHOBaTOE CI0OBO

JloBonen Byprapatr u HazBaHHMEM €IWHCTBEHHOTO OpEH/Aa CBOCH KOMIIAHMU - CTPAHHOBATHIM
cioBoM botaniQQ ¢ MasieHbKo¥ OyKBOW B Havaye u 00JIbIION Ha KOHIIE. Irpa CTpOYHBIX M MPOTMCHBIX
OYKB NPUBJIICKAET, a Haesl OJU30CTH K TMPUPOJIE Mpo3padHa. bpeHa, kcTaTu, MpuaIyMano areHTCTB O
Depot WPF, aBTop mapku "5".

Ho rnaBHoe cBoeoOpazue botaniQQ, kak Obl K HEMY HU OTHOCWIHCH, - B TOM, YTO OH OJUH.
BonpmmHCTBO mpoU3BOAUTENECH COKOB pabOTaeT OJHOBPEMEHHO IOJI HECKOJIBKUMH OpeHIaMHu.
"Jlebensuckuii" nmpousBoaut "A", "Tonyc", "®pykTOBBIA can" - Iy KaXKI0W IIEHOBOM TPYIIIBI CBOE
Ha3BaHue: "" - npemuanbubii, "OpyKTOBHIN can" - HapoaHbil, "ToHyc" - TAE-TO ocepeauue. Tak
ynobHee, cuutaet SHoBckuii: "Ecnu moMeniate moj OAMH 30HTHUK IEJEeBblE ayAUTOPHH C Pa3HbIM
JIOCTATKOM W Pa3HOW CHCTEMOU MEHHOCTEH, OyIyT CI0KHOCTH ¢ KoMMyHHuKaruen". "Bee HaobopoT,
eIMHBIA OpeH/ - Halle 0YeHb OOJBIIOE MpeuMyIIecTBO", - Bo3pakaeT OauHnoB. OcoOCHHO Koraa y
Hero Takasi boratast BHyTpeHHss cTpykrypa. [Ipumyman ee Byprapar, u Toxe ¢ 9uCTOro JUCTA.

"Celiuac Bce KpyIHbIE IPOU3BOJUTENH AENAI0T COK M3 JOCTATOUYHO KaYECTBEHHOTO CHIPbHS, TaK
3a4eM Ke MOJJAepKMBAaTh UCKYCCTBEHHOE pasjesieHue 1o kareropusm?" - ynusisercs byprapar. ¥V
botaniQ Toxe ecTh MMPOKas IIEHOBAsi raMMa MPOAYyKTOB, TOIBKO MO~ MUMO II€H OHU Pa3IUYatoTCs 0
CyTH, KOTOPYIO JIETKO MOHATh. JInto Openaa - ppykropoe mope botaniQ Original. Ciiemom uaet 6osee
nemeBblid botaniQ 1QQ - cTonmponeHTHBIM COK. 3aTeM rasupoBaHHbId Fruit & Jazz, moTomM HamuTOK
"Ha xaxas1ii 1eHp", 3aBepinaet JuHeiky botaniQ Aqua, mpocTo Boja.

Camu IpOAYKTHI TOKE POAMIIUCH U3 BAYMUYHMBOIO aHAIM3a. 32 OCHOBY B3SJIM JAHHBIE OMPOCOB,
[ETbI0 KOTOPBIX OBLJIO BBICHUTH CaMmble BaKHbIE Il MOTpeduTens cBoiicTBa coka. CBOHCTB
0Ka3aJIoCh IAATh: HATYPaIbHOCTb, 1OCTYITHOCTb, II0JIb3a JIJIs 3/I0POBbS, UHCTOTA, ApKOCTh. [lox kaxgoe
W3 HUX CO3JIaJid 10 HAMUTKY: HATYPaJIbHOCTh - 3TO CTOMPOIEHTHBIN COK, IOCTyIHAas IeHa - botaniQ
"Ha kaxx1plit 1eHp"; 9ucTOoTa - mpocTo Boja botaniQ. Hy u Tak nanee. Xutpslii muian byprapara B Tom,
YTO MOJBH/IBI botaniQ peKIaMUPYIOTCS MO OYEPEId U KaX bl MPUBHOCHUT B OpeH I CBOIO Hieto. 1 B
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pe3yabTate botaniQ HaYMHAET BOIUIONIATH UX BCE pa3oM. Maes moaaep:kuBaeTcsi MOITHOM peKIaMOii:
B 2007 r. Aqua Vision nmotpatmia Ha Hee 120 mutH. YUTo ke U3 3TOTO MOTyUUTCs?

CoK WJIH 3aBOI

[IpousBoauTh COK 3aBOJ, 0YEBUAHO, MOkeT. Ho riiaBHOe ke - mpoaars. B ycimoBusix, kornaa
OCHOBHBIE UI'POKH CTPOMIIH cBOIO AucTpuOymuio 10 net. PeiHok cokoB B Poccuu pacrer Ha 300 mMutH 1t
B I'0Jl, TOBOPHUT Ipe3uieHT Poccuiickoro corosa npousBoauteneit cokoB Banepuii Ocranen. Eciu 651
KOHKYPEHTBI HE PAacIIUpsUTU IpoJaxku, Aqua Vision Kak pa3 XBaTHIIO ObI ISl pa3BUTHS - HO BEIb OHU
pacumpsitoT. [lepBble KOHKpPETHBIE pe3yJIbTAaThl €/1Ba JU FOBOPSAT O MHOroM. B Mae mpou3BoaCTBO
JIOCTUIJIO 5 MJIH 11 - 1O clIyXaM, 4yTb MEHbIIE, yeM npeanosaranock. [lnan va 2007 r. - 84 muH, Ha
2008-i1, korma mpeanonaraeTcsl BBIXOJ B TOpProBble ceTd, - yxke 270 muH n1. [loka Aqua Vision
OTrpaHHYMBaeTCsl HEOOIBIIMMU MarazuHamu. "MBbI XOTHM CHauaja 3aBO€BaTh W3BECTHOCTh. Torna c
ceTsIMH OyJIeT Mpolle HaXOJUTh 00LHil A3bIK", - TOBOPUT OAMHIIOB.

"KTo e 3apaHee mpeaCcKakeT, MOUTyT IPOaXH WU HeT', - ITOKUMAET IJIeYaMU OTllepalliOHHBINA
nupekrop ¢unuana "MockBa-3aman" T "llepexpectox" Hatanes Tapasanoa. Tyt He yranaeuis:
pasHuLly B 5 py0. OKynaTeib OLLyIAeT IPHU NEPEX0Ie YEPE3 JECITKY - €CIIH, CKa)KEM, OJMH COK CTOUT
44 py6., a npyroii - 39 py06. 1 ona mano 3amertHa juist ieH 40 u 45 pyo.

B Aqua Vision u TyT BCe pacCUUTaIH - MAKCUMAJIbHBIE PO3HUYHBIE IIEHBI KaK pPa3 U COCTABJISIOT
39 py6. 3a Original u 29 py6. 3a 1QQ. BoT TosIbK0 MeXaHU3Ma JJIs YepKaHUs [IEH Ha 3TOM YPOBHE
OnuHIIOB MOKa He mpuayMai. B marazuHe Henoganeky OT 3[aHuUs peAakluu KypHaita SmartMoney
0,9 1 crompouentHoro botaniQ crout 32 py06., a psimoMm ctout autpoBas "Mosi cemba" Ha pyOib
JIeIIEBIIE.

Coca-Cola Beimuna botaniQ

Kpynneiimmii mo MOIIHOCTH W caMblil Joporoil B Poccuu 3aBoji Mo po3iuBy HAalmUTKOB Aqua
Vision He ycIeln MoTHOCThIO peaTn30BaTh CBOM aMOUIIMO3HbIE TUTaHbl. Kak TOIBKO 3aBOJT 1 OpeHI0Bas
JTuHelKa ObUTH TOTOBBI, HA HETO TYT ke Hamescs mokynatenb. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) netom 2007 r. noroBopuinack o mokymnke 100% Aqua Vision. Cymma clienku, KoTopast
BKIIIOYAeT KpOME 3aBOJia TOProBele Mapku Aqua Vision, B 4aCTHOCTH 30HTHYHBIA OpeHna botaniQ,
coctaBut 191,5 mun eBpo. "DT0 npuoOpeTeHUE aeT HaM HEMEJICHHBIN JOCTYI K pacIIMpPEHHBIM
MPOU3BOJICTBEHHBIM MOMIHOCTSAM", - TIPHUBOJATCS B TIPECC-COOOIICHHH CIIOBA YIPABISIONIETO
nupektopa CCHBC lopoc Koncrantuny.

Coca-Cola Brimmmta botaniQ

Kpynneiimmii mo MOIIHOCTH M caMblil Joporoil B Poccuu 3aBoJ MO po3iMBYy HanmuTKOB Aqua
Vision He yCIIe MOJTHOCTHIO peaTn30BaTh CBOM aMOUITHO3HBIC TIaHbl. Kak TobKO 3aBO 1 OpeHa0Bas
JauHelka ObUIM TOTOBBI, Ha HETO TYT ke Haiescs nokynatenb. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) nerom 2007 r. noroBopunacs o mokynke 100% Aqua Vision. CymMma crieiku, KoTopas
BKJIIOYAeT KpOME 3aBoJia TOproBbie Mapku Aqua Vision, B 4aCTHOCTH 30HTUYHBIA OpeHna botaniQ,
coctaButT 191,5 muH eBpo. "DTO mprOOpEeTEeHUE aeT HaM HEMEJICHHBIH JOCTYI K pacIIMpPEHHBIM
MPOU3BOJICTBEHHBIM MOIIHOCTSM", - TPHUBOIATCA B TMPECC-COOOIICHUH CJOBa YMPABISAIOIIETO
nupexktopa CCHBC lopoc Koncrantuny.

Bonpocs! u 3a1aHus

1. Tlepeuyncnure TOCTOMHCTBA U HEIOCTATKU YITAKOBKU COKA B IJIACTHKOBBIC OYTHUIKU C TOUKH
3peHUs TOTPEOUTENS U TPOU3BOIUTEIS.

2. Tlepeuucnute BOZMOXHOCTH U YTPO3BI MPEUIOKESHHOTO PEIICHHS 30HTUYHOTO OpeH/Ia.

3. OrieHUTE BO3MOXHOCTH M YTPO3bI JUISI CTPATETHYECKOTO PEIICHUSI KOMITAHUU -CTPOUTH
MIPOU3BOJICTBO 00BEMOM, PABHBIM TPETH POCCUHCKOTO COKOBOTO PHIHKA.

4. Kakwue cTpateruaeckue perieHus BBl MOXKETe MPEITI0KUTh KOMITAHUH IS TIOTHOM peaTn3aiim
MOCTPOEHHOTO MPOU3BOJICTBA, KpoMe ocyiecTBieHHoN mpoaaxu Coca-Cola? (He menee tpex
albTEPHATHB.)
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5. Kakue manpHeiimme maru MoxHoO 0xuaaTh oT koMmmnannu Coca-Cola B oTHOIIEHHH OpeHaa
botaniQ?

3aganue 3.

Komnanus Stins Coman BbIITycTHIIa TOMAIIHUN KOMITBIOTEP «AMaTa», KOTOPBIN UMen ycnex. B To xe
BpeMsi Ha pBIHKE KOMIIbIOTEpOB Tuma workstation KoMmaHus MoOTeprena TMOJHBIA MpoBal.
[TonbITaiiTech ONpeAenuTh: a) Kakue BBIrobl 00ecreurnBaeT MOTPEOUTENIM KaXkIblii U3 3TUX TOBAPOB;
0) KakMe W3 STUX BBITOJ IOCIYXWIM NPUYNHOW HEyJNaud KOMIIAHWH Ha PBIHKE KOMIIBIOTEPOB
workstation; B) Kakue Hccie10BaHus MOTJIM Obl BBISBUTH HEIOCTATKH KOMIBIOTEPHOM TEXHUKN?

3aganue 4.

B HaCTOAIICC BPCMA aMCPUKAHCKAA KOMITAHUA Rollerblade, Inc. ONpCANIPUHUMAIOT ITOIIBITKA BBIBCCTU
CBOM POJIMKH HAa MCIKAYHAPOJIHBIC PBIHKU U 2106I/ITBC$[ TaM TAKOI'0O K€ YyCII€Xd, KaK U B CI_HA B uem
HpeI/IMYH_ICCTBa 1 HECAOCTAaTKHU CTpaTGFI/II/I OCBOCHHUS HOBBIX MG)KI[yHaPOI[HBIX pBIHKOB?

3ananue S.

W3 cBopkn SWOT-ananu3za komnanun «banTtnka», mpeacTaBIeHHON Ha pHC. HIKE, BRIOEPHUTE 10 OJHOMY ITYHKTY,
COOTBETCTBYIOILEMY «CHIIBHBIM CTOPOHAM», «CIa0BIM CTOPOHAM», «BO3MOXKHOCTSIMY M «yTpo3am», 1 MPEATI0KNTE
COOTBETCTBYIOIINE KOHKPETHBIE BApUAHTHI ICHCTBUIL.

Onement SWOT Onucanue Bo3MoxkHbIE IeHCTBUS

CunbHasi cTOpoHa Bericokast perryTanys, MupoKas Hcnonb3ys H3BECTHOCTh MAapKH, BBITYCKaTh
M3BECTHOCTb MAapKH Cpean HOBBIE TOBaphl — HAIIPUMED, JIETKHE 3aKyCKU
POCCHHCKHX OTpeOUTENCH i GyTOOITKH

Cnabas cropoHa HeobxoanmocTs B panpHeHIeM YBETMYUTH YNCIIO AUCTPHUOYTOPOB H
Pa3BUTUHM MapKETHHI'OBOH H OpraHN30BaTh HOBBIE TUCTPUOYTOPCKUE
JCTpUOYTOPCKOH ceTn LEHTPBI B PErHOHAaX

Bo3MoxHOCTB Poccuiickuii ppIHOK TMBa HE YBennuuTh 00BEM MPON3BOICTBA
HAChINICH

VYrposa [ToTpebuTeny B IpOBUHITIH [IpoBoauTh pekiiaMHbIE KAMIIAHUH B
MIPEANIOYUTAIOT MECTHBIE MapKu peruoHax

3ananue 6.

Paradise Kitchens,® Inc.

O6mme cenenus o komnanuu. Komnanus Paradise Kitchens,® Inc. ocHoBana B 1989 rony. Ee
coyupenutensiMu sBisitorest Pangann @. [Mutepe u Jlu U. [Mutepc. KoMmanus ctaBuT cBOEH 1ENbIO
pa3paboTky u cObIT yninu Howlin' Coyote® — yHUKaJIBHOTO acCOPTHMMEHTa 3aMOPOKEHHBIX OJIFO]
MCITAHO-MEKCUKAHCKOW KyXHH W3 YHJIM, pac(pacoBaHHBIX IO OJHOW MOPUHUHM W TPHUTOTHBIX IS
IPUTOTOBJIEHUS B MUKPOBOJIHOBBIX Ieyax. Komnanus cuuraer, uro Mapky Howlin' Coyote® moxHO
pPacIpoCTPaHUTh U Ha IPYTHE BUbI UCIIAHO-MEKCUKAHCKUX MMUILEBHIX MPOIYKTOB.

CrpaTernueckue HanpaBJcHUE M miaH. Muccus u Bunenue Paradise Kitchens 3akiarogarorcs B
OopraHu3als cObITa MO BHICOKUM II€HAM BBICOKOKAYE€CTBEHHBIX OJIFO]] UCIIAHO -MEKCUKAHCKON KYXHH,
YIOBJICTBOPSIOIIUX MOTpeOUTENEH ITOro OBICTPOPACTYIIETO CErMEHTA MUIIEBOr0 PhIHKA, TIPH 3TOM
YIOBJIETBOPSIS IIEJIM COTPYIHUKOB M aKIIMOHEepoB. HedrHaHCOBBIC 1M HA MPEACTOSINNE IISITh JIeT
BKJIFOYAIOT COXPAHEHUE HBIHEIIHETO UMUKa KOMIIAHUU KaK MPOU3BOAUTEINSI BBICOKOKAYECTBEHHBIX
MPOAYKTOB, BBIXOJ Ha 17 HOBBIX METPOMNOJBHBIX PBIHKOB W IIOMOJHEHHE ACCOPTHMEHTAa HOBBIM
MPOJYKTOM KaxKable TpHU roja. PUHAHCOBBIC 1€ HA IISITh JIET BKIIOYAIOT 00eCIeueHne peaibHOTO
MPUPOCTA JTOXOJI0B HA OJIHY aKIuIo B pazMepe 8% B roj U 10X0J1a Ha aKIIMOHEPHBIN KalUTaJl HE HUXKE
20%. Komnanusi HamepeHa paboTaTh B TECHOM COTPYIHHUYECTBE C OCHOBHBIMHU TOCTaBIIMKAMHU H
TUCTPUOYTOpaMH IS JJIs yIOBIETBOPEHHS TPEOOBAHHI CBOUX KIIMEHTOB.

CutyanmoHHbli aHanu3. K BHYyTpEHHUM CWIBHBIM CTOPOHAM KOMITAHHUHM OTHOCSITCSI OTBITHAS
KOMaHJa PYKOBOJWTENEH, BBICOKOKAYECTBEHHBIE MPOIYKTHl M OTIIMYHOE BOCHPUSATUE MPOIYKTOB
KOMITAaHWH Ha Tpex phIHKax. Hambosee ciaboit CTOpOHOM KOMITAHWH 10 CPABHEHUIO C KOHKYPEHTaMHU
ABJISIETCS €€ OTPAaHUYEHHBIN pa3mep. | TaBHOM BHENIHEN BO3MOKHOCTBIO SIBIIACTCAPACTYILHUN CIIPOC Ha
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01012 MCTIaHO-MEKCUKAHCKON KyXHU. Cpey yrpo3 — MOTeHIUaIbHAs OMACHOCTh TOTO, YTO BBICOKHUE
[[EHBI, yCTaHABIMBAa€Mble KOMIIAHHEWH, MOTYT OTrPAaHUYUTh €H JOCTYN K MAacCOBBIM pBIHKaM;
OTCYTCTBHE IAaTEHTOB M KOHKYPEHIMS CO CTOPOHBI MPEANPUATHI OOIIECTBEHHOTO MHTAHUS.
OCHOBHBIE TEHICHIIUH:

e Ortpaciap U KOHKYPEHTbl. AMEpHUKaHIbl Bce Oosee OJaroCKIOHHO OTHOCSTCA K OCTPOi
nuiie U noTpebsitoT ee Bce Oosbine. OCHOBHBIE KOHKYpEeHTHI: Gupmbl Stouffers, Marie
Callender's u Hormel.

e Komnanus. OnbpITHASI KOMaHAa COTPYTHUKOB MOJT PYKOBOJCTBOM COBETA IUPEKTOPOB U IIPH
MTOMOIIM KOHCYJIHTATOB OCYIIECTBIISET MPEANPUHUMATENHCKYIO CTPATETHIO.

e [lorpeOutenu. XoTs MOTPEOUTEISIMH TIPOAYKTOB YHJIH SIBISIOTCS ITPEICTABUTEIH
HIMPOKOTO COIUATbHO-I)KOHOMHYECKOTO CErMEHTa HacelleHUs, 1eneBoil ppiHOK Howlin'
Coyote® — 310 ceMbH C €XKeroHbIM 10x010M $30 ThIiC. U BbIIIE, COCTOSIINE U3 OJJHOTO-
TPEX YEJOBEK, JIJIsl KOTOPBIX BaXKHBI BBICOKOE Ka4eCTBO MPOIYKTOB U yIOOCTBO OBICTPOTO
MPUTOTOBJICHUSI.

ToBapHo-peiHOYHas opueHTtanms. Paradise Kitchens Oyaer yBennuuBath 00beM MpoJax 3a
CYeT pacIIMpeHus cObITa MapKHU B PO3HUIIE, BBIX0/1a Ha 1 7 HOBBIX PHIHKOB U Ha PHIHOK O0IIIECTBEHHOTO
OUTaHUS ¥ TPEAIOKEHUS HOBBIX MPOXYKTOB. OTIHMUNTENbHBIE XapaKTEePUCTUKH, TTOAUEPKUBAIOIINE
YHHUKaJIbHBIE BKYCOBBIC KadeCTBa, YJOOCTBO MPHUTOTOBICHHS W MEPBOCOPTHYIO ymakoBKy Howlin'
Coyote®, Oy1yT OCHOBOU CTpaTeTUy MO3UIIMOHUPOBAHUSI.
[Tporpamma mapkeTunra. [lporpaMma MapKeTHHTa BKITIOYAET:
e [IponyxroBas crpaterus. Komnanus npeiaraer nsiTh BKYCOBBIX BAPUAHTOB UMM (2 TAK¥Ke
HOBBIE OJIF0/1a «CaJICa») YHUKAIBHOTO Ka4eCTBa B OTIUYUTEIHLHON yIIaKOBKE.

e Ilenogas crpaterus. llera Howlin' Coyote®, coctapisromas $2,89 3a ynakoBky o0beMoM
10-11,5 yHumii, HEMHOTO BBILIE [IEH KOHCEPBUPOBAHHBIX U CYXUX Pa3HOBUIHOCTEH YUIIH.

e Crpateruss mpoaswkeHus. OCHOBHBIE NPOTpaMMBI TMPOJBIKEHHS MPEIyCMaTPUBAIOT
OpraHU3aIUI0 AEMOHCTpPAlMi MPOAYyKTa B Mara3uHax M PaclpoCTpaHEHHE KYyJIHWHAPHBIX
PEIEenTOB U KyNOHOB, NAOIINX MPAaBO HA CKUAKH.

e Crparerus coObita (pactpenenenus). Ha cBoux nbiHemHux pbeiHKax Howlin' Coyote®
peanu3yercsi 4epe3 MUIICBYIO TUCTPUOYTOpCKyro kKommanuio. Ilo mepe pocra oObema
NPOAaK KOMITAaHUS MEPEHIET K CUCTEME C TpUBJedeHHeM QUPMBI-OpoKepa, Mpoaatoiei
MPOYKTHl POZHUYHBIM CETSIM U OTITOBBIM KOMITAHHUSIM.

OpraHu3anyonHas CTpyKTypa. [Ipe3nienTy moJ4uHSIOTCS YeThIpe PYKOBOISIINX PabOTHHKA
— TI0 OTIePAIUsIM, IT0 MAPKETHUHTY, TI0 (PMHAHCAM M aIMUHUCTPATUBHEIM BOIIPOCAM U 110 COBITY.

Peanusanus ninana. Kommnanus pazpaboTana noapoOHbIi KajieHaapHbIH rpaguk Beixona Ha 17
HOBBIX METPOTIOJIBHBIX PHIHKOB.

OleHKa M KOHTPOJb BBINOJHEHUs 1uiaHa. DakTuyeckuii 00beM cObITa (B SAIMKAx) Oyner
CPaBHHBATHCS C STHMH LIEJIEBBIMHI YCTAHOBKAMH, & TAK)KE C TAKTHYECKUMH IPOTpaMMaMU MapKETHHTa,
aIaNTHPOBAHHBIMUA K YHUKAJIBHOW COBOKYITHOCTH (PaKTOPOB, MPUCYIIHX KaXTOMY METPOIIOIBHOMY
PBIHKY. TeMIbl peanu3anuy IporpaMMbl Pa3BUTHS MOTYT JIHOO YBEIIMYUBATHCS, JIMOO CHUKATHCS — B
3aBHCHMOCTH OT IoKa3areseil nestenbHocTH Paradise Kitchens Ha mocnenoBaTenbHO OCBaMBaeMbIX
PBIHKAX.

Bonpocsr:

paspaboTaiiTe coaepkanue miaaHa mapketunra ¢upmbsl Paradise Kitchens: a) mo 3aromoBkoB A -
yYpOBHsI; 0) 10 3arojIoBKOB b-ypOBHS; B) HalMIIKTE aHHOTAIMIO TUTAHA MAPKETHHTA JJISI PYKOBOJICTBA
(600 cnoB), UcTIONB3YsI MPOHYMEPOBAHHbBIE 3aTr0JIOBKH, IPUBE/ICHHBIEC B TUIAHE.

3aganue 7.
B TCUCHHUC MHOI'UX JICT KOMIIAHUA Nestle 3aHUMACTCA HpOI/ISBOJICTBOM JCTCKOT'O ITMTAHHSA B MCHKOP'I
pacdacoBke. B mporecce mpoBeneHHUs aHaiM3a BHENIHEH Cpeabl BBIABUTE TPH TCHACHIIMU WU
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¢dakTopa, KOTOPhIE MOTYT OKa3aTh CYIISCTBEHHOE BIMSHIE HA OYAYIIYIO IEATSIHPHOCTh KOMIIAHUH, a
3aTeM IMOPEKOMEHIyiTe, KakuM 00pa3om Nestle Moria ObI Ha HUX OTpEarupoBaTh.

3aganue 8.

Onummre 1enaeBoil pelHOK B Poccuu aiig Takoro mpeaMera pocKoly, kak aBTomoouss «Mepceenec»
C-knacca (camoro neuieBoro u3 Bcex «Mepcenecony). [lepeuniciute Bce KaHalbl KOMMYHHUKAIIUU U
peKJIaMHble HOCHUTENH, B KOTOPBIX BBl IMPOBEIN Obl KAMIIAHUIO JUISl MPUBJIEYEHUS 3TOTO 1IEJIEBOTO
pBIHKA.

3ananue 9.

[Tpennpusitue «CanioT» BBIMTYCKaeT MyTOBUIIBI U 3HAYKW C HAHECEHHBIMH HAa HUX Pa3IUYHBIMU
pPEeKJIaMHBIMHU JIO3YHT'aMH. DTH U3/ETHUS UMEIOT HU3KYI0 ce0EeCTOMMOCTh M MPOJAIOTCS B PAa3TUUYHbBIX
PO3HUYHBIX TOPTOBBIX TOYKAaX, B TOM YHCII€ B CHEIUATM3UPOBAHHBIX MarasuHax («Duiatenaucty,
«HyMmusmary»), KHHXKHBIX Mara3uHax. UroObl BBINTH Ha 3TOT PBIHOK, HOBOMY KOHKYPEHTY HeE
TpeOyeTcst 00abIINX 3aTpaT Ha obopynoBaHue. Kakue cTpaTteruu AOKHO pa3paboTaTh yKazaHHOE
npeanpusaTie, uyToObl 3(P@PEKTUBHO BOCHPENATCTBOBATH IIPOHUKHOBEHUIO Ha PBIHOK HOBOIO
KOHKypeHTa?

3apnanue 10.

Coenunennble IlTatel cuMTalOTCST MHUPOBBIM JIMAEPOM B oOnacth pa3paboTku U cObITa
dapmaneBTuueckux ToBapoB, a pupma Merck & Co., pacnonoxxennas B Hpro-J/>kepcu, 3aHumaet
IEPBOE MECTO B MUPE 110 COBITY JIEKapCTBEHHBIX MPENapaToB, OTIyCKAaeMBbIX 10 perientaM. OObsIcHUTE
3Ty CUTYALUIO C TOYKU 3PEHHUS MPUHIUIIA KOHKYPEHTHOTO [IPEUMYIIECTBA CTPaHBbI.

Kputepuu ouenkn (B 6ajiax):

- 6 6anu0B BhIcTaBIsIETCs 00yUarOIIEMycs, €CiIM CyTh M Ipobiema Obula MPaBUIBHO MOHSTA U

IpOaHATU3UPOBaHa, ObUTM TOJyYEHBl BCE OTBETHI HA 3aJlaHHBIE BOIPOCHI, MTPOJEMOHCTPUPOBAHO
pa3BepHYTOE M apryMEHTHPOBAHHOE W3JI0)KEHHE CBOEH MBICIM UM BBICOKHH YPOBEHb BIIAJICHUS
MaTepUajIOM, IPOSIBIEHbI IPEBOCXOIHBIE CIIOCOOHOCTH NPUMEHSTh 3HAHUSI U YMEHHUSI K BBIITOJTHEHHUIO
KOHKPETHBIX 3a/IaHUI. BBIMOIHEHBI BCE KEHMCHI O Ka)XA0M TeEME. YPOBEHb OCBOCHHS KOMIIETEHIINI
COOTBETCTBYET IPOJBUHYTOMY YPOBHIO.
-5 fasna - BhICTaBiIsETCS OOyUaroLlEMycs, €CIM CyTh M IpoOsieMa Oblla MpaBUIIBHO IOHSTA U
IpOaHATM3UPOBaHa, OJHAKO ObUIM TIONyYeHbl HE BCE OTBETHl Ha 3aJaHHBIE BOIPOCHI,
IIPOJIEMOHCTPUPOBAHO HE IIOJHOCTBIO PA3BEPHYTOE U APIrYMEHTHPOBAHHOE H3JI0KEHHE CBOEH
MBICJIM, TPOJIEMOHCTPUPOBAH XOPOIIMI YPOBEHb BIIAJCHUS MATEpUAJIOM, MPOSBIECHBI CPEIHUE
CIOCOOHOCTH NPHUMEHSITh 3HAHMS U YMEHHUS K BBIIOJIHEHHIO KOHKPETHBIX 3ajaHuil. BulnosiHeHO
oonbiie 50% keilcoB mo Kaxaol TeMe. YpPOBEHb OCBOEHHUS KOMIIETEHLIMH COOTBETCTBYET
HOBBIIIEHHOMY YPOBHIO.

- 4-3 6an1a - BbICTaBIIsAETCS O0y4YarOIIEMYCsl, €CIIU CyTh U MpobieMa He Oblia IPaBUWIbHO MOHATA
U TpOaHATU3UPOBaHA, ObUIM MOJYyYEHbl HE BC€ OTBEThl Ha 3aJaHHbIE BOIPOCHI, BO3HUKAIU
CJIOKHOCTH TIPU JIEMOHCTPALMK Pa3BEPHYTOr0 U apryMEHTUPOBAHHOI'O M3JI0KEHHUS CBOEH MBICIH,
IIPOJIEMOHCTPUPOBAH YJOBJIETBOPUTEIbHBIA YPOBEHb BIAJCHHS MaTepHajoM, MPOSBICHbl HU3KHE
CIIOCOOHOCTH MPUMEHSTh 3HAHUS U YMEHUS K BBIINOJHEHUIO KOHKPETHBIX 3aJaHuil. BolmonHeHo He
MeHnbine 50% KecoB 1Mo Kaxa0i TeMe. YPOBEHb OCBOCHHSI KOMIIETCHITUH COOTBETCTBYET 0a30BOMY
YPOBHIO.

- 2-1 6aan BeICTaBIsIETCS 00yYarOMIEMYyCs, €CIM CyTh W MpoOJieMa COBCeM He ObuIa MOHSTA U
IpOaHaTU3UpPOBaHa, 00yJaloLIUiics He CMOT IPOU3BECTH aHAJIN3 TOCTABJICHHOM 3aa4l U OTBETUTH
Ha 3a/laHHble BONPOCHL, MPOJEMOHCTPUPOBAH HEYJOBJICTBOPUTEIBHBI YPOBEHb BIIAJCHUS
MaTepuajgoM, TMPOSBICHBl HEJOCTATOYHbIE CHOCOOHOCTH MPHUMEHSTh 3HAHHUA M YMEHHS K

29



BBIMIOJIHEHUIO KOHKPETHBIX 3aJaHui. BeimonHeHo Menbuie 50% keilcoB Mo Kaxkaod TeMme.
Komnerenuuu copMupoBaHbl YaCTUYHO.

- 0 OannoB BbIcTaBisAeTCs OOydarIIeMycs, €clu CyThb U IpoOjema He Obula TMOHATHA U
IpOaHAIU3UpPOBaHa, 00yJaloLIUiiCs HE CMOT IPOU3BECTH aHAJIN3 TOCTABJICHHOM 3aa4ul U OTBETUTH
Ha 3a/IaHHBIE BOIPOCHI, MOJHOCTHIO OTCYTCTBYET YPOBEHb BJaJ€HHs MaTepuaiaoM, HE CIOCOOeH
COBEPILEHHO NPUMEHATh 3HAHUS U YMEHUS K BBINOJHEHHMIO KOHKDPETHBIX 3aJaHuil. BeinmonHeHo
menbIe 20% keiicoB o kaxaoi Teme. KommnereHuu He c(hOpMUPOBaHBI.

Tunosblepacqemuo-auaﬂumultecmte 3a0anus

Tema 8. Opranuszanust MapkeTuHra. MapkeTHHroBoe NJIAHUPOBaHHE. JKOHOMHUYECKAA OI[EHKA
MapKeTHHra.

Huouxamopwt docmusncenusn: OIIK-2.3.

3ananue 1.

Komnanus 3aHumaeTcsi Npous3BOACTBOM (eHoB [uisi Bojoc. IIpomecc ero mnpousBoacTsa
o0ecreunBaeT CYyIIECTBEHHYI0 3KOHOMHIO 3a cueT 3(¢exra KpuBoil ocBoeHus. CTOMMOCTb
M3TOTOBIICHHSI OJHOH ThIcsuM WTYK (heHOB paBHa 50008, HO M3mepxku cokpamarorcs Ha 10 %
OpU  KaXJOM YJBOCHUM YHCIa M3rOTOBJIEHHBIX (eHoB. Uemy Oyaer paBHa CTOMMOCTb
M3TOTOBJIEHUS OAHOIO (heHa, eciu KoMnaHus BTy cTtuT 256.000 mTyk?

3ananue 2. Amaks Grand Hotels: /loporoii uiu 1emeBblii: Kakoil 0TeJIb BbIrogHee?

BrioxeHus B COBETCKYIO TOCTUHUIYy MOXHO BEPHYTbH 3a MAThH JIET, TOBOPUT JMutpuil 31aTKuH,
yieH coBera aupekTopoB kommaHun Amaks Grand Hotels. Emy BmecTe ¢ mapTHepamm yaanoch
CO3/aTh CeTh OTeJIeH, CKynuB 15 roctuHUYHBIX KomIuiekcoB B Ilepmu, Ve, Benukom Hosropoae,
Bnagumupe, Boponexe, benropone u apyrux ropomax Poccun. B ocHoBHOM ceTh Amaks
chopMUpOBaHa U3 TPeX3Be3AHbIX roctuHul. dopmynoii ee ycrnexa cTana KOHIENIUS "TpeX3Be3HbIE
HOMEpa ¢ YeThIpeX3Be3IHbIM 00cayxkuBanuem". Ceituac cetb oteneii Amaks Grand Hotels, co3nannas
TpeMsi IepMIKaMU Ha OCHOBE YOBITOUHBIX COBETCKMX FOCTUHHII, SIBJISIETCS KpynHeneit B Poccun mo
YHCIly OOBEKTOB U IEMOHCTPUPYET HeTIoxue GHUHAHCOBbIE MOKa3aTeau. [ OCTUHUIIBI, TOCTPOCHHBIE B
1970-x rr., 10 MpUOOPETEHHSI HAXOIUIUCH B TUIOXOM COCTOSIHUH. "HH 0JJHa MeXTyHapOIHAas CETh HE
BO3bMET UX B YIIPABIICHUE, IEPECTPOUTH UX M10JI COBPEMEHHBIE CTAaHAAPTHl HEBO3MOKHO'", - TOBOPHJI B
2005 r. razere "BemomocTu" TON-MEHEIKEp KPYNHOM KOHCAJITHHIOBOM KOMIIAHWHU, Y3HAB O
npuobperenusax Amaks. B 2005-2006rr. KOHTPOJIbHBIE TTAKETHI AKIIUHA PETHOHAIBHBIX TOCTUHUII Ha
obmyro cymmy $20 muH Obuth mpuoOpeTeHbl yupemutensMu Amaks -JMuTpuem 31aTKUHBIM,
Anekcanapom AcnunossiM, Banepuem [MapaeBbiM. Jletom 2007 1. 3TH aKTUBBI OLIEHUBAJIUCH YK€ B
$50-60 muiH. OmHako mapTHEPHl HE MOOOSUIMCh BIOXKHUTh B PEKOHCTPYKUHMIO oTeneit 130 muH,
pacckasbIBaeT WieH coBera qupekTopoB Amaks Anekcannp AcriunoB. B pesynbrare B 20061, BRIpyUKa
CeTH OoTeleit coctaBmiia okoJio 129 Mt - 566 mitH pyO. (111 cpaBHEHHS: BBIpYyYKa KOHKYpeHTa Amaks
- roctuargHOM cet Heliopark Group B 2006 r. paBHsutack $30 mutH, B 2004 1. - $25 mutH). JloXoqHOCTD
ouzneca Amaks - 2 0%, yrBepkaaet AcniunoB (haktuueckas npuObsutb cetr B 2005 1. mocturna 210
MIH py0., B 2006-M - 392 muH py06.). DTO XOpommii moka3arenb, cuuTaeT AnekcaHnap JIecHUK,
reHepanbHblii  aupektop Hotel Consulting Management Group: XoTsSs B permoHax CcHIpoc Ha
TOCTUHUYHBIE YCIIyTH MPEBBIMIALT MpeuioxkeHne, 60% MpoBUHIIMATBHBIX OTeNel paboTaroT C HyJIeBOH
peHTabenbHOCThI0. A 'y OOJbIIeH YacTH OCTaBIIMXCS ATOT IMOKa3aTedb COCTaBisieT 5-6%. YpoBeHb
cepBHCa MO3BOJISIET KOMIIAHUHM KOHKYPHUPOBaTh B PETHOHAX C JAPYTUMH cTapbiMu oTensiMu. LleHa Ha
HOMEpa pa3IUYHbIX KaTeropuil - craHaapT, koMopT, Ou3HeC U anapTaMeHThl - Bappupyercs oT 600
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10 6000 py6. B cytku. Cpeansisi cTouMOCTh HOMepa - 150. B 3Tu cymMMBbI BXOAST TaKue HETUITMYHBIE
JUISL IGMOKPATHYHBIX OTEJICH yCIIyTH, KaK IIBEJACKUN CTOJI M OECIIaTHBIM criopT3ai. B roctuHuiax
€CTh IITATHBIC JETEKTUBBI, B KOPUIOPAX BeJETCS BU AeoHa0moAeHre. "B kaX10M HOMEpe y HaC JIEKUT
bubnus, a B Kazanu u Y de - enie u Kopan, rocTs MOryT BOCIIOJIb30BaThCsl MOJICIIBHBIMU KOMHATaMU,
- paccka3bIBaeT 31aT-KUH. - A elle MOCTOSUIBIIBI B HOMEPE HAaXOAAT MIOKOIAAKY U MPUBETCTBEHHYIO
OTKPBITKY, & TIPH TTOBTOPHOM IOCEUICHUH MOTYUYal0T CKUAKY. ITO MEJIOYH, HO TOCTUHUYHBINA OU3HEC
coctouT u3 HUX". DPPEeKTUBHOCTH 3TOrO MPUHIUIIA, [0 €ro CJoBaM, JoKa3biBaeT To, uyTto 80%
MOCTOSUTBIIEB MMPUE3KAIOT B 0TeT Amaks BTOpoii pa3. 3arpy3ka HoMepoB coctaBisieT 60% B cpeHeM
10 BCEH CETH.
OmnpomenHsle razetoil "Begomoctn" TypKkOMIIaHUU
- mapTHepsl Amaks OBOJBHBI CTaHIApTaMU CE€TH. MEHeIXep TpPaHCHAIMOHAIBHON
KOMITAHMM Ha YCJIOBHUSX AHOHMMHOCTH paccKas3all, YTO €ro KOMIAHHUS CEJIUT CBOMX
KOMaHJIUPOBAHHBIX B OTeNsIX Amaks M3-3a XOpOIIEro COOTHOIICHUS II€Hbl U KauyecTBa.
"MpBl HE TrOTOBBI IEpeIUiauuBaTh 3a JBYXCHAJIbHBIE KpOBaTH M OoyblIME HOMEpa B
MEXIYHAPOAHBIX OTENSAX, HO U HE XOTHUM CEJIUTh COTPYJHUKOB B IUIOXUX FOCTUHULAX.
Amaks - 30510Tas cepearHa: MPOCTEHBKO, HO €CTh BCe HeoOxoaumoe",
- OOBSCHSET OH.

[IpaBaa, Amaks crankuBaeTcs ¢ cepbe3HBIMU POOJIEMaMHU MPHU MOUCKE IEPCOHANA AJIsi TOCTUHUIL,
3ameuaeT TaThsiHa ['ocTeHnHa, TeHepanbHblil AupekTop komnanuu Hospitality Management Group.
3JIaTKUH 3TO MOATBEPHKAACT: B KAXKI0M OTEJI€ KOMIIAHUH MOCJI€ MOKYNKHU MPUILIOCH TOMEHATh 10 80%
COTpYIHUKOB. B roctuHumax cetu 3a 1,5 roga cmenunocs 23 aupekropa. OOHOBIEHHE KOMAH[IbI B
Amaks He peakocts. "Korma Mbl BHIWMM, YTO pPa3BUTHE 3aCTOMOPUIOCH, MEHSEM KITIOUYEBBIX
MEHEIKEpOB", - 00BSICHSACT 37TaTKHH.

Huxonaii IlaxoBuoB, renaupexktop komnanuu "Cutu oTelnb'", cTposield rocTuHulbl B Poccun,
yBepeH, 4To Amaks BeITATHBaeT OM3HEC 3a CYET pa3BIIEKATEIbHOW YaCTH, MPEXKAE BCETO Ka3MHO U
UTPOBBIX aBTOMATOB. 3JMaTKUH U ACHUJOB MPU3HAIOTCS, YTO COMYTCTBYIOIIUE YCIAYTH MPUHOCIT UM
MOJIOBUHY BBIPYUKH.

Konkypent Amaks, roctuanunast cets Heliopark Hotels & Resorts, mpeanouen cienats CTaBKy Ha
0oJee T0poroit CerMeHT PhIHKA: 3arOpoIHbIe oTenu. [Ipu 3ToM B oTiuume
oT Amaks B OCHOBHOM OH YIpaBiIseT OTEISMH HAa OCHOBE JOTOBOPOB apeHIbl W KOHIIECCHUU
(ppanygaiizunra).

Ceoii mepBeiii 00bekT Heliopark moctpomnn B mogmockoBHoM Tammomckom paiione B 2001 1.
CoBpeMeHHBIX oTenel 31echk Obuto Beero aBa: Holiday Inn B Bunorpanose (5-i kM JIMuTpoBCKOTO
nrocce), KOTOphIi u3-3a 0:1u30cT K Mockse u asponopty "lllepemerseBo-2" BocIpHHUMAIICS CKOpee
KaK OOBIYHBIA OM3HEC-0TeNb, U mapk "Bosien" (46-if kM) - HE CTOJIBKO OTEJb, CKOJIBKO JOPOTOM
TOPHOJIBDKHBIA KypopT. Ilpe3upeHT roctuHuyHOU cetn Auekcanap ['ycakoB kymui 3a $400 000
cTapbiii caHatopuii MocoOmuHKeTpost ¢ yuacTkoM 3emitd 8 ra Ha 80-M kM. B 3T0M ke rogy oTKphUICS
Heliopark Country - rocTHHUYHBII KOMIUIEKC B CTHJIE paHY0, COOTBETCTBYIOIINI OTEIIO ""TpH 3BE3/1bI".
Kpome 102 mHomepoB (cpenusist mieHa - $120-150 B cyTku) 31ech ObLIT akBamapk, 030POBUTEIBHBII
HEHTp M Jaxke 300mapk KiIMeHTOB mNpuBieKkand Ha BBICTaBKaX, paslaBas OyKIETHl, U dYepe3
TypareHTcTBa, nonyvaromme 10% ckuaku.

Bnoxxennsie B ctpoutenbeTBO 15,5 MiH, o ciioBaM ['ycakoBa, OKyNHJIKCH 3a 4yeTbipe roaa. Jis
TOCTHHUYHOT'0 OM3HECa OOBIYHBIN CPOK BO3BpaTa BIOKEHUM COCTABIAECT CEMb-BOCEMb JieT. OJTHAKO B
3aropoJHBIX OTENISIX JO0XOJ HPUHOCUT HE TOJIBKO 3arpy3ka HOMEpPOB, Ha KOTOpbIC, MO JaHHBIM
Heliopark, npuxonutcs 45% oOuieii Beipyuku. Emie cToapko ke AatoT 6apbl U pecTOpaHbl, 0CTaIbHOE
- pa3BnekarenbHas nHppacTpykrypa. XKypHan SmartMoney moJICYUTal, 4TO TOJIBKO HOMEPHOU QOH]T
Heliopark Country B 2007 r. Mor npuHectd nopsiaka $5,5 MiaH 10x0/a, a Bechb 00beKT - cBbite $10
MJTH.

Ceituac roctunnuHas cetb Heliopark Hotels & Resorts ynpasnser 14 otensimu B Poccun u Ha
YkpauHe, U3 HUX YEeThIpe HaXOJATCS B COOCTBEHHOCTH KommnaHuu. B 2006 r. 000poT KOMIIaHUH, 11O
COOCTBEHHBIM JaHHBIM, cOCTaBHI Ooiiee $50 MiTH, 0011ast CTOUMOCTh aKTUBOB - $200 MiTH.
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B npanpueiimem I'ycakoB mpeamonaraer pas3BuBaTh TpU OH3HEC-MOJENU: NpUOOpETeHHE
HEJABM)XKMMOCTH U YIIPABJICHHUE €10, YIIPABJICHHE UyK0H COOCTBEHHOCTHIO U Mpojiaxa ¢paHmusbl. "Tak
s HUBENUPY10 pucku. C OAHOM CTOPOHBI, €CTh OBICTPBIA POCT 000POTA 32 CUET YIPaABIEHHUSI, HO HET
kanutanu3anuu. C Ipyroil - ecTh HEABUIKUMOCTH, OJIarogapsi KOTOPOH pacTeT KamuTalu3alus, HO
MEJIEHHO YBEJIUUMBaeTcs 000poT", - paccykAaeT Npe3u1eHT TOCTUHUYHOM CEeTH.

Ha 3aropogHoM pbeIHKE MEXJy POCCHUMCKMMH OIllepaTopaMy KOHKYpeHUMH HeT 10 cux nop. Ilo
nanabiM Colliers International, u3 pacnonoxeHHbix B IloamockoBbe 80 oTeneil, TaHCHOHATOB M
KPYMHBIX 0a3 0TAbIXa TONbKO 15-20% oTBe4aroT coBpeMeHHBIM TpeOOBaHUAM, & OCTAJIbHBIE HAXOIATCS
B oOBeTIIanoM coctostHuH. Cam ['ycakoB cpaBHUBAET CIIOKUBIIYIOCS 371€Ch KOHKYPEHTHYIO CUTYaIIHIO
C OTPOMHBIM HECKOIIIEHHBIM IT0JIEM, B KOTOPOE BBILIUIN ABa Kocaps. Takasi KaApTHHKA, KaK OH TOBOPHT,
OyneT akTyalbHa emle roja-asa. KpymHeilmue cetu oTenell MpakTUYECKH HE KOHKYPUPYIOT IPYT ¢
npyrom (Intourist Hotels Group, Amaks Grand Hotels, Heliopark Group

TABJIMLIA. ®DAHAHCOBBIE ITOKA3ATEJIM CETEN-KOHKYPEHTOB

Amaks Grand Hotels Heliopark Group
Beipyuka 2006r.  $42 muH $50 muH
Beipyuka 2007r.  $53 mun $62 mun
[Tpu6GsLIL 2006 r. - $15 mun 2007 1. - Uadopmarus HE
$21 vt packpsIBaeTCs

O0bem unBectuimit $50 wma:  $20 - wHa $150 MutH

nokynky orenei, $30

MITH - Ha ux

PEKOHCTPYKIIHIO
Obmast croumocts $50-60 MiH ITox ynpaBieHreM KOMITaHUH -
AKTHBOB $200 mH
KonuuectBo oteneit 28 14 (u3 HHX 4YeThlpe B

COOCTBEHHOCTH)

NMCTOYHUK: UHTEPHET CAMTHI KOMITAHUMN

Bonpocs! u 3ananus

1. OuenuTe MPaBWILHOCTH BBHIOOpA CTPATETHH pa3BUTHI KoMmaHuenr Amaks
Grand Hotels. Ouenute KOHKYpPEHTHYIO TO3MIMI0O M CTPAaTErHYECKUE
MEpPCIeKTUBbl C NpuMeHeHueMm, Hampumep, SWOT-ananuza, pomba M.
[Toprepa.
2. TlpoBemute QuHAHCOBBIH aHamu3 3(dekTuBHOCTH pPabOTHI ceTd oteneir Amaks,
paccuuTas,
B YaCTHOCTH, KO3 PUIIEHTHI pEHTA0CIHbHOCTH MPOJIaXK, HHBECTUIINM, 8 TAK)KE CTICIIU(DUUECKIE IS
OTpaciiv mokKaszaTesu (BhIpydyKa Ha OJIMH HOMEP, CPEIHSS 3arpy3Ka HOMEPOB).
3. CocraBbTe 010)KET KOMITAHUY Ha CIISAYIOIIUHI T0JI, HCIOIb3Ys mporpamMmy MS Excel.
KaxoBbl, Ha Baill B35/, IEPCIIEKTUBBI Pa3BUTHS KOMITAaHUU?
4. JlaiiTe Bamk PEKOMEHIAIMH IO JajdbHEHIIEMy pPa3BUTHIO CeTH oTeieil. Ha 49to ObI BBI
oOpatunu ocoboe BHMMaHWE (OCHOBHBIC HANpaBIEHUS, y3KHE MecTa), €Clu ObulH ObI
pykxoBoauteneM Amaks?

Kpurepuu onenku (B 0aj1ax):
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4 ©0aana BbICTaBIsETCS OOYYAIOIMIEMYCs, €CIM TPABUJIBHO BBHIMOJHEHBI BCE 3aJIaHMUS,

MPOJIEMOHCTPUPOBAH BBICOKHI YPOBEHb BJIQJACHHUS MaTePHAIIOM, MPOSBICHBI IMPEBOCXOIHBIE
CIIOCOOHOCTH TPUMEHSTh 3HAHMS W YMEHHS K BBINOJHCHHIO KOHKPETHBIX 33JaHHi. YPOBEHb
OCBOCHHUS KOMIETECHIIHI COOTBETCTBYET MPOJABHHYTOMY YPOBHIO.
- 3 6ass1a - BBICTABISAETCS 00yJarONIEeMyCsl, €CITH MPaBUIBLHO BBITIOJIHEHA OOJIbINas YacTh 3aaHUH,
MPUCYTCTBYIOT HE3HAYUTENIbHBIC OIIMOKH, TPOJEMOHCTPUPOBAH XOPOIIMH YPOBEHb BIAJCHUS
MaTepuaioM, IPOSIBICHbl CPEHUE CIOCOOHOCTH NMPUMEHSTh 3HAHUS M YMEHHUS K BBHINOJHEHUIO
KOHKPETHBIX 3aJaHUi. Y POBEHb OCBOCHUSI KOMIIETEHIIUN COOTBETCTBYET MOBBIILIEHHOMY YPOBHIO.

- 2 0aJju1a - BBICTABIISIETCS O0yJarONIeMyCsl, €CJIM 3aJJaHUs BBITOJIHEHBI 00JIee YeM HaIoJOBUHY,
MPUCYTCTBYIOT CEPHEZHBIE OMUOKH, POJIEMOHCTPUPOBAH yIOBIECTBOPUTEIIBHBIN YPOBEHD BJIAJICHUS
MaTepHUaoM, IMPOSBICHBI HHU3KHWE CIOCOOHOCTH TPHUMEHSATh 3HAHUS W YMEHHS K BBIOJTHCHHIO
KOHKPETHBIX 3aJ]aHUi. YPOBEHb OCBOCHHS KOMIIETCHIIUH COOTBETCTBYET 0a30BOMY YPOBHIO.

- 1 6ana BwICTaBISIETCSI 00yYalOIIEMYCs, €CIU 3a/IaHHsl BBIIOJTHEHBI MEHEE 4YeM HAaIoOJOBHHY,
MPOJEMOHCTPUPOBAH HEYJOBIETBOPUTENbHBII YpPOBEHb BIIAJEHHUS MaTepHaloM, MPOSIBICHbI
HEJ0CTaTOYHBIE CITIOCOOHOCTH MPUMEHSTh 3HAHUS U YMEHHSI K BBHITIOJHEHUIO KOHKPETHBIX 3aJaHHA.
Kommnerenuuu chopMupoBaHbl HACTHYHO.

- 0 6a/u10B BBICTABISACTCA OOYYAIOIIEMYCs, €CIW 3aJaHus BBINMOJHEHb MeHee 4yeM Ha 20%,
IPOJEMOHCTPUPOBAH HEYJIOBICTBOPUTEIBHBI YPOBEHb BIAJCHUS MaTepUaIOM, MPOSBICHO
OTCYTCTBHE CIIOCOOHOCTH MPUMEHSTh 3HAHUS M yMEHHUS K BBIMOJHEHUIO KOHKPETHBIX 3aJ[aHUM.
Kommnerenunn ve copMuUpoBaHBI.

3aanus 1)1 TBOPYECKOro peiiTHHTa

Nuauxaropsl goctuskenusi: OIK-2.3, OIIK-3.2

Temamuka ooxknaooe

1. B3aumoneiicTBHEe OCHOBHBIX MHCTPYMEHTOB B KOMIIJIEKCE MapKeTHHTa (KoHuenuus «4Py»):
TOBap; LIeHa; AUCTPUOYIUS; MPOABHKEHUE.

2. Mogenb NATH KOHKYPEHTHBIX CHUJI Ha IPUMEPE PHIHKA.

Onummre Mmexanus3m (GpopMHUpOBaHUs OTPEOHOCTEN YeIOBEKA.

4. Yro takoe CRM-cucteMbl U Kak OHM CIIOCOOCTBYIOT KIMEHTOOPUEHTUPOBAHHOMY Pa3BUTHUIO

KOMITAaHU I

OTnuyne MapKeTHHra TOBapOB MacCOBOI'0O CIIPOCa OT MapKETHHI'a TOBAPOB 0COOOTr0 cIripoca.

6. Kuaccudukauus okpyskaromeidl MapKeTHHTOBOW cpelibl Ha MpUMEpe KOMIAHUM IO BHIOOpY
CTYJEHTA.

7.  Onummute MexaHu3M GOpMUPOBaHUS MOTPEOHOCTEN YeIOBEKa.

8. Uro takoe CRM-cuctemsl ¥ Kak OHU CHOCOOCTBYIOT KJIMEHTOOPUEHTUPOBAHHOMY Pa3BUTHIO
KOMITaHM.

9. Ornnume MapKeTHHIa TOBapOB MAacCOBOTO CIIPOCa OT MapKETHHIa TOBApOB 0COOOr0 crpoca.

10. TIporpamma cTUMYJIUPOBAHUS CIIpoOca.

11. Internet — mapkeTUHT. DJIEKTPOHHAS TOPTOBJIS.

12. Opranu3zanus cBsizell ¢ 00111eCTBEHHOCTHIO

13. TIporpamma npoJBUKEHUS

14. Tlpoananu3upyiite MapKETUHTOBBIM 00pa3 MBILIUICHNUS MEHEIKEPOB.

15. Kakue cocTtaBHbIE YacTH KaXJOTO JJIEMEHTa KOMIUIEKCa MapKeTHHra o0pas3yioT
COTJIACOBAHHYIO IPOrpaMMy MapKETHHIA.

16. IIporpaMma JOSIBHOCTH U €€ OleHKa Y PEeKTUBHOCTH

17. TunoJsiorusi MApKETUHTOBBIX UCCIEIOBAHUI HA TPUMEPE KOMIIAHUM.

[98)
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18. Mexnaynaponnbiii Mapketunr komnanuu THK (Ha npumepe)
19. XapakTepucTuKa MapKeTHHIa YCIyT Ha IPUMEpe pecTOpaHHOTo On3Heca.

Kputepuu ouenkn (B 6ajiax):

3 f6anna BbICTaBIsAETCS 00ydYalOUIEMyCs, €CIM COJep)KaHHE TOKIa/la COOTBETCTBYET U JIOCTATOYHO
MIOJIHO PAcKpBIBAET 3asBJICHHYIO TeMy; yOeIUTeIbHO 000CHOBaHA aKTyalbHOCTh TEMBI, TIOKa3aHa ee
CBS3b C COJEP’KaHWEM JUCIUIUIMHBI U TEMOU 3aHATHs;, MaTepuai JOKIaJa YeTKO CTPYKTYpHUpPOBaH,
BbIJIepKaHa JIOTHYECKasl MOCIE0BATEIbHOCTh €ro H3J0XKeHUs; chopMyaupoBaHbl U OOOCHOBAHBI
HE0oOXOUMBbIE BBIBOJBI; MpPUBIICUEHBI (pyHIaMEeHTaJbHbIe PabOTHl MO TeME, a Takxke MyOIuKaluu
MOCJIEHUX JIET, UCIOJIb30BaHbl HEOOXOIMMbIE HOPMATUBHBIE, CTATUCTUYECKUE U MHbIE UCTOYHMKH;
JOKJIaI4UK CBOOOJHO BIAJEET MaTepHalloM, AEMOHCTPUPYET KYyJbTypy pedd U OpaTopcKoe
MacTEepCTBO; 1aHbl TOUHBIE U TIOJHBIE OTBETHI HA BO3HUKILNE BOIPOCHI;

2 Gaju1a BeICTaBIsIETCS OOyYarOMIEMYCsi, €CJIH COJIEp)KaHUE JOKIIaga COOTBETCTBYET U JIOCTATOYHO
IMMOJIHO PAaCKPLIBACT 3asBJICHHYIO TCMY; 00o03HaueHa AKTYAJIbHOCTH TEMBI U €€ CBA3b C TEMOU 3aHATHA,
MaTepHal A0KJa/Ja CTPYKTYPUPOBAaH U B OCHOBHOM TOCIIEIOBATEIBHO U3II0KEH; c(hOopMyIMpOBaHBI U
000CHOBaHBI BBIBOJIbI; IPUBJICYCHO HCCKOJIBKO HCTOYHUKOB IO TCME; JOKJIaUUK BJIaACCT MAaTCPpHUAJIOM
C OTOpOM Ha TEKCT, AEMOHCTPUPYET KYJIbTYPY PEUH; [aHbl OTBETHI HAa YAaCTh BOIPOCOB, JHUOO OTBET
HETOYEH; COOIIO/IEH PETIaMeHT.

1 Oann BbIcTaBisieTcs O0OydYaroUleMycs, €CJIM COJepKaHHe JOKJIaJa HEMOJHO COOTBETCTBYET
3asBJICHHOM TeMe; MaTepuan JoKjiaJa HECTPYKTypHUPOBAaH, €CTh CYUIECTBEHHbIE HapyIICHUS
MOCJIEIOBATEIbHOCTH  W3JI0KEHMSI; BBIBOJBI (parMEHTapHbI, HEBHATHO CGOPMYJIHpPOBaHBl M
HEJ0CTaTOYHO OOOCHOBAHBI; HCIOJB30BAH OJMH HCTOYHHUK [0 TeMe; JOKIaAYUK HE BIajJeeT
MaTepuajoM, 3aUUTHIBACT TEKCT; KYJbTypa pedH He BbIPa)kK€Ha; Ha BOIPOCHI OTBETHI HE JaHBI, OO0
OTBETHI HEBEPHBI; HE COOJIIO/ICH PErylaMeHT.

0,5 6as1a - BeIcTaBisieTcsl oOyuarolleMycs, €ClIM TeMa JOKJaJa He PAaCKpbITa; OOHApyKUBAETCs
CYIIIECTBEHHOE HETIOHMMAaHUE BOIIPOCa.

o Qoyuarowuiica 00ceH nOO20MOBUMb RO OUCUUNIUHE He MeHee 2 00Ka008.

Temamuka ananumuueckozo 003o0pa:
1) OO630p pbIHKAa BHYTPEHHETO TypHU3Ma U €r0 MapKETHHTOBBIX OCOOCHHOCTEH

2) KuroueBbie urpoku Ha peinke HKO B PO

3) Mapketunr HKO

4) PpIHOK IpeanpusATHIA 0OIIECTBEHHOTO MUTAHUS T. MOCKBBI: MPOOIEMBI U IEPCIIEKTUBBI
MapKeTHUHIa

5) MapkeTuHr B IPOJABMKEHUHU CaJTOHOB KPACOTHI Ha phIHKE T'. MOCKBBI

Kpurepuu onenku (B 0aj1ax):

4 6aj1a BHICTABIIsICTCS 00YUaIOLIEMYCsl, €CIIU CO/Iep)KaHNe aHATUTUYECKOT0 0030pa COOTBETCTBYET U
JIOCTaTOYHO IIOJHO PacKpbIBaeT 3asdBJIEHHYI0 TeMy; Marepuan 0030pa 4EeTKO CTPYKTypHpOBaH,
BBIJICp)KaHa JIOTHMYECKasi MOCIIEIOBATEIBHOCTh €r0 M3JI0KEHUs; CHOPMYITHPOBAHBI U OOOCHOBAHBI
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HGO6XOI[I/IMBIC BBIBOJIbI; IMPHUBJICYCHBLI UCCICAOBATCIIBCKUC pa6OTLI Imo T€MEC, a TAaKXC HY6J'II/IK3L[I/II/I
OCJICAHUX JIET, UCIIOJIB30BAHbI HCO6XOI[I/IMBIC HOPMATUBHBIC, CTATUCTUYCCKUC U MHBIC MCTOYHHUKH;
JaHbl TOYHBLIC U IIOJIHBIC OTBCTHI HA BOSHUKIINEC BOIIPOCHI;

3 0as1a BeICTaBIsIETCS 00YYAIOUIEMYCsl, €CITU COepKaHNe aHATUTUYECKOTr0 0030pa COOTBETCTBYET U
JIOCTATOYHO MOJHO PAaCKPHIBACT 3asBIICHHYIO TEMY; MaTepuai 0030pa CTPYKTYPHUPOBAaH U B OCHOBHOM
MOCIIEIOBATETIFHO HW3MI0KEH; CHOPMYIHPOBAHBI M OOOCHOBAHBI BBIBOJBI; MPUBICYCHO HECKOJBKO
HMCTOYHUKOB TI0 T€MeE; JIaHbl OTBETHl HA YacTh BOMPOCOB, JTHOO OTBET HETOUEH, JaHBl aKTyaJIbHBIC
CTaTUCTHYECKHUE JaHHBIE.

2 Oajya BbICTaBISIETCA OOyYalOLIEMYCs, €CIM COJEpKaHUE AaHAIUTHYECKOro 0030pa HEMOIHO
COOTBETCTBYET 3asBJICHHONH TEME; MaTepuall aHAJUTUYECKOro 0030pa HECTPYKTYpPUPOBAH, €CTb
CYILIECTBEHHbIE HapYLIEHUS IOCIEA0BATEIILHOCTH HM3JI0KEHMsS; BBIBOJbI (PparMeHTapHbl, HEBHATHO
c(opMynMpOBaHbl U HEJOCTATOUHO OOOCHOBAHBI, IPUBOJATCS CTapbleé CTATUCTHUUECKHUE JaHHBIE, HE
yKa3aH UX UCTOYHUK JTOJKHBIM 00pa30M; UCII0JIb30BaH OJIMH UCTOYHUK 110 TEME; HA BOIIPOCHI OTBETHI
HE J1aHbl, TM00 OTBEThl HEBEPHBI; HE COOJIIO/IEH PETIAMEHT.

1 O0ana - BbicTaBiseTcs OOydYaroLIEMycCs, €CIM TeMa aHaJUTHYECKOro 0030pa HE pacKpbITa;
00Hapy’KUBaeTCs CYLIECTBEHHOE HEMIOHUMAaHKE BOIIPOCa.

o  Qoyuarowuiica 00121ceH NOO20MOBUMb NO OUCYUNIUHE He MeHee 2 0030DP08.

Temut 3cce

Nupukaropsl noctuxkenus: OIK-2.3, OIIK-3.2
Bompoc — acce 1:
Yro takoe CRM-cuctemsl 1 Kak OHU CIIOCOOCTBYIOT KIIMEHTOOPUEHTUPOBAHHOMY Pa3BUTHUIO
KOMIIaHUI?

Bonpoc —acce 2:
Kakme cocraBHbIE 4YacTH KaXIOro SJIEMEHTAa KOMIUIEKCA MAapKeTHHTra o0pasyioT
COTJIACOBAHHYIO IIPOTrPaMMy MapKeTHHTa?

Bomnpoc — acce 3:
Kakue ycnoBus cnocoOCTBYIOT Ha3HAUEHUIO BBICOKUX 1IEH?

Bonpoc — acce 4:
HHTepaKkTUBHBIE MAPKETUHTOBBIE CUCTEMBI PACIIPEICTICHHUSL.

Bomnpoc —acce 5:
Kakue Qaxtopbl ompeaenstoT pa3Mep, cocTaB, (PyHKUHH U CTEHEHb CaMOCTOSTEIbLHOCTH
MapKETHUHTOBOM Ci1y>KObl KOMIAaHUU?

Kputepuu ouenku (B 0anax):
3 6an1a BeICTaBIIsAETCS 00YUaIOLIEMYCsl, €CIIH CO/IEPKAHUE ICCE COOTBETCTBYET M JOCTATOUHO ITOJTHO

packpbIBaeT 3asBIICHHYI0 TEMY; MaTepHall 3CCe€ YETKO CTPYKTYpPHUPOBaH, BblAEprKaHa JOTHYEcKas
MOCIIEIOBATEIIFHOCTh €0 M3JI0XKEHUS; CHOPMYITHUPOBAHEl U OOOCHOBaHBl HEOOXOJMMBIE BBIBOIBI;
IPUBJIEYEHBl HCCIIEOBAaTeNbCKUEe pPAa0OTHl MO TeMe, a Takke MyONuKaluu TMOCIeIHUX JIeT,
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HCIIOJIBb30BaHbI H€O6XOI[I/IMBI€ HOPMATUBHBIC, CTATUCTUYCCKUC U MHBIC UCTOYHUKHU; JaHbl TOUHBIC U
IMOJIHBIC OTBCTHI HAa BO3HHUKIINE BOIIPOCHI;

2 Dasi1a BICTaBIIsIETCS 00YUaIOLIEMYCsl, €CJIN COJIEP)KaHUE ICCE COOTBETCTBYET U JOCTATOYHO MOJIHO
PacCKpbIBAET 3asBICHHYIO TEMY; MaTe€pUall 3CCe€ CTPYKTYPHUPOBAH U B OCHOBHOM MOCJIEIOBATEIHHO
U3JI0KEH; CPOPMYITUPOBAHBI 1 0OOCHOBAHBI BHIBOJIBI; TPUBJICUECHO HECKOIBKO MCTOYHUKOB 110 TEME;
JaHBI OTBETHI HA YaCTh BOMIPOCOB, JINOO OTBET HETOYEH, JaHBI aKTYalbHBIE CTATUCTUYECKUE TaHHEIC.

1 6anu1 BeIcTaBIsieTcs: 00yyaromeMycs, eCiIM COIep KaHhe CCe HEMOIHO COOTBETCTBYET 3asBICHHOMN
TCMEC; MATCpHaATl 3CCC HCCTPYKTYPHUPOBAH, €CTh CYHICCTBCHHBLIC HAPYIICHHA IMOCICAOBATCIBHOCTH
U3JI0’KEHNUS; BBIBOABI ()parMeHTapHbI, HEBHATHO C(POPMYJIUPOBAHBI U HEJOCTATOYHO OOOCHOBAHBI,
MNPUBOAATCA CTApPbIC CTATUCTUUYCCKHUEC MHOAHHBIC, HC YKAa3aH HUX HUCTOYHHUK JOJIZKHBIM O6p330M;
HCIIOJIB30BAH OAWH MCTOYHHUK IO TEMC; HAa BOMPOCHI OTBETHI HC HAHBI, JINOO OTBETHI HCEBCPHBI; HC
COOJII0JIEH perjlaMeHT.

0,5 6ansna - BbIcTaBiAeTCS OOydYaroOIIEMyCsl, €ClIM TeMa 3CCE€ HE pacKpbITa; OOHApYKUBAETCS
CyIIECTBEHHOE HEITOHMMAHKE BOIIPOCa.

o Obyuarowuiica 0012ceH NOO20MOBUMb NO OUCUUNIUHE He MeHee 2 Icce.

Tembt unOUBUOYAIbHBIX U/UIU ZDYNNOBHIX NPOECKMOE

Nupukaropsl noctuxkenus: OIK-2.3, OIIK-3.2

1. VYnpasnenue ToBapoMm. bazoBas W 1go0aBjeHHas IOJE3HOCTb. PanyonanpHbple U
SMOIIMOHANIbHBIE COCTABIISIONINE MoJIe3HOCTh ToBapa (Tema 1., Tema 4.)

2. Pa3paboTka ToBapoB «pbIHOUHOM HOBU3HEI (Tema 4.).

3. TexHomoruu co3laHus U MPOJBIKCHUS MapouHoit mpoaykuuu (Tema 4., Tema 7.).

4. Hcnonp30BaHUE KIICUXOJOTHYECKHX» METOAOB MIPU YCTAHOBJIEHUU KOHEUHBIX PHIHOYHBIX 1IEH
(Tema 5., Tema 7.).

5. MapxkeruHroBble (yHKIUU KaHaloB pacmnpenaeneHus. ObOecrieyeHue JOCTYIHOCTH TOBAapoB
koHeuHoMy notpebutento (Tema 2., Tema 3. Tema 6.).

6. KoudaukTthel B kKaHaJIaX pacnpeneiaeHus. MapkeTuHr otHoieHui (Tema 6., Tema 8)

7. HVHTepakTUBHBIE MapKETHHTOBbIE cuUcTeMbl pacnpeneneHus. BTL-meponpusitua (Tema 6.,
Tema 7., Tema 8).

8. Internet — mapkeTusr. DnexkrponHas Toprosis (Tema 6., Tema 7., Tema 8).

9. HWurerpupoBaHHble MapkeTHHIoBble KOMMyHuKauuu (Tema 7., Tema 8).

10. Mapkerunrossle perienus o pexiame (Tema 7., Tema 8).

11. Ynpasnenue nepconanbHbiMu nipoaaxkamu (Tema 5., Tema 6., Tema 7.).

12. ®opmupoBanue uMuKa Komnanuu 1 Topapa (Tema 4.).

13. Opranu3zauus cBs3eit ¢ oOecTBeHHOCThIO (Tema 7.).

14. IIporpamma ctumynupoBanus cripoca (Tema 5., Tema 7.).

15. Ilporpamma npoasmxenus (Tema 7., Tema 8).

16. ITporpamma nosmeHOCTH (Tema 7., Tema 8).

17. IIporpamMma napTHEpcKuX oTHOIIEeHUH (Tema 7.).

Kpurepumu onenku (B 0asax):
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10 - 8 6amnoB BbICTaBISCTCS OOYy4YarOIIEMYCs, €Cii B padOTe MpOsIBICHA CIIOCOOHOCTh K
WHHOBAIIMOHHOW, aHAJIMTHUYECKOW, TBOPYECKOM, WHTEIIEKTYaJbHOW JESITEIIbHOCTH; CIIOCOOHOCTH
MOCTAHOBKH IIENIM M (POPMYJIUPOBAHMS THIIOTE3bl UCCIIEIOBAHNUS, IJIAHUPOBAHUS PabOThI, 0OTOOpA U
WHTEPIPETAllMd HEO0OX0oAuMON uH(MOpPMAIMU, CTPYKTYPUPOBAHUS AapTryMEHTAIlMU pPE3yJIbTaTOB
WCCIIEJIOBAaHUSI HA OCHOBE COOpAHHBIX JIaHHBIX, MPE3CHTALMH PE3YIbTAaTOB, CHOPMHUPOBAH HABBIK
MPOCKTHON JEATEILHOCTH, a TaKKE€ CaMOCTOSITEILHOTO NPUMEHEHUs NPHOOPETCHHBIX 3HAHUH,
JIeJal0TCs CAMOCTOSITENIbHBIE BBIBObI, IOCTUTHYTHI BCE PE3YJIbTATHI, YKa3aHHbIE B 3aJJaHUU, KAYECTBO
opOpMIICHHSI OTYETa COOTBETCTBYET TPEOOBAHUSAM H TIPH 3alIUTE 00YUYAIONIUIACS TPOSBUI OTIUYHOE
BIQJICHHE MaTepuajoM pabOThl M CHOCOOHOCTH apryMEHTHPOBAHO OTBEYATh HA TOCTaBICHHBIC
BOIIPOCHI 110 TeME pabOThl. YPOBEHb OCBOCHHSI KOMIIETCHIIMI COOTBETCTBYET MPOJIBUHYTOMY YPOBHIO.

7 - 6 0a/UI0B BBICTABJISETCS 00yUarOIIEeMycs, €clid B paboTe MposiBJIeHA HEMOJHAsl CIIOCOOHOCTh K
VHHOBALIMOHHOW, AHAJIUTHUYECKOW, TBOPUYECKOW, MHTEIUICKTYAJIbHON IEATEIbHOCTH; MPUCYTCTBYET
YAaCTUYHO TOCTAHOBKU IeJia U (OPMYJIHUPOBAHUS TUIIOTE3bI HCCIIEAOBAHMS, IIJIAHUPOBAHUS PAaOOTHI,
oTOOpa ¥ MHTEpHpeTaluu HEoOXoauMOoN uH(GOpPMAIUK, CTPYKTYpPUPOBAHHUS apryMEHTalluu
pEe3yJIbTAaTOB HCCJCIOBAaHHWS HAa OCHOBE COOpDAaHHBIX /IaHHBIX, MPE3EHTAIMU PE3yIbTaTOB, CPEIIHE
chopMupOBaHbl HABBIKM IPOCKTHON JEATEIBHOCTH, a TaKKE CaMOCTOATEIBLHOTO TMPUMCHECHHS
NPUOOPETEHHBIX 3HAHUH, YACTHYHO JICJIAFOTCS CAMOCTOSATEIbHBIC BHIBOIbI, YACTHYHO JOCTUTHYTHI BCE
pe3yabTaThl, yKa3aHHBIC B 3aJaHUU, KaueCTBO O(POPMIICHUS OTYETa COOTBETCTBYET TPEOOBAHUSIM U
OpU 3alUTe 0O0ydYaroUMiicss MpOsSIBIII CPElHEE BIAJEHHE MaTepuasoM palboThl U CHOCOOHOCTH
apTYMEHTHUPOBAHO OTBEYATh HA MOCTABIICHHBIE BOMPOCHI MO TeME pPabOThl. YPOBEHb OCBOCHHS
KOMIIETEHIINI COOTBETCTBYET CPEIHEMY YPOBHIO.

5 - 4 6aana BeICTaBIsAETCA OOydYaroOIIEeMycCs, €Ci B paboTe MposiBjeHa 0a3oBas CIIOCOOHOCTH K
WHHOBAIIMOHHOM, aHATUTUYECKOHN, TBOPUECKON, MHTEIUICKTYaIbHON JESITEIbHOCTH; €CTh OIIUOKU B
MOCTAaHOBKE LU ¥ (POPMYITUPOBAHUH TUTIOTE3HI HCCIICIOBAHMUS, HET YMEHHUS IJIAHUPOBAHUS PaOOTHI,
oTOOpa W HWHTEpHpETAlud HE0OXOAMMOW WH(GOpPMAIMH, TUIOXO CTPYKTypHpPOBaHA apryMEHTAIIUN
pEe3yNbTaTOB HCCIEJOBaHUS, ciabas TMpe3eHTalusl pe3yiabTaToB, HE CHOPMUPOBAHBI HABBIKH
MIPOCKTHOMN JESATENBHOCTH, @ TAKKE CAMOCTOSTEIHLHOTO MPUMEHEHHUS NMPUOOPETEHHBIX 3HAHUM, HE
JIENAI0TCSI CAMOCTOSTENBHBIE BBIBOJIBI, KAYECTBO O(POPMIICHHS OTUYETa COOTBETCTBYET TPEOOBAHMSIM,
HO PUCYTCTBYIOT HEJOUETHI U MPHU 3aIIUTE 00yJaroIIHiics c1abo BiiajeeT MaTepruaioM paboThl U HE
MOET apryMEHTHPOBAHO OTBEYATh HA MMOCTaBJICHHBIE BOMPOCHI IO TeME pabOTHI.

YpoBeHb OCBOCHUST KOMITETEHIIUIH COOTBETCTBYET 0230BOMY YPOBHIO.

3 - 2 Danna BbIcTaBisieTcs oOydarolieMycs, €cii B paboTe IposiBieHa ciadas crocoOHOCTh K
VHHOBALIMOHHOW, AHAJUTHYECKON, TBOPYECKOM, HHTEJUIEKTYaJbHOW AEATEIbHOCTH; OTCYTCTBYET
YMEHHE TOCTAHOBKH IIeJIU U (POPMYyJIHUPOBAHUS THUIOTE3bl MCCIICJIOBAHMS, IUIAHUPOBAHHUS PabOTHI,
oTOopa ¥ ciiabble HaBBIKM HWHTEPIIPETAllMd HEOOXOIuMON HHGOpMAIMK, CTPYKTYPUPOBAHHS
apryYMCHTAIlMM PE3yJIbTaTOB HCCICAOBAaHUS HAa OCHOBE COOpPaHHBIX JIaHHBIX, MPE3CHTAIIMU
pe3ynbTaToB, cpeaHe CcGOPMHUPOBAHBI HABBIKM TMPOEKTHOW JIEATETBHOCTH, a TAaKXE HET
CaMOCTOSITEIBHOTO NMPUMEHEHUsI TPUOOPETEHHBIX 3HAHUM, HEYMEHHUE C/IeaTh PABUIbHBIC BHIBOIBI,
KauecTBO 0(hopMIICHUS HE COOTBETCTBYET TPEOOBAHUSM U IPH 3aIIUTE 00YUYAIOIIUICS TIPOSIBUI Ci1aboe
BJIaJICHUE MaTepuajaoM pabOThl U HET CIIOCOOHOCTH apryMEHTHPOBAHO OTBEYaTh Ha IMOCTaBJICHHBIC
BOIIPOCHI IO TeMe paboThl. KomneTeHuu chopMupoBaHbl 4aCTUIHO.

METOANYECKHUE MATEPHUAJIbL, XAPAKTEPU3YIOLIUE OTAIIbI
®OPMUPOBAHUSI KOMIIETEHIIMI BO BPEMSI ITPOBEJIEHUS
MPOMEXYTOUYHOM ATTECTAIIUA

CTpykTypa 3a4e€THOr0 3aaHUA
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HaumeHosaHue oyeHoO4YHO20 cpedcmea MakcumansHoe
Konuyecmeo 6asnsnos

Bonpoc 1 10
Bonpoc 2 10
Tecm (10 3a0aHuti) 20

3aIlaHI/Iﬂ, BKJIIOYAa€MbIC B 3a4€THOC 3aJaHHUE

Tunoeoii nepe4uens 60onpocos K sauemy c 01(€HK0l7.‘

MapxketuHr Ha npegupusaTiu. CTpaTerus U TaKTUKAa MapKeTUHIra YIpaBJIeHHE MapKETUHIOM
Ha KOPIIOPAaTUBHOM, (PyHKIIMOHAIBHOM U HHCTPYMEHTAJIBHOM YPOBHSIX.

Martpuna Ancodda, marpuna BKI, oOmast konkypenTtHas Matpuua Iloprepa u ux
UCIIOJIb30BaHUE B MAPKETHUHTIE.

CermenTtauuu pbiHka. Kpurepun BbpIOOpa neneBoro cermeHra. CyIIHOCTh M OCHOBHBIE
CII0COObI MO3UIIMOHUPOBAHUS TOBAPOB HA PHIHKE.

Crpoc: ypoBHHU U CTPYKTypa, METOIbl U3MEPEHUS.

Komnexc mapketunra. CocraB, B3aUMO/IEHCTBHE U IPUOPUTETHI BHIOOPA MHCTPYMEHTOB.
MHuoroypoBHeBbIe MoJenu ToBapa o Kornepy.

Ku3HeHHbll UK ToBapoB. Mcmonap30BaHME MHCTPYMEHTOB MAapKETHMHIA Ha Pa3IMYHBIX
dTarnax KU3HEHHOI'O LIUKJa TOBapOB.

OcHOBHBIE 73Tambl pa3pabOTKM UM BBIBEJCHHMS HOBOIO TOBapa Ha pPHIHOK. MeTosl
71a60paTOPHOTO ¥ PHIHOYHOI'O TECTUPOBAHMSI HOBBIX TOBAPOB.

MapouHast ToIuTHKa IpeAnpuaTus. MeTo1bl OLIEHKU CUIIBI U CTOMMOCTH MapKH.
MapkeTtuHroBoe I1eHooOpa3oBanue. Pacu€T 1eH Ha OCHOBE 3aTpaT Ha MPOU3BOJCTBO U
peanu3anyio NOpoAyKIMH. MeTtoasl LeHOOOpa3oBaHUs, OPUEHTHPOBAHHBIE HAa CIPOC.
KonkypeHTHOe 11eHo00pa3oBaHue.

Kananel pacnipenenenust 1 KpuTepuu ux Beioopa. Toproseie nocpeaHuku. [IpsMoit MapKeTHHT.
MapkeTuHr B3auMOOTHOIIeHHH. PopMuUpoBaHUE JOSUIBHOCTH ToTpeduteneit. IlapTuépckue
OTHOILIECHUS.

Monens MapKETUHTOBBIX KOMMYHUKAIUH. WNHTterpupoBaHHbIe MapKETUHTOBbIE
KOMMYHHUKAIUU.

[Tepconanbuble npogaxxku. Onpenenenue 3PPeKTUBHOCTH NEPCOHATBHBIX IPOJAK.

Tunsl 1 METOIbI CTUMYJIMPOBAHUS COBITA.

Ilenu u cpeactBa pexnaMHbIX U PR-kamnanuii. Metonbl oneHKH 3QPEKTUBHOCTH PEKIaMHBIX
KaMIIaHUM.

Opranuszanus MapkeTMHra Ha npefnpuaruu. KoopauHupyromas poib MapKETHHIA.
TpeboBaHus K ClIELUATUCTAM.

[TociienoBaTeIpHOCTD U COAEPIKAHUE OCHOBHBIX JTAIOB IIJIJAHUPOBAaHUs MapKeTuHra. TexXxHuKa
nposeneHuss SWOT — ananuza. OnpeneneHne MapKeTUHIOBBIX 1iesiel u crpateruil. Cucrema
MepOnpUATHIL. BIOJUKET M KOHTPOJIb MapKETHHTA.

dakTophl, BIMAIOIIME HA TTOBEAeHUE ToTpeOuTeneii. Moaenb noseacHus tuna «CTUMYI —
Peakuusy.

[Iponiecc mpuHATUS perieHus mnoTpedutesnemM o mokynke. [lo3HaBaTeNbHBIM JAUCCOHAHC U
JEMCTBHS KOMIIAHUU IO €70 MUHUMU3ALNH.

Hasnauenue u coctaB MapKeTHHToBOM HH(popmanmoHHON cucteMsbl. [locienoBaTenbHOCTD
pa3paboTKU U Co/IepKaHHEe OCHOBHBIX ATAIIOB MAPKETUHIOBOTO MCCIICAOBAHMUS.

[TanensHble uccnenoBanus. OnpenencHue poIHOYHONW TOJIM OTIAENbHBIX TOBApOB (HA OCHOBE
JAHHBIX TOTPEOUTEIHCKUX U TOPTOBBIX MMaHENeH).
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e HalOntonennss u SKCHEPUMEHTHI B MApPKETHHTOBBIX HCClIeIOBaHUSX. KauecTBeHHBIE U
KOJIMYECTBEHHbIE MAPKETUHI OBbIE UCCIIEAOBAHUS.

e Tumbl BBIOOPOK W MeTOAbl WX cocTaBieHus. CiydaiiHas M HeciTy4aiiHass BBIOOpKA.
CrpatudunupoBanHas, KIacTepHasi U KBOTHas BBIOOpKU. Ompeesienne pazMepa ciaydaiHon
BBIOOpKH. [ToHATHE TOUHOCTH M HAIEKHOCTH PE3YJIHTATOB BHIOOPOYHOTO MCCIICIOBAHUS.

e Mertoa ankeTtupoBaHMs. THUIIBI BONPOCOB aHKEThl. TpeOOBaHMS K COCTABICHHIO aHKETHI.
TexHuka nposeneHus HOKyC-TPYIIIL.

e Meroabl u3Mepenust oTHomeHu. Tumnbl ocHoBHBIX miKai. [llkama Ockyna. llkana Jlaiikepra.

Tecm
Bapuanum 1.

1. MapkeTHHT MOKHO ONIpee/IuTh, KaK:
A) yIpaBl€HUE COBITOM;
0) PpBIHOYHBINA NOTEHLIHUAT (PUPMBI;

B) ACATCIIbHOCTD, HAITPABJICHHAA HAa IIPOABUIKCHUC TOBApa,

r) JACSITeNbHOCTh, HANPABICHHAS HA TOJyYEHHE MPUOBUIM IMOCPEIACTBOM YJIOBJICTBOPCHHUS
oTpeOHOCTEH.

2. Hcropuyeckoii npeanochblJIKOH BOSHUKHOBEHUSI MAPKETHHIA SIBJISIETCS
A) Kpu3HC cObITa;
0) poCT MPOU3BOIUTEIBHOCTH TPY/IA;
B) TOBBbIIIeHNE Ipodeccronanu3Ma pabOTHUKOB COBITA;
I) pachbUICHHE MPOMBIIUIEHHOTO U TOPTOBOTO KAIKUTAJIOB.

3. CymHOCTbh KOHIENIHH «COMHATBHO-ITHYECKOr0» MAPKETHHIA 3aKJII0YAETCS B TOM, YTO:
A) CIPOCOM MOJIB3YIOTCSI TOBAPBI C HU3KOH IIEHOH U IUPOKO MPEICTABICHHBIE B TOPTOBIIC;
0) KauecTBO TOBapa — INIABHOE yCIIOBHE YCIIEIIHOTO OU3HECa;
B) 0OINECTBEHHOE 0JAaroCcOCTOSIHUE — 00s3aTeIbHbIN (PakTOop OM3HECa;
r) Heo0X0IuMO IPOU3BOJICTBO TOIBKO TEX TOBAPOB, HA KOTOPBIE YKE CYIIECTBYET UITU MOYXKET
OBITH CPOPMUPOBAH CIIPOC.

4. IlaccuBHBIH MAPKETHHT — ITO:
a) M3MEHEHHUE CTaphIX U CO3[JaHNe HOBBIX MOTPeOHOCTEMH, 3a00Ta 0 moTpeduTene;
0) opueHTauus Ha TOBap, IPOU3BOJICTBO;
B) HEWUTpaJIbHOE OTHOIICHHE K OKPYXKAIOUIEH Cpe/ie MapKETUHT;
r) OpueHTalus Ha OOHapyKEHUE U OPTaHU3AINIO PhIHKA CObITA.

S. IlpuHoMmbl, Ha OCHOBe KOTOPbIX peaju3yercsi (PYHKIHOHAJIBHBIA MAPKETHHI,
00beAUHAIOTCS KOHLENIHe:

a) COBEpUICHCTBOBAHUS COBITA;

0) KoMIUIeKCHOro MapkeTuHra (5 «P»);

B) COBEpIICHCTBOBAHUS MPOU3BO/ICTBA;

I) COLMAJbHO-3THYHOIO MapKETHHTIA.

6. Heanb I'enpu PDopaa cocTosiyia B MACCOBOM BBINYCKEe ABTOMOOMJIEH 1O JOCTYNHOI LleHe, YTO
COOTBETCTBYET KJIACCHYECKOH KOHIENMUHH...
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a) MapKeTHHTa

0) COBepIIEHCTBOBAHUS IPOU3BOJICTBA
B) COBEPIIICHCTBOBAHHUS TOBapa

') COLMAIBHO-ITHYECKOTO MAapKETUHTa

7.  OcHOBHOI npuHIUM Po0OIeMHON (GOPMBI OpraHU3alMU MapKeTHHTa Ha (UPME 3aKII04aeTCs B!
a) peryasipHOM IPUMEHEHUHU SKCIEPTHBIX METOJ0B aHAIKM3a BO3HUKAIOLIMX pobIeM;

0)
B)

OCYILIECTBIEHUH MAPKETUHTOBBIX MEPOTIPUATHS 110 PELICHUIO PA3IUYHbIX MPOOIIEM;
CO3/IaHUM AJMHUHHUCTPATUBHOW TPYMIBl PA3JIMYHBIX CHEUHAIHUCTOB Ui PELICHUS

BO3HHUKILEH MPOOIIEMBI,

r)

pacmpeneneHuy GyHKIUH MapKeTHHTa BHYTPU MapKETHHTOBOM CITyKOBI.

8. Mapkernnrosas ciry:k0a Ha (pupMe MOKeT ObITH OPraHNU30BAHA 110 NPUHIMITY:

HUEePAPXUIECKOMY;
IOTPEOUTENBCKOMY;
MaTpUYHOMY;
IPOU3BOJCTBEHHOMY.

9. Cpeau KOHUENTYAJbHBIX MOIX0/0B K MAPKETHHIY He BbIAEJSIOT:

HACOJIOTHYCCKUM aCICKT;
IICUXOJIOTHISCKHUI aCIICKT;
aHAJIMTUYCCKHUH aCIIeKT;
MPUKIIAJHOMN acIeKT.

10. Oco0eHHOCTH COBPEMEHHOI'0 3TANIA MUPOBOI0 Pa3BUTHS MAPKETHHIA 3aKJIKYAeTCH B TOM,

YTO ITO:
a)
6)
B)
r)

MOTPEOUTENBCKUN MAPKETHHT;

MIPOU3BOJICTBEHHBI MAPKETUHT;

OpraHU3alMOHHBIM MapKETHHT;

AKTUBHBIA MUKPO-, MAKpO-, M€ra- 1 COUUAIBHBIA MAPKETUHT .

Bapuanum 2.

1. MapkerunroBas cpeaa pupmsbl — 3T0:

a)
6)
B)
r)

CyOBEKThI U (haKTOPbI, BIUSIOIINE HA MAPKETUHTOBYIO JI€ATEIbHOCT (PUPMBI,
OTJEJIbl MAPKETUHIOBOM CI1yKObI (prpMBI;

nH(popMalys, Ha OCHOBE KOTOPOIl paboTaeT MapKETUHT (pUPMBI;
KOMMYHHKAIIMOHHbIE KaHaJIbl PUPMBI, €€ peepEeHTHbIE IPYIIIIbI.

2. K mukpocpene BY3a ornocurcs:
a) pOCT YHCJIa BBITYCKHUKOB LIKOJI

6)
B)
r)

oOpa3oBarenbHble IHTEpHET-IOPTAIIBI
MOJINTUKA
PO3HUYHBIN Mara3uH KaHLTOBapOB

3. BuyTpeHHsIsE MUKpOCpea NpeANpPHUATHS] BKIKYAET:

a)
6)
B)
r)

TUCTPUOBIOTOPOB;

KIIUEHTYPY;
KOHKYPEHTOB;

HUOKP.
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4. BHeurHsisi MUKPOCpeIa MAPKEeTHHTA BKJIOYAET CHIbI U GaKTOPbI
a) TOJIHOCTHIO KOHTPOJIMPYEMbIC KOMITAHUCIH;
0) perynupyeMble KOMIIaHUCH;
B) TOCYAapCTBEHHOM MOJIMTUKHY;
I) HE BIHSIONINE Ha ICATSIIBHOCTh KOMITAHHH.

5. Mukpocpena MapKeTHHIra 00yc/10BJIeHA:

a) JIeATEeNBbHOCTBIO BBICIIETO PYKOBOJCTBA (PUPMBI U CITY>KOBI YIIPABICHHSI MAPKETHHIOM

0) CcOCTOSIHMEM KOHTPOJIHMPYEMBIX (DAKTOPOB U AEATEIBHOCTHIO OCTABIIMKOB, KOHKYPEHTOB,
MOCPEIHUKOB, KIINEHTOB U KOHTAaKTHBIX ayJUTOPHIi;

B) COCTOSIHHEM SKOHOMMKH, JeMorpaduu, MOJUTUKHU, PaBa, KyJbTypbl, HAYKU U TEXHUKH,
OKPYKaKOUIEN CPEIBI;

I) JeATeJIbHOCTBHIO BBICIIETO PYKOBOJCTBA (PUPMBI U CIIyKObI yIpaBIeHUS MapKETUHIOM, a
TaKXe COCTOSIHUEM HEKOHTPOIUPYEMBIX (PaKTOPOB.

6. Maxkpocpena MapkeTHHIra 00yc/I0BJIeHA:

a) COCTOSHMEM 3KOHOMMKH, ieMorpaduu, MOJIUTHKY, IPaBa, KyJIbTypbl, HAYKH U TEXHHUKH,
OKpY’KaloUleH cpenbl;

0) IesATenbHOCTHIO MOCTABILIUKOB, KOHKYPEHTOB, IMOCPEIHUKOB, KIMEHTOB M KOHTAKTHBIX
ayAUTOPUH;

B) CYLIECTBYIOIIUM 3aKOHOAATEIBCTBOM;

I) JAESITEIbHOCTHIO FOCYJapCTBEHHBIX OPIaHOB yIPaBICHHUS.

7. PBbIHOK, C TOYKH 3peHUsI MAPKETHHIa, — ITO:
a) MECTO BCTPEUHM MOKyIaTess U MpoJaaBlia;
0) mroboe B3auMOJICHCTBUE JTIOJIEH 0 MTOBOAY TOBApa;
B) COBOKYIIHOCTb IPOU3BOJUTENEH U MOTpeOUTENEH;
I) CHCTeMa OTHOUICHMH KYIUTH-TIPOJaKH MEKIY MPOoJaBLIaMHU U MOKyHaTeIsIMU.

8. ®daxkTopsl, oO6ecnneynBaKOIIe BO3MOKHOCTDH PeryJIMpPOBaHuUsI PbIHKA, — 3TO:
a) IUJIAHUPOBAHUE JESATEIBHOCTH (UPMBL;
0) Hamu4ue 3aBUCUMOCTEH pa3TUYHbIX PHIHOYHBIX (PaKTOPOB;
B) HaJMYUE MUKPOCPEIbl MAPKETHHTA;
I) HaJlu4ue Makpocpe]bl MApKETHHTa.

9. KOHKYpeHTOCIOCOOHOCTH — 3TO:
a) BBICOKOE KaueCTBO IIPOAYKTA;
0) Hu3Kas IIeHa IPOAYKTa;
B) CIIOCOOHOCTB MPOAYKTa OBITH IPOJAAHHBIM CPEIU aHAIOTOB;
I) ONTHMAJbHOE COOTHOIIEHUE «I[€HA — KAaYeCTBO.

10. Bo3pacTHas cTPYKTYpa norpeduTene — 310 pakTop:
a) BHYTpPEHHEH MHKpOCpebl GUpMbL;
0) wmakpocpeabl GUPMBI,
B) BHELIHEH MUKpPOCpEabl (GUPMBI,
I') He OTHOCSIIMKCS K OKpY KalollIel cpe/ie MapKeTHHTa.

Bapuanm 3.
1. TecroBslii Bonpoc 1: MapKeTUHT MOXKHO OINPEJEIUTh, KAK:

a) ynpasieHHue cObITOM;
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0) PpBIHOYHBINA NOTEHLIUAT PUPMBI;

B) JI€ATENbHOCTh, HAIPABJICHHAs Ha MPOBI)KEHHE TOBAPA;

I) JeATeNbHOCTh, HANpAaBJICHHAs HA MOJy4YE€HUE NPHUOBLIM MOCPEICTBOM YIOBJIETBOPEHUS
MOTPEOHOCTEH.

2. TecroBblii Bonpoc 2: Kakoe M3 NEpPEUYUCIEHHBIX COYETAHHHW COOTBETCTBYET KOPIOPATUBHBIM
CTpaTEeTHUsIM MAPKETHHIA

a). noptdenbHbIe cTpaTeruu, 0a3oBble cTpateruu Iloptepa, crtpaTeruu pocrta

0). mopTdenbHbIe CTPATETHH, CTPATETUU CETMEHTAIINH, CTPATETUH POCTA

B). CTpATEeTUH pocTa, CTpATernu KOMIUIEKCa MapKeTuHra, 6a3oBele cTpareruu [loprepa
r).0a30BbIe cTpaTteruu [lopTepa, mopTdenbHbIe CTpaTeruu, CTPATETUH KOMIUIEKCAa MAPKETHHTA.

3. Tecroslii Bonpoc 3: Crtpareruu auBepcuukanuy B MaTpuie « ToBapsl / ppIHKH» COOTBETCTBYET
KOMOMHAIIHS yCIOBUH:

a) CTaphblil TOBap Ha CTApOM PBIHKE;
0) HOBBIIl TOBap Ha CTAPOM PBIHKE;
B) CTapblil TOBap Ha HOBOM PBIHKE;

I) HOBBII TOBap HA HOBOM PBIHKE.

4. TecroBblii Bompoc4:IHTerpaius MeTo10B ¥ CPEICTB CTUMYJIUPOBAHUS cOBbITA C yUETOM BPEMEHH U
MHTETpaluy NoKynaTeaei Ha3blBaeTCs:

a) TPOJBUKCHHE;

06) promotion-mix;

B) marketing-mix;

I) HHTCTPUPOBAHHBIC MAPKETUHTOBbIC KOMMYHHUKAIIUH.

12. 5. TecToBblii Bonpoc 5: BHeniHe opueHTUpOBaHHas pupma

11.

a) pa3MellaeT ToBaphbl Ha COOTBETCTBYIOLIUX PhIHKAX

0) OpraHu3yeT H CTUMYJHPYET COBIT CBOMX TOBAPOB, UCXOIS U3 TEXHUUECKUX BO3MOKHOCTEH

B) IPOM3BOIUT TOBAPHI, OCHOBHIBASICh HA UCTIOB30BAHUH JIOCTYITHBIX MPUPOIHBIX PECYPCOB

T) OmpeenseT HyXIbl MOKyTNaTeJIeH U CO3/1aeT TOBaPhl, KOTOPHIC UX yIOBIETBOPSIOT

6. TecToBbIii Bonpoc 6: Kakoil mokaszaTesnb 4alle BCEro UCIONb3yEeTCs I U3BMEPEHUS

JIeJI0OBOM MPUBIEKATEIBHOCTH PernoHa?

a) [lonoxxeHue peruoHa OTHOCUTENBHO JAPYTUX PETHOHOB, HHTEPECYIOIIUX JAHHOTO CYOBEKTa,
M0 YPOBHIO KaUeCTBA )KU3HU

0) OTHOIICHHE TEMITOB POCTa PETHOHATHHOTO BAJIOBOTO MPOAYKTA K CPETHUM TEMIIaM €T0
pocTa B IIeJIOM B MHTEPECYIOIIEM JJaHHOTO CyOBheKTa coOOIIeCTBe.

B) OTHOIIIEHHE TEMIIOB POCTA JIYIIEBOTO BaJIOBOTO MPOJIYKTa B JAHHOM PETHOHE K CPEITHUM
TEMIIaM €ro pOoCTa B IIEJIOM B HHTEPECYIOIIEM JaHHOTO CyOBheKTa COOOIIECTBE

r) OTHOIIEHUE PHIHOYHOM JTOJIM JAHHOTO PETHOHA K J0JI€ BEIyIIEro KOHKYPEeHTa B JAaHHOM
CEerMEeHTE pbIHKA [10 KOHKPETHOMY TOBapy WJIM TOBApHOM rpyIie

7. TecToBblii Bonipoc 7:1'1aBHbIC PYHKIIUN YITAKOBKH.

a) yTWIM3alKs, TOBTOPHOE HCIIOJIb30BAHUE;
0) rurueHa, 3ByKOM30JIs1us;

B) YBEIUYCHUE MPECTHKA;

I') yBeJIUYeHUe y100CTBa, KOMMYHUKALIKS.

8. TecroBblii Bonpoc 8:IloueMy ONTOBUK SIBJISETCS CBS3bIO MEKIY MPOU3BOIUTEIIMU U
PO3HUYHBIMU TOPTOBLIAMM.

a) OH MOBBIIIAET JOXOAbI TPOU3BOIUTEIS;

0) oH noBeImaeT 3HEKTUBHOCTH PACTIPEICTICHUS;

B) OH 3aHMMAEeTCsl TPAHCIOPTUPOBKON TOBapa OT MPOU3BOAUTENS K POSHUYHON
TOProOBOM TOUKE;

') OH MOBBIIIAET JOXOAbI BJIAJE/IbI[a POZHUYHON TOPTOBON TOUKH.

9. TecroBslii Bonpoc 9:YT0 Takoe MapKETUHT OpTraHU3aLIHH.
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a) MapKETHUHTOBAs ICSITEIbHOCTh BHYTPH OPTaHU3alINN;

0) NeATEITBHOCTD 110 CO3JaHUI0, TTOAJICPIKAHUIO HIIM U3MCHEHUIO TTO3HIINM, a TAKKE
MOBEJCHUSI 1IEJIEBBIX ayAUTOPUIA 10 OTHOIICHUIO K KOHKPETHON OpTaHU3alluH;

B) OpraHm3aIius CJIy)KObl MAPKETUHTa Ha IPEANIPUATHH, PUPME;

T') IEATEIbHOCTH 10 NIEPEOCMBICIICHHIO U MIEPECTPONKE MAPKETUHTA IPEANIPUATHS, Pupme.

10. TecrtoBblii Bonpoc 10:/[eMnuHroBas nesa — 310:

3.

4.

a) LleHa HIDKE CpeIHel phIHOYHOW IIEHBI TOBApa;
0) eHa HIKe ce0ECTOMMOCTH TOBApa;
B) IIeHa paBHas ce0ECTOMMOCTH TOBapa;

Bapuanum 4.

1. TecroBslii Bonmpoc 1: [Ipecc-xkoHbepeHIus - 310:

a) 3as1BJICHME 110 I0BOJ1Y U3MEHEHHH B KOMIIAHUHU WU B €€ TOBAPHBIX JTUHUSIX;

0) MHCTPYMEHT IIPOIIaraH/ibl, KOTOPbIA UCIOJIb3YIOT U3BECTHBIE TUYHOCTH;

B) BcTpeua pykoBoauteneit CMU ains pa3paOoTKu peksiaMHOM MOJUTUKY;

') ”HQOpPMaLMOHHAs BCTpeya, Ha KOTOPYIO NpUriamarT npeacrasuresneid CMU,
IpEeBAapPUTENIBHO Pa30CiIaB UM MaTepPHAaIIbl O €€ COAEPIKAHUH.

2. TecroBblii Bonpoc 2: O0beuHEeHNUE yCUIUH ABYX U 00Jee KOMITaHUK OJHOT'O YPOBHS

pacnpeneseHuss MpoaAyKLUUHU SBISETCS IPUMEPOM MapKETUHIOBOM CHCTEMBI.
a) TOPU30HTAIBHOM;
0) BepTUKaIbHOM;
B) TPaIUILIMOHHOM;
') KOPIIOPATUBHOM.
TecToBblii Bonpoc 3: B »HU3HEHHOM IIMKJIE TOBapa Ha CTaJAUU BHEAPCHUS:
a) BAJKHO cpasy MpoJAEeMOHCTPUPOBATH IIUPOKHUI aCCOPTUMEHT BHEAPSAEMOM TOBAPHO IPYIIIIHI;
0) B 1eJISIX SKOHOMUU CPEJICTB PEKOMEHAYETCSI BHEAPATh HECKOJIBKO TOBAPHBIX HOBUHOK
OJIHOBPEMEHHO;
B) €CTh PE30H JIepKaTh NPHUObUIL OT MPOJIAaXK HA MUHUMYME;
I') HET HEOOXOAMMOCTH 3aTpauynuBaTh MHOTO YCHUJIMI Ha peKiamy, T. K Ha 3TOM JTare ToBap
MPUOOPETYT TOJIBKO «HOBATOPBD - IIOOUTENH OIPOOOBATh UTO-HUOY1b HOBEHBKOE.
TecroBrblii Bonpoc 4; BropuuHble JaHHBIE B MAPKETUHI€ 3TO:
a) mepenpoBepeHHast nHhopManus;
0) BTOpocTeneHHas: HHGOopMaIus;
B) HH(pOpMaIus, IOTyYeHHAas U3 IOCTOPOHHUX UCTOYHUKOB;

5. r)uH}oOpManMs U3 BHEIIHUX HCTOYHUKOB MM COOCTBEHHAs MH(pOpMALHs.

TecTtoBblii Bonpoc 5:Kakosa nens SWOT-ananusa.

a) BBISIBIIATH CTpaTernyeckue (pakToppl, KOTOPbIE MOTYT CYLIECTBEHHO MOBIMSTH HA
NesITebHOCTD (DUPMBI;

0) yCIIOKOUTb BhICIIIEE PYKOBOJICTBO;

B) HailTu cdepsl 1715 1uBepcu(PUIUPOBAHHBIX HUHBECTULUI BHE HBIHEIIHUX cep
JeSATENIbHOCTH (PUPMBL;

I') pa3paboTaTbh HOBbIE ITPOYKTHI /Il HOBBIX PHIHKOB;

1) pacrpeienuTh (puHAHCOBBIE PECYpChl BHYTPH OTPACIIH.

TecToBblii Bonpoc 6: Kakoe u3 nepeynciaeHHbIX COUETaHUM COOTBETCTBYET KOPIIOPATUBHBIM
CTpaTerusiM MapKeTUHTa

a). noptdenbHbIe cTpaTeruu, 6a3oBble cTpateruu [loptepa, crtpateruu pocrta

0). moptdenbHbIE CTPATETUH, CTPATETUN CETMEHTAIIUU, CTPATETHH POCTa

B). CTpaTE€ruy poCTa, CTPATETMH KOMIUIEKCA MapKeTHHIa, 0a30Bble cTpareruu [loprepa
r).0a30BbIe cTpaTteruu [loprepa, moprdenbHble CTpaTeruu, CTPATETUH KOMITJIEKCa MApKETHHT .

7. Tecrosblii Bonpoc 7:1leHOBas KOHKYpEHLUS OTINYAETCS OT HELIEHOBOM.
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10.

a) poJIbIO LIEHBI B 60phOe 32 00bEeMBI COBITA;
0) ypoBHEM KO3 PUITMEHTA DIACTHYHOCTH TPEIJI0KCHHH 110 1ISHE;

B) pa3MepoM jMana3oHa KoyiebaHuii o0bema crpoca ;

') HCBO3MOXHOCTBIO PACIIPEICIICHUS Ha PBIHKE C BBICOKUM YPOBHEM J0X0/1a.

TecToBblii Bonpoc 8:YTo Takoe CErMeHT phIHKA.
a) yacTh reorpauueckoil TEeppUTOPHH PHIHKA;
0) 4acTh MPOJABIIOB, MTPEUIAralolUX CBOM TOBAPHI HA PHIHKE;

B) COBOKYITHOCTB ITOTpeOUTENIeH, OJMHAKOBO PEArnpyIOLIMX HAa OJMH U TOT k€ Habop
OOy AUTEIbHBIX CTUMYJIOB MapKETHUHT;
I') COBOKYITHOCTb ITPOJIaBIIOB, UCTIONB3YIOIMIUX OJMH U TOT k€ HaOOp MO0y IUTENbHBIX
CTHUMYJIOB MapKETHHTa MPH MPOABHKEHUHU PAa3TUYHBIX TOBAPOB.

TecToBbIii Bonpoc 9:busHec — enuHUIA — 3TO TOJIpa3/iesieHne, KOTopoe:

a) OIpEeNEeNA0T OOIIYI0 CTPATErvI0 OPraHU3aLNH;
0) peanu3yeT acCOPTUMEHT POJICTBEHHBIX IIPOJYKTOB YETKO OINPEEIEHHON IpyIe

KJIMEHTOB;

B) 3aHUMAETCS] MAPKETUHTOBOM U CIIEIMATHU3UPOBAHHON NeATENbHOCTbIO;
r') 3aHUMaeTcs 0JarOTBOPUTEIHHOMN 1EATEIHHOCTHIO;
1) OOBIYHO HE IPUHOCUT IPUOBLITH

TectoBblii Bonpoc 10:Uto coboii mpeacTaBiasieT MApKETHHTOBAs cpena (PUpMsl.

a) COBOKYITHOCTb aKTHUBHBIX CYOBEKTOB U CHJI, IEUCTBYIOLIMX 3a IIpeeraaMu GupMsl 1

BIIUSIIONIMX HA €€ BO3MOXHOCTH YCIIEIITHOTO COTPYIHUYECTBA C IICJICBBIMU KIIHCHTAMU;
0) COBOKYITHOCTh MOTPEOUTENICH (PUPMBI, ITOCTOSTHHO MPUOOPETAIOIIMX €€ MPOTyKTHI,
B) COBOKYITHOCTh KOHKYPEHTOB, 3aTPyAHSIOUIUX JIEATSIbHOCTh (GDUPMBI HA [CIEBOM PBIHKE;

') COBOKYITHOCTh MApKETHHIOBBIX IMOCPEIHUKOB, CIOCOOCTBYOIIMX MPOABMKECHHUIO TPOIYKTA

(bUpMBI Ha PBHIHOK.

KOMIIeTEHIIUH U PE3yJabTaTOB oﬁyqemm, IIKaJIa OICHUBAaHUA

Iloxa3arenm u KPUTCPHUH ONCHUBAHUA IIJIAHUPYEMBIX PE€3YyJAbTATOB OCBOCHUSA

Nupuxarop Yposennb
®opmupyemMble Kpurepun
IIIka1a oneHUBaHUSA JOCTHKEHHUA 0CBOECHHUSI
KOMIIeTeHI[UU OLIEHMBAHUSA .
KOMIIeTeHIIN T KOMIIeTeHIuii
OIIK-2. Cnocoben |OIIK-2.3 Hcnonv3yem|3HaeT BEPHO U B MIOJTHOM o0beMe: IIpoaBunyTHIii
ocyujecmeisims coop, (cospementvie MemoObLIMHCTPYMEHTApUH 00padOTKU U aHaIM3a
06pabomky u cbopa, obpabomky u [TAaHHBIX, P PELICHUH ITOCTABICHHBIX
CIMAMUCMu4eckuti | aHaIu3a OaGHHBIX npu PKOHOMHYECKUX U (PMHAHCOBBIX 3a7ad,

85—
100
0aJL10B

aHanu3 OaHHbIX,
HeoOX00UMbIX 015
peuienus
NOCMABIEHHbIX
OKOHOMUYECKUX 3a0ay

«OTJIHYIHO»

pewenuu
NOCMABICHHBIX
IKOHOMUYECKUX U
@unancoswvix 3a0a,
Memoobl AHaAAUu3a
COYUANbHO-
IKOHOMUYECKUX U
Gunancosvix
noxaszameiei,
npoyeccos u seeHull,
MeHOeHYUl ux

METO/IbI aHAJIM3a COLIMAIBHO-
APKOHOMHYECKHUX M (DUHAHCOBBIX
[OKa3arese, POLECCOB U SIBJICHUH,
TEHICHIIMHM UX N3MECHECHHS
COBpEMEHHBIE HHTEIUIEKTYaTbHBIE
MHPOPMAIIMOHHO-aHATUTHYECKUE
CHCTEMBI, UCIIOJIb3YEMBbIC TP PeIIeHIH
PKOHOMHMYECKHUX 3ajad.

'Y MeeT BepHO U B MOJTHOM 00beMe:
AHATM3UPOBATh JAaHHEIE, HEOOXOIMMBIE
TS peIICHISI TOCTABICHHBIX

U3MEHEeHUs, (hMHAHCOBO-9KOHOMHUUECKUX 3a/a4.
OIIK-3. Cnocoben OIlIK-3.2 3HaeT BEpHO U B OJHOM 00beMe:
AHATUIUPOBATNL U Ananuzupyem OCHOBHBIE TEKYIIUE IPOLECCHI,
cooeporcamenHo Momugul u MPOUCXOJISIINE B MUPOBOH H
00bACHAMY NPUPOOY | 3AKOHOMEPHOCMU _ |0T€UECTBEHHOH YKOHOMUKE.
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IKOHOMUYECKUX
npoyeccog Ha MUKpo- u
MaKpoyposHe

noeeoemus
IKOHOMUYECKUX
cybvexmos, cumyayuu
HA PA3IUYHBIX PLIHKAX,
OUHAMUKY YDOGHSL YeH
u 06veMos
npou3zeo0cmed,
npeonazaem peuteHus.
0151 nPOOAEMHBIX
cumyayuti Ha
IMUKDPOIKOHOMUHLECKOM

'YMeeT BepHO U B IOJIHOM o0beMe:

- Ha OCHOBE OITMCAaHHs YKOHOMHYECKHX
MIPOIIECCOB U SIBJICHUH TOCTPOUTH
PKOHOMETPUIECKYIO MOAEIH C
MPUMEHEHHEM U3y9aeMbIX
TEOPETUUECKUX MOAETIEH;

- aHAJIM3UPOBATh COIMATHHO-
PKOHOMHUYECKHE TPOOIEMBI U
MPOIIECCHI, TPOUCXOIAIINE B OOIIECTBE,
1 TPOTHO3UPOBATH BO3MOXKHOE UX
[pa3BUTHE B OyayIIEM C MPUMEHCHHEM

YpogHe M3Y4aeMBIX TEOPETUICCKHUX MOJICIICH;
- IIPECTaBIATh PE3YIbTaThI
AaHAJIMTHYECKOI paboThI.
OIIK-2. Cnocoben |OIIK-2.3 Hcnonv3yem|3HaeT ¢ He3HAYNTETbHBIMH IToBbIIEHH BT
ocywecmensims cOop, (cospementvle Memoovi3aMedaHusIMU: HHCTPYMEHTapUi
06pabomky u cobopa, obpabomku u OOPaOOTKA U aHAIN3A JAHHBIX, TIPH
CMamucmudeckuil | aHaiu3a OAHHLIX NPy [PEIICHUH MTOCTABICHHBIX
aHanu3 OaHHbIX, pewienuu PKOHOMHYECKHX M (PHMHAHCOBBIX 3a/1ad,
HeoOX00UMbIX 015l NOCMAB/IeHHbIX ~ METOMBI aHAIIN3a COITUATEHO-
peuwienus IKOHOMUHECKUX U~ PKOHOMHUYECKHUX U (PMHAHCOBBIX
NOCMABIEHHbIX @uHarncosvix 3a0ay, [MOKa3aTesei, IPOIECCOB U ABICHUIA,
IKOHOMUHECKUX 3a0ad | Memodvl aHAIU3d  TCHACHINN UX U3MEHEHUS
COYUANbHO- COBpPEMEHHbBIE HHTEIICKTYaIbHbIC
9KOHOMUYecKUX U MH(OPMAIMOHHO-aHATUTHYECKUE
@unancosvix CHCTEMBI, UCIIOIb3YEMBIE MIPU PEIICHUH
nokazameineti, OKOHOMHYECKHX 3a/1a4.
npoyeccos u aenenul, Y MeeT ¢ He3HAYUTeJIbHBIMHA
meHOeHyul ux ~ 3aMeYaHUSIMU:
usMeHeHus AHATM3UPOBATh JAHHbIE, HEOOXOIMMBbIE
LTS pEIIEH s TIOCTABIEHHBIX
(bMHAHCOBO-9KOHOMHUYECKHX 3a/1a4.
70 — 84 «xOpomo» OIIK-3. Cnocoben OIIK-3.2 3HAET ¢ HE3HAUYHMTEAbHBLIMU
0aJ10B AHATUZUPOBAMD U Ananuzupyem 3aMeYaHUsIMH:
cooepaicamenbHo MOMUBHL U OCHOBHBIE TEKYII[HE TPOIECCHI,
00bACHAMb NPUPOOY |  3AKOHOMEPHOCMU  [IPOUCXOJISIIIIUE B MUPOBOH U
IKOHOMUYECKUX noseodenus OTEUECTBEHHOM YKOHOMHKE.
npoyeccos Ha MUKpo- U 9KOHOMUHECKUX  |YMeeT ¢ He3HAYUTEIbHbIMH
MAaxKpoyposHe cybvbekmos, cumyayuu3aMedaHusIMM:
HA PA3IUYHBLIX PLIHKAX,- HA OCHOBE OTIMCAHUS 3KOHOMHUYECKHUX
OUHAMUKY YPOBHS YeH MPOLECCOB U SBJICHHH MOCTPOUTH
u 06vemos PKOHOMETPUYECKYIO MOJIEIb C
npouseo0Ccmed,  [NPUMEHEHHEM HU3y4aeMbIX
npeonazaem peuienust TEOPETHUECKUX MOJIEIEH;
0714 npobIeMHbIX |- aHATU3UPOBATH COITUATIEHO-
cumyayuii na HPKOHOMHYECKHE TPOOIIEMBI U
MUKDOIKOHOMUYECKOM|TIPOLIECCHI, TPOUCXOIAIINE B OOIIECTBE,
ypogHe M IIPOTHO3UPOBATh BO3MOXKHOE HX
[pa3BuTHE B Oy IyIIeM C IPUMEHEHUEM
M3y4aeMbIX TEOPETHISCKUX MOJIEICH;
- IPE/ICTABIIATE PE3YJIbTAThI
AHATMTHYECKON paOOTHI.
OIIK-2. Cnocober |OIIK-2.3 Hcnonvsyem|3HaeT Ha 6a30BOM YPOBHE, C ba3oBblii
ocywecmeisimos coop, (cospementbie MemooblOMNOKAMU:
0bpabomky u cbopa, obpabomku u MHCTPYMEHTApH 00paOOTKH U aHAIH3a
CMAmMUCmuYeckull | aHaiu3a OGHHLIX NpY |TAHHBIX, IPU PEIIEHUU OCTaBICHHBIX
50 -69 «y1OBJIETBO aHanu3 OaHHbIX, peutenuu PKOHOMHUYECKUX W (PMHAHCOBBIX 3a7ad,
danoB PHUTEJILHO» HeobX00UMbIX 0151 NOCMAGIEHHbIX ~ [METOJIbI aHAIN3a COLMAILHO-

peuienus
nocmaejleHHblX
OKOHOMUYECKUX 3a0ay

IKOHOMUYECKUX U
@unancosvix 3a0a,
MemoObl aHAIU3A

coyuantbHo-

PKOHOMHUYECKUX U (PMHAHCOBBIX
MoKasareyei, IPOIECCOB U SIBJICHUIH,
TCH}IGHL[I/Iﬁ HNX U3BMCHCHHUA

ICOBPEMEHHBIC MHTCIIJICKTYAJIbHBIC
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IKOHOMUYECKUX U
@unancoswix
noxaszamesei,
npoyeccos u seeHull,
TMeHOeHYUU Ux

MH()OPMAIIMOHHO-aHATUTHYECKUE
CHCTEMBI, UCIIOJIb3YEMbIE MPU PEIICHUH
DKOHOMHYECKHX 3ajad.

'YMeeT Ha 6a30BOM YpOBHe, C
OIIHOKAMM:

071 nPOOAEMHBIX
cumyayuti Ha
IMUKDOIKOHOMUYECKOM
YpogHe

UBMEHEeHUA AQHAJIM3UPOBATH TAHHBIC, H606XOIII/IMBIC
YIS PEIICHUS ITOCTABJICHHBIX
@HHaHCOBO-SKOHOMH‘ICCKI/IX 3a4a4.
OIIK-3. Cnocoben OIIK-3.2 3HaeT Ha 0a30BOM YPOBHe, €
AHAIU3UPOBAMb U Ananuzupyem oMOKaAMM:
Canp.?iC(lme‘JleO momuensl U OCHOBHBIC TCKYIIUEC MMPOLIECCHI,
00vsICHMb NPUPOOY 3aKOHOMEpHOCMY  [IPOUCXOSIIINE B MUPOBOU U
IOKOHOMUYECKUx noeeoemus OTEUYECTBEHHOM YKOHOMHUKE.
npoyeccos Ha MUKpO- U]  IKOHOMuYeckux  |[YMeeT Ha 6a30BOM ypOBHe, €
MaKpoyposene cyovLekmos, cumyayuiu|oIuoKaMu:
HA pA3IUYHBLX PbIHKAX,- HA OCHOBC OIMMCAHNUA DKOHOMHWYECKUX
OUHAMUKY YPOBHSL YeH MPOLIECCOB U SBICHHUI TOCTPOUTH
u 0bvemos HKOHOMETPHUYECKYIO MOJEINE C
npou3eo0cmea, MPUMEHEHUEM U3Y4aeMBbIX
npeonazaem peuieniis TeOPETHICCKUX MOJIEICH;

- aHAJIM3UPOBATh COLIMATBHO-
HPKOHOMHYECKHE TIPOOJIEMBI 1
[IPOLIECCHI, IPOUCXOIAIUE B OOIECTBE,
1 IPOTHO3UPOBATH BO3MOXKHOE UX
pasBuTHE B Oy IyIIEeM C IPUMEHEHUEM
M3y4aeMBbIX TEOPETUYECKUX MOJIETIeH;

- IPEJICTABIISATh PE3YIbTaThl
QHAITMTHYECKOHN paboTHI.

MeHee
50
0aJ110B

«HEYI0BJIETBO
PUTEJIBHO»

OIIK-2. Cnocoben
ocywecmensims coop,
0bpabomky u
CMAMUCMuyecKkull
AHANU3 OAHHBIX,
HeoOX00UMbIX 015
peuwienus
NOCMABNEHHbIX
SKOHOMUYECKUX 3a0ay

OIIK-2.3 HUcnonvzyem
cospemenbie Memoobl
cobopa, obpabomku u
AHAIU3a OAHHBIX NPU
pewenuu
HOCMAGNEHHbIX
IKOHOMUHECKUX U
Qunancoswvix 3a0au,
Memoobl aHanu3a
COYUANLHO-
IKOHOMUHECKUX U
Qunancosvix
nokasamesneti,
npoyeccos u seeHul,
MeHOeHYUU UX

He 3HaeT Ha 6a30BOM ypOBHe:
MHCTPYMEHTapHii 00pabOTKH U aHAIH3a
ITAaHHBIX, TIPU PEIICHAH ITOCTABICHHBIX
PKOHOMHYECKUX W (PMHAHCOBBIX 3a71ad,
METOIBI aHATH3a COLUAIBHO-
PKOHOMHYECKUX U (PMHAHCOBBIX
[OKa3aresei, MPOoLEeCcCOB U SIBJICHUH,
TEH/ICHITNIA X U3MCHEHUS
COBpEMCHHBIC MHTEIIICKTYaTbHEBIE
WHGOPMAIIMOHHO-aHATTUTHIECKIC
CHCTEMBI, UCTIOJIb3YEMBbIC TIPH PeIlCHIH
PKOHOMHYECKHX 33/1ad.

He ymeeT Ha 6230BOM YPOBHe:
AHATM3UPOBATh JaHHbIE, HEOOXOIMMBIE
TSI pelIeH s TOCTAaBIEHHBIX

0151 nPOOAEMHBIX
cumyayuti Ha
IMUKDOIKOHOMUYECKOM
YpogHe

U3MeHeHUs (bMHAHCOBO-9KOHOMHYECKHUX 3aa4.
OIIK-3. Cnocoben OIlIK-3.2 He 3HaeT Ha 6a30BOM ypOBHe:
AHATUUPOBATL U Ananusupyem OCHOBHBIE TEKYIIHE IPOLECCHL,
cooepocamenbHo Momugwl u MPOUCXOAIINE B MUPOBOH H
00BACHAMb NPUPOOY |  3AKOHOMEPHOCMU  |0TE€UeCTBEHHOH SKOHOMUKE.
IKOHOMUYECKUX noseoeHus He ymeeT Ha 6230BOM YpOBHe:
npoyeccos Ha MUKpo- U IKOHOMUYECKUX |- Ha OCHOBE OIIMCAHUS SKOHOMHYECKHX
MaxpoyposHe cybvexmos, cumyayuuIpoLeccoB U ABJIEHUN IOCTPOUTH
Ha PA3TUYHBIX PLIHKAX,PKOHOMETPHUYECKYIO MOJEND C
OUHAMUKY YPOBHA YeH IPUMEHEHHEM U3ydaeMbIX
u 06vemo8 TEOPETUUECKUX MOJIENEH;
npouszsoocmsa, - QHAJIU3UPOBATH COL[UAIBHO-
npednazaem pewienuss PKOHOMUUECKUE TIPOOIEMBI U

[POLIECCHI, IPOUCXOIAIIUE B O0IIECTBE,
1 IPOTHO3UPOBATH BO3MOXKHOE UX
pa3BuTHE B Oy IyIIEM C IPUMEHEHUEM
M3y4aeMbIX TEOPETUUECKUX MOJIETIEH;

- IPEJICTABIISITh PE3YIbTAThI

AaHAJIMTHYECKOI paboThI.

KomMmnereHuuu
He
chopMUpPOBAHDbI
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