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I. OPTAHU3AIIMOHHO-METOINYECKHWI PA3JEJ

eap 1 3a7aun 0CBOEHUS JUCIHUILINHbBI

Henpro auctuiuinHbl «MapKeTHHI» SBIIAETCS MPUOOPETEHUE O0YYarOIIUMHUCS
HEOOXOIUMON KBaTH(PHUKAIUU AJI1 MOHUMAHUS CYIIHOCTH MapKETHUHTa, €ro PO U
MeCTa B JEATENBHOCTH MNPEANPUATHSA, B KA4E€CTBE MHCTPYMEHTA IO JTOCTHMIKECHHIO
OusHec 1ened TOpeanpusThs, pPYKOBOJCTBYSCh BOIPOCAMH  YIOBIECTBOPEHUS
noTpeOHOCTEH MoTpeduTeNel B yCIOBUSIX KOHKYPEHTHOM CpeIbl.

3agaun JUCHUILTMHBL « Mapremuney:

— (opmMupoBaHUIO  3HAHWI, YMEHHH © HABBIKOB B  MAapKETHHTOBOM
IJIAHUPOBAHUM, OTOOpPE IEJIEBBIX PBIHKOB, MOJATOTOBKE W MPHUHATUU pEUICHUN B
TOBAPHOM, IECHOBOU U PACIIPEAEIUTEILHON TOJIUTUKE;

— (opMHUpPOBAaHUIO YMEHHUI MCIOJB30BaTh MAPKETUHT B PA3IMUHBIX OTPACIAX U
cdepax AesaTeIbHOCTH;

— (opMHpOBaHUE IEIOCTHOTO MNPEACTAaBIECHUS 00 HU3YYEHUH TEOPETHUYECKUX
OCHOB MAapKETHHIa;

— O3HAaKOMJIEHHE C MPUKIAJHBIMU METOJIaMA MAapKETHHIOBBIX MCCIEAOBAHUI Ha
MUKpPOYpPOBHE;

— (opmHupoBaHHE HABBIKOB HCCJIENOBAaHUS NpodJeM U OCOOEHHOCTEU
OpraHM3al U IJIAaHUPOBAHUS MAapKeTHHra Ha NpeanpusTuax (OpraHu3alusix,
(bupmax) pa3IUUHbIX OTPACIEH SKOHOMUKHY;

— (opMHpOBaHUE CIIOCOOHOCTEH OLIEHKH KOHKYPEHTOCIOCOOHOCTH TOBapa u
KOMITaHHH;

— (opmupoBaHUE MPEACTABICHUS O MEXaHU3MaX MEXIYHAPOIHOIO MApPKETHHIa;

— (¢opMHUpOBaHUE 3HAHWM B 00JIACTM TPUMEHEHUS MPABOBOM W HOPMATUBHOMU
0a3bl B OpraHU3aliil MApKETUHIOBOM JEATEIbHOCTH;

— (opMHpOBaHME YMEHHSA HCHOJb30BaTh COBPEMEHHBIE METOJbl cOOpa,
00pabOTKM W aHajdu3a JaHHbIX MpPU PEUICHUU TIOCTABJIECHHBIX 3KOHOMHUYECKHX U
(VMHAHCOBBIX 3a/lay, METObl aHAIN3a COLUAIBLHO-DPKOHOMHYECKMX U (PUHAHCOBBIX
MOKa3aTeseu, MPOLECCOB U SBJICHUMN, TEHJACHIIMN X U3MEHEHUS.

— (opmupoBaHUE YMEHUS NPEICTABISITh PE3YJIbTaThl AaHATUTUYECKON PabOTHI.

MecTo IMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrPaMMbl

Huctunnuna «MapkemuHey, OTHOCUTCS K 0043amenbHOU Yacmu y4ebHo20 niaud.

O0beM TUCHMILVIMHBI U BUABI y4eOHOH padoThI
Tabmmma 1



Bcero yacos nmo ¢popmam 00yueHust
IToxazarenn o0beMa JHCHUILIMHBI ouno-
ounas % 3aounan™
3a04nan
O6beM AUCUMILTUHBI B 3a4ETHBIX €IUHUIIAX 43ET
OO6beM AUCHMIUIMHBL B aKaJl.9acax 144
[IpoMexyTouHast arTecTanus: 3auem c 3auem c
dbopma OYEeHKOU OYEeHKOU
KonTakTHasi pabora o0yyaommxcs ¢ 42 30
npenoaaBarteneM (KoHTakT. yachl), Bcero:
1. AyautopHas pabora (Ayx.), akaj. 4acoB 40 28 -
BCEr0, B TOM YHCIIE:
e JICKIUU 18 14 -
® [IPaKTUYECKUE 3aHATHUS 22 14 -
e 1abopaTopHbIC 3aHATHS - - -
B TOM YHCJIC TPAKTHYECKAs MOJATOTOBKA - - -
2. UnauBuayanbubie KoHCcynbTanuu (UK) B - -
3. KonTakTHas paboTa mo npoMexyTo4HON 9 2 -
arrecrauuu (Karr)
4. Koncynpranus nepen sx3ameHom (K9) - - -
5. KonTakTHas paboTa mo npoMexyTo4HON - -
aTTeCTAlllU B TIEPHOJ] 9K3. CECCUU / CECCHH -
3a04yHUKOB (KaTT?K)
CamocrosTenbHas padora (CP), Bcero: 102 114 -
B TOM YHUCJIE:
® caMoCTOsITeNbHas paboTa B EPUOJT IK3. ) - -
ceccun (CPak)
e caMmocrosTenbHas pabota B cemectpe (CPc) - - -
B TOM YHCJIE, CAMOCTOSITeIIbHAs paboTa Ha - -
KYPCOBYIO paboTy
e u3yuenue JOP 30 30 -
e U3yuYeHHE OHJIAWH-Kypca WM €T0 YacTH - - -
®  BBINIOJIHEHUE WHIUBU Ty JTbHOTO H/HITH 20 30 -
TPYOIOBOTO MPOEKTa
®  710020MOBKA OOKIAO0E 12 12 -
® peuieHue Kellc-3a0anutl 20 20
®  10020Mo6Ka Icce 10 12
® U Opyeue 6uobl 10 10

*PacnpedeneHue 4aco8 nO O0YHO-3A0YHOU/ 3A0YHOU (hopmam O00VHeHUs, OCYWeCmBIsLencsl
Gaxkynememom, peanuzyrowum oopazoeamenvuyro npoepammy no Hanpasieruio 38.03.01 Sxkonomuka




HepequL IVIAHUPYEMBIX PE3yJabTaTOB Oﬁy‘lEHI/IH o ITHCHOMIIJIMHE

Tabnuma 2

DopmupyeMbIe
KOMIIeTEeHIIUH
(k00 u Haumenosanue
Komnemenuyuu)

NHIUKATOPBI 10CTHKEHUS
KOMIIeTeHI Ui
(k00 u naumenosanue
uHOUKamopa)

PesynbTaTnl 00y4yeHus (3Hanus,
yMeHus)

OIIK-2. Cnocoben
ocyuecmensimo coop,
0bpabomxy u
CMamucmuyeckull aHaau3
OAHHBIX, HEOOXOOUMBLX OIS
pewenust NOCMAaeIeHHbIX
OKOHOMUYECKUX 30004

OIIK-2.3 Hcnonvzyem
cospemenHble Memoobl coopa,
0bpabomku u ananuza
OQHHBIX NPU peuteHul
NOCMABIEeHHbIX
IKOHOMUYUECKUX U
Qunancoswvix 3a0ay, Memoovl
AHAU3A COYUATILHO-
IKOHOMUYECKUX U
QurarcosbIX nokazameinel,
npoyeccos u sgneHul,
MEHOEHYULL UX USMEHEHUS]

OIIK-2.3 3-1. 3naem
WHCTpyMEHTapuii 00paboTKu U
aHaIM3a JaHHBIX, TP PECIICHUH
IMOCTABJIEHHBIX YKOHOMHYECKUX U
(hMHAHCOBBIX 3a/1a4, METOBI aHATN3a
COIHUATEHO-?)KOHOMHMYECKUX U
(hPMHAHCOBBIX MOKa3aTelNeH, IPOLeccoB
W SIBJICHHUH, TCHICHIMH NX N3MCHCHUS
COBpPEMEHHBIC MHTEIUIEKTYaIbHbIE
MH(POPMAITMOHHO-aHATUTUICCKHE
CHCTEMBI, HCITOJIb3yeMbIe TIPH
peIIeHIN S5KOHOMHYCSCKHX 3aad.

OIIK-2.3V-1. Ymeem
aHaJ'II/I3I/IpOBaTI> JaHHBIC,
HEO0OXOUMBIE JIJIS pEIIeHUS
IIOCTABJICHHBIX q)HHaHCOBO'
9KOHOMHYCCKHUX 3a1a4.

OIIK-3. Cnocoben
AHATUBUPOBAMDb U
cooepaoicamenbHo 00bACHAMb
npupooy IKOHOMUYECKUX
npoyeccos8 Ha MUKpo- u
MAaxpoyposHe

OIIK-3.2 Ananuzupyem
MOMUGHL U 3aKOHOMEPHOCIU
noseoeHUs: IKOHOMUYECKUX
cybvekmos, cumyayuu Ha
PA3UYHBIX PHIHKAX, OUHAMUKY
VPOBH5 YeH u 00bemos
npou3eoocmaea, npeoiazaem
peuieHus 0l NpoOIeMHbBIX
cumyayuu Ha
MUKPOIKOHOMUUECKOM YPOGHE

OIIK-3.2 3-1. 3naem ocuoBHbIe
TEKYIIHE TPOIIECCHI, TIPOUCXOISIINE B
MHPOBOW U OTEUECTBEHHOMN
9KOHOMHUKE.

OIIK-3.2V-1. ¥Ymeem una ocuose
OIMCaHUs SKOHOMUYECKHUX MTPOLIECCOB
Y ABJIEHHHI OCTPOMTH
SKOHOMETPHUUECKYIO MOJIEID C
NPUMEHEHUEM M3y4aeMbIX
TEOPETHUECKUX MOJIETIEH

OIIK-3.2Y-2. Ymeem
aHaAJIM3UPOBATH COLUATBHO-
9KOHOMHYECKHE TPOOIIEMBI U
MPOIIECCHI, MPOUCXOIAIINE B
o011ecTBe, ¥ MPOrHO3UPOBATh
BO3MOXKHOE MX Pa3BUTHE B OyayIIeM C
MPUMEHEHUEM HU3y4acMbIX
TEOPETUYECKUX MOJICIIEH.

OIIK-3.2V-3. Ymeem npencrapisth
PE3YJIbTAThI AHAJIMTHYECKOMN pa6OTLI







1. CONEPY)KAHUE JUCHMIIIAHBI

3Tanbl GOPpMUPOBAHNS M KPUTEPUH OLleHUBAHHUS CPOPMHUPOBAHHOCTH KOMIIETEH M

Tabnuma 3
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Cemectp 3
Paznen 1. «Cymnocme u 380110yusn mapkemunzay
1. | Tema 1. IIpouecc co3nanus U TOHECEHUs OIIK-2.3 | OIIK-233-1 | O., Nu.n.,I'p.a.,
HeHHoCTeii 10 oTpeduTeIeii. 1 1 - | - (10 12 OlK-23 V-1 | T'p.n. T. II.
Teopetuueckue OCHOBBI MapKETHHTA.
Onpenenenne MapkeTuHra. CyIIHOCTh KaTe€ropuil:
HyX[a, HOTPEOHOCTb, CIIPOC, TOBAp, 0OMEH, PhIHOK,
c/ienka. OBOJIOLMS MapKETHHIOBBIX KOHIETILIUH.
Codepbl IpUMEHEHUS] MAPKETHHTA.
CoBpeMeHHbIE TEH/ICHIIMHU B Pa3BUTHH MAapPKETHHTA.
MapKkeTHHI Kak MHCTPYMEHT CO3/1aHUsl IEHHOCTEN U
CTOMMOCTH JJ1sl Komnanuu. HoBast mapaaurma
MmapkeTuHra. Mcrnonbp3oBaHre MapKeTHHTa KaK
cpencTBa (OPMUPOBAHUS JOSIIEHOCTH
NOTpeOuTENe! U CO3AaHuUs HEeMaTepHaIbHOTO
Karuraia.
2. | Tema 2. MapkeTunrosasi cpeaa. AHaJIu3 OIIK-3.2 | OIK-3.2.3-1 | O,, Nu.n.,Ip.o.,
KOHKYpeHTOB. CTpaTernyeckue KOpnopaTupHubie | 2 1 - - 10 13 I'p.n. | T.K. )|
U MapKeTHHroBble pemeHusi. [loBenenue OIIK-3.2. V-1
norpeduTenei
CrpyKTypa MapKETHHI'OBOW Cpeabl MpeATpHsTHA.




BuemHsss  Makpo  cpema:  aeMorpadguyeckue,
KyJbTYpHEIE, SKOHOMHUYECKHUE, MIPUPOHEIE,
reorpaduueckue, TEXHOJIOTUYECKUE,
MOJIMTHYECKKE, TPaBOBble M 1p. (HaKTOPHL.
Bruemnsis MHKPO cpena: MOTpeOuTENH,
KOHKYPEHTHI, IMOCTAaBIIHKH, MTOCPETHHKH,
00IIIeCTBEHHBIE OPTaHNU3aIIH.

OCHOBHBIE THITHI KOHKYPEHTHBIX PHIHKOB. BHITBI
KOHKYpeHIWH. L[eHOBbIE 1 HEIIEHOBBIE METOBI
KOHKypeHUuU. KoHKypeHTHast cpefia U MPUHLUIIBI
e€ aHamM3a.

MapkeTHHI Kak YIpaBJeHYecKass KOHIICTILUS.
CBs3b  KOPHOPAaTUBHBIX M MapKETHHIOBBIX
ctpateruil.  KopmopaTuBHBIE  MapKETHHTOBBIC

CTpaTeruun KaK porece COTJIACOBaHUS
UCTIONIB30BAHUSI  PECYpCOB  TPEATIPHATHS B
COOTBETCTBUH c TpeOOBaHUIAMHI PBIHKA.
®dopmupoBaHHUe KOPIIOPATHBHOM MOJIeIH

CTPaTErnuecKOro IIaHMPOBAHMS.
Juarnoctuueckue monenu u Matpuisl. (BKT,
MaxkKwun3u, Aacodda, [Toprepa). [Toprdenbabie
ctpaterun. Ctpareruu pocra. KoHKypeHTHBIE
CTpaTeTHH.

IloBenenne moTpeOuTENEH: HYXIBl, CTHMYJIHI,
MOTHBBI, BBITOZBI, BEIOOP, YIOBIETBOPEHHOCTb.
MoTHBaIOHHbIE MOJICTIH TIOBE/ICHUS
norpeoureneir. Koncromepusm. 3ammra 1mpaB
MOTpeOuTEeNeH.

OcobOeHHoct!  ToBeAeHUST  moTpeduTenei  or
OpraHu3anuil.

Tema 3. IesieBble poinku. CerMenTanus u
MO3MIIMOHNPOBAHUE.

ITonsitue meneBoro poiHKA. CerMeHTAIIMOHHBIN
MOJXOA K BBIOOPY IEJEBBIX pPHIHKOB. Kpurepuu
CerMeHTaluu: COLIMAJIbHO-9KOHOMHUYECKHUE,
JneMorpagpuuecKue, reorpapuyuecKue,
ncuxorpaduveckne, MoBeneHYeckue. Kpurepuu
BBIOOpa  IICNICBBIX  PBIHKOB. ATperupoBaHHa,
muddepeHIrpoBaHHas, KOHUEHTPUPOBAHHAS
CTpATEeruH.

12

15

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

T. K.

Nu.n.,Ip.a.,




OneHka  €MKOCTH peiHKa.  OOmue U
crenuduyeckue MEeTOAbl M3MEPEHUs M OLEHKH
crpoca Ha  TOBapbl  KPAaTKOBPEMEHHOTO U
JUTUTENBHOTO TI0JIb30BaHMA. Pacdérsl 10mM phIHKA
NPEANPUATHS Ha IIEJIEBOM CETMEHTE.
[No3umonnpoBanne Kak porecc
HOTPEOUTENBECKOTO BOCIIPUATHS LIEHHOCTH
TOBapa/yCIIyTd 10 WX NMPEUMYIIECTBaM M BBITOJaM
OTHOCHTEJIFHO KOHKYpPEHTOB. Kputepun u MeTozp!
MO3UIIMOHUPOBAHUSL. [MocTpoenue KapThl
BOCHIPUSATHSI.

[ToHsITHE O KOMILIEKCE MapPKETHHIOBBIX
MHCTPYMEHTOB (KOMIUIEKC MapKeTHHIa): TOBap,
1LIeHa, paclpeiesieHNe, IPOIBIKEHUE.

Paznen 2. «Hucmpymenmor mapkemunzay

Tema 4. MapkeTHHI0OBbBIE pellieHHs! 10 TOBAPY.

Tosap B CUCTEME MapKETHHTA.
MynbpTHaTpuOyTHBHAS MOJIENIb ToBapa. basoBas u
Jno0aBjeHHAss  TOJIE3HOCTh.  PallMOHAjIbHBIE W
SMOIIMOHAIBHBIC  COCTABJIIONIME  IOJIC3HOCTh
TOBapa.

Bzaumocss3b MapKETUHTOBOI i
TIPOM3BOJICTBEHHOM dhyHKIIH TIPEIIPUSITHSL.
Knaccudukamus TtoBapoB. JKU3HEHHBIH — ITHKII
ToBapa. MapKETHHTOBBIE PEIICHUS Ha Pa3IUIHBIX
JTanax XU3HCHHOTO [IUKJIa TOBAPOB.
®dopMmupoBaHue TOBapHOTO aCCOPTUMEHTA,
MOHATHE O TPOXYKTOBOW muHWHU. [loHATHE O
KOHKYPEHTOCIIOCOOHOCTH M MPUOBUIFHOCTH TOBapa.
Touka 6€3yOBITOYHOCTH.

PaspaboTka W BBIBEIGHHE HA pPBIHOK  HOBBIX
ToBapoB. Mcmosb3oBaHWe WHHOBaUUi. MeToabl
PBIHOYHOIO TECTUPOBAHUSI HOBBIX TOBApOB.
TexHonorus co3ganusi ToBapHOH Mapku. OCHOBHbIE
peuleHnsT MO MCIMOJIb30BAHUIO TOBAapHOM MapKH.
ITonsTue o  Openpe, OpeHmuHre,  OpeHu-
MEHE/DKMeHTe. MapouHble cTpaTeru.  YIaKoBKa
TOBapa. DyHKITIN YIaKOBKH. CepBucHoe
00CIyKMBaHHE.

- - 12

16

OIIK-3.2

OIIK-3.2. 3-1

OIIK-3.2. V-2

I'p.n.

T. K.

Nu.n,I'p.a.,

.

10




Tema 5. MapkeTHHrOBbI€ PelIeHH 0 IeHe.

Ilonumanue ULEHbl Ha MApKETUHIOBOM YpPOBHE.
Crparernyeckue W TaKTHYECKHE MapKETHHTOBEHIC
peueHus no 1eHe. [loHsATHE LEHOBOW MNOJUTHUKHU
MpeANpUITHS.

YcraHoBieHME  IIEH  HAa  HOBBIE  TOBaphl.
YcraHoBlieHME 1LI€H B paMKax  TOBapHOTrO
accopTuMeHTa. LleHoBas JUCKpUMHHALIMS.
OpueHTaluuu Ha 3aTpaThl, CIIPOC U KOHKYPEHTOB B
YCTaHOBJICHHH 0a30BOTO YPOBHS PHIHOYHBIX IICH.
Meronpl  ompeneneHuss  LEHbl  «3aTparthl  +
IpUOBUTE». MeTOIbI OIIEHKU 3JIACTUIHOCTHU CIIpOca
U BOCIHPUHUMAEMOM  LIEHHOCTH. MeTobt
ompeneNeHus] KOHKYpeHTHBIX IieH. OOpaTHbIi
MOPSIOK IIEHOOOpa30BaHUS.

Hcnonbs30BaHNE «IICUXOJIOTMUYECKUX» METOJOB MpPHU
YCTQHOBJIEHUM  KOHEYHBIX  pPBIHOYHBIX  IIEH.
[lenoBbie BOMHBI W uXx mochencTBusi. llonsTue
JIEMITUHTA.

[TopneprxaHue, NOBBIIIEHUE U CHUYKEHUE II€H.

12

15

OIIK-3.2

OIIK-3.2. 3-1

OIIK-3.2. Y-3

I'p.n.

T. K.

Nu.n.,Ip.o.,

TeMa 6. MapkeTHHIOBbI€ PelIEHHUST 10
pacrpe/ie/ieHUIO.

MapkeTUHroBbIE ¢byHKIMN KaHaJioB
pacmpeeNneHusl. ObecrieueHue  JOCTYIHOCTH
TOBapOB KOHEYHOMY MOTPEOUTEIIIO.

Kpurepuu (dbopmupoBaHus KaHaJloB

pacnpeneneHus. Buabl M y4acTHHKM KaHaJOB.
Opranmzanuonasle  ¢opMbel.  OxBar  phIHKA
KaHasnaMu pacnpejenenus. [lokasarenu oxsaTta.
Toprossle nocpenHUKH. MapKEeTUHIOBBIE PEHICHUS
B PO3HUYHOI U ONTOBOI TOprosie. MapKkeTUHroBast
JIOTUCTHKA.

Kondmukter B KaHajax pacnpeneneHus.
MapkeTHHT OTHOIIEHUH.

Opranuzanus MPOJAK. Mepuennaiizusr.
®panuaiizuHr. [IpsamMoil MapKeTHHT.

Internet — mapkeTHHr. DIEKTPOHHAS TOPTOBIIS.
MapkeTuHroBast J0OrHCTUKA, OCHOBHbBIE
HaNpaBJIEHUs] MAPKETHUHIOBOM JIOTHCTHKH,
KOHLICMIINY MapPKETUHTOBOH JIOTUCTHUKH.

10

13

OIlK-2.3

OIIK-2.3 3-1

OIIK-2.3 V-1

I'p.n.

T. K.

Nu.n.,I'p.a.,
J1.
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Tema 7. MapKeTHHIOBbIE pellieHHsl 110 OIIK-2.3 | OIIK-2.33-1 | O,, Nu.n.,Ip.o.,
KOMMYHHMKAIUAM U B3aHMOOTHOIIEHHSIM. 1 2 |- - 10 13 I'p.n. | T.K. .

OIIK-2.3 V-1
MapKeTHHTOBbIE PELICHHUS 10 JOCTIKEHHIO 0XBaTa
neneBoid aynuropud. KoMMyHUKAaTHBHas MOZEIb.
KommyHukaTuBHble cpenctBa. MHTErpupoBaHHBIE
MapKETHHTOBbIE KOMMYHHUKALIUH.

BesnuyHble KOHTAKTBI. MapKETHHIOBBIE DPEIICHHS
O peKIame.

Jlu4yHbIE KOHTAaKTHl. YTpaBICHUE INEPCOHATHLHBIMU
MPOJaXKaMH.

CrumynupoBanue ciipoca. PopMHUpOBaHUE UMUIKA
KOMITaHHH W TOBapa.

Opranuzanus cBsizeil ¢ 00IIeCTBEHHOCTHIO.

Lenu 1 conepxanue MapKETHHTOBBIX IPOTPAMM I10
HPOJBIPKEHNUIO, (HOPMHUPOBAHMUIO JIOSUTBHOCTH,
YCTaHOBIICHHIO TOJTOBPEMEHHBIX B3aNMOBBITOTHBIX
NapTHEPCKUX OTHOLICHUH C KIIMEHTaMH,
MOoCTaBIIUKaMH, MOCPEAHUKAMU, THBCCTOPAMU,
HCCJICAOBATCIIbCKUMHA U y‘-Ie6HI:IMI/I 3aBCIACHUAMMU.
Texnonorus MIIO. CRM-cuctema. BHyTpeHHuit

MAapKETHHT.

Paznen 3. «Ynpasnenue mapkemunzom»
Tema 8. Opranuszanus MapKeTHHTA. 8 OlK-3.2.3-1 | O,, Nu.n,I'p.o.,
MapKeTHHIOBOE IJIAHUPOBAHHE. 1|2 - |- |10 13 OIIK-3.2 Ipa | T.K | 1.
DKOHOMHYECKASI OLEHKA MAPKETHHIA. OIIK-3.2. V-1
3agaqn u CTPYKTYpa MapKeTHHTOBOi

YIPABJIEHYECKOW CUCTEMBI KOMIIAaHUMU.
IlpuHiuner  GopMupoBaHUS  OPTraHU3AIMOHHBIX

CTPYKTYp yTpaBJICHHS.
B3anmocBs3b TMOHATHIA: (YHKIMS MapKeTHHIa —
cUCTeMa MapKeTHHra — CiIy)X0a MapKeTHHTa.

@OyHKIMOHANIBHBIE CBSI3M MapKeTuHra. THuIoBoe
TIOJIO’KEHHE O CITy’KOe MapKeTHHTa.

OcHOBHBIE  O0SI3aHHOCTH  PAaOOTHUKOB  CITY>KOBI
MapKeTHHTa. OpraHu3annuoHHbIe CTPYKTYPbI
ciyx0b1.  Tlombop mepconana. TpeGoBaHus K
CIEUATINCTaM MapKETHUHTA.

12




Cuctema  CTpaTeTMUeCKMX U OIEPaTUBHBIX
MapKeTHHIOBBIX IUIaHOB. OCHOBHBIE (DMHAHCOBBIE
U MapKeTUHTOBBIE IOKa3aTelH JAEATe]IbHOCTU
KOMITaHHH.

Mertoasl aHamM3a W OIEHKH MAapKETHHTOBBIX
BO3MOXHOCTEM  komnaHuu.  DopMmyaupoBaHue
LHene  MapKeTHMHroBoro  IutaHa.  [IpunHsatue
CTpaTeTHUECKUX pemeHuil. Pa3paboTka r1uraHa
MapKETHHTOBBIX MEpOTNPUATHH. Orenka
MapKEeTUHIOBOI'O TJIaHA.

VHBecTUIIOHHAs CYLTHOCTh 3aTPaT Ha MapKeTHHT.
Mopenu (rHAHCHPOBaHUS MapKEeTUHTOBOM
JeATEeIIbHOCTH.

CymHOCTF M BHIBI MapKETHHIOBOTO KOHTPOJIS.
ITokazarenu KOHTPOJISL. BuyTtpennuii
MapKETHUHIOBBIH  KOHTpoJb.  CrpaTerndyeckuit
KOHTposb. OnepaTtuBHbI KOHTPOJb. KoOHTpoOib
npuObIIbHOCTH.  KOHTPOIh  KOMMYHHKaTHBHOMN
3¢ (eKTUBHOCTH.

He3zaBucumblii  BHEmIHMI  ayAMT  MapKETHHTa.
Amnanus 000CHOBaHHOCTH MapKETHHTOBBIX
pemieHWH.  AHAIW3  CHUCTeMbl  IUIAHHUPOBAHUSA
MapKeTHHTA. Amnanus MapKEeTHHTOBOH
MHQOPMALMOHHOW CHUCTEMBI. AHAJINW3 OPraHU3aLUU
MapKeTHHTa Ha MPEIIPUSITHH. Amnanus
3¢ PEeKTHBHOCTH MapKETHHIOBOM eI TEIbHOCTH.

OIIK-3.2

OIIK-3.2. 3-1

OIIK-3.2.Y-2

I'p.n.

T. K.

Cuctema cOaTaHCUPOBAHHBIX MoKa3aTesnen
MapKETUHIOBOM JEATENLHOCTH.

OnueHka >pPEKTUBHOCTH MapKETHHTOBBIX PEIICHUI
C TOMOLIBK TOKa3aTeNs 4YHCTOW MpPHUBEJEHHOU
CTOUMOCTH.

Pacuer cpoka OKkymaemMoCTH  MapKETHHTOBBIX
MPOEKTOB.

Pacuér penTabebHOCTH MHBECTHIINN B MAPKETHHT .
Meronbl OLUEHKHM CHJIBI U CTOMMOCTH TOBapHOMH
MapKH.

MeTomp! OIIeHKH MTOTPEOUTETECKOTO KalTuTaa.
MeTo/16l OIICHKH MOTPEOUTENILCKOTO KaITUTaIa.

OIlK-2.3

OIIK-2.3 3-1

OIIK-2.3 V-1

I'p.n.

*

p-a.3..

Tema 9. MapkeTunrosoe uH(GoOpMaNHMOHHO-
aHAJTUTHYeCcKoe o0ecnevyeHue.

MapketuHroBast  MHQOPMAIIMOHHO-aHATUTHIECKAs

OIIK-3.2

OIIK-3.2. 3-1

OIIK-3.2. YV-3

I'p.n.
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cucremMa. BHemrHMe U BHYTpPEHHUE MCTOYHHUKHU
undopmanmn. HccnenoBarenbckas HHGOpMAIHS.
[epBuuHass u BrOpHuHas uHpopManusi. Buumel n
METOJIbl MapKETHHIOBBIX McciemoBaHuil. [Ipouecc

MapKETHHTOBOTO HCCIIEJOBaHHS.
OpraanzanoHHbBIe GOPMBI U CIIOCOOBI TPOBEACHUS
MapKETHUHTOBBIX HCCIIEI0BAHUM. IIpoGmemsr
TUTAaHAPOBAHUS u (uHAHCHPOBAHNUS

MapKETHHTOBBIX HCCIIEIOBAHHUH.

KauecTBeHHBIE U MOTHBAI[IOHHBIE HCCIIEIOBAHMUS.
®Dokyc-rpynmna. DKCIepTHbIE OLIEHKH.
KonmuecTBeHHble uccienoBaHus. BpibopouHble
o0crenoBaHus. O6ocHOoBaHHE BBIOOPKH.
AHKeTHpOBaHUE.

Mertonpl aHanmu3a JaHHBIX. AHAIN3 BPEMEHHBIX
PpsLIIOB. Perpeccus " KOPPEISLHSL.
[IporxHo3uposanre. MHOroMepHOE IIKAINPOBAHHE.
[TanenbHBIC HCCIIEJOBAaHMS MOTpeOuTENEH,
TOPTOBIIH, PEKJIAMBI.

Pazoen 4. «<Mapxemunz ¢ ompacaax u cghepax oeamenvnocmuy

Tema 10. Mexaynapoanblii  MapKeTHHT. OIlK-2.3 | OIIK-233-1 | O, Amn.o.
MapKeTHHT yCIIyT, 2 1 - - 3 6 I'pn.| T.
MAPKETHHT HEKOMMEPYECKUX CYyObeKTOB. OIK-2.3 V-1

OcobeHHoCTH MEIK/LY HAPOTHOTO PBIHKA.

OKCHOPTHBIN MapKETHUHT. MapkeTuHr

MEKIYHAPOIJHOTO COTPYIHUYECTBA. [ 100ANBHBIN

MapKETHHT.

Crparerun MESK Ly HAPOTHOTO MapKETHHTA.

Crpareruu BBIXOAa Ha 3apyOeKHBIE PHIHKH.
ToBapHasi, 1eHOBas,  pacHpeleNnuTeNbHas U
KOMMYHHKATHBHAsl MOJHTHKA B MEXIyHAPOIHOM

MapKeTHHIe
OcobeHHOCTH pBIHKA YCIyT. TeppUTopuanbHas OIIK-3.2.3-1 | O., Amn.o.
CerMeHTalus, JOKaJbHEIMH Xapakrtep. Crenuduka 2 1 - - 3 6 OIIK-3.2 I'p.n. T.

mporiecca  MPOU3BOJICTBA W MOTPEOJICHUS. OIIK-3.2. V-2

CoBokymnHoe mpemoxeHue yciyr. OcoOeHHOCTH
ycayr.  XapakTepuUCTHKM — YCIyr W 33Ja4d
MmapkeTnHra. CTanaapT 00CITyKHBaHHS.

Knaccudukarus YCIyT. Kpurepun
KJIacCH(UKAIINM: MOTHB IIOKYIIKH, IIPHCYTCTBUE
NOTPEeOUTENsI, HENPEPHIBHOCTh OTHOIICHHUH, opMma




apeHnsl W mpaBa jocryna. Ilpouecc Beibopa u
OLICHKH IOTPEOUTEISIMU TOBAPOB M YCIIYT.

OneMeHTHl KOMIUIEKCa MapKeTHHra YCIyr u
JOTIOTHUTENBHBIC 3JIEMEHTHI. IIEPCOHAJ, IPOIECC,

MaTepHaIbHOe JI0Ka3aTebCTBO, Ka4ecTBO
00CITy)KNBaHUSL.
Paznuuns MEXKITY HPOLIECCOM OLICHKU

MOTPEOUTEISIMHA TOBAPOB H yCIYT.

Oxupganus TOTpedUTeNlell W OIEHKa KadecTBa
YCITyT.

Meroauka  onenku — kadectBa  SERVQUAL.
AJIbTepHATHUBHBIC MOJICIH OICHKU Ka4yecTBa YCIYT.
OpraHu3anydyd MapKeTHHTa B cepe yciyr.
CyIIHOCT®, CyOBEKTHI u 00BEKTHI
HEKOMMEpUYECKoro  mapkeTunra.  OcoOeHHOCTH
MOBEJICHUS IEJIEBBIX TPYII HEKOMMEPYECKOTO
MapKeTHHTA.

Crparernu M HWHCTPYMEHTapUil HEKOMMEPYECKOTO
MapKeTHHTA.

[MaptHEpCcKue OTHOIIIEHMS HEKOMMEPUYECKUX
CyOBEKTOB.

MapkeTuHr conuaabHO 3HaYUMBbIX UIIeU U
POTPaMM.

Hmozo

18 | 22 | -

102

142

Dopmol yueOHbIX 3A0AHUI HA AYOUMOPHBIX 3AHAMUAX

Onpoc (0O.)
I'pynnosas ouckyccus (Ip.o.)

(Doprl meKyuieco KonmpoJia:
Tecm (T.)

Pacuemno-ananumuuecxue 3adanus (p.a.3.)
Keiic (K.)

Dopmol 3a0anuil 0711 MEOPUECKO20 Pelimuna

HUnousuoyanvhwiti u/unu epynnosoti npoexm (Uun.n./I'p.n.)
Occe/ooknao (3., /.)

Ananumuyeckuii 0630p (An.o.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCIIUIIJINHBbI

PEKOMEHAYEMAS JIUTEPATYPA

OcHoBHas JMTEpaTypa:

1.  Mapkerunr: Yueonuk / b.A. ConoBreB, A.A. Memkos, b.B. Mycaros. M.: HUL] UHD®PA-M,
2016. - 336 c.: 60x90 1/16. - (Beicuice oOpa3oBanue: bakanaspuar) (Ileperiér 7b11) ISBN 978-5-
16-003647-2 Pexxum mocryma: http://znanium.com/catalog/product/536868

JlomoJIHUTEeIbHAS JINTEPaTypa:

1.  Mapketunr ToBapoB u yciyr: Yuebnoe nocobue / A.B. Jlykuna. - 2-e u3zz., gomn. M.: @opym:
HUIL] UHDOPA-M, 2013. - 240 c.: 60x90 1/16. - (Ilpodeccuonanproe obpazoBanue). (0010XkKKa)
ISBN 978-5-91134-770-3 Pesxxum noctyna: http://znanium.com/catalog/product/412829

2. MapkeTuHr TOBapoB U ycuyr : yded. mocobue / A.B. Jlykuna. — 2-e u3g., gom. — M. :
OOPYM : UHOPA-M, 2017. — 239 c. — (Cpennee npodeccuonansnoe odpasoBanue). - Pexum
noctyna: http://znanium.com/catalog/product/757837

3. Mapketunr: yuebuux/ ConosneB b.A., MemkoB A.A, Mycaros b.B. M.: HUL| UH®PA-M,
2017. - 336 c.: 60x90 1/16. - (Beicmiee obpazoBanue: bakanaspuar) (Ileperuiér) ISBN 978-5-16-
003647-2 - Pexxum noctymna: http://znanium.com/catalog/product/608883

4. Mapxkerunr: yue6Huk/ ConosbeB b.A., MemkoB A.A, Mycaros b.B. M.: UH®PA-M, 2013. -
336 c.: 60x90 1/16. - (Boiciee obOpaszoBanue). (mepemner) ISBN 978-5-16-003647-2 - Pexum
noctyna: http://znanium.com/catalog/product/407721

5. Mapkerunr: yueOHuk 2- uzganue/ MyprysamueBa T.B., Ilaxaes P.K. M.: H3znarenbcko-
Toprosas kKopriopanus «Jlamkos u K°», 2013. - 552 ¢. - ISBN 978-5-394-02104-6 - Pexwum mocryma:
http://znanium.com/catalog/product/414952

HOpMaTHBHbIe IPaBOBbLIC JOKYMCHTbI:

1.  3axon P® «O 3amuTte npas norpeduteneit» ot 07.02.1992 N 2300-1
2.  OenepanbHblit 3ak0H Ne 135-D3 "O 3amure koHKypeHIuH" (B peaakiuu ot 29.11.2010)
3. ®epepanbnsii 3akoH "O pexname" ot 13.03.2006 N 38-D3 (npunst ['J] C PP 22.02.2006)

HEPEYEHb UHO®OPMAIINOHHO-CITPABOYHBIX CUCTEM

1. http://www.consultant.ru - CipaBouno-mnipaBoBas cucrema KoncynbranT [liroc;
2. http://www.garant.ru - CripaBouHO-TipaBoBasi cucrema ['apaHT.

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. TyceiinoBa 3.A., "MapkeTuHr." (3JeKTPOHHBII 00pa30BaTeNbHBINA PeCypc, pa3MEIEHHbIH B
D0C POV um. I'.B. Ilnexanosa) http://Ims.rea.ru

IHHEPEYEHDB ITPO®PECCHOHAJIBHBIX BA3 JAHHBIX

1. http://www.gks.ru - Poccrar — ¢eaepanbHast ciay»)0a rocyaapCTBEHHON CTATUCTHKU


http://znanium.com/catalog/product/536868
http://znanium.com/catalog/product/412829
http://znanium.com/catalog/product/757837
http://znanium.com/catalog/product/608883
http://znanium.com/catalog/product/407721
http://znanium.com/catalog/product/414952
http://www.consultant.ru/
http://www.garant.гu/
http://lms.rea.ru/
http://www.gks.ru/

2. http://www.iep.ru/ru/publikatcii/categories.ntml ®enepansHblii  00pa3oBaTENbHBIN  HTOPTAIL.
OxoHomuka. Counonorus. MeHe)KMEHT

3. https://www.nalog.ru/rn39/program/- baza mporpaMMHBIX CPEICTB HaJOrOBOTO ydeTa

4. https://rosmintrud.ru/opendata - baza oTkpbITBIX 1aHHBIX MuHTpyaa Poccun

5. www.economy.gov.ru - ba3ssl qaHHBIX MUHHCTEPCTBA SKOHOMUYECKOTO Pa3BUTHS U TOPTOBIIH
Poccun

6.  https://www.polpred.com - Diekrponnas 6a3a ganubix "Polpred.com O630p CMU"

7. https://www.scopus.com/home.uri - Haykomerpuueckas u pedeparuBHas 0a3a JaHHBIX
SCOPUS
8. https://www.sciencedirect.com/ - I[ToinHoTekcToBas 6a3a nanHbix ScienceDirect

9.  https://www.isi-web.org/- baza gannsix ISI (The International Statistical Institute)
10. https://www.emis.com/- UadpopmarimonHo-aHanuTu4eckas 6a3a ganasix EMIS

NMEPEYEHD PECYPCOB UH®OPMALIMOHHO-
TEJEKOMMYHUKALMOHHOW CETH "MHTEPHET", HEOBXOJINUMBIX
JUISI OCBOEHMS JTUCHUATIIMHBI

1. http://www.rbc.ru — Odunmansusiii caiitt AO «POCBU3HECKOHCAJITHUHI »

2.  DiexkTpoHHO-OMONMoTeYHas cucrema “Znanium.com” - http://znanium.com/

3. DnexTpoHHO-OMOIMOTEeuHas cucTeMa « Y HUBepcUuTeTcKas 6ubanoreka onliney -
http://biblioclub.ru/

4.  DnekrpoHHo-OnOnMHMoTeuHas cucrema «[PRbooksy - http://www.iprbookshop.ru/
DnekrponHas oubaunoreka M3marensckoro moma «I'pebennukony - https://grebennikon.ru/
DNeKTpOHHO-OMOIMoTeuHas cucTeMa u3atenbcrBa «FOpaiim» - https://biblio-online.ru/
DekTpoHHO-0MOMoTeuHast cucteMa "KoucysbpranT cryenTa” - hitp://www.studentlibrary.ru/
DnekTpoHHO-0nOMoTeuHas cuctema BOOK.ru - https://www.book.ru/

9.  Hayunas snekrponnas oudnuoreka eLIBRARY - https://elibrary.ru/defaultx.asp

10. Hayunas snextponnas 6ubmmorexka « KUBEPJIEHMHKA» - https://cyberleninka.ru/

11. Konnekius moJTHOTEKCTOBBIX AIEKTPOHHBIX XypHaIoB «Emerald Management eJournal
Collection» uzgarensctsa Emerald - https://www.emeraldinsight.com/

12. Kosuekius 3JIeKTPOHHBIX KHUT Kommanuu Business Ebook na mnardopme Ebook Central -
https://ebookcentral.proquest.com/

13.  Web of Science - http://login.webofknowledge.com/

O No O

NEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTWH, UCHOJIb3YEMBIX
NP OCYHECTBJIEHUU OBPA3ZOBATEJIBHOI'O ITPOLHECCA 11O
JANCIHHUIIJIMHE, BKJIIOYASA HEPEYEHb INPOI'PAMMHOI'O
OBECIIEYEHUA

Ne I[Hepeyenb HHGPOPMALUMOHHBIX TEXHOJIOT U, IPOTPAMMHOIO
n/n o0ecnieyeHust

1 OTteuecTBeHHAs ONEpallMOHHAsI CUCTEMA

2 ITpukIaIHOW MaKEeT JOKYMEHTOB

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCIHUIIJIMHbI

I[I/ICHI/IHJII/IHH. ((MapKeTI/IHF» oOecreyeHa:
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http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
https://www.nalog.ru/rn39/program/
https://rosmintrud.ru/opendata
http://www.economy.gov.ru/
https://www.polpred.com/
https://www.scopus.com/home.uri
https://www.sciencedirect.com/
https://www.isi-web.org/
https://www.emis.com/-
http://www.rbc.ru/
http://znanium.com/
http://biblioclub.ru/
http://www.iprbookshop.ru/
https://grebennikon.ru/
https://biblio-online.ru/
http://www.studentlibrary.ru/
https://www.book.ru/
https://elibrary.ru/defaultx.asp
https://cyberleninka.ru/
https://www.emeraldinsight.com/
https://ebookcentral.proquest.com/
http://login.webofknowledge.com/

JUTSI IPOBEJICHUS 3aHSTHI JIEKIIMOHHOTO THUIIA:

- yueOHOM  ayauTopuel,  o0OpyAOBaHHON  y4eOHON  Mebemblo,
MYJIbTUMEIUHHBIMA ~ CPEACTBAMUA  OOyYEHHS IS JEMOHCTPAllMHA  JICKITHA-
MpE3CHTAlU;

JUTSL TIPOBEJICHUS 3aHATUH CEMHHAPCKOTO THITA (npakmuyecKkue 3aHsamusl):

— y4eOHOM  ayauTopuen, oO0OpyJOoBaHHOW yuyeOHOH MebOenblo U
TEXHUYECKUMHU CpPEICTBAMHU OOYUYEHHS, CIyXKAIIMMH ISl MPEJCTaBICHUS Y4eOHOU
uHpopmaruu: Onepannonnas cuctema Windows 10, Microsoft Office Professional
Plus: 2019 rox (MS Word, MS Excel, MS Power Point, MS Access);

TUTSI CAMOCTOSITETLHOM PaOOTHI:

- MOMEIICHNEM  JIJI1  CaMOCTOSITEIbHOM  paboThl,  OCHAIICHHBIM
KOMITBIOTEPHOM TE€XHHUKOW C BO3MOKHOCTBHIO MOJKIIOUCHUS K ceTu «MHTepHEeT» U
obecrieyeHuEeM JOCTyIa K 3JEKTPOHHOM MH(OPMAIlMOHHO-00pa30BaTEIbHOW Cpesie
YHUBEPCUTETA.

IV. METOAWYECKME YKA3AHMSA JJ151 OBYYAIOIMXCS O
OCBOEHMIO JUCHUTIAHBI

> Metoauuecknue  peKOMEHAAllMM 10  OpraHM3allid UM BBINOJIHEHUIO
BHEAYIUTOPHON CaMOCTOATEIBHON PaOOTHI.

> Mertoauueckue yka3zaHHsT K CaMOCTOSTENbHOW padoTe oO0ydarouuxcs Mo
y4eOHOU AUCHUIUTMHE « MapKEeTUHI.

V. METOAUYECKHE MATEPHAJIBL, OIPEAEJIAIIOIIAE ITPOUEAYPBI
OLHEHWBAHHWA 3HAHUU 1 YMEHUU, XAPAKTEPU3YIOLIHUX ITAIIbI
®OPMHUPOBAHMSA KOMIIETEHIINU

Pe3ynbrarhl TEKyIIero KOHTPOJSI M MPOMEXKYTOYHOW arTecTtaliud (HOpMUPYIOT
PEUTHHTOBYIO OIIEHKY paboThl oOydaromierocs. Pacmpenenenue 06amioB Ipu
(GhOpMUPOBAaHUHM PEUTHHTOBOM OILICHKH PabOThl OOYYArOMIErocs OCYIIECTBISETCS B
cooTBeTCTBUM C «llonmoxkeHneM O PEUTHUHIOBOM CHUCTEME OLICHKM YCIIEBAEMOCTH U
Ka4yecTBa 3HAHUM CTYJEHTOB B MPOILIECCE OCBOCHUS AUCUUILUIMHBI «Mapxemune» B
deneparbHOM TOCYJIapCTBEHHOM  OIOJPKETHOM — 0Opa3oBaTEIbHOM  YUPEKJICHUU
BbICIIETO OOpa3oBaHus «Poccuiickuili SKOHOMUYECKUU yHUBEpcUTeT umeHu [.B.
[InexanoBay.

Tabnuna 4
Buasl pator MakcnMaJbHOE KOJIHYECTBO 02J1IJI0B

BrimonHenue yueOHbIX 3aJaHUN Ha ay IUTOPHBIX 20
3aHATHIX

Texymmii KOHTPOJIb 20
TBopueckuil pedTHHT 20
[MpomexxyTodHas aTrecTanus (3auem ¢ OYeHKOl) 40
HUTOIO 100
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B coorBerctBuu ¢ [lomoxeHneM 0 peUTHHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH
M KauecTBa 3HAHUM OOydarIuxcs «IpenojaBaTesb Kadeapbl, HENOCpPEACTBEHHO
BEAYLIUI 3aHATUS CO CTYAEHUYECKOM IpyIIoi, 00s13aH NpouH(POPMUPOBATH FPYIILY O
pacnpe/ielIeHu PEeUTUHIOBBIX OaJlJIOB MO BCEM BHUAAM pabOT HAa IMEPBOM 3aHITHUU
y4eOHOro MoayJisl (CeMecTpa), KOJIMYeCTBE MOAYJIEH 110 yUeOHOM NUCHUIUIMHE, CPOKAX
1 QopmMax KOHTPOJII UX OCBOEHHUS, (OpME MPOMEKYTOUYHON aTTECTAllMU, CHUKECHUU
0aJUIOB 32 HECBOEBPEMEHHOE BBINOJIHEHHME BBbIJAHHBIX 3aAaHuid. OOydaromuecs B
TeUeHHE Yy4eOHOTO MOayIs (ceMecTpa) TONy4aroT HWHEAOPMAIMI0 O TEKYIIeM
KOJIMUYECTBE HAOpaHHBIX M0 AUCUHUIUIMHE OAJIJIOB Yepe3 JINYHBIA KaOUHET CTYACHTaY.

VI. OHEHOYHBIE CPEACTBA IJIs1 HPOBEJEHUSA TEKYLIEI'O
KOHTPO.JISI U IPOMEXKYTOUYHOU ATTECTALIMA®

OneHouyHble CpelIcTBA IO JUCIHUIUIMHE pa3padOTaHbl B COOTBETCTBUU C
[TonoxxeHneM o (OHIE OLEHOYHBIX CPEACTB B (eAepalbHOM TOCYJIapCTBEHHOM
OrokeTHOM 00pa30BaTEIbHOM YUpEXKIECHUU BhICHIETo oOpazoBanus «Poccuiickuit
DKOHOMMYECKNW yHUBepcUTET uMeHH [.B. [limexanosay.

Temamuka Kypcoevix pabom
KypcoBas pabora mno jgucuurmmHe «MapkeTuHr» ydeOHbIM IIJJAaHOM  HeE
MpeayCcMOTpeHa

Tunoeoii nepeuens 60npocos K 3auemy ¢ OUYeHKOU.

e Mapkerunr Ha mnpexanpustTuu. Crpareruss M TaKTHKa MapKeTHHTa VYnpasnenue
MapKETUHIOM Ha KOPIOPATUBHOM, (DYHKIIMOHAJILHOM M MHCTPYMEHTAJIbHOM YPOBHSX.

e Marpuna Ancodpda, matpuna BKI, oOmas konkypeHtHas wmarpuuna Iloptepa u ux
HCIIOJIb30BAHUE B MAPKETHHTE.

e CermeHtanuu peiHKa. Kputepuu BbIOOpa 1eneBoro cermMenta. CyIIHOCTh U OCHOBHBIE
CIOCOOBI TO3ULIMOHUPOBAHMSI TOBAPOB HA PHIHKE.

e Crpoc: ypoBHU U CTPYKTYpa, METOJIbl U3MEPEHUSI.

e Kommiekc Mapketunra. Cocras, B3aUMOAECHCTBUE U IPUOPUTETHI BEIOOpAa HHCTPYMEHTOB.

e MHoroypoBHeBbIE MOJENH ToBapa o Kotiepy.

e JKusHeHHBI mMKI TOBAapoB. lcnosib30BaHWE WHCTPYMEHTOB MAPKETHMHIA HA Pa3IMYHBIX
JTanax >KMU3HEHHOT'O IIUKJIa TOBApOB.

e OcHOBHBIE OTambl pa3padOTKM W BBIBEJEHHS HOBOTO TOBapa Ha PbIHOK. MeTosl
71a00PaTOPHOTO U PHIHOYHOT'O TECTUPOBAHUS HOBBIX TOBApOB.

e MapouHas NOJIUTHKA NPEANPUATHSA. MEeTOIbI OLIEHKU CHIIBI U CTOMMOCTH MapKH.

e MapkeTuHroBoe LeHooOpa3oBaHue. Pacuér 1eH Ha OCHOBe 3aTpaT Ha MPOU3BOACTBO U
peanu3aiuio NpoayKIud. MeToasl IeHO0Opa30BaHusl, OpUEHTUPOBaHHbIE Ha crpoc. KoHKypeHTHOe
1IeH000pa3oBaHME.

o KaHnansl pacnpeneneHus M KpuTepud uX BbeIOopa. Toprosble mnocpenHuku. [Ipsmoii
MapKETHHT.

L B JAaHHOM pa3aecjie NpruBOAATCA NPUMEPbI OLICHOYHBIX CPCACTB
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e MapkeTuHr B3auMooTHomeHud. dopMupoBanue nosubHOCTH ToTpeduTenen. [lapTaépckue
OTHOLIEHUS.

e Mogenb  MapKeTHHIOBBIX ~ KOMMYyHUKanui.  VHTerpupoBaHHbIE  MAapKETHUHIOBBIE
KOMMYHHUKAIUU.

e [lepconanpublie nponaxu. OnpeaenecHue 3PpPEeKTUBHOCTU MEPCOHATBHBIX MPOJAK.

e Tumsl ¥ METOABI CTUMYJIMPOBAHUS COBITA.

e Ilemu m cpenctBa  peknamHbix M PR-kammanwmii. Metoasl oneHku 3()QEKTHUBHOCTH
PEKJIaMHBIX KaMIIaHUU.

e Opranuzanus MapkeTMHra Ha npeanpusatuu. KoopauHupyromas posib MapKETHHIA.
TpeboBanus K crienuaIncTaM.

e [locnenoBarenbHOCT, U COAEPKAHUE OCHOBHBIX 3TalOB IUIAHUPOBAHUS MAapKETUHIA.
Texnuka nposeneHuss SWOT — ananuza. OmnpenelieHME MapKETUHTOBBIX IE€JI€H U CTpaTerui.
Cucrema MeponpusaTuil. BIoJpkeT ¥ KOHTPOJIb MapKETHHTA.

e dakTopsl, BIUSIONINE HA MTOBEJEHHE MoTpeduTeneil. Moaenps nmoBenenus tuna «CTuMmyi —
Peaxuusay.

e [Ipouecc mpunsTus perieHus norpeburenem o mokymnke. [lo3zHaBaTenbHBIA TUCCOHAHC U
JNENCTBHS KOMIIAaHUU 110 €r0 MMHUMU3ALMH.

e Ha3naueHne W COCTaB MapKEeTWHTOBOW MH(OpMarmonHoW cuctemsl. [locienoBarenbHOCTD
pa3paboTKHu U coJiepKaHNe OCHOBHBIX 3TAllOB MAPKETUHTOBOT'O UCCIIEIOBAHHUS.

¢ [lanenbHble uccnenoanus. OnpeneneHrne peIHOYHON JOIU OT/IEIbHBIX TOBAPOB (Ha OCHOBE
JAHHBIX MOTPEOUTETHCKUX U TOPTOBBIX MAaHETEH ).

e HaOnioneHuss M OSKCHEPUMEHThl B MapKETUHIOBBIX HccieqoBaHUsAX. KauecTBeHHbIE U
KOJIMYECTBEHHBIE MAPKETUHIOBBIE UCCIIEAOBAHUSI.

e Tumbl BBHIOOPOK W MeToIbl HX cocTaBieHus. CiydaiiHas M HecilydaliHas BBIOOpKA.
CrpatudpunupoBanHasi, KiacTepHas M KBOTHas BbIOOpkH. OrmpeneneHue pasmepa ciydailHOU
BbIOOPKU. [IOHATHE TOYHOCTH U HaAEKHOCTH PE3yJIbTaTOB BEIOOPOUHOTO HCCIIET0BAHHUS.

e Mertoa aHkeTHpoBaHMs. THUIBI BONPOCOB aHKEThl. TpeOOBaHMS K COCTABIIEHUIO AHKETHI.
Texnuka nposefeHus GoKyc-TpyI.

e Meroasl usMepeHus OTHOIIeHHM. Tumbl ocHOBHbIX mikan. Ilkama Ockyna. Illkana
Jlaiikepra.

Tunoewvie mecmoewvie 3a0anus:

1. Yro Takoe nuuHas nmpoaaxa
a) pexjlama, Iponaras/ia ¥ CTMMyJIMpOBaHKE CObITA TOBapa WU YCIyTH;
0) ycTHOe mpesicTaBlIeHUE ToBapa B XoJ1e Oece/ibl ¢ MOTEHIIMATIBHBIM ITOKYTIaTeNIEM;
B) Ipoja’ka TOBAPOB MOKYNAaTENIM B POSHUYHOM TOProBOi ceTH (Mara3uHax);
I) IpoJaka TOBapOB MOKYIaTelsIM uepe3 ceTu Internet.

2. O1IeHOYHOE CYXJICHHUE TOTPEOUTENS O CTIOCOOHOCTH TOBapa YOBIECTBOPUTH €r0 OTPEOHOCTH
Ha3bIBAETCS MOTPEOUTENbCKAS . ..

a) peakIus;

0) MOTPEeOHOCTE;

B) KOp3UHa;

T') LIECHHOCTb.
3. Onpenenurte NOHIATHE MAPKETUHTOBBIX BO3MOKHOCTEH (PUpPMBI

a) HanOoJee MPUOBLTFHBIC HANIPABIECHUS IEITETLHOCTH;

0) HauMeHee U3/IeP)KKOEMKHUE HAIPaBICHUs 1eATEIbHOCTH;

B) IIpUBIIEKAaTEIbHBIC HATIPABICHHS MAPKETUHTOBBIX YCHIIUN, HA KOTOPBIX (hupma

MOJKET JOOUTHCSI KOHKYPEHTHBIX PEUMYIIECTB;
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T') IPUBJIEKATEIbHBIE C TOYKU 3PEHUS CObITA PHIHKH.

4. Yto mpencrapisieT cOOOW CTpaTerusi MApPKETHHTOBBIX (UPM

a) HabOop MpaBUJI TOBEJICHUS HA PHIHKE,

0) peKOMEHIAIMH 10 U3BJICUCHHIO MAKCUMAIBHO BO3MOXKHOW MPUOBLITH;

B) pallMOHAILHOE JIOTUYECKOE MTOCTPOCHHE, PYKOBOJICTBYSICh, KOTOPBHIM (pUPMa  JTOCTUTAECT
CBOMX MapKETHHIOBBIX IICTICH;

r) HanboJiee palOHAIBHBIN CIOCO0 PEKJIAMUPOBAHMS U CTUMYJIMPOBAHUS CObITA TOBapa U

YCIIYT.

5. Kakas u3 crpareruii pocra, yka3aHHbIX HM)KE HE UMEET OTHOLLIEHMS K CTpaTerusiM pocra
AHcodda:

a. pa3BUTHE PbIHKA

0. pa3BUTHE TPOIYKTA

B. IIpsiMasi UHTETpalus

I. TUBepcUUKaus.

Tunoevie pacuemHno-anaiumuiecKue 3a0anus

3ananme 1.

Kommanus 3aHuMaercs npou3BoACTBOM (eHOB i Bojoc. [Ipolecc ero mpon3BoacTea
00€eCIeYnBaET CYIIECTBEHHYIO 9KOHOMMIO 3a CUET 3P (PeKTa KPUBOM OCBOEHUS.
CTOMMOCTPD U3rOTOBIICHHSI OJTHOM ThICSYM MTYK (heHoB paBHa 5000$, HO U3EPKKU
cokpamarotcs Ha 10 % npu KaK0M yIBOSHUU YKCIIa U3TOTOBICHHBIX (eHOB. UeMy

OyJzieT paBHa CTOMMOCTh U3TOTOBJICHUS OJHOTO (DeHa, €CJIM KOMIIAHUSI BBIITYCTHT
256.000 mTyk?

3ananue 2. Amaks Grand Hotels: /Toporoii uiiu emieBblii: Kakoii 0TeJib BbIToHee?

BnojxeHus B COBETCKYIO TOCTUHHILY MOKHO BEPHYTH 3a MATh JIET, TOBOPUT JMUTpHil 3naTKuH,
yjieH coBeTa AupekTopoB kommaHuu Amaks Grand Hotels. EMy BMecTe ¢ mapTHepamu yaanoch
CO3/1aTh CeTh oTenel, ckynuB 15 roctuHnyHbIX KoMIiekcoB B [lepmu, Ye, Benukom Hosropoae,
Bnanumupe, Boponexe, benaropone u npyrux ropoaax Poccun. B ocHoBHOM ceth Amaks
chopMHupoBaHa U3 TPEX3BE3AHBIX TocTUHMIL. DopmMyIoi ee ycnexa cTajia KOHIEHIUSA "TPeX3BEe3IHbIE
HOMEpa C YeThIpex3Be3IHbIM oOcimyxkuBanueMm". Ceiluac cetb oteneit Amaks Grand Hotels,
CO3/1aHHas TpeMsl epMsIKaMH Ha OCHOBE YOBITOUHBIX COBETCKUX TOCTHHHUI, SIBISIETCA KpyIHEHIIeH B
Poccun mo umcny oOBEKTOB M JIEMOHCTPUPYET HEIUIOXHe (PMHAHCOBBIE MoKa3aTenau. [ OCTHHHMIIBL,
nocrpoeHHble B 1970-x 1T., 10 mpHOOpeTeHHs HaXOIWINCh B IUIOXOM cocrossHuH. "Hu omna
MEXIyHapOJHAasl CETh HE BO3BMET UX B YIIPaBJIIEHUE, IEPECTPOUTH UX I10Jl COBPEMEHHBIE CTaHIAPThI
HEBO3MOXKHO", - roBopuia B 2005 r. razere "Bemomoctn" Ton-MeHepKep KPYIMHOH KOHCAITHHIOBOU
KOMIIaHWHU, Y3HaB O mnpuoOpereHusax Amaks. B 2005-2006rr. KOHTpoOJIbHBIE MAKeThl aKUUil pe-
TMOHAIBHBIX TOCTHHMII Ha 00myro cymmy $20 mutH Obuth mpuoOpereHsl yupeautenasmu Amaks -
Jmutpuem 3naTkuHbM, AnekcanapoM AcnuiaoBsiM, Banepuem ['apaeBeiM. Jletom 2007 1. 3TH
aKTHBBI OlEHUBAIUCh yke B $50-60 muH. OaHako mapTHEPHI HE IMOOOSUTUCH BIIOKHTH B pe-
KOHCTpykuuto oteneit 130 MiiH, pacckasblBaeT WiI€H COBeTa IUPEKTOpoB Amaks Amekcanjp
AcrunioB. B pesynprate B 2006r. BRIpyUKa CeTH OTeNei cocTtaBmiia okoio 129 muH - 566 MitH pyo.
(U1t cpaBHEHHMA: BBIpyYKa KOHKypeHTa Amaks - rocrunuuHoil cetu Heliopark Group B 2006 .
pasusutach $30 muH, B 2004 1. - $25 MuH). JloxomHocTs Ou3Heca Amaks - 2 0%, yTBepkmaer Ac-
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nuaoB (haktrdeckas mpuoOsLIs cetd B 2005 1. mocturaa 210 muH py6., B 2006-M - 392 M pyo.).
OTO XOpoIMi MoKaszareib, cuutaeT Anekcannp Jlecnuk, renepanbubiii tupekrop Hotel Consulting
Management Group: XOTs B perHOHax CIPOC Ha TOCTUHUYHBIE YCIYTU MPEBBIMIAET MPEAJIOKEHUE,
60% TpPOBUHIMANBHBIX OTENeH paboTaloT ¢ HYJIEBOM peHTabelbHOCThI0. Ay OonbIIei yacTw
OCTaBIIMXCS ATOT TIOKa3aTelb COCTaBisieT 5-6%. YpoBeHb cepBHCAa IMO3BOJISIET KOMIIAHUH
KOHKYPHUpOBaTh B PErMOHAX C IPYTMMH CTapbIMU OTeNsIMU. LleHa Ha HOMepa pa3IMYHbIX KaTeropuil -
cTaHaapt, komhopT, Ou3HeC u anmapTaMmeHThl - BapbupyeTcst oT 600 1o 6000 py6. B cyTku. Cpeansis
cTouMocTh HoMmepa - 150. B 3Tu cyMMBl BXOJST Takue€ HETUIHMYHBIE AJI JIEMOKPATHUUHBIX OTEJIeH
YCIIyTH, KaK MIBEJCKHM CTOJI U OECIUIaTHBIA CropT3al. B rocTMHUIIAX €CcTh LITaTHBIE JIE€TEKTUBBI, B
KOpHIOpax BeJETCsl BU JeoHaOmtoAeHue. "B kaxnom Homepe y Hac jexut bubnus, a B Kazanu u
Ye - emie u Kopan, roctu MOTyT BOCIIOJIB30BaThCsSl MOJIENIbHBIME KOMHATaMU, - paccKa3blBaeT 3IaT-
KMH. - A ellle IOCTOsUIbLIBI B HOMEPE HAXOJAAT LIOKOJAJKy M IPHUBETCTBEHHYIO OTKPBITKY, a IPHU
MTOBTOPHOM IOCEIICHUH MOJIY4al0T CKUAKY. DTO MEJIOYH, HO TOCTUHUYHBIN OU3HEC COCTOUT U3 HUX'.
O} deKTUBHOCTh 3TOr0 MPUHIMUIA, TIO0 €ro CjIoBaM, JO0Ka3piBaeT TO, 4To 80% TOCTOSUIBIICB
npue3xaroT B orenu Amaks BTopoil pa3. 3arpyska HomepoB cocTaBiser 60% B cpeaHeMm Mo Bceit
CETH.

Onpomensbie razetoit "BegomocTu'" TypkomMnanuu

- mapTHepbl Amaks TOBOJBHBI CTaHIApTaMH CeTH. MeHeKep TPaHCHAIIMOHAIBHOW KOMITAHUH
Ha yCIOBUSIX aHOHUMHOCTH paccKa3ai, YTO €ro KOMITAHHs CeTUT CBOMX KOMaHIAHUPOBAHHBIX B OTEISAX
Amaks #3-3a XOpOILEro COOTHOIICHUS LEHBl W KadecTBa. "MBI HE TOTOBHI NeEpeIUIayMBaTh 3a
JIBYXCHANbHBIE KPOBAaTH W OOJbIIME HOMEpPAa B MEXKIYHAPOJIHBIX OTENSAX, HO U HE XOTHUM CEJIHTh
COTPY/ZIHUKOB B IUIOXMX TOCTHHHIAX. Amaks - 3050Tas cepeaWHa: MPOCTEHBKO, HO €CTh BCE
HeoOxoaumoe",

- OOBSCHSIET OH.

[IpaBma, Amaks crankuBaeTcsi C Cepbe3HBIMH MIpOOJIeMaMy MpPH IOUCKE MEepcoHaNa JUis
rocTuHui], 3amedaer TarbsiHa ['ocTeHWHa, TeHepalnbHBIM naupekTop Kommnanuu Hospitality
Management Group. 3/IaTKMH 3TO NOATBEP)KIACT: B KaXKIAOM OTEJIE€ KOMIIAHUHU IIOCIE TOKYIIKH
npuniock noMmeHath A0 80% corpyaHukoB. B rocrununax cetu 3a 1,5 roma cmenwmnnocs 23
nupektopa. OOHoBieHHe KoMaHAbl B Amaks He penkoctb. "Korma Mbl BHANMM, YTO pa3BUTHE
3aCTOMOPHIIOCH, MEHSIEM KIIFOUEBBIX MEHEIKEPOB", - 00BsCHSAET 3JIaTKUH.

Huxonaii [1laxoB1oB, renaupexktop komnanuu "Cutu otens", cTposieid roctTuHuIlbsl B Poccun,
yBepeH, uTo Amaks BBITSATUBAaeT OM3HEC 3a CUET pa3BIEKATEIbHOW YacTH, MPEXJE BCEro Ka3uHO U
WUTPOBBIX aBTOMATOB. 3JIaTKUH U ACIUJI0B MPU3HAIOTCS, YTO COMYTCTBYIOUIUE YCIYT'H MPUHOCAT UM
MIOJIOBUHY BBIPYUKH.

Konkypent Amaks, roctunuunas cetb Heliopark Hotels & Resorts, mpenmouen caenaTsb
CTaBKy Ha 0oJiee I0poroil CErMeHT pbIHKA: 3aropojiHble otenu. [lpu aToM B oTnmune

oT Amaks B OCHOBHOM OH yMpaBis€T OTENSMH HAa OCHOBE JOTOBOPOB APEH]Ibl M KOHIIECCHH
(ppanyaiizunra).

Csoii nepBeiii 00bekT Heliopark moctpoun B mogmockoBHOM Tangomckom paiione B 2001 r.
CoBpemeHHbIX oTenel 31aech Obuio Beero nBa: Holiday Inn B Bunorpanose (5-i km JIMuTpoBCcKoro
11occe), KOTopblid u3-3a 6mu3octu K Mockse U asponopty "lllepemerseBo-2" BocIipuHUMAIICS CKOpEe
Kak OObIUHBIN Ou3Hec-oTenb, U napk "Bonen" (46-if kM) - HE CTOJIBKO OTEJb, CKOJIBKO JOPOTOM
TOPHOJBDKHBIA KypopT. Ilpe3upeHT roctmHnuHoi cetn Anekcanap ['ycakoB kymmn 3a $400 000
cTapblif caHatopuit MocoOnuHxkeTposi ¢ ydacTkoMm 3emin 8 ra Ha 80-m kM. B aToM ke romy
otkpsuics Heliopark Country - rocTHHUYHBIN KOMIUIEKC B CTHJIE PaHYO, COOTBETCTBYIOIIUI OTEIIO
"tpu 3Be3mbl". Kpome 102 nHomepoB (cpemmsis mena - $120-150 B cyTkm) 37ech ObLT akBamapk,
03/I0pPOBHUTEIBHBIN LIEHTP U Aaxke 300napk KIMeHTOB mpuBIeKaln Ha BHICTaBKaX, pasjiaBas OyKJIeTsl,
U 4yepe3 TypareHTcTBa, noiayyatonie 10% ckuaku.

Bnoxenunsie B crpoutenbctBo 15,5 muH, 1o cioBaMm ['ycakoBa, OKYNHUIIMCh 3a YEThIpE TOJa.
Jl1s TOCTUHUYHOTO Ou3Heca OOBIYHBIA CPOK BO3BpaTa BIOXEHHUH COCTAaBIISET CEMb-BOCEMb JIET.
OpHako B 3aropoJHBIX OTENAX JOXOJ NPUHOCHUT HE TOJIBKO 3arpy3ka HOMEpOB, Ha KOTOpBIE, IO
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nanabiM Heliopark, npuxoautcst 45% oOuieit Beipyuku. Emie cTonbko ke Aai0T Gapbl U pecTOpaHbl,
ocTajbHOE - pa3BlekarenbHas WHOpacTpykrypa. KypHan SmartMoney MOACYUTAN, YTO TOJIBKO
nomepHoit ¢oun Heliopark Country B 2007 r. Mor mpuHectH mopsjaka $5,5 MiIH goxona, a Bech
00BeKT - cBbiie $10 MiH.

Ceituac roctunnyHas cethb Heliopark Hotels & Resorts ynpasisier 14 orenssmu B Poccuu u Ha
YkpauHe, U3 HUX YEThIPE HAXOIATCSA B COOCTBEHHOCTH KoMmanuu. B 2006 1. 000poT KOMIIaHUH, IO
COOCTBEHHBIM JJaHHBIM, cocTaBmI Oosiee $50 MiIH, 00Iast CTOMMOCTh aKTHBOB - $200 MIIH.

B nanpmeiimem ['ycakoB mpeamnojaraet pa3BuUBaTh TpPU OW3HEC-MOZENU: HpuoOpereHue
HEJBM)KMMOCTH M YIIPaBJICHHUE €10, YIPaBIEHUE UyKOW COOCTBEHHOCTHIO M MpoAaka (PpaHIIU3BI.
"Tak st HEBeNUpYO pucku. C OTHON CTOPOHBI, €CTh OBICTPHIN POCT 000POTA 3a CUET YIIPABJICHHUS, HO
HeT KanuTtanuzauuu. C aIpyroi - ecTb HEJBUKUMOCTD, OJlarojaps KOTOPOil pacTeT KanmuTalu3auus,
HO MEJICHHO YBEIUYHBACTCS 000POT", - pacCy’KIaeT MPe3uIeHT TOCTUHUYHON CETH.

Ha 3aropoaHoM peIHKE MeXIy POCCUHCKHMHM OllepaTopamMH KOHKYPEHLIUU HeT 10 cux mop. [o
naraabeiM Colliers International, u3 pacmosnoxeHusix B [TomMockoBbe 80 oTeneil, MaHCHOHATOB W
KpyHHBIX 0a3 oTrapixa Toibko 15-20% oTBeYalOT COBPEMEHHBIM TPEOOBAHUSM, a OCTAJIbHBIE
HaxoasaTcs B oOBermiaioM coctosiHuu. Cam ['ycakoB cpaBHUBAET CIIOKUBIIYIOCS 3/I1eCh KOHKYpPEH-
THYIO CHUTYalldlI0 C OTPOMHBIM HECKOIIEHHBIM IIOJIEM, B KOTOpOE BBIIUIM JBa Kocaps. Takas
KapTUHKA, KaK OH TOBOPHT, OyJIeT aKTyalbHa eIle roja-asa. KpymHeme ceT oTenel mpakTHIecKu
He KOHKYpupytoT apyr ¢ apyrom (Intourist Hotels Group, Amaks Grand Hotels, Heliopark Group

TABJIULIA. DUHAHCOBBIE ITIOKA3ATEJIN CETEM-KOHKYPEHTOB

Amaks Grand Hotels Heliopark Group
Beipyuka 2006r.  |$42 muH $50 Mt
Bripyuka 2007r. $53 muH $62 muH
[Tpu6GsLib 2006 1. - $15 mun 2007 1. -|MHbOpMAaIHs HE

$21 muu packpbIBaeTcs
O6beMm uaBectunmii| $50 wmmH: $20 - Ha [$150 muH
nokynky oteneit, $30
O6mast  croumocts |$50-60 miH Ilon ympaBieHHEM KOMITAaHUU
aKTHBOB - $200 mH
KonnyectBo oteneii|28 14 (M3 HuX UeThlpe B
COOCTBEHHOCTH)

NCTOYHHUK: UHTEPHET CAUTHI KOMITAHUMN

Bornpocs! u 3aganust

1. Ouenure mnpaBUIBHOCTH BBIOOpA CTpPATETUU PA3BUTHS KOMIIAHHEH
Amaks Grand Hotels. OuieHnTe KOHKYPEHTHYIO MO3UIIMIO U CTPATETUYECKHUE
MEpPCHEeKTUBBl C MpUMeHeHueMm, Hampumep, SWOT-ananuza, pomba M.
[Toprepa.

2. [lpoBeaute (uHAHCOBBIM aHaU3 >PGEKTUBHOCTH pPabOThl CETHU OTelen
Amaks, paccuntas,

B YaCTHOCTH, KO3(P(UUMEHTb PEeHTA0ETbHOCTH MPOAaX, UHBECTULUN, a TaKKe
cnenu@uueckue JUisi OTpaciad MoKasaTeau (Bblpydyka Ha OJMH HOMEp, CpEIHssA
3arpy3ka HOMEpOB).

3. CocraBpTe OMOHKET KOMIIAHUM Ha CICAYIOIIMH IO, HCIOIb3YS
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nporpaMmmy MS Excel. KakoBbl, Ha Baml B3MJIsj, NEPCHEKTUBBI Pa3BUTHS
KOMIIaHuu?

4. JlaiiTe BalM peKOMEH/IAIMY 10 JalbHEUIIEMy pa3BUTUIO ceTu oTelieid. Ha uto
OBl BBl OOpaTHIM 0C000€¢ BHMMaHHC (OCHOBHBIC HAIIPABJICHHS, Y3KHE MECTA), CCIIH
ObuH ObI pykoBOAHuTENIEM Amaks?

Tunoesuie Keuicol:
3ananue 1. @Pupma X. GmbH: IIpo61eMbl NPOHMKHOBEHHUSI HA POCCUIICKUIT PHIHOK.

@upma X. GmbH (I'epmanus) Gonee 20 neT cnenualIn3upyeTcsi Ha MPOU3BOJCTBE apMaTyphl U
IPUHAJICKHOCTEH Ul BaHHBIX KOMHAT M BOJOIPOBOJHOM CHCTEMBbI (KpaHbl, y3/bl, KpPENexKHbIE
neTany, aylieBoe oOopyaoBanue). dupma mnpeayiaraeT CBOK HNPOAYKIHUIO KakK JJs JOMAIIHHUX
XO34HCTB, TaK M AJIS pa3inuyHbIX opraHuzanuid. Jlons ¢upmsl Ha BHyTpeHHeM pbiHKe — 32%, Ha
peiike ®pannun — 8%, benbrum — 3%, a kpynHas TOpropas KOMIIaHWs B MailaMu €XerogaHo
3aKymnaeT okoio 4% mpousBoauMon mpoaykiuu pupmer 1uist npogaxu B CHIA (mons 5%).

OOmwmii exeroHpI 000POT KOMITAHWY TIpeBbIIaeT 40 MITH.€BpO, a IO yKa3aHHBIM pPhIHKaM — 25
MJIH.EBDO.

JuddepeHnmanus MpoayKIUU MPOU3BOAUTCA (UPMOI MO pa3Mepam, MBETY, CTHUIIO, OTICIKE

(MeTaJIMUecKod M IJIACTUKOBOM), YTO JaeT BO3MOXKHOCTb 3aHATh 0ojee NpPOYHbIE PHIHOYHBIE
MO3ULUH.
HenaBno X. GmbH 3akazana wuccinenoBanue pbiHKa Poccun. OOHaznexuBaroline pe3ysbTaTbl
noOy Wi KOMIIAHWIO K aKTHBHOMY BHEAPEHHIO Ha POCCUHCKUI PBIHOK, HAMETUB CPOK BHEAPEHHUS
— OJMH T'OJ.

Bomnpocsl u 3aganus

1. ITopekoMeH1yiiTe KOMITAaHUU ITyTH BHEAPEHUsI HA peIHOK Poccun.
2. BpisiBUTE TNOTEHIMAIBHBIE TPYAHOCTH, CBSI3aHHBIE C KaXIOW BO3MOKHOCTBHIO
IIPOHUKHOBEHHUS.
3. Bribepure u naiite 000CHOBaHHE METOIY MPOHUKHOBEHHUSI HA POCCHUICKUI PHIHOK.
4. Tlpennoxure peKOMEHIalUU 10 CUCTEME TOBAPOABUKEHUSI U paclipeesieHus

3ananue 2. Aqua Vision: M0KHO JIM POAATH MUJLTHAP/] TUTPOB COKA, IOMEHSIB KAPTOHHYIO
YIAaKOBKY Ha OyThUIKH?

Hukxomy 10 TOro He M3BECTHBIH UTPOK JAOCTPOMI M 3aIyCTHJI HEmoJaleKy oT ropojaa Hctpel
cambIii 60mb10# B Poccuu 3aBoj cokoB. K xoniry 2007 r. MmomHOCTh coctaisiia 500 muH i1, k 2009-
My JTOWAET no Muimapaa — 3To nodtd 40% HbIHENIHEro poccuiickoro mnotpedieHus. Oo0beM,
KOTOpBIH He cHIIICA «Myntony», «Hunany» u « BUMM-01I1b-1aHHY ».

Aqua Vision co3gana B 2004 r. ©MeHHO Ui peanu3aiuu 3Toro npoekta. Xoaauur Health Tech
Corporation (HTC), xoTopoMy oHa TpUHAIICKUT, 3aHUMAETCSI OM0T00aBKaMU U K COKaM OTHOIIIE-
Hus He umeeT. AktuBbl HTC onenuBarotes B $300 muH, a 3aBoj, Ha 85% MOCTPOEHHBIN 3a CUET
COOCTBEHHBIX CPEACTB, 0OOIIENCS B IOJIOBUHY ATON CYMMBI.

He Tax HanBHO

[TosiBmeHnss HOBOrO WIpOKa Ha pPBIHKE COKOB, B TMPUHIMIE, HUYTO HE MPEABEIIAIIO.
[Totpebnenue cokoB pacteT Ha 10-15% B rox, a "Oomnbiias yerBepka" - "Jlebensuckuii", "Mynton",
"Hunman" u "Bumm-Ommne-gann" - genut mexmay cobod moutu 90% peiHka. Jlumepsl HE AemaroT
PE3KUX IBMKEHHI, HO U Ha MecTe He cTosT. B 2002-2003 rr. "Bumm-0umibs-gann" Bnoxun 121 muH
B Tyhbckuid 3aBoj "Jlemcona". B 2004-m "Hwupman" Hauanm CTpOMTENHCTBO HOBOTO 3aBOJa B
HoBocubupcke 3a $25 mun. B 2006 r. npuien yepen kommanuu "JleGensHckuit", KOTopas Kymnuia 3a
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$30 muH muTepckoro mpomsBomutens "Tpos-ynpTpa". Ho nake camblii KpyHHBIH W3 TIOKa HE
peaTM30BaHHBIX MPOEKTOB - CTpouTeNibeTBO "JIeOeasHckum" 3aBoaa B bepacke 3a $70 muH - mouru
BTpOE MEHbIIIE, YeM MHBecTulInu Aqua Vision.

Ot Mockssl 10 HOBOro cymnep3aBoja - 40 km no HoBopuxckomy mocce. 3emito 3Ty, 35 ra,
Aqua Vision xymuna eme B 2004 r. O cokax torga peun He Obuio. Ha 3aBoge mpenmosaranoch
MIPOU3BOJIUTH BOAY C Pa3IuYHbIMU JoOaBKaMu. BOT TONBKO Ha PBIHKE BOJBI UTPOKOM (heIepaIbHOTO
MacmTaba HE CTaHElIb: CIUIIKOM MHOTO MECTHBIX MPOU3BOJAWTENCH, HET CMBICIAa BE3TH JalICKO.
Xotenoch 6ombiiero. Tak U BO3ZHUKIIA HJies MEpelTH Ha coKU. ONATh k€ HEe MPOCThIE, & C OTTEHKOM
"O10" - HEYTO OYEHb DKOJOTMYHOE, OYEHb MpEeCTHXHOe, moa Mmapkoi "Haus". M coBepiieHHO He
noaxonsuiee st Poccun. Bripouem, HTC He cran nemnsaTees 3a cTpaHHylo uzeto. "Haus" nomeHnsim
Ha HBIHEUIHIOI0 MapKy botaniQ. be3 kpacureneil 1 KOHCEPBAHTOB - HO U 0€3 OTOJITEJIOr0 CTPEMIICHUS
K CTONPOLICHTHON 3KOJIOTUYHOCTH.

Ilena mpoekTa Mexay TeM BbIpocia 4yTh He Ha nmopsaok. "[lo-mMoemy, oM nepemnyiaTuiu, s Obl
MOCTPOMJI Takoi 3aBoj 3a $50-60 miH", - roBoput reaaupexrop "Human cokn" Anapeit SIHOBCKHIA.
Mmuenue, uto Aqua Vision B3su1achk 3a JIeNI0 Yepecdyp phSHO U BIOXKWIA, MATKO TOBOPS, MHOTOBATO,
BOOOIIIE PacCIpOCTPAHEHO CPEIU UTPOKOB.

"31ech ke ObLIO TOJI0E I0JIE, HY’KHO ObUIO HE TOJIbKO 000pYI0BaHHE MOKYIAaTh, HO U IPOCTO
CTPOMTHCS, - onpaBabiBacTcd OJUHIOB. - DIEKTPUUECTBO, UIyTKA CKa3aTh, TAHYJIHU OT camoil McTpsl,
15 kM". B o0mieil CIOKHOCTH Ha 3/1aHUS M KOMMYHHUKAIMK TOTpaTtuiad 150 MJIH - CTOJIBKO K€,
CKOJIbKO Ha o0opynoBanue. OHo aius OauHIIOBa IpeaMeT 0co00i ropAoCTH.

B nexax OnectaT MeTayuioM HOBEHBKHE JIMHUH, JIOJEH MouTu 4yTo U HeT. "Hamm nuHuu ot
HEMELKOro npous3BoauTens Krones - HOBOE CI0BO B TEXHHUKE, TAKUX HE TOJIBLKO B Poccuu, B EBporie
HeT", - xBacTaercs OauHnoB. HoBuHKY naxe pycuduuupoBarh Kak clieAyeT HE yCIeNnu: Ha SKpaHe
KOMIIBIOTEpA, ¢ KOTOPOTO HJET YNpaBICHUE BCEM IPOLIECCOM, MEIbKHET TO "morouHas JUHEL", To
"ycTOHOBKa".

TexHuKy AOMOJIHAET yNpaBiIeHYECKUH MOTEHIMaJ, NepeMaHeHHbIH Aqua Vision co Bcero
peiHKa. Wrope byprapar, Buue-Npe3HJIEHT MO KOMMEPLHMH, PAaHbIIE BO3IVIABISI HAIpaBICHHE
"cokn" B "JleOensHckoMm". OTTya ke MPUILLIN CTapIIUKA OpeHI-MEeHeIKep, JUPEKTOP M0 IpoaaxKam,
JUPEKTOP 110 MAapKETHUHTY.

CoKOHOMUTD AT pyOIen

Ha nonkax umo0oro MarasuHa, OTBEIEHHBIX TIOJ] COK, - CIUIOUIHBIE KapTOHHbIE
napasuienenumensl, /[Be Tpetu peIiHKa TakoW yrakoBkHM 3aHuMaeT B Poccun Tetra Pak, okoso Tpetu -
SIG Combibloc. Pa3znuna Toiapk0 B Ha3BaHUM - TEXHOJIOTUU CXOKH. Aqua Vision pemuia clioMarh
TPaJULIMIO: 3aMEHUTh KapToH npo3pauHbiMu [13T-OyTheinkamu. Eciiu motpebuTens BUAUT NPOAYKT -
3TO TUTIOC, OAO0OpsieT AupekTop mo padore c¢ uHBectopamu OAO "Jlebensuckmii" Anekcanmp
KoctukoB, "HO NpUHIUNHAIBHOTO 3HAYEHMs Ui MpoAax 3To He umeer"'. Xo3gMkH Ha Map-
KETUHTOBBIX OMpPOCax OOBIYHO OTMEYAIOT €IIe OJMH IUIIOC: MOXHO HPOCIENUTh, YTOOBI HE OBLIO
HenonmBa. Ho »To Bce nupuka. ['maBHBIN Bompoc - 1eHOBOW. B ceGecTomMOCTH COKa, MO JTaHHBIM
"JleGenanckoro", Ha Tapy mnpuxomutrca 35-38%. Aqua Vision yBuaena 3/eCh BO3MOXKHOCTb
COKOHOMMUT.

[TnactmaccoBble OYTBIJIKM Ha POCCHHCKOM pBIHKE COKa IIOYTH HE MCIONB3yIOTCs. Te
HeMHorue, Kto pasnusaer B [19T, orpannunBaroTcs MaabiMU U HE CAMBbIMU MacCOBBIMU (pOpMaTaMu
- TaKUMH, KOTOpbIE MOXHO B3ATh C COOOH B J0OpOry, narb pebeHky B mkouy. "JleGemsHckuii"
pasznuBaet B [IDT o6vemom 0,385 1 Hanutok "@pycraiin". "BumMm-0umib-nqans" nemaet MajieHbKHE
OyTbutoukH J7. ByThuiKH 00BEMOM JUTp U Oonblie He uayT. "beumn ogHo Bpems J7 mo 0,95 n1, HO
KaK-TO HE CIIOKUJIOCh", - BcriomMuHaeT nupektop no MapketuHry SIG Combibloc FOpuit AnTHIOB.
"Hupan coxu" IIOT-ynakoBky moka He MCIONb3YIOT, TOBOPUT SIHOBCKuH, "XoTs B EBpone mourn
ITOJIOBHHY COKOB M HEKTApOB PAa3JIMBAIOT B IUIACTHK .

[MpousBomuTenu OOBSACHSIIOT (EHOMEH NPOCTO: COK B TPO3padyHOl OyThUIKE OBICTpee
MOPTUTCS, a IVIABHOE - JIMHUS PO3JIMBA B KapTOH JelleBie. B cpeaHeM JTMHUSA KapTOHHON yIaKOBKH
Ha 60 mutH 71 B rox crout $1-4 mutH. AHanoruynas uHus [19T B Tpr-4yeTsipe paza 1opoxe.
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3aro, 0AMH pa3 MOTPATUBIINUCH HAa TAaKyIO JIMHUIO, MOXKHO BBIUTPATh B CE0ECTOMMOCTH CaMOI0
posznuBa. [IpousBoautenu, kynumue JuHuto Tetra Pak, o0s3aHbl 10 KOHIA qHEH mMeHHO y Tetra
Pak nmokymate u Tapy, ¥ KapTOHHBIA PyKaB sl pO3JiMBa. A Tak Ha3biBaeMble mpedopmsl s [19T -
MaJICHbKUE 3arOoTOBKH, KOTOPBIC CHEIHMallbHAS MAllMHA pa3fayBaeT B OOBIYHBIC OYTBUIKH, - TOBap
KOIIEEUHBIH, €ro MpOU3BOJAT ACCITKUA (UpM, BbiOMpail mobyro. Aqua Vision Ha KaxI0d OyThLIKE
oobemMoM 1,6 1 BeIMrpeIBaeT 5-6 pyO. W 3a CYET ITOrO CHIDKAET OTIYCKHYIO IICHY, pagyeTcs
Byprapar.

CrpaHHOBAaTOE CI0BO

JloBonen byprapAT u Ha3BaHHEM €IMHCTBEHHOrO OpeHJa CBOEW KOMIIAHUU - CTPAHHOBATHIM
cinoBoM botaniQ ¢ ManmeHbKoW OykBOW B Hauaje W OOJbIION Ha KoHIe. Mrpa CTpOYHBIX U
MPONHUCHBIX OYKB MPUBIIEKACT, a HIesl OJM30CTH K MPHUPOJIE Mpo3payHa. bpena, KcTatu, mpuayMano
arentctBo Depot WPF, aBTop mapku "A".

Ho riaBHOEe cBoeoOpasue botaniQQ, kak ObI K HEMy HU OTHOCHIIWCH, - B TOM, YTO OH OJIWH.
BonbmimHCTBO mpou3BOAUTENEH COKOB pPadOTaeT OJHOBPEMEHHO IIOJ HECKOJIBKMMH OpeHIIaMu.
"Jle6enstackuit" mpousoaut A", "Tonyc", "®pyKTOBBIN can" - A Kaxa0u IIEHOBOM TPYIIIBI CBOE
HazBaHue: "f" - npemuanbHbIl, "OpyKTOBBIN cax’ - HapoaHbIH, "ToHyc" - rae-to mocepeaune. Tak
yaobHee, cuntaer SHoBckuil: "Ecau momemaTh 1oja OJUH 30HTUK II€JIEBbIE ayJJUTOPUU C Pa3HBIM
JOCTATKOM W Pa3HON CHCTEMOMW IIEHHOCTEH, OYAyT CIOKHOCTH ¢ KOMMyHHKaruei". "Bece Hao06opor,
€IMHBIN OpeH/I - Hallle OYeHb 0OJbIIOe MPEeuMyIIecTBO", - Bo3paxkaeT OnuHuoB. OcoOeHHO Koraa y
HETro Takas Ooraras BHyTpeHHs cTpykrypa. [Ipumyman ee Byprapar, u Toxe ¢ 4UCTOTO JIUCTA.

"Ceifuac Bce KpyIHbIE MPOU3BOAUTENH JENAI0T COK U3 TOCTATOYHO KaYECTBEHHOTO ChIPhs, TaK
3aueM K€ MOJJIeP)KUBATh UCKYCCTBEHHOE pasjesieHue 1o kareropusm?" - ynusisercs byprapar. ¥V
botaniQ Toxe ecTh HIMpOKas [EHOBasi raMMa MPOAYKTOB, TOJIBKO I1O- MHUMO II€H OHU PAa3IUYaroTCs MO
CYTH, KOTOPYIO JIeTKO TMOHsATh. Jlumo Openma - ¢pykroBoe mrope botaniQ Original. Ciienom uaet
6onee nemeBbiii botaniQ 1QQ - cromporeHTHbIN cok. 3areM rasupoBaHHbINA Fruit & Jazz, motom
HanuToK "Ha kaxasiil neHs", 3aBepiaeT IMHEeKy botaniQ Aqua, mpocto Boja.

Camu poyKTHI TOXKE POJUIUCH U3 BAYMUYHMBOTO aHAIN3a. 32 OCHOBY B3sJIM JIaHHBIE OIPOCOB,
LebI0 KOTOPBIX OBUIO BBISICHUTH CaMble Ba)KHbIE JUIsl MOTpeOuTens cBoicTBa coka. CBOMCTB
OKa3aJIOCh TSATh: HATYpPaJbHOCTh, JOCTYNHOCTb, MOJIb3a MJisl 30POBbsl, YUCTOTa, ApKOCTh. Ilox
Ka)KJ]0€ U3 HUX CO3/aJM [0 HANUTKY: HATYPaJIbHOCTb - 3TO CTONPOLEHTHBIN COK, JOCTYIIHas IeHa -
botaniQ "Ha kaxxapiii neHs"; umcrora - mpocto Boja botaniQ. Hy m Tak nmanee. XuTpblif miiaH
Byprapara B ToM, 4To oaBHbI botaniQ peksiaMUupyroTCs 10 OYepea U KaKIblii IPUBHOCUT B OpeH
cBoro uzero. 1 B pesynbrare botaniQ HauMHaeT BOIUIONIATh MX Bce pazoM. Maes momaepkuBaeTcs
MotrHoi peksamoii: B 2007 r. Aqua Vision notpatmia Ha Hee 120 mirH. UTo e U3 3TOro MoIyduTcs?

CoOK uin 3aBOJ

IIpon3BoauTh cOK 3aBOA, OYEBUAHO, MOxkeT. Ho riaBHoe ke - mponaTts. B ycnoBusx, xorga
OCHOBHBIE UTPOKH CTPOMJIM CBOIO AucTpuOyuuio 10 ner. Peinok cokoB B Poccun pacrer Ha 300 mMiaH
1 B o, TOBOPUT Ipe3uaeHT Poccuiickoro coro3a npousBoautenei cokoB Banepuit Ocranen. Eciu
Obl KOHKYPEHTBI HE pacIMpsIN IpoAaxku, Aqua Vision Kak pa3 XBaTuUJIo Obl 711 pa3BUTHUS - HO BEb
OHM paclMpAOT. llepBble KOHKpETHBIE pe3yibTaThl €Ba JU IOBOPAT O MHOroM. B Mae mpowus-
BOJICTBO JIOCTHTJIO 5 MJTH JI - ITO CJIyXaM, 9yTh MEHBIIE, YeM mpemnoaranock. [lnan va 2007 . - 84
MiH, Ha 2008-#, korja mpeamnosiaraeTcs BbIXOA B TOpProsble ceTd, - yxe 270 muH 1. [loka Aqua
Vision orpaHn4uBaeTcsi HEOOMbIIMMHM Mara3uHamu. "MBpl XOTHM CHayaja 3aBO€BaTh M3BECTHOCTb.
Torna c cersimu OyzeT mpoile HaXoJUTh OOLIHA A3bIK", - TOBOPUT OIMHIIOB.

"KTo xe 3apaHee mNpencKaxeT, MNOWAYT MNPOAAKH WIM HET', - TMOXKHMaeT IuIedYaMu
ornepaunoHHbli aupekTop ¢punmana "Mocksa-3anan" T/] "Ilepekpecrok" Haranbs Tapazanosa. Tyt
HE yrajiaeilib: pa3Huly B 5 py0. MOKymnaTenb OUlyllaeT MpU Nepexo/ie uepe3 JECITKY - €CIH, CKaKeM,
OJIMH COK cTOMT 44 pyO0., a apyroii - 39 py6. 1 ona mano 3amerHa st ueH 40 u 45 pyo.

B Aqua Vision u TyT Bce paccuMTald - MaKCHMaJbHBIE PO3HUYHBIC IIEHBI KaK pa3 |
coctaBisioT 39 py6. 3a Original u 29 py6. 3a 1QQ. BoT Tonbpko MexaHu3Ma Ui yIep:KaHus IIeH Ha
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3ToM ypoBHe OIMHIIOB MOKa HE MpHAyMall. B Marasune Hemopaneky OT 3aHHS pelaKIiH >KypHaiIa
SmartMoney 0,9 1 cronpouentHoro botaniQ crout 32 py6., a psaaoM cTouT JuTpoBas "Mos cembs"
Ha pyOJIb JeIIeBe.

Coca-Cola Beimmna botaniQ

Kpynneiimmii 1o MOIIHOCTH M caMblii Joporoi B Poccum 3aBoj 10 po3iauBY HANMTKOB Aqua
Vision He ycmen MOJHOCTBIO pealin30BaTh CBOM amMOuIMO3Hble IiaHbl. Kak TOnpKO 3aBOoj H
OpeHoBasi JMHEHKa ObUIM TOTOBBI, Ha HEro TyT e Hamencs mnokynareib. Coca-Cola Hellenic
Bottling Company S. A. (CCHBC) nerom 2007 r. gorosopmiacs o mokynke 100% Aqua Vision.
CymMa clenku, KOTopas BKJIIOYaeT KpOME 3aBojia TOproBble Mapku Aqua Vision, B 4aCTHOCTHU
30HTUYHBIN OpeHn botaniQ, cocraBut 191,5 MaH eBpo. "IT0 mpuobpeTeHre 1aeT HaM HEeMeICHHBIN
JOCTYIl K PaCIIMPEHHBIM IPOU3BOACTBEHHBIM MOLIHOCTSM', - TPUBOIATCS B MPECC-COOOIICHUHU
cinoBa ynpasistoniero gupekropa CCHBC Jlopoc KoncranTtuny.

Coca-Cola Beimmita botaniQ

Kpynneiimmii no MOIIHOCTH M caMblii goporoi B Poccuu 3aBoj 1o po3iauBY HanmMTKOB Aqua
Vision He ycmena MOJHOCThIO Pealn30BaTh CBOM aMOMIIMO3HBIC IIaHbl. Kak TOIBKO 3aBOX H
OpeHoBasi JMHEHKa ObUIM TOTOBBI, Ha HEro TYyT e Hamencs mnokynareib. Coca-Cola Hellenic
Bottling Company S. A. (CCHBC) nerom 2007 r. gorosopmiacs o mokynke 100% Aqua Vision.
CymMa clenku, KOTopas BKJIIOYaeT KpOME 3aBOjia TOproBble Mapku Aqua Vision, B YaCTHOCTH
30HTUYHBIN Openy botaniQ, coctaBut 191,5 MiH eBpo. "IT0 npuobpeTeHue JaeT HaM HeMeIJICHHBIN
JOCTYyNl K PpacCIIMPEHHBIM IMPOU3BOACTBEHHBIM MOILIHOCTSM'", - MPHUBOJAATCA B IIPECC-COOOIIEHUU
cnosa ynpasJistoniero gupekropa CCHBC Jlopoc Koncrantuny.

Bonpocel u 3a1aHu

1.  Tlepeumnciure TOCTOMHCTBA U HEJOCTATKHU YITAKOBKH COKA B TUTACTUKOBBIC OYTHUIKH C TOYKH
3peHust HOTPeOUTENS U MPOU3BOIUTEINS.

2.  Ilepeuncnure BO3MOKHOCTH M YIPO3BI MIPETIOKEHHOTO PEIICHUS 30HTHYHOTO OpeH Ia.

3. OueHute BO3MOXKHOCTHU U YTPO3bI TSl CTPATETMYECKOTO PEIICHUS KOMIIAHUHU -CTPOUTH
MIPOU3BOJICTBO 0OBEMOM, PAaBHBIM TPETH POCCHHCKOTO COKOBOTO PHIHKA.

4.  Kakue cTpaTernyeckue penieHus Bbl MOKETE MPEJIOKUTh KOMIIAHUU JIJIsl TIOJTHOW pealin3aiuu
MMOCTPOEHHOTO MTPOU3BOICTBA, KpoMe ocyliecTBieHHoM npoaaxu Coca-Cola? (He menee Tpex
aJIbTepHATHB. )

5. Kakue nanpHelmme maru MoxkHO oxkuath oT komnanuu Coca-Cola B oTHOIIeHHU OpeHa

botaniQ?

Ilpumepwt 6onpocoe ons onpoca:

1) B u4é€M coCTOHT CYITHOCTh KOMMYHUKATUBHBIX CBSI3CH MPEINPUATHS C PHIHKOM?

2)  OxapakTepu3yiTe NPEUMYIIECTBA U HEIOCTATKH KAKAOTO U3 CPEJCTB MapKETHHTOBOTO
KOMMYHHKAITMOHHOTO KOMILIIEKCA.

3) Kakoe MecTo 3aHMMaeT MapKETUHT B3aMMOOTHOIICHHH B Pa3BUTUH KOMMYHHUKATHBHBIX CBSI3eH
MPENNPHUATHS C PHIHKOM?

4)  Yto 03HaUaeT JOSIIBHOCTh IOTPEOUTENCH 1 Kak oHA (opMHpYyeTCs?

5) B uém 3akirouaroTcs mapTHEPCKUE OTHOIICHHS C KITFOUEBBIMU KIIMEHTAMH, MOCTABIIMKAMU U
MTOCPETHUKAMHU?

Ilpumepwt mem 2pynnoewix ouckyccuii:

1.  Ponb MapkeTHHTra B yImpaBJIeHHH COBpeMEeHHBIM npeanpustiuem (Tema 1.).
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2.  CraHpgapTHble MapKETHHIOBbIE CTPAaTE€THMH: pOCTa, MOPTQeNbHas, KOHKYpPEHTHas M HUX
npuMeHeHue B OusHec-npaktuke (Tema 2).

3. O6ocHoBaHue BbIOOpa MOAX0/a K OXBATy PbIHKA, aHAIHU3 MPUMEpPOB TubdHepeHIIMPOBAaHHOTO U
MaccoBoro Mapketunra (Tema 3.).

4,  MeTtonpl BO3IEHCTBHSI Ha CIIPOC KOHEYHBIX TOTpeOuTenei u nocpeanukos(Tema 4.).

5.  IlonsaTue xKoMmIuleKCca MapKeTHMHIAa M PACCMOTPEHUE €ro OCOOEHHOCTEHN B pa3HBIX OTPACIIX U
cdhepax (Toprorisi, GUHAHCOBBIE YCIYTH, TPOMBIIIUICHHBIC PBIHKY U T.11.) Tema 5., Tema 6. Tema 7.

Temamuka zpynnogvix u/unu UHOUGUOYATbHBIX NPOEKMOE:

1.  Vnopaenenue ToBapoMm. ba3oBas u jgo0aBieHHas MOJIE3HOCTb. Panmonaneupie u
SMOIMOHAJIbHBIE COCTABIISIONINE MTOIe3HOCTh ToBapa (Tema 1., Tema 4.)

2.  Paspabotka ToBapoB «pbIHOYHOW HOBU3HBD (Tema 4.).

3. Texnomnoruu cozmanus U MpoaBMXeHus: MapouHoit npoaykimu (Tema 4., Tema 7.).

4.  Hcnonb30BaHHE «ICUXOJIOTMYECKUX» METOJIOB MPHU YCTAHOBIEHUU KOHEUHBIX PHIHOYHBIX IIEH
(Tema 5., Tema 7.).

5. MapkeTtuHroBele (hyHKUMU KaHaioB pacrpeaeneHusi. OOecrieueHue AOCTYMHOCTH TOBapOB
KoHeuHomy notpedurtento (Tema 2., Tema 3. Tema 6.).

6. Koudnukre B kananax pacnpezaenenusi. Mapkerunr otHoueHuit (Tema 6., Tema 8)

7.  VHTepakTHBHBIE MapKETUHIOBblE cucTeMbl pacnpeaeneHus. BTL-meponpusarus (Tema 6.,
Tema 7., Tema 8).

8. Internet — mapketunr. DnektponHas Toprosis (Tema 6., Tema 7., Tema 8).

9.  HUurerpupoBanHble MapKeTuHTOBbIe koMMmyHuKanuu (Tema 7., Tema 8).

10. Mapkerunrossie penienus o pekiaame (Tema 7., Tema 8).

11. Vmnpapnenue nepconanbHbiMu mpogaxkamu (Tema 5., Tema 6., Tema 7.).

12. ®dopmupoBaHue UMHKA KOMITAaHUA U ToBapa (Tema 4.).

13. Opranusanus cesseii ¢ odbmecrseHHocThio (Tema 7.).

14. TIIporpamma ctumynupoBaHus cripoca (Tema 5., Tema 7.).

15. TIIporpamma nmpoasmxkenus (Tema 7., Tema ).

16. IIporpamma nosueHOCTH (Tema 7., Tema 8).

17. TlIporpamma naptHépckux oTHoueHui (Tema 7.).

Temamuka 3cce:

Bomnpoc —acce 1:
Yro Ttakoe CRM-cucreMbl M Kak OHHM CHOCOOCTBYIOT KIMEHTOOPHUEHTHUPOBAHHOMY Ppa3BUTHUIO
KOMIIaHHI?

Bomnpoc — acce 2:
Kakue cocTaBHbIE YacTH Ka)XJIOTO 3JIEMEHTa KOMIUIEKCA MapKeTHHra o0pa3yloT COIIACOBAHHYIO
IIporpamMmy MapKeTHHra?

Bomnpoc —acce 3:
Kakwue ycinoBus cnocoOCTBYIOT Ha3HAYSHHUIO BHICOKUX IIEH?

Bomnpoc — scce 4:
I/IHTepaKTI/IBHBIe MAapKETHHI'OBBIC CUCTCMbI PACTIPECACIICHUA.

Bomnpoc —acce S:
Kakue dakTopsl ompenensitor pasMep, COCTaB, (QYHKIHH U CTENEHb CaMOCTOSTEIBHOCTH
MapKETHUHTOBOM CITYKObI KOMITAHHH?
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Temamuka 00K1a008:

1. BzammopelCcTBHE OCHOBHBIX HMHCTPYMEHTOB B KOMILJIEKCE MapKeTHHIa (KOoHUemuusi «4Py»):
TOBAp; IIEHA; AUCTPUOYIHUS; IPOIBHKEHUE.

2. MOJeNb IATH KOHKYPEHTHBIX CHJI Ha ITPUMEpE PhIHKA.
3. Omnummre MexaHu3M (pOpPMUPOBAHUS MOTPEOHOCTEHN YeIOBEKA.
4. Yro takoe CRM-cuctemMbl U Kak OHH CIIOCOOCTBYIOT KJIMEHTOOPHEHTHPOBAHHOMY DPa3BUTHIO

KOMITaHUN

5. OTtnnune MAapKETHHI'a TOBAPOB MAaCCOBOI'o CIipoca OT MapKETHHI'a TOBApPOB 0co00ro CIpoca.

Temamuka ananumuuecxkozo 06301)(1:

1)  OG630p pbIHKA BHYTPEHHETO TYpH3Ma U €r0 MapKETHHIOBBIX 0COOCHHOCTEH
2)  Kurouessie urpoku Ha peiike HKO B PO
3)  Mapkerunr HKO
4)  PbIHOK NPEANPHUSITHIN OOIIECTBEHHOTO MUTaHUs T. MOCKBBI :IPOOJIEMBI M IIEPCIIEKTHBBI
MapKeTHHTa
5)  MapkeTHHT B IPOJBIKCHUHN CATIOHOB KPACOTHI Ha PhIHKE T'. MOCKBBI
TunoBasi CTPYKTYpa 3a4eTHOI0 3aJaHUS
Haumenoeanue oyenounozo cpeocmea Maxcumanwvhoe Kon1uuecmeo
oannos
Bonpoc 1 10
Bonpoc 2 10
Tecm (10 3a0anui) 20

IToxa3aTenn u KPUTECPHUH OLICHUBAHUA IIJIAHHPYEMBIX PE3YyJIbTAaTOB OCBOCHUA
KOMHeTeHHI’Iﬁ H pe3yJabTaToB oﬁyqunﬂ, IIKAJIa OHCHUBAaHUA

Tab6mumna 5
HNupuxarto Yposensb
dopmupyemble A P Kpurepuu P
xana oueHUuBaHUS AOCTHKEHUS 0CBOCHUSA
KOMIeTeHIInN OllEHHBAHUS .
KOMIIeTeHIIN N KOMIIeTeHIU i
OIIK-2. Cnocoben |OITK-2.3 Hcnonvsyem|3HaeT BEpHO U B MOJTHOM IpoaBuHYTHII

85—
100
0aJI10B

«OTJIMYHO»

ocywecmensame
coop, obpabomky u
cmamucmuyeckuil
ananuz OanHbIX,
HeoOX00UMbBIX 015
pewenus
nocmasnenHvix
DKOHOMUYECKUX
Badau

coepemenHbie
lmemoowl coopa,
obpabomxu u ananuza
OaHHBIX NPU peuteHul
nocmasienHbix
OKOHOMUYECKUX U
unancosuvix 3adau,
lMemoowl ananusa
coyuanvHo-
OKOHOMUYECKUX U
unancosvix
nokazameieli,
npoyeccos u sieHull,

menoenyuil ux

o0Bbeme:

MHCTpyMEHTapuii 00paboTKu U
aHAITN3a TaHHBIX, TIPU PEIICHUH
[MOCTABJICHHBIX dKOHOMHYECKHUX U
(DMHAHCOBBIX 3a]1a4, METOJIBI
aHaIM3a COLMAILHO-
PKOHOMHYECKUX B (DUHAHCOBBIX
rokasaTeJei, MpoueccoB U
SIBICHUM, TCHJICHIIMH UX
M3MEHEHUSI COBPEMEHHBIE
MHTEJJICKTY aJTbHBIC
MHPOPMAMOHHO-aHATUTHIECKHE
CUCTEMBI, UCTIOJIb3yEeMbIE TIPU

CIICHUH SKOHOMHWYCCKHUX 3aJa4.
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VposHs yeH u 00bemos
npouszeoocmea,
npeonazaem peutenus
0151 nPOONEMHBIX
cumyayuii Ha
MUKDOIKOHOMUYECKOM
yposHe

U3 MeHeHUs. 'YMeeT BEpHO U B MOJTHOM

00beme: aHAIU3UPOBATH JAHHBIE,
HEOOXOIMMBIC IS PeLICHHS
MOCTaBICHHBIX (HUHAHCOBO-
DKOHOMHYECKHUX 3a/1a4.

OIIK-3. Cnocoben |OIIK-3.2 3HaeT BEpPHO H B MOJTHOM

ananuzuposamv u |Ananusupyem o0beme:

cooepoicamenvHo  MOMuUGsL U OCHOBHBIE TEKYIIHE MTPOIIECCHI,

00vACHAMD sakonomepHocmu MPOUCXOIANINE B MUPOBOH H

npupooy nosedeHus 0TEYCCTBEHHOMN SKOHOMHUKE.

DKOHOMUYECKUX — [DKOHOMUHECKUX 'YMeeT BepHO U B IOJTHOM

npoyeccos Ha cybvekmos, cumyayuujodbeme:

MuKpo- u Ha PA3IUYHBIX - Ha OCHOBE OIHCAHHS

IMakpoypogie PbIHKAX, OUHAMUKY —~ PKOHOMHYECKHX IIPOIIECCOB U

SIBJICHUH IOCTPOUTH
HSKOHOMETPHIECKYIO MOJIETb C
MPUMEHEHHUEM U3Y9aeMBbIX
TEOPETUUECKUX MOJIENEH;

- aHAIM3UPOBATh COLIMANBHO-
HYKOHOMHYECKHE POOIEMBI U
MPOIIECCHI, IPOUCXOISIINE B
oO1ecTBe, U MPOTHO3HPOBATh
BO3MOXKHOE HX PA3BUTHE B
OymymieM ¢ MpuMEeHEHHEM
M3y4aeMBIX TEOPETHIECKUX
MOJIENEH,

- IPEACTABIIATH PE3YIbTaThI
AHAJTMTHYECKOM PabOThI.

70 -84
0aJsI0B

«X0pOLIO0»

OIIK-2. Cnocoben
ocywecmensame
coop, obpabomxky u
cmamucmuyeckuil
ananuz OaHHbIX,
HeobX00uUMbIX 015
pewenus
nocmaenenmvix
DKOHOMUYECKUX
Baodau

OIIK-2.3 HUcnonvzyem
cospementbie
memoowt coopa,
oOpabomxu u ananruza
OaHHBIX NPU peuenuu
noCmaeienHbix
DKOHOMUYECKUX U
unarncoswlx 3a0au,
Wemoowr ananuza
coyuanbro-
DKOHOMUYECKUX U
punarncosvix
noxkazamesell,
npoyeccos u aeienuil,
menoeHyull ux

3HaeT ¢ HE3HAYHNTEILHLIMH
3aMeYaHUsIMH: HHCTPYMEHTAPHHA
00paboOTKU U aHaIu3a JaHHbIX,
MpY PEIICHUN TTOCTABIEHHBIX
SKOHOMHYECKHX M (DUHAHCOBBIX
3ajay, METO/bI aHAIN3a
COLIMAIbHO-D)KOHOMUYECKUX U
(PMHAHCOBBIX TIOKA3aTeleH,
[IPOLIECCOB U SIBIEHUH, TEHAECHLIMH
MX U3MEHECHUS COBPEMEHHBIE
MHTEJUICKTY aJIbHBIC
MHPOPMAINOHHO-aHATUTHICCKIEC
CHCTEMBI, HICTIONIB3yEeMEbIC TTPH
[pENIeHNH YKOHOMUYECKUX 3a1a4.
'YMeeT ¢ He3HAYHNTEIbHBIMH

ypoeHst yen u 06vemos
npoussoocmaa,
npednazaem pewieHus:
07151 NPOOIEMHBIX

u3MeHeHUs. 3aMeYaHUsIMM:
AHAJIM3MPOBATh JIAHHBIE,
HEOO0XOIUMBIE [T PEIICHUS
[OCTABJICHHBIX (PHHAHCOBO-
DKOHOMHYECKHUX 3a]a4.
OI1K-3. Cnocoben |OIIK-3.2 3HaeT ¢ HE3HAYNTEILHBIMHU
ananusuposamsv u  |Anaruzupyem 3aMeYaHHsIMHU:
cooepoicamenvro  Momuenl u OCHOBHBIC TEKYIL[HE TPOLIECCHI,
06BACHAMb BaKoHOMepHOCmUL MPOUCXOIALINE B MUPOBOH U
npupooy nosedenus 0T€YECTBEHHON SKOHOMUKE.
OKOHOMUYECKUX — PKOHOMUYECKUX 'YMeeT ¢ He3HAYUTETLHBIMH
npoyeccos Ha cy6vexmos, cumyayuyaMedaHusIMH:
WMuxpo- u Ha PA3IUYHBIX - HA OCHOBE OIHMCaHMs
Maxkpoyposue PbIHKAX, OUHAMUKY ~ PKOHOMHYECKHX IIPOILIECCOB U

SIBIICHUI [IOCTPOUTh
SKOHOMETPUYECKYIO MOJIEINb C
MPUMEHEHHEM H3y4aeMbIX
TEOPETUUECKUX MOJIEIIEH;

cumyayuii Ha

- AHAJIM3UPOBATH COIMAJIbHO-

IToBBIIEHHBII
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MUKPOIKOHOMUUECKOM|
yposHe

HKOHOMHUYECKHE POOIEMBI U
MPOLECCHI, IPOUCXOISIINE B
oO1ecTBe, U MPOrHO3UPOBATh
BO3MOXHOE UX Pa3BHUTHE B
OyayieM ¢ mpuMeHEeHHEM
M3y4aeMbIX TEOPETHICCKHUX
MOJEIICH;

- PEICTABISITH PE3yIbTAThI
AHATUTHYICCKON PabOTHI.

OIIK-2. Cnocoben |OIIK-2.3 Hcnonvsyem|3naeT Ha 6a30BOM YPOBHE, € Ba3zoBblii
ocywecmensame cospementbie ommoKamMu:
coop, 0bpabomky u lmemoodsi coopa, MHCTPYMEHTapHi 00paboTKU 1
cmamucmuyeckuti |06pabomKy U analu3a@HANINA3a TAHHBIX, TIPH PELICHUH
AHAIU3 OAHHBIX,  |OAHHBIX NPU peuleHul [MOCTABICHHBIX SIKOHOMUYECKUX H
HeoOX00UMbIX Ol [NOCMABNEHHbIX (PMHAHCOBBIX 3aJ]ad, METOIBI
pewenus DKOHOMUYECKUX U AHAJIKM3a COLMATBHO-
nocmaegnenHblx punancosvix 3a0au, PKOHOMHYECKUX M (PUHAHCOBBIX
DKOHOMUUECKUX — |MemoObl aHAIU3a rokasaTesei, MpoLeccoB 1
Baoau coyuanvHo- SIBIGHUH, TEHICHIIUN UX
OKOHOMUYECKUX U M3MEHEHHSI COBPEMEHHBIE
punancosvix MHTEJIEKTyalbHbIC
nokazamesetl, nH(pOpPMAMOHHO-aHATUTHYECKHIE
npoyeccos u seienuil, |CUCTEMBI, UCTIOJIb3yEeMbIE MPH
menoeHyuil ux [PELICHUHM YKOHOMHUYECKHX 3a71a4.
u3MeHe s, 'YmeeT Ha 6a30BOM ypoBHe, ¢
omuOKaMu:
AHAJTM3UPOBATH IAHHBIC,
HEOOXOAUMBIE ISl PELICHUsI
MOCTABJICHHBIX (PHHAHCOBO-
PKOHOMHYECKHX 33/1a4.
50-69 | «ymoBaerBo |OIIK-3. Cnocoben |OIIK-3.2 3HaeT Ha 6a30BOM YPOBHE, C
0aI0B | PHTENBHO» |ananusuposamo u |Anaruzupyem ommoKamm:
cooepoicamenvHo  MOmMuGsl u OCHOBHBIE TEKYIIHE MTPOLIECCHI,
00BACHAMY sakonomepHocmu MPOMCXOJISIIINE B MUPOBOH 1
npupooy nogedenus 0TE4eCTBEHHOM YIKOHOMHUKE.
DKOHOMUYECKUX — [PKOHOMUHECKUX 'YMeeT Ha 6a30BOM ypoBHe, C
npoyeccos Ha CyOvLeKmos, cumyayuuoIuoKaMu:
muxpo- u HA Pa3IUYHbBIX - HA OCHOBE OIHCAHUS
ImMakpoypogie PbIHKAX, OUHAMUKY — PKOHOMHYECKHX MPOILIECCOB U
VpOsHS yeH u 00beMOGSBICHHI TIOCTPOUTH
npouseodcmea, HYKOHOMETPHYECKYIO MOJIETb C
npeonazaem peuienus IPUMEHEHUEM H3Yy4aeMbIX
07151 NPOOIEMHBIX TEOPETUIECKUX MOJIETIEH;
cumyayuii Ha - aHaJIM3UPOBATh COIMAIBHO-
MUKPOIKOHOMUYECKOMPKOHOMUYECKHE TPOOIIEMBI 1
yposHe MPOLIECCHI, IIPOUCXOASIINE B
001IeCTBE, U TPOTHO3UPOBATH
BO3MOXKHOE MX Pa3BUTHE B
OyIyIIeM ¢ MPUMEHCHHEM
M3y4aeMBbIX TEOPETHIECKUX
MOJETIEH,
- IPEACTABIIATH PE3YIIbTaThI
AHATMTHYECKON pabOTHI.
OIIK-2. Cnocoben |OIIK-2.3 HcnonwvsyemHe 3HaeT Ha 6a3oBoM ypoBHe: | Kommerenumnn
ocyujecmensamo coepemenHble MHCTpyMEHTapuii 00paboTKu U He
coop, obpabomky u lmemoodsi coopa, AHAITN3a TaHHBIX, IIPH peIIeHHH  |c()OPMHUPOBAHBI
MeHee cmamucmuyeckuti |00pabomKuy u ananu3a0CTaBICHHBIX IKOHOMUYECKUX U
50 (HEYNOBINCTBO | s OaHHUIX, Oannwvix npu pewenuy (PUHAHCOBBIX 3a7a4, METOBI
0aJLi10B PUTETRHO» HeoOX00UMbBIX 0Nl [NOCIAGIEHHBIX AHATINA3a COLMAILHO-

peuteHus
NnocCmaejleHHblX

PKOHOMUYECKUX

DKOHOMUYECKUX U
unancosuvix 3adau,

PKOHOMHYECKUX B (DUHAHCOBBIX
roKas3aTeJsei, MpoIeccoB U

Wemoowl ananuza

SIBJICHMH, TCHICHIIUN UX
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Badau

coyuanvro-
DKOHOMUYECKUX U
unancosvix
noxazamenet,
npoyeccos u seieHull,
menoenyuil ux

M3MCHCHUA COBPEMCHHBIC
MHTCJJICKTYAJIbHBIC

CHUCTEMBI, UCTIOIb3yeMble TPU
[pEHIeHUH YKOHOMUYECKHUX 3a/1a4.
He ymeeT Ha 6a30BOM ypoBHe:

I/IH(i)OpMaHI/IOHHO-aHaJ’II/ITI/I‘{eCKI/Ie

VpoeHs yeH u 06vemos
npoussoocmaa,
npeonazaem pewienus
071 nPpOOIEeMHBIX
cumyayuti Ha
IMUKPOIKOHOMUUECKOM
yposHe

u3MeHeHUs AHAJIM3MPOBATh IAaHHBIE,
HEOOXOAUMBIE JJISl PELICHUS
MOCTaBJICHHBIX (HUHAHCOBO-
DKOHOMHUYECKHUX 3aa4.
OIIK-3. Cnocoben |OIIK-3.2 He 31aeT Ha 6230BOM YpOBHe:
ananusuposamuv u  |Anaruzupyem OCHOBHBIC TEKYILHE TPOLIECCHI,
cooeporcamenvrHo  Momussl u MPOUCXOIAIIIE B MUPOBOH
00BACHAMND 3aKoHOMepHOCIU 0TEYEeCTBEHHON SKOHOMHUKE.
npupooy nosedeHus He ymeeT Ha 6a30BOM ypOBHe:
OKOHOMUYECKUX — PKOHOMUYECKUX - Ha OCHOBE OIUCaHHS
npoyeccos Ha Cy0veKmos, cumyayuupPKOHOMUIECKUX MPOLECCOB U
WuKpo- u HA pA3TUYHBIX SIBJICHUI IOCTPOUTH
maxkpoyposne puinKkax, Ounamuxy — PKOHOMETPHYECKYIO MOJEINb C

MPUMEHEHUEM U3y4aeMbIX
TEOPETUUECKUX MOJIENEH;

- aHAIM3UPOBATH COIHAIBHO-
HPKOHOMHYECKHUE MTPOOIEMBI 1
MPOIICCCHI, TPOUCXOISIIIIC B
oOIIecTBe, ¥ IPOTHORUPOBATh
BO3MOJKHOE HX pPa3BUTHE B
OyIyIIeM ¢ MpuMeHCHHEM
M3ydaeMbIX TEOPETUIECKUX
MOJIENEH,

- IPEACTABIATh PE3yIbTAThI

QHATUTHYECKON pabOTHI.
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