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|. OPTAHU3AIIMOHHO-METOJUYECKHAM PA3IEJ

IIeJ'Il) H 3aa49Y1 OCBOCHHUA JUCIHUITIJINHDBI

Henpro aucuumivabl «MapKeTUH» SBISIETCS MPUOOpEeTeHHEe O0y4YaroIUMUCS
HE0OX0IUMON KBaTM(UKAIIMU N1JI1 TOHUMAaHUSI CYIIHOCTH MAapKETHUHIa, €ro PO U
MecCTa B JACSATENbHOCTU MPEANPUATHS, B KAUECTBE MHCTPYMEHTA IO JOCTHUKEHUIO
OusHec 1ened MpeAnpusaATdsi, PYKOBOACTBYSICh BOINPOCAMU  YIOBJIETBOPEHUS
noTpedHOCTeH noTpeduTesneit B ycIoBUIX KOHKYPEHTHOU Cpebl.

3ajaun JUCUUIUIMHBI «MapKeTUHI»:

— (opMHpOBaHUIO 3HAaHUN, YMEHMH U HaBBIKOB B  MAapKETUHIOBOM
IUIAHUPOBAHUM, OTOOpE LENEBBIX DPHIHKOB, MOATOTOBKE W MPHUHITHUM PEUICHUH B
TOBapHOM, LICHOBOM U pacIpeeNIUTEIbHOMN IIOJUTHKE;

— (opMHUPOBAHUIO YMEHUH HUCIIOJIB30BATh MAPKETHHT B PA3IMUHBIX OTpACIAX U
chepax AesTeTbHOCTH;

— (opMHpOBaHUE LIEIOCTHOTO MPEACTABICHUS 00 W3YYEHUU TEOPETHUYECKUX
OCHOB MApPKETHHIQ;

— O3HAaKOMJIEHHME C MPUKJIATHBIMU METOIaMH MAPKETUHIOBBIX UCCIEAOBAaHUMN Ha
MUKpPOYPOBHE;

— (opmupoBaHHE HABBIKOB HCCIEIOBaHUS MpoOieM H  OocoOeHHOCTel
OpraHu3allid M IUIAHUPOBAaHMS MapKETUHra Ha MNpeAnpUITHIX (OpraHu3anusx,
(bupmMax) pazTuyHBIX OTpacieil IKOHOMUKH;

— (opMHpOBaHUE CIIOCOOHOCTEH OLIEHKM KOHKYPEHTOCHOCOOHOCTH TOBapa H
KOMITaHHH;

— (opmupoBaHuE NIPEICTaBICHUS O MEXaHU3MaX MEXKTyHAPOIHOTO MapKETHHTIa;

— (opMHpOBaHME 3HAHMM B OOJACTH NMPUMEHEHHUS MPABOBOW U HOPMATHUBHOM
0a3bl B OpraHu3aluyi MapKeTUHIOBOM 1€ATEbHOCTH;

— (opMHpOBAaHME YMEHHUS HCIOJIb30BaTh COBPEMEHHBIE METOAbl cOopa,
0o0paOOTKM M aHainu3a JAaHHBIX MPH PELIEHUU MOCTABIEHHBIX SKOHOMHUYECKUX U
(uHAHCOBBIX 3aJla4, METOJbl aHaJIN3a COLMAIbHO-3KOHOMHUYECKHUX U (PUHAHCOBBIX
[I0Ka3aTeJIet, IIPOLIECCOB U ABJICHUM, TEHACHIUN UX U3MEHEHMS.

— (opmupoBaHuE YMEHUS NPEICTABISTh PE3YJIbTaThl AaHATUTUYECKON PabOTHI.

MecTO IMCUHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOTrpaMMbl

Hucrumraa « MapKkeTUHT», OTHOCHUTCS K 00s3aTEIbHON YacTH Y4eOHOTO TJIaHa.



O0beM AUCHMIJIMHBI U BUIBI Y4eOHOH padoThl

Taobmuma 1

Iloka3aTenn o0LeMa JUCHUILIMHEI

Bcero yacoB no popmam 00yueHust

OuUHaAn I OUYHO-3a04YHaA I 3aouHan

O0BeM QUCIUILUIMHEI B 3aYE€THBIX €IUHUIIAX 43ET
O0BeM DUCIUILUIMHEI B aKaj.yacax 144
[TpomMexyTodHast aTTeCTaIHS: 3avem c 3auem ¢
popma OYeHKOIl oyenKoi i
KonTakTHas padora odyuyarommxcs ¢ 42 30 )
npenoaasaresieM (KoHTakr. yacol), Bcero:
1. KonrakTHas paboTa Ha MpoOBeICHUE -
3aHATHUH JICKIIMIOHHOTO U CEMUHAPCKOT0 40 28
THUIIOB, BCET0 YacOB, B TOM YHCJIC:
® JICKIIUH / DJICKTPOHHBIE YaChl 18 14 -
® [IPaKTUYECKHUE 3aHATHUS 22 14 -
e 1a00OpaTOpPHEIC 3aHATHUS - - -
B TOM YHCJIC TPAKTHYECKAs MOJATOTOBKA - - -
2. UnauBuayanbubie koHcynbTanuu (1K) - - -
3. KonTakTHas paboTa mo npoMexyTo4Hon 9 ) -
arrecrauuu (Karr)
4. Koncynpranus nepen sx3ameHom (K9) - - -
5. KonrakTtHas paboTa mo mpoMeKyTouHOU -
aTTECTAIlMU B MIEPUOJI OK3. CECCHH / CECCHH - -
3a04yHuKOB (KarTak)
CamocrositesbHas padora (CP), Bcero: 102 114 -
B TOM YHCIIC:
® CcaMOCTOsITENIbHAS paboTa B IIEPUOJT IK3. -
ceccuu (CPak) ) ]
e caMocCTOsITeNbHAas paboTa B ceMecTpe 102 114 -
(CPc)
B TOM YHCIIE, CAMOCTOsITeNIbHAas paboTa Ha -
KypCOBYIO paboTy ] ]
e u3ydyenue JOP 30 30 -
e 3y4YeHHe OHJIAWH-Kypca WM €ro 4acTu - - -
®  BBINIOJHEHUE UHIUBUYaTbHOTO U/ UITU 20 30 -
TPYIIIOBOTO TTPOEKTA
®  710020M0BKA OOKIAO08 12 12 -
® peuieHue Kellc-3a0anull 20 20
®  710020MOBKa 3cce 10 12
® 1 Opyeue 6uobl 10 10




HepequL IJIAHMPYEMBIX PE€3YyJbTaTOB Oﬁy‘leHI/Iﬂ o JTUCIUMIIINHE

Ta0mnuma 2

dopmMupyemblie
KOMIIeTeHI[UH

NuaukaTopsl J0CTHXKEHUS
KOMIIEeTeHIN i

Pe3yabTarnl 00yyeHus

OIIK-2. Criocoben
OCYIIIECTBIATH cOOp,
00paboTKy U
CTAaTUCTUYCCKUM aHAIU3
JIAHHBIX, HEOOXOIUMBIX IJISI
PEIICHHUS TOCTABICHHBIX
SKOHOMHYCCKHX 3a7a4

OIIK-2.3 Vcnonb3yer
COBPEMEHHBIC METO/IbI
cbopa, 00paboTKH U aHATTM3A
JAHHBIX TIPU PEIICHUH
IIOCTAaBJICHHBIX
YKOHOMHYECKUX U
(hMHAHCOBBIX 3a/1a4, METOJIbI
aHaJIn3a COIUAIIbHO-
OKOHOMHNYCCKHUX U
(UHAHCOBBIX MMOKa3aTeIeH,
MPOLIECCOB U SIBJICHHUI,
TEHJICHIIMH UX U3MCHEHHS

OIIK-2.3 3-1. 3naer
WHCTPYMEHTAapUil 00pabOTKU U
aHaJM3a TaHHbBIX, TIPU PEIICHUU
MOCTABJIEHHBIX IKOHOMUYECKUX U
(UHAHCOBBIX 3a]1a4, METO/IbI
aHaJM3a COIMAIbHO-
HYKOHOMHYECKUX U (PMHAHCOBBIX
nokasareJsei, Ipo1eccoB u
SIBIICHH, TCHJICHIIUN MX
W3MEHEHUS COBPEMEHHBIC
UHTEIUICKTYaJIbHbIC
WH(OPMAIMOHHO-aHATUTUICCKHEC
CHCTEMBI, UCIIOJIb3YEMbIE TIPU
pEIICHNY YKOHOMUYECKHUX 3a]1a4.

OIIK-2.3Y-1. YMmeer
aHaJII/I3I/Ip0BaTI) JaHHBIC,
HEOOXOUMBIC IS PEIICHUS
IIOCTABJICHHBIX q)HHaHCOBO-
SKOHOMHYECKHX 3aJ1a4.

OIIK-3. Criocoben
aHAIIM3UPOBATh U
coJiepKaTeIbHO OOBIICHATh
MIPUPOY SKOHOMUUYECKHUX
MPOIIECCOB HA MUKPO- U
MaKpOypOBHE

OIIK-3.2 Ananusupyer
MOTHUBBI U 3aKOHOMEPHOCTH
MOBEJICHUSI SKOHOMHUYECKUX
CyOBEKTOB, CUTYallUH Ha
Pa3IUYHBIX PHIHKAX,
JTMHAMUKY YPOBHSI LI€H H
00BbEMOB NPOU3BOJICTBA,
IpeAsIaraeT pemeHus A
MpOOJIEMHBIX CUTYalMi Ha
MHUKPOIKOHOMHYECKOM
YpOBHE

OIIK-3.2 3-1. 3naeT oCHOBHBIE
TEKYIIUE ITPOLECCHI,
MPOUCXOSIINE B MUPOBOU U
OTCUECTBEHHON YKOHOMMKE.

OIIK-3.2V-1. YMmeeT Ha OCHOBE
ONKCAaHUsI SKOHOMHUYECKHUX
IIPOLIECCOB U SBJIEHUI IIOCTPOUTH
SKOHOMETPHUYECKYIO MOJIETh C
MPUMCHCHUEM H3YUACMBIX
TEOPETHUYECKUX MOJENei

OIIK-3.2VY-2. Ymeer
aHAJIM3UPOBATh COLUAIBHO-
HSKOHOMMYECKHE IPOOJIEMBI U
MPOIIECCHI, TPOUCXOAIINE B
oO11ecTBe, U MPOrHO3UPOBATh
BO3MOYKHOE MX Pa3BUTHUE B
OyayiieM ¢ MpUMEHEHUEM
U3Yy4aeMbIX TEOPETUYECKHX
MOJIEIIEN.

OIIK-3.2VY-3. ¥Ymeer
MPENCTABIIATE PE3YIIBTATHI
aHATMTUYECKOM pabOThI
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Cemectp 3
Paznen 1. «Cymnocme u 360110uusn mapkemunea»

1. | Tema 1. [Ipouecc co3qaHusT U TOHECEHUSI 1 1 - - 10 12 | OIIK-2.3| OIIK-2.3 3-1 (O T. Hn.o.,
IEHHOCTell 10 moTpeduTeieil. OIlK-2.3 V-1 I'p.o. I'p.m., 1.
TeopeTHuecKrue OCHOBBI MAPKETHHTA.

Omnpenenenne mapketuara. CyIHOCTh
KaTerOpHii: Hy>K/1a, MOTPEOHOCTD, CIIPOC, TOBAP,
00MeH, PBIHOK, CAENKA. DBOJIOIHS
MapKeTUHroBbIX KoHIenui. Chepbl
[IPUMEHEHUS MAPKETUHT .

CoBpeMeHHBIE TCHICHIIUN B Pa3BUTHU
MapKeTUHra. MapKeTHHT Kak HHCTPYMEHT
CO3/aHUS IEHHOCTEW U CTOUMOCTH JIJISt
koMrauuu. HoBas napaaurMa MapKETHUHTA.
Hcnonbp3oBaHre MapKeTHHTA KaK CPEICTBa
(hopMUPOBaHUS JIOSITEHOCTH IOTpeOnTENeH 1
CO3/aHUs HEMAaTePHAJIbHOTO KaluTaIa.

2. | Tema 2. MapkeTHHIOBasi cpeia. AHAJIU3 2 1 - - 10 13 | OIIK-3.2| OIIK-3.2.3-1 (O T., K. Wn.o.,
KOHKYpeHTOB. CTpaTern4yeckue OIIK-3.2. V-1 | Ip.n. I'p.m., A.
KOPNOPATHBHBIE 1 MAPKETHHIOBBIE




pewenusi. [loBenenne morpedurtenei

CrpyKTypa MapKEeTHHIOBOH Cpebl
IpeanpusaTrs. BHEMHAS Makpo cpena:
nemorpaduyeckue, KylbTypHbIE,
9KOHOMUYECKHE, IPUPOHbIE, TeorpaduiecKue,
TEXHOJIOTUUECKHE, TOJINTUYECKUE, IIPABOBLIE U
Ip. daxTopsl. BHEIHS MUKPO cpena:
NOTPEOHUTENN, KOHKYPEHTBI, IOCTABIIUKH,
MOCPEIHHUKH, OOIIECTBEHHBIE OPTaHU3aIIH.
OCHOBHBIE THITBI KOHKYPEHTHBIX PBIHKOB. Bubl
KOHKypeHIUH. L{eHOBBIE 1 HELIEHOBBIE METOIBI
KoHKypeHIH. KoHKypeHTHas cpena u
MIPUHLUIBI €€ aHAIU3A.

MapKeTHHT KaK yHnpaBlIeH4YecKask KOHLETLHSI.
CBs13b KOPITOPATUBHBIX U MAPKETHHIOBBIX
ctpareruil. KoprnopaTHBHBIE MApKETHHTOBbIE
CTpaTEerHH KaK MPOLECC COTJIACOBAHUS
WCIIOJIb30BaHMsI PECYPCOB NPEANPUATHUS B
COOTBETCTBHH C TPEOOBAHUSIMU PHIHKA.
dopmrpoBaHHE KOPIIOPATUBHOM MOJEIN
CTPaTErHYeCKOr0 MIaHUPOBAHMS.
Huarnoctryeckue moxenu u matpuiisl. (BKI,
MaxkKun3u, Aucodda, IToprepa).
IToptdensubie ctparernu. Ctpareruu pocra.
KonkypeHTHBIE CcTpaTeruu.

[ToBenenne moTpedOUTENeH: HyK/Ibl, CTUMYJIB,
MOTHBEI, BBITOJIBI, BEIOOD, YAOBIETBOPEHHOCTb.
MOTI/IBaHI/IOHHBIe MOJCJIN ITOBEICHUS
notpedureneii. Koncromepusm. 3amura npas
norpeduTenei.

OCOOCHHOCTH TIOBEJICHUSI TMOTpeOuTeNeid OT
Opra”u3aiuii.

Tema 3. lleneBble ppiHku. CermeHTanusA U
NMO3MIIHOHUPOBAHHUE.

Ilonsartue ueneBoro peiHka. CerMeHTaMOHHBIN
MOJIXOJ] K BBIOOPY I1eNIeBEIX PBIHKOB. Kputepun

12

15

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

Una.,
I'p.o.,




CErMEHTAIMH: COLMATEHO-3KOHOMHYECKHE,
neMorpadudeckue, reorpaduaeckue,
ncuxorpadudeckne, nopegaeHdeckne. Kpurepun
BBIOOpA LIEJIEBBIX PHIHKOB. ArperupoBaHHas,
middepeHnrpoBaHHas, KOHIICHTPUPOBaHHAS
CTpaTeruy.

OreHka eMKoCTH phiHKa. O0Imue u
cnenn(puIecKue METOAbl U3MEPEHUS U OLIEHKU
CIIpoca Ha TOBAaphI KPATKOBPEMEHHOTO U
JUTUTENTFHOTO TOJIb30BaHus. PacuéTel monun
PBIHKA MPEINPUSATHS Ha LIEJIEBOM CETMEHTE.
[o3ummonupoBaHue Kak Mporiecce
MOTPEOUTENHCKOTO BOCTIPUSTHS IIEHHOCTH
TOBapa/yCIyry M0 UX NPEUMYIIECTBAM U
BBITO/IaM OTHOCHUTEIFHO KOHKYPEHTOB.
Kputepnu 1 MeTOIBI TO3UIIIOHUPOBAHUS.
ITocTpoenue KapThl BOCIPUSTHSL.

ITonsiTHE O KOMILJIEKCE MAapKETUHI'OBBIX
WHCTPYMEHTOB (KOMIUIEKC MapKETHHTA): TOBap,
[IEHa, pacnpeielieHIe, POJIBIKEHHE.

Paznen 2. «lucmpymenmot mapxemunea)

Tema 4. MapKkeTHHIOBbI€ pellIeHHUS 110
TOBapy.

ToBap B crucTeMe MapKeTHHTA.
MynbTHaTpuOyTHBHAS MOJIC/Ib TOBapa. bazoras
1 J100aBIeHHas MOJe3H0CTh. ParinonansLHeIe U
SMOILIMOHAJIBHBIE COCTABIISIIOIINE IT0JIE3HOCTh
TOBapa.

B3auMoCBsI3b MAPKETUHIOBOH U
MTPOM3BOACTBEHHON (DYHKITUH TIPEITPHUSITHS.
Knaccudukarus ToBapoB. JKU3HEHHBIN UK
TOBapa. MapKeTHHIOBBIC PEIICHMS HA

Pa3JINYHBIX 3TallaX ) KU3HCHHOT'O LIUKJIa TOBAPOB.

®opMHUpOBaHIE TOBAPHOTO ACCOPTHUMEHTA,
IIOHATHUE O MIPOIYKTOBOU iuHuU. IloHsATHE O
KOHKYPEHTOCIIOCOOHOCTH M PUOBIIILHOCTH
ToBapa. Touka 6e3yObITOUHOCTH.

Pa3pa0oTka u BbIBeIeHHE Ha PHIHOK HOBBIX
ToBapoB. Mcnoib30BaHne HHHOBAMA. MeTo1bl

2

2

12

16

OIIK-3.2

OIIK-3.2. 3-1
OIlK-3.2. V-2

I'p.n.

Un.m.,
I'p.o., .




PBIHOYHOTO TECTUPOBAHUS HOBBIX TOBApPOB.
TexHoyorus co3aHusi TOBAPHON MapKH.
OCHOBHEBIE pENIeHHUs TI0 UCTIOIH30BAHUIO
ToBapHO# Mapku. [lonsiTue o Openne,
OpennuHre, OpeHI-MEHEIKMEHTE. MapodHbIe
CTpaTeruy. Y nakoBka ToBapa. OyHKuuu
ymakoBku. CepBUCHOE 00CITyKUBaHUE.

Tema 5. MapKkeTHHIOBbI€ pellieHUS M0 LieHe.

IlonnMaHue IeHbl Ha MApPKETHUHIOBOM YPOBHE.
CrpaTerndeckue U TAKTHYECKUE
MapKETHHIOBBIE pelIeHus 1o nexe. ITonarue
[IEHOBOM MOJUTUKU MPEIIPUATHUS.
VYcraHoBneHHEe I1IeH Ha  HOBblE  TOBapBhl.
VYcTaHOBIEHHME IIEH B paMKax TOBapHOIO
accopTUMEHTA. lleHoBas AUCKpUMUHALIYSL.
OpueHTanuu Ha 3aTpaThl, CIIPOC U KOHKYPEHTOB
B YCTaHOBJICHMM 0a30BOr0 YPOBHSI PBIHOYHBIX
IEH.

MeTonpl ornpeneneHys HeHbl «3aTpaThl +
npuObUTE». MeTO bl OLEHKH JIACTHYHOCTH
CIIpoca M BOCIIPUHUMAEMOM IEHHOCTH. MeToIbl
oTpeJiesieHNsI KOHKYPEHTHBIX 1ieH. OOpaTHBIH
MOPSAZIOK 1IEHOOOpa30BaHMUS.

Hcnonp3oBaHue «ICUXOJOTHYECKUX» METOI0B
MIPU YCTAHOBJICHUN KOHEUYHBIX PHIHOYHBIX IIEH.
IlenoBbie BOMHBI U uX mocieacTBus. IlonsTue
JIEMIIVHTA.

Ilonnepxanue, NOBBIIEHUE H CHI)KEHHUE IIEH.

12

15

OIIK-3.2

OIIK-3.2. 3-1
OIIK-3.2. V-3

00,
I'p.n.

Un.m.,
I'p.o., .

Tema 6. MapkeTHHIOBbI€ pellIeHUS 10
pacIpenejIeHHIO.

MapkeTHHIOBbIE ¢byHKINU KaHaJIOB
pactpeneneuus. ObOecrnedyeHrne JOCTYITHOCTH
TOBapOB KOHEYHOMY ITOTPEOUTEITIO.

Kpurepun ¢popmupoBanus KaHaJIOB
pacnpeneneHus. BUIpI 1 y9aCTHUKH KaHAJIOB.
Opranuzanuonnsie Gopmel. OXBaT peIHKA
KaHasaMH pactpeznenenus. [lokasarenn oxsara.

10

13

OIlK-2.3

OIIK-2.3 3-1
OIlK-2.3VY-1

I'p.n.

Nu.a.,
I'p.o., .

10



ToproBelie mocpeHUKH. MapKeTHHTOBBIE
pelIeHus B PO3HUYHOM M ONITOBOM TOPIOBJIE.
MapkeTuHroBas JOrMCTHKA.

KoH}nukTel B KaHANax pacnpeaeacHusl.
MapkeTUHT OTHOIIIEHUH.

Opraam3anus MPOJaXK. MepueHnai3uHr.
®panyaii3uHr. [IpsMoil MApKEeTHHT.

Internet — mapkeTHHT. DIEKTPOHHAS TOPTOBIIAL.
MapkeTuHroBas JJIOrUCTHKA, OCHOBHBIE
HaIpaBJIeHUs] MApKETHHIOBOM JIOTHCTHKH,
KOHIENIIMHY MapKETHHIOBOH JIOTUCTHKH.

Tema 7. MapKkeTHHIOBbI€ pellICHHUS 110
KOMMYHUKALUIM U B3aHMOOTHOLIEHUSIM.

MapKeTHHTOBbIE PEeIIEHUs 10 TOCTHKEHHUIO
oXxBara LeseBod ayautopun. KoMMyHHKaTUBHAS
Mozenb. KoMMyHHUKaTHBHBIE CpesICTBA.
WnTerpupoBaHHble MAPKETHHTOBBIE
KOMMYHHKALIUH.

be3nnynble KOHTaKTBl. MapKeTHHTOBEIE
pelIeHus 1o peKiame.

Jlnynble KOHTAKThI. YTIpaBiIcHUE
NEPCOHANBHBIMU MPOAAKAMU.

CrumynupoBanue cripoca. DopMupoBaHue
MMUKa KOMIIAHWY U TOBapa.

Opranunzanus cBs3ei ¢ 00IIeCTBEHHOCTBIO.
Llenu 1 coaeprkaHre MapKETHHIOBBIX POrPaMM
0 TIPOJIBUYKEHUIO, (POPMHUPOBAHHIO
JIOSIIBHOCTH, YCTAHOBJICHHUIO JI0JITOBPEMEHHBIX
B3aMMOBBITOJTHBIX NAPTHEPCKUX OTHOLICHUH C
KIIMEHTaMH, TIOCTaBIIMKAMH, TIOCPETHUKAMH,
WHBECTOPAMH, UCCIIEAOBATENIbCKUMHU U
yueOHbIMU 3aBeeHMsIMA. Texnomnorust MITO.
CRM-cucrema. BHyTpeHHUI MapKeTHHT.

10

13

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.o.

Un.m.,
I'p.m., J.

Paznen 3. «¥Ynpasnenue

Mapke

MUHZOM)

Tema 8. Oprannzanus MapKeTHHTa.
MapkeTHHT0BO€ MJIAHMPOBAHME.
JKOHOMHUYeCKas OLIEHKA MAPKeTHHTa.

3ana4n v CTPYKTypa MapKETHHIOBOM

1

2

10

13

OIIK-3.2

OIlK-3.2. 3-1
OIlK-3.2. V-1

I'p.n.

Nu.a.,
I'p.o., .

11



YIPaBICHYECKON CUCTEMbI KOMITAHUY.
[puHtune GopMUpPOBaHUS OPraHU3AIUOHHBIX
CTPYKTYP YIPaBJICHUSI.

B3aumocBs3b moHsATHIA: QYHKIIUS MapKETUHTA —
cUCcTeMa MapKeTHHra — CIy»0a MapKeTHHTa.
OyHKINOHAIBHBIE CBA3U MapKeTUHTa. TUIOBOE
TIOJIO’KEHUE O CITY)KOEe MapKETHHTA.

OcHOBHBIE 00SI3aHHOCTH PAOOTHUKOB CITYKOBI
MapkeTuHra. OpraHu3aloOHHbIC CTPYKTYPHI
ciyx0b1. [Tonbop nepconana. TpeboBanus k
CIICIMATUCTAM MaPKETHHTA.

Cucrema cTpaTerH4ecKUX U ONepaTUBHBIX
MapKEeTUHTOBBIX I7IaHOB. OCHOBHBIE
(MHAHCOBBIE U MAPKETHHIOBBIC ITOKA3aTEIN
JIeITeIbHOCTH KOMIIaHUH.

MeTop! aHaNTM3a ¥ OLEHKH MapKETUHTOBBIX
BO3MOXHOCTEH KOMIaHuU. POpMyIUpPOBAHUE
ueseil MapKeTUHIoBOro 1iana. [Ipunsatue
CTpaTEeTHUECKUX pelieHuid. Pa3paboTka rmana
MapKETUHIOBBIX MeponpusiTHid. OueHka
MapKETUHIOBOTO ILIAHA.

WuBecTHIIMOHHAsT ~ CYHNIHOCTH  3aTpaT  Ha
MapKEeTHHT. Mopenu (uHaHCUpPOBaHUS
MapKETUHIOBOH JESITENbHOCTH.

CyILIHOCTb U BUIBI MAPKETHHIOBOTO KOHTPOJISL.
IToka3aTenn KOHTpOJIs. BHyTpeHHUNI
MapKETUHIOBBIN KOHTPOJb. CTpaTerndyeckuit
KOHTpoJb. OniepaTUBHBIN KOHTPOIb. KOoHTpOIIE
npuObUTEHOCTH. KOHTPOIH KOMMYHHUKAaTUBHOM
3¢ pexTUBHOCTH.

He3aBucuMelil BHEITHUN ayTUT MapKETHHTA.
AHann3 000CHOBAaHHOCTH MapKETHHTOBBIX
pemeHnii. AHaIU3 CHUCTEMBI TUIAHUPOBAHUS
MapKeTHHTra. AHaJIN3 MapKETUHIOBON
MH(QOPMALIMOHHON CUCTEMBI. AHAIN3
OpraHM3aliy MapKETHHTa Ha TPEATPUSTHH.
Amnanu3 3¢ peKTHBHOCTH MapKEeTUHTOBOM
JIeSITENIBHOCTH.

OIIK-3.2

OIlK-3.2. 3-1
OIlK-3.2. Y-2

I'p.n.

12



Cucrema cOaTaHCUPOBAaHHBIX ITOKA3aTEICH
MapKETHHTOBOH IEATEIbHOCTH.

Omenka  ()PEKTUBHOCTH  MapKETHHTOBBIX
pElICHUH C TIOMOINBI0 TOKa3aTeils YHUCTOU
MPUBEICHHON CTOMMOCTH.

Pacuer cpoka OKymaeMoCTH MapKETHHTOBBIX
MIPOEKTORB.

Pacu€t peHTabCIEHOCTH UHBECTHUIINH B
MapKETHHT.

MeTo/bI OIICHKY CHJIBI M1 CTOMMOCTH TOBapHOM
MapKH.

MeToIBI OTIEHKH MTOTPEOUTEIHCKOTO KaIKUTANIA.
MeToTbI OIIEHKH MTOTPEOUTEIHCKOTO KAIHUTAIA.

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

PK,,
p-a.3..

Tema 9. MapkeTuHroBoe nHGoOpMaMOHHO-
aHAJIMTHYeCKoe o0ecreyeHme.

MapkeTrHroasi HHGOPMaIMOHHO-
aHAJIMTUYECKas cuctema. BHerHue u
BHYTPEHHHE UCTOUYHUKHU MH(POpMALIHH.
UccnenoBarennckas naGopManus. [lepeuanas
W BTopu4Has nHpopMmanus. Buasl u MeTo b1
MapKeTUHIOBBIX HccnenoBanuid. [Iponece
MapKETUHIOBOT'O HCCIIEIOBAHUS.
OpranunzaioHHble GOPMBI 1 CIIOCOOBI
MIPOBEICHHSI MAPKETHHIOBBIX MCCIIEJOBAHUM.
ITpo6emsl mTaHupoBaHus U GUHAHCUPOBAHUS
MapKETUHIOBBIX HCCIICIOBAHHH.
KauecTBeHHbIE 1 MOTHBAIIMOHHbIE
uccnenoBanusi. Pokyc-rpymnmna. IKCIEepTHbIE
OLICHKHU.

KonudecTBeHHbIE HccneoBaHus. BiGopouHbie
obcienoBanuss. OO0CHOBaHNE BHIOOPKH.
AHKeTHpOBaHUE.

Mertomp! aHanm3a JTaHHBIX. AHAIIN3 BPEMEHHBIX
psmoB. Perpeccus u Koppemnsius.
IIporno3upoBanne. MHOromMepHoe
HIKaJTUPOBaHHE.

[TanenbHBIE UCCIIEIOBAHNUS IOTPEOUTENEH,
TOPTOBJIN, PEKJIAMBI.

OIIK-3.2

OIlK-3.2. 3-1
OIIK-3.2. V-3

I'p.n.

Pazoen 4. «Mapkemunz ¢ ompacnax u chpepax oeameapbHOCHU»

13



10

Tema 10. MekayHapoaOHBIi MapKeTHHI.
MapkeTUHT YCJIYT, MapKeTHHT
HEKOMMepPYeCcKnX Cy0beKTOB.

Oco0eHHOCTH MEXAYHAPOIHOTO PHIHKA.
OKCITOPTHBIN MapKeTHHT. MapKeTHHT
MEXIyHApOIHOTO COTPYTHUYECTBA.
I'moGanbHBII MApKETHHT.

Crtpareruu MeXAyHapOTHOTO MAPKETHHTA.
Crpareruu BbIX0J1a Ha 3apyOeKHbIC PHIHKH.
ToBapHasi, ieHOBas1, pacrpeieIuTeNbHas 1
KOMMYHHKATHBHAs TIOJUTHKA B
MEXTYHAPOTHOM MapKETHHTE

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

AH.o.

Ocob6eHHOoCTH pbIHKa yenyT. TepputopranbHas
CErMEHTAIMS, JJOKAJIbHBIA XapaKTep.
Crennmka mporiecca mpou3BOICTBA U
noTpebieHusi. COBOKYITHOE MPEI0KEHNE
ycayr. OCOOCHHOCTH YCIyT. XapaKTepUCTHKH
YCIIYT ¥ 33/1a4u MapkeTuHra. CTanmapt
00CTyKUBaHMS.

Knaccudpukanms yenyr. Kputepun
KIJIACCU(UKAIIH: MOTHB TTOKYTIKH, TPUCYTCTBHE
MOTPeOUTEINSI, HEPEPHIBHOCTH OTHOIIIEHUH,
(dbopma apeHibl ¥ IpaBa goctyna. [pomecc
BBIOOPA U OLIEHKH TOTPEOUTEIIIMU TOBAPOB U
YCIIYT.

DNeMEeHTHI KOMITIEKCa MapKETHHTA YCIYT U
JIOTIOJTHUTENbHBIE 3JIEMEHTHI: TIEPCOHA,
MPOIIECC, MATEPUANTBHOE JIOKA3aTENbCTBO,
Ka4eCTBO OOCITY>KHBaHUS.

Paznmumst Mexx 1y po1ieccoM OleHKH
MOTPEOUTESIMU TOBAPOB U YCIIYT.

Oxwunanusi moTpeOuTeNield W OIEHKAa KadecTBa
YCIIYT.

Metonanka onenku kadyectBa SERVQUAL.
AnbTepHATHBHBIE MOJEIH OIEHKH KaueCcTBa
yciryr. Opranu3anuu MapKeTHHra B cepe
YCIYT.

CymHOCTh, CyOBEKTHI U OOBEKTHI
HEKOMMeEpYecKoro Mapketura. Oco0eHHOCTH

OIIK-3.2

OIlK-3.2. 3-1
OIlK-3.2. Y-2

I'p.n.

Amn.o.

14



MOBEJICHUS 1I€JIEBBIX TPYIIT HEKOMMEPUYECKOTO
MapKeTUHTA.

Crpareruu 1 ”HCTpyMEHTapui
HEKOMMEPYECKOTO MapKETHHTa.

[MapTHEpPCKUE OTHOIICHHUS HEKOMMEPYECKUX
CyOBEKTOB.

MapKeTHHT COIMaNbHO 3HAYUMBIX HCH U
IPOrpamMM.

Hmozo

18

22

102

142
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Cemectp 3
Paznen 1. «Cywnocme u 360110uusn mapkemunza,

1. | Tema 1. [Ipouecc co3nanus v JOHeCEHUsI 1 1 - - 10 12 | OIIK-2.3| OIIK-2.33-1 0., T. Un.a.,
IEHHOCTel 10 moTpeduTeIeii. OIIK-2.3 V-1 I'p.o. I'p.m., 1.

TeopeTnueckrue OCHOBBI MapKETHHTA.
Omnpenenenne Mapketunra. CynHoOCTh
KaTeropHii: Hy>K/1a, MOTPEOHOCTD, CIPOC, TOBAP,
00MeH, PBIHOK, CAEIKA. DBOJIFOITHIS
MapKeTHHTOBBIX KoHIenuid. Chepbl
HpI/IMeHeHI/IS[ MapKeTI/IHFa.

CoBpeMeHHBIE TCHICHIIUN B PA3BUTHN
MapKeTHHra. MapKeTHHT KaK MHCTPYMEHT

15



CO3JIaHUs IEHHOCTEW U CTOUMOCTH AJIs
kommnannu. HoBast mapagurmMa MapKeTHHTA.
Hcmonp30Banne MapKeTHHTa KaK CPeICTBA
(hopMUpPOBaHUs JIOSITLHOCTH TIOTpeOUTENICH U
CO3/IaHMS HEMATEPHAIFHOTO KalKTaIa.

Tema 2. MapkeTHHroBas cpeaa. AHajau3
KOHKYpeHTOB. CTpaTernueckue
KOPHOPATUBHbIE H MAPKETHUHI OBbIE
pemennsi. [loBeneHue morpeduTenei

CTpyKTypa MapKeTHHI'OBOM Cpebl
npeanpusTus. BHemHsas Makpo cpena:
nemorpaduyeckue, KylbTypHbIE,
9KOHOMHYECKHE, PUPOTHEIE, TeorpaduiecKue,
TEXHOJIOTMYECKHUE, TOJINTUIECKHE, TIPABOBBIE U
Ip. daxTopel. BHEmHss MUKpO cpena:
MOTPeOUTENH, KOHKYPEHTHI, TOCTABIUKH,
MOCPETHHUKH, OOIIECTBEHHBIE OPTaHU3aIHH.
OCHOBHBIE TUIIBI KOHKYPEHTHBIX PBIHKOB. BUbI
KOHKYpeHLUH. LIeHOBbIE 1 HELIEHOBBIE METO/IBI
KoHKypeHIuu. KoHkypeHTHas cpena u
NPUHIMITEL €€ aHaIu3a.

MapKeTHHT Kak yIpaBlieH4ecKast KOHIETIIHSL.
CBs13p KOPITOPATUBHBIX U MAPKETHHIOBBIX
ctpateruil. KopnopaTiuBHble MapKETHHIOBbIE
CTpaTEerHH KaK MPOLECC COTJIACOBAHUS
WCIIOJIb30BaHMsI PECYPCOB MPEAIPUATHS B
COOTBETCTBHHU C TPEOOBAHUSIMU PHIHKA.
dopmrpoBaHHE KOPIIOPATUBHON MOJEIN
CTPaTernyecKoro IiIaHUPOBAHUS.
Huarnoctnyeckue moxenu u matpuiisl. (BKI,
MakKwunsu, Aacodda, [Toprepa).
[oprdenpvubie ctpaTerun. CTpaTeruu pocra.
KonkypeHTHBIE cTpaTeruu.

[loBenenne notpeduTeneil: HyXabl, CTUMYJIBI,
MOTHBBI, BBITOJIBI, BEIOOP, YIOBJIETBOPEHHOCTD.
MoTuBalMOHHBIE MOZEIH OBEICHHUS
norpedureneil. Koncromepusm. 3amura npas

10

12

OIIK-3.2

OIIK-3.2. 3-1
OIIK-3.2. V-1

I'p.n.

Un.m.,
I'p.o., .
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norpeduTeneH.
Oco0cHHOCTH TIOBEICHHS TOTPEOMTENIed OT
Opra”u3aiuii.

Tema 3. LleneBblie ppiaku. CermeHTanus ¥
NMO3MIIHOHUPOBAHUE.

[MonsiTre neneBoro peiHka. CerMeHTAOHHBIH
MOJXOJ K BBIOOpY LIeNIeBBIX PBIHKOB. Kputepun
CerMEHTALMH: COLUATIbHO-3KOHOMUYECKHE,
neMorpadudeckue, reorpaduaeckue,
ncuxorpaguueckue, noBeaeHueckue. Kpurepuu
BEIOOPA IENIEBBIX PHIHKOB. ATperupoBaHHAs,
nmud dhepeHnrpoBaHHas, KOHIIEHTPUPOBAaHHAS
CTpaTeTuu.

OreHka eMKOCTH phiHKa. O0Iue u
creun(puIecKue METOAbI U3MEPEHUS U OLIEHKU
CIpoca Ha TOBapbl KPaTKOBPEMEHHOTO U
JUIATEIILHOTO T0JIb30BaHus. PacuéTnl qomm
PBIHKA MPEIIPUATHS Ha LIEJIEBOM CETMEHTE.
[To3umoHupoBaHUE KakK MPOLEece
MOTPEOUTENECKOTO BOCTIPHATHSI LIEHHOCTH
TOBapa/yCIIyTH 10 UX MPEUMYIIECTBAM U
BBIT0JJaM OTHOCUTENILHO KOHKYPEHTOB.
KpI/ITepI/II/I 1 METO/Ibl MO3NITHUOHHWPOBAHUS.
ITocTpoeHue KapThl BOCIPUSTHSIL.

[ToHsiTHE O KOMILJIEKCE MapKETHHIOBBIX
MHCTPYMEHTOB (KOMIUIEKC MapKeTHHIa): TOBap,
1IeHa, pacnpejielieHIe, IPOJIBIKEHHE.

12

16

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

Nn..,
I'p.mm.,

Pazpen 2. «lHnucmpymenmot mapxemunza

Tema 4. MapKkeTHHIOBbI€ pellIeHHUS 1O
TOBapy.

ToBap B cucTeMe MapKeTHHra.
MynbTHaTpuOyTHBHASI MOAETH TOBapa. basoBas
U J00aBJIeHHAS MMOJE3HOCTh. PalnoHansHEIE U
SMOIMOHAILHBIC COCTABIISIONINE ITOJIE3HOCTH
TOBapa.

B3anMocBsI3p MapKETUHTOBON U
MPOU3BOACTBEHHOM (DYHKITUH TIPEATIPUSITHS.
Knaccudukaius TopapoB. JKU3HEHHBIH UK

1

1

12

14

OIIK-3.2

OIlK-3.2. 3-1
OIIK-3.2. V-2

I'p.o.

Nu.a.,

I'p.o., J.
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ToBapa. MapKeTHHTOBBIE pELLICHHS Ha
Pas3INYHBIX 3Talax XU3HEHHOTO IIMKJIa TOBAPOB.
DopMrpoBaHUE TOBAPHOI'O aCCOPTUMEHTA,
MIOHATHE O MPOAYKTOBOU mHMH. [ToHsITHE O
KOHKYPEHTOCIIOCOOHOCTH W IPUOBLTFHOCTH
ToBapa. Touka 6e3yOBITOYHOCTH.

Pa3paboTka u BeIBeieHHE Ha PHIHOK HOBBIX
ToBapoB. Mcnosib30BaHne NHHOBALMKA. MeTo bl
PBIHOYHOTO TECTHPOBAHMS HOBBIX TOBAPOB.
TexHoorus co3iaHusl TOBapHOI MapKu.
OCHOBHBIE pelIeHUs MO0 UCTIOIb30BAHUIO
ToBapHOU Mapku. [lonsiTie 0 Operne,
OpenaunHTE, OpeHI-MEHEeKMeHTe. MapodHble
CTpaTeruu. YakoBka ToBapa. OyHkuuu
ynakoBku. CepBUCHOE 00CITyKUBAHHUE.

Tema 5. MapKeTHHTOBbIE PellICHUS M0 LieHe.

IlornMaHue IEHBI Ha MAPKETHHTOBOM YPOBHE.
Crparernveckne U TAKTHYECKUE
MapKETUHTOBBIC pelieHus 1o 1eHe. [lousarue
[IEHOBOH TTOJIMTUKH TTPEIPUSTHUSI.
YcraHoBneHHEe IIeH Ha  HOBBIE  TOBapBhl.
YcraHoBiIeHHE IIeH B paMKax TOBapHOTO
accopTUMEHTA. lleHoBas AMCKpUMUHALIYSL.
OpueHTanuu Ha 3aTpaThl, CIIPOC U KOHKYPEHTOB
B YCTaHOBJICHWH 0a30BOTO YPOBHS PBHIHOYHBIX
TIEH.

MeTo1p1 OTIpeieNIeHHsI IEHBI «3aTpaThl +
MPHUOBLTEY». MeTO Bl OLIEHKU 3JTACTHYHOCTH
CIIpOCa ¥ BOCIIPUHUMAEMOM IIEHHOCTU. MeToabl
onpezeeHUs KOHKYPEeHTHBIX 1eH. OOpaTHbIi
MOPSZIOK [IEHOOOpa30BaHMSL.

Hcmonp30BaHe «IICUXOJIOTHIECKUX» METOIOB
MIPH YCTAHOBJICHUM KOHEYHBIX PHIHOYHBEIX IICH.
IlenoBeie BoMHBI U uX mociheacTus. [loHsTue
JIEMIIVHTA.

[Tognep:xkanue, MOBEIICHUE U CHUKEHHUE TICH.

12

14

OIIK-3.2

OIlK-3.2. 3-1

OIIK-3.2. V-3

00,
I'p.n.

Nn.a.,
I'p.o., .

Tema 6. MapKeTHHIOBBI€ PelIEHHsI MO
pacnpeesieHUI0.

10

12

OIlK-2.3

OIIK-2.3 3-1

I'p.o.

Nu.a.,

I'p.o., J1.
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MapkeTHHroBbIE GbyHKIIIH KaHaJIOB
pacnpenenenus. (ObecriedeHne AOCTYITHOCTH
TOBapOB KOHEYHOMY ITOTPEOUTEITIO.

Kpurepun dhopmupoBanus KaHAIIOB
pacrpeneneHus. BUuapl 1 y4aCTHUKHM KaHAJOB.
OpranunzanuonHsie Gopmbl. OXBaT pbIHKa
KaHajaMmH pacnpenenenus. [lokazaTenu oxsara.
Toprosbie nocpeAHUKU. MapKEeTHHTOBbIE
pelIeHus B pO3HUYHOI U ONITOBON TOPTOBIIE.
MapkeTHHroBast JOTUCTHKA.

KoHn(pnukTel B KaHAIaX pacipeaeneHus.
MapkeTHHT OTHOIICHUH.

Opranuzanus MPOJIAK. MepueHai3uHr.
®panyaii3usr. [IpsmMoil MapKkeTHHT.

Internet — mapkeTHHT. DNEKTPOHHAS TOPTOBJISL.
MapKeTI/IHFOBaH JIOTUCTHUKA, OCHOBHBIC
HaIlpaBJICHUA MapKCTHHFOBOﬁ JIOTUCTHKH,
KOHLICNIIIUYA MapKETUHTOBOM JJOTUCTUKH.

OIIK-2.3VY-1

Tema 7. MapKkeTHHIOBbI€ pellICeHHS 110
KOMMYHUKAIMAM U B3aMOOTHOILIECHHUSM.

MapKeTHHIOBBIE PEIIEHNUS IO JOCTHKEHUIO
oXxBara I11eneBoit ayiutopun. KommyHrkaTnBHas
Mozeib. KoMMyHHUKaTHBHBIE CpeICTBA.
HHTerprpoBaHHbIE MAPKETHHIOBBIE
KOMMYHUKAIIUH.

be3nuuHble KOHTaKTbl. MapKEeTUHIOBBIE
pEILIEHNUs 10 PeKIIaMe.

JIn4HBIE KOHTAKTHI. YTIpaBJICHUE
IIEPCOHAILHBIMH IPOAAKAMH.

CrumynupoBanue crpoca. DopMupoBaHue
UMUKa KOMIIAHWU U TOBapa.

Opranu3zaius cBs3eil ¢ 00IECTBEHHOCTBIO.
Ilenu u conepkaHne MapKETUHIOBBIX IIPOIPaMM
M0 IPOJIBMXKEHUIO, (POPMHUPOBAHHIO
JIOSTTBHOCTH, YCTAHOBJIEHHIO JOJTOBPEMEHHBIX
B3aUMOBBITOJIHBIX TAPTHEPCKUX OTHOILEHUH C
KJIMEHTAMH, TIOCTaBIIUKAMH, TIOCPETHUKAMH,
MHBECTOPAaMH, UCCIEA0BATEIbCKUMH U

10

12

OIIK-2.3

OIIK-2.3 3-1
OIlK-2.3V¥-1

I'p.n.

Un.m.,
I'p.o., .
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yueOHbIMU 3aBeneHusIMU. Texnomnorust MITO.
CRM-cucrema. BHyTpeHHUI MapKEeTHHT.

Paznen 3. «¥Ynpasnenue

Mapke

MUHZOM)

Tema 8. Opranuzaunusi MapKeTHHI Q.
MapkeTHHIoBoO€ IJIAHUPOBaHHUeE.
IKOHOMMYECKAsS] OL[EHKA MAPKETHHTA.

3agauu U CTPYKTypa MapKETUHIOBOI
YIPaBIEHYECKOI CUCTEMBI KOMIIAHUU.
[TpuHnmIE GOpMUPOBAHUS OPraHU3AMOHHBIX
CTPYKTYp YIPABIICHUS.

B3anMocBs3b NOHATHI: (QYHKINS MAPKETHHTA —
cUCTEeMa MapKeTHHTra — cIy»0a MapKeTHHTa.
OyHKIUOHAIBHBIE CBA3U MapKeTUHra. TUnoBoe
MIOJIOKEHHUE O CITyKOe MapKeTHHTra.

OcHOBHBIE 00S13aHHOCTH PAOOTHUKOB CITYKOBI
MapkeTuHra. OpraHu3aluoHHbIE CTPYKTYpPBI
ciryx0b1. [lonbop nmepconana. TpeboBanus x
CHeIaTUCTaM MapKeTHHTa.

1

1

10

12

OIIK-3.2

OIIK-3.2. 3-1
OIIK-3.2. V-1

I'p.n.

Un.m.,
I'p.o., .

Cucrema cTpaTerH4ecKHX M ONepaTUBHBIX
MapKEeTHHTOBBIX IJ1aHOB. OCHOBHBIE
(UHAHCOBBIE U MAPKETHHTOBBIE ITOKA3aTEIH
JIEATENIBHOCTH KOMIIAHHU.

MeTtop! aHaTM3a ¥ OLEHKH MapKETHHTOBBIX
BO3MOXHOCTEH KOMIIaHUH. POpMYIIMpOBaHUE
Lened MapKeTHHIoOBOro miaHa. [Ipunsrue
CTpaTerHuecKux pemeHui. PaspaboTka mnana
MapKEeTHHIOBBIX MeponpuaTuii. OneHka
MapKETHUHIOBOT'O IUIAHA.

WHBecTUIIMOHHAas ~ CyIIHOCTh  3aTpaT  Ha
MapKETHHT. Mopenu (uHaHCUpOBaHUS
MapKETHHTOBOH JI€ATEIbHOCTH.

CyIHOCTh U BUABI MAPKETUHTOBOTO KOHTPOJIS.
IToka3aTtenu KOHTpoJIsl. BHyTpeHHUH
MapKETHHTOBBIN KOHTPOJIb. CTpaTerndaeckuit
KOHTpoJb. OniepaTUBHBIN KOHTPOJIb. KoHTpoIB
npuObUTbHOCTH. KOHTPOIJIb KOMMYHUKATHBHOM

3 PeKTUBHOCTH.

OIIK-3.2

OIIK-3.2. 3-1
OIlK-3.2. V-2

I'p.n.
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He3aBucuMblil BHEITHUN ayTUT MapKETHHTA.
AHann3 000CHOBaHHOCTH MapKETHHTOBBIX
peleHnii. AHaIU3 CUCTEMBI IJIAHUPOBAHUS
MapKeTHHTra. AHAIN3 MapKETUHTOBON
WH()OPMAITMOHHON CUCTEMBI. AHATN3
OpTraHM3aliyd MapKETHHTa Ha TPEATPUSTHH.
Amnanu3 3¢ peKTHBHOCTH MapKETHHTOBOM
JIeSITENIBHOCTH.

Cucrema cOanaHCHPOBAHHBIX MTOKa3aTesei
MapKETHUHTOBOM J€ATEIbHOCTH.

Onenka  A(G(EKTHBHOCTH  MapKETUHTOBBIX
pelieHuii ¢ MOMOILBKD IOKAa3aTessl YUCTOMU
MPUBEICHHOW CTOMMOCTH.

Pacyer cpoka OKymaeMoCTH MapKETHHTOBBIX
MIPOEKTOB.

Pacuét peHTabeNbHOCTH WHBECTHIINH B
MapKeTHHT.

MeTo/1bl OLIEHKH CUJIBI U CTOMMOCTH TOBapHOM
MapKHU.

MeToIBI OTIEHKH TTOTPEOUTEIHCKOTO KaIHUTaNIA.
MeTo/1bl OLIGHKH MOTPEOUTEITHCKOTO KaUTaIa.

OIIK-2.3

OIIK-2.3 3-1
OIIK-2.3 V-1

I'p.n.

p-a.3..

Tema 9. MapkeTuHroBoe nHGOPMAMOHHO-
aHAJIUTH4YeCKOoe o0ecreyeHue.

MapkeTrHroBasi HHGOpPMAIMOHHO-
aHaJMTHYECKas cucTeMa. BaenHue u
BHYTPEHHHE UCTOYHUKHU MH(POpMALIKH.
HUccnenosarenbckas napopmanus. [lepBuunas
U BTopu4Has nHpopmauus. Buasl u MeTos
MapKeTUHIOBBIX HccienoBanuid. [Iponece
MapKETHHTOBOT'O UCCIIEOBAHUS.
OpranunzaiuoHHble GOpMBI 1 CIIOCOOBI
MIPOBEJIEHNSI MAPKETHUHIOBBIX UCCIIEJOBAHNM.
[Ipobnems! m1aHupoBanus 1 GUHAHCUPOBAHUS
MapKETHHTOBBIX HCCIIEIOBAHUH.
KauecTBeHHBIE 1 MOTHBALIOHHBIE
uccienosanus. @okyc-rpynmna. OKCIepTHBIE
OLIEHKU.

KonmnuecTBeHHbIE HccneoBaHus. BriGopouHbie
oOcnenoBanus. OG0CHOBaHNE BEIOOPKH.

OIIK-3.2

OIlK-3.2. 3-1
OIIK-3.2. V-3

I'p.o.
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AHKeTHpOBaHUE.

Merto/p1 aHANM3a JAaHHBIX. AHATN3 BPEMEHHBIX
psimoB. Perpeccus u KOppemsius.
IIporaozuposanne. MHOTOMEpHOE
[IKAJTMPOBAHNE.

ITanenbHBIE HICCIIEIOBAHUS TIOTPEOHUTENCH,
TOPTOBJIN, PEKJIAMBI.

10

Pazoen 4. «Mapxemunz ¢ ompacnax u chepax oeamenpHOCMU»
Tema 10. MeKayHapOOHBIi MAapPKETHHT. 1 1 - - 5 7 OIIK-2.3| OIIK-2.3 3-1 0., Amn.o.
MapxkeTuHr yeayr, MapKeTHHT OIIK-2.3 V-1 I'p.o.
HEKOMMepUYecKnX cy0beKTOB.
OCOOCHHOCTH MEXIYHAPOIHOTO PHIHKA.
OKCIMOPTHBIN MapKeTUHT. MapKeTHUHT
MEK/TyHAPOTHOTO COTPYIHUYECTBA.
I'moGanbHBII MApKETHHT.
CrpaTeruu MeXIyHapOIHOT'O MAPKETHHTA.
Crpareruu BbIX0/a Ha 3apyOe)KHBIE PHIHKH.
ToBapHas, leHOBas!, paclpeaAcIUTENbHAS H
KOMMYHHKAaTHUBHAsI TOJIUTHKA B
MEKTyHApOJHOM MapKETHUHI€
OcobeHHocTH pbIHKa ycuyr. TepputopuanbHas 1 1 - - 5 7 OIIK-3.2 | OIIK-3.2.3-1 o, AH.0
CerMeHTaIHs], JIOKATLHBINA XapakKTep. OIlK-3.2.¥-2 | Ip.m.

Crienuduka mporiecca Mpou3BOJCTBA U
notpedsieHns. COBOKYITHOE MpeIoKeHHE
yciyr. Oco6eHHOCTH yeIIyT. XapaKTepUCTUKU
yCIyT U 3aa4u MapketuHra. Ctanmapt
00CITyKUBaHMS.

Knaccuduxkamms yciyr. Kpurepun
KJIacCU(UKAIMN: MOTHB ITOKYIIKH, IPUCYTCTBHE
NOTPeOUTENS, HEIIPEPHIBHOCTH OTHOLLICHUH,
¢dopma apeHbl 1 ipaBa goctyna. [pouecc
BHIOOpA U OIIEHKH MOTPEOUTEIISIMU TOBAPOB U
YCIIYT.

OJeMeHTHI KOMIUIEKCa MapKETHHTa YCIIYT U
JIOTIOJTHUTENBHBIE DJIEMEHTHI: TIEPCOHA,
npolecce, MaTepruaabHOE J0Ka3aTeNIbCTBO,
Ka4eCcTBO OOCITy>KUBAHUS.

Paznuuus Mex 1y mpoieccoM OLEHKH
MOTPEOUTEISIMU TOBAPOB M YCIIYT.
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Oxunanus moTpeOUTeNIed W OICHKAa KadecTBa
YCIIYT.

Mertoanka onenku kagectBa SERVQUAL.
AnbTepHATUBHBIE MOJICIH OIICHKU KaueCTBa
yciryr. Opraau3anuy MapKeTHHTa B chepe
YCIIYT.

CymHOCTh, CyOBEKTHI U OOBEKTHI
HEKOMMepYecKoro MapkeTuHra. OcoOeHHOCTH
TTOBEICHUS IIeJIEBBIX TPYII HEKOMMEPIECKOTO
MapKETHHTA.

Crtpareruu 1 UHCTpyMEHTapU
HEKOMMEPYECKOT0 MapKETHHTA.

[NapTHEpCKHUE OTHOIICHNS HEKOMMEPUIECKIX
CyOBEKTOB.

MapKeTHHT COLIMATIbHO 3HAYUMBIX UACH U
porpamm.

Hmozo 14 14

114

142

Dopmol yueOHBIX 3A0AHUI HA AYOUM OPHBIX 3AHAMUAX .

Onpoc (0.)
I'pynnosas ouckyccus (Ip.o.)

(Doprl meKyuieco KonmpoJisa:
Tecm (T.)

Pacuemno-ananumuueckue 3aoanus (p.a.3.)
Keiic (K.)

Dopmvl 3a0anuil 0711 MEOPUECKO20 PEUMUH2A:
Hnousuoyanvhwiti u/unu epynnosoti npoexm (Uu.n./I'p.n.)
Occe/ooknao (3., 11.)

Ananumuyeckuii 0630p (An.o.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCIUITINHbI

PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas JMTEpaTypa:

1.  ConoBbes, b. A. Mapkerunr : yueonuk / b.A. ConoBbeB, A.A. Memkos, b.B. MycaroB. —
Mocksa : UTHOPA-M, 2024. — 337 c. — (Bricmee o6pazoBanue). - ISBN 978-5-16-019076-1. -
Tekcr : anexTponnsid. - URL: https://znanium.com/catalog/product/2084408

JlonmosiHUTE IbHAS JIUTEpaTypa:

1.  Jlykuna, A. B. MapkeTuHT TOBapoB | ycIyr : yuyeOHoe nocodue / A.B. Jlykuna. — 2-¢ uzj,.,
non. — Mocksa : ®OPYM : UHOPA-M, 2021. — 239 c¢. — (Cpennee npodeccruoHambHOE
obpaszoBanme). - ISBN  978-5-00091-686-5. - Tekcrt : onekrponHbrd. - URL:
https://znanium.com/catalog/product/1371939

2.  Jlykuna, A. B. MapkeTHHT TOBapoB U yCIyT : yueOHoe nocobue / A.B. Jlykuna. — 2-e uzn.,
non. — Mocksa : ®OPYM : UHOPA-M, 2021. — 239 c¢. — (Cpeanee npodeccruoHaIbHOE
obpaszoBanme). - ISBN  978-5-00091-686-5. - Tekcrt : onekrponnbid. - URL:
https://znanium.com/catalog/product/1371939

3. ConoBbeB, b. A. Mapkertunr : yueOnuk / b.A. ConobeB, A.A. Memkos, b.B. MycatoB. —
Mocksa : UTHOPA-M, 2024. — 337 c. — (Bricmee obpazoBanme). - ISBN 978-5-16-019076-1. -
Texct : anextponnsiii. - URL: https://znanium.com/catalog/product/2084408

HOpMaTl/lBHl)Ie MPpaBOBbLIC TOKYMCHTbI:

1. 3axon P® «O 3ammute npaB norpedureneii» or 07.02.1992 N 2300-1
2.  depepanbhblii 3akoH Ne 135-D3 «O 3amute KOHKypeHIMW» (B pegakiuu ot 29.11.2010)
3.  ®enpepanbnbrii 3akoH «O peximamey» ot 13.03.2006 N 38-D3 (mpussit ['J] @C PD 22.02.2006)

HEPEYEHb HTHOOPMAIIMOHHO-CITPABOYHbBIX CUCTEM

1. http://www.consultant.ru - CpaBouno-npaBoBasi cucrema Koncynprant ILntoc;
2. http://www.garant.ru - CipaBo4HO-TIpaBoBasi cuctema ["apanT.

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. T'yceiinoBa 3.A., «MapKeTUHT.» (3JI€KTPOHHBIN 00pa30BaTENbHbIN pecypc, pa3MeIIEHHBIN B
30C POV um. I'.B. Inexanosa) http://Ims.rea.ru

HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. http://lwww.gks.ru - Poccrar — ¢enepanbHas ciyx0a rocyaapcTBEHHOH CTaTUCTUKU

2.  http://www.iep.ru/ru/publikatcii/categories.ntml ®enepanbHbiii  00pa30BaTEbHBIN TOPTAIL.
Oxonomuka. Corponorust. MeHeKMEHT

3. https://www.nalog.ru/rn39/program/- baza mporpaMMHBIX CPEJICTB HAJIOTOBOTO yueTa

4. https://rosmintrud.ru/opendata - baza oTkpbITBIX 1aHHBIX MuHTpyAa Poccun

5. www.economy.gov.ru - ba3sl anHbIX MHUHHCTEPCTBA YKOHOMUYECKOTO PAa3BUTHS H TOPTOBIIN
Poccun



https://znanium.com/catalog/product/2084408
https://znanium.com/catalog/product/1371939
https://znanium.com/catalog/product/1371939
https://znanium.com/catalog/product/2084408
http://www.consultant.ru/
http://www.garant.гu/
http://lms.rea.ru/
http://www.gks.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
https://www.nalog.ru/rn39/program/
https://rosmintrud.ru/opendata
http://www.economy.gov.ru/

6.  https://www.polpred.com - Dnekrponnas 6a3a nanubix «Polpred.com O630p CMI»

7.  https://www.scopus.com/home.uri - Haykomerpuueckas u pecdepatuBHas 0a3za JaHHBIX
SCOPUS

8. https://www.sciencedirect.com/ - TTonHoTekcTOBas 6a3a manHbIX ScienceDirect

9.  https://www.isi-web.org/- ba3a gannsix ISI (The International Statistical Institute)

10. https://www.emis.com/- MudopmarmonHo-aHamuTHyecKkas 6a3a nanasix EMIS

HHEPEYEHDb PECYPCOB NHO®OPMAIIUMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETHU «MHTEPHET», HEOBXOANMBIX
I OCBOEHUA JUCIIUTIJIMHbI

1. http://www.rbc.ru — Odununanshsrii caiitr AO «POCBU3HECKOHCAJITUHI »

2.  DiekTpoHHO-OMONMHMOTEYHAs cucTeMa “Znanium.com’ - http://znanium.com/

3. DnekTpoHHO-OMONMOTEYHAs cucTeMa «YHHBEpCUTETCKast Oubimoreka onliney -
http://biblioclub.ru/

4.  DnekTpoHHO-OMOIHMOTeuHas cucrema «|PRbooksy - http://www.iprbookshop.ru/

5. DnekTponHas oubiaroreka M3natensckoro goMa «I'pedennukoBy - https://grebennikon.ru/
6.  DnexkrpoHHO-OMOIMOTEYHAs ccTeMa «KOHCYIBTaHT CTyeHTa -
http://www.studentlibrary.ru/

7. DnexktpoHHO-OMOMMoreunas cucrema BOOK .ru - https://www.book.ru/

8.  Hayunas snextponnas 6ubmmoreka eLIBRARY - https://elibrary.ru/defaultx.asp

9.  Hayunas snekrponnas oudnanoreka «KUBEPJIEHUHKA» - https://cyberleninka.ru/

10. KoJsutekiusi MOJHOTEKCTOBBIX 3IEKTPOHHBIX KypHanoB «Emerald Management eJournal
Collection» m3narenscra Emerald - https://www.emeraldinsight.com/

11. Komnekuus 3neKTpoHHBIX KHUT KomnaHuu Business Ebook na mnardopme Ebook Central -
https://ebookcentral.proquest.com/

12. Web of Science - http://login.webofknowledge.com/

NEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOTHUI, HCIIOJIb3YEMBIX
NP OCYHWECTBJEHMHN OBPA3OBATEJIBHOI'O ITPOLECCA 11O
JAUCHUIIJIMHE, BKJUIIOYASA IHNEPEYEHD IMPOTPAMMHOI'O
OBECIIEYEHUA

Ne Ilepeyenb nHPOPMAMOHHBIX TEXHOJIOTHH, IPOrPAMMHOI0
n/n o0ecrnieyeHus

1 | OreyecTBEeHHas onepalMoOHHAs CUCTEMa

2 | llpuxiagHoli MakeT JOKYMEHTOB

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCIHUIIJIMHBI

Jucninmmmaa «MapkeTuHr» obecreueHa:

JUIA TIPOBEJICHUS 3aHATUH JIGKIIMOHHOTO TUTIA!

- yueOHOIM  ayauTopuei, 000pydOBaHHON  ydeOHOW  Mebenblo,
MYyJIbTUMEAUNHBIMA ~ CpPEACTBAMU  OOy4YeHHsS] ISl  JIEMOHCTpaluu  JICKIIWii-
[Ipe3eHTalN;

TS IPOBEJICHUS 3aHITUH CEMUHAPCKOTO THIIA (NpaKmuyecKue 3ausamust):

- yueOHON ayauTopueil, 000pylOBaHHOH yueOHOW MeOenpio U
TEXHUYECKUMHU CPEJCTBAMHU OOYUEHHMsI, CIY>KAIUMHU ISl MIPEACTaBICHUS yueOHOM
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unpopmanuu: Onepanuonnas cuctema Windows 10, Microsoft Office Professional
Plus: 2019 rox (MS Word, MS Excel, MS Power Point, MS Access);

JUTSL CaMOCTOSITETbHON pabOTHI:

- MOMEIIEHNEM  JUUII  CAMOCTOSITENIbHOW  pabOThl,  OCHAICHHBIM
KOMIIBIOTEPHON TEXHHKOW C BO3MOYKHOCTBIO MOJKIIOYCHHS K cetn «HTepHeT» H
obecrie4yeHueM J0CTyIa K 3JIEKTPOHHOW MH(OPMAIMOHHO-00pa30BaTEeIbHOU Cpejie
YHUBEPCUTETA.

IV. METOAUYECKHUE YKA3AHMS 1151 OBYYAIOIMXCS MO
OCBOEHMIO TUCHUMIAHBI

> Meroauueckue  peKOMEHAAIMM 1O  OpraHu3alid W BBIINOJHEHUIO
BHEAYAUTOPHON CaMOCTOSATEILHON padOTHI.

V. METOANYECKHUE MATEPHUAJIBI, ONPEAEJAIOIIUE MTPOLUEAYPbI
OLIEHUBAHUS 3HAHUIN U YMEHUM, XAPAKTEPU3YIOIIUX DTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTaThl TEKyIIEro KOHTPOJS U MPOMEKYTOUHOW arTecTanuu (popMUPYIOT
PEUTUHIOBYIO OIIEHKY paboThl oOydaromierocs. Pacnpenenenue 0amioB IMpu
(hopMUpPOBAaHUM PEUTHMHTOBOM OLIEHKH PabOThl OO0YYAIOUIEroCsl OCYILECTBIISIETCS B
cooTBeTCTBUM C «llonokeHneM O PEUTHHTOBOM CUCTEME OLCHKH YCIIEBAEMOCTH U
KauecTBa 3HAaHUHN 00yYarONIMXCS B MPOIECCE OCBOCHUSI TUCHUILITUHBI «MapkemuHay B
dbenepaibHOM TOCYJIapCTBEHHOM  OIOJPKETHOM  00pa30BaTEIbHOM  YUPEXKJICHUU
BhICIIETO OOpa3zoBaHus «Poccuiickuii sKoHOMUYeCKHuii yHUBepcuTeT umeHu [.B.
[IimexanoBay.

Tabnuma 4
Buasbi pador MakcumajibHOe KOJIH4eCTBO 0a/1J10B

Boinonnenue yueOHBIX 3aJJaHUI HAa ayTUTOPHBIX 20
3aHATUAX

Texymuii KOHTPOJIb 20
TBOpYeCcKuil pedTHHT 20
[TpomexyTouHas aTTecTanus (3auem ¢ OYyeHKoll) 40
HUTOI'O 100

B cootBercTBun ¢ [lonoxeHnEeM 0 pEUTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH
M KadyecTBa 3HAHUU O0OydYaroluxcs «IpernojaBareib Kadeapbl, HEMOCPEeICTBEHHO
BEJIYIIMI 3aHATHS C aKaJIEMUYECKON TPYIOH, 00s3aH MPOUHPOPMUPOBATE IPYIITY O
pacnpeneneHud PEeUTUHTOBBIX OaJJIOB MO BCEM BHJaM pabOT Ha MEPBOM 3aHITHU
y4eOHOro moaynis (cemecTpa), KOJWYECTBE MOJYJICH IO MUCIUIUIMHE, CPOKaxX u
(dbopmax KOHTpPOJS UX OCBOEHHUsS, (OpME MPOMEKYTOUHOM aTTeCTaluu, CHUKEHUU
OaJIJIOB 32 HECBOEBPEMEHHOE BBINOJHEHUE BbIIAHHBIX 3anaHuil. OOywaromuecs B
Te4eHHe y4eOHOro Moayis (cemecTpa) MOMY4aroT HHPOPMAIMIO O TEKyIIeM
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KOJTMYECTBE HAOpAaHHBIX M0 AUCIUIUIMHE OaljoB dYepe3 JIMYHBIA KaOWHET
00y4JaroIerocs.

VI. OHEHOYHBIE MATEPHAJIBI U151 HPOBEJAEHUA TEKYIIEI'O
KOHTPOJIA U TIPOMEXYTOUYHOU ATTECTAIIUA

OneHouHble MaTepHalibl MO JUCIUIUIMHE pa3palOoTaHbl B COOTBETCTBUU C
[TonoxkxeHneM 00 OIEHOYHBIX MaTepuaiax B (eaepalbHOM TOCYIapCTBEHHOM
Or0/HKEeTHOM 00pa3oBaTEILHOM YUPEKIECHUU BBICIIEro oOpaszoBanmsi «Poccuiickuii
DKOHOMMYECKNH yHUBepcuTeT uMeHHu ['.B. Iliexanosay.

Temamuxa Kypcogvix pabom
KypcoBas pabGora mno aucuumianHe «MapKeTUHT» Y4YeOHBIM TIIJIaHOM  He
IIPEAYCMOTpPEHA.

Tunoeoit nepeuens 60npocos K 3auemy ¢ OUEeHKOI '

1. Mapketunr Ha npeanpusTuu. CTpaTervss U TaKTUKA MapKeTUHTa YIpaBJeHUE
MapKEeTUHIOM Ha KOPIOPATUBHOM, ()YHKIIMOHATILHOM U UHCTPYMEHTAJILHOM YPOBHSIX.
2. Matpuna Aacodda, marpunia BKI', o0mias konkypenTHas matpuia [loprepa u ux
UCIIOJIb30BaHUE B MapKETHHTE.

3. Cermentauuu peiHKa. Kpurepuu BpiOOpa neneBoro cermeHra. CyIIHOCTh U
OCHOBHBIE CITOCOOBI MO3UIIMOHUPOBAHUS TOBAPOB HA PHIHKE.

4. Chopoc: ypOBHHU U CTPYKTYpa, METOJIbI U3MEPEHUSI.

5. Kommiekc wmapkerunra. CocTaB, B3aUMOJEWCTBHE W NPHUOPUTETHI BBHIOOpA
UHCTPYMEHTOB.

6. MuoroypoBHeBbIe Mozeny ToBapa o Kotiepy.

/. JKuzHenHwlii 1uKJI TOBapoB. Mcmosib30BaHME WHCTPYMEHTOB MapKETHHIa Ha
Pa3IUYHBIX dTarax *XU3HEHHOTO IIUKJIa TOBAPOB.

8. OcHoBHbIE 3Tanbl pa3pabOTKU U BBIBEJEHHUS] HOBOTO TOBapa Ha phIHOK. MeTo/bl
71a00pPaTOPHOTO M PHIHOYHOI'O TECTUPOBAHMS HOBBIX TOBAPOB.

9. MapouHas MoJUTHKA TPEANPUATUS. METOIbI OLIEHKU CHJIBI 1 CTOUMOCTH MapKH.
10. MapkeTunroBoe I1eHooOpa3oBanue. Pacu€r 1leH Ha OCHOBE 3arpaT Ha
IPOU3BOJACTBO U  pealu3aldi0  MNpOAyKUuu. Meroapl  1ieHOOOpa3oBaHMUs,
OpUEHTHpOBaHHbIE Ha cripoc. KoHKypeHTHOe 11eHO00pa30BaHuE.

11. Kanansl pacupeneneHus: U KpuTepuu ux Bbioopa. Toproseie nocpenHuku. [psmoit
MapKETHHT.

12. MapkeTuHr B3auMOOTHoIIeHUW. DopMHpOBaHUE JOSUIBHOCTU MOTpeOUTeNe.
[TapTHEPCKME OTHOIIEHUS.

13. Mopens MapKeTHHTOBBIX KOMMYHUKaluid. MHTErpupoBaHHBIE MapKETHUHTOBBIE
KOMMYHHUKAITIH.

14. TlepconanwHbie ipoaxu. Onpenenenre 3 (HEKTUBHOCTH MEPCOHATBHBIX MTPOJIAK.
15. Tumel © METOIbI CTUMYJIMPOBAHUS COBITA.

16. Ilenmn u cpeacTBa pekiamHbIX 1 PR-kammanuii. Metosst onenku 3 pexkTuBHOCTH
PEKJIaMHBIX KaMIIaHUU.
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17. Oprann3anuss MapkeTuHra Ha npegnpustid. KoopauHupyromas  pojb
MapkeTHHra. TpeboBaHuUs K ClIEUAINCTaM.

18. IlocnenoBaTeIbHOCT W COAEPKAHHE OCHOBHBIX 3TallOB  IJIAHUPOBAHUS
mapkeruHra. Texnuka nposenenus SWOT — ananusa. Onpenenenre MapKeTUHTOBBIX
neneu u crpareruii. Cucrtema MEpONpUATUI. BIOIKET M KOHTPOJIb MapKETUHTA.

19. ®dakropsl, BAMAIOIIME Ha MOBEACHHE NMOTpeOuTeneil. Moaenb moBeneHus: TUma
«Ctumyi — Peakuusy.

20. IIpoutecc mpuHSATHS pEIICHUs TOTpeOUTENIeM O TOKynke. [lo3HaBaTenbHBIN
JVCCOHAHC U JEUCTBUS KOMIIAHUU 110 €r0 MUHUMM3ALIHAH.

21. HazHayeHne W  COCTaB  MapKETUHTOBOM  WH(OPMAITMOHHOW  CHCTEMBI.
[TocnenoBarenbHOCTD Pa3pabOTKH U COACPKAHIE OCHOBHBIX 3TAllOB MAPKETUHIOBOTO
HCCIICTOBAHMS.

22. IlanenpHbie uccnenaoBanus. OmnpeneneHrue poIHOYHON JTOJIM OTAETHHBIX TOBApOB
(Ha OCHOBE JJaHHBIX MOTPEOUTENBCKUX U TOPTOBBIX MaHENEH ).

23. HaOmtoneHust M 5KCIIEpUMEHTHI B MAPKETUHTOBBIX HCClIeIoBaHUAX. KauecTBeHHbIE
Y KOJINYECTBEHHBIE MAPKETUHI OBBIE UCCIICIOBAHMS.

24. Tunbl BBIOOPOK U METObI UX cocTaBieHus. CilyyaiiHasi U HecilydaliHasi BBIOOpPKaA.
CrpatuduuupoBaHHasi, KjJacTepHas M KBOTHas BbIOOpkH. OrmpeneneHue paszmepa
ciiydaiiHO# BBIOOpKU. [IoHSATHE TOUHOCTU M HAAEKHOCTH PE3YJIbTATOB BEIOOPOUYHOTO
HCCIIEIOBAHMS.

25. Metox aHkeTHpoBaHMs. THIBI BOMPOCOB aHKETHI. TpeOOBaHUS K COCTABICHUIO
aHkeThbl. TexHuka npoBeaeHus (HoKyc-rpymi.

26. Metoap! n3mepenus oTHomeHuid. Tumbl ocHoBHBIX mmikai. [Ilkama Ockyna. [lkana
Jlakikepra.

Tunoevie mecmoegnle 3a0aHus:

1. Uro Takoe nuyHasg npojaxa

a) pekJiaMa, Iporaraija ¥ CTUMYJIUPOBaHKe cObITa TOBapa WM YCIYTH;

0) yCcTHOE TIpeCTaBIICHHE TOBapa B X0/ OeCe/bl C MOTCHIINATbLHBIM
MOKyTaTeJIeM;

B) IIPOJIaka TOBAPOB MOKYTMATENIM B POSHUYHOM TOPTOBOM CETH (Mara3smHax);

I) IpoJa)xa TOBapOB MOKyMaTesaM uepe3 ceTu Internet.
2. O1IeHOYHOE CYXJICHHE MOTPEOUTENsE O CIIOCOOHOCTH TOBapa YIAOBJIETBOPUTH €TI0
MOTPEeOHOCTH HA3bIBAETCS OTPEOUTENHCKAS .. .

a) peaxuus;

0) NOTpeOHOCTH;

B) KOp3WHa;

I') LIEHHOCTb.
3. Onpegenure NOHATUE MAPKETUHTOBBIX BO3ZMOXHOCTEH PUPMBbI

a) HanOoJee NPUOBUILHBIE HATIPABJICHUS 1€ATEIbHOCTH;

0) HauMEeHee U3ICPKKOEMKHIE HAMPABIICHUS JIEATEILHOCTH,

B) IIPUBJICKATEIHHBIC HAIIPABICHUS MAPKETUHTOBBIX YCUIINN, HA KOTOPBIX
dbupma

MOXKET TOOUTHCS KOHKYPEHTHBIX IPEUMYIIIECTB;
T') IPUBJIEKATEIILHBIE C TOYKU 3PEHUS COBITA PHIHKH.
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4. Yro npeacTaBisieT co00i CTpaTerusi MApKETUHTOBBIX (PrpM
a) Habop MpaBUJI MOBEICHUS HA PHIHKE;
0) peKOMEH/IaINH 0 U3BJICYEHUIO MAKCUMAJIbHO BO3MOXHOM MPUOBLIH;
B) pallMOHAILHOE JIOTUYECKOEe TIOCTPOCHUE, PYKOBOICTBYSICh, KOTOPBIM (upma
JOCTUTaeT CBOMX MapKETUHTOBBIX LIEJICH;
r) HanboJiee palMoOHAIBHBINA CIIOCO0 PEeKJIaMUPOBAHUS M CTUMYJIHMPOBAHUS
cObITa TOBapa U yCiIyT.
5. Kakast u3 ctpaTeruit pocTa, yKa3aHHbBIX HUKE HE UMEET OTHOILIEHUS K CTPATETUsIM
pocta Arcodda:
a. pa3BUTHE PHIHKA
0. pa3BUTHE MPOAYKTA
B. IpsSIMasi UHTErpaIus
I. TUBEpCcUPUKAIHS.

Tunoesoie pacuemHo-aHaiumuiecKue 3a0aHUA

3aganue 1.

KoMnanus 3anumaercs mnpousBojacTBOM (eHoB it Bojioc. Ilpomecc ero
IIPOU3BOJICTBA OOECIEUNBAET CYIIECTBEHHYIO KOHOMHIO 3a cueT 3PdeKra KpUBO
ocBoeHHs. CTOMMOCTh M3TOTOBJICHUS OJHOW ThICSIUU IITYK (eHOB paBHa 50008, HO
M3IEPKKHU cokpamaroTcs Ha 10 % mpu KaXA0M YJIBOCHUH YMCJIAa U3TOTOBJIECHHBIX
¢enoB. Uemy OyaeT paBHa CTOMMOCTb M3TOTOBJIEHUSI OJTHOTO (DeHa, €CIu KOMIaHUs
BbITyCcTUT 256.000 mTyk?

3ananme 2. Amaks Grand Hotels: /loporoii miam gemeBblii: Kakoil OTeJIb
BbITO/IHee?

BiiokeHUs B COBETCKYIO TOCTHMHUILY MOYKHO BE€pPHYTh 32 IIATH JIET, TOBOPHUT
Hmutpuii 3naTkuH, 4ieH coBeta qupekTopoB kommannu Amaks Grand Hotels. Emy
BMECTE€ C IAapTHEPAMM YAAJIOCh CO3/aTh CEThb OTEJNEW, CKynuB 15 TOCTMHMYHBIX
komruiekcoB B Ilepmu, VYde, Bemumxkom Hosropoae, Bmamumupe, Boponexke,
benropone u apyrux ropogax Poccun. B ocHoBHOM ceTh Amaks copmupoBana u3
TPEX3BE3JHbIX TOCTUHUL. POpMyJON €€ ycnexa CTala KOHIEMIUS «TPEX3BE3/IHbIE
HOMEpPA C YEThIPEX3BE3IHBIM oOcmykuBaHuem». Ceituac ceth oreneid Amaks Grand
Hotels, co3nannast Tpemsi nepMsikaMu Ha OCHOBE YOBITOUHBIX COBETCKHUX TOCTHUHHIIL,
aBysieTcst kpynHeimed B Poccun mo yuciny oOBEKTOB U JIEMOHCTPUPYET HEIIOXHE
(rHaHCOBbIE TTOKa3aTenu. ['ocTuHUIbI, mocTpoeHHbie B 1970-X rT., 10 npuoOpeTeHus
HaxXOJWINCh B TJIOXOM COCTOSIHUM. «Hu olHa MexXayHapoaHas CETh HE BO3bMET UX B
YIPaBJICHUE, IEPECTPOUTH UX MOJI COBPEMEHHBIE CTAHAAPTHI HEBO3MOKHOY, - TOBOPHII
B 2005 r. razere «Be1oMoCT» TON-MEHEKEP KPYITHONM KOHCAATUHIOBOW KOMITAHUH,
y3HaB o mpuoOpereHusix Amaks. B 2005-2006TT. KOHTpOJbHBIC TMAKETHl AKIIHMA
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pPETHOHANBHBIX TOCTHUHHII Ha o0myro cymmy $20 MiaH ObUTM TpHOOPETEHBI
yupenutensmMu  Amaks -JImutpuem 3naTKuHBIM, AJEKCaHAPOM ACHHUIOBBIM,
Banepuem I'apaeBbiM. Jletom 2007 r. 3TH aKTUBBI OIICHUBAIHCH yxke B $50-60 MiH.
Opnako mapTHeEpbl HE MOOOSUIMCH BJIOXKUTH B PEKOHCTpPYKIUIO oreneil 130 muiH,
pacckas3bIBacT YieH coBeTa qupekTopoB Amaks Anekcanap Acnuios. B pesyibrate B
2006r. BBIpyuKa CeTH OTeNed cocTaBuia Okojio 129 muH - 566 muH pyo. (mis
CpaBHEHUS: BbIpyuka KOHKypeHTa Amaks - roctunnunoi cetu Heliopark Group B
2006 r. paBrsuiack $30 mutH, B 2004 1. - $25 mutH). JloxomHOoCTh OM3Heca Amaks - 2
0%, yrBepxkaaeT AcriuaoB (pakruueckas npuObuTs ceTr B 2005 r. qocturia 210 miH
py0., B 2006-m - 392 mmH py6.). DTO XOpommMi MoKa3aTellb, CYUTAET AJIEKCAHIP
Jlecuuk, renepanbhbiii qupektop Hotel Consulting Management Group: xoTs B
peruoHax CHOpPOC Ha TOCTUHHUYHBIE YCIAYyTH TIPEBbIIAeT mnpeajoxenue, 60%
MIPOBUHITHAIBHBIX OTEJIEH pabOTalOT ¢ HYJEBOW PEHTAOCTBHOCTHIO. A 'y OOJbIICH
YacTH OCTABIIMXCS 3TOT MOKA3aTeb cocTaBisieT 5-6%. YpoBeHb cepBHCa MO3BOISET
KOMIIAaHUM KOHKYPUPOBaThb B PErMOHAxX C JIPYTMMHU CTapbiMu orelisiMu. lleHa Ha
HOMEpA PA3IUYHBIX KaTEeropuil - CTaHmapT, KoMdopT, OM3HEC W amapTaMEeHTHI -
Bapeupyetcs ot 600 1o 6000 py0. B cyTku. CpenHsst cTouMocTh Homepa - 150. B atu
CyMMBbI BXOJST TAaKHE€ HETUIIUYHBIE ISl JAEMOKPATUYHBIX OTEJEd YCIYrd, Kak
IIBEJICKUIA CTOJI U OECIUIaTHBIN CrIopT3ai. B rocTHHUIIAX €CTh MTAaTHBIEC IETEKTUBBI, B
KOpHUAOpax BeAeTcs BU JleoHabmonenue. «B kaxaom HoMmepe y Hac JexuT bubnus, a
B Kazanu u Yde - eme u Kopan, roctd MOTyT BOCHOJIb30BaTHCS MOJIECIHHBIMHU
KOMHAaTaMH, - pacCKas3blBaeT 3JaT-KUH. - A €Ille MOCTOSJIbIBI B HOMEPE HAXOMIST
IIOKOJAAKY U IPUBETCTBEHHYIO OTKPBITKY, & MPU MOBTOPHOM IMOCEIICHUH MOTY4YaloT
CKHUJIKY. DTO MEJOYHU, HO TOCTUHHYHBI OM3HEC COCTOUT U3 HUX». DPPEKTUBHOCTH
ATOrO MPHUHIIUIIA, IO €r0 CII0OBAaM, TOKa3bIBAET TO, 4TO 80% MOCTOSIBLEB MPUE3KAIOT
B oTesii Amaks BTOpoit pa3. 3arpy3ka HoOMepoB cocTasiisieT 60% B cpegHeM MO BCeit
CETH.

OnpomnieHHsble razeroil «BeroMocTn» TypKOMIIAaHUH

-maptHepel  Amaks ~ OBOJBHBI  CTaHJApTaMU  CETH. Meunemxep
TPAaHCHAIIMOHAIBLHON KOMIIAHMM Ha YCIOBUSX AHOHUMHOCTH pacckKaszajl, 4YTO €ro
KOMITAaHHUSI CEJUT CBOUX KOMaHJAMPOBAHHBIX B OTeNsAX Amaks H3-3a XOPOIIETro
COOTHOILIEHHSI IIEHbl U KayecTBa. «MbI HE TOTOBBI NEPEIIaYMBATh 32 JABYXCHAIbHBIC
KpoBaTH U OOJIbIIINE HOMEPA B MEXKIYHAPOAHBIX OTENAX, HO U HE XOTHUM CEJIUTh
COTPYJHUKOB B TUIOXUX FrocTUHUIIAX. Amaks - 30710Tasi cepeiiHa: IPOCTEHBKO, HO €CTh
BCE HEOOXOIUMOEY,

- OOBSICHSIET OH.

[IpaBna, Amaks crankuBaeTcsi C cepbe3HbIMH MpoOJeMaMu TIPU TOUCKE
IepcoHayna Uil TOCTUHUI, 3amevaeT TaTbsHa ['OCTeHMHA, T€HEpaIbHbI AUPEKTOP
kommannu Hospitality Management Group. 31aTKuH 3TO MOATBEPKIAET: B KaXKIOM
OTeJie KOMIAHWU TOCJE€ MOKYNKH MPUILIOCh NoMeHsATh 10 80% coTpyaHukoB. B
TOCTUHHUIIAX CeTH 3a 1,5 roma cmenmnock 23 nupekrtopa. OOHOBIEHHE KOMAaH[IbI B
Amaks He penkocth. «Korma Mbl BUIMM, YTO pPa3BUTHE 3aCTOMOPUIIOCH, MEHSEM
KIJTFOUEBBIX MEHEKEPOBY, - OOBIACHSIET 3JIaTKHH.

Huxonait laxoBLOB, TeHAUpEKTOp KOMmaHuu «CHTH OTenb», CTpOsIeit
roctununibl B Poccun, yBepeH, uro Amaks BBITSATHBaeT OW3HEC 3a CYET
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pa3BIIEKATENbHONW YacTH, MPEXIE BCEr0 Ka3MHO M MIPOBBIX aBTOMATOB. 3JIATKUH H
AcCNUI0B TMPHU3HAIOTCS, YTO COIMYTCTBYIOLIUME YCIYTM MHPUHOCIT UM TOJOBUHY
BBIPYYKHU.

Konkypent Amaks, roctunndnas cets Heliopark Hotels & Resorts, nmpenmnouen
cesiaTh CTaBKy Ha Oosiee TOpOroi CErMeHT phIHKA: 3aropoAHsie otenu. [Ipu stom B
OTJINYUE

oT Amaks B OCHOBHOM OH YyTpaBIII€T OTEISIMUA Ha OCHOBE JJOTOBOPOB apeH]IbI U
KoHIeccnu ((ppaHdaiizunra).

Ceoit mepBbiii 00bekT Heliopark moctpoun B moamockoBHOM TanmomMckom
patiore B 2001 r. CoBpeMeHHBIX OTenei 3aech Oblio Bcero nBa: Holiday Inn B
Bunorpanose (5-i1 kM JIMUTPOBCKOTO IIOCCE), KOTOPBIA M3-3a O1M30cTH K MOCKBE U
asponopty «lllepemeTreB0-2)» BOCIpPUHUMAJCS CKOpEe KaK OOBIYHBIN OM3HEC-OTENb,
u napk «Bomen» (46-if kM) - HE CTOJBKO OTENb, CKOIBKO JAOPOTON TOPHOIBDKHBIN
kypopt. [lpesunenT roctuHn4YHON cetn Ausekcanap ['ycakoB kymun 3a $400 000
cTapblii canaTopuii MocoOIMHKETpOs ¢ ydacTKoM 3emiid 8 ra Ha 80-M kM. B aToM xe
rogy otkpsuics Heliopark Country - rocTMHHYHBIH KOMIUIEKC B CTHJIE PaHUoO,
COOTBETCTBYIOIIHIA OTEIIO «TpH 3Be31b6D». Kpome 102 HomepoB (cpennsis meHa - $120-
150 B cyTku) 3aech ObUT akBamapK, O3JOPOBUTENIBHBIM LEHTp M JaXke 300MapK
KnuenToB mpuBnekany Ha BbICTaBKaxX, pasjaBas OyKJIETbI, U Yepe3 TypareHTCTBa,
nonyvarommue 10% ckuaku.

Bnoxennsle B crpoutenscTtBo 15,5 muH, mo cioBaM ['ycakoBa, OKyNUIMCH 3a
yeTblpe roga. [ns rocTMHMYHOro Ou3Heca OOBIYHBIM CPOK BO3BpaTa BIIOKEHUN
COCTaBJISIET CEeMb-BOCEMb JieT. OJTHAKO B 3arOopOJHBIX OTENSAX J10XOJ MPUHOCHUT HE
TOJIBKO 3arpy3ka HOMEpPOB, Ha KoTopble, 0 naHHbIM Heliopark, mpuxoaurcs 45%
oOmieit BbIpyuku. Ele CTOJNBKO € MdaroT Oapbl M PECTOpPaHbl, OCTAIBHOE -
pa3BiiekaTenbHas uHppacTpykrypa. XKypHan SmartMoney moacuurtain, 4TO TOJBKO
HomepHo# ¢oun Heliopark Country B 2007 t. Mor mpunectd nopsiaka $5,5 muH
JI0X0/a, a BeCh 00BEKT - cBbItre $10 MiIH.

Ceituac roctunnuHas cetb Heliopark Hotels & Resorts ynpasnsier 14 orensimu B
Poccuu 1 Ha YkpauHe, u3 HUX 4eThIpe HAXOATCs B cOOCTBeHHOCTH KoMmnianuu. B 2006
r. 000pOT KOMIIaHUH, TI0 COOCTBCHHBIM JaHHBIM, cocTaBui Ooyiee $50 muH, oOmias
CTOUMOCTH aKTHBOB - $200 MIIH.

B nanpneitmem ['ycakoB mpeamonaraeT pas3BUBaTh TPU OU3HEC-MOJICIIH:
NpUOOpPETEHUE  HEIBWKMMOCTM M YyNpaBIEHUE €10, YOPaBICHUE  YY>KOU
COOCTBEHHOCTbIO M Tmpojaxka ¢paHmmsbl. «Tak s HuBenupyro pucku. C oaHOU
CTOPOHBI, €CTh OBICTPBIN POCT 00OPOTA 3a CUET YIPABIEHUS, HO HET KaluTaIU3al1H.
C npyroit - ecTb HEABUKMMOCTb, OJlarojiapsi KOTOPOW pacTeT KamuTalau3alus, HO
MEJIJICHHO YBEIUYMBAETCS 000POT», - PACCY)IAAET NPE3UACHT TOCTUHUYHON CETH.

Ha 3aropogHoM pbIHKE MEXTy POCCUICKMMU OTIepaTOpaMK KOHKYPEHIIUU HET JI0
cux nop. 1o manuem Colliers International, u3 pacnonoxxennsix B [TogmockoBbe 80
oTeJieil, MaHCMOHATOB MW KPYMNHBIX 0a3 oTAbixa Tosnbko 15-20% oTBeuarorT
COBPEMEHHBIM TPEOOBAHUSAM, a OCTAIbHbIE HAXOATCS B 00BETIIaIOM cocTosiHIH. Cam
I'ycakoB CpaBHUBAET CIIOKUBIIYIOCS 3[€Ch KOHKYPEHTHYIO CUTYallHI0 C OTPOMHBIM
HECKOILLIEHHBIM IOJIEM, B KOTOPOE€ BBIIUIA JBa Kocaps. Takas KapTHUHKA, KaK OH
TOBOPUT, OYJIET aKTyajbHa e1le roja-a8a. KpymHeime ceTu oTene MpakTHIeCKH He
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KOHKYpUpyIoT apyr ¢ apyrom (Intourist Hotels Group, Amaks Grand Hotels, Heliopark
Group

TABJINLIA. PUHAHCOBBIE ITIOKA3ATEJIM CETEU-KOHKYPEHTOB

Amaks Grand Hotels Heliopark Group
Bripyuka 2006r. [$42 mimH $50 vt
Breipyuka 2007r. |$53 muH $62 mmH
[TpuGbLIL 2006 r. - $15 mua 2007 (Madopmarms HE
r. - $21 man DACKDBLIBACTCS
O6nBeM $50 mum: $20 - ma |$150 v
UHRECTUTUU noxvokv _oreneii $30
Ob6m1as $50-60 miaH ITon yIpaBJIE€HUEM
CTOUMOCTh koMmanuu - $200 MiH
KonunyecTBo 28 14 (3 HUX 4YEThIpE B
orenen - COOCTREHHOCTH)
NCTOYHUK: UHTEPHET CAUTBI KOMITAHU

Bomnpocs! u 3ananus

1. OueHure mNpaBUIBLHOCTH BHIOOpA CTPAaTETHU PA3BUTUS KOMIIaHUEH
Amaks Grand Hotels. Onienute KOHKYPEHTHYIO TO3UIIUIO U CTPATETUYECKUE
MEpPCHEeKTUBbl C TNpuMeHeHueMm, Hampumep, SWOT-ananuza, pomba M.
IToprepa.

2. I[IpoBeaute ¢uHaHCOBBIM aHaMM3 3GGHEKTUBHOCTH PabOThl CETHU OTeNel
Amaks, paccunras,

B YaCTHOCTH, KOA(h(DUIIMEHTHI PEHTAOCIBHOCTH MPOJAK, MHBECTUIUHN, a TaKXKe
crienuduyeckre s OTpaciu IoKazaTelu (BbIpydyka Ha OJHMH HOMEpP, CpEeIHss
3arpy3ka HOMEpOB).

3. CocTtaBbTe OIOKET KOMIIAHWUM Ha CIEIYIONIUN TOJ, HCIOIb3Ys
nporpammy MS Excel. KakoBbl, Ha Bail B3MJIisi[i, NEPCHEKTUBBI Pa3BUTHUS
KOMITaHUU?

4. JlaiiTe Balu peKOMEHIAIIMH 110 JaJIbHEHUIIIEMY Pa3BUTHIO ceTH oTesei. Ha uto
OBl BBl 00paTwiin 0c000€ BHUMaHHE (OCHOBHBIC HAIPABJICHUS, Y3KHE MECTA), €CIIH
ObLTM ObI pykoBOoaUTENEM Amaks?

Tunoegvie keiicol:

3ananue 1. ®upma X. GmbH: IIpo0/ieMbl NPOHUKHOBEHHSI HA POCCUIICKUI
PBIHOK.

®dupma X. GmbH (I"'epmanust) 6omee 20 €T crienUaTU3UPyETCs Ha IPOU3BOJICTBE
apMaTyphsl ¥ TPUHAJICKHOCTEN JUIsl BAHHBIX KOMHAT M BOJOMPOBOJHOW CHCTEMBI
(KpaHbl, y37bI, KpenexHbIC JeTalu, aymieBoe obopyaoBanue). dupma mpesiaraer
CBOIO MTPOIYKIIMIO KaK JJIsi JOMAIITHUX XO3SHUCTB, TaK U JUIsl Pa3IMYHBIX OpTraHU3aIlHii.
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Honst gupMbl Ha BHYTpeHHEM pbiHke — 32%, Ha poiHke Ppaniuu — 8%, benbrum —
3%, a kpymHas TOproras KommnaHus B MaliaMu €XeromgHo 3akymnaer okoyio 4%
IpOU3BOAMMON poAyKuuU pupmsl 1uid npogaxu B CIUA (nons 5%).

OOmuit  exxerogHpld 000poT KOMmaHuM TmpeBbimaeT 40 MIH.€Bpo, a IO
YKa3aHHBIM PBIHKaM — 25 MJIH.€BpO.

Huddepenunanus OpoAyKIMH MPOU3BOAUTCS (UPMON O pa3Mepam, LBETY,
CTWIIO, OTJENKE (METANIMYECKONW U IUIACTUKOBOM), YTO JAET BO3MOXHOCTbH 3aHATh
0o0J1e€e MPOYHBIE PHIHOYHBIE TO3ULIUY.

HenaBao X. GmbH 3aka3ana uccienoBanue peiaka Poccun. OOHameKUBAIOIIHEC
pe3ynbTaThl NOOYAMIIA KOMIIAHUIO K aKTHBHOMY BHEJPEHHIO Ha POCCUKCKUI PHIHOK,
HaMETUB CPOK BHEJIPEHUS — OJIUH T'O/I.

Bomnpocs! u 3ananus

1. ITopekomMenayliTE KOMIIAHUM IIyTH BHEIPEHUS HA PBIHOK Poccum.

2.BbIsiBUTE TOTEHIMATIbHBIC TPYIHOCTH, CBSI3aHHBIE C Ka)XXJIOW BO3MOXHOCTBIO
IIPOHUKHOBEHUS.

3.Boibepute u paiite 000CHOBaHME METOAY NMPOHUKHOBEHMSI HA POCCHMCKHIA
PBIHOK.

4.1lpennoxxure peKOMEHIAIMH 110 CUCTEME TOBAPOJIBUKEHUS U pacpeleeHUs

3aganme 2. Aqua Vision: MOXXHO JM NpoAaTh MWIIHAPI JUTPOB COKA,
NMOMEHSIB KAPTOHHYI0 YIIAKOBKY HA OYTHLIKU?

HukxoMy 10 TOTO HE M3BECTHBIA WUIPOK JAOCTPOMI M 3alyCTUJI HEMOAANEKY OT
ropona Hctpsl cambiii 60ab10i B Poccun 3aBon cokoB. K koniy 2007 r. MOIIIHOCTB
cocrapisma 500 muH 1, k 2009-my poipér go mumnumapaa — 3to noutu 40%
HBIHEITHETO0 POCCUUCKOTO TOoTpebseHus. O0beM, KOTOpbI He cHUJica «MynToHy»,
«Hunany» u « BUuMM-0usib-ganuy».

Aqua Vision co3gana B 2004 r. UMEHHO MJisl peaju3alliud 3TOr0 MPOEKTa.
Xonnunr Health Tech Corporation (HTC), koTopomy OHa NpUHAAJICKUT, 3aHUMACTCSI
onomobaBkaMu U K cokaM oTHouteHus He nMeeT. AktuBbl HTC onenuBarorca B $300
MJTH, a 3aBOfl, Ha 85% MOCTPOEHHBIN 3a CUYET COOCTBEHHBIX CPEACTB, OOOIIEINCS B
MIOJIOBUHY 3TOW CyMMBL.

He taxk HauBHO

[TosiBEHUs HOBOT'O UTPOKA HA PHIHKE COKOB, B IPUHLIUIE, HUUTO HE MPEABELIAIIO.
ITorpebnenne cokoB pacrer Ha 10-15% B rTOm, a «OoibIIas 4YeTBEpKa» -
«JIebensuckmity, «Mynton», «Hunan» u « BUMM-OMIIb-TaHH - JCIUT MEXKITY COOOM
o4t 90% peiHka. JIuaepsl He AenarT PE3KUX IBUKEHNN, HO U HA MECTE HE CTOAT. B
2002-2003 rr. «Bumm-0miuib-1aHHy BAOKWI 121 MJTH B TyJbCcKui 3aBoJ «JlercoHay.
B 2004-m «Human» Hayal CTPOMTEILCTBO HOBOro 3aBojaa B HoBocuOupcke 3a $25
wiH. B 2006 r. npumen yepen kommnanuu «JledensHckuity, kotopas kynuia 3a $30
MJIH IMTEPCKOro npoussoautens « Tpos-ynprpar. Ho naxxe caMblii KpynHBINA U3 IOKA
HE peaj30BaHHBIX MPOEKTOB - CTPOUTENLCTBO «JlebenaHckum» 3aBoja B bepacke 3a
$70 MH - IOYTH BTpOE MEHBIIIE, UeM MHBECTUIINH Aqua Vision.

Ot MockBHI 10 HOBOTO cyrnep3aBoja - 40 kM no HoBopuxckomy mocce. 3eMitto
3Ty, 35 ra, Aqua Vision kynuia emte B 2004 r. O cokax Toraa peuu He Obu10. Ha 3aBosie
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MIPENO0Iaragoch MPOU3BOAUTE BOY C pa3IMUYHBIMU JOOABKaMu. BOT TOJILKO Ha phIHKE
BOJABI UTPOKOM (hefiepaibHOr0 MacmTaba He CTaHEelIb: CIUIIKOM MHOIO MECTHBIX
POU3BOUTENEH, HET CMbICTAa BE3TH JlajieKo. XoTeloch Oonbiero. Tak U BO3HUKIIA
uzes nepeutu Ha coku. OnsATh ke He MPOCThIe, a C OTTEHKOM «OHO0» - HEYTO OYEHb
AKOJIOTMYHOE, O4YE€Hb NpecTWkHoe, noa Mapkoil «Haue». W coBeplieHHO He
noaxoxsamee mist Poccun. Bnpouem, HTC He cranm nenistees 3a CTPaHHYIO HJICHO.
«HauBy» momeHsIM Ha HBIHEHIHIO MapKy botaniQ. be3 kpacuTeneil 1 KOHCEpPBAHTOB
- HO 1 06€3 OT0JITETIOTO CTPEMJICHUS K CTOIPOIIEHTHON IKOJIOTHYHOCTH.

[lena mpoekTa MeXIy TEM BbIpOCIAa 4yTh HE Ha nopsanok. «llo-moemy, oHu
NepeIUIaTIIIN, s ObI TIOCTPOMII TaKko# 3aBoj 3a $50-60 MITHY, - TOBOPHUT T€HAUPEKTOP
«Hupan coxkm» Anzapeit SlnoBckuii. MHenue, uto Aqua Vision B3sjach 3a €10
Yepecuyp phSIHO U BIIOXKHWJIA, MATKO TOBOPSI, MHOTOBATO, BOOOIIE PaCIPOCTPAHEHO
CpEear UTPOKOB.

«31ech ke ObLIO TOJI0€ MoJie, HY>KHO OBLIO HE TOJILKO 000PYI0BaHKE MOKYIIATh,
HO WM MPOCTO CTPOUTHCA, - ompapabiBaeTcsi OOUHIOB. - DJIEKTPUYECTBO, IIyTKa
CKa3aTh, TSHyIU OT camoi Mctpel, 15 xkm». B 00mieil CIOKHOCTH Ha 37aHUS |
KOMMYHUKAIMKU nMoTpatuiivi 150 MITH - CTOJIBKO ke, CKOJIBLKO Ha 006opynoBanue. OHO
st OuHIIOBA MMPEIMET 0COOO0M TOPIOCTH.

B nexax 6iectaT MeTaysuioM HOBEHbKHUE JIMHUM, JIIOJIeH TOYTH 4TO U HeT. «Harm
JIMHUU OT HEMELKOro mnpous3BoauTenss Krones - HOBOE CIIOBO B TEXHUKE, TAKUX HE
toneko B Poccum, B EBpome Her», - xBacrtaerca OpuHuoB. HoBuHKY naxke
pycudUIIMpoBaTh KaK CIEAyeT HE YCIEIU: Ha SKpaHe KOMIBIOTEPA, C KOTOPOrO UIET
YIIPaBJIEHUE BCEM MPOLIECCOM, MEIBKHET TO «ITOTOYHAsA JIUHES, TO «ycTOHOBKAY.

TexHHUKY JOMONHIET YNPaBICHYECKU OTEHLIUAJ, TepeMaHeHHbI Aqua Vision
co Bcero peiHKa. Urope byprapar, BHUIE-IPE3UWCHT IO KOMMEPIMH, PAHBIIE
BO3TJIABJISUT HampaBJeHue «Coku» B «Jlebemstackom». OTTyna K€ MPUIILTH CTapIIui
OpeH-MeHeHKep, AUPEKTOP 0 MPOAaKaM, JUPEKTOP MO MAPKETHHTY.

CaKOHOMUTSH IIATH pyOei

Ha monkax mo0oro marasmHa, OTBEACHHBIX IO COK, - CIUIOIIHBbIC KapTOHHBIE
napajuiesienunepl, JIse Tpetu pblHKa TaKOW yIIakoBKHU 3aHuMaeT B Poccun Tetra Pak,
okono Tpetr - SIG Combibloc. Pa3nuiia Togbk0 B Ha3BaHWU - TEXHOJIOTHU CXOXKH.
Aqua Vision pemuia cioMarh TPAIUIMIO: 3aMEHUTHh KapTOH mpo3paunbiMu [1DT-
OyTteuikamu. Ecnu moTpebuTens BUTUT MPOAYKT - 3TO IUIIOC, OJI00PSIET TUPEKTOP 1O
pabore ¢ wuHBectopamu OAO «Jlebensuckuity Anekcannap KocTukoB, «HO
NPUHLIUINHUATBHOTO 3HAYCHHMS JJI1 TPOJAX OTO HE wumeeT». XO34MKH Ha
MAapKETHHTOBBIX ONMPOcax OOBIYHO OTMEYAIOT €Il€ OJIUH TUIFOC: MOXKHO MPOCIEAUTD,
yT0o0Bl HEe ObLIO HemosmBa. Ho »To Bce nupuka. ['maBHbIM Bompoc - 1ieHOBOH. B
ce0eCcTOMMOCTH COKa, M0 JaHHbIM «JlebensiHckoro», Ha Tapy npuxoautcsa 35-38%.
Aqua Vision yBujiena 31€Cbh BO3MOKHOCTh COKOHOMHUT.

[TnacTmMaccoBbie OYTHUIKA Ha POCCUHUCKOM PBIHKE COKa MOYTH HE UCTIOJIB3YIOTCS.
Te Hemuorue, kto paznuBaer B [IDT, orpaHMuYMBarOTCAd MalbiIMU U HE CaMbIMU
MacCOBbIMU (popMaTaMu - TAKUMH, KOTOPbIE MOXKHO B35ITh ¢ COOOU B JIOpOTyY, NaTh
pebenky B mkoiy. «Jlebenasuckuit» pasznuBaer B [I9T odvemom 0,385 1 HammTok
«Dpycraitny. «BumMm-Omnns-naHn» nenaer ManeHbkue OyTbulouku J7. ByTbuiku
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o0beMoM JUTP U Oonbie He uayT. «bouin ogHo Bpems J7 mo 0,95 51, HO Kak-TO He
CIIOKMJIOCH», - BCIMOMHHaeT aupektop mo mapketuHry SIG Combibloc HOpwii
AntunoB. «Hunan coxkn» [19T-ynmakoBKy Mmoka HE UCIOIb3YIOT, TOBOPUT SHOBCKUM,
«XO0TA B EBpoIie No4YTH MOJOBUHY COKOB M HEKTApPOB PA3JIMBAIOT B IJIACTUK.

[IpousBoauTenu OOBACHAIOT (PEHOMEH MPOCTO: COK B MPO3pAayHOUM OyThUIKE
ObICTpee MOPTUTCS, a IIABHOE - JIMHUS PO3JIMBA B KApTOH JelieBiie. B cpeaHem nuHus
KapTOHHOW yrakoBkH Ha 60 MiH 11 B Toa cTouT $1-4 mutH. AHanoruanas auaus [19T
B TPU-YETHIPE paza JOPOKeE.

3ato, OOWMH pa3 MOTPATHBIIMCH HA TaKyl JIMHHUIO, MOYHO BBIUIPATH B
cebecTonMocT caMoro po3nuBa. [IpomsBoawtenu, kynusmme guHWi0 Tetra Pak,
00s3aHbl 10 KOHUA JHEH uMeHHO y Tetra Pak mokynate u Tapy, 1 KapTOHHBIA pyKaB
g po3nuBa. A Tak HasbpiBaemble npedopmel mia [19T - maneHbkue 3aroToBKH,
KOTOpbIE CHIEUaIbHas MalllMHa pa3ayBaeT B 0ObIYHbIE OYTHUIKH, - TOBAP KONEECUHBIH,
€ro MPOMU3BOJIAT ECATKH (HUpM, BeIOUpail 100yr0. Aqua Vision Ha Kax10i OyThUIKE
o0beMoM 1,6 1 BeIUrpBIBaEeT 5-6 py0. M 3a CUET ITOrO0 CHUMKAET OTIYCKHYIO IIEHY,
panyercst byprapar.

CrpanHOBaTOE CIOBO

JHoBosien Byprapar v Ha3zBaHWeM €JMHCTBEHHOTO OpeH/Ja CBOEH KOMIIAaHUU -
CTPAHHOBATHIM CJIOBOM botaniQQ ¢ MasieHbKO OyKBOM B Hayasie U OOJIBIION Ha KOHIIE.
Urpa cTpoyHBIX U MPONUCHBIX OYKB MPHUBJIIECKAET, a UAesA OJM30CTU K MPUPOJE
npo3padna. bpenn, kcratu, npuaymaino areHTctBo Depot WPFE, aBTop mapku «S».

Ho rnaBHoe cBoeoOpasue botaniQQ, kak Obl K HEMY HH OTHOCWJIHCH, - B TOM, YTO
OH OJVH. BOJBIIMHCTBO MPOU3BOAUTENCH COKOB pabOTaeT OJAHOBPEMEHHO TIOJ
HECKOJBKUMH OpeHnamu. «JlebeasHckuii» npousBoaut «5A», «Tonycy, « DpyKTOBBIi
cam» - Uil KaXIOM LEHOBOWM TPYyNIIbl CBOE Ha3BaHUE: «S» - MpeMuaIbHbIN,
«DpyKTOBBIH camy - HapoaHbIH, « TOHYC» - TIe-To mocepeanHe. Tak ynobHee, cuuTaer
SAnoBckuit: «Ecnu nmomemars MoJa OJWH 30HTHUK LEJIEBbIC ayAUTOPUU C PA3HBIM
JIOCTaTKOM M Pa3HOM CHUCTEMOU IIEHHOCTEH, OyAyT CIOKHOCTH C KOMMYHHUKAITUEH).
«Bce Hao00pOoT, eNMHBIN OPEH T - HAIllE 0YSHB OOJIBIIIOE MPEUMYIIECTBOY, - BO3paKaeT
OnunioB. Oco0eHHO KOT/Ia y HeTo Takasi boraTtasi BHyTpeHHsIs CTpykTypa. [Ipumyman
ee byprapar, v Toke ¢ YHCTOro JIKCTA.

«Ceiiluac Bce KpyHHbIE MPOU3BOAUTENMN JI€JIAIOT COK M3 JOCTATOYHO
Ka4eCTBEHHOTO CBIPhS, TAK 3aYEM K€ MOJICPKUBATh UCKYCCTBEHHOE PAa3/ICJICHUE TI0
KaTeropusam?» - ynusisiercs byprapar. ¥ botaniQ Toxe ecTh mupokas iieHOBasi raMma
MPOAYKTOB, TOJBKO IO~ MUMO 1LI€H OHU Pa3JIMYAOTCS MO0 CYyTH, KOTOPYIO JIETKO MOHSTh.
JIutto Openna - ppykroBoe mope botaniQ Original. Cnenom uaet Oojee NEMICBBIMA
botaniQ 1QQ - cromporneHTHbIH cok. 3areM ra3upoBaHHbI Fruit & Jazz, motom
HanmuTOoK «Ha KaxIbIil eHby, 3aBepiIacT JUHeKky botaniQ Aqua, mpocTo Boja.

Camu MmpoAyKTHI TOXKE POAWINCH W3 BIYMYUBOIO aHalv3a. 3a OCHOBY B3sUIU
JTAHHBIE OTMIPOCOB, IETBI0 KOTOPHIX OBLIO BBISICHUTH CaMble BOKHBIC JJISI TOTPEOUTEIS
cBoMcTBa coka. CBOMCTB 0Ka3aJ0Ch ISITh: HATYPalbHOCTh, JOCTYITHOCTb, MOJIb3a JJIf
3I0pPOBbSI, YUCTOTA, APKOCTh. I[log Kaxaoe W3 HUX CO3Jajdu [0 HAIUTKY:
HATYPaJIbHOCTh - 3TO CTOMPOLIEHTHBIN COK, OCTyMHas 1ieHa - botaniQ «Ha kaxxmprit
JIEHBY»; YUCTOTA - IPOCTO Boja botaniQ. Hy u Tak manmee. Xurtpsiii man byprapara B

35



TOM, YTO TMOJABHIBI botaniQ peKIaMHupyIOTCS MO OYepear W KaKIblii MPUBHOCHUT B
OpeHnn cBoto uaero. 1 B pezynbrare botaniQ HaunHaeT BoruioniaTh X Bee pazom. Unes
nojiep>KuBaeTcs MoIHou pekinamoit: B 2007 r. Aqua Vision nmotpatuia Ha Hee 120
MJTH. YUTO %e U3 ATOr0 MOJIyduTCs?

Cok niu 3aBoJ

[Ipon3BoaUTE COK 3aBOJ, OYEBUIHO, MOkeT. Ho rmaBHoe xe - mponate. B
YCIIOBUSIX, KOTJa OCHOBHBIE UTPOKU CTPOWJIM CBOIO nucTpuOynuio 10 ner. PeiHOK
cokoB B Poccuu pacrer Ha 300 MuIH 1 B TOJI, TOBOPUT NPE3UAEHT Poccuiickoro corosa
npousBoauteneid cokoB Banepuii Octanen. Eciu Obl KOHKYpEHTBI HE PacUIUpPsUIN
npofaxu, Aqua Vision Kak pa3 XBaTuio Obl JAJIs1 Pa3BUTHS - HO BEJlb OHU PACIIUPSIOT.
IlepBbie KOHKpETHBIE pe3yJIbTaThl €/1Ba JIU TOBOPAT O MHOTOM. B Mae mpou3BOCTBO
JOCTHUTJIO S MJIH JI - 10 CIIyXaM, 4yTh MEHbIIIE, 4eM npeanonaranocs. [lnan va 2007 r.
- 84 muH, Ha 2008-i, Kor1a IpeanoaaracTcsl BbIX0J, B TOPTrOBBIE CETH, - ke 270 MITH
n. Iloka Aqua Vision orpaHu4uBaeTcss HEOOJBIIMMH MarasuHamu. «Mbl XOTHUM
CHayaJla 3aBO€BaTh M3BECTHOCTh. Torjia ¢ ceTsMu OyAeT MpoIlle HAXOAUThb OOIIUiA
A3bIK», - TOBOPUT OIMHIIOB.

«KT0 %€ 3apaHee npeacKax)eT, MOWIYT NPOAaXH WK HETY», - HOKUMAET IIeYaMHU
onepanuoHHbIN qupekTop dunuana «Mocksa-3anan» T]I «Ilepekpecroxk» Hatanbs
TapazanoBa. TyT He yrajaenib: pa3HUILy B 5 py0. OKyMaTelb OLIYyIIAeT MPU NEPEX0/ie
4yepe3 JIECIATKY - €CJIH, CKaXeM, OJUH COK cTout 44 py0., a apyroit - 39 py0. U ona
Maso 3ameTHa s 1ieH 40 u 45 pyo.

B Aqua Vision u TyT Bce pacCUMTaIN - MAKCUMaJIbHbIE PO3HUYHBIE LIEHBI KaK pa3
u coctaBistoT 39 py6. 3a Original u 29 py6. 3a 1QQ. Bot Tonbko MexaHu3zma ajis
yAepkaHusi IeH Ha 3ToM ypoBHe OJMHIIOB MOKa HE mnpuayman. B wmarazune
HEMOJAIEKY OT 3JIaHusl peaakiuu xkypHaia SmartMoney 0,9 1 cTONpOUEHTHOTO
botaniQ crout 32 py06., a psaoM cTOUT JUTpoBasi «Most ceMbsi» Ha pyOJIb JeIIeBIie.

Coca-Cola Beimuia botaniQ

Kpynnenmmii mo MOIHOCTM M caMblii Joporou B Poccuum 3aBox mo po3iuBy
HaMmMTKOB Aqua Vision He ycries MOJIHOCTHIO Peain30BaTh CBOM aMOUIIMO3HbIE TIAHBI.
Kax Tonpko 3aBoj u OpeH0Bas JIMHEWKA ObUIM TOTOBBI, HA HETO TYT K€ HAIIeNCs
nokynatens. Coca-Cola Hellenic Bottling Company S. A. (CCHBC) netom 2007 r.
noropopuiiack o mokynke 100% Aqua Vision. CymMmma celku, KoTopas BKJIIOYacT
KpOMe 3aB0j1a TOProBbie Mapku Aqua Vision, B YaCTHOCTH 30HTHYHBIN OpeH botaniQ,
coctaBut 191,5 mMiiH eBpo. «ITO MpUOOpETEHUE AAaCT HAM HEMEJICHHBIM JOCTYN K
pacCIIMPEHHBIM MTPOU3BOICTBEHHBIM MOITHOCTSIMY, - IPUBOASATCS B MPECC-COOOIICHUN
cnoBa ynpasistoniero aupexkropa CCHBC Jlopoc Koncrantuny.

Bonpocs! u 3aganust

1. [lepeuncnure JOCTOMHCTBA U HEIOCTATKM YIMAKOBKU COKa B IUIACTHKOBBIE
OYTBUIKU C TOYKH 3PECHUSI IOTPEOUTEIIST U TPOU3BOUTEIIS.

2. [lepeuncnure BO3MOKHOCTH U YTPO3bI MPEI0KEHHOTO PEMICHHS] 30HTUYHOTO
Opena.
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3. OtnieHUTE BO3MOKHOCTH M YTPO3bI JJISI CTPATETHUECKOTO PEIICHUS] KOMIIAHUH -
CTPOUTH MPOU3BOJICTBO 0OHEMOM, PABHBIM TPETH POCCUIUCKOTO COKOBOT'O PHIHKA.

4. Kakue cTpaTernmyecKkue penIeHHs BBl MOXKETE MPEIJIOKUTh KOMITAHWUW JIJIst
TIOJTHOW peajn3aIiii MOCTPOCHHOTO MMPOU3BO/ICTBA, KPOME OCYIIIECTBICHHOM TIPOAaKH
Coca-Cola? (He meHee Tpex anbTepHATHUB. )

5. Kakue npanpHelimme mard MOXHO oxuaaTh oT kommnanuu Coca-Cola B
OTHOIIIEHUH OpeHia botaniQ?

Ilpumepwt 6onpocoe ons onpoca:

1) B uéMm cOCTOUT CYIIHOCTh KOMMYHHKATHBHBIX CBSI3EH MPEATIPHUSITHS C PHIHKOM?
2) OxapakTepu3yiTe TMNpPEUMYIIECTBA ¥ HEAOCTATKH KAXKJAOTO W3 CPEICTB
MapKETUHIOBOTO KOMMYHHUKAIIMOHHOTO KOMILIEKCA.

3) Kakoe wMecTto 3aHMMaeT MAapKETHHT B3aWMMOOTHOIICHWW B  Pa3BUTHH
KOMMYHUKATUBHBIX CBSA3EU MPEAIPUATUSA C PHIHKOM?

4)  Yto 03HAYACT JOSUIBHOCTh MOTPEOUTENeH 1 Kak OHA opMUpyeTcs?

5) B uém 3akirouaroTcss NMapTHEPCKHE OTHOIICHHS C KIIOYEBBIMU KIIMCHTAMH,
ITOCTaBUIMKAMHU U ITOCPEIHUKAMU?

Ilpumepvt mem 2pynnoewix ouckyccuii:

1.  Ponb MapkeTuHra B ynpaBlieHUU cOBpeMeHHbIM npennpustueM (Tema 1.).

2. CraHzapTHbIE MAPKETUHIOBBIE CTPATETUU: POCTa, NOPTQenbHAs, KOHKYPEHTHAs
U UX NMpUMeHeHue B OuzHec-npakTuke (Tema 2).

3. OOocHOoBaHuMe BbBIOOpPa TOAXOJAa K OXBaTy pbIHKA, aHAIU3 NPHUMEPOB
nuddepeHurpoBaHHOr0 U MaccoBoro Mapketunra (Tema 3.).

4.  MeTonbl BO3EHCTBUS HAa CIPOC KOHEYHBIX MMOTpeduTeneil u nocpequukos(Tema
4.).

5. lloHsTHe KOMILJIEKCa MAPKETUHTA U PACCMOTPEHHUE €ro0 OCOOEHHOCTEN B pa3HBIX
oTpacisx u chepax (Topro,isi, PUHAHCOBBIEC YCIYTH, TPOMBILUICHHbIE PHIHKU U T.I1.)
Tema 5., Tema 6. Tema 7.

Temamuka 2pynnoevix u/uiu uHOUBUOYAbHHIX NPOEKMOG:

1. VYnpasnenue ToBapoMm. bazoBas u no6aBieHHas MOJE3HOCTh. ParmoHalibHBIE U
AMOITMOHAJIBHBIE COCTABIIAIOIINE 1MOJe3HOCTh ToBapa (Tema 1., Tema 4.)

2. PazpaboTka TOBapoB «pbIHOYHOM HOBU3HE) (Tema 4.).

3. Texnonoruum co3gaHusi U MpoBrKeHUss MapouHoit npoaykiuu (Tema 4., Tema
7.).

4. Hcrnonb30BaHUE «ICHUXOJIOTMUYECKUX)» METOJOB MPU YCTAHOBJICHUU KOHEUHBIX
peiHOYHBIX 1eH (Tema 5., Tema 7.).

5. MapkeTuHroBble PyHKIIMU KaHAJIOB pactipeaesienus. Odecrneuenre 10CTyMHOCTH
TOBapoB KoHeUHOMY noTpedutento (Tema 2., Tema 3. Tema 6.).

6. Kondaukrtel B kaHanax pacnpeneneHus. MapkeTuHr otHouienuii (Tema 6., Tema
8)

/. HHTepakTUBHbIE MAPKETUHTOBBIE CUCTEMBI pacnpenenenus. BTL-Meponpusitus
(Tema 6., Tema 7., Tema 8).
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Internet — mapketunr. OnextponHas Toprosi (Tema 6., Tema 7., Tema 8).
9. HHrerpupoBaHHBIC MapKETUHTOBbIE KOMMyHUKanuu (Tema 7., Tema 8).
10. Mapxkerunrossie penieHus no pekiiame (Tema 7., Tema 8).

11. VYunpanenue nepcoHanbHbiMu npogaxamu (Tema 5., Tema 6., Tema 7.).
12. dopmupoBaHue UMHIKaA Kommanuu 1 ToBapa (Tema 4.).

13. Opranuzanus cBsizeii ¢ 001ecTBeHHOCTHIO (Tema 7.).

14. TIporpamma ctrumynupoBanus crpoca (Tema 5., Tema 7.).

15. IlIporpamma nponsuxenus (Tema 7., Tema 8).

16. IIporpamma nosipHOCTH (Tema 7., Tema 8).

17. Tlporpamma napTHEpckux oTHoueHH (Tema 7.).

Temamuka 3cce:

Bompoc —acce 1: Uro Takoe CRM-cUcCTEMBI U KaK OHH CIIOCOOCTBYIOT
KJINEHTOOPUEHTHPOBAHHOMY Pa3BUTHIO KOMITAHUI?

Bormpoc —3cce 2: Kakue cocTaBHbIE YaCTH Ka)K10T0 3JIEMEHTA KOMIUIEKCAa MapKETHUHIA
00pa3yoT COrJIaCOBaHHYIO IPOrpPaMMy MAapKeTHUHIa?

Bomnpoc — acce 3: Kakue ycioBus criocoOCTBYIOT Ha3HaUYCHHIO BHICOKHX IICH?
Bormpoc — acce 4: IHTepakTUBHBIE MAPKETHHIOBBIE CUCTEMBI PACIPEIEICHUS.
Bonpoc — acce 5: Kakue daxkTopsl onpenenstoT pa3mep, cOCTaB, PYHKIMH U CTETIEHb
CaMOCTOSITEIbBHOCTH MapKETUHIOBOM CITy»KObI KOMIIAaHUU?

Temamuka ooknaooe:

1. BsaumopaeiicTBME OCHOBHBIX HWHCTPYMEHTOB B KOMIUIEKCE MAapKETHHTa
(xoHuenuus «4P»): ToBap; LieHa; TUCTPUOYLIUS; TPOABUKEHUE.

2. MOJENb MATH KOHKYPEHTHBIX CHJI Ha IPUMEpE PhIHKA.

3. Omnummte MexaHu3M (GOPMUPOBAHUS TOTPEOHOCTEH UeIoBeKa.

4. UYro TaKoe CRM-cucremsbl 151 KaK OHU CIOCOOCTBYIOT
KITMEHTOOPUEHTUPOBAHHOMY Pa3BUTHUIO KOMIIAHHIA

5. OtranuuMe MapKeTHMHra TOBapOB MAacCOBOIO CIpoca OT MAapKETUHIa TOBAapoOB
ocoboro crmpoca.

Temamuka ananumuyueckozo 0630pa:

1) O030p pbIHKA BHYTPEHHETO TYPH3Ma M €r0 MapKETHHIOBBIX 0COOEHHOCTEH
2) Kirouessie urpoku Ha peiake HKO B PO

3) Mapkerunr HKO

4)  PbIHOK IpeanpHUsITHI OOMIECTBEHHOIO MUTAHUS I. MOCKBBI :ITPOOJIEMBI U
MEePCIIEKTUBBI MAPKETUHTA

5) MapkeTuHT B IPOJBMKCHUH CaJOHOB KPacOThl Ha PhIHKE T'. MOCKBBI
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TunoBasi CTPyKTypa 3a4eTHOI0 3aJaHUS

Haumenosanue Maxkcumanvrnoe
Koniuuecmeo 0annoe
Bonpoc 1 10
Bonpoc 2 10
Tecm (10 3a0anuii) 20
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Iloka3aTesin U KPpUTEPHH OLICHUBAHUS IVIAHUPYEMBbIX Pe3yJIbTaTOB OCBOCHHS
KOMIIETCHIUH ¥ Pe3y/1bTATOB 00y4eHusl, IIKAJA OLeHUBAHUSA

Tabnuna 5
®dopmupyembie Miukarop Kpurepuu Yposenn
IIkaJja oneHnBaHUsA JAOCTHKEHUS OCBOCHUS
KOMIIeTeHIIHU OLICHMBAHUSA .
KOMIeTeHIHU KOMIeTeHIu i
OIIK-2. OIIK-2.3 Hcnons3yeT (3HaeT BepHO M B MOJHOM IIpoaBuHYTHI
Crnocoben COBPEMECHHBIE METO/IbI |00 BeMe:
OCYIECTBIIAATH  [cOOpa, 00paboTKM M [MHCTpYMEHTapHit 00paboTKU 1
cOop, 00paboOTKy [aHANH3a JAHHBIX IPH  [aHATN3A JAHHBIX, TIPH PEIICHUH
1 [pELIICHUH MOCTABIECHHBIX SKOHOMHIECKUX
CTaTHCTHUYECKUN [[OCTABIEHHBIX 1 (prHAHCOBBIX 3a7a4, METO/IBI
QHAIN3 JaHHBIX, PKOHOMHYECKHX U AHATIM3a COIMAIBHO-
HEOOXOAMMBIX  [(DMHAHCOBBIX 33/1a4, [PKOHOMHYECKHX M (PMHAHCOBBIX
IS peIeHNUST METO/IbI aHAJIN3a rokasaTesel, poIeccoB U
MOCTABJICHHBIX  [COI[HAIBHO- SIBJICHU, TEHICHINH NX
DKOHOMHWYECCKUX [PKOHOMHYCCKUX U M3MCHCHUA COBPEMCHHBIC
B3agad q)HHaHCOBI)IX MHTCJIJICKTYaJIbHbIC
MoKa3aTese, MHPOPMALTHOHHO-
MPOLECCOB 1 HBHCHHﬁ, AHAJITUTHYCCKHUEC CUCTCMBI,
TCHACHIINH X MCTIONIb3yEMBIE MIPU PEIICHUN
M3MEHEHHUS HPKOHOMHYECKHX 33/1a4.
'YMeeT BepHO M B IOJHOM
o0beMe: aHAIN3UPOBATH
ImTaHHBIC, HEOOXOANMBIE IS
[PCHICHUSA MMOCTABJICHHBIX
(bMHAHCOBO-YKOHOMUYECKUX
85— 3aau.
100 «oTau4Ho» |OI1K-3. OI1K-3.2 3HaeT BEpPHO H B MOJTHOM
06aJi10B CriocobeH IAHaJIN3HUPYET MOTHBEI [00BEMe:
AHAJIM3UPOBATH U [ 3aKOHOMEPHOCTH  [OCHOBHBIE TEKYIIIHE ITPOIIECCHI,
COJICPIKATENbHO  [HOBEJICHHUS MPOUCXOISIIINE B MUPOBOH 1
O0OBSCHSTH HKOHOMHYECKHX 0TE4eCTBEHHOM YIKOHOMHUKE.
MPUPOLY CyOBEKTOB, CUTyalll |YMeeT BEPHO H B MOJTHOM
PKOHOMHYECKHX [Ha PA3IHMYHBIX o0Beme:
MPOLIECCOB HA  [PbIHKAaX, IMHAMHUKY |- HA OCHOBE OIMCAHMS
MHKpO- 1 YPOBHS II€H 1 HSKOHOMHYECKHX ITPOIIECCOB U
MaKpOypOBHE 00beMOB SIBIICHUI IOCTPOUTH
MPOU3BOJICTBA, HYKOHOMETPHYECKYIO MOJIETb C
nmpeajaracT peeHus [PUMCHCHUEM U3YYaCMbIX
ISt IPOOIEMHBIX TEOPETUUECKUX MOJIEIIEH;
CUTYyallii Ha - aHAJIM3UPOBATh COIMAIBHO-
MHKPOIKOHOMHUYECKOMPKOHOMUYECKHE IPOOJIEMbI U
'YpOBHE MPOLIECCHI, IIPOUCXOISINE B
oO11ecTBe, U IPOTHOZUPOBATh
BO3MOXKHOE MX Pa3BUTHE B
OymymieM ¢ mpuMEeHEHHEM
M3y4aeMbIX TEOPETHIECKIX
MOJETIEH,
- IPE/ICTABIIAT PE3YJIbTaThI
AHAJTMTHYECKOM padOTHI.
OIIK-2. OIIK-2.3 Mcnonb3yeT [3HaET ¢ He3HAYUTEILHBIMHA IloBbIIEHHBIH
Crniocoben COBPEMEHHBIE METO/IbI BaMeYaAHUSIMH:
OCYIIECTBIIATH  [cOOpa, 00pabOTKM M [MHCTpYMEHTapHi 00paboTKU 1
7084 cOop, 00paboOTKy [aHANHM3a JAHHBIX MPH  [aHATN3A JAHHBIX, IIPH PEIICHUH
GaIOB «Xopouio» 148 [PCIICHU N IMOCTABJICHHBIX 9 KOHOMHNYCCKUX
CTATUCTUYECKHH [[TOCTABJICHHBIX 158 q)HHaHCOBBIX 3aaa4, MCTOIbI
AHAJIN3 JaHHbIX, PKOHOMHWYCCKUX U aHaJIn3a COHMaJIbHO-
HEOOXOMUMBIX  |(PMHAHCOBBIX 33734, PKOHOMHYECKUX M (PMHAHCOBBIX

IS pCIICHU S

METOAbI aHaJIn3a

HOKa3aTCJ'I€I>i, IMpOIECCOB 1
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[OCTABJIEHHBIX  [COLHAIBHO- SIBJICHUH, TEHACHINH NX
PKOHOMHYECKMX [PKOHOMHYECKHX U M3MEHEHHSI COBPEMEHHBIC
Bana4 (buHAHCOBBIX MHTEJIEKTyalbHbIE
MoKa3aTeet, MHPOPMATNOHHO-
MPOLIECCOB U SIBIICHUH, [AHATUTHIECKUE CHCTEMBI,
TCHACHIINH X MCTIONIb3yEMBIE MIPU PEIICHUN
M3MEHEHHS HPKOHOMHYECKHX 33/1a4.
'YMeeT ¢ He3HAYHTeTbHBIMHU
3aMeYaHUSIMHU:
AHAJIM3MPOBATh IAaHHBIE,
HEOOXOIUMBIE JJISl PELICHUS
MOCTABJICHHBIX (PHAHCOBO-
HPKOHOMHYECKHX 33/1a4.
OIIK-3. OIIK-3.2 3HaeT ¢ HE3HAYUTEIbHBIMH
Crnocoben IAHaJTM3UPYET MOTHBEI BaMeYaAHUSIMHU
AHAITM3UPOBATH U [ 3aKOHOMEPHOCTH  [OCHOBHBIE TEKYIIIHE ITPOIIECCHI,
COJIPIKATENIbHO [HOBEICHHMS MPOUCXOISIINE B MUPOBOH 1
O0OBACHSITH HSKOHOMHYECKHX 0TE€4ECTBEHHOH SKOHOMHUKE.
[pUpPOTY CYOBEKTOB, CUTyallul |YMeeT ¢ He3HAYUTETbHbIMH
PKOHOMHYECKHX [Ha PA3IHMIHBIX 3aMeYaHUsSIMH:
MPOLIECCOB HA  [PBIHKAX, TUHAMHUKY |- HA OCHOBE OITHCAHHS
MHKpO- 1 YPOBHS IIeH 1 SKOHOMHYECKHX MPOLECCOB U
MaKpOypOBHE 00BeMOB SIBJIEHUI TIOCTPOUTH
MPOU3BOJICTBA, HYKOHOMETPHYECKYIO MOJIETb C
nmpeajaracT peuieHus [PUMCHCHUEM U3YYaCMbIX
ISt IPOOJIEMHBIX TEOPETUUECKUX MOJIEIEH;
CUTYyal1ii Ha - aHAJIM3UPOBATh COIMAIBHO-
MHKPOIKOHOMHUYECKOMPKOHOMUYECKHE IPOOJIEMBI U
'YpOBHE MPOLIECCHI, IIPOUCXOAAIINE B
oO1ecTBe, U MPOTHO3HPOBATh
BO3MOXKHOE HX Pa3BHUTHE B
OymymieM ¢ mpUMEHEHHEM
M3y94aeMbIX TEOPETUIECKIX
MOJIENEH;
- IIPEJCTABIIATh PE3YJIbTAThI
QHATUTHYECKON pabOTHI.
OI1K-2. OIIK-2.3 Hcnonb3yeT (3HaeT Ha 6a30BOM YPOBHe, € Ba3zoBbiii
CriocobeH COBPEMEHHBIE METO/IbI (OIIHOKAMM:
OCyLIECTBIISITH  [cOOpa, 00pabOTKM U [MHCTpYMEHTapuil 00paboTKH 1

cOop, 00paboTKy

aHaJIn3a JaHHBIX IMPpU

aHaJIM3a JaHHBIX, IPU PELICHUU

14 [PCHICHU N IMOCTABJICHHBIX 9 KOHOMHNYCCKUX

CTATUCTUYECKHH [[TOCTABJIEHHBIX 158 (I)I/IHaHCOBbIX 3aaa4, MCTOAbI

AHAITN3 TaHHBIX, PKOHOMHUYECKUX U aHaITN3a COIMAaIbHO-

HCOOXOMUMBIX  (PMHAHCOBBIX 3a7a4, PKOHOMHYECKUX U (PHHAHCOBBIX

TS penIeHAs METOIBI aHATH3a MoKa3aresei, IPOIecCOB U

MOCTaBICHHBIX  |COI[HATIBHO- STBIICHHI, TCHACHIIUH UX

PKOHOMHYECKUX [PKOHOMHYECCKHX H M3MEHECHHSI COBPEMEHHBIC

3agad (hbMHAHCOBBIX MHTEIUICKTyaJIbHBIS

50-69 | «ynmoBierBoO mokasareJet, MH(POPMALTHOHHO-
0aJJIOB | PUTEJLHO» MPOIIECCOB H SIBIICHUH, @AHAIUTUIECKUE CHCTEMBI,
MTCHACHIINU UX MCITIOJIB3YEMBIC ITPU PEICHU N
M3MEHCHUS PKOHOMHYECKHX 3a/1a4.

'YMeeT Ha 6a30BOM ypOBHe, €
omHOKaMMu:
AHATM3UPOBATH JAHHBIC,
HEOOXOTUMBIC IS PEIICHHUS
MOCTaBJICHHBIX (DMHAHCOBO-
PKOHOMHYECKUX 3a/1a4.

OIIK-3. OIIK-3.2 3HaeT Ha 6230BOM ypOBHe, €

CriocobeH IAHaJTM3UPYET MOTUBHI [OIIHOKAMM:

AHATM3UPOBATH U [ 3aKOHOMEPHOCTH

COJIEPKATENBHO  [TOBEICHUS
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00DBSACHITD

PKOHOMHNYCCKUX

OCHOBHBIC TCKYIIHC IMMPOLECCHI,

MeHee
50
0aJL10B

«HEYIOBJIETBO
PUTEJIBbHO»

pUpoIy CyOBEKTOB, CUTYalLlUH [IPOMCXO/SIINE B MUPOBOW U
PKOHOMHYECKHX [Ha Pa3IMYHbIX 0TE4ECTBEHHOM YKOHOMHUKE.
MPOLIECCOB HA  [PBIHKAaX, JUHAMHUKY  |YMeeT Ha 6a30BOM ypOBHE, €
MHKPO- U YPOBHS IIEH 1 omudKamm:
MakpoOypoBHE  [00BEMOB - Ha OCHOBE OTIMCaHUs
MPOMU3BOJCTBA, SKOHOMHYECKHX IIPOIIECCOB U
MpeaIaraeT peieHus |[IBICHUH HOCTPOUTH
ISt IPOOTIEMHBIX HSKOHOMETPHIECKYIO MOJIETb C
CUTYyaliii Ha MPUMEHEHUEM U3y4aeMbIX
MHUKPOIKOHOMHYECKOM[TEOPETHYECKUX MOJIETICH;
'YpOBHE - aHaJIM3UPOBATh COIMAIBHO-
HYKOHOMHUYECKHE MPOOIEMBI 1
MPOLIECCHI, IIPOUCXOASAIINE B
oOIIecTBe, ¥ IPOTHORUPOBATh
BO3MOXKHOE HX Pa3BUTHE B
OymyIieM C MpuMeHECHHEM
M3y9daeMbIX TEOPETHIECKUX
MOJIENEH,
- IPE/ICTABIIAT PE3YIbTaThI
AHAJTMTHUYECKOM PabOTHI.
OIIK-2. OIIK-2.3 Hcnone3yeT [He 3HaeT Ha 6a30BoM ypoBHe: | KomneTenuuu
CriocoOeH COBpPEMEHHBIE METObI [MHCTPYMEHTAapHii 00pabOTKH 1 He
OCYLIECTBIISITH  [cOOpa, 00pabOTKM M [aHAJM3a AaHHBIX, [IPU PEIICHUH (c(hOPMHPOBAHBI

cOop, 00paboTKy

aHaJIn3a JaHHBIX IpU

IMOCTaBJICHHBIX 9KOHOMHYCCKHUX

158 [PCHICHU N 158 (bI/IHaHCOBbIX 3aga4, MCTOAbI
CTaTHCTHYECKUH [[OCTABJIEHHBIX AHaJIM3a COLMAIBbHO-
AQHAJIN3 JaHHbIX, PKOHOMHWYCCKUX U DKOHOMHYECCKUX U q)HHaHCOBLIX
HEOOXOANMBIX  [(DMHAHCOBBIX 3a/1a4,  |TOKA3aTeJeH, MPOIECCOB U
IS peteHust METO/IbI aHATN3a SIBJICHUI, TEHACHIUI UX
[OCTABJICHHBIX  [COI[HATBHO- M3MECHEHHSI COBPEMCHHBIC
PKOHOMHYECKHX [PKOHOMHYECKHX U MHTEIICKTyaTbHBIC
3agay (huHAHCOBBIX nH(OpMaLMOHHO-
okasareJeH, AHAJTMTUYECKHUE CUCTEMBI,
[TPOLIECCOB U SIBJICHUH, UCTI0JIb3yEMbIE IIPU PELLIEHUU
TEHICHLINH UX HPKOHOMHYECKHX 33/1a4.
M3MEHEHMs He ymeeT Ha 6a30BOM ypOBHe:
AHAJIU3UPOBATh JJAHHBIC,
HE0O0XOIUMBIC JUIS PELICHUS
IMOCTAaBJICHHBIX (bHHaHCOBO-
HPKOHOMHYECKHX 3a/1a4.
OIIK-3. OIIK-3.2 He 3naeT Ha 6a30BOM ypoBHe:
CriocobeH |AHATTH3UPYET MOTHBBI OCHOBHBIC TEKYII[HUE MPOLECCHI,
AHATM3UPOBATH U [ 3aKOHOMEPHOCTH  |[TPOMCXO/IAIINE B MUPOBOU U
COJIPIKATENLHO  [OBEICHHS 0TEUECTBEHHOM YKOHOMHUKE.
OOBSCHSITH PKOHOMUYECKUX He ymeeT Ha 6a30BOM ypOBHe:
[pUpPOTy CyOBEKTOB, CUTYaIlUH |- HA OCHOBE OITUCAHHSI
PKOHOMHYECKHX |HA PA3THYHBIX HDKOHOMHUUYECKHX MPOILIECCOB U
IPOILIECCOB Ha [PBIHKAaX, TUHAMUKY SIBIICHUMN TMOCTPOUTH
MHKpO- 1 YPOBHSI LIeH U HYKOHOMETPHYECKYIO MOJIETb C
MaKpOypOBHE 00BEeMOB MIPUMEHEHUEM M3Yy4aeMBbIX
MPOU3BOJICTBA, TEOPETHYECKUX MOJIeTIeH;

[peyIaraeT PeIeHHsI
TSt IPOOTIEMHBIX
CUTyalui Ha
MHUKPOIKOHOMHYECKOM
YpOBHE

- aHAJIM3UPOBATH COIMAIBHO-
HYKOHOMHYECKHE POOIEMBI 1
[IPOLIECCHI, IPOUCXOASIIUE B
oO1ecTBe, U MPOrHO3UPOBATh
BO3MOKHOE HX pa3BUTHE B
OymyiieM ¢ mpuMeHEHHEM
M3y4aeMbIX TEOPETUUECKUX
MOJIENEH,

- IPEJCTABIATH PE3YIbTATHI
QHATNTHYECKON pabOTHI.
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MuHHCTEpPCTBO HAYKHU U BbIciero oopasosanus Poccuiickoit ®@egepanun

(denepanbHOe rocyiapcTBeHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUpPeKICHUEe
BbICIIEr0 00pa30BaHUSA
«Poccuiicknii 3xoHoMu4eckuii yausepcurer umenu I'.B. Iliexanosa)»

Bricmas mkora puHaHCOB

Kadenpa mapkernnra

AHHOTAIIMSA K PABOYEHA ITPOT'PAMME JUCIUILIAHBI

b1.0.13 MapkeTuHr

HanpasJ/ieHue moaAroToBKu 38.03.01 Dxonomuka
Hanpasiaennocts (mpo¢uiib) mporpaMmMsbl DUHAHCHI U KPeAUT
YpoBeHb BbICHIEr0 00Pa30BaHMS bakanaspuar

Mocka — 2023 r.



1. ].Ie.m; H 3a1a494 0CBOCHUA JUCIUIIINHBI:

Lenpro aucuuIuiMHbl «MapKEeTUHI» SIBIIAETCS NMPUOOPETEHHE OO0YYarOIUMHUCS
HEOOXOUMON KBaTH()HUKAIUN JJIsi MMOHUMaHHs CYHITHOCTH MapKETHHTa, €ro pojid U
MeCTa B AEATEIbHOCTH NPEANPUATHUS, B KAUECTBE HHCTPYMEHTA 10 JOCTHKEHHUIO OU3HEC
Hene MpeanpuaTvs, PYKOBOJCTBYSICh BOIMPOCAMHU YAOBIETBOPEHHUS MOTpeOHOCTEH
MOTPeOUTENEH B YCIOBUAX KOHKYPEHTHON CPEJIbI.

3amaun JUCHUILIMHBL « MapKEeTHHI»:

— (opMHUpOBaHUIO 3HAHUI, YMEHUI 1 HABBIKOB B MAPKETUHIOBOM IJIAHUPOBAHUH,
0TOOpE LIENEBbIX PHIHKOB, MOJATOTOBKE U MPUHATUM PEIICHUN B TOBApHOM, IEHOBOU U
pacnpeesnTeNbHOMN MOJIUTHKE;

— (opMHUpOBaHUIO YMEHUI MCIMOJIB30BaTh MAPKETUHT B PA3IMYHBIX OTPACIAX H
chepax AesTeTbHOCTH;

— (opMHpOBaHUE IEJIOCTHOTO TNPEACTABICHUA 00 H3YYEHUU TEOPETUUECKUX
OCHOB MApPKETHHIQ;

— O3HAaKOMJICHHME C IPUKJIAJHBIMA METOJIaMU MapKETHHIOBBIX MCCJIEI0BAaHUMN Ha
MUKpPOYPOBHE;

— ¢opMUpPOBAaHHE HABBIKOB HCCIEIOBaHMS MpoOJeM U OCOOEHHOCTEU
OpraHu3allid W TUIAHUPOBAaHWSA MAapKETHUHIa Ha NPEaNnpusaTusix (opraHu3aiusx,
(upMax) pazIMYHbIX OTPACIEl IKOHOMHUKHU;

— (opMHpOBaHUE CIIOCOOHOCTEN OLIEHKH KOHKYPEHTOCIOCOOHOCTH TOBapa U
KOMIIaHUH;

— (opmupoBaHUE MPEACTABICHUS O MEXaHU3MaX MEXIYHApPOAHOIO MapKETHHTIa;

— (opMHpOBaHUE 3HAHUH B 00JIACTH MPUMEHEHMS TPABOBOM 1 HOPMATUBHOU Oa3bl
B OpraHu3alii MapKETUHTOBOM JAESTENbHOCTH;

— (opMHpOBaHME YMEHHSA HCHOJb30BaTh COBPEMEHHBIE METOJbl cOopa,
0o0paOOTKM W aHalIM3a JaHHBIX MpPH PEHIEHUH IOCTABJICHHBIX SKOHOMMYECKUX U
(UHAHCOBBIX 3aJa4, METOAbl AaHaJIU3a COLUUAIbHO-IKOHOMUYECKUX M (DUHAHCOBBIX
MOKa3aTesie, MPOIECCOB U SBJICHUM, TEHICHIMN UX N3MEHCHUS.

— (opmupoBaHUE YMEHUS NPEACTABISITh PE3YJIbTaThl AaHATUTUYECKON PabOTHI.

2. Coaep:xkanue TUCHUILIUHBI:

13‘:)1 HaumeHnoBaHue pa3je/ioB / TeM AUCHHUILINHBI
Pazoen 1. «Cywgnocms u 3601104ua MapKemunza»

1. [Tporecc coznanust U JOHECEHUS LIGHHOCTEH /10 MoTpeOuTenei.
2. MapkeTnHroBas cpena. AHaIM3 KOHKYPeHTOB. CTpaTernyeckue KOprnopaTuBHbIE U

MapKeTUHTOBBbIE penienus. [loBenenue norpedureneit
3. [leneBble poiHKU. CerMeHTanus U NO3UIMOHUPOBAaHUE.

Pazoen 2. «Hncmpymenmol mapKkemunza

4. MapKkeTHHTOBbIE PELLIEHUS 110 TOBapYy.

MapKkeTHHTOBbIE PELLIEHUS 10 LIEHE.
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Ne

HanmenoBaHue pa3aesioB / TeM JUCHUNIHHBI

n/n
6. MapkeTHHrOBbIE PELIEHUS 10 PacTIpeAeICHUIO.
7. MapkeTHHIOBbIE PELLIEHUS 10 KOMMYHHMKAIUSAM U B3aUMOOTHOILIEHUSIM.
Pa3zoen 3. «Ynpasenenue mapxemunzomy
8. Opranuzanys MapKkeTHHra. MapKkeTHHIOBOE IJIAaHUPOBaHUE. DKOHOMMUYECKas OLICHKA
MapKEeTHHTA.
0. MapkeTuHroBoe HH(POPMALIMOHHO-aHAIUTHIECKOE 00ecTieueHHE.
Pazoen 4. «Mapkemunz 6 ompacaax u cghepax oesmenrbHocCmu)
10. Mex1yHapoaAHbIi MapKeTUHT. MapKeTHHT YCIyT,

MapKETHUHI HEKOMMEPUYECKUX CYOBEKTOB.

TpynoeMkocTh JMCHUILIHHBI cocTaBaseT 4 3.e / 144 yaca.

DopMa KOHTPOJIA —3a4em ¢ OUeHKOU

CocraBureiin:

POV nwm. I'.B. [lnexanosa
Kadenpa mapkerunra 3aB. Kadenpoit N.N. CkopoboraTsix

POV uwm. I'.B. IInexanosa
Kadenpa mapkerunra JOLIEHT K.b. Mycarosa
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