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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

He.]'lb H 3aJa491 OCBOCHUA JUCIHHUIIINHDBI

[enpto nucuumivabl «MapKeTUHT» SBISIETCS MPUOOpETEeHHE 00Yy4YaroIUMUCS
HEO0OXOAMMON KBaJM(PUKALMU JJI1 TOHUMAHUSI CYUTHOCTH MapKETHUHTa, €ro Pojid U
MecTa B JEATEIBHOCTH MPEANPUSITHS, B KAYECTBE HMHCTPYMEHTA IO JIOCTUKEHUIO
Ou3Hec 1ened MpeaAnpusaTds, pPYKOBOACTBYICh BONPOCAMU  YIAOBJIECTBOPEHUS
noTpeOHOCTeN moTpedutesneit B yCIoBUIX KOHKYPEHTHOM Cpe/Ibl.

3ajaun AUCHUIUIMHBI «MapKeTHH»:

— (opMHpOBaHUIO 3HaHWI, YMEHHW M HABBIKOB B  MapKETUHIOBOM
IUIAHUPOBAHUU, OTOOPE UENEBBIX PHIHKOB, MOATOTOBKE M MPHUHATUU PEUICHUH B
TOBAapHOW, IEHOBOM M PacCIpeAeIUTEIbHOMN OJIUTHKE;

— (hopMHpPOBaHUIO YMEHUI HUCIIOJIB30BATh MAPKETUHT B PA3IMYHBIX OTPACISAX U
chepax AesTETbHOCTH;

— (opMHpOBaHUE LIEIOCTHOTO MPEACTABICHUS 00 H3YYEHUU TEOPETHUYECKUX
OCHOB MApKETHHIA;

— O03HAKOMJICHHE C IPUKJIAJHBIMU METOJIaMHA MapKETHUHIOBBIX UCCIEA0BaHUM HA
MUKpPOYPOBHE;

— (opMHupoBaHME HABBIKOB HCCIENOBaHMsS MpOOJIEM U  OCOOCHHOCTEH
OpraHu3allid M IUIAHUPOBAaHUS MAapKeTUHra Ha MNpEeAnpUITHIX (OpraHu3aiusx,
dbupMax) pazTuyHbIX OTpaciaell SIKOHOMUKHU;

— (QopMupoBaHUE CIMOCOOHOCTEN OLIEHKHM KOHKYPEHTOCIIOCOOHOCTH TOBapa H
KOMITaHUU;

— (popmupoBaHUE NPEACTABICHUS O MEXaHU3MaX MEKIYHAPOJHOTO MApKETHUHTa;

— (QopMupoBaHuEe 3HAHHUI B O0JACTH MPUMEHEHHsI MPABOBOW U HOPMATHBHOM
0a3bl B OpraHU3alii MAapKETUHTOBOM JIEATEIbHOCTH;

— (QopMupoBaHHME YMEHHUS HCIIOJIb30BaTh COBPEMEHHBbIE METOJbl cOopa,
00pa0OTKM W aHajdu3a JaHHBIX IMPH PELIEHUU MOCTABJIEHHBIX SKOHOMMUYECKHUX U
(UHAHCOBBIX 3aJa4, METOAbl aHAJIW3a COLMAIBHO-IKOHOMUYECKUX U (PMHAHCOBBIX
II0Ka3aTeJe, IIPOLIECCOB U SBJICHUM, TEHACHIUN UX U3MEHEHHUS.

— (popmupoBaHUE YMEHUS NPEACTABISITh PE3YIbTaThl AaHATUTUYECKON pabOTHI.

MecTo TMCUMILIHHBI B CTPYKTYpe 00pa30BaTeIbHO MPOrpaMMbl

JucrtunmHa «MapKeTUHT», OTHOCUTCS K 00s13aTeIbHOM YacTH y4eOHOTO TUTaHAa.



O0beM TUCHUIJIMHBI U BU/IbI Y4eOHOH padoThl

Tabmuma 1

IToka3aTenn o0LeMa JUCHUILINHEI

Bcero yacoB no popmam 00yueHust

OuUHaAn ‘ OUYHO-3a04YHan ‘ 3aouyHan

O0BeM QUCHUILUIMHEI B 3aUE€THBIX €IUHULIAX 43ET
O0BeM QUCIUILUIMHEI B aKkaj.yacax 144
[TpoMexyTodHast aTTeCTAIHS: 3avem c 3auem ¢
popma OYeHKOIl oyenKo i
KonTakTHas padora odyuyarommxcs ¢ 42 30 )
npenoaasaresieM (KoHTakT. yacol), Bcero:
1. KonrakTHas paboTa Ha MpoBeICHUE -
3aHATHUM JICKIHOHHOTO U CEMUHAPCKOI0 40 28
THUIIOB, BCET0 YacOB, B TOM YHCJIC:
® JICKIIUH / DJICKTPOHHBIC YaChl 18 14 -
® [IPAKTUYECKHUE 3aHATHUS 22 14 -
e 1ab0OpaTOpPHEIC 3aHATHUS - - -
B TOM YHCJIC TPAKTHYECKAS IMOJATOTOBKA - - -
2. UnauBuayanbubie koncynbranuu (1K) - - -
3. KonTakTtHas paboTa mo npoMexyTo4Hon 9 ) -
arrecrauuu (Karr)
4. Koncynpramus nepes sx3ameHom (K9) - - -
5. KonrakTtHas paboTa o mpoMeKyTouHOU -
aTTECTAIlMHU B MIEPUOJI OK3. CECCHH / CECCHH - -
3a04HuKOB (KarTak)
CamocrositesbHas padora (CP), Bcero: 102 114 -
B TOM YHCIIE:
® CcaMOCTOsITENIbHAS paboTa B IIEPUOJT IK3. -
ceccuu (CPak) ) ]
e caMocCToOsITeNbHAas paboTa B ceMecTpe 102 114 -
(CPc)
B TOM YHCIIE, CAMOCTOsITeNIbHas paboTa Ha -
KypCOBYIO paboTy ] ]
e m3ydyenue DOP 30 30 -
e 3yYeHHe OHJIAWH-Kypca WM €ro 4acTu - - -
®  BBINIOJHEHUE UHIMBUYaTbHOTO W/ UITU 20 30 -
TPYIIIOBOTO TTPOEKTA
®  710020M0BKA OOKIAO08 12 12 -
®  peuieHue Kelic-3a0anull 20 20
®  710020MOBKa 3cce 10 12
® 1y Opyeue 6uobl 10 10




HepequL IJIAHUPYEMBIX PE3YyJIbTAaTOB oﬁyqum{ o JTuCHMIlJIMHE

Tabanma 2

dopmMupyemblie
KOMIIeTEeHI[UH

NHaukaTopsbl J0CTHXKEHUS
KOMIIeTeHIIN I

Pe3yabTarnl 00yyeHus

OIIK-2. Criocoben
OCYIIECTBIATH cOOp,
00paboTKy 1
CTAaTUCTUYCCKUM aHAIN3
JIAHHBIX, HEOOXOIUMBIX IJISI
PEIICHUS MTOCTABICHHBIX
SKOHOMHYCCKHX 3a71a4

OIIK-2.3 Vcnonb3yer
COBPEMEHHBIC METOJIbI
cbopa, 00paboTKH U aHAIIH3A
JTAHHBIX TIPU PEIICHUU
MOCTABIICHHBIX
HYKOHOMHYECKUX U
(UHAHCOBBIX 3a/1a4, METOJIbI
aHaJIM3a COIUAIILHO-
YKOHOMHYECKUX U
(MHAHCOBBIX MMOKA3aTEICH,
MPOLECCOB U SIBJICHUM,
TEH/ICHIINI UX U3MCHCHHUSI

OIIK-2.3 3-1. 3naer
WHCTPYMEHTAapUi 00pabOTKH U
aHaJM3a aHHbBIX, IPU PEIICHUU
MOCTABIICHHBIX IKOHOMUYECKUX U
(UHAHCOBBIX 3a]1a4, METO/IbI
aHaJM3a COIMAIbHO-
HYKOHOMHYECKUX U (PMHAHCOBBIX
nokasareJsei, Ipo1eccoB u
SIBIICHH, TCHJCHIIUN MX
W3MEHEHUS COBPEMEHHBIC
UHTEIUICKTYaJIbHbIC
WH(OPMAIMOHHO-aHATUTUICCKHEC
CHCTEMBI, UCIIOJIb3YEMbIE TPU
pEIICHNY YKOHOMUYECKUX 3a]1a4.

OIIK-2.3Y-1. YMmeer
aHaJII/I3I/Ip0BaTI) JaHHBIC,
HEOOXOUMBIC IS PEIICHHUS
IIOCTABJICHHBIX q)HHaHCOBO-
SKOHOMHYECKHX 3aJ1a4.

OIIK-3. Cniocoben
aHAIIM3UPOBATH U
coJIepKaTeIbHO OOBIICHATh
MPUPOTY SKOHOMUUYECKHUX
MPOIIECCOB HA MUKPO- U
MaKpOypOBHE

OIIK-3.2 Ananusupyer
MOTHUBBI U 3aKOHOMEPHOCTH
MOBEJICHUS YKOHOMHUYECKUX
CcyOBEKTOB, CUTyallUH Ha
Pa3IUYHBIX PHIHKAX,
JTMHAMUKY YPOBHS IIEH U
00BEMOB MPOU3BO/ICTBA,
npejasaraeT pemeHus s
NpoOJIEeMHBIX CUTyallui Ha
MHUKPOIKOHOMHYECKOM
YpOBHE

OIIK-3.2 3-1. 3naeT oCHOBHBIE
TEKYIIUE ITPOLECCHI,
MPOUCXOSAIINE B MUPOBOU U
OTCUECTBEHHON YKOHOMMKE.

OIIK-3.2V-1. YMmeeT Ha OCHOBE
ONKCAaHUsI SKOHOMHUYECKHUX
IIPOLIECCOB U SBJIEHUI IIOCTPOUTH
SKOHOMETPHUYECKYIO MOJIEh C
MPUMCHCHUEM H3YUACMBIX
TEOPETHUYECKUX MOJENeH

OIIK-3.2V-2. Ymeer
aHAJIM3UPOBATh COLUAIBHO-
HSKOHOMMYECKHE IPOOJIEMBI U
MPOIIECCHI, TPOUCXOIAIINE B
oOuiecTBe, U MPOrHO3UPOBATh
BO3MOYKHOE MX Pa3BUTHUE B
OyayieM ¢ MpUMEHEHUEM
U3Yy4aeMbIX TEOPETUYECKHX
MOJIEIIEN.

OIIK-3.2Y-3. Ymeer
MPENCTABIIATE PE3YIIbTATHI
aHATMTUYECKOM pabOThI




1. COIEPKAHME JUCLIATIJINHBI
3Tanbl GOPMHUPOBAHNS M KPUTEPUH OLleHUBAHHUS CPOPMHPOBAHHOCTH KOMIIETEH NI
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Cemectp 3
Paznen 1. «Cymnocme u 360110uusn mapkemunea»

1. | Tema 1. [Ipouecc co3qaHusT U TOHECEHUSI 1 1 - - 10 12 | OIIK-2.3| OIIK-2.3 3-1 (O T. Hn.o.,
IEHHOCTell 10 moTpeduTeIeil. OIlK-2.3 V-1 I'p.o. I'p.m., 1.
TeopeTHuecKrue OCHOBBI MAPKETHHTA.

Onpenenenne MapketuHra. CynHoCTb
KaTerOpHii: Hy>K/1a, MOTPEOHOCTD, CIIPOC, TOBAP,
00MeH, PBIHOK, CAENKA. DBOJIOIHS
MapKeTUHroBbIX KoHIenui. Chepbl
[IPUMEHEHUS MAPKETUHT .

CoBpeMeHHBIE TCHICHIIUN B Pa3BUTHU
MapKeTUHra. MapKeTHHT Kak HHCTPYMEHT
CO3JIaHUs IICHHOCTEH U CTOMMOCTH IS
koMrauuu. HoBas napaaurMa MapKETHUHTA.
Hcnonbp3oBaHre MapKeTHHTA KaK CPEICTBa
(hopMUPOBaHUS JIOSITEHOCTH IOTpeOnTENeH 1
CO3/aHUs HEMAaTePHAJIbHOTO KaluTaIa.

2. | Tema 2. MapkeTHHIOBasi cpeia. AHAJIU3 2 1 - - 10 13 | OIIK-3.2| OIIK-3.2.3-1 (O T., K. Wn.o.,
KOHKYpeHTOB. CTpaTern4yeckue OIIK-3.2. V-1 | Ip.n. I'p.m., A.
KOPNOPATHBHBIE 1 MAPKETHHIOBBIE




pewenusi. [loBenenne morpedurtenei

CrpyKTypa MapKEeTHHIOBOH Cpebl
npeanpuaTus. BHeH s Makpo cpena:
nemorpaduyeckue, KylbTypHbIE,
9KOHOMUYECKHE, IPUPOHbIE, TeorpaduiecKue,
TEXHOJIOTUUECKHE, TOJINTUYECKUE, IIPABOBLIE U
Ip. daxTopsl. BHEIHS MUKPO cpena:
NOTPEOHUTENN, KOHKYPEHTBI, IOCTABIIUKH,
MOCPEIHHUKH, OOIIECTBEHHBIE OPTaHU3aIIH.
OCHOBHBIE THITBI KOHKYPEHTHBIX PBIHKOB. Bubl
KOHKypeHIUH. l{eHOBBIE 1 HELIEHOBBIE METOIBI
KoHKypeHIH. KoHKypeHTHas cpena u
MIPUHLUIBI €€ aHAIU3A.

MapKeTHHT KaK yHnpaBlIeH4YecKask KOHLETLHSI.
CBs13b KOPITOPATUBHBIX U MAPKETHHIOBBIX
ctpareruil. KoprnopaTHBHBIE MApKETHHTOBbIE
CTpaTEerHH KaK MPOLECC COTJIACOBAHUS
WCIIOJIb30BaHMsI PECYPCOB NMPEANPUATHUS B
COOTBETCTBHH C TPEOOBAHUSIMU PHIHKA.
dopmrpoBaHHE KOPIIOPATUBHOM MOJEIN
CTPaTErHYeCKOr0 MIaHUPOBAHMS.
Huarnoctryeckue moxenu u matpuiisl. (BKI,
MaxkKun3u, Aucodda, IToprepa).
IToptdensubie ctparernu. Ctpareruu pocra.
KonkypeHTHBIE CcTpaTeruu.

[ToBeneHne moTpeOUTENEH: HY Kb, CTUMYJIB,
MOTHBEI, BBITOJIBI, BEIOOD, YAOBIETBOPEHHOCTb.
MOTI/IBaHI/IOHHBIe MOJCJIN ITOBEICHUS
notpedureneii. Koncromepusm. 3amura npas
norpeduTenei.

OCOOCHHOCTH TIOBEJICHUSI TMOTpeOuTeNeid OT
Opra”u3aiuii.

Tema 3. lleneBble ppiHku. CermeHTanusA U
NMO3MIIHOHUPOBAHHUE.

Ilonsartue ueneBoro peiHka. CerMeHTaMOHHBIN
MOJIXOJ] K BBIOOPY I1eNIeBEIX PBIHKOB. Kputepun

12

15

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

Una.,
I'p.o.,




CErMEHTAIMH: COLMATEHO-3KOHOMHYECKHE,
neMorpadudeckue, reorpaduaeckue,
ncuxorpadudeckne, nopegaeHdeckne. Kpurepun
BBIOOpA LIEJIEBBIX PHIHKOB. ArperupoBaHHas,
middepeHnrpoBaHHas, KOHIICHTPUPOBaHHAS
CTpaTeruy.

OreHka eMKoCTH phiHKa. O0Imue u
cnenn(puIecKue METOAbl U3MEPEHUS U OLIEHKU
CIIpoca Ha TOBAaphI KPATKOBPEMEHHOTO U
JUTUTENTFHOTO TOJIb30BaHus. PacuéTel monun
PBIHKA MPEINPUSATHS Ha LIEJIEBOM CETMEHTE.
[o3ummonupoBaHue Kak Mporiecce
MOTPEOUTENHCKOTO BOCTIPUSTHS IIEHHOCTH
TOBapa/yCIyry M0 UX NPEUMYIIECTBAM U
BBITO/IaM OTHOCHUTEIFHO KOHKYPEHTOB.
Kputepnu 1 MeTOIBI TO3UIIIOHUPOBAHUS.
ITocTpoenue KapThl BOCIPUSTHSL.

ITonsiTHE O KOMILJIEKCE MAapKETUHI'OBBIX
WHCTPYMEHTOB (KOMIUIEKC MapKETHHTA): TOBap,
[IEHa, pacnpeielieHIe, POJIBIKEHHE.

Paznen 2. «lucmpymenmot mapxemunea)

Tema 4. MapKkeTHHIOBbI€ pellIeHHUS 110
TOBapy.

ToBap B crucTeMe MapKeTHHTA.
MynbTHaTpuOyTHBHAS MOJIC/Ib TOBapa. bazoras
1 J100aBIeHHas MOJe3H0CTh. ParinonansLHeIe U
SMOILIMOHAJIBHBIE COCTABIISIIOIINE IT0JIE3HOCTh
TOBapa.

B3auMoCBsI3b MAPKETUHIOBOH U
MTPOM3BOACTBEHHON (DYHKITUH TIPEITPHUSITHS.
Knaccudukarus ToBapoB. JKU3HEHHBIN UK
TOBapa. MapKeTHHIOBBIC PEIICHMS HA

Pa3JINYHBIX 3TallaX ) KU3HCHHOT'O LIUKJIa TOBAPOB.

®opMHUpOBaHIE TOBAPHOTO ACCOPTHUMEHTA,
IIOHATHUE O MIPOIYKTOBOU iuHuU. IloHsATHE O
KOHKYPEHTOCIIOCOOHOCTH M PUOBIIILHOCTH
ToBapa. Touka 6e3yObITOUHOCTH.

Pa3pa0oTka u BbIBeIeHHE Ha PHIHOK HOBBIX
ToBapoB. Mcnoib30BaHne HHHOBAMA. MeTo1bl

2

2

12

16

OIIK-3.2

OIIK-3.2. 3-1
OIlK-3.2. V-2

I'p.n.

Un.m.,
I'p.o., .




PBIHOYHOTO TECTUPOBAHUS HOBBIX TOBApPOB.
TexHoyorus co3aHusi TOBAPHON MapKH.
OCHOBHEBIE pENIeHHUs TI0 UCTIOIH30BAHUIO
ToBapHO# Mapku. [lonsiTue o Openne,
OpennuHre, OpeHI-MEHEIKMEHTE. MapodHbIe
CTpaTeruy. Y nakoBka ToBapa. OyHKuuu
ymakoBku. CepBUCHOE 00CITyKUBaHUE.

Tema 5. MapKkeTHHIOBbI€ pellieHUS M0 LieHe.

IlonnMaHue IeHbl Ha MApPKETHUHIOBOM YPOBHE.
CrpaTerndeckue U TAKTHYECKUE
MapKETHHIOBBIE pelIeHus 1o nexe. ITonarue
[IEHOBOM MOJUTUKU MPEIIPUATHUS.
VYcraHoBneHHEe I1IeH Ha  HOBblE  TOBapBhl.
VYcTaHOBIEHHME IIEH B paMKax TOBapHOIO
accopTUMEHTA. lleHoBas AUCKpUMUHALIYSL.
OpueHTanuu Ha 3aTpaThl, CIIPOC U KOHKYPEHTOB
B YCTaHOBJICHMM 0a30BOr0 YPOBHSI PBIHOYHBIX
IEH.

MeTonpl ornpeneneHys HeHbl «3aTpaThl +
npuObUTE». MeTO bl OLEHKH JIACTHYHOCTH
CIIpoca M BOCIIPUHUMAEMOM IEHHOCTH. MeToIbl
oTpeJiesieHNsI KOHKYPEHTHBIX 1ieH. OOpaTHBIH
MOPSAZIOK 1IEHOOOpa30BaHMUS.

Hcnonp3oBaHue «ICUXOJOTHYECKUX» METOI0B
MIPU YCTAHOBJICHUN KOHEUYHBIX PHIHOYHBIX IIEH.
IlenoBbie BOMHBI U uX mocieacTBus. IlonsTue
JIEMIIVHTA.

Ilonnepxanue, NOBBIIEHUE H CHI)KEHHUE IIEH.

12

15

OIIK-3.2

OIIK-3.2. 3-1
OIIK-3.2. V-3

00,
I'p.n.

Un.m.,
I'p.o., .

Tema 6. MapkeTHHIOBbI€ pellIeHUS 10
pacIpenejIeHHIO.

MapkeTHHIOBbIE ¢byHKINU KaHaJIOB
pactpeneneuus. ObOecrnedyeHrne JOCTYITHOCTH
TOBapOB KOHEYHOMY ITOTPEOUTEITIO.

Kpurepun ¢popmupoBanus KaHaJIOB
pacnpeneneHus. BUIpI 1 y9aCTHUKH KaHAJIOB.
Opranuzanuonnsie Gopmel. OXBaT peIHKA
KaHasaMH pactpeznenenus. [lokasarenn oxsara.

10

13

OIlK-2.3

OIIK-2.3 3-1
OIlK-2.3VY-1

I'p.n.

Nu.a.,
I'p.o., .

10



ToproBelie mocpeHUKH. MapKeTHHTOBBIE
pelIeHus B PO3HUYHOM M ONITOBOM TOPIOBJIE.
MapkeTuHroBas JOrMCTHKA.

KoH}nukTel B KaHANax pacnpeaeacHusl.
MapkeTUHT OTHOIIIEHUH.

Opraam3anus MPOJaXK. MepueHnai3uHr.
®panyaii3uHr. [IpsMoil MApKEeTHHT.

Internet — mapkeTHHT. DIEKTPOHHAS TOPTOBIIAL.
MapkeTuHroBas JJIOrUCTHKA, OCHOBHBIE
HaIpaBJIeHUs] MApKETHHIOBOM JIOTHCTHKH,
KOHIENIIMHY MapKETHHIOBOH JIOTUCTHKH.

Tema 7. MapKkeTHHIOBbI€ pellICHHUS 110
KOMMYHUKALUIM U B3aHMOOTHOLIEHUSIM.

MapKeTHHTOBbIE PEeIIEHUs 10 TOCTHKEHHUIO
oXxBara LeseBod ayautopun. KoMMyHHKaTUBHAS
Mozenb. KoMMyHHUKaTHBHBIE CpesICTBA.
WnTerpupoBaHHble MAPKETHHTOBBIE
KOMMYHHKALIUH.

be3nnynble KOHTaKTBl. MapKeTHHTOBEIE
pelIeHus 1o peKiame.

Jlnynble KOHTAKThI. YTIpaBiIcHUE
NEPCOHANBHBIMU MPOAAKAMU.

CrumynupoBanue cripoca. DopMupoBaHue
MMUKa KOMIIAHWY U TOBapa.

Opranunzanus cBs3ei ¢ 00IIeCTBEHHOCTBIO.
Llenu 1 coaeprkaHre MapKETHHIOBBIX POrPaMM
0 TIPOJIBUYKEHUIO, (POPMHUPOBAHHIO
JIOSIIBHOCTH, YCTAHOBJICHHUIO JI0JITOBPEMEHHBIX
B3aMMOBBITOJTHBIX NAPTHEPCKUX OTHOLICHUH C
KIIMEHTaMH, TIOCTaBIIMKAMH, TIOCPETHUKAMH,
WHBECTOPAMH, UCCIIEAOBATENIbCKUMHU U
yueOHbIMU 3aBeeHMsIMA. Texnomnorust MITO.
CRM-cucrema. BHyTpeHHUI MapKeTHHT.

10

13

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.o.

Un.m.,
I'p.m., J.

Paznen 3. «¥Ynpasnenue

Mapke

MUHZOM)

Tema 8. Oprannzanus MapKeTHHTa.
MapkeTHHT0BO€ MJIAHMPOBAHME.
JKOHOMHUYeCKas OLIEHKA MAPKeTHHTa.

3ana4n v CTPYKTypa MapKETHHIOBOM

1

2

10

13

OIIK-3.2

OIlK-3.2. 3-1
OIlK-3.2. V-1

I'p.n.

Nu.a.,
I'p.o., .

11



YIPaBICHYECKON CUCTEMbI KOMITAHUY.
[puHtune GopMUpPOBaHUS OPraHU3AIUOHHBIX
CTPYKTYP YIPaBJICHUSI.

B3aumocBs3b moHsATHIA: QYHKIIUS MapKETUHTA —
cUCcTeMa MapKeTHHra — CIy»0a MapKeTHHTa.
OyHKINOHAIBHBIE CBA3U MapKeTUHTa. TUIOBOE
TIOJIO’KEHUE O CITY)KOEe MapKETHHTA.

OcHOBHBIE 00SI3aHHOCTH PAOOTHUKOB CITYKOBI
MapkeTuHra. OpraHu3aloOHHbIC CTPYKTYPHI
ciyx0b1. [Tonbop nepconana. TpeboBanus k
CIICIMATUCTAM MaPKETHHTA.

Cucrema cTpaTerH4ecKUX U ONepaTUBHBIX
MapKEeTUHTOBBIX I7IaHOB. OCHOBHBIE
(MHAHCOBBIE U MAPKETHHIOBBIC ITOKA3aTEIN
JIeITeIbHOCTH KOMIIaHUH.

MeTop! aHaNTM3a ¥ OLEHKH MapKETUHTOBBIX
BO3MOXHOCTEH KOMIaHuU. POpMyIUpPOBAHUE
ueseil MapKeTUHIoBOro 1iana. [Ipunsatue
CTpaTEeTHUECKUX pelieHuid. Pa3paboTka rmana
MapKETUHIOBBIX MeponpusiTHid. OueHka
MapKETUHIOBOTO ILIAHA.

WuBecTHIIMOHHAsT ~ CYHNIHOCTH  3aTpaT  Ha
MapKEeTHHT. Mopenu (uHaHCUpPOBaHUS
MapKETUHIOBOH JESITENbHOCTH.

CyILIHOCTb U BUIBI MAPKETHHIOBOTO KOHTPOJISL.
IToka3aTenn KOHTpOJIs. BHyTpeHHUNI
MapKETUHIOBBIN KOHTPOJb. CTpaTerndyeckuit
KOHTpoJb. OniepaTUBHBIN KOHTPOIb. KOoHTpOIIE
npuObUTEHOCTH. KOHTPOIH KOMMYHHUKAaTUBHOM
3¢ pexTUBHOCTH.

He3aBucuMelil BHEITHUN ayTUT MapKETHHTA.
AHann3 000CHOBAaHHOCTH MapKETHHTOBBIX
pemeHnii. AHaIU3 CHUCTEMBI TUIAHUPOBAHUS
MapKeTHHTra. AHaJIN3 MapKETUHIOBON
MH(QOPMALIMOHHON CUCTEMBI. AHAIN3
OpraHM3aliy MapKETHHTa Ha TPEATPUSTHH.
Amnanu3 3¢ peKTHBHOCTH MapKEeTUHTOBOM
JIeSITENIBHOCTH.

OIIK-3.2

OIlK-3.2. 3-1
OIlK-3.2. Y-2

I'p.n.

12



Cucrema cOaTaHCUPOBAaHHBIX ITOKA3aTEICH
MapKETHHTOBOH IEATEIbHOCTH.

Omenka  ()PEKTUBHOCTH  MapKETHHTOBBIX
pElICHUH C TIOMOINBI0 TOKa3aTeils YHUCTOU
MPUBEICHHON CTOMMOCTH.

Pacuer cpoka OKymaeMoCTH MapKETHHTOBBIX
MIPOEKTORB.

Pacu€t peHTabCIEHOCTH UHBECTHUIINH B
MapKETHHT.

MeTo/bI OIICHKY CHJIBI M1 CTOMMOCTH TOBapHOM
MapKH.

MeToIBI OTIEHKH MTOTPEOUTEIHCKOTO KaIKUTANIA.
MeToTbI OIIEHKH MTOTPEOUTEIHCKOTO KAIHUTAIA.

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

PK,,
p-a.3..

Tema 9. MapkeTuHroBoe nHGoOpMaMOHHO-
aHAJIMTHYeCKoe o0ecreyeHme.

MapkeTrHroasi HHGOPMaIMOHHO-
aHAJIMTUYECKas cuctema. BHerHue u
BHYTPEHHHE UCTOUYHUKHU MH(POpMALIHH.
UccnenoBarennckas naGopManus. [lepeuanas
W BTopu4Has nHpopMmanus. Buasl u MeTo b1
MapKeTUHIOBBIX HccnenoBanuid. [Iponece
MapKETUHIOBOT'O HCCIIEIOBAHUS.
OpranunzaioHHble GOPMBI 1 CIIOCOOBI
MIPOBEICHHSI MAPKETHHIOBBIX MCCIIEJOBAHUM.
ITpo6emsl mTaHupoBaHus U GUHAHCUPOBAHUS
MapKETUHIOBBIX HCCIICIOBAHHH.
KauecTBeHHbIE 1 MOTHBAIIMOHHbIE
uccnenoBanusi. Pokyc-rpymnmna. IKCIEepTHbIE
OLICHKHU.

KonudecTBeHHbIE HccneoBaHus. BiGopouHbie
obcienoBanuss. OO0CHOBaHNE BHIOOPKH.
AHKeTHpOBaHUE.

Mertomp! aHanm3a JTaHHBIX. AHAIIN3 BPEMEHHBIX
psmoB. Perpeccus u Koppemnsius.
IIporno3upoBanne. MHOromMepHoe
HIKaJTUPOBaHHE.

[TanenbHBIE UCCIIEIOBAHNUS IOTPEOUTENEH,
TOPTOBJIN, PEKJIAMBI.

OIIK-3.2

OIlK-3.2. 3-1
OIIK-3.2. V-3

I'p.n.

Pazoen 4. «Mapkemunz ¢ ompacnax u chpepax oeameapbHOCHU»

13



10

Tema 10. MekayHapoaOHBIi MapKeTHHI.
MapkeTUHT YCJIYT, MapKeTHHT
HEKOMMepPYeCcKnX Cy0beKTOB.

Oco0eHHOCTH MEXAYHAPOIHOTO PHIHKA.
OKCITOPTHBIN MapKeTHHT. MapKeTHHT
MEXTyHApOIHOTO COTPYTHUYECTBA.
I'moGanbHBII MApKETHHT.

Crtpareruu MeXAyHapOTHOTO MAPKETHHTA.
Crpareruu BbIX0J1a Ha 3apyOeKHbIC PHIHKH.
ToBapHasi, ieHOBas1, pacrpeieIuTeNbHas 1
KOMMYHHKATHBHAs TIOJUTHKA B
MEXTYHAPOTHOM MapKETHHTE

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

AH.o.

Ocob6eHHOoCTH pbIHKa yenyT. TepputopranbHas
CErMEHTAIMS, JJOKAJIbHBIA XapaKTep.
Crennmka mporiecca mpou3BOICTBA U
noTpebieHusi. COBOKYITHOE MPEI0KEHNE
ycayr. OCOOCHHOCTH YCIyT. XapaKTepUCTHKH
YCIIYT ¥ 33/1a4u MapkeTuHra. CTanmapt
00CTyKUBaHMS.

Knaccudpukanms yenyr. Kputepun
KIJIACCU(UKAIIH: MOTHB TTOKYTIKH, TPUCYTCTBHE
MOTPeOUTEINSI, HEPEPHIBHOCTH OTHOIIIEHUH,
(dbopma apeHibl ¥ IpaBa goctyna. [pomecc
BBIOOPA U OLIEHKH TOTPEOUTEIIIMU TOBAPOB U
YCIIYT.

DNeMEeHTHI KOMITIEKCa MapKETHHTA YCIYT U
JIOTIOJTHUTENbHBIC 3JIEMEHTHI: TIEPCOHA,
MPOIIECC, MATEPUANTBHOE JIOKA3aTEILCTRO,
Ka4eCTBO OOCITY>KHBaHUS.

Paznmumst Mexx 1y po1ieccoM OleHKH
MOTPEOUTESIMU TOBAPOB U YCIIYT.

Oxwunanusi moTpeOuTeNield W OIEHKAa KadecTBa
YCIIYT.

Metonanka onenku kadyectBa SERVQUAL.
AnbTepHaTHBHBIE MOJEIH OIEHKH KaueCcTBa
yciryr. OpraHu3anuu MapKeTHHTa B cepe
YCIYT.

CymHOCTh, CyOBEKTHI U OOBEKTHI
HEKOMMeEpYecKoro Mapketura. Oco0eHHOCTH

OIIK-3.2

OIlK-3.2. 3-1
OIlK-3.2. Y-2

I'p.n.

Amn.o.

14



MOBEJICHUS 1I€JIEBBIX TPYIIT HEKOMMEPUYECKOTO
MapKeTUHTA.

Crpareruu 1 ”HCTpyMEHTapui
HEKOMMEPYECKOTO MapKETHHTa.

[MapTHEpPCKUE OTHOIICHHUS HEKOMMEPYECKUX
CyOBEKTOB.

MapKeTHHT COIMaNbHO 3HAYUMBIX HCH U
IPOrpamMM.

Hmozo

18

22

102

142
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Cemectp 3
Paznen 1. «Cywnocme u 3601104us mapKkemunza

1. | Tema 1. [Ipouecc co3nanus v JOHeCEHUsI 1 1 - - 10 12 | OIIK-2.3| OIIK-2.33-1 0., T. Un.a.,
IEHHOCTel 10 moTpeduTeIeii. OIIK-2.3 V-1 I'p.o. I'p.m., 1.

TeopeTrueckrue OCHOBBI MapKETHHTA.
Omnpenenenne mapketuara. CynHOCTh
KaTeropHii: Hy>K/1a, MOTPEOHOCTD, CIPOC, TOBAP,
00MeH, PBIHOK, CAEIKA. DBOJIFOITHIS
MapKeTHHTOBBIX KoHIenuid. Chepbl
HpI/IMeHeHI/IS[ MapKeTI/IHFa.

CoBpeMeHHBIE TCHICHIIUN B PA3BUTHN
MapKeTHHra. MapKeTHHT KaK MHCTPYMEHT

15



CO3JIaHUs IEHHOCTEW U CTOUMOCTH AJIs
kommnannu. HoBast mapagurmMa MapKeTHHTA.
Hcmonp30Banne MapKeTHHTa KaK CPeICTBA
(hopMUpPOBaHUs JIOSITLHOCTH TIOTpeOUTENICH U
CO3/IaHMS HEMATEPHAIFHOTO KalKTaIa.

Tema 2. MapkeTHHroBas cpeaa. AHajau3
KOHKYpeHTOB. CTpaTernueckue
KOPHOPATUBHbIE H MAPKETHUHI OBbIE
pemennsi. [loBeneHue morpeduTenei

CTpyKTypa MapKeTHHI'OBOM Cpebl
npeanpusTus. BHemHsas Makpo cpena:
nemorpaduyeckue, KylbTypHbIE,
9KOHOMHYECKHE, PUPOJHEIE, TeorpaduiecKkue,
TEXHOJIOTMUYECKHUE, TOJINTUUECKHE, TIPAaBOBBIE U
Ip. daxTopel. BHEmHss MUKpO cpena:
MOTPeOUTENH, KOHKYPEHTHI, TOCTABIUKH,
MOCPETHHUKH, OOIIECTBEHHBIE OPTaHU3aIHH.
OCHOBHBIE TUIIBI KOHKYPEHTHBIX PBIHKOB. BUbI
KOHKYpeHLUH. LIeHOBbIE 1 HELIEHOBBIE METO/IBI
KoHKypeHIuu. KoHkypeHTHas cpena u
NPUHIMIIEL €€ aHaIu3a.

MapKeTHHT Kak yIpaBlieH4ecKast KOHIETIIHSL.
CBs13p KOPITOPATUBHBIX U MAPKETHHIOBBIX
ctpateruil. KopnopaTiuBHble MapKETHHIOBbIE
CTpaTEerHH KaK MPOLECC COTJIACOBAHUS
WCIIOJIb30BaHMsI PECYPCOB MPEAIPUATHS B
COOTBETCTBHHU C TPEOOBAHUSIMU PHIHKA.
dopmrpoBaHHE KOPIIOPATUBHOM MOJEIN
CTPaTernyecKoro IiIaHUPOBAHUS.
Huarnoctnyeckue moxenu u matpuiisl. (BKI,
MakKwunsu, Aacodda, [Toprepa).
[oprdenpvubie ctpaTerun. CTpaTeruu pocra.
KonkypeHTHBIE cTpaTeruu.

[loBenenne notpeduTeneil: HyXabl, CTUMYJIBI,
MOTHBBI, BBITOJIBI, BEIOOP, YIOBJIETBOPEHHOCTD.
MoTuBalMOHHBIE MOZEIH OBEICHHUS
norpedureneil. Koncromepusm. 3amura npas

10

12

OIIK-3.2

OIIK-3.2. 3-1
OIIK-3.2. V-1

I'p.n.

Un.m.,
I'p.o., .
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norpeduTeneH.
Oco0cHHOCTH TIOBEICHHS TOTPEOMTENIed OT
Opra”u3aiuii.

Tema 3. LleneBblie ppiaku. CermeHTanus ¥
NMO3MIIHOHUPOBAHUE.

[MonsiTre neneBoro peiHka. CerMeHTAOHHBIH
MOJXOJ K BBIOOpY LIeNIeBBIX PBIHKOB. Kputepun
CerMEHTALMH: COLUATIbHO-3KOHOMUYECKHE,
neMorpadudeckue, reorpaduaeckue,
ncuxorpaguueckue, noBeaeHueckue. Kpurepuu
BEIOOPA IENIEBBIX PHIHKOB. ATperupoBaHHAs,
nmud dhepeHnrpoBaHHas, KOHIIEHTPUPOBAaHHAS
CTpaTeTuu.

OreHka eMKOCTH phiHKa. O0Iue u
creun(puIecKue METOAbI U3MEPEHUS U OLIEHKU
CIpoca Ha TOBapbl KPaTKOBPEMEHHOTO U
JUIATEIIHLHOTO T0JIb30BaHus. PacuéTnl qomm
PBIHKA MPEIIPUATHS Ha LIEJIEBOM CETMEHTE.
[To3umoHupoBaHUE KakK MPOLEece
MOTPEOUTENECKOTO BOCTIPUATHUS LIEHHOCTH
TOBapa/yCIIyTH 10 UX MPEUMYIIECTBAM U
BBIT0JJaM OTHOCUTENILHO KOHKYPEHTOB.
KpI/ITepI/II/I 1 METO/Ibl MO3NITHUOHHWPOBAHUS.
ITocTpoeHue KapThl BOCIPUSTHSL.

[ToHsiTHE O KOMILJIEKCE MapKETHHIOBBIX
MHCTPYMEHTOB (KOMIUIEKC MapKeTHHIa): TOBap,
1IeHa, pacnpejiesieHIe, IPOJIBIKEHHE.

12

16

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

Nn..,
I'p.mm.,

Pazpen 2. «lHnucmpymenmot mapxemunza

Tema 4. MapKkeTHHIOBbI€ pellIeHUS 10
TOBapy.

ToBap B cucTeMe MapKeTHHra.
MynbTHaTpuOyTHBHASI MOAETH TOBapa. basoBas
U J00aBJIeHHAS MMOJE3HOCTh. PalnoHansHEIE U
SMOIMOHAILHBIC COCTABIISIONINE ITOJIE3HOCTH
TOBapa.

B3anMocBsI3p MapKETUHTOBON U
MPOU3BOACTBEHHOM (DYHKITUH TIPEATIPUSITHS.
Krnaccudukarus TopapoB. JKU3HEHHBIH UK

1

1

12

14

OIIK-3.2

OIlK-3.2. 3-1
OIIK-3.2. V-2

I'p.o.

Nu.a.,

I'p.o., J.
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ToBapa. MapKeTHHTOBBIE pELLICHHS Ha
Pas3INYHBIX 3Talax XU3HEHHOTO IIMKJIa TOBAPOB.
DopMrpoBaHUE TOBAPHOI'O aCCOPTUMEHTA,
MIOHATHE O MPOAYKTOBOU mHMH. [ToHsITHE O
KOHKYPEHTOCIIOCOOHOCTH W IPUOBLTFHOCTH
ToBapa. Touka 6e3yOBITOYHOCTH.

Pa3paboTka u BeIBeIeHHE Ha PHIHOK HOBBIX
ToBapoB. Mcnosib30BaHne NHHOBALMKA. MeTo bl
PBIHOYHOTO TECTHPOBAHMS HOBBIX TOBAPOB.
TexHoorus co3iaHusl TOBapHOI MapKu.
OCHOBHBIE pelIeHUs MO0 UCTIOIb30BAHUIO
ToBapHOU Mapku. [lonsiTie 0 Operne,
OpenaunHTE, OpeHI-MEHEeKMeHTe. MapodHble
CTpaTeruy. Y nakoBka ToBapa. OyHKkIuu
ynakoBku. CepBUCHOE 00CITyKUBAHHUE.

Tema 5. MapKeTHHTOBbIE PellICHUS M0 LieHe.

IlornMaHue IEHBI Ha MAPKETHHTOBOM YPOBHE.
Crparernveckne U TAKTHYECKUE
MapKETUHTOBBIC pelieHus 1o 1eHe. [lousarue
[IEHOBOH TTOJIMTUKH TTPEIPUSTHUSI.
YcraHoBneHHEe IIeH Ha  HOBBIE  TOBapBhl.
YcraHoBiIeHHE IIeH B paMKax TOBapHOTO
accopTUMEHTA. lleHoBas AMCKpUMUHALIYSL.
OpueHTanuu Ha 3aTpaThl, CIIPOC U KOHKYPEHTOB
B YCTaHOBJICHHH 0a30BOTO YPOBHS PBHIHOYHBIX
TIEH.

MeTo1p1 OTIpeieNIeHHsI IEHBI «3aTpaThl +
MPHUOBLTEY». MeTO Bl OLIEHKU 3JTACTHYHOCTH
CIIpOCa ¥ BOCIIPUHUMAEMOM IIEHHOCTU. MeToabl
onpezeeHUs KOHKYPEeHTHBIX 1eH. OOpaTHbIi
MOPSZIOK [IEHOOOpa30BaHMSL.

Hcmonp30BaHe «IICUXOJIOTHIECKUX» METOIOB
MIPH YCTAHOBJICHUM KOHEYHBIX PHIHOYHEIX IICH.
IlenoBeie BoMHBI U uX mociheacTus. [loHsTue
JIEMIIVHTA.

[Tognep:xkanue, MOBEIICHUE U CHUKEHHUE TICH.

12

14

OIIK-3.2

OIlK-3.2. 3-1

OIIK-3.2. V-3

00,
I'p.n.

Nn.a.,
I'p.o., .

Tema 6. MapKeTHHIOBBI€ PelIEHHsI MO
pacnpeesieHUI0.

10

12

OIlK-2.3

OIIK-2.3 3-1

I'p.o.

Nu.a.,

I'p.o., J1.
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MapkeTHHroBbIE GhyHKIIIH KAaHAJIOB
pacnpenenenus. (ObecriedeHne AOCTYITHOCTH
TOBapOB KOHEYHOMY ITOTPEOUTEITIO.

Kpurepun dhopmupoBanus KaHAIIOB
pacrpeneneHus. BUuapl 1 y4aCTHUKHM KaHAJOB.
OpranunzanuonHsie Gopmbl. OXBaT pbIHKa
KaHajaMmH pacnpenenenus. [lokazaTenu oxsara.
Toprosbie nocpeAHUKU. MapKEeTUHTOBbIE
pelIeHus B pO3HUYHOI U ONITOBON TOPTOBIIE.
MapkeTHHroBast JOTUCTHKA.

KoHn(pnukTel B KaHAIaX pacipeaeneHus.
MapkeTHHT OTHOIICHUH.

Opranuzanus MPOJIAK. MepueHai3uHr.
®panyaii3usr. [IpsmMoil MapKkeTHHr.

Internet — mapkeTHHT. DNEKTPOHHAS TOPTOBJISL.
MapKeTI/IHFOBaH JIOTUCTHUKA, OCHOBHBIC
HaIlpaBJICHUA MapKCTHHFOBOﬁ JIOTUCTHKH,
KOHLICNIIIUYA MapKETUHTOBOM JJOTUCTUKH.

OIIK-2.3VY-1

Tema 7. MapKkeTHHIOBbI€ pellICeHHUS 110
KOMMYHHUKAIMAM U B3aUMOOTHOLIEHHUAM.

MapKeTHHIOBBIE PEIIEHNUS IO JOCTHKEHUIO
oXxBara I11eneBoit ayiutopun. KommyHrkaTnBHas
Mozeib. KoMMyHHUKaTHBHBIE CpeICTBA.
HHTerprpoBaHHbIE MAPKETHHIOBBIE
KOMMYHUKAIIUH.

be3nuuHble KOHTaKTbl. MapKEeTUHIOBBIE
pEILIEHNUs 10 PeKIIaMe.

JIn4HBIE KOHTAKTHI. YTIpaBJICHUE
IIEPCOHAILHBIMH IPOAAKAMH.

CrumynupoBanue crpoca. DopMupoBaHue
UMUKa KOMIIAHWU U TOBapa.

Opranu3zaius cBs3eil ¢ 00IECTBEHHOCTBIO.
Ilenu u conepkaHne MapKETUHIOBBIX IIPOIPaMM
M0 IPOJIBMXKEHUIO, (POPMHUPOBAHHIO
JIOSTTBHOCTH, YCTAaHOBJIEHHIO JOJTOBPEMEHHBIX
B3aUMOBBITOJIHBIX TAPTHEPCKUX OTHOILEHUH C
KJIMEHTAMH, TIOCTaBIIUKAMH, TIOCPETHUKAMH,
MHBECTOPAaMH, UCCIEA0BATEIbCKUMH U

10

12

OIIK-2.3

OIIK-2.3 3-1
OIlK-2.3¥-1

I'p.n.

Un.m.,
I'p.o., .
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yueOHbIMU 3aBeneHusIMU. Texnomnorust MITO.
CRM-cucrema. BHyTpeHHUI MapKEeTHHT.

Paznen 3. «¥Ynpasnenue

Mapke

MUHZOM)

Tema 8. Opranuzaunusi MapKeTHHI Q.
MapkeTHHIoBoO€ IJIAHUPOBaHHUeE.
IKOHOMMYECKAsS] OL[EHKA MAPKETHHTA.

3agauu U CTPYKTypa MapKETUHIOBOI
YIPaBIEHYECKOI CUCTEMBI KOMIIAHUU.
[TpuHnmIE GOPpMUPOBAHUS OPraHU3ALMOHHBIX
CTPYKTYp YIPaBIICHUS.

B3anMocBs3b NOHATHI: (QYHKINS MAPKETHHTA —
cUCTEeMa MapKeTHHTra — cIy»0a MapKeTHHTa.
OyHKIUOHAIBHBIE CBA3U MapKeTUHra. TUnoBoe
MIOJIOKEHHUE O CITyKOe MapKeTHHTra.

OcHOBHBIE 00S13aHHOCTH PAOOTHUKOB CITYKOBI
MapkeTuHra. OpraHu3aluoHHbIE CTPYKTYPBI
ciryx06b1. [Tonbop mepconana. TpeboBanus k
CHeIaTUCTaM MapKeTHHTa.

1

1

10

12

OIIK-3.2

OIIK-3.2. 3-1
OIIK-3.2. V-1

I'p.n.

Un.m.,
I'p.o., .

Cucrema cTpaTerH4ecKHX M ONepaTUBHBIX
MapKEeTHHTOBBIX IJ1aHOB. OCHOBHBIE
(UHAHCOBBIE U MAPKETHHTOBEIE ITOKA3aTEIH
JIEATENIBHOCTH KOMIIAHHU.

MeTtop! aHaTM3a ¥ OLEHKH MapKETHHTOBBIX
BO3MOXHOCTEH KOMIIaHUH. POpMYIIMpOBaHUE
Lened MapKeTHHIoOBOro miaHa. [Ipunsrue
CTpaTerHuecKux pemeHui. PaspaboTka mnana
MapKEeTHHIOBBIX MeponpuaTuii. OneHka
MapKETUHIOBOT'O TUIAHA.

MHBecTHIIMOHHAas ~ CyIIHOCTh  3aTpaT  Ha
MapKETHHT. Mopenu (uHaHCUpOBaHUS
MapKETHHTOBOH JI€ATEIbHOCTH.

CyIHOCTh U BUABI MAPKETUHTOBOTO KOHTPOJIS.
IToka3aTtenu KOHTpoJIsl. BHyTpeHHUH
MapKETHHTOBBIN KOHTPOJIb. CTpaTerndaeckuit
KOHTpoJb. OniepaTUBHBIN KOHTPOJIb. KoHTpoIB
npuObUTbHOCTH. KOHTPOJIE KOMMYHUKATHUBHOM

3 PeKTUBHOCTH.

OIIK-3.2

OIIK-3.2. 3-1
OIlK-3.2. V-2

I'p.n.
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He3aBucuMblil BHEITHUN ayTUT MapKETHHTA.
AHann3 000CHOBaHHOCTH MapKETHHTOBBIX
peleHnii. AHaIU3 CUCTEMBI IJIAHUPOBAHUS
MapKeTHHTra. AHAIN3 MapKETUHTOBON
WH()OPMAITMOHHON CUCTEMBI. AHATN3
OpraHM3aliyd MapKETHHTa Ha TPEATPUSTHH.
Amnanu3 3¢ peKTHBHOCTH MapKEeTHHTOBOM
JIeSITENIBHOCTH.

Cucrema cOanaHCHPOBAHHBIX MTOKa3aTesei
MapKETHUHTOBOM J€ATEIbHOCTH.

Onenka  A(G(EKTHBHOCTH  MapKETUHTOBBIX
pelieHrii ¢ MOMOILBKD IOKAa3aTelsi YUCTOU
MPUBEACHHOW CTOMMOCTH.

Pacyer cpoka OKymaeMoCTH MapKETHHTOBBIX
MIPOEKTOB.

Pacuét peHTabeNbHOCTH WHBECTHIINH B
MapKeTHHT.

MeTo/1bl OLIEHKH CUJIBI U CTOMMOCTH TOBapHOM
MapKHU.

MeToIBI OTIEHKH TTOTPEOUTEIHCKOTO KaIHUTaNIA.
MeTo/1bl OLIGHKH MOTPEOUTEITHCKOTO KaUTaIa.

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

p-a.3..

Tema 9. MapkeTuHroBoe nHGOPMAMOHHO-
aHAJIUTH4YeCKOoe o0ecreyeHue.

MapkeTrHroBasi HHGOpPMAIMOHHO-
aHaJMTHYECKas cucTeMa. BaenHue u
BHYTPEHHHE UCTOYHUKHU MH(POpMALIKH.
HUccnenosarenbckas napopmanus. [lepBuunas
U BTopu4Has nHpopmauus. Buasl u MeTos
MapKeTUHIOBBIX HccienoBanuid. [Iponece
MapKETHHTOBOT'O UCCIIEOBAHUS.
OpranunzaiuoHHble GOpMBI 1 CIIOCOOBI
MIPOBEJIEHNSI MAPKETHUHIOBBIX UCCIIEJOBAHNM.
[Ipobnems! m1aHupoBanus 1 GUHAHCUPOBAHUS
MapKETHHTOBBIX HCCIIEIOBAHUH.
KauecTBeHHBIE 1 MOTHBALIOHHBIE
uccienosanus. @okyc-rpynmna. OKCIepTHBIE
OLIEHKU.

KonmnuecTBeHHbIE HccneoBaHus. BriGopouHbie
oOcnenoBanus. OG0CHOBaHNE BEIOOPKH.

OIIK-3.2

OIlK-3.2. 3-1
OIIK-3.2. V-3

I'p.o.
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AHKeTHpOBaHUE.

Merto/p1 aHANM3a JAaHHBIX. AHATN3 BPEMEHHBIX
psimoB. Perpeccus u KOppemsius.
IIporaozuposanne. MHOTOMEpHOE
[IKAJTMPOBAHNE.

ITanenbHBIE HICCIIEIOBAHUS TIOTPEOHUTENCH,
TOPTOBJIN, PEKJIAMBI.

10

Pazoen 4. «Mapxemunz ¢ ompacnax u chepax oeamenpHOCMU»
Tema 10. MeKayHapOOHBIi MAapPKETHHT. 1 1 - - 5 7 OIIK-2.3| OIIK-2.3 3-1 0., Amn.o.
MapxkeTuHr yeayr, MapKeTHHT OIIK-2.3 V-1 I'p.o.
HEKOMMepUYecKnX cy0beKTOB.
OCOOCHHOCTH MEXIYHAPOIHOTO PHIHKA.
OKCIMOPTHBIN MapKeTUHT. MapKeTHUHT
MEK/TyHAPOTHOTO COTPYIHUYECTBA.
I'moGanbHBII MApKETHHT.
CrpaTeruu MeXIyHapOIHOT'O MAPKETHHTA.
Crpareruu BbIX0/a Ha 3apyOe)KHBIE PHIHKH.
ToBapHas, leHOBas!, paclpeaAcIUTENbHAS H
KOMMYHHKAaTHUBHAsI TOJIUTHKA B
MEKTyHApOJHOM MapKETHUHI€
OcobeHHocTH pbIHKa ycuyr. TepputopuanbHas 1 1 - - 5 7 OIIK-3.2 | OIIK-3.2.3-1 o, AH.0
CerMeHTaIHs], JIOKATLHBINA XapakKTep. OIlK-3.2.¥-2 | Ip.m.

Crienuduka mporiecca Mpou3BOJCTBA U
notpedsieHns. COBOKYITHOE MpeIoKeHHE
yciyr. Oco6eHHOCTH yeIIyT. XapaKTepUCTUKU
yCIyT U 3aa4u MapketuHra. Ctanmapt
00CITyKUBaHMS.

Knaccuduxkamms yciyr. Kpurepun
KJIacCU(UKAIMN: MOTHB ITOKYIIKH, IPUCYTCTBHE
NOTPeOUTENS, HEIIPEPHIBHOCTH OTHOLLICHUH,
¢dopma apeHbl 1 ipaBa goctyna. [pouecc
BHIOOpA U OIIEHKH MOTPEOUTEIISIMU TOBAPOB U
YCIIYT.

OJeMeHTHI KOMIUIEKCa MapKETHHTa YCIIYT U
JIOTIOJTHUTENBHBIE DJIEMEHTHI: TIEPCOHA,
npolecce, MaTepruaabHOE J0Ka3aTeNIbCTBO,
Ka4eCcTBO OOCITy>KUBAHUS.

Paznuuus Mex 1y mpoieccoM OLEHKH
MOTPEOUTEISIMU TOBAPOB M YCIIYT.

22



Oxunanus moTpeOUTeNIed W OICHKAa KadecTBa
YCIIYT.

Mertoanka onenku kagectBa SERVQUAL.
AnbTepHATUBHBIE MOJICIH OIICHKU KaueCTBa
yciryr. Opraau3anuy MapKeTHHTa B chepe
YCIIYT.

CymHOCTh, CyOBEKTHI U OOBEKTHI
HEKOMMepYecKoro MapkeTuHra. OcoOeHHOCTH
TTOBEICHUS IIeJIEBBIX TPYII HEKOMMEPIECKOTO
MapKETHHTA.

Crtpareruu 1 UHCTpyMEHTapU
HEKOMMEPYECKOT0 MapKETHHTA.

[NapTHEpCKHUE OTHOIICHNS HEKOMMEPUIECKIX
CyOBEKTOB.

MapKeTHHT COLIMATIbHO 3HAYUMBIX UACH U
porpamm.

Hmozo 14 14

114

142

Dopmol yueOHBIX 3A0AHUI HA AYOUM OPHBIX 3AHAMUAX .

Onpoc (0.)
I'pynnosas ouckyccus (I'p.o0.)

(Doprl meKyuieco KonmpoJisa:
Tecm (T.)

Pacuemno-ananumuueckue 3aoanus (p.a.3.)
Keiic (K.)

Dopmvl 3a0anuil 0711 MEOPUECKO20 PEUMUH2A:
Hnousuoyanvhwiti u/unu epynnosoti npoexm (Uu.n./I'p.n.)
Occe/ooknao (3., 11.)

Ananumuyeckuii 0630p (An.o.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUME JUCIUITJINHbI

PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas JMTEpaTypa:

1.  ConoBees, b. A. Mapkerunr : yueOnuk / b.A. ConobeB, A.A. Memkos, b.B. MycaroB. —
Mocksa : UHOPA-M, 2024. — 337 c. — (Bricmiee o6pazoBanue). - ISBN 978-5-16-019076-1. - Tekcr
: anektponnbiid. - URL: https://znanium.com/catalog/product/2084408

JlonmosiHUTE IbHAS JIUTEpaTypa:

1.  Jlykuna, A. B. MapkeTuHT TOBapoB U yciayr : yaueOHoe mocooue / A.B. JIykuna. — 2-e u3., A01I.
— Mocksa : DOPYM : UHOPA-M, 2021. — 239 c. — (Cpennee npodeccruonanibHoe 00pa3oBaHUe).
- ISBN 978-5-00091-686-5. - Teker : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1371939

2.  Jlykuna, A. B. MapkeTHHT TOBapoOB U yCIyT : yueOHoe nocodue / A.B. Jlykuna. — 2-e u3n., AOI.
— Mocksa : DOPYM : UHOPA-M, 2021. — 239 c. — (Cpennee npodeccruonanibHoe 00pa3oBaHUe).
- ISBN 978-5-00091-686-5. - Teker : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1371939

3. ConoBbeB, b. A. Mapketunr : yueonuk / b.A. ConosbeB, A.A. Meuikos, b.B. MycaroB. —
Mocksa : UH®PA-M, 2024. — 337 ¢c.— (Bricmiee oopazoBanue). - ISBN 978-5-16-019076-1. - Teker
: anekTpouHbIi. - URL: https://znanium.com/catalog/product/2084408

HOpMaTl/lBHl)Ie MPpaBOBbLIC TOKYMCHTbI:

1. 3axon P® «O 3ammute npaB norpedureneii» or 07.02.1992 N 2300-1
2.  depepanbhblii 3akoH Ne 135-D3 «O 3amute KOHKypeHIMW» (B pegakiuu ot 29.11.2010)
3.  ®enpepanbnbrii 3akoH «O peximamey» ot 13.03.2006 N 38-D3 (mpussit ['J] @C PD 22.02.2006)

HEPEYEHb HTHOOPMAIIMOHHO-CITPABOYHbBIX CUCTEM

1. http://www.consultant.ru - CpaBouno-npaBoBasi cucrema Koncynprant ILntoc;
2. http://www.garant.ru - CipaBo4HO-TIpaBoBasi cuctema ["apanT.

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. T'yceiinoBa 3.A., «MapKeTUHT.» (3JI€KTPOHHBIN 00pa30BaTENbHbIN pecypc, pa3MeIIEHHBIN B
30C POV um. I'.B. Inexanosa) http://Ims.rea.ru

HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. http://lwww.gks.ru - Poccrar — ¢enepanbHas ciyx0a rocyaapcTBEHHOH CTaTUCTUKU

2. http://www.iep.ru/ru/publikatcii/categories.hntml ®enepansubiii  00pa3zoBaTENbHBIN HTOPTAIL.
Oxonomuka. Corponorust. MeHeKMEHT

3. https://www.nalog.ru/rn39/program/- baza mporpaMMHBIX CPEJICTB HAJIOTOBOTO yueTa

4. https://rosmintrud.ru/opendata - baza oTkpbITBIX 1aHHBIX MuHTpyAa Poccun

5. www.economy.gov.ru - ba3sl qaHHBIX MUHHCTEPCTBA SKOHOMHYECKOTO Pa3BUTHS U TOPTOBIIH
Poccun

6.  https://www.polpred.com - Daektponnas 6a3a ganubix «Polpred.com O630p CMI»



https://znanium.com/catalog/product/2084408
https://znanium.com/catalog/product/1371939
https://znanium.com/catalog/product/1371939
https://znanium.com/catalog/product/2084408
http://www.consultant.ru/
http://www.garant.гu/
http://lms.rea.ru/
http://www.gks.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
https://www.nalog.ru/rn39/program/
https://rosmintrud.ru/opendata
http://www.economy.gov.ru/
https://www.polpred.com/

7. https://www.scopus.com/home.uri - Haykomerpuueckas u pedeparuBHas 0a3a JaHHBIX
SCOPUS

8. https://www.sciencedirect.com/ - [TonHoTekcToBas 6a3a naHHbIxX ScienceDirect

9.  https://www.isi-web.org/- baza gannsix ISI (The International Statistical Institute)

10. https://www.emis.com/- UadpopmarimonHo-aHanutuieckas 6a3a ganasix EMIS

NMEPEYEHD PECYPCOB WUH®OPMALIMOHHO-
TEJEKOMMYHUKALIMOHHON CETU «MHTEPHET», HEOBXOJIUMBIX
JUISI OCBOEHM S TUCIHUATIIMHBI

1. http://www.rbc.ru — Odununanshsrii caiir AO «POCBU3HECKOHCAJITUHI »

2.  DiexkTpoHHO-OMONMoTedHas cucrema “Znanium.com” - http://znanium.com/

3. DJeKTpOHHO-OMOJIMOTEYHAs CUCTeMa «Y HUBEPCUTETCKass OnbimoTeka onliney -
http://biblioclub.ru/

4.  DuekTpoHHO-OuOIMOoTeYHas cucteMa «IPRbooksy - http://www.iprbookshop.ru/
DnekrponHas oubaunoreka M3marensckoro moma «I pedbeHHnkoBy - hitps://grebennikon.ru/
DnekTpoHHO-0MOMMoTeyHas cucrema «KoHcynbTanT cryaenTay - http://www.studentlibrary.ru/
DnexkTponHo-6ubMoTeuHast cuctema BOOK.ru - https://www.book.ru/

Hayunas snexkrponnas 6udnunorexa eLIBRARY - https://elibrary.ru/defaultx.asp

9.  Hayunas snekrponnas oudnanoreka «KUBEPJIEHUHKA» - https://cyberleninka.ru/

10. KoJsutekiusi MOJHOTEKCTOBBIX IEKTPOHHBIX KypHanoB «Emerald Management eJournal
Collection» m3narenscra Emerald - https://www.emeraldinsight.com/

11. Komnekuus 3neKTpoHHBIX KHUT kKomnaHuu Business Ebook na mnargopme Ebook Central -
https://ebookcentral.proquest.com/

12.  Web of Science - http://login.webofknowledge.com/

N O

NEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTUH, UCIIOJIb3YEMBIX
NP1 OCYHECTBJIEHUMU OBPA3OBATEJIBHOI'O ITPOLECCA IIO
JANCHUIIJIMHE, BKJUIIOYASA HNEPEYEHD IMPOTPAMMHOI'O

OBECIIEYEHUA

Omneparmonnas cucrema Windows 10, Microsoft Office Professional Plus: 2019 rox (MS Word, MS
Excel, MS Power Point, MS Access)

AntuupycDr.Web Desktop Security Suite Komruiekcras 3amuTa

Bpayzep Google Chrome

Adobe Reader

Predictive Analytics Campus Solution (IBM SPSS Statistics Premium Campus Edition Campus Value
Unit Annual SW Subscription & Support Renewal).

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCIHUIIJIMHBI

Jucninmmmaa «MapkeTuHr» obecreueHa:

JUIA TIPOBEJICHUS 3aHATUH JIGKIIMOHHOTO TUTIA!

— yuebHOM  ayauTopued,  o0OpyAOBaHHOM  y4eOHONl  MmeOenblo,
MYJBTUMEIUINHBIMU CPEICTBAMU O0YUECHHUS IJ1s1 JEMOHCTPALIUU JICKIUN-TTPE3EHTALIHIA;

TS IPOBEJICHUS 3aHITUN CEMHUHAPCKOTO THIIA (NpakmuyecKue 3ausamust):

- yueOHOM  aynuropuei, o0opyJoBaHHOW y4yeOHOM MeOenbio U
TEXHUYECKUMHU CpPEICTBAMHU OOY4YEHUs, CIyKallUMH ISl MPEACTaBICHUS Y4eOHOU
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uHpopmanuu: Oneparmonnas cucrema Windows 10, Microsoft Office Professional
Plus: 2019 rox (MS Word, MS Excel, MS Power Point, MS Access);

JUTSL CaMOCTOSITETbHON paOOTHI:

- MOMEIIEHNEM  JUII  CaMOCTOATEIbHOW  paboOThl,  OCHAIICHHBIM
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHHUs K cetn «MHTepHEeT» u
obecriedyeHUEM JOCTyIa K AJIEKTPOHHON HHGOPMAIMOHHO-00pa30BaTEIbHONU Cpese
YHUBEPCUTETA.

IV. METOAUUYECKHUE YKA3AHUS 1151 OBYYAIOIMXCS MO
OCBOEHMIO TUCHUMIAHBI

> MGTOI[I/I‘-IGCKI/IG PEKOMCHAALIUHU 110 OPIraHU3aIllhu1 U BBIIIOJIHCHUTO BHCaYI[HTOpHOﬁ
CaMOCTOSITEJIbHOMN pa6OTLI.

V. METOANYECKHUE MATEPHUAJIBI, ONPEAEJAIOIIUE IMTPOLUEAYPbI
OLIEHUBAHUS 3HAHUIM U YMEHUM, XAPAKTEPU3YIOIUX DTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTaThl TEKYIIEro KOHTPOJS U MPOMEXKYTOUHOM aTTecTanuu (QopMHUpPYIOT
PEUTUHTOBYIO OIIEHKY paboTbl oOyuaromierocs. Pacnpenenenwe 0OamioB Impu
(hopMUpPOBAaHUM PEUTHMHTOBOM OLIEHKA PabOThl OOYYAIOIIEroCsl OCYIIECTBIISIETCS B
cooTBeTCTBUM C «llomoXkeHneM O PEUTHHTOBOM CHCTEME OILICHKH YCIIEBA€MOCTH H
KauecTBa 3HAHHUM 00yYaroluxcsi B MPOIIECCe OCBOCHUS NUCIMIUIUHBI «MapkemuHay B
dbenepaibHOM TOCYJapCTBEHHOM  OIOJPKETHOM  0Opa30BaTEIbHOM  YUPEKJICHUU
BhICIIETO oOOpa3zoBaHus «Poccuiickuii skoHOMUYECKH yHUBepcuTeT umeHu [.B.
[IimexanoBay.

Tabmuna 4
Buasbi pador MakcumajibHOe KOJIH4eCTBO 021108

Boinonnenue yueOHbIX 3aJaHUI HAa ayTUTOPHBIX 20
3aHATUAX

Texymuii KOHTPOJIb 20
TBOpYecKuil peHTHHT 20
[TpomexyTouHast aTTecTanus (3auem ¢ OYyeHKoll) 40
HUTOI'O 100

B coorBerctBuu ¢ [1onoxkeHneM O PpEUTUHIOBOM CUCTEME OLIEHKU YCIIEBAEMOCTH
M KayecTBa 3HAHUN O0OydYaroluXcs «IpernojaBareib Kadeapbl, HEMOCPEeACTBEHHO
BEIYIIUN 3aHATUS C aKaJIEeMUYECKON TPYIION, 0053aH TPOUH(POPMHUPOBATEH TPYIIITY O
pacripesie/ieHnd PEeUTUHTOBBIX OaJJIOB MO BCEM BHJIaM pabOT Ha IMEPBOM 3aHATHH
y4eOHOTO MOTYJIs (CeMeCTpa), KOJIMUECTBE MOTYJIEH 10 TUCIUIUIMHE, CpOKax U (hopmMax
KOHTPOJISI UX OCBOCHMS, (hopMe MPOMEKYTOUYHOM aTTECTalluM, CHIXKCHUU OaJlIOB 3a
HECBOCBPEMEHHOE BBITIOJIHEHHE BBIJAHHBIX 3afaHui. OOydaronuecs B TEUCHUE
ydaeOHOro Moaynsl (ceMecTpa) MOdy4daroT WHOOPMAIMI0 O TEKYIIEM KOJIMYECTBE
HaOpaHHBIX 0 TUCIUTUIMHE OAJIJIOB Yepe3 JTMYHbIN KaOUHET 00yJaroIerocs.
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VI. OHEHOYHBIE MATEPHUAJIBI VIS ITPOBEAEHUA TEKYIIET'O
KOHTPOJISI U IPOMEXXYTOUYHOM ATTECTAILIUA

OneHOuHbIE MaTepuaabl 10 AUCIUIUIMHE pa3paboTaHbl B COOTBETCTBUU C
[TonoxxeHneM 00 OILIGHOYHBIX Marepuajax B (eaepaJlbHOM T'OCYyJIapCTBEHHOM
OI0/DKETHOM 00pa30BaTEIbHOM YYPEKJICHHH BBICIIETO oOpa3oBaHus «Poccuiickuii
AKOHOMHYECKHNM yHUBepcuTeT uMenu ['.B. [linexanosay.

Temamuka Kypcoevix pabom
KypcoBas pabota no gucrumivae « MapkeTHHT» yueOHBIM IJTAHOM HE IPETyCMOTpPEHA.

Tunoeoi nepeuensv 60nPOCO8 K 3a4emy ¢ OUECHKOIU.

1. Mapketunr Ha mpeanpustun. CTpaTerus W TaKTHKAa MapKETHUHTa YIIpaBJCHHE
MapKETHHTOM Ha KOPIIOPATHBHOM, (PYHKITMOHATBHOM W HHCTPYMEHTAJILHOM YPOBHSX.
2. Matpuna Aucodda, matpuna bKI', o6miast konkypenTHast matpuna [loprepa u ux
HCIIOJIb30BAaHUE B MAPKETUHTE.

3. Cermenranuu poiHka. Kpurtepuu BbiOOpa 1eneBoro cermedta. CyIIHOCTh U
OCHOBHBIE CITOCOOBI MMO3UIIMOHUPOBAHUS TOBAPOB HA PHIHKE.

4. Cnopoc: ypOBHHU U CTPYKTYpa, METOJIbI U3MEPEHUSI.

5. Kowmmuekc wmapkerunra. CocTaB, B3aUMOJIEWCTBHE U MPUOPUTETHI BBIOOpA
WHCTPYMEHTOB.

6. MuoroypoBHeBbIe MOzenu ToBapa o Kotiepy.

7. JKuzHenHwli WK1 TOBapoB. VCrmosib30BaHHE HWHCTPYMEHTOB MAapKETHMHTa Ha
Pa3IMYHBIX ATanax XU3HEHHOIrO LIUKJIa TOBAPOB.

8. OcHOBHBIE 3Talbl pa3pabOTKH M BBIBEICHUS HOBOTO TOBapa HAa PHIHOK. MeTOmbl
71a00PaTOPHOTO U PHIHOYHOTO TECTUPOBAHUS HOBBIX TOBAPOB.

9. MapouHas MONMUTHKA TPEIMPUATHS. METOIbI OIIEHKHU CHIIBI 1 CTOUMOCTH MapKH.
10. MapxkeTuHTrOBOE 1I€eHOOOpa3oBaHue. Pacy€T 11eH Ha OCHOBE 3aTpaTt Ha MPOU3BOICTBO
U peau3aluio MpoayKIuu. MeToapl e HO0O0pa3oBaHus, OPUEHTHPOBAHHBIE HA CIIPOC.
KonkypenTHoe 11eHo00pa3oBaHue.

11. Kanansl pacripesiesieHusi 1 Kputepuu ux Beioopa. Toproseie nmocpenuuku. [Ipsimoii
MapKETHHT.

12. MapkeTuHr B3auMOOTHOIIEHUH. DOpMHUpPOBaHUE JIOSIBLHOCTH MOTpeOUTENeH.
[TapTHEPCKME OTHOLIECHMUS.

13. Monens MapKETHHTOBBIX KOMMYHHKANWi. WHTErpupoBaHHBIE MapKETHHTOBBIC
KOMMYHUKAIIHH,

14. TlepconanbHblie ipoaaxu. Onpenenenne 3pGHeKTUBHOCTH MEPCOHATIBHBIX TTPOJIAK.
15. Tunsl 1 METOIBI CTUMYJIUPOBAHUS COBITA.

16. Llenu u cpenctBa peknamMHbiX U PR-kamnanuii. Meroab! oueHku 3 PexKTHBHOCTH
PEKIIAMHBIX KaMITaHUH.

17. Opranuzanus MapkeTuHra Ha npeanpustuu. Koopaunupyomas pojib MapKeTHHTA.
TpeOoBaHus K CIICITAATACTAM.

18. IlocnenoBaTeNbHOCT W COJAEPKAHUE OCHOBHBIX  JTaloOB  IJIAHUPOBAHMS
MapketuHra. Texnuka npoBeneHus SWOT — ananuza. OnpenesieHre MapKETUHTOBBIX
uenei u crpareruit. CucrteMa MeponpusiTuid. BIoJKeT W KOHTPOJIb MApKETHHTA.
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19. ®dakropsl, BAMSIONIME HA TMOBeAEHUE NoTpedutesneil. Monaenb MOBEAEHUS THIMA
«Ctumyn — Peakuus.

20. [Ipouiecc mnpuHATHS pelieHus NoTpeduTeneM o mnokynke. Ilo3HaBaTenbHbIN
JUCCOHAHC U IEUCTBUS KOMIIAHUU 10 €r0 MUHUMU3AIUU.

21. HazHaueHne W  COCTaB  MAapKETHMHIOBOM  MH(POPMAlMOHHOM  CHUCTEMBI.
[TocnenoBatenbHOCTh pa3pabOTKU U COAECPKAHUE OCHOBHBIX ITANOB MAPKETHHTOBOTO
UCCIIEOBAHUS.

22. IlanenwpHbIe UccienoBanus. OnpeneneHne ppIHOYHOM 0N OTACIBHBIX TOBAPOB (Ha
OCHOBE JIaHHBIX MTOTPEOUTEITHLCKUX U TOPTOBBIX TIAHENICH).

23. HaOmroneHus 1 SKCIEPUMEHTHI B MAPKETUHTOBBIX UCCIeOBaHUAX. KauecTBeHHBIE
Y KOJIMYECTBEHHBIE MAPKETUHTOBBIE UCCIICIOBAHUS.

24. Tunel BBIOOPOK M METOJBI UX cocTaBiieHus. CiaydaliHas W HeCTyJaitHas BRIOOpPKa.
CrpatudunmpoBaHHasi, KiacTepHas M KBOTHas BbIOOpku. OmpeseneHue pasmepa
ciy4aitHoi BbIOOpKU. [IOHSITHE TOYHOCTH M HAEKHOCTU PE3yJIHTATOB BHIOOPOUYHOIO
HCCJIEIOBAHUS.

25. Meton aHkeTHpoBaHUA. THIBI BOMPOCOB aHKEThl. TpeOoBaHUS K COCTaBJICHHUIO
aHkeThbl. TexHuka npoBeaeHus: HOKyc-TpyIml.

26. Metoabl u3mepenus oTHomeHui. Tumbl ocHOBHBIX mikaj. [llkama Ockyna. [lkama
Jlaitkepra.

Tunoewvie mecmoewie 3aoanus:

1. Yto Takoe IuuHas Mpojaxa

a) pekama, Mporarafjia ¥ CTUMYJIMpPOBaHKUE cObITa TOBapa WK yCIyTH;

0) yCTHOE MpeCTaBIICHHE TOBapa B X0J1¢ Oece/Ibl C MOTCHIIUATBLHBIM
MOKYTIaTeJeM;

B) IIPO/Ia’ka TOBAPOB MOKYMATEIsIM B POSHUYHOU TOPTOBOM CETH (Mara3uHax);

I') Ipojia)ka TOBapOB MOKYyIAaTeNsIM uepe3 ceTu Internet.
2. O1IeHOYHOE CYXJICHHE MOTPEOUTENsE O CIIOCOOHOCTH TOBapa YIAOBJIETBOPUTH €TI0
MOTPEeOHOCTH HA3bIBAETCS TOTPEOUTETHCKAS . . .

a) peakuus;

0) MoTpeOHOCTH;

B) KOp3WHA;

') IEHHOCT.
3. Onpenenure MOHATHE MAPKETUHTOBBIX BO3ZMOXHOCTEH (PUPMBbI

a) HanOoJiee MPUOBUILHBIE HATIPABJICHUS I€ATEIIbHOCTH;

0) HauMeHee U3ePKKOEMKHUE HApPaBIICHUS JEATEIbHOCTH;

B) IPHUBJICKATEIHHBIC HAIIPABJICHUS MAPKETHHTOBBIX YCHIINH, HA KOTOPBIX (hrpMa

MOJKET IOOMTHCS KOHKYPEHTHBIX MPEUMYIICCTB;

I') IPUBJIEKATEIILHBIC C TOYKU 3PSHUS CObITA PHIHKH.
4. Yto npeacTaBisieT co00i cTpaTerusi MApKETUHTOBBIX (PUPM

a) HaOOp MpaBWJI TOBEJCHUS HA PHIHKE;

0) peKOMEHAIMH TI0 U3BJICUCHUIO MAKCUMAIBHO BO3MOXKHOU MPUOBLIN;

B) palMOHAILHOE JIOTUYECKOE MTOCTPOEHUE, PYKOBOJCTBYSICH, KOTOPHIM (hupma
JIOCTUTAET CBOMX MAPKETHUHTOBBIX IIEJICH;

) HauOoJiee parMOHAIBHBIN CIIOCO0 PEKIAMUPOBAHUS M CTUMYJIUPOBAHUS COBITA
TOBapa M yCiyrT.
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5. Kakas u3 ctparternii pocTa, yka3aHHBIX HUKE HE UMEET OTHOIICHUS K CTPATETHUAM
pocta Ancodda:

a. pa3BUTHE PHIHKA

0. pa3BUTHE MPOITYKTA

B. TIpsSIMasi UHTETPAIUs

T. TUBEpCUPHUKAIHS.

Tunoegwie pacuemHo-anaiumuiecKue 3a0aHUA

3amanue 1.

Komnanust 3aHuMaercss mpou3BOACTBOM (eHoB st Bosoc. [Ipomecc ero
MIPOM3BOJICTBA OOECTIEUMBAET CYIIECTBEHHYIO AKOHOMHIO 3a cueT 3(ddexra KpuBOH
ocBoeHusi. CTOMMOCTh M3TOTOBIJICHHUSI OJHOW ThICSUM MTYK (heHoB paBHa 5000$, HO
U3JIEPKKUA COKpaIIaloTCs Ha 10 % npu KaxkJI0M yJIBOCHHMH YMCIIAa U3TOTOBJIEHHBIX
¢denoB. Uemy OynieT paBHa CTOMMOCTH M3TOTOBJICHUSI OJHOTO (peHa, €CIU KOMIaHUs
BbITycTUT 256.000 mTyk?

3ananue 2. Amaks Grand Hotels: /loporoii miam nemeBblii: KaKOH OTelIb
BbITOHee?

BiiokeHUs B COBETCKYH0 TOCTMHHUILY MOXHO BEpPHYTh 3a IISITh JIET, TOBOPHT
Hmutpuii 3natkuH, yieH coBera aupekTopoB komnanuu Amaks Grand Hotels. Emy
BMECTE€ C MApTHEPAMM YAAJIOCh CO34aTh CETh OTENEH, CKYynuB |5 TOCTMHHUYHBIX
komruiekcoB B [lepmu, Y e, Benukom Hosropone, Bianumupe, Boponexe, benroposae
u apyrux ropoaax Poccuu. B ocHoBHOM ceth Amaks cpopMrpoBana u3 Tpex3Be3IHBIX
roctuHull. Dopmysioll ee ycrnexa craja KOHILENIMUS «TPEX3BE3JHbIE HOMEpa C
YeThIpex3Be3AHbIM oOchyxkuBaHuem». Ceituac cetb oteneit Amaks Grand Hotels,
CO3/1aHHAs TpeMs MepMsIKaMu Ha OCHOBE YOBITOUHBIX COBETCKUX FOCTHHHLI, SIBISETCS
KpynHe#eit B Poccun no unciy 00beKTOB U IEMOHCTPUPYET HETUIOXUE (DUHAHCOBBIE
nokazatenu. ['octunuiibl, mocrpoeHHsie B 1970-x rT., 10 npuoOpeTeHUs: HaXOIUITUCH B
IJIOXOM cOCTOsIHMM. «HU ogHa MeXayHapoaHas CeTh HE BO3BMET UX B YIPABIICHHE,
MEePECTPOUTh UX MOJI COBPEMEHHBIE CTaHAAPThl HEBO3MOXKHO», - roBopwi B 2005 r.
razere «BegomocTtm» TOI-MEHEIKEP KPYMHOM KOHCAJITUHIOBOW KOMIIAHWH, Y3HAB O
npuodpeteHusix Amaks. B 2005-20061T. KOHTPOJIbHBIE MAKEThI aKITU PErHOHAIBHBIX
TOCTUHHI] Ha 00IIyr0 cymMMmy $20 MiIH ObuTH TIpHOOpeTeHBI yupeauTensMu Amaks -
JImMutpuem 35aTKuHBIM, AJlekcaHIpoM AcnuaoBbiM, Banepuem ['apaeBbiM. JleTom
2007 r. 5TH aKTHBBI OLIEHUBATUCH yke B $50-60 mMitH. O1HaKO MapTHEPHI HEe TOOOSUTHUCH
BJIO)KUTh B PEKOHCTPYKILHUIO OoTenei 130 MITH, paccKa3bIBaeT YIEH COBETA TUPEKTOPOB
Amaks Anexcannp Acnugos. B pedynbrare B 2006r. BbIpyUKa ceTH OTENEH cOCTaBUIIa
okoyio 129 maH - 566 muH py06. (1si cpaBHEHHUs: BbIpyuykKa KOHKypeHTa Amaks -
roctuanaHOM cetn Heliopark Group B 2006 . paBHsuiack $30 mutH, B 2004 1. - $25 MiH).
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HoxonHnocts OuzHeca Amaks - 2 0%, yrBepxkaaer AcnuaoB (pakTtuueckass mpHObLIb
cetu B 2005 r. mocturma 210 mun py6., B 2006-M - 392 MaH py0.). IT0 XOpOIIHii
nokasareinb, cuutaer Anekcanap Jlecuuk, renepanbHbiii qupextop Hotel Consulting
Management Group: XOTsi B perHoHax CIpPOC Ha TOCTUHWUYHBIC YCIYTH MPEBBINIACT
npenioxenue, 60% MpOBUHIIMAIBHBIX OTeNIel padoTalOT C HYJIEBOU peHTA0EIbHOCTBIO.
A 'y 6oJbIIIeH YacTH OCTABIIMXCSA ATOT MOKA3aTelNb COCTaBigeT 5-6%. YpoBeHb cepBuca
MO3BOJISIET KOMIIAHUU KOHKYPUPOBATh B PETUOHAX C IPYTUMU CTapbiMu oTesiMu. [{ena
Ha HOMEpa pPa3IMYHBIX KaTeropwil - cTaHaapt, KoM(opT, Ou3HEC W amapTaMeHTHI -
Bapeupyetcst oT 600 1o 6000 py6. B cytku. Cpennsisi crouMocth HoMepa - 150. B ati
CYMMBI BXOJIAIT TAKKE HETUITUYHBIC JJIsI IEMOKPATUYHBIX OTENIEH YCITyTH, KaK IIBEICKUI
CTOJI ¥ OECIIATHBIN criopT3al. B rocTMHUIIAX €CTh MITATHBIE IETEKTUBBI, B KOPUIOpaX
BEJIETCA BU JIeOHAOmoAeHNe. «B kaxaoM HoMmepe y Hac nexuT bubnus, a B Kazanu u
Yde - eme m KopaH, rocTh MOTYT BOCIOJIB30BAaThCS MOJIEIbHBIMA KOMHATAMH, -
paccka3blBaeT 31aT-KMH. - A elle MOCTOSJIbLBI B HOMEPE HaxXOISIT HIOKONAAKY M
MIPUBETCTBEHHYIO OTKPBITKY, & IIPU MOBTOPHOM IOCEIICHUH IMOTYyYaIOT CKHAKY. JTO
MEJIOYH, HO TOCTUHUYHBIN OM3HEC COCTOUT U3 HUX». D HEKTUBHOCTH 3TOr0 IPHUHIIUIIA,
M0 €ro CJoBaM, JOKa3bIBaeT To, yTo 80% MOCTOsIIbLIEB MpHe3kaloT B orenn Amaks
BTOpOM pa3. 3arpy3ka HoMepoB cocTaBiiaeT 60% B cpeTHEM IO BCE CETH.

OrnpomieHHble ra3zeToil «BeroMocTn» TypKOMIIAHUH

- HapTHEPBI Amaks JIOBOJIHBI CTaHJapTaMu CETH. Menemxep
TPaHCHAIIMOHAJILHON KOMIITAHUM Ha YCJIOBHUSX AHOHMMHOCTH paccKaszaji, 4YTO €ro
KOMIIaHUS CEJIUT CBOMX KOMAaHJIMPOBAHHBIX B OTeNsAx Amaks u3-3a Xoporiero
COOTHOIILICHUSI 1IEHBbI U KadecTBa. «MbI HE TOTOBBI MEpEIUIaunBaTh 3a JABYyXCHATbHBIC
KpOBaTH U OOJIbIIIME HOMEpPA B MEXKIYHAPOJHBIX OTENSIX, HO U HE XOTUM CEJIUTh
COTPYJHHUKOB B IJIOXUX TOCTUHUIIAX. Amaks - 30510Tast cepeluHa: MPOCTEHBKO, HO €CTh
BCE HEOOXOIUMOEY,

- OOBSICHSIET OH.

[IpaBna, Amaks cTagkuBaeTcs ¢ Cepbe3HBIMU MPOOIEMaMH TTPH TTOUCKE IMepCoHaa
JUIA TOCTHHHUII, 3aMedaeT TarbsgHa ['OCTeHMHA, TeHEpaJbHBIM IUPEKTOP KOMIIAHUU
Hospitality Management Group. 37aTKMH 3TO TOATBEPKAACT: B KaXJAOM OTeJe
KOMIIaHUU TOCIIE MOKYIKU MPUIIIOCH MOMEHSTh 10 80% coTpyAHUKOB. B roctuHuiax
cetu 3a 1,5 roma cMmenunioch 23 aupexktopa. OOHOBieHHE KoMmaHAbl B Amaks He
penkoctb. «Korjga Mbl BHUIUM, YTO Pa3BUTHE 3aCTOMOPHUIIOCH, MEHSEM KITHOUYEBBIX
MEHEIKEPOBY, - OOBACHSET 3JIaTKUH.

Huxonait IllaxoBUHOB, reHaupekTop KoMmaHuu «CHUTH OTenb», CTPOSIIER
roctuHullbl B Poccum, yBepeH, dYTo Amaks BBITATHBaeT OH3HEC 3a CYET
pa3BJIEKATEILHOM YacTH, MPEXKJE BCEr0 Ka3MHO M UTPOBBIX aBTOMATOB. 3JIATKUH U
AcCTIIOB NMPU3HAIOTCS, YTO COMYTCTBYIOIIME YCIYTH PUHOCAT UM TIOJIOBUHY BBIPYUKH.

Konkypent Amaks, roctunnunas cetb Heliopark Hotels & Resorts, npennouen
cenaTh CTaBKy Ha Oosiee TOpOToil CerMeHT pbIHKA: 3aropoiHbie otenu. [lpu sTom B
OTIINYHUE

oT Amaks B OCHOBHOM OH YIIPaBJISIET OTEISIMUA Ha OCHOBE JIOTOBOPOB apeHIIbI U
KoHIleccuu ((paHvaii3uHra).

Caoii epBsiii 00bekT Heliopark moctpouni B monmMockoBHOM TanmoMckoM paiione
B 2001 r. CoBpeMeHHbIX OTelel 311ech O0b110 Beero aBa: Holiday Inn B Bunorpamose (5-
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i kM JIMUTpOBCKOro mocce), KOTOpbI H3-3a Omm3ocTé K MOCKBE M a’pomopTy
«IllepemeTheBO-2» BOCHPUHHUMAJICS CKOpee Kak OOBIYHBIM OH3HEC-OTeNb, W MapK
«Bonen» (46-it kM) - He CTOJBKO OTEJb, CKOJBKO JIOPOTOW TOPHOJIBDKHBIA KYpOPT.
[IpesumenT roctuHu4HOM ceTh Anekcanap ['ycakoB kymwmn 3a $400 000 crapsiid
caHatopuii MocoOmHkeTpos ¢ yyacTkoM 3emiu 8 ra Ha 80-m kM. B 3TOM ke romy
orkpbuicsi Heliopark Country - TOCTUHWUYHBIA KOMIUIEKC B CTWJIE paHYo,
COOTBETCTBYIOILIHUI OTENIO «TpH 3Be3/1bl». Kpome 102 HomMepoB (cpennss rieHa - $120-
150 B cyTkHM) 3/1€Ch OBLT aKBanapK, 03J10POBUTEIIbHBIN IIEHTP U Aaxke 300napk KiineHToB
MIPUBJIEKAIN Ha BBICTABKaX, pasjaBas OYKIIETbI, U Yepe3 TypareHTCTBa, MOJy4YarolIne
10% cxumgku.

Bnoxennsle B ctpoutensctBo 15,5 MilH, o ciioBaM ['ycakoBa, OKyNWIMCH 3a
yeTbipe Toaa. Jias rocTMHUYHOrO Ou3Heca OOBIYHBIA CPOK BO3BpaTa BIIOKEHUH
COCTaBJISIET CEMb-BOCEMb JIET. OJIHAKO B 3arOpOAHBIX OTEISAX JOXOJ MPUHOCHUT HE
TOJIbKO 3arpy3ka HOMEpOB, Ha KOTopkle, 1o naHHbIM Heliopark, mpuxomutcs 45%
oOmedt BbIpyuykd. Emie cronpko ke [alT Oapbl U PECTOpaHbl, OCTalbHOE -
pasBiekaTenbHas uHppacTpykrypa. JXypHan SmartMoney mojacuuTtain, 4TO TOJIBKO
HomepHoit o Heliopark Country B 2007 r. Mor npuHecTH nopsiaka $5,5 mima moxona,
a BeCh 00BEKT - cBbIe $10 MiH.

Ceituac roctunnyHas cetb Heliopark Hotels & Resorts ynpasnsier 14 orensimu B
Poccuu u Ha YkpauHe, U3 HUX 4€ThIPEe HaxX0ATCs B cOOCTBEHHOCTH KommnaHuu. B 2006
r. 000pOT KOMIIAaHHH, MO COOCTBCHHBIM JaHHBIM, cocTaBMI Oojee $50 MuH, oOmias
CTOMMOCTH aKTHBOB - $200 MIIH.

B nansheitmiem ['ycakoB mpeamnonaraer pa3BHBaTh TpU OH3HEC-MOJEIU:
NpuoOpEeTEeHUE  HEIBWKMMOCTM M YNpaBICHUE €10, YOPaBJICHUE  YYy>KOU
COOCTBEHHOCTBIO U Mpoaaka ppanin3bl. « Tak s HUBenupyo pucku. C ogAHONU CTOPOHBI,
€CTh OBICTPBIM pOCT 000pPOTA 3a CUET yHpaBICHUs, HO HET Kanutaiuzanuu. C apyrou -
€CTh HEIIBIDKUMOCTB, Onarojaps KOTOpPOH pacTeT KamuTaiu3alusi, HO MEJJICHHO
YBEJIMYHUBAETCS 000POTY», - pacCy’kKJaeT MPEe3UJECHT TOCTUHUYHON CETH.

Ha 3aropo/iHOM pbIHKE MEX1Yy POCCUWCKUMH ONEPATOPAMH KOHKYPEHIIUU HET A0
cux nop. [lo ganueim Colliers International, u3 pacnonoxennsix B [TogmockoBbe 80
oTeJel, MAaHCUOHATOB U KPYMHBIX 0a3 0T/1bIXxa ToJbKO 15-20% 0TBEYatoT COBPEMEHHBIM
TpeOOBaHMSAM, a OCTajbHBIE HaxonATca B oOBermanoMm coctosHun. Cam ['ycakos
CPaBHUBAET CIIOXKHUBIIYIOCS 37€Ch KOHKYPEHTHYIO CUTyalUMl0 C OrPOMHBIM
HECKOILLIEHHBIM MOJIEM, B KOTOPOE BBILIUIH JIBa Kocapsl. Takasi KaApTUHKA, KAK OH TOBOPHT,
Oylner akTyallbHa emle Toa-aBa. KpynHeimme ceTd oOTelel MNpaKTUYECKH He
KOHKYpupYIOT JIpyr ¢ apyrom (Intourist Hotels Group, Amaks Grand Hotels, Heliopark
Group

TABJINILIA. PUHAHCOBBIE ITOKA3ATEJIM CETEU-KOHKYPEHTOB

Amaks Grand Hotels Heliopark Group
Beipyuxa 2006r. |$42 mun $50 vt
Beipyuka 2007r. ($53 mun $62 muH
[TpuObLIL 2006 r. - $15 man 2007 | Madopmarus HE
r.-$21 man DACKDBIBACTCS
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O0beM $50 mum: $20 - ma [$150 muH

UHRECTUTTAN moxvoky_areneii  $30

OO0mas $50-60 mutH Ilon yIpaBJjeHuEeM
CTOMMOCTh xommanuu - $200 miH
KommaecTBo 28 14 (M3 HUX 4YEThIpEe B
oTenen - COOCTREHHOCTH)
NCTOYHUK: MHTEPHET CAUTHI KOMITAHUN

Bomnpocs! u 3ananus

1. Ouenure mNpaBUWILHOCTH BHIOOpA CTpaTerMM pa3BUTHUS KOMITAHHEH
Amaks Grand Hotels. Ouenutre KOHKYpEHTHYIO MO3UIIUIO M CTPATETHYECKUE
MEePCIEKTUBBI C MpUMEeHEeHneM, Hanpumep, SWOT-ananu3za, pom6a M. Iloptepa.

2. [IpoBeaute puHaHCOBBIN aHaTN3 3 (HEKTUBHOCTH pabOTHI CETH OTese Amaks,
paccuuTas,

B YaCTHOCTH, KO3((UIHUEHTHl PEeHTA0EIbHOCTH NPOJAX, MHBECTULUN, a TaKKe
crenu@uuecKkue 11 OTpaciiv oKa3aTeNu (BbIpyyka Ha OJUH HOMEpP, CPEAHsIS 3arpy3Ka
HOMEpPOB).

3. CocraBbTe OIO/UKET KOMIIAHMM Ha CHEAYIOUIMH TOJ, HCIOIb3Ys
nporpammy MS Excel. KakoBpl, Ha Bam B3risij,, MEPCIEKTHUBBI Pa3BUTHUS
KOMITaHUU?

4. JlaiiTe BalM peKOMEHIAINHU 10 JIajJbHEHIIIeMy pa3BUTHIO ceTH oTenieilt. Ha uTo
OBI BBl 00paTiI 0c0O00€ BHUMaHuE (OCHOBHbBIC HAIIPaBIICHUSI, y3KHE MECTa), €CIIU ObUTH
Obl pykoBoguTeiaem Amaks?

Tunoevie keiicol:

3ananue 1. Pupma X. GmbH: IIpodiaeMbl NPOHMKHOBEHUS HA POCCHUUCKMI
PBIHOK.

®dupma X. GmbH (I'epmanus) 6osee 20 neT cnenuann3upyercs Ha MPOU3BOJICTBE
apMaTypbl U TPUHAUIEKHOCTEN IS BaHHBIX KOMHAT M BOAONPOBOJHON CHCTEMBI
(KpaHbl, y3JIbl, KpEIIeKHBIC ICTAIU, TyllIeBoe 00opyaoBaHue). upma npejaraet CBO
NPOIYKIHIO KaK JJIsl JOMAIIIHUX XO3SIMCTB, TaK W JJIS pa3JIMYHbIX OopraHu3anui. Joms
(bupMbI Ha BHYTpeHHEM phiHKe — 32%, Ha pbinke Opannuu — 8%, benbruu — 3%, a
KpYyITHasi TOProBasi KoMIaHus B MailaMu €KeroJiHo 3aKynaeT oKoJio 4% Mponu3BOANMOM
npoaykuuu pupmsl s npoaaxku B CIIA (monst 5%).

OO0t exero eI 000pOT KOMITaHUU TIpeBbINIaeT 40 MITH.€BpO, a 0 YKa3aHHBIM
pBIHKaM — 25 MJIH.€BPO.

Huddepenunanys NpoAyKIMU TPOU3BOAUTCS (PUPMON IO pazMepam, IBETY,
CTHJIIO, OT/AEJIKE (METa/NIMYyeCKOM M IJIACTUKOBOM), YTO JA€T BO3MOXHOCTH 3aHSTh
0oJiee MPOYHBIC PHIHOYHBIC TO3UIIUH.

Henasno X. GmbH 3aka3zana uccienoBanue peiHka Poccuun. OOHamexKuBarome
pPEe3yNbTaThl MOOYIUIN KOMITAHWIO K aKTUBHOMY BHEAPECHHUIO HA POCCHUMCKUN PBHIHOK,
HaMETUB CPOK BHEJAPEHUS] — OIUH TO/I.

Bornpocs! u 3aganust
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1. [TopexomenaylTe KOMIIAHUM ITyTH BHEIPEHUS Ha pbIHOK Poccum.

2.BbiBUTE MOTEHIMANbHBIE TPYAHOCTH, CBSI3aHHBIE C KaXKIOW BO3MOMXHOCTHIO
POHUKHOBEHHUSI.

3.BriOepute u paiite 000CHOBaHHWE METOJY MPOHUKHOBEHUS HA POCCUHCKUN
PBIHOK.

4. Tlpennoxkure peKOMEHAAIMH 110 CUCTEME TOBAPOIBUKEHHUS U paclpeieIeHUs

3ananue 2. Aqua Vision: MOXKXHO JHM NPOJATh MWLIHAPA JHUTPOB COKa,
NMOMEHSIB KAPTOHHYI0 YIIAKOBKY HA OYyThLIKHU?

HukxoMy 10 TOro He M3BECTHBIM WIPOK JOCTPOMI W 3aMyCTUJI HEMONANIEKy OT
ropoaa Uctpel cambrii 6osbiioi B Poccuu 3aBoj cokoB. K koniy 2007 1. MOIIHOCTH
coctasisuia 500 mMiH 11, K 2009-my g0UAET 10 MUTHapaa — 3To nouTH 40% HBIHEITHEr o
poccuiickoro norpebneHus. O0beM, KOTOpbIi He cHuics «Myntony», «Humany» u
«BuMM-0MILITB-TaHHY ».

Aqua Vision co3gana B 2004 r. *MEHHO JIJIsl peaju3aliy 3TOTo MPoeKTa. XOJIIUHT
Health Tech Corporation (HTC), koTtopoMy oOHa NpUHAIJICKUT, 3aHUMAETCS
onomobaBkaMu U K cokaM orHolreHus He uMmeer. Axktussl HTC onenuBarorcsa B $300
MJIH, a 3aBojl, Ha 85% MOCTPOEHHBINH 3a CueT COOCTBEHHBIX CPEACTB, OOONIENCS B
MTOJIOBUHY 3TOW CYMMBL.

He taxk HauBHO

[TosiBNEeHUS HOBOTO UTPOKA HA PHIHKE COKOB, B IPUHIMIIE, HUUTO HE MTPEABEIIATIO.
[Totpebnenue cokoB pacter Ha 10-15% B rom, a «OoJjblas YETBEpPKA» -
«JleOensHCckmity, «Mynton», «Hugan» u «BuMM-OMIIIb-TaHHY - ETUT MEXKITY co00it
oyt 90% priHKa. JIngepsl HE AenaroT pe3KuX IBUKEHUN, HO U HA MECTE He CTOSAT. B
2002-2003 rr. « BuMM-0niutb-nana» Boxun 121 mitH B Tynmbekuit 3aBoj «/lerncona». B
2004-m «Human» Hava CTpOUTEIhCTBO HOBOTO 3aBos1a B HoBocuOupceke 3a $25 mutH. B
2006 r. mpumen 4epen kommnanuu «JleOemstHCKMit», koTopas kymwia 3a $30 muH
nurepckoro npousBogutens «Tpos-ynsrpa». Ho maxke camblii KpyNHBIA M3 IOKa HE
peaIM30BaHHBIX MTPOCKTOB - CTPOUTENBCTBO «JleOeastHcKkuMy 3aBoa B bepcke 3a $70
MJTH - TIOYTH BTPOE MEHBIIIE, YeM MHBeCTHIINH Aqua Vision.

Ot Mockssl 10 HOBOTrO cyrnep3aBoja - 40 kM no HoBoprkckomy mocce. 3emMiIto
3Ty, 35 ra, Aqua Vision kynuia emie B 2004 r. O cokax Ttorna peuu He Obu10. Ha 3aBone
MIPEANOIArajoch MPOU3BOIUTH BOJY C PA3IMYHBIMU J100aBKaMu. BOT TOTbKO Ha pPBIHKE
BOJIbI UTPOKOM (eZepaibHOTO MaciTaba HE CTaHEllb: CIUIIKOM MHOTO MECTHBIX
MPOU3BOAMTEINIEH, HET CMBICJIA BE3TH JANEKO. XOTeNoch Ooibliero. Tak U BO3HUKIA
uaes nepeitu Ha coku. OnsATh XK€ HE MPOCTHIE, a C OTTEHKOM «OHO0» - HEYTO OYCHB
DKOJIOTUYHOE, OYEHb IMpPECTWKHOEe, moja Mapkon «Haus». U coBepiieHHO He
noaxoxasuee mist Poccun. Brpouem, HTC He cTan uemnsTtees 3a CTPaHHYIO HJICHO.
«HauBy» nmomeHsIM Ha HBIHEIIHIO MapkKy botaniQ. be3 kpacuteneit 1 KOHCEPBAHTOB -
HO ¥ 0€3 OTOJITEJIOTO CTPEMJICHUS K CTOMPOILICHTHOM KOJIOTHYHOCTH.

Ilena mpoekTa MexAy TeM BbIpocia 4yThb He Ha mopsnok. «llo-moemy, oHmM
MepeIUIaTHiIn, 1 ObI MMOCTPOMJ Takoi 3aBoj 3a $50-60 MiIHY, - TOBOPUT I'€HIUPEKTOP
«Human coxm» Anmpeit SHoBckuii. Muenue, uto Aqua Vision B3sutach 3a J€NO
yepecuyp PhSHO U BJIOXKWUJIA, MSITKO TOBOPS, MHOTOBAaTO, BOOOINE pPAaCIpPOCTPAHEHO
Cpeau UTPOKOB.
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«3aech ke ObLIO ToJIoe MoJie, HY’>KHO ObUIO HE TOJBKO 000pYyI0BaHUE MOKYMNATh,
HO Y IIPOCTO CTPOUTHCA, - onpaBabiBacTcsi OAUHIIOB. - DJIEKTPUUECTBO, IyTKA CKA3aTh,
TSHYJIU oT camoit McTphl, 15 km». B 0011e#t ciio’KHOCTH Ha 371aHUs] 1 KOMMYHUKAITUU
noTpatwiik 150 MJIH - CTOJIBKO K€, CKOJIbKO Ha oOopynoBanue. OHo aisa OauHIIOBA
npeaMeT 0co00i TOPOCTH.

B 1mexax O1ecTAT MeTa/ZIoM HOBEHBbKHE JUHUH, JIOACH MOYTH UTO U HeT. «Hamm
JIMHUU OT HEMEIKOro IMpou3BoauTessi Krones - HOBOE CJIOBO B TEXHHUKE, TaKUX HE
tonbko B Poccuu, B EBpome Her», - xBactaerca OpuninoB. HoBunky maxe
pycH(pUITUPOBATh KaK CIIEIyeT HE YCIIEeTU: Ha dKpaHe KOMIThIOTEPA, C KOTOPOTO HJIET
yIpaBJIEHUE BCEM MPOIECCOM, MEJLKHET TO «1OToYHask TUHEs, To «ycTOHOBKaY.

TexHuky AOMONHAET yNpaBiIeHUYECKHU MOTEHIIMAN, TIepeMaHeHHbI Aqua Vision
co Bcero pbeiHKa. Urope byprapar, Bule-Ipe3uACHT NO KOMMEPLHH, PAHBIIEC
BO3TJIABJISUT HampaBlieHue «Cokm» B «Jlebemsackom». OTTyna ke MPHUIIUIA CTAPIITAA
OpeHI-MEeHEHKED, TUPEKTOP IO TPoJIayKaM, TUPEKTOP 10 MAPKETHHTY.

CaKOHOMUTBH IIATH pyOei

Ha monkax mo0oro MarasuHa, OTBEJEHHBIX IO COK, - CIUIOIIHBbIE KapTOHHBIC
napaJjuiesienunepl, /J[Be TpeTu pblHKa Takou ynakoBku 3aHuMaeT B Poccun Tetra Pak,
okoJio TpeTH - SIG Combibloc. Pa3nuiia Toyibko B Ha3BaHUM - TEXHOJIOTUU CXO0KH. Aqua
Vision permuia ciioMaTh TPAAUIIIO: 3aMEHUTH KapTOH rpo3padnbiMu [ T-OyTeuikamu.
Ecnu motpeOuTens BUAUT MPOAYKT - 3TO IUTIOC, OAOOPSET MUPEKTOp Mo padore ¢
unBectropamu OAO «JlebensHckuity Anexcannp KoCTHKOB, «HO NPUHIMIHAIBHOTO
3HAYEHUS JJIS TIPOJIAK ITO HE UMeeT». XO03UKM HA MApPKETUHTOBBIX OMPOCaX OOBIYHO
OTMEYAIOT €I OJUH ILTI0C: MOXKHO IPOCIEANTH, YTOOBI He ObLI0 HepoauBa. Ho 3To Bce
nupuka. ['7aBHBI Bompoc - I1IeHOBOW. B cebecToMMOoCTH CcOKa, MO JdaHHBIM
«JlebensHckoro», Ha Tapy mnpuxomutcs 35-38%. Aqua Vision yBuuena 31ech
BO3MO>XHOCTh COKOHOMUTb.

[InactmMaccoBble OYTBUIKM Ha POCCUMCKOM PBIHKE COKa MOYTH HE MCHOJIb3YOTCS.
Te nemHorue, kto paznmuBaeT B [IDT, orpaHnuuMBaroTCsi MajabiMU U HE CaMbIMH
MaccoBbIMU (OpMaTaMH - TaKUMH, KOTOPhIE MOXHO B3iTh ¢ COOOW B JOpOTY, NaTh
pebenky B mkony. «Jlebensuckuit»y pazmmBaer B II9T oO6bemom 0,385 1 HamuTOK
«Dpycraitny. «BumMm-Omne-gaHH» aenaer ManeHbkue OyTeutouku J7. ByTbuiku
o0beMoM JuTp U Oosbiie He UAyT. «beun omHo Bpems J7 mo 0,95 1, HO Kak-TO He
CJIOKUJIOCHY, - BCIIOMUHAET nupekTop o MmapkeTuHry SIG Combibloc FOpuit AHTHTIOB.
«Hupgan coku» I19T-ynmakoBKy moka HE UCIHOIb3YIOT, TOBOPUT SIHOBCKH, «XOTS B
EBpore mo4yTu noJIoBUHY COKOB M HEKTApOB Pa3IMBAIOT B IIJIACTHK.

[IpousBoauTenu OOBACHAIOT (PEHOMEH NPOCTO: COK B NPO3PAayHOM OYThLIKE
OBICTpee MOPTUTCS, a TJIaBHOE - JIMHUS PO3JIMBa B KapTOH JielieBiie. B cpenHem auHus
KapTOHHOM yrakoBku Ha 60 MitH J1 B roj cTouT $1-4 MiaH. AHajnoruunas auaus [19T B
TPU-YETHIPE pa3a JOPOKE.

3aT0, OJMH pa3 MOTPATUBIIMCh Ha TaKyK JIMHUIO, MOXXHO BBIMUTPAaTh B
cebecTonMocT camoro posnmBa. [IpowsBomurenu, kynuBiiwe nuHuio Tetra Pak,
00s13aHbI 10 KOHIIa AHEH nMeHHO y Tetra Pak mokynate u Tapy, ¥ KApTOHHBIN pyKaB JIsI
po3nuBa. A Tak HaszpiBaemble mipedopmbl A [IDT - maneHbkue 3aroToBKU, KOTOPHIE
crienuaibHas MalldHa pa3lyBaeT B OOBIYHBIC OYTBUIKH, - TOBAp KOMEEYHBIH, €ro
MPOU3BOAAT JAECIATKU (upM, BbIOMpail mo0yio. Aqua Vision Ha Kaxaoi OyThIIKe
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oobemMoM 1,6 71 BeIMrpBIBAaeT 5-6 pyO. M 3a CYET 3TOTO CHIDKAET OTIYCKHYIO IICHY,
panyercst Byprapar.

CrpanHOBaTOE CIOBO

HoBosien Byprapar um Ha3BaHMEM €AWHCTBEHHOTIO OpeH/a CBOEW KOMMAaHUH -
CTPaHHOBATHIM CJIOBOM botaniQQ ¢ ManeHbKoi OyKBOU B Hauaje U OOJIBIION HA KOHIIE.
Urpa cTpodHBIX M MPOMUCHBIX OYKB MpHUBIEKAET, a HJied OJU30CTU K MPUPOJIE
npo3pauna. bpenn, kcratu, npuaymaino areHTctBo Depot WPFE, aBTop mapku «S».

Ho rnaBHoe cBoeoOpasue botaniQ, kak O K HEMY HU OTHOCHJIUCH, - B TOM, YTO OH
onuH. bBonBIMIMHCTBO MPOM3BOAWTENEH COKOB paboOTaeT OJHOBPEMEHHO MO
HECKOJIbKUMH OpeHnamu. «JlebensHckuit» npousBoaut «S», «Tonyc», «DpyKTOBBIN
cal» - U1 KaKIOM ILIEHOBOM TpyHIIbl CBOE Ha3BaHME: <«SI» - mpemMuanbHbIN,
«DpyKTOBBIN camy - HapoaHbIH, « ToHyC» - T1ie-To nocepeaunHe. Tak ynoOHee, cunTaer
AnoBckuii: «Ecnum moMemarb moja OJWH 30HTHK LIEJIEBbIE ayJIUTOPUUA C Pa3HbIM
JOCTaTKOM M Pa3HOM CHUCTEMOW LEHHOCTEH, OyAyT CI0KHOCTH C KOMMYHHKAIUE.
«Bce Hao000poT, eANHBIN OpeH/] - Hallle OYeHb OOJIBIIOE IPEUMYILIECTBOY, - BO3paKaET
OnunioB. OcoOeHHO KOr/ia y Hero Takas Ooratas BHYTpeHHss CTpykTypa. [Ipumgyman
ee byprapar, v Toke ¢ YUCTOrO JIUCTA.

«Celyac Bce KpYITHbIE IIPOU3BOAUTEINHN JIETAI0T COK U3 IOCTATOYHO KAYE€CTBEHHOTO
CBIPbS, TaK 3a4€M K€ MOAJICPKUBATH NCKYCCTBEHHOE Pa3JIEJICHUE MO KAaTErOpusm?» -
yausisieTcs: byprapar. ¥ botaniQQ Toxe ecTh mMpoKasl EHOBas raMma MpPOAYKTOB,
TOJIBKO ITO- MUMO II€H OHH PA3JIMYAIOTCS MO0 CYTH, KOTOPYIO JETKO NOHATh. JIniio Openaa
- ¢pykroBoe mrope botaniQ Original. Cnenom uaer 6onee aemeBbiid botaniQ 1QQ -
CTOTNIPOLICHTHBIN COK. 3aTem razupoBaHHbii Fruit & Jazz, norom nanutok «Ha xaxbrit
JIEHbY, 3aBepllIacT JUHEHKY botaniQ Aqua, mpocTo Boja.

Camu mpOAyKTBI TOXE POJWINCH U3 BAYMYMBOIO aHajau3a. 3a OCHOBY B3sJIU
JTAaHHBIE OMPOCOB, IEJIbI0 KOTOPBIX OBLJIO BBIACHUTH CaMbl€ BAaXKHBIC JUIsl IIOTPEOUTENS
cBOMCTBa coka. CBOMCTB 0Ka3aJ0Ch IISITh: HATYypPaJbHOCTh, JOCTYTHOCTb, I10JIb3a JUIS
310POBbS, YUCTOTA, APKOCTh. [10]1 KaXk10€ U3 HUX CO3/1aJI IO HAMMUTKY: HATyPaJIbHOCTD
- 3TO CTOMNPOICHTHBIN COK, JOCTyIHas IeHa - botaniQ «Ha kaxapiii 1eHb»; YKCTOTA -
mpocto Boaa botaniQ. Hy u tak nanee. Xutpslii mian byprapara B TOM, 4TO TOABHUIbI
botaniQ pexnaMupyroTCs IO OYEPEH M KaK/IbI MPUBHOCUT B OpeH1 CBOIO Hujero. 1 B
pesynbTate botaniQQ HauMHaeT BOIUIOMATh MX Bce pa3oMm. Wnes momaepkuBaercs
MoIrHo# peksamoii: B 2007 r. Aqua Vision notpartuia Ha Hee 120 mutH. UTo ke U3 3Toro
MTOTYYNTCS?

Cox 11 3aBoJ

[IpousBoauTh COK 3aBOJ, OYEBMIHO, MOxeT. Ho rmaBHoe xe - mpoxars. B
YCJIOBUSIX, KOT/1a OCHOBHBIE UTPOKU CTPOMIIA CBOXO TUCTpuOyInto 10 net. PeiHOK COKOB
B Poccum pacrer ma 300 MiaH 71 B roj, roBOpuT mnpe3uaeHT Poccuiickoro corosa
npousBoauTeneld cokoB Bamepuii Ocramen. Eciu Obl KOHKYpPEHTBI HE PaCIIUPSUIA
npojaxu, Aqua Vision Kak pa3 XBaTujo Obl JUIsl pa3BUTHS - HO BEJb OHU PACIIUPSIOT.
IlepBble KOHKpPETHBIE PE3YJbTaThl €Ba JIM TOBOPAT O MHOTOM. B Mae mpou3BOACTBO
JOCTHIJIO 5 MIIH J - IO CITyXaM, 4yTh MEHbIIIE, 4eM npeanoaraiock. [man va 2007 r. -
84 muH, Ha 2008-i1, Koraa npeAnoiaraeTcsi BEIX01 B TOPTOBbIE CETH, - yxke 270 MIH 1.
[Toxa Aqua Vision orpaHn4yuBaeTcs HEOOJIBITUMHU MarazuHaMu. «Mbl XOTUM CHavaa
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3aBOEBAaTh M3BECTHOCTh. Torma ¢ cersMu OyneT MpoIe HaXOAWTh OOIIMU SA3BIK», -
roBopuT OAUHIIOB.

«KTo0 xe 3apaHee NpeaCKaKeT, MOUAYT MPOJIaXKU WU HETY, - MOKUMAET TUIeuaMu
onepanuoHHbIN qupekTop ¢unuana «MockBa-3anag» T/l «Ilepexkpectokx» Haranbs
TapazanoBa. TyT He yragaeib: pasHUIly B 5 py0. MOKymaTeb OUIYIIAET MPU MEePexo/ie
yepe3 JIECATKY - €CIU, CKaXkeM, OJIMH COK cTouT 44 py0., a npyroii - 39 py6. U ona mano
3ameTHa Jy1s 1ieH 40 u 45 pyo.

B Aqua Vision u TyT Bce pacCuuTaiy - MaKCUMaJIbHbIE PO3HUYHBIC IICHBI KaK pa3
u coctaBisioT 39 py06. 3a Original u 29 py6. 3a 1QQ. BoT Tonpko MexaHu3ma s
yJAeprKaHuA LIEH Ha 3ToM ypoBHe OJIMHIIOB [T0OKa HE NpuayMall. B Mara3suHe Henogaieky
OT 3/IaHUs pemakiuu xxypHaia SmartMoney 0,9 1 cronporienTHOTO botaniQ ctout 32
pyO0., a psIIOM CTOUT JUTpoBas «Mosi ceMbs» Ha pyOJIb JeIIeBIIe.

Coca-Cola Beimuia botaniQ

KpynHeimmii mo MOUIHOCTH U caMblil goporoid B Poccuu 3aBoj 1o poO3NUBY
HanmuTKOB Aqua Vision He ycIel MOJHOCTBIO peajn30BaTh CBOU aMOUIIMO3HbIE TITaHHbI.
Kak Tonbko 3aBoj M OpeH0Bas JUHEHKAa ObUIM TOTOBBI, HA HEro TYT K€ HAIIEJCs
nokynatens. Coca-Cola Hellenic Bottling Company S. A. (CCHBC) nerom 2007 .
norosopuiack o mokynke 100% Aqua Vision. CymMa caenku, KoTopas BKIIOYAeT
KpOMe 3aB0Jla TOproBeie Mapku Aqua Vision, B 4aCTHOCTH 30HTUYHBINA OpeHa botaniQ,
coctaBuT 191,5 mMiH eBpo. «9TO mpuoOpeTeHre NAaeT HaM HEMEIJICHHBIM JTOCTYI K
PaCIIMPEHHBIM TIPOU3BOJICTBEHHBIM MOIITHOCTSMY, - TIPUBOJISATCS B MPECC-COOOIICHUH
cnosa ynpasistoniero aupexkropa CCHBC Jlopoc Koncrantuny.

Bonpocs! 1 3a1aHus

1. [lepeuncnute JOCTOMHCTBA W HEJOCTAaTKU YHAKOBKH COKa B IUIACTHUKOBBHIE
OYTBUIKH C TOYKH 3PEHUS IMOTPEOUTENS U IPOU3BOIUTEIIA.

2. Ilepeunciute BO3MOKHOCTA U YIPO3BI MPEITIOKECHHOTO PEIISHUS 30HTUYHOTO
OpeHa.

3. OneHruTe BO3MOKHOCTH U YTPO3bI JJIsI CTPATETHYECKOIO PEIICHUS KOMITAaHUH -
CTPOMTH IIPOU3BOJICTBO 00HEMOM, PABHBIM TPETH POCCHICKOTO COKOBOTO PBHIHKA.

4. Kakye crpaTerudyecKue perieHrus Bbl MOXKETE NPEIJIONKUTh KOMITAHUHU IS
MOJTHOM peanu3aliyi MOCTPOEHHOTO MPOU3BOJICTBA, KPOME OCYIIECTBICHHOW MPOAAKHU
Coca-Cola? (He meHee Tpex albTepHATHB.)

5. Kakne panpHeWmme mnraru MoKHO okumath oT kommnanuu Coca-Cola B
OTHOIIIEHUH OpeHia botaniQ?

Ilpumepwt 6onpocoe ons onpoca:

1) B 4€M COCTOUT CYIHOCTh KOMMYHHKATHUBHBIX CBSI3EH NMPEIIPHUITHS C PHIHKOM?
2) OxapakTepusyiiTe TMpPEeUMYyIIECTBA M HEJOCTaTKH KaXIOr0 W3 CPEACTB
MapKETUHIOBOTO KOMMYHHUKAIITMOHHOTO KOMILIEKCA.

3) Kakoe MecTo 3aHMMaeT MAapKETHHI  B3aMMOOTHOIICHMH B  Pa3BUTHHU
KOMMYHUKATUBHBIX CBSA3EH MPEANPUSATUS C PHIHKOM?

4)  Yro o3HaYaeT JOSIILHOCTH MOTpeOUTENEH U KaK OHA (GOopMHUpYeETCs?

5) B uéMm 3akiarodaroTcsi MApTHEPCKHE OTHOMICHHWS C KIIOYCBBIMH KIIMECHTAMHU,

MTOCTaBUIMKAMHU U MTOCPEIHUKAMU?
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Ilpumepvt mem 2pynnoewix ouckyccuii:

1.  Ponp MapkeTuHTa B yIpaBleHUU cOBpeMeHHBIM nipennpusitueM (Tema 1.).

2. CraHmapTHBIE MapKETHHTOBBIC CTPATETHH: POCTa, MOpTdeTbHas, KOHKYpEHTHAs U
uX IpuMeHeHne B ousHec-npaktuke (Tema 2).

3. OOocHoBaHue BBIOOpPA TMOAXOJAa K OXBaTy pbIHKA, aHAIW3 MPUMEPOB
muddepeHIMpoBaHHOT0 U MaccoBOoro Mapketunra (Tema 3.).

4.  Meromapl BO3ICHCTBHS Ha CIPOC KOHEUHBIX MOTpeOuTenel u nocpennnkos(Tema
4.).

5. TlonsTHe KOMIUJIEKCa MapKETHHTA U PACCMOTPEHHE €ro OCOOCHHOCTEH B Pa3HBIX
oTpacisx u cdepax (TOpropiss, (UHAHCOBBIC YCIYTH, MPOMBIIUICHHBIC PHIHKA U T.I1.)
Tema 5., Tema 6. Tema 7.

Temamuxka 2pynnoevix u/uinu uHOUGUOYAIbHBIX NPOEKM08:

1. VYnpanenue ToBapom. bazoBasi u n00aBiIeHHAs MOJE3HOCTh. PallMOHANbHBIE U
HMOLIMOHAJIBHBIE COCTABJISIOIINE MOJIE3HOCTH ToBapa (Tema 1., Tema 4.)

2. PazpaboTka TOBapoB «pbIHOUYHOM HOBU3HE) (TeMma 4.).

3. TexHonoruu co3nanus u NpoaBuxkeHus: MmapouHoit npoaykuuu (Tema 4., Tema 7.).
4. Hcrnonb30BaHUE «IICUXOJIOTMYECKUX» METOJIOB TPH YCTAHOBJICHHH KOHEUYHBIX
peiHOUHBIX 1IeH (Tema 5., Tema 7.).

5. MapkeTuHroBble PYHKIIMU KaHAIOB pacnpenencHus. Ob6ecrnedeHue JOCTYITHOCTH
TOBapoB KOHeUHOMY notpeduTento (Tema 2., Tema 3. Tema 6.).

6. KoudnukTter B kananax pacnpenenenus. Mapkerunr otHomenuit (Tema 6., Tema
8)

/. HHTepakTUBHBICE MapKETUHTOBBIE CHCTeMbI pactpeaeneHus. BTL-meponpusitus
(Tema 6., Tema 7., Tema 8).

8. Internet — mapketunr. DnektponHas Toprosis (Tema 6., Tema 7., Tema 8).

9. UHrerpupoBaHHbIe MapKeTHHTOBBIE KoMMyHUKanuu (Tema 7., Tema 8).

10. MapketunroBsie pemenus 1o pexiame (Tema 7., Tema 8).

11. VYnpanenue nepcoHanbHbIMU Nipofaxkamu (Tema 5., Tema 6., Tema 7.).

12. ®opmupoBanure UMHKA KOMITaHuU 1 ToBapa (Tema 4.).

13. Opraauzanms cBs3ei ¢ oomecTBeHHOCThIO (Tema 7.).

14. TlIporpamma ctumynupoBanus crpoca (Tema 5., Tema 7.).

15. TIporpamma nponBmxkenus (Tema 7., Tema 8).

16. IIporpamma nosuibHOCcTH (Tema 7., Tema 8).

17. Tlporpamma napTHEpckux oTHomeHui (Tema 7.).

Temamuka 3cce:

Bompoc —scce 1: Uro Takoe CRM-cucTemMbl U Kak OHU CIIOCOOCTBYIOT
KJINEHTOOPUEHTUPOBAHHOMY Pa3BUTHIO KOMIIAHUMN?

Bormpoc — acce 2: Kakue cocTaBHbIE YacTH KaXkJ10r0 3J€MEHTa KOMIUJIEKCa MAPKETHHTa
00pa3yIoT COTJIaCOBAHHYIO MTPOTrpaMMy MapKeTHUHTa?

Bonpoc — acce 3: Kakue yciioBusi cnocoOCTBYIOT Ha3HAYEHHIO BBICOKUX 1I€H?

Bormpoc — acce 4: UHTepakTUBHBIE MAPKETHUHIOBBIE CUCTEMBI PACIPEIEICHUS.

Bormpoc — acce 5: Kakue dakTopsl onpenenstor pa3mep, coctaB, GyHKIIMN U CTETICHb
CaMOCTOSITEIbHOCTH MAapKETUHTOBOM CITy>KObI KOMIAHUH?
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Temamuka ooxknaooe:

1. BzaumopaeiicTBME OCHOBHBIX HHCTPYMEHTOB B KOMILIEKCE MapKETHHTA
(xonmernmus «4Py»): ToBap; meHa; TUCTpUOYIHUS; IPOABHKCHHUE.

2. MOJENb MATH KOHKYPSHTHBIX CHJI Ha TIPAUMEpe PhIHKA.

3.  Onumwure MexanusMm GOpMHUPOBAHUS MOTPEOHOCTEN YelloBeKa.

4.  Yro takoe CRM-cuctembl U Kak OHU CLIOCOOCTBYIOT KJIIMEHTOOPUEHTUPOBAHHOMY
Pa3BUTHIO KOMITAHUH

5. Ormmune MapkKeTWHTa TOBApOB MACCOBOTO CIpPOca OT MapKETWHTa TOBAapOB
0co0oro crmpoca.

Temamuka ananumuueckozo 0630])(1.‘

1) OO030p pbIHKA BHYTPEHHETO TYpPH3Ma U €r0 MApKETUHTOBBIX OCOOCHHOCTEH
2) Kurouesbie urpoku Ha peiHke HKO B PO

3) Mapkerunr HKO

4)  PbIHOK peANpUATHIA 00IIIECTBEHHOTO MTUTAHUSA T. MOCKBBI :ITPOOJIEMBI U
MEPCIIEKTUBBI MAPKETUHTA

5) MapkeTuHr B IPOJIBHKCHUN CAIOHOB KPACOTHI HAa PhIHKE I'. MOCKBBI

TunoBasi CTPyKTypa 3a4eTHOI0 32 JaHUS

Haumenoeanue Maxkcumanvnoe
Koaiuuecmeo 0annoe
Bonpoc 1 10
Bonpoc 2 10
Tecm (10 3a0anuii) 20
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IToka3aTe/in 1 KPpUTEPUH OLICHUBAHUS IVIAHUPYEMbIX Pe3yJbTATOB OCBOCHHS
KOMIIETCHIIUH M Pe3y1bTATOB 00y4eHusl, IKAJA OLeHUBAHUSA

Tabmuua 5
®opmupyembie Wrukarop Kpurepun Yposenn
IIkaJja oueHMBaHUS AOCTUKEHUS OCBOEHHUS
KOMIIeTeHIIHU OLICHMBAHUA .
KOMIIeTeHIIu! KOMIeTeHIuii
OIIK-2. Crnoco6en|OI1K-2.3 Vcnonp3yeT [3HaeT BepHO U B MOJHOM IIponBuHyTHI
OCYLIECTBIISITH COBpPEMEHHBIC METO/IBI 00 BeMe:
cOop, 00paboTKy Hicbopa, 00paboTKM M1 |MHCTpYyMEHTapuii 00paboTku 1
CTaTHCTHYECKUH [aHAJIW3a JAHHBIX IIPU  |[aHAJN3a JAHHBIX, [IPU PEIICHUN
QHAIN3 JaHHBIX, |PELICHUH MOCTABIICHHBIX 3KOHOMHYECKUX
HEOOXOANMBIX /IS [[TOCTABICHHBIX 1 (pUHAHCOBBIX 3a]a4, METO/BI
[peIeHuUs SKOHOMHYECKHX U aHaIM3a COIMAIBHO-
[OCTAaBICHHBIX  |[(DMHAHCOBBIX 33a4, [PKOHOMHUYECKUX W (PHHAHCOBBIX
PKOHOMHYECKHX |[METO/BI aHaIN3a roKasaTesiel, MPOIeCCOB U
Bagay COLMAJIBHO- SIBJICHUI, TEHACHIIUN UX
YKOHOMHUYECKHX U M3MECHEHHSI COBPEMEHHBIE
(bHMHAHCOBBIX MHTEIUIEKTyaIbHbIE
rokasartesei, MH()OPMaLMOHHO-aHATUTHIECKHE
[IPOLIECCOB U SIBIICHUH, [CHCTEMBI, UCTIOJIb3yeMbIE ITPU
TEHICHIINH X [pEIICHN YKOHOMHYECKHX 3a7ad.
M3MCHEHHSA 'YMeeT BepHO U B IMOJTHOM
o0beMe: aHATN3UPOBATH
aHHbIE, HEOOXOIUMBIE IS
[pEILICHUSI ITOCTABICHHBIX
(DMHAHCOBO-9KOHOMHUYECKUX
85 3ajgau.
106 COTAHIHOY OIIK-3. Cnoco6en|OIIK-3.2 3HaeT BEpPHO M B MOJHOM
GAILIOB QHATM3UPOBATh U |AHATU3UPYET MOTHUBEI |00 beMe:
COJICP)KATENbHO [ 3aKOHOMEPHOCTH  |OCHOBHBIE TEKYIIHE IIPOLIECCHI,
O0OBSCHSTH MOBEACHUS MPOUCXO/ISAIIIE B MUPOBOIT 1
pUpoy PKOHOMHUYECKHX O0TEUECTBEHHOM IKOHOMHUKE.
DKOHOMHYECKHX  [CYOBEKTOB, CUTyallud |YMeeT BEPHO M B MOJHOM
MPOIIECCOB Ha Ha pa3IMYHbIX o0BeMme:
MHKpO- 1 PBIHKax, IMHAMHAKY |- Ha OCHOBE OIMCAaHUs
MaKpOypOBHE YPOBHS LIEH U SKOHOMHYECKHX IPOIIECCOB 1
00bEMOB SIBIICHUIT TOCTPOUTD
MIPOM3BO/ICTBA, SKOHOMETPHUYECKYIO MOJIEIb C
MpeaaraeT peueHns [IPUMEHEHHEM H3Y9aeMbIX
1S TPOOJIEMHBIX TEOPETHYECKUX MOJEIICH;
CUTyallii Ha - QaHaJIM3UPOBAThH COLUAIBHO-
MHKPOIKOHOMHUECKOMPKOHOMHUYECKHE TIPOOIJIEMBI U
YpOBHE [POLIECCHI, TPOUCXOASIINE B
00I11eCTBE, U IPOTHO3UPOBATH
BO3MOXKHOE UX Pa3BUTHE B
OyIymieM ¢ NpUMEHEHHEM
M3y4aeMBIX TEOPETHUECKUX
MOJIEIIEH,;
- IPE/ICTABIIATh PE3YJIbTATHI
QHATMTHYECKOH paboTEHI.
OI1K-2. Cioco6en|OI1K-2.3 Hcnons3yeT 3HAeT ¢ He3HAYUTEIbLHBIMH IloBbIIEeHHBIH
OCYIIECTBIISITH COBPEMEHHBIE METO/Ibl 3aMeYaAHHAMU:
cOop, 00paboTKy Hicbopa, 0OpabOTKH U |HHCTpYMEHTapuil 00paboTKH U
CTATHCTHYECKUH [aHAJM3a JIAaHHBIX [IPU  |[aHATIN3a JaHHBIX, IPU PEIICHUN
7084 AHAJIM3 JaHHBIX, |[PELICHUH [MOCTABJICHHBIX 9KOHOMHYECKUX
6a.11_.1103 «X0pomo»  |[HeoOXOJUMBIX ISl [IOCTABIEHHBIX 1 pUHAHCOBBIX 33124, METO/IbI

[peteHus
[MOCTaBJIEHHBIX
PKOHOMUYECKHUX
3a1a4

DKOHOMHYCCKHUX U
(bMHAHCOBBIX 3a]ad,
METOAbI aHaJIN3a
COLIMANIbHO-
PKOHOMHMYECKUX U

aHaJIM3a COLMAIbHO-
PKOHOMHYECKHUX ¥ (PMHAHCOBBIX
rmokaszareJsiel, IpoLeccoB 1
SIBJICHMH, TCHACHITUI UX

M3MCHCHMS COBPEMCHHLIC
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(bHMHAHCOBBIX
rokaszareJei,
TPOLIECCOB U SIBJICHUMH,
TeHICHIIUHA UX
M3MCHCHUS

IMHTCJUICKTYaJIbHbIC

CHCTCMbI, UCIIOJIB3YCMBIC ITPU
PEIICHNN DKOHOMHYECKUX 3a1ad4.
'YMeeT ¢ He3HAYUTEJIbHBIMHI
3aMCEcUYaHUAMM:

AHAJIIM3UPOBATh JaHHBIC,
HeO6XOI[I/IMBIe JJISL pEIICHUST
MMOCTAaBJICHHBIX ('I)I/IHaHCOBO-
PKOHOMHYCCKHUX 3a1a4.

I/IH(l)OpMaIII/IOHHO-aHaJ’II/ITI/I‘ICCKI/Ie

OIIK-3. Criocoben
AHATTM3UPOBATH U
COJIepIKaTEbHO
00DBACHATE
PUPOTY
PKOHOMHYECKUX
[IPOLIECCOB HA
MHUKPO- H
MaKpOypOBHE

OI1K-3.2
AHAITU3UPYET MOTUBEI
1 3aKOHOMEPHOCTH
MTOBEICHUS
YKOHOMHYCCKUX
CYOBEKTOB, CUTYyaIlN
Ha pa3IHMYHBIX
[PBIHKAX, THMHAMUKY
YPOBHSI LICH H
00BEMOB
TIPOU3BOJICTBA,
MpeIaraeT pereHus
TS TPOOJIEMHBIX
CUTyalui Ha
MHKPOIKOHOMHYECKOM
YpOBHE

3HaeT ¢ He3HAYUTEIbHBIMHU
3aMeYaHHsIMH:

OCHOBHBIE TEKYIIINE ITPOLIECCHI,
MPOUCXOJISIINE B MUPOBOH 1
OTEUECTBEHHOM IKOHOMHUKE.
'YMeeT ¢ HE3HAYNTEILHBIMHA
3aMeYaHHsIMH:

- HA OCHOBE OIMCAHUSA
SKOHOMHYECKHX ITPOIIECCOB U
STBIICHUIT TOCTPOUTH
SKOHOMETPHUYECKYIO MOJIETb C
MIPUMEHEHHEM N3y4aeMBIX
TEOPETUUECKUX MOJIETIEH;

- QHAJIM3UPOBATh COLIUABHO-
PKOHOMHYECKHE NPOOIEMBI U
MPOLIECCHI, TPOUCXOASIINE B
001LIeCTBE, U IPOTHO3UPOBATH
BO3MOXKHOE UX Pa3BUTHE B
OymymieM ¢ NpUMEHCHHUEM
M3y4aeMBIX TEOPETHIECKUX
MOJIENEH,

- IPE/ICTABIIATh PE3YIbTATHI
QHATUTHYECKOH pabOTEHI.

50 - 69
0aJI7I0B

«YAOBJIETBO
PUTEJIBHO»

OIIK-2. Criocoben
OCYILIECTBIIATh
cOop, 00paboOTKy U
CTAaTUCTUYCCKUU
aHaau3 JaHHBIX,
HEOOXOIUMBIX IS
peleHus
[TOCTABJIEHHBIX
DKOHOMUYECKHUX
3a71a4

OI1K-2.3 Hcnoms3yet
COBPEMEHHBIC METObI
cOopa, 00paboTKH U
aHaJIM3a IAaHHBIX [IPU
[peILIeHU U
[OCTaBJICHHBIX
PKOHOMHUYECKHX U
(bMHAHCOBBIX 33124,
METO/Ibl aHAIIN3a
COIMAJIEHO-
SKOHOMHYECKHX U
(hMHAHCOBBIX
MoKa3aTeseH,
MPOLIECCOB U SIBJICHUH,
TEHASCHINN UX
M3MEHEHHUS

3HaeT Ha 0a30BOM ypOBHe, C
omnoKamMu:

MHCTpYMEHTapuil 00paboTKH 1
aQHaM3a TAaHHBIX, IPH PEIICHUH
MOCTaBJICHHBIX YKOHOMHYECKHIX
1 (PMHAHCOBBIX 33124, METOBI
aHaJT3a COIMAaJIbHO-
YKOHOMHUYECKHX U (PUHAHCOBBIX
[oKa3aTeJiei, MpoIeccoB U
SIBIICHMH, TCHACHITUI UX
M3MEHEHHS] COBPEMEHHbIE
MHTEJJIEKTya bHbIE

CHCTEMBI, HCIIOJIb3YEMBbIE TIPH
[peIICHNN YKOHOMHYECKHX 3aj1ad.
'YMeer Ha 6a30BOM ypOBHE, €
omMoKaMm:

AHAIM3UPOBATH JIAHHBIE,
HEO0OXOIUMBIE JIJIS PeIICHHS
[OCTaBJICHHBIX (PMHAHCOBO-
PKOHOMHYECKHX 3371a4.

I/IH(I)OpMaLII/IOHHO'aHaHI/ITI/I‘IeCKI/IC

OIIK-3. Criocoben
AHAJIM3UPOBATH U
COJIepIKATENbHO
00BSACHATE
[IPUPOLY
PDKOHOMHYECKUX
[IPOLIECCOB HA
MUKpO- U
MaKpOypOBHE

OI1K-3.2
AHAJIU3UPYET MOTHBBI
1 3aKOHOMEPHOCTH
TIOBEJICHUS
PKOHOMHYECKUX
CyOBEKTOB, CUTYaIUH
Ha pa3JInYHBIX
[PbIHKaX, JMHAMUKY
YPOBHS IIEH U
00BEMOB

3HaeT Ha 0230BOM yPOBHe, €
olIUOKAMM:

OCHOBHBIE TEKYIIUE IIPOLIECCHI,
MIPOUCXOIAIINE B MEPOBOH U
O0TECYCCTBCHHOM YKOHOMHUKE.
'YMeer Ha 6a30BOM yYpOBHe, €
olIHOKAMM:

- HA OCHOBE OITMCAHHUS
PKOHOMHYECKUX MPOIECCOB U
SIBJICHUM TIOCTPOUTh

ba3oBbIii
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MIPOU3BOJICTBA,
[peularaeT peleHus
U1 IPOOJIEMHBIX
CUTyallUl Ha
MHKPOIKOHOMUYECKOM|
'YpOBHE

YKOHOMETPHYECKYIO MOJIEIb C
MIPUMEHEHHUEM U3y4aeMBbIX
TEOPETHYECKUX MOJEIEH;

- AaHAJIM3HUPOBATh CONUAIILHO-
SKOHOMHYECKHE POOIEMBI
MPOLIECCHI, TIPOUCXOASIINE B
oOIIeCTBE, ¥ IIPOTHO3UPOBATH
BO3MO)KHOE HX Pa3BUTHE B
OyzayIeM ¢ mpUMEHCHHEM
M3y4aeMBbIX TEOPETUUECKUX
MozeIeH;

- IPE/ICTABIIATh PE3YJIbTATHI
AHAITMTHYECKOH PabOTEHI.

MeHee
50
0aJ10B

«HEY10BJIETBO
PUTEJIBHO»

OIIK-2. Ciocoben
OCYIIECTBIIATH
cOop, 00paboTKy U
CTaTHCTHYECCKUI
AHAITN3 TAHHBIX,
HEOOXOIUMBIX ISt
pereHns
MOCTaBICHHBIX
HYKOHOMHYECKHX
Bagay

OIIK-2.3 HUcnonb3yeT
COBPEMEHHBIE METO/IbI
cOopa, 00paboTKH U
aHaTN3a TaHHBIX TIPU
[peIIeHIH
TTOCTaBICHHBIX
PKOHOMIYECKUX 1
(hMHAHCOBBIX 3a]ad,
METOJIBI aHAJIH3a
COIMaJIbHO-
PKOHOMHYECKUX U
(hMHAHCOBBIX
ToKazaTesen,
MPOLIECCOB U SIBJICHUMH,
TEHACHINN UX

He 3naeT Ha 6230BOM ypOBHe:
MHCTpYMEHTapHii 00paboTKH 1
aHaTN3a TAHHBIX, IPU PCIICHUH
MOCTAaBJICHHBIX 9KOHOMHYECKUX
1 (PMHAHCOBBIX 33734, METOIBI
aHaTN3a COIMAaIbHO-
SKOHOMHIYECKUX M (PHHAHCOBBIX
ITOKa3aTeJIe, IPOIeCCOB U
ITBJICHHH, TCHACHIINHN UX
M3MECHEHHSI COBPEMEHHbIE
MHTEJUICKTyaIbHbIE
MH()OPMaLMOHHO-aHATUTHIECKHE
CHCTEMBI, HCIIOJIb3YEeMbIE TIPH
[peIIeHNH YKOHOMHYECKHX 3aa4.
He ymeet Ha 6a30BOM ypOBHe:

N3MEHECHUS QHAITM3HPOBATH TaHHBIC,
HEOOXOJUMBIE IS PEILCHUS
MOCTaBJICHHBIX (YUHAHCOBO-
HPKOHOMHYECKHX 3a1a4.

OIIK-3. Cioco6en|OI1K-3.2 He 3HaeT Ha 6a30BOM YpOBHe:

AHATM3UPOBATH U
COJIepIKATENbHO
0OBSICHATD
puUpoay
PKOHOMUYECKUX
[IPOIIECCOB Ha
MUKPO- U
MaKpOypOBHE

AHaIM3UPYET MOTHBEI
1 3aKOHOMEPHOCTH
MOBEACHUS
PKOHOMHUYECKHX
CyOBEKTOB, CUTYaIHH
Ha Pa3IMYHBIX
[PBIHKAX, AMHAMUKY
YPOBHSI LIEH U
00bEMOB
MIPOM3BO/ICTBA,
MpeaaraeT pereHns
IS TTIPOOIEMHBIX
CUTyalUl Ha
MHKPOIKOHOMUYECKOM|
YpOBHE

OCHOBHBIE TEKYIIUE IPOLIECCHI,
MIPOUCXOAIINE B MUPOBOH U
0TEYECTBEHHON YKOHOMHUKE.

He ymeeT Ha 6a30BOM ypOBHe:
- Ha OCHOBE OIIMCAHHUs
PKOHOMHUYECKUX MPOIIECCOB U
SIBJICHUI TIOCTPOUTH
PKOHOMETPUUYECKYIO MOJIEIB C
MPUMEHEHUEM H3Y9aeMBbIX
TEOPETUYECKUX MOJIENIEH;

- aHAJIM3UPOBATh COLUAIIBHO-
SKOHOMHYECKHE MPOOJIEMBI U
MIPOLECCHI, IPOUCXOSAIIUE B
00I1IeCTBE, U TPOTHO3UPOBATH
BO3MOKHOE MX pPa3BUTHUE B
OyayIeM ¢ MpUMeHEeHHEM
M3y9aeMBIX TEOPETUIECKUX
MOJIENEH,

- IPEICTaBIATh PE3YIbTATHI

KoMmnerennnn
He
copMupoBaHbI

AHAJTUTHYECKOH paboTHI.
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