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I. OPTAHU3AIIMOHHO-METOJUYECKHUM PA3JIEJ

HCJIL H 3aJa4Y1 0CBOCHUA TUCHUITIJIMHBI

Henpto aucumminHbl «MapKeTUHI» SIBISETCA MPUOOpPETeHHE O00YyYaroUUMUCs
HE0OX0AMMON KBadU(pUKAIMK JJII NOHUMAHUS CYIIHOCTH MApKETHHra, €ro Poju U
MeCTa B JACSATEIbHOCTHU MPEANPUATHS, B KAUECTBE MHCTPYMEHTA MO TOCTUKEHUIO OU3HEC
1enel npeanpusThs, PYKOBOJCTBYSCH BOIPOCAMM YAOBIETBOPEHHS MOTPEOHOCTEM
noTpeduTeNel B yCIOBUSIX KOHKYPEHTHOMN Cpeibl.

3agauu QUCHUIUIMHBL «Mapxkemuney:

— (QopMUpOBaHUIO 3HAHW, YMCHHI U HABBIKOB B MAPKETHHTOBOM TUTAHHUPOBAHUH,
0TOOpE 1IEICBBIX PHIHKOB, MOJTOTOBKE M MPUHSATHN PEIICHUN B TOBapHOM, IICHOBOW U
pacnpeIeTuTeIIbHON TTOJIUTHKE;

— (GOpMHUPOBAHUIO YMECHHI UCIIOJIB30BaTh MAPKCTHHT B PA3IUYHBIX OTPACIAX U
chepax nesaTebHOCTH;

— (QopMHUpOBaHHE IEJIOCTHOTO TMPEACTABICHUS 00 HM3YYCHHH TEOPETUYCCKUX
OCHOB MAapKETHUHTa;

— O3HAKOMJICHHE C MPUKIATHBIMA METOJAAaMU MAapKETUHTOBBIX HCCIIEIOBAaHUN Ha
MUKpPOYPOBHE;

— (QopMupoBaHME HABBIKOB HCCIEOBaHUSA MpoOJIeM U 0COOEHHOCTEMH
OpraHu3alMd W TUIAHUPOBAaHUS MAapKeTHHra Ha NPEINpUsATUSX (OpraHu3aIusx,
dupmax) pa3IHMUHbBIX OTpaciieldl SKOHOMHUKH;

— ¢dopMuUpOBaHUE CIIOCOOHOCTEH OIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa H
KOMIIAHUU;

— (QopMupoBaHHE MPEICTABICHUS 0 MEXaHU3MaX MEXIYHAPOHOTO MAPKETHHTA;

— (QopMupoBaHHe 3HAHHI B 00JIaCTH MPUMEHEHUS TTPABOBOM M HOPMATHUBHOM 0a3bl
B OpraHU3aINi MapKETUHTOBOM JESTEIbHOCTH;

— (QopMupoBaHHE YMEHHS HCIIOJB30BaTh COBPEMEHHBIE METONBI  cOopa,
00paboOTKM W aHanmW3a JAaHHBIX TMPU PEIICHUH TOCTABICHHBIX JKOHOMUYECKUX U
(UHAHCOBBIX 3a7]a4, METOJBl aHAIM3a COIMATBHO-’KOHOMUYECKUX H (DHMHAHCOBBIX
MOKa3aTelieH, MPOLECCOB U ABJICHUN, TEHICHIUN UX U3MEHCHUS.

— (QopMupoBaHHE YMEHHS MPECTABISATH PE3YIbTAThHl AHATUTHYECKON PaOOTHI.

MecTo AUCHMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHO NPOrpaMMBbl

HNucuunnuna «Mapkemuney, OTHOCUTCA K 0083amenbHOU yacmu y4ebHo20 niaHda.

O0beM IMCHUIUIMHBI M BUAbI Y4eOHOUH PadoThI
Tabmuna 1



Bcero yacos no ¢gopmam o0yueHust

IToka3zaTean o0beMa TUCIUNIIUHBI OUHO-
ounas N 3aounan’™
3a04Han
O0ObeM TUCIUILUIMHBI B 3a4E€THBIX €IMHHIIAX 43ET
OOBeM TUCHHIUIMHBI B aKaJl.9acax 144
[IpomexyTouHas arTecTanus: 3auem c 3auem c
dbopma OYEHKOlL OYEHKOL
KonrakTHasi pa6oTa 00y4arommxcs ¢ 42 30
npenoaasareneM (Konrakr. yacel), Beero:
1. AymuropHas pabora (Ay.), akaj. 4acoB 40 28 -
BCEro, B TOM YHCJIE:
® JICKIUHU 18 14 -
® [IPAKTUYECKHUE 3aHITUS 22 14 -
e J1a0OpaTOpHBIC 3aHATHUS - - -
B TOM YHCJIC MPAKTUYECKasl MMOATOTOBKA - - -
2. Naguunyanbabie KoHCYIbTammu (1K) - - -
3. KoHrakTHas paboTa 1o mpoMeKyTOIHOM 5 2 -
arrectaruu (Karr)
4. Koncynperanus nepen sx3ameHom (KJ) - - -
5. KonrakTHas paboTa 1mo mpoMexyTOouHOM - -
aTTecTalliu B IEPUOJ 9K3. CECCUU / ceccuu -
3a04yHUKOB (KaTTaK)
CamocrosaTenbHas padora (CP), Bcero: 102 114 -
B TOM YHCIJIE:
e caMocCTOsTelIbHAas paboTa B MEPUOJ IK3. i - -
ceccuu (CPak)
e caMmocrosTenbHas pabota B cemectpe (CPc) - - -
B TOM UHCJIE, CAMOCTOsITeNIbHAs paboTa Ha - -
KYpCOBYIO paboTy
e wusyyenue JOP 30 30 -
e U3yuYeHHE OHJIAMH-Kypca WM €ro YacTu - - -
¢ BBINOJIHEHUE UHAUBUYaTbHOTO U/ WU 20 30 -
TPYHIOBOT0 MPOEKTa
®  110020MOBKA OOKNAO0E 12 12 -
® peuenue Kelic-3a0anuil 20 20
®  10020Mo6Ka 3cce 10 12
® u Opyeue 8uobl 10 10
*PacnpeodeneHue 4aco8 no O4YHO-3A0YHOU/ 3A0YHOU opmam O00VUeHUs, OCYWeCmEIsenicsl

Gaxyromemom, peanuzyiouum oopazosamenvuyto npoepammy no Hanpasienuio 38.03.01 xonomuxa



HepequL IJIAHUPYEMBIX pE3YyJIbTaTOB oﬁyqumI o AMCIMIIJIMHE

Tabmnuua 2

dopmupyeMble

KOMIEeTeHI[UH
(k00 u Haumenosanue

Komnemenyuu)

NuaukaTopbl 10CTHKEHUS
KOMIIeTeHIInii
(k00 u Haumenosanue
UHOUKamopa)

Pesyabrarsl 00ydyeHus (3Hanus,
YyMeHus)

OIIK-2. Cnocoben
ocyuecmensimos coop,
00pabomky u
CIMamucmuyeckuil aHaiu3
OQHHBIX, HEOOXOOUMBIX OIS
peutenust NOCMAas1IeHHbIX
OKOHOMUYECKUX 3a0aY

OIIK-2.3 Hcnonvzyem
cospemeHHble Memoobl
cbopa, obpabomku u aHanuza
OaHHbIX NPU peulenuu
NOCMABLeHHbIX
IKOHOMUYECKUX U
@uHnancosvlx 3a0au, Memoobl
aHaIU3a COYUanbHO-
IKOHOMUYECKUX U
@unarncosvix noxazamernetl,
npoyeccos u s6ieHul,
MeHOeHYULl UX USMEHEHUS]

OIllK-2.3 3-1. 3naem
WHCTpYMEHTapuii 00paboTKH u
aHalM3a JAaHHBIX, [IPU PEILICHUU
IIOCTAaBJICHHBIX DKOHOMHWYCCKUX U
(MHAHCOBBIX 3a/1a4, METO/Ibl aHAJIH3a
COLMANTEHO-DKOHOMUYECKUX U
(MHAHCOBBIX TIOKa3aTesIeH,
MPOLECCOB U SIBJIEHUHN, TEHJEHINN NX
N3MCHCHUS COBPEMCHHBIC
HWHTCJIICKTYaJIbHBIC
WH(POPMATUOHHO-aHATTUTHIECKHE
CHUCTEMBI, UCIIOJIb3YEMBIC ITPU
pEIIeHN N YKOHOMHYECKUX 3a/1ad.

OIlIK-2.3V-1. Ymeem
aHaHI/ISI/IpOBaTB JaHHBIC,
HEOOXOIUMBIE JJIS PEIICHUS
ITIOCTABJICHHBIX (bHHaHCOBO'
3KOHOMHWYCCKHUX 3a1a4.

OIIK-3. Cnocoben
AHATUUPOBAMD U
co0epHcamenbHO 00bACHAMD
npupooy SKOHOMUUECKUX
npoyecco8 Ha MUKpo- u
MAKpoypogHe

OIIK-3.2 Ananuzupyem
MOMUBLL U 3AKOHOMEPHOCMU
NO0BeOeHUsI IKOHOMUUECKUX
CyOBLeKmos, cumyayuu Ha
PA3IUYHBIX PHIHKAX,
OUHAMUKY YDOBHS YeH U
00beM08 npouseoo0Ccmad,
npeonazaem peuerust 0is
NPOOIEMHBIX CUMYayUll Ha
MUKDPOIKOHOMUYECKOM
yposHe

OIIK-3.2 3-1. 3naem ocuosHbie
TEKYyIIHe TPOIIECCHI, TPOUCXOISIINE
B MHUPOBOU U OT€UECTBEHHOM
SKOHOMHUKE.

OIIK-3.2V-1. Ymeem na ocuose
OTIMCaHUsI IKOHOMHYECKUX
MIPOIIECCOB U SBJICHUH MMOCTPOUTH
HKOHOMETPHUUYECKYIO MOJIENb C
MIPUMEHEHUEM H3y4aeMbIX
TEOPETUUYECKUX MOJIeTIen

OIlIK-3.2V-2. Ymeem
aHaJ'II/ISI/IpOBaTB COLUAJIIBHO-
SKOHOMHNYCCKHUEC HpO6JIeMBI nu
npoueccm, HpOI/ICXOI[HH_II/Ie B
O6I]_IeCTBe, n HpOFHO?)I/IpOBaTI)
BO3MOXKHOE WX Pa3BUTHUE B OyIyIieM
C HpI/IMCHeHI/IeM I/I3y‘laeMBIX
TCOpCTI/ILIeCKPIX MO,I[eJIeﬁ.

OIIK-3.2V-3. Ymeem
Hpe,I[CTaBJ'IﬂTB p€3y.]'H:TaTBI
AHAJIMTUYECKOH PadOTHI




ITallbI (l)OpMHpOBaHI/IH U KPUTEPHUHA OLICHUBAHUSA C(l)OpMI/IpOBaHHOCTI/I KOMIIeTeHIIM i

Il. COAEP KAHUE JUCIHUIIJINHBI

Tabmuma 3
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Cemectp 3
Paznen 1. «Cymnocmo u 360110uusn mapkemunzay
1. | Tema 1. Ipouecc 11 OIIK | OIIK | O, TT | Uu.no.,I'p.n
CO31aHUS U JOHECeHUs 1 - - 10 12 -2.3 -2.3 I'p.n. S
LHEHHOCTeH 10 3-1
norpeduTesei. OIIK
Teopetuueckue -2.3
OCHOBBI ~ MapKETHHTA. v-1
Omnpenencane
MAapKETHHT 3.

CyIIHOCTh KaTeropuii:
HYX/Ja, TOTpeOHOCTD,
CIIPpOC, TOBap, OOMEH,
PBIHOK, CcIeTKa.
DBOTIOLUS
MapKETHHTOBBIX
KOHIIEITIINHA. Cdepsr
MIPUMCHEHUS
MapKEeTHHTA.
CoBpeMeHHBIE
TEHJICHITUH B Pa3BUTHU
MapKeTHHTA.
MapKeTuHT Kak




UHCTPYMEHT CO3JIaHUs
LICHHOCTEH U
CTOMMOCTH JIJIsI
kommanuu. HoBas

mapaaurMa MapKeTHUHTa.

Hcnonb3oBanue
MapKETHHTa KaK
cpencTa
(bopmupoBaHus
JIOSTTBHOCTH
moTpeduTeNel u
CO3IaHus
HEMaTePUaTbHOTO
KaIuTaa.

Tema 2.
MapkeTuHronsas
cpena. AHAIU3
KOHKYPEHTOB.
Crparteruueckue
KOPIOpPaTHBHbIE U
MAapKeTHHIOBbIEe
pemenus. Ilosenenue
norpeduTenei

CtpykTypa
MapKETUHTOBOM CpeJIbl
TP APUSATHSL.
Buemnss makpo cpena:
JaeMorpadHuIecKue,
KYJbTypHBIE,
SKOHOMHUYECKHE,
TIPUPOTHEIE,
reorpauieckue,
TEXHOJIOTUYECKUE,
TTOJTUTHYECKHE,
MIPaBOBEIC u Ip.
¢dakropel.  BHemHssg
MUKpPO cpena:
OTpeOnTENH,
KOHKYPEHTEI,
MTOCTABIIHAKH,
TTOCPEHUKH,
00IIeCTBEHHBIE

10

13

OIIK
-3.2

OIIK
-3.2.
3-1

OIIK
-3.2.
v-1

I'p.n.

TT

Nu.n.,I'p.n
- M.




OpraHH3aLUu.
OCHOBHBIE TUITBI
KOHKYPEHTHBIX PHIHKOB.
Bunel KOHKYpeHIUH.
[leHOBBIE 1 HELIEHOBBIE
METO/Ibl KOHKYPEHIIUH.
KonkypeHnTHas cpena u
NIPUHLUIIEI €€ aHaIu3a.

MapxeTuHr Kak
yIpaBiieHYecKas
KOHIICTIIHS. CBs13b
KOPIOPaTUBHBIX u
MAapKETUHI'OBLIX
cTpaTerui.
KoprmiopaTtuBHbie
MapKETHHTOBBIE
CTpaTEeruy Kak IpoLecc
COIJIaCOBAaHUs
HCIIOJIb30BAHUS
peCypCoB MpeIIPUSTHS
B COOTBETCTBHUM C
TpeOOBaHUSIMHU pBIHKA.
dopmMHupoBaHUE
KOpIIOpaTUBHOM
MOJIENH
CTPaTErHYECKOTO
TUTAHUPOBAHMS.
Junarnoctuueckue
MOJIEJTH ¥ MATPHIIBL.
(BKT", MakKuH3u,
Ancodda, IToptepa).
[oprdenbHbIe
crpareruu. Ctpareruu
pocta. KoHKypeHTHbIE
CTpaTeruy.

IloBenenne
TOTPEOUTENCH: HYKIIBI,
CTHMYJIBI, MOTHBEI,
BBITOJIBL, BEIOOD,
YIOBIETBOPEHHOCTB.
MoTHBAIOHHEIE




MOJIETH TIOBEICHHSI
MOTpeOUTEINEH.
Koncromepusm.

3amuTa IpaB
MOTpeOUTENEH.
Ocobennoctu
MOBE/ICHHUS
MOTpeOuTENeH oT
opraHu3zaium.

Tema 3. IleseBnle
poinku. CermenTauusi
U MO3MIHOHUPOBAHMUE.

ITonsarue LIEJIEBOTO
pBIHKa.
CerMeHTaIMOHHBIHA
MoAX0J K  BBIOODPY
LIEJIEBBIX PBIHKOB.
Kpurepun
CerMeHTAIIHH:
COLIMAIIBHO-
SKOHOMHUYECKHE,
neMorpadHuIecKue,
reorpauueckue,
rcuxorpaduyeckue,
MOBEJICHYECKHE.
Kpurepun BBIOOpa
LIEJIEBBIX PBIHKOB.
ArperupoBaHHasl,
nudbepeHIMpoBaHHasl,
KOHIICHTPUPOBAHHAS
CTpaTeruu.

Orenka €MKOCTH
peiHKa.  OOmme u
crierpuIecKue
METOJbI U3MEPEHUS U
OLICHKK  CIpoca  Ha

TOBaphl
KpaTKOBPEMEHHOI'O U
JUTATEIILHOTO

nons30BaHus. Pacuéter
JIOJIH pBIHKA
NpEeNPUSATUS Ha

11

22

12

15

OIIK
-2.3

OIIK
-2.3
3-1
OIIK
-2.3
v-1

I'p.n.

TT

Nu.n.,I'p.n

10



LIEJIEBOM CErMEHTE.
[No3unmonupoBanne
Kak Tporecc
MOTPEOUTEITLCKOTO
BOCIIPUSTHSI [IEHHOCTH
TOBapa/yCayru 1o UX
MIPEeUMYIIECTBaM u
BBIFOJIaM
OTHOCHUTENBHO
KOHKYPEHTOB.
Kpurepun u metojp
IMMO3UITUOHUPOBAHUS.
IlocTpoenue KapThl
BOCHIpUATHSA.

IlonsaTue o KoMIUIEKCE
MAapKETUHI'OBBIX
HWHCTPYMEHTOB
(KoMIUIeKC
MapKeTHHTa): TOBap,
LI€Ha, pacIpeie/ieHue,
MIPOJIBIKEHHE.

Paznen 2. «lucmpymen

Mbl MapKemu

Hea»

Tema 4.
MapkeTHHIoBbI€e
peleHus no ToBapy.
ToBap B  cucreme
MapKeTHHTA.
MynbTHaTpUOyTUBHAS
MOJICIIb TOBapa.
bazoBas i
nobaBiieHHAs
IMOJIC3HOCTb.
ParmonanbHbIE "
SMOIMOHAILHEIC
COCTaBIISIFOIIHE
MOJIE3HOCTh TOBApA.
BzaumMocBs3b
MapKeTUHTOBOU u
MPOU3BOICTBEHHOM
GbyHKIIIH
TIPE A PUSATHSL.

12

* *

- 12

16

OIIK
-3.2

OIIK
-3.2.
3-1

OIIK
-3.2.

I'p.n.

TT

Nu.n.,l'p.n
o M.

11



Knaccuduxanus
TOBapoB. JKU3HEHHBII

LUK TOBapa.
MapkeTuHIoBBIE
pelieHus Ha
Pa3IMYHBIX JTanax
KU3HEHHOTO LUK
TOBapOB.
dopmupoBaHUe
TOBapHOTO
aCCOPTUMEHTA,
IIOHATHEC (6]
IIPOJYKTOBOM  JIMHUM.
ITonsarue o
KOHKYPEHTOCIIOCOOHOC
TH W NPUOBUILHOCTH
TOBapa. Touka
0€3yOBITOYHOCTH.
PaspaboTka u
BBIBEJICHUE HA PBIHOK
HOBBIX TOBapOB.
Hcnonb3oBanue
WHHOBAIUK. MeToabl
PBIHOYHOTO
TECTUPOBAHUS HOBBIX
TOBApOB.

Texnosorna co3gaHus
TOBapHOU MapKHu.
OCHOBHBIE pemICHHS IO
HCIIOJIb30BAHUIO
TOBapHOU MapKHu.
[onsstue o  Openpe,
OpeHauHTE, Openn-
MEHEDKMEHTE.
MapouHble CTpaTeruu.
YnakoBka TOBapa.

OYHKIMHA ~ YIIAKOBKH.
Cepsuchoe
oOcyXrBaHUE.

12



Tema 5.
MapkeTHHIOBbIE
pelleHus no ueHe.

Ilonumanue IOCHBI Ha

MapKETHHTOBOM
YpOBHE.
Crparteruueckue u
TaKTUYECKHE
MapKETHHTOBBIC
pelIeHUss 1O  IICHE.
ITonsiTue IIEHOBOM
IIOJIUTUKHU
MPEANPUASATHS.
YcranoBieHue 1IeH Ha
HOBBIC TOBapI)I.
YcranoBienue II€H B
pamkax TOBapHOTO
aCCOpPTHUMEHTA.
IlenoBas
JUCKPUMHUHALIUS.
OpuenTanuu Ha
3aTpaThl, CIOpPOC U
KOHKYpPEHTOB B
YCTaHOBIICHUU
6a3oBoro YPOBHSs

PBIHOYHBIX LIEH.

Meronpl onpeneneHus
LICHBI «3aTpaThl +
TIPUOBLIHY. MeToab!
OLICHKA DJIaCTUIHOCTHU

crpoca H
BOCIIPUHUMAEMOI
IEHHOCTH. Metonabl
OTIpeACTICHAS

KOHKYpEHTHBIX  IICH.
OO0paTHbIf MOPSIIOK
IeHO0Opa30BaHUSI.
Hcnonn3oBanne
IICUXOJIOTHYECKUX)
METOIOB pu
YCTaHOBJICHUH

12

15

OIIK
-3.2

OIIK
-3.2.
3-1

OIIK
-3.2.

I'p.n.

KT

Nu.n.,I'p.n
o M

13



KOHEYHBIX PBIHOYHBIX
1eH. LleHoBbIe BOMHEI 1
ux TTOCIICICTBHSL.
[onsiTue neMmnuHTA.
IMoanepsxanue,

ITOBBINICHUEC u

CHM)XCHUC IICH.

Tema 6.
MapkeTHHIOBbIC
peleHus no
pacnpee/cHHIO.

MapkeTUHTOBbIE
GyHKIMN KaHaJIOB
pacrpeieNieHusl.
Ooecnieyenue
JOCTYIHOCTH TOBapoB
KOHEUHOMY
MOTPEOUTEITIO.
Kputepun
(dbopmupoBanus
KaHaJIOB
pacupeneneaus. Buabl
U yYaCTHUKU KaHAJOB.
OpraHu3anrOHHEIE
¢dopmbl. OXBaT phIHKA
KaHaJlaMU
pacripeienieHusl.
IToxazatemn oxBara.
Toproseie
MTOCPETHUKH.
MapKeTUHIOBbIE
peLIeHns] B PO3SHUYHOM
U OITOBOH TOPrOBIE.
MapxkeTuHrosas
JIOTHCTHKA.
KoudmmkTter B kaHamax
pacnpeaeneHus.
MapkeTuHr
OTHOLLEHUH.
Opranuszanust TpoJax.
MepueH1aii3uHr.

11

10

13

OIIK
-2.3

OIIK
-2.3
3-1

OIIK
-2.3
v-1

I'p.n.

TT

Nu.n.,I'p.n
M

14



@®panyaiizunr. [Ipsmoit
MapKeTHHT.
Internet — mapkeTuHr.

OJeKTpOHHAs TOProBIIS.

MapxeTuHronas
JIOTUCTHKA, OCHOBHBIE
HalpaBJIeHUS
MapKeTHHTOBOH
JIOTUCTUKH, KOHIENIIUU
MapKeTHHTOBOH
JIOTUCTUKH.

Tema 7.
MapKETI/IHFOBI)Ie
pemieHud 1mo
KOMMyHI/IKaIH/If[M n
B3aUMOOTHOILICHUAM.

MapkeTuHIOBbIE
peleHus 1o
JOCTHXEHHIO  OXBaTa
LIEJIEBOM  ayAUTOPHH.
KoMmyHuKaTHBHAS
MOJIEIIb.
KoMmyHUKaTHBHBIE
CpeacTBa.
HHuTterpupoBanHble
MapKETHHTOBBIE
KOMMYHHUKAIIHIH.
be3nuuHble KOHTAKTHI.
MapKeTUHI OBbIE
pEIICHUS 10 PEeKIaMe.
JInunbie KOHTAKTHI.
VYnpasienue
TIePCOHAIBHBIMHU
MIPOAAKAMH.
CtumynupoBaHUe
cmpoca.
®dopmupoBaHuE
UMHDKA KOMIAHUHM |
TOBapa.

Opranuszanus CBsi3eH
00IIeCTBEHHOCTEIO.

11

22

10

13

OIIK
-2.3

OIIK
-2.3
3-1

OIIK
-2.3
Vv-1

O.,Ip.n

TT

Nu.n.,I'p.n
- M.
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Henu u conepxanue
MapKETHHTOBBIX
MIPOTPaMM IO
MIPO/IBUIKEHHIO,
(hopMHpOBaHUIO
JIOSITBHOCTH,
YCTAHOBJICHHIO
JIOJITOBPEMEHHBIX
B3aMMOBBITOJIHBIX
MapTHEPCKUX
OTHOIIEHUH ¢
KIIMEHTaMH,
MOCTABIIUKAMH,
NOCpeHUKAMH,
UHBECTOPaAMH,
UCCJIeIOBATEIbCKUMH U
yueOHBIMU
3aBEJICHHUSIMU.
Texnonorust MIIO.
CRM-cucrema.
BnyTtpennnii
MapKETHHT.

Paznen 3. «¥Ynpaenenue mapxemunzom»

Tema 8.
Opranuszanus
MapKeTHHTrAa.
MapkeTHHI0BOE
IVIAHUPOBaHMeE.
IKoHOMHUUECKAasI
OlleHKAa MapKeTHHra.

3amaun W CTPYKTypa
MAapKETUHTOBOI
YIpaBJICHYECKOM
CHCTEMBI KOMITaHHH.
IIpuHuUIE!
(dbopmupoBaHus
OpraHU3alOHHBIX
CTPYKTYp YIpPaBICHUS.
B3auMocBs3b NOHATH:
(GYHKIMS MapKeTHHTa —
CHCTEMa MapKeTHHIa —

11

- - 10

81

OIIK
-3.2

OIIK
-3.2.
3-1

OIIK
-3.2.
y-1

I'p.n.

TT

Nu.n.,l'p.n
o M.
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cnyxx0a  MapKeTHHra.
DYHKIMOHATBHBIE
CBSI3U MapKeTHHTA.
TumnoBoe MonoxeHue o
CIIyx0e MapKeTHHTA.
OcCHOBHBIC 00S3aHHOCTH
pabOTHHKOB  CITyKOBbI
MapKETHHTa.
OpraHu3anuoHHbIE
CTPYKTYPBI CITYKOBI.
[onbop repcoHara.
TpeboBanus K
CrieIratucTaM
MapKEeTUHTA.

Cucrema
CTPaTEernYecKux i
OTepaTUBHBIX
MapKEeTUHTOBBIX
IUTAHOB. OcHOBHBIE
(uHaHCOBBIE u
MapKEeTUHTOBbIE
MoKa3aTein
NIEITEILHOCTH
KOMITaHUH.

Metonpl aHanmmza "
OLIEHKHA
MapKEeTHHTOBBIX
BO3MOKHOCTEH
KOMITaHUH.
DopMyIMpoBaHUE
LeJIE MAapKETUHTOBOT'O
IJ1aHa. [Ipunstue
CTPaTEeTHIECKUX
pemennii. Pa3pabotka
IJJaHa MapKETHHTOBBIX
Meponpustaid. OreHka
MapKETHHTOBOTO
IUIaHa.
NuBecTunmonnas
CYIIHOCTh 3aTpaTr Ha
MapketuHr.  Mogemu

21

OIIK
-3.2

OIIK
-3.2.
3-1

OIIK
-3.2.

I'p.n.

TT

17



(HAHCHPOBaHUS
MapKETUHTOBOI
JIeSITEILHOCTH.
CymHocTs W BUABI
MapKETHHTOBOT'O
koHTpousL. [lokazarenu
KOHTPOJIS.
BuyTtpenuauit
MapKETHHTOBBIH
KOHTPOJIb.
Crparternueckuit
KOHTPOJIb.
OnepaTtuBHbBII
KOHTpoJb.  KoHTpoJb
NPUOBLTLHOCTH.
KonTpoins
KOMMYHHUKaTUBHOMI

3¢ PEKTUBHOCTH.
HesaBucumplii BHEIHUI
ayauT MapKeTHHTa.
Ananus
000CHOBaHHOCTH
MapKETHHTOBBIX
PpeIIeHHHA. Anamms
CUCTEMBI IIJIAHUPOBAHUS
MapKeTuHra.  AHaimm3
MAapKETUHTOBOI
nHGOPMAIIMOHHON
CHUCTEMBI. Anamus
OpraHU3aluH
MapKETHHTa Ha
NpenpusATHU. AHaIu3
3¢ (EeKTUBHOCTH
MAapKETUHTOBOI
JICSITEIIEHOCTH.

Cucrema
cbamaHCUPOBAaHHBIX
nokasatenei
MapKeTUHTOBOU
JeSITETTHHOCTH.
Onenka

3¢ EeKTUBHOCTH
MapKETHHTOBBIX

OIIK
-2.3

OIIK
-2.3
3-1

OIIK
-2.3

I'p.o.

PK
., p-a.3..
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peleHnii ¢ TMOMOIIBIO
ToKa3aresns YUCTOMN
IIPUBEICHHOU
CTOMMOCTH.

Pacuer CpoKa
OKyIaeMOCTH
MAapKETUHTOBBIX
MIPOEKTOB.

Pacuér
PEeHTA0CIEHOCTH
WHBECTHUIIUN B
MapKETHHT.

MeTtoapl OLEHKH CHIIBI
U CTOMMOCTH TOBAapHOM
MapKH.

Mertonsl OLIEHKU
MTOTPEOUTEIILCKOTO
KanuTasa.

Meronbl OLEHKH
MOTPEOUTENILCKOTO
KanuTana.

Tema 9.
MapkeTHHI0BOE
HH(OPMALUOHHO-
aHATUTHYECKOe
o0ecneueHue.

MapkeTuHrosas
nHGOPMAIIMOHHO-
aHaJIUTHYECKas
cucrema. BremHue u
BHYTpEHHNE
HCTOYHHUKH
nH(popManuy.
HccnenoBatenbckas
nHOpMALIHSL.
IepBuunas u
BTOpPHYHAS
nHpopManusa. Buapr u
METOJIBI
MapKETHHTOBBIX
HCCJIEJOBAaHU.
[Ipouecc

22

22

OIIK
-3.2

OIIK
-3.2.
3-1

OIIK
-3.2.

I'p.n.

19



MapKETHHTOBOT'O
HCCIIE/IOBAHMUS.
OpraHu3anuoHHbIE
(GopMBI M CIIOCOOBI
TIPOBEICHUS
MapKETHHTOBBIX
HCCIIEJOBAaHUH.
IIpobGmemsr
TUTAHUPOBAHHUS u
(uHaHCHPOBaHUs
MapKETUHTOBBIX
UCCIIEI0BaHU .
KauecTBennsnie u
MOTHBAIIMOHHBIC
uccinenoBanus. Pokyc-
rpynma. OKCHepTHBIE
OIICHKH.
KommuectBenHBIE
HCCIIEIOBAHMUS.
Bribopounbie
o0ceoBaHusl.
OO0ocHoBaHHE
BBIOOPKH.
AHKeTHpOBaHUE.
Meronbt aHayn3a
JTAHHBIX. Anamms
BPEMEHHBIX PAOOB.
Perpeccus u
KOPPEIAIHSL.
[IpornosupoBanue.
MHoromepHoe
[IKAJIMPOBAHHUE.
[TanenwHbIE
HCCIIeIOBAHUS
OTpeOuTEIeH,
TOPTOBIIH, PEKJIAMBL

Paszoen 4. «Mapxkemunz 6 ompacnsax u cghepax oeamenabHOCIU»
10 | Tema 10. OIIK | OIIK | O., TT | AH.0.
Me:xayHapoaHbIi - - 3 6 -23 | -2.3 I'p.n.
MapKETHHT. 3-1
MapKeTHHT yCJIyT, T
MapPKETHHT

20



HEKOMMEPYECCKHUX
cy0beKTOB.

OcobeHHOCTH
MEXTyHAPOIHOTO
pBIHKA.  OKCIOPTHBIN
MapKETHHT.
MapkeTuHr
MEXTyHAPOIHOTO
COTPYTHHYCCTBA.
I'moGanbHbIH
MapKETHHT.

Crpareruun
MEXIyHAPOIHOTO
MapKeTHHTa.
Crtparterun BbIXOJa Ha
3apy0OeKHbIC PhIHKH.
TosapHasi, LEHOBAas,
pacnpenenuTeNbHAs U
KOMMYHUKaTHBHAS
MTOJTUTHKA B
MEXIYHAPOTHOM
MapKeTHHTe

OIIK
-2.3

OcoOeHHOCTH  pBIHKA
YCIIYT.
TeppuropuanbHast
CerMEeHTAaIlHs,
JIOKaJbHBIA  XapakTep.
Crnenunguka mnporecca
MIPOU3BOJICTBA u
MOTpeOICHNUS.
CoBokymHOE
MPEIOKEHHE  YCIYT.
OcoOeHHOCTH ~ YCIYT.
XapaKTepUCTUKH yCIyT
W 3aJa4d MapKeTHHTA.
Crangapt
00CTyXKUBaHUS.
Knaccuduxarus ycyr.
Kpurepun
KITACCH(UKAITUH:
MOTHUB MTOKYTIKH,
TIPUCYTCTBHUE

12

OIIK
-3.2

OIIK
-3.2.
3-1

OIIK
-3.2.
v-2

I'p.n.

TT

AH.o.

21



MTOTPEOUTEIS,
HEMPEePhIBHOCTh
OTHOIIEHUH, ¢dopma
apeHZbl W mpaBa
JOCTYyTIA. IMpouecc
BbIOOpa U OIICHKH
MTOTPEOUTEIIAMU
TOBapOB U YCIYT.
OneMeHThl KOMILIeKca
MapKeTHHTa YyCIyr |
JIOTIOJTHUTEIIbHBIC
SIIEMEHTBI:  MIEPCOHAI,
npotecc,
MaTepHanbHOe
JI0Ka3aTesIbCTBO,
KaueCcTBO
00CITy)KUBaHUSL.
Paznmuuns MEKIY
MIPOLIECCOM OLICHKH
MOTPEOUTENIIMU
TOBApOB H YCIYT.
OxumaHus
noTpeduTenell u oeHKa
Ka4yecTBa yCIIyT.

Mertoauka OILICHKHU
kagectBa SERVQUAL.
AJbTepHATUBHBIE
MOJEIN OILIEHKH
Ka4yecTBa YCITyT.
Opraanzanuu

MapkeTuHra B cdepe
YCIYT.

CymHOCTB, CyOBEKTH U
O0OBEKTHI
HEKOMMEPYECKOT0
MapKeTHHTA.
Ocobennoctu
MOBEJICHUST  LIEJIEBBIX
Ipynn
HEKOMMEPYECKOTO
MapKeTHHTA.
Crpareruun u
HMHCTPYMEHTapuii

22



HEKOMMEPYECKOTr0
MapKeTHHTA.
[TapTHépCckue
OTHOILEHUS
HEKOMMEPUYECKUX
CyOBEKTOB.
MapkeTHHT COIMaIbHO
3HAUYMMBIX UJEH U
MIpOrpamM.

Hmozo

11

12

102

142

Dopmbl yueOHbIX 3a0aHUN HA AYOUMOPHBIX 3AHAMUAX .

Onpoc (0.)

I'pynnosas ouckyccus (Ip.o.)

Dopmbl meKyuiezo KOHmpoaA:

Tecm (T.)

Pacuemno-ananumuueckue 3adanus (p.a.3.)

Keiic (K.)

Dopmbwl 3a0anuil 011 MEOPUECKO20 PEUMUH2A.
Hnousuoyanvuoiii u/unu epynnosoii npoexm (Mu.n./I'p.n.)

Occe/ooknao (3., /)

Ananumuyeckuii 0630p (An.o.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECHHEYEHUE JUCHUIIJIMHBI

PEKOMEHAYEMASA JIMTEPATYPA

OcHoBHas quTEpaTypa:

1. Mapkerunr: Yuebnuk / b.A. ConoBbe, A.A. Memkos, b.B. Mycaros. M.: HUI] UH®PA-M,
2016. - 336 c.: 60x90 1/16. - (Beicmee oopazoBanue: bakanaspuar) (Ileperuér 7b11) ISBN 978-5-16-
003647-2 Pexxum moctyma: http://znanium.com/catalog/product/536868

JJonosiHuTENBHAS JJUTEPATypa:

1.  MapkeruHr ToBapoB U ycuyr: YueOHoe nocobdue / A.B. Jlykuna. - 2-e u3a., norn. M.: @opym:
HUIL UTHDPA-M, 2013. - 240 c.: 60x90 1/16. - (IIpodeccrnonansuoe oopazoBanue). (06moxka) ISBN
978-5-91134-770-3 Pesxxum moctyna: http://znanium.com/catalog/product/412829

2.  MapkeTuHr TOBapoB U ycIyT : yue0. mocodue / A.B. Jlykuna. — 2-e uzn., gjon. — M. : DOPYM
: IHOPA-M, 2017. — 239 c¢. — (Cpennee npodeccronanbHoe oOpa3oBanue). - Pexxum gocryna:
http://znanium.com/catalog/product/757837

3. Mapkerunr: yueOnuk/ ComoseB b.A., MemkoB A.A, Mycaros b.B. M.: HUL][ UH®PA-M,
2017. - 336 c.: 60x90 1/16. - (Bricmiee obpazoBanue: bakamaspuar) (Ileperiér) ISBN 978-5-16-
003647-2 - Pesxum pocrymna: http://znanium.com/catalog/product/608883

4.  Mapketunr: yueOHuk/ ConoBbeB b.A., MemkoB A.A, Mycaros b.B. M.: UH®PA-M, 2013. -
336 c.: 60x90 1/16. - (Bricmee obpazoBanue). (nmeperiet) ISBN 978-5-16-003647-2 - Pexxum moctyma:
http://znanium.com/catalog/product/407721

5. Mapketunr: yueOnuk 2- m3ganue/ Myprysamuesa T.B., [laxaes P.K. M.: U3garenbcko-ToproBas
kopropanusi «JlamkoB u K°», 2013. - 552 c. - ISBN 978-5-394-02104-6 - Pexwum mocryma:
http://znanium.com/catalog/product/414952

HopmaTuBHbIE NPaBOBbIE JOKYMEHTHI:

1.  3akon P® «O 3amure npaB norpeduteneii» ot 07.02.1992 N 2300-1
2. OenepanbHblil 3akoH Ne 135-D3 "O 3ammre konkypeHuuu" (B penakuuu ot 29.11.2010)
3.  ®epepanbnbiit 3akoH "O pexiiame” ot 13.03.2006 N 38-03 (mpunsit ['J] @C PO 22.02.2006)

IHNEPEYEHb TH®OPMALIMNOHHO-CITPABOYHbBIX CUCTEM

1. http://www.consultant.ru - CipaBouno-mipaBoBas cucrema Koncynsrant Iliroc;
2. http://www.garant.ru - CnpaBouHo-TIIpaBoBast cuctema I'apaHrT.

HEPEYEHD 2JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. TyceiinoBa 3.A., "MapkeTHHr." (3JI€KTPOHHBIM 00pa30BaTENIbHBIN pecypc, pa3MelEHHbIHN B
50C POY uwm. I'.B. [Tnexanosa) http://Ims.rea.ru

HEPEYEHD ITPO®PECCHUOHAJIBHBIX BA3 JIAHHBIX

1. http://lwww.gks.ru - Poccrat — penepanbHas ciayx0a rocyaapcTBEHHOH CTaTUCTUKU


http://znanium.com/catalog/product/536868
http://znanium.com/catalog/product/412829
http://znanium.com/catalog/product/757837
http://znanium.com/catalog/product/608883
http://znanium.com/catalog/product/407721
http://znanium.com/catalog/product/414952
http://www.consultant.ru/
http://www.garant.гu/
http://lms.rea.ru/
http://www.gks.ru/

2. http://lwww.iep.ru/ru/publikatcii/categories.html ®enepanbHbiii  00pa3oBaTeIbHBIN MOPTAIL.
OxoHomuka. Counomnorus. MeHePKMEHT

3. https://www.nalog.ru/rn39/program/- basza nmporpaMMHBIX CpPEJCTB HaJOrOBOIO y4eTa

4. https://rosmintrud.ru/opendata - ba3a oTkpbIThIX HaHHBIX MuHTpya Poccun

5. www.economy.gov.ru - ba3sel manHsIX MHHHCTEPCTBA S3KOHOMHUYECKOTO PA3BUTHSI U TOPrOBIIN
Poccun

6.  https://www.polpred.com - DnekrponHas 6a3a ganubeix "Polpred.com O630p CMI"

7.  https://www.scopus.com/home.uri - Haykomerpuyeckas u pedepaTuBHas 0Oa3a JaHHBIX
SCOPUS
8. https://www.sciencedirect.com/ - IToaHoTekcTOBas 6a3a maHHBIX ScienceDirect

9.  https://www.isi-web.org/- baza nannsix ISI (The International Statistical Institute)
10. https://www.emis.com/- MudopmarinonHo-ananuTiyeckast 6asa nanasix EMIS

HNEPEYEHD PECYPCOB NHPOPMAIINMOHHO-
TEJJEKOMMYHHUKALIMOHHOU CETHU "MHTEPHET", HEOBXOANMbIX
JJIA OCBOEHUSA AUCHUITIMHBI

1. http://lwww.rbc.ru — Odurmansnsiii caitt AO «POCBM3HECKOHCAJITUHI »

2.  DJeKkTpoHHO-OMOIMOoTeuHas cuctemMa “Znanium.com” - http://znanium.com/

3. DnekTpoHHO-OMOMMOTeYHas cucTeMa « YHUBepCUTETCKas OndmmoTeka onliney -
http://biblioclub.ru/

4.  DnektpoHHO-OMONMMoTeuHas cucrema «IPRbooksy - http://www.iprbookshop.ru/
Dnexkrponnas oubmuoreka M3mgarensckoro moma «I'pedbennukosy - https://grebennikon.ru/
DrekTpoHHO-0MOIMOTeYHast cucTeMa u3aarenbersa «HOpaiim» - https://biblio-online.ru/
DrnexkTponHo-0ubnmoTeuHas cucrema "Koncynprant cryaenta” - hitp://www.studentlibrary.ru/
DrnexkrponHo-oubmoreunas cucrema BOOK.ru - https://www.book.ru/

9.  Hayunas snektponnas oubnuoreka eLIBRARY - https://elibrary.ru/defaultx.asp

10. Hayunas snexrponnas oudmunorexka « KUBEPJIEHMHKA» - https://cyberleninka.ru/

11. Komnekuusi MOJTHOTEKCTOBBIX AJIEKTPOHHBIX XypHanoB «Emerald Management eJournal
Collection» uzgarensctBa Emerald - https://www.emeraldinsight.com/

12.  Kommekius 37JeKTpOHHBIX KHUT Kommanuu Business Ebook na miargopme Ebook Central -
https://ebookcentral.proquest.com/

13. Web of Science - http://login.webofknowledge.com/

©~N oo

NEPEYEHb MHO®OPMAIMOHHBIX TEXHOJIOI'Ui, UCHOJb3YEMBIX
NP1 OCYHWECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLHECCA 11O
JUCIHUIIJIMHE, BKJIIOYASA IHHEPEYEHD IHPOI'PAMMHOI'O
OBECIIEYEHUA

Ne Ilepeyens MHPOPMALUOHHBIX TEXHOJIOIMH, IPOrPAMMHOI0O
n/n odecneyeHus

1 | OreyecTBeHHas onepallMOHHAs CUCTEMA

2 | [lpukiagHoil MakeT JOKYMEHTOB
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https://biblio-online.ru/
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http://login.webofknowledge.com/

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI

Jucturmnraa « MapkeTHHT» oOecIieueHa:

IS IPOBEICHUS 3aHSATHI JEKIIMOHHOTO THUTIA!

- y4eOHOM  aymuropued,  00OpyJNOBaHHOW  y4eOHOHM  MeOenblo,
MYJIBTUMEIUHHBIME CPEICTBAMHU 00YUEHUS IS AEMOHCTPAIUH JIEKINNA-TIPEe3CHTAIUH;

TS IPOBEJICHUS 3aHITUH CEMUHAPCKOTO THIIA (NPaKmMuiecKue 3ansamusi):

- yueOHOM  aynuropuel, o000pylOBaHHOM ydeOHOHl  Mmebenbio U
TEXHUYECKUMHU CPEICTBAMU OOYUYEHUS, CIYXKAIIUMHU JJIsl MPEACTABICHUS Y4eOHOM
nadopmaruu: Oneparronnas cuctema Windows 10, Microsoft Office Professional
Plus: 2019 rox (MS Word, MS Excel, MS Power Point, MS Access);

JUISL CAaMOCTOSITEIIEHOM PaboTHI:

— NOMEIIEHNEM  JUII  CAMOCTOATEIbHOH  paboOThl,  OCHAIICHHBIM
KOMIIBIOTEPHON TEXHWUKOH C BO3MOXKHOCTBIO TMOJKIIOUEHUs K cetn «MHTepHeT» U
o0ecrnedyeHrneM JocTyna K JJIEKTPOHHOU HMH(OPMAIMOHHO-00pa30BaTEbHON cpefe
YHHUBEPCUTETA.

V. METOJINYECKHUE YKA3ZAHUA VIS OBYYAIOIIIUXCA ITO
OCBOEHUIO JUCIUIIJINHBI

> MeTtoandeckre peKOMEHIAIluY IO OPraHU3alUU U BBITIOJHEHUIO BHEAYIUTOPHOM
CaMOCTOSITEIbHON PabOTHI.

> Mertoaudeckne yKka3aHus K CaMOCTOSTEILHON padoTe 00yuaromuxcs 1o yaeOHom
TACUUTUIMHE «MapKeTHH.

V. METOAUYECKHUE MATEPHUAJIBI, OIIPEJAEJIAIOIIUE ITPOLEY PbI
OIEHUBAHNWSA 3HAHUU U YMEHUU, XAPAKTEPU3YIOIUX 3TAIIbBI
OPOPMHUPOBAHUA KOMIIETEHLIUN

Pe3ynbpTaThl TEKyIIEro KOHTPOJS U MPOMEXKYTOUYHOH aTTecTaluul (GOPMUPYIOT
PEUTHHTOBYIO OIIGHKY paboThl oOyuaromerocs. Pacmpenenenue 0amioB mpu
dbopMuUpOBaHUN PEUTHHTOBON OIICHKH PAOOTHI 00YYaIOMIETrOCs OCYIICCTBISCTCS B
cooTBeTcTBUM C «llonokeHnemM O PEUTHHIOBOM CHUCTEME OLEHKH YCIIEBAEMOCTH U
Ka4yeCTBA 3HAHUW CTYJEHTOB B IPOLIECCE OCBOCHUS NUCUUILUIMHBI «Mapkemune» B
deneparbHOM  TOCYJIapCTBEHHOM  OIO/DKETHOM — 00pa30BAaTENbHOM  yUPEKICHHUH
BbICIIETO0 OOpa3oBaHusi «POCCHUHCKUN SKOHOMHYECKHMW YHUBEpcUTET uMeHu [.B.

[InmexanoBay.
Tabmumna 4

Buasl pador MakcumaibHOE KOJIH4eCTBO 0aJ1/10B

BrinonHenue yueOHbIX 3aJaHUN Ha ay TUTOPHBIX
3aHATHUSIX
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Texkyuuii KOHTPOJIb 20
TBopueckuil pedTHHT 20
[TpomexxyTouHast aTTecTanus (3auem ¢ OyeHKol) 40
UTOI'O 100

B cootBercTBuu ¢ IlonoxxeHueM 0 peUTUHIOBOM CUCTEME OLICHKH yCIIEBAEMOCTH
M KayecTBa 3HAHUU OOYYaIOMIMXCA «IpernojaaBaTelib Kaeapbl, HEMOCPEeACTBEHHO
BEIYIIUH 3aHSATHUS CO CTYJIEHUECKOU TpyIIon, 00s3aH MporuHGOPMUPOBATh TPYMILY O
pacnpesieIeHud PEUTHHrOBbIX OajyioB MO BCEM BHUAAM padOT Ha IMEPBOM 3aHITHU
y4eOHOro MoayJst (ceMecTpa), KOJTUYECTBE MOIyJIel 1o yueOHOM JUCIUIIIMHE, CPOKaX
U GopMax KOHTPOJSI MX OCBOCHHMs, opMe MPOMEKYTOYHOM arrecTalliy, CHUKCHUU
OaJIJIOB 32 HECBOEBPEMEHHOE BBINOJHEHHUE BbIAAHHBIX 3agaHui. OOywarouiuecs B
TEYeHHEe Y4yeOHOro MoJIynst (ceMmecTpa) NOJy4aloT HHPOPMALUI0 O TEKYIEeM
KOJIMYECTBE HaOpaHHBIX MO JTUCUHUILIMHE OAJIJIOB Yepe3 TUYHbIA KaOMHET CTyICHTay.

VI. OHEHOYHBIE CPEACTBA JJIs1 MIPOBEAEHUSA TEKYIIET'O
KOHTPOJIS U TIPOMEXKYTOYHOM ATTECTAIIUA?

OneHOYHBIE CpeACTBa MO JAWCIUIUIMHE pa3paboTaHbl B COOTBETCTBUH C
[lonoxennem o (QOHIIE OIEHOYHBIX CPEICTB B (eAepaTbHOM TOCYAapCTBEHHOM
OromKeTHOM 00pa3oBaTEILHOM YUPEXKIECHUU BhbIcIIeTo oOpazoBaHusi «Poccuiickuit
AKOHOMHYECKUM yHUBepcuTeT nMeHu ['.B. [1nexanosay.

Temamuxa Kypcogvlx pabom
Kypcosas padota no auciuruinae « MapkeTUHT» y4eOHBIM TUIaHOM HE TPEeIyCMOTpEHa

Tunoeoii nepeuenv 60nPOCo8 K 3auemy ¢ OUYeHKOU.

e Mapxkerunr Ha npennpustud. CTpaTterus U TakTUKa MapKeTUHTa YTpaBiIeHHUE MAPKETUHTOM
Ha KOPIIOPATUBHOM, (PYHKIIMOHATHHOM U HHCTPYMEHTAIbHOM YPOBHSIX.

e Marpunia Ancodda, marpuma BKI, obOmas xonkypentHas wmartpuna Iloprepa m mux
HCIOJIb30BaHNE B MapKETHHTE.

e Cermentrauuu pbiHKa. Kputepunu BbeiOOpa 1eneBoro cermeHta. CyIIHOCTh U OCHOBHBIE
CHOCOObI MTO3UIIMOHUPOBAHUS TOBAPOB HA PHIHKE.

e Cmpoc: ypoBHU U CTPYKTYpa, METOJIbI H3MEPEHUS.

e Kowmmuiekc Mmapketunra. CocTtaB, B3aUMOJICHCTBUE U IPUOPUTETHI BEIOOPA HHCTPYMEHTOB.

e MHoroypoBHeBbIe Mojienu ToBapa o Kotiepy.

e JKusHeHHBI 1MKA TOBapoB. Mcnonb3oBaHWE MHCTPYMEHTOB MApPKETHHIAa Ha Pa3IU4HBIX
JTanax KM3HEHHOT'O LIMKJIa TOBAPOB.

e OcHoBHbIE JTambl pa3pabOTKM W BHIBEJCHHS HOBOTO TOBapa Ha PHIHOK. MeToabl
71a60PaTOPHOTO U PHIHOYHOT'O TECTUPOBAHUS HOBBIX TOBApOB.

e MapouHas NOIUTHKA NPEANPUITHS. MEeTOIbl OLEHKU CUIIBI 1 CTOUMOCTH MapKH.

! B JaHHOM pas3eyie HpUuBOAATCA NPUMEPHI OLUCHOYHBIX CPCICTB
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e MapkeTuHroBoe IeHOOOpa3zoBaHue. Pacu€r 1eH Ha OCHOBE 3aTpaT Ha IMPOU3BOACTBO H
peanu3anuio NpoayKuud. MeToasl eHo0Opa30BaHusl, OpUEHTHPOBAaHHBIE Ha cripoc. KonkypeHTHOE
1IeH000pa3oBaHue.

e Kanansl pacmpeneneHuss W KpuTepuu uX BblOopa. ToproBele mnocpenHuku. IIpsmoii
MapKEeTHHT.

e MapkeTuHr B3anMooTHoOIeHnH. DopMupoBaHue JIOsITHOCTH moTpeduteneit. [Tlaptuépckue
OTHOIIIECHHUS.

e Mogenb  MapKETMHIOBBIX ~ KOMMYHUKanMi.  VIHTerpupoBaHHbIE = MapKETHHIOBbIE
KOMMYHUKaIUH.

e [lepconanbublie nponaxu. OnpeaeneHue 3Q(HEKTUBHOCTU NEPCOHATBHBIX IPOJAXK.

e Tunsl ¥ METOABI CTUMYJIMPOBAHUS CObITA.

e lleniu u cpeactBa  peknamHblXx U PR-kammanuii. Mertonpl oueHku 3¢Q@exTuBHOCTH
PEKJIaMHBIX KaMIIaHUM.

e Opranuzanus MapkeTMHra Ha npeanpustuu. Koopaunupyromas posib MapKeTHHra.
TpebGoBanus K CrieuaInucTaMm.

e [locnenoBaTenbHOCT, M COAEpKAHHE OCHOBHBIX JSTaloOB IUIAHUPOBAHUSI MAapKETUHTA.
Texnuka nposenenust SWOT — ananuza. Onpenenenne MapKeTUHIOBBIX 1esiel u cTpateruil. Cuctema
MEpONpUATHI. BIOJKET M KOHTPOJIb MApPKETUHTA.

o @axTOpHl, BIUAIOIIKME HA NTOBeJeHHE oTpeduTeneid. Moaens noseaenus tuna «Ctumyn —
Peaxnus».

e [lponecc nmpunsTHUsS perieHUs moTrpedbuteneM o nokynke. [lo3HaBaTeabHBIH TUCCOHAHC U
NeMCTBUS KOMITAHUHU 10 €r0 MUHUMU3ALUU.

e HasnayeHue U cocTaB MapKeTHHIOBOH MHpOpManmoHHON cucteMsbl. [locnenoBaTenbHOCTh
pa3pabOTKU U COAEPKaHNE OCHOBHBIX 3TAllOB MAPKETUHIOBOTO MCCIIEIOBAHUS.

e [lanenbHble HccaenoBanusd. OnpeeneHue peIHOYHON OJIM OTAEIbHBIX TOBAPOB (Ha OCHOBE
JAHHBIX MMOTPEOUTEITHCKUX U TOPTOBBIX TAHETICH).

e HalOmoneHuss M SKCIEPUMEHThl B MAapKETMHIOBBIX HMccCleqoBaHUsAX. KadecTBeHHbIE H
KOJIMYECTBEHHBIE MAPKETUHI OBBIE HCCIIEIOBAHUS.

e Tumbl BBHIOOPOK W MeTOABI HMX cocTaBieHus. CiyuyaiiHas W HeciaydaliHas BBIOOpKA.
CrpatuduuupoBaHHas, KilacTepHas M KBOTHas BbIOOpkH. OmpeneneHue pasmepa ciaydaiHON
BbIOOpKHU. [TOHATHE TOUHOCTH U HAI&KHOCTH PE3yJIbTaTOB BEIOOPOYHOI'O CCIIEIOBAHUS.

e Metoa aHkeTMpoBaHMs. THUIBI BONPOCOB aHKEThl. TpeOOBaHUS K COCTABICHUIO AHKETHI.
TexHnuka nposeneHus GoKyc-rpyImil.

e Mertoabl uamMepeHus oTHomeHu. Tunbsl ocHoBHBIX mikail. [lkana Ockyna. [llkana Jlaiikepra.

Tunoewvie mecmoewie 3aoanus:

1. Uro Takoe nuyHas mpoaaxa
a) pekjama, mporaraijia u CTUMYJIHpOBaHHe cObITa TOBapa WU YCIYTH;
0) yCTHOE IpeCTaBICHHE TOBAapa B X0/€ Oece/bl ¢ MOTEHIIMAIbHBIM MTOKYaTeNIeM;
B) MpOJaka TOBAPOB MOKYIATENISIM B PO3HUYHOM TOProBOU ceTH (Mara3mHax);
I') Ipojaxka TOBapoB MOKYIaTesAM uepe3 ceTH Internet.

2. O1LeHOYHOE CY>XJIeHHE NOTPEOUTENS O CIIOCOOHOCTH TOBapa YAOBJIETBOPUTH €I0 NOTPEOHOCTH
Ha3bIBaeTCsl MOTPEOUTENbCKAS . ..

a) peakuus;

0) MOTpeOHOCTH;

B) KOp3MHA;

T') IEHHOCTb.
3. Onpenenute NOHATHE MAPKETUHTOBBIX BOZMOKHOCTEH (pUpMBbI
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a) HauOoJee MPUOBLITBLHBIC HATIPABIICHUS ICATEIHHOCTH;

0) HauMeHee U3/IeP)KKOCMKHE HAMPABJICHUS JEATEIHbHOCTH;

B) IIpUBJICKATEIHHBIC HATIPABIICHHUS MAapPKETUHIOBBIX YCHIINN, HA KOTOPBIX (hupma
MOXKET JOOUTHCSI KOHKYPEHTHBIX TPCHMYIIIECTB;

T') IPUBJICKATEIILHBIC C TOUYKH 3PEHUS COBITA PHIHKH.

4. Yro mpencrapusieT coOO0M CTpaTerusi MApKETHHTOBBIX (hHUpM

a) Habop MPaBWII MTOBEJICHHS HA PHIHKE;

0) peKOMEH/IAINH 0 U3BJICUCHUIO MAKCUMAIBHO BO3MOKHOW MTPUOBLIH;

B) palMOHAIBHOE JIOTMYECKOE TIOCTPOCHUE, PYKOBOJICTBYSICh, KOTOPBIM ()UpMa JIOCTHTAeT
CBOMX MAapPKETHHIOBBIX IIEJICH;

') HauOoJjee palMoHaIbHBINA CIIOCOO peKIaMUPOBAHUS U CTUMYJIMPOBAHUS cObITA TOBapa U

YCIIYT.

5. Kakas U3 cTpaTeruii pocra, yKa3aHHbIX HU)KE HE UMEET OTHOILIEHHUS K CTPATErusIM pOCTa
Ancodda:

a. pa3BUTHE PbIHKA

0. pa3BuUTHE IPOAYKTA

B. TIpsIMasi HHTETPaIs

T. TUBepCcCUpUKAIIHS.

Tunoegwvie pacuemHo-anaiumuiecKkue 3a0aHus

3ananue 1.

Kommnanus 3anumMaetcs mpou3BoacTBoM GeHoB st Bosioc. [Iporecce ero npousBoacTBa
o0ecIeynBaeT CyIeCTBEHHYIO0 SKOHOMUIO 3a c4eT d(hPeKrTa KpuBOil OCBOCHHUS.
CTOMMOCTB M3TOTOBIICHUS OJTHOM ThICSUM MITYK (heHOB paBHa S000S, HO M3AEPKKU
cokpamarrcs Ha 10 % mpu Kaxa0M yABOSHHH YMCiIa U3TOTOBIEHHBIX QeHoB. Uemy

OyIeT paBHa CTOMMOCTh U3TOTOBIICHUS OJTHOTO (peHa, €CIIM KOMITAHUS BBIITYCTHT
256.000 mTyk?

3aganme 2. Amaks Grand Hotels: /loporoii uiu aemneBblii: Kakoii 0TeJIb BbIroanee?

BiosxeHusl B COBETCKYIO TOCTUHUILY MOXKHO BEPHYTH 3a IIATh JIET, TOBOPUT JIMUTpHil 371aTKUH,
yjieH coBeTa JupekTopoB kommaHuu Amaks Grand Hotels. EMy BMecTe ¢ mapTHepamu yaaiaoch
CO3/1aTh CeTh oTenell, ckynuB 15 roctuHuyHbIX KomiuiekcoB B [lepmu, Yde, Benukom Hosropoge,
Bnagumupe, Boponexe, bemropome u apyrux ropomax Poccun. B ocHoBHOM cerh Amaks
copMHpOBaHa U3 TPEX3BE3HBIX rOCTUHML. DOPMYIIOif ee ycrexa crana KOHIENLHUs "TpexX3Be3IHbIe
HOMeEpa ¢ YeThIpex3Be3aHbIM 00caykuBanueM". Ceituac cetb oreneit Amaks Grand Hotels, cozgannas
TpeMs NepMsIKaMHi Ha OCHOBE YOBITOUHBIX COBETCKUX MOCTHUHMIL, sBJsieTCs KpynHeieit B Poccun mo
quCcIy 00bEKTOB M IEMOHCTPUPYET HEMIOXHe (PrHAHCOBBIE OKA3aTeNH. | OCTHHUIIBL, TOCTPOCHHBIE B
1970-x rr., 10 mpuOOpEeTEeHUsT HAXOIWIINCH B IUIOXOM cOoCcTOSTHUM. "HU o1Ha MeXIyHapoiHas CeTh HE
BO3BMET UX B YIIPaBJICHUE, IEPECTPOUTH UX N1OJ COBPEMEHHBIE CTaHJAPThl HEBO3MOXKHO", - TOBOPHII B
2005 r. rasere "BemomocTu" TON-MEHEIKEpP KPYIHOH KOHCAITHMHIOBOM KOMIIAHWHM, Y3HaB O
npuobperenusx Amaks. B 2005-20061T. KOHTpOJIbHbIE MAKEThl aKIUH PErHOHAIBHBIX TOCTUHMIL Ha
oburyro cymmy $20 muH Obuti mproOpeTeHbl yupemutensimu Amaks -JIMuTpueM 3IaTKUHBIM,
AnexcannpoMm AcnuaossiM, Banepuem ['apaeBbmv. Jletom 2007 r. 3T aKTHUBBI OLIEHUBAIUCH YXKE B
$50-60 mmH. OpHAKO HapTHEPHI HE MOOOSUIMCH BIIOXKHTH B PEKOHCTPYKHUIO oTtenedd 130 wmuH,

29



pacckasbIBaeT 4ieH coBeTa tupekTopoB Amaks Anekcanap Acnunos. B pesynbsrare B 2006r. BEIpyuKa
CeTHu oTelelt cocTaBuia okojo 129 miH - 566 muH pyO0. (715 cpaBHEHUs: BRIpyYKa KOHKYpeHTa Amaks
- roctuanyHoi cetn Heliopark Group B 2006 r. paBHsutack $30 mutH, B 2004 1. - $25 mutH). JloxoaHOCTb
6uszneca Amaks - 2 0%, yrBepxmaer Acnunos ((akruueckas nmpuObLis cetu B 2005 1. mocturna 210
MIH py0., B 2006-M - 392 muH py06.). DTO XOpOIIMil MoKa3arenb, cuuTaeT Ajekcanap JlecHUK,
rerepanbHblii  aupekrop Hotel Consulting Management Group: XoTs B permoHax CIpoc Ha
TOCTUHUYHBIE YCIYTH MPEBBIIIACT Ipeioxkenne, 60% npoBUHIMAIBHBIX OTeeH padoTatoT C HYJIEBOI
peHTa0eNbHOCTRIO0. A 'y OOJIBIICH YacTH OCTABIIMXCS 3TOT MOKa3aTeNlb COCTaBiseT 5-6%. YpoBeHb
CepBHCA MTO3BOJISIET KOMIIAHUM KOHKYPUPOBATh B PErMOHAX C JPYTMMHU CTapbIMH oTessiMu. LleHa Ha
HOMEpa Pa3IMYHBIX KaTErOpui - cTaHaapt, KoMmpopT, OM3HEC U amapTaMeHThl - Bapbupyercst ot 600
1o 6000 py6. B cytku. Cpeansisi CTOMMOCTh HOMepa - 150. B 3Tu cyMMBbI BXOJST TaKue HETUITUYHBIC
JUTSI IGMOKPATUYHBIX OTEJIEH yCIIyTH, KaK IIBEJCKUN CTOJI M OecriaTHbIN cropt3ai. B roctuHuIiax
€CTb IITATHBIE IETEKTUBBI, B KOPUAOPAX BEJIETCs BU IcoHa0moieHue. "B kaxa0M HOMepe y Hac JIeKUT
bubnus, a B Kazanu u Ye - enre u Kopan, rocts MOryT BOCTIOSIB30BaTHCSl MOJIEIbHBIMU KOMHATaMH,
- paccka3bIBaeT 351aT-KuH. - A elle MOCTOSJIbIbl B HOMEPE HaXOAIT HIOKOIAJAKy U MPUBETCTBEHHYIO
OTKPBITKY, a IPU MOBTOPHOM MOCEIIEHUH MOJIyYalOT CKUIKY. DTO MEJIOYU, HO TOCTUHUYHBIN On3HeC
coctouT K3 HuX". D¢(EeKTUBHOCTh 3TOr0 MPHUHIIMIA, MO €ro cioBaMm, JoKa3biBaeT To, 4To 80%
MOCTOSUTBIIEB TIPUE3KAIOT B oTesIn Amaks BTopoit pa3. 3arpy3ka HoMepoB coctasisieT 60% B cpenHeM
10 BCEU CETH.

Omnpomurennsle razeroil "Benomoctn" Typkomnannm

- mapTHepbl Amaks JOBOJIbHBI CTaHIApTaMu CeTH. MeHemkep TpaHCHAITMOHATPHOM KOMITAaHUH
Ha yCJIOBUSX aHOHUMHOCTHU paccKa3ai, YTO ero KOMIaHMsI CeJIUT CBOMX KOMaH/IMPOBAHHBIX B OTENSIX
Amaks u3-3a XOpOIIEro COOTHOIICHHS IIeHbl W KadecTBa. "MbI HE TOTOBHI IEpEIUIadyuBaTh 3a
JByXCHAJbHbIE KPOBaTH M OOJbIIME HOMEPAa B MEXKIYHAPOJIHBIX OTENSAX, HO U HE XOTUM CEIHUTh
COTPYIHUKOB B IUIOXMX TrocTUHUIAX. Amaks - 30j0Tas cepeauHa: MPOCTEHBKO, HO €CTh BCE
HeoOxomumoe",

- OOBSICHSIET OH.

[IpaBaa, Amaks crankuBaeTcs € Cepbe3HbIMU MpoOJeMaMH MPU TOUCKE MepcoHana Julst
TOCTHHMI], 3amedaeT TarbsHa ['ocTeHWHa, TeHepalnbHBIM auUpekTop KommaHuu Hospitality
Management Group. 37aTKMH 3TO MOJATBEPXKAACT: B KAXKIOM OTEJIE KOMIIAHUU TMOCIE TOKYIKH
MPUILIOCH TIOMEHATH 10 80% coTpynHuKOB. B roctununax ceru 3a 1,5 roga cmeHunocs 23 qupexropa.
Oo6HoBnenne komaHael B Amaks He penkocTh. "Korma Mbl BUIUM, YTO Pa3BUTHE 3aCTOMOPHIIOCH,
MEHSIEM KITFOUEBBIX MEHEIKEPOB'", - 00BSACHSIET 3IaTKHH.

Huxkonait [llaxoBuoB, renaupektop koMnanuu "CuTu oTelnb", CTposied rocTuHuIbl B Poccun,
yBepeH, uTo Amaks BbITSATHBaeT OM3HEC 32 CUET pa3BIEKATEIbHOW YacTH, MPEXkJe BCEro Ka3MHO U
UTPOBBIX aBTOMATOB. 3JaTKUH U ACHUOB MPU3HAIOTCS, YTO COMYTCTBYIOIINE YCIYTU MPUHOCAT UM
MIOJIOBUHY BBIPYYKH.

Konkypent Amaks, roctunnunas cets Heliopark Hotels & Resorts, mpeanouen caenats cTaBKy
Ha OoJiee JOPOroi CerMeHT phIHKA: 3aropoAHbie otenu. [Ipu aToM B oTinumne

oT Amaks B OCHOBHOM OH YIIpaBJISIET OTEJISIMU Ha OCHOBE JOTOBOPOB apeH]Ibl U KOHIIECCUU
(bpanuaiizunra).

Caoii nepBsoIii 00bekT Heliopark moctpoms B moamockoBHOM Tammomckom paiione B 2001 T.
CoBpemeHHBIX OTenel 31ech O0buto Beero aBa: Holiday Inn B Bunorpagose (5-it kM JIMHUTpOBCKOTO
nrocce), KOTophlif n3-3a 6mu3octu kK Mockse u asponopty "LllepemeTseBo-2" BocipUHUMAIICS CKOpee
KaK OOBIYHBIM OW3Hec-oTenb, W mapk "Bonen" (46-if kM) - HE CTOIBKO OTENb, CKOJBKO TOPOTOit
TOPHOJBDKHBIA KypopT. [IpesumeHT roctuHnmuHoi cetn Anekcannp ['ycakoB kymma 3a $400 000
CTaphblii canaTopuit MocoOMMHKETpos ¢ ydacTkoM 3eMiH 8 ra Ha 80-M kM. B 3TOM ke roay oTKpbuIcs
Heliopark Country - rocTHHUYHBIH KOMITIEKC B CTHJIC PAaHYO0, COOTBETCTBYIOIIN OTEITIO ""TpH 3Be3/1b1".
Kpome 102 nomepon (cpennss neHa - $120-150 B cyTku) 37ech ObLT aKBamapk, 0310POBUTEIbHbIN
IEHTp W Jaxe 3oomapk KIIMEHTOB mpuBIeKand Ha BBICTaBKax, pas3gaBas OYKIEThI, M 4Yepes
TypareHTcTBa, noaydaroume 10% cxuaxu.
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BnoxxenHsble B cTpouTenbeTBo 15,5 Mz, 1o cioBam ['ycakoBa, okynwiuch 3a 4etbipe roga. s
TOCTHHUYHOTO OM3HECa OOBIYHBIN CPOK BO3BpATa BIIOKEHUI COCTABIIIET CEMb-BOCEMb JieT. OIHAKO B
3arOpOJIHBIX OTENIAX JOXOJ IMPUHOCUT HE TOJBKO 3arpy3ka HOMEpOB, Ha KOTOpBIE, 1O JAHHBIM
Heliopark, mpuxomaurcs 45% o6mieit Beipyuku. Ele cToabKO ke JaroT 6apbl M peCTOPaHbl, OCTAIbHOE
- pa3BnekarenbHas HHPpacTpykTypa. XKXypHan SmartMoney moacyuTal, 9To TOJIbKO HOMEPHOU (HOHIT
Heliopark Country B 2007 r. Mor npuHecTd mopsiaka $5,5 MitH 10xo/a, a Bech 00beKT - cBbiire $10
MJIH.

Ceituac roctuanuHas cetb Heliopark Hotels & Resorts ynpasnser 14 otensimu B Poccun u Ha
VYkpauHe, U3 HUX YEThIpe HAaXOJATCA B coOcTBeHHOCTH KoMmanuu. B 2006 r. 060opoT koMnaHuu, 1o
COOCTBEHHBIM JaHHBIM, cocTaBui O0onee $50 MitH, 001Ias CTOUMOCTH aKTUBOB - $200 MuIH.

B nanmeneitmmem ['ycakoB mpenmojaraeT pa3BUBaTh TPU OWM3HEC-MOJENU: IpuoOpeTeHue
HEJBM)KMMOCTH U YIIPABJIEHUE €10, YIIPaBJICHHUE Uy>KOH COOCTBEHHOCTBIO U Mpoaxa (ppaHmmssl. "Tak
s1 HUBETUPYI0 pucku. C 0JTHOM CTOPOHBI, €CTh OBICTPBIM pocT 000pPOTa 3a CUET YIpaBJIEHUS, HO HET
kanuranuzanuu. C Apyroil - ecTh HEABMXKMMOCTb, Ojlarojaps KOTOPOW pacTeT KalmuTalu3alus, HO
MEJIJICHHO YBEJIMYUBAETCS 000pOT", - pacCy IaeT MPE3uJACHT TOCTHHUYHON CETH.

Ha 3aropogHoM pbIHKE MEXKTy POCCUMCKMMH ONEpaTopamMu KOHKYPEHIMH HET 10 cux nop. [1o
nanHbIM Colliers International, u3 pacnonoxenusix B IloamockoBbe 80 oTernei, MaHCHMOHATOB U
KpyNHbIX 0a3 otrapixa Tosibko 15-20% oTBeuarOT COBpEMEHHBIM TPEOOBAHMSIM, @ OCTAJIbHBIE
HaxoJsTcs B 00BeTmanoM cocTossHuu. CaMm ['ycakoB cpaBHHMBAET CIIOKUBIIYIOCS 3[1€Ch KOHKYPEHTHYIO
CUTYallMIO0 C OTPOMHBIM HECKOIIIEHHBIM IOJIEM, B KOTOPOE BBIIIN J1Ba Kocaps. Takas KapTHHKa, Kak
OH T'OBOPUT, OyET akTyasbHa elle roja-asa. Kpymnueime cetu oTenel mpakTHYeCKH He KOHKYPUPYIOT
apyr ¢ apyrom (Intourist Hotels Group, Amaks Grand Hotels, Heliopark Group

TABJINLA. ®UHAHCOBBIE [TOKA3ATEJIN CETEM-KOHKYPEHTOB

Amaks Grand Hotels Heliopark Group
Beipyuka 2006r.  [$42 muH $50 muH
Beipyuka 2007r.  [$53 muH $62 muH
[Tpu6bLTL 2006 r. - $15 Mo 2007 1. -|UHDOpMAaIus HE

$21 v packpbIBaeTCA
O6beMm unBecturmii| $50 wmia: $20 - Ha [$150 mumn
NoKynky oreneit, $30
O6mast croumoctb|$50-60 mitH [Ton ynpaBneHneM KOMIIaHUU -
aKTHBOB $200 Mt
KonunuecTtBo orteneii|28 14 (U3 HHUX deThIpe B
COOCTBEHHOCTH )

NCTOYHUK: UHTEPHET CAUTBHI KOMITAHUM

Bompocs! u 3ananus

1. Ouenure mNpPaBWIBHOCTh BBIOOpPA CTpPATErMU pa3BUTUS KOMITAHUEH
Amaks Grand Hotels. OueHnre KOHKYpEHTHYIO TMO3UIIMIO M CTPATETHYECKUE
MEPCTIEKTUBHI ¢ MpuMeHeHneM, Hanpumep, SWOT -ananusa, pom6a M. [TopTtepa.

2. IIpoBenute puraHCOBBIN aHANMKM3 2P HEKTUBHOCTH PAaOOTHI ceTn oTese Amaks,
paccumTas,
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B YaCTHOCTH, KO3(Q(PUUMEHTH PEHTA0EIbHOCTH MPOAAX, UHBECTHIMH, a TaKKe
cnenupUuyeckue 1l 0TPACIU oKa3aTeau (BbIpydKa Ha OAMH HOMEp, CpEIHss 3arpy3Ka
HOMEPOB).

3. CoctaBbTe OIOJKET KOMIIAHMM Ha CIEAYIOMMA TOJ, HCIOIb3ys
nporpammy MS Excel. KakoBpl, Ha Bam B3risiJ, NEPCIEKTUBBI Pa3BUTHS
KOMIIaHUU?

4. JlaiiTe BalM peKOMEHIAIMK 110 JadbHEHIIIeMy pa3BUTHIO ceTu oTesei. Ha uro
OBI BbI 00paTHiin 0c000€ BHUMaHKE (OCHOBHBIC HAIIPABJICHUS, Y3KHE MECTA), €CIIH ObLIH
Obl pykoBoguTesnem Amaks?

Tunoevie keiicol:
3aganue 1. @upma X. GmbH: IIpo6jieMbl NPOHMKHOBEHNS HA POCCHIICKMIT PHIHOK.

®upma X. GmbH (I'epmanus) 6omnee 20 jner cnenuanu3upyeTcss Ha IPOU3BOJICTBE apMaTyphbl U
MPUHAUIEKHOCTEH 11 BaHHBIX KOMHAT M BOJOIPOBOJAHOW CUCTEMBI (KpaHBI, Y3IIbl, KpENekKHbIE
nerany, aymeBoe oOopyaoBanue). dupma mnpeanaraer CBOKW NPOAYKLIHIO KakK Uil JOMAalIHUX
XO3SICTB, TaK U JUIsl pa3IMYHbIX opranu3zauuid. Jlons ¢pupmsl Ha BHyTpeHHEM phIHKe — 32%, Ha pbIHKE
Opanunn — 8%, benbrun — 3%, a kpynHas Topropas kommnanus B MailamMu eXerogHo 3akynaet
ok0J10 4% Tponu3BOANMON MPOAYKITUU Ghupmsel s ipojaxku B CILIA (momst 5%).

OOmwmii exeroMHpIii 000pOT KOMITAHWY TIpeBbImIaeT 40 MITH.eBpO, a TI0 YKa3aHHBIM PhIHKaM — 25
MJIH.EBDO.

Hudbdepennmanusi MpoAyKIUH MPOU3BOIUTCS (GUPMOM TO pasMepaM, IBETY, CTHIIIO, OTIEIKE

(MeTamIMueckoil M IJIACTHMKOBOW), YTO JaeT BO3MOXKHOCTh 3aHSTh 0oJjiee MPOYHBIE PBHIHOYHBIE
MO3UIUH.
HemaBno X. GmbH 3aka3ana wuccnemoBanue poeiHKa Poccuu. OOHAASKHMBAIOMINE PE3yJIbTAThI
MoOYAUITN KOMIIAHHUIO K aKTUBHOMY BHEAPEHUIO HA POCCUICKUI PHIHOK, HAMETHB CPOK BHEAPEHUS —
OJIUH TOJ.

Bonpocs! u 3ananus

1. ITopexomMeH1yiiTe KOMITAaHUM ITyTH BHEJIPEHUS HA pbIHOK Poccuu.
2. BpisiBUTE NOTEHUUANbHBbIE TPYJHOCTH, CBS3aHHBIE C KaXIOM BO3MOXKHOCTBIO
MIPOHUKHOBEHUS.
3. BriOepure u gaiite 000CHOBaHHE METOly IPOHUKHOBEHUS HA POCCUICKUN PHIHOK.
4. Tlpemioxute peKOMEHJAMU IO CUCTEME TOBAPOIBIKEHUS U paclpe/iesieHus

3aganue 2. Aqua Vision: M0:KHO JI IPOAATH MUJLIMAP/I JIUTPOB COKA, IOMEHSAB KAPTOHHYIO
YIAKOBKY HA OyTBLIKH?

Hukomy 10 TOro He M3BECTHBIN UTPOK JOCTPOMI U 3alyCTHJI HEMOAANeKy OT ropoxaa Mctpsr
cambIit 6ombIoi B Poccuu 3aBon cokoB. K xoniy 2007 r. momHOCTh coctaBisuia 500 muH i1, k 2009-
My JOHAET 10 Musnapaa — 3To moutu 40% HbIHEIHEero poccuiickoro notpednenus. O0beM, KOTOPbIi
He cHwiIca «MynTony», «Humany» u « BUMM-OUIIIB-TaHHY ».

Aqua Vision coznana B 2004 r. IMEeHHO Ui peanu3anuu 3Toro npoekra. Xonauur Health Tech
Corporation (HTC), koTopoMy OHa PUHAAIEKUT, 3aHUMAETCS OMOA00aBKaMU U K COKaM OTHOIIEHUS
He umeer. AxtuBbl HTC onenuBarorcs B $300 mutH, a 3aBoj, Ha 85% NOCTPOCHHBIM 3a cyer
COOCTBEHHBIX CPEJICTB, OOOIIEINCS B TOJIOBUHY ITON CYMMBI.

He Tax HauBHO

32



[TosiBIIeHMsI HOBOTO UTPOKA Ha PHIHKE COKOB, B IPUHIIUIIE, HUUYTO HE npeaseniano. [lotpednenne
cokoB pacteT Ha 10-15% B rox, a "Oonbias yerBepka' - "JleGemsuckuit", "Mynron", "Hunan" u
"BuMM-0minb-1aHH" - IeIUT MeX Ty co0oii moutu 90% peiHKa. JIngaepsl He IeNarT Pe3KUX IBUKEHHH,
HO 1 Ha mecTe He cTtosaT. B 2002-2003 rr. "BumM-0omns-gann" Bnoxwi 121 MIIH B TyJIBCKHM 3aBOJ
"Jlencona". B 2004-m "Hungan" Hadas CTpOUTEIHCTBO HOBOTO 3aBosia B HoBocuOupcke 3a $25 muH. B
2006 r. mpumien uepen komnanuu "JleGemsHckuid", kotopas kymmiaa 3a $30 MIIH HUTEPCKOro
npousBoautens "Tpos-ynabTpa". Ho maxe camblit KpyIHBIM U3 1IOKAa HE peal30BaHHBIX IPOEKTOB -
crpoutenbetBo "JleOenasuckum" 3aBoga B bepiacke 3a $70 MUIH - MOYTH BTPOE MEHbBINE, YeM
uHBecTuIMu Aqua Vision.

Ot MockssI 10 HOBOTO cyniep3aBoja - 40 km o HoBopmxkckomy mocce. 3emitto 3Ty, 35 ra, Aqua
Vision kynuina eme B 2004 r. O cokax toraa peun He 0b110. Ha 3aBoje pennonarainocs mpon3BOANTh
BOJY C pa3M4YHbIMU JoOaBKaMU. BOT TONbKO Ha pbIHKE BOJbI UTPOKOM (peiepaibHOTO MaciiTada He
CTaHeIlb: CIUIIKOM MHOI'O MECTHBIX IpPOW3BOJMUTENEH, HET CMbICIa BE3TH JalleKo. XOTEJIOCh
Oompiero. Tak v BO3HUKIIA HIes IEPEHTH Ha COKH. OTISTh K€ HE TTPOCTHIE, a C OTTEHKOM "OHO0" - HeUTO
OYEHb IKOJIOTUYHOE, OYCHb MPECTUKHOE, Mol Mapkoit "Haus". U coBepiiieHHO HE MOaX0oasIee s
Poccun. Bripouem, HTC He cran nemisathbes 3a cTpaHHyo uiero. "Haus" moMeHsuin Ha HBIHEIIHIOK
Mapky botaniQ. be3 kpacuteneii W KOHCEpBAaHTOB - HO U 0€3 OTOJTEIOr0 CTPEMJICHUS K
CTONPOLIEHTHON 3KOJIOTMYHOCTH.

[lena mpoekTa MeXIy TEM BBIpOCIa YyTh HE Ha TOpAIOK. "Tlo-MoeMy, OHU TIeperuIaTuiiu, s Obl
MOCTPOMIT Tako# 3aBof 3a $50-60 muH", - roBoput reraupexrop "Human coku" Auapeit SIHOBCKHIA.
Msuenue, uto Aqua Vision B3sulach 3a JI€JI0 Yepecuyp phsSHO U BIOXKHUJA, MATKO TOBOPSI, MHOI'OBAaToO,
BOOOIIIE paCIIPOCTPAHEHO CPEAU UTPOKOB.

"3neck ke ObUIO roJIoe IMoJie, HYKHO ObUIO HE TOJIbKO 000pYI0BaHHE MOKYMAaTh, HO M MPOCTO
CTPOUTHCS, - OlpaBapIBacTCss OIUHIOB. - DJIEKTPUIECTBO, IYTKA CKa3aTh, TAHYIU OT camoi HcTpsl,
15 xM". B o0r111e#t c10’)kHOCTH Ha 371TaHUS 1 KOMMYHHUKAIUK TOTpaTriu 150 MITH - CTOJIBKO K€, CKOJIBKO
Ha obopynoBanue. OHo s OMHIIOBA TTPEAMET 0COO0H TOPOCTH.

B nexax OnecTaT MeTalJIoM HOBEHBKHE JMHMH, JIIOJACH MOYTH uTO M HeT. "Hamwm auHMu oT
HeMenKoro npousBoautenst Krones - HOBoe cll0OBO B TEXHUKE, TaKUX HE Toinbko B Poccun, B EBporie
Het", - xBactaercs OauHioB. HOBUHKY fake pycHpHUIIMpPOBaTh KakK CIEAyeT HE yCIEIH: Ha dKpaHe
KOMIIBIOTEPA, ¢ KOTOPOTO HAET YNPABJIECHUE BCEM MPOLECCOM, MEIBKHET TO "MmoTouyHas JUHES", TO
"ycrOHoOBKa".

TexHuKy IOMOJHSAET YMpPaBJIICHUYESCKHH MOTEHIMAJ, MepeMaHeHHbIH Aqua Vision co Bcero
pbiaka. Urops Byprapar, Bulie-pe3uIeHT M0 KOMMEPIIMU, PaHbIlle BO3IJIABJISI HallpaBiieHue "coku'
B "Jlebensuckom". OTTyna e NPUILIM CTapmIdid OpEeHI-MEHEIDKEP, TUPEKTOp IO MpoJakam,
JTUPEKTOP 10 MaPKETHHTY.

CoKOHOMUTH IISITH pyOIIeh

Ha nonkax uso0oro MarasuHa, OTBEAEHHBIX II0J] COK, - CIUIOIIHBbIE KAapTOHHbIE
napajenenunesl, JlBe TpeTu pblHKa Takol ynakoBku 3aHumaet B Poccun Tetra Pak, okono Tpetu -
SIG Combibloc. Pa3nuia Toibko B Ha3BaHUU - TEXHOJOTUHU CXOXKH. Aqua Vision pemiuia cIoMaTth
TPaIULMIO: 3aMEHUTh KapToH Mpo3paunbiMu [19T-0yTeimkamu. Eciu notpedutens BUAUT IPOAYKT -
3TO IUIIOC, OA00pseT aupekrop mo padore c¢ uHBectropamu OAO "Jlebensuckuil" Anexcanap
Kocturkos, "HO NpUHIMNHATIEHOTO 3HAYEHUS [ IPOJIaXK 3TO He uMeeT". X 035K Ha MapKETUHIOBBIX
orpocax 0OBIYHO OTMEUAIOT €I1le OJIUH ILTFOC: MOYKHO MPOCIeIUTh, YTOObI He OblI0 HenoauBa. Ho ato
Bce JupuKa. ['1aBHbIN Bompoc - neHoBoi. B cebecronmocTu coka, mo naHHeIM "JlebeasHckoro", Ha
tapy npuxoautcs 35-38%. Aqua Vision yBuaena 31ech BO3MOXHOCTb COKOHOMHUTb.

[TnacTmaccoBble OYTBUIKH HA POCCUIICKOM PBIHKE COKa ITOYTH HE MCIOJb3yIoTCs. Te HeMHOorue,
kTo paznuBaeT B I10T, orpaHnuuBaroTCs MajlbIMU M HE CaMBbIMH MacCOBBIMU (popMaTaMu - TAKUMH,
KOTOpPbIE MOKHO B35Th C cO00i B JOpOTy, 1aTh peOeHKyY B mIkouy. "Jlebensuckuii" paznusaer B [10T
oobemoM 0,385 5 Hanurtok "®pycraitn". "BumMm-Ousuib-ganH" nenaer mManeHbkue OyTbUIOUKH J7.
ByTtbuikn 0o0beMoM JuTp U Oosblie He uayT. "bbum ogHo Bpems J7 mo 0,95 1, HO Kak-TO He
CIIOKMJIOCH", - BcrioMuHaeT aupektop mno mapkeTuHry SIG Combibloc FOpuit Antumnos. "Hunan
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cokn" IIOT-ynakoBKy oka HE UCIOJIb3YIOT, TOBOPUT SIHOBCKUH, "XOTs B EBpoIie mouyTH M0JIOBUHY
COKOB M HEKTAapOB pa3jMBalOT B IUIACTUK".

[TpousBoanTeNn 0OBACHSIOT PEHOMEH MPOCTO: COK B MPO3pauyHON OyThUIKE ObICTpee NOPTHUTCH,
a TJIaBHOE - JIMHUS PO3JIMBA B KAPTOH JellIeBIe. B cpeaHeM nuHusA KapTOHHOW ynakoBKU Ha 60 MJIH 11
B roj crout $1-4 maH. Ananoruunas suaust [19T B Tpu-ueThIpe pasza J0poxKe.

3aro, OAMH pa3 NOTPATUBIIKMCH HA TAaKylO JIMHUIO, MOKHO BBIUIPATh B CE0ECTOMMOCTH CaMOIo
posznusa. [IpousBoaurenu, kynusinue quHuto Tetra Pak, o0s3anb1 10 KoHIA 1HENH uMeHHO y Tetra Pak
MOKyIaTh W Tapy, U KapTOHHBIM pyKaB I po3nuBa. A Tak HasbBaemble mpedopmer mis 19T -
MaJICHbKHE 3arOTOBKH, KOTOpbIE CIEIMalibHas MallliHAa pa3ayBaeT B OOBIYHBIC OYTBUIKH, - TOBAp
KOTICCUHBIH, €r0 MPOM3BOAT JIECATKH (HUpM, BeIOMpail molyro. Aqua Vision Ha Kaxaoi OyThUIKe
00beMoM 1,6 1 BEIMTpBIBaeT 5-6 py0. 1 3a CYET 3TOr0 CHIKAET OTIYCKHYIO IIeHY, pajayercs byprapar.

CrpaHHOBaTO€ CI0BO

JloBosien ByprapAtr u Ha3BaHHWEM €IMHCTBEHHOTO OpeH/a CBOEH KOMIIAaHWUHM - CTPAHHOBATHIM
cioBoM botaniQQ ¢ masieHbKOI OyKBOM B Hauase U 00s1bI10i Ha KoHIE. MIrpa cTpOYHBIX U IPOIMUCHBIX
OYKB NPUBJICKAET, a Uesl OJIM30CTH K MPUPOJIe Mpo3pavyHa. bpeHa, kcraTu, mpuUayMalio areHTCTBO
Depot WPF, aBTop mapku "5".

Ho rnmaBHOe cBoeoOpasue botaniQQ, kak Obl K HEMY HU OTHOCHJIMCH, - B TOM, YTO OH OJIMH.
BonbmMHCTBO TPOM3BOAMTENECH COKOB padOTaeT OJHOBPEMEHHO IO/ HECKOJbKUMHU OpEeHIaMH.
"Jlebensuckuit" npousBoaut "A", "Tonyc", "®pykToBBIN can" - A KaX10M EHOBOW IPYIIIIbI CBOE
HazBaHue: "f" - npemuanbHbIi, "OpyKkTOBHINA can” - HapoaHbIH, "ToHyc" - Te-To nmocepenune. Tak
ynoOuee, cuutaer SHoBckuit: "Ecnu momemaTe 1moj OAWH 30HTHK II€JIEBBIC ayJIMTOPUUA C Pa3HBIM
JIOCTaTKOM M Pa3HOM CHCTEMOM IIEHHOCTEH, OyIyT CIOKHOCTH ¢ KOMMYyHuKaruei". "Bce Hao0opoT,
eIVHBIA OpEH/T - Hallle OYeHb OOJIBIIOE MPEUMYIecTBO", - Bo3pakaeT OauHIoB. OcCOOEHHO KOT/Ia Y
Hero Takas Ooratasi BHyTpeHHsAs cTpykrypa. [Ipumyman ee Byprapar, u Toxe ¢ YUCTOro JHCTA.

"Celiuac Bce KpyIHbIE€ IPOU3BOIUTENH JENAIOT COK U3 JOCTATOYHO KaYE€CTBEHHOIO ChIPhS, TaK
3a4eM K€ MOJJIEPKUBATh UCKYCCTBEHHOE paszesieHne o kateropusm?" - ynusisiercst byprapar. ¥V
botaniQ Toke ecTh MUpPOKast IEHOBasi TaMMa MPOAYKTOB, TOJIBKO MO- MUMO 1I€H OHH Pa3INyaloTCs Mo
CYTH, KOTOPYIO JIETKO TTOHATH. JIuto 6penna - ppykrosoe mope botaniQ Original. Cnegom naet 6osee
nemreBbiil botaniQ 1QQ - cTomporeHTHBIN cOK. 3aTeM ra3upoBaHHbIN Fruit & Jazz, moToM HanmuToK
"Ha kaxxnpiii qeHs", 3aBepuraet JuHerKy botaniQ Aqua, mpocTo Boja.

CaMu IpoAyKThI TOKE POAUIMCH U3 BAYMYHBOI'O aHAU3a. 32 OCHOBY B3SJIM JaHHBIE OMPOCOB,
LEeNbI0 KOTOPBIX ObUIO BBISICHUTH CaMble Ba)XKHbIE Il MOTpeOuTens cBoiicTtBa coka. CBOWCTB
0Ka3aJ10Ch MATh: HATYPaIbHOCTh, IOCTYITHOCTS, 110JIb3a JUISl 3I0POBbS, YUCTOTA, sIpKOCcTh. [loa kaxaoe
U3 HUAX CO3/IaJIM 10 HANUTKY: HATYPaJbHOCTh - 3TO CTOMPOIEHTHBIN COK, AOCTYIHAas IieHa - botaniQ
"Ha kaxxnp1it neHp"; uncrora - mpocto Boaa botaniQ. Hy u tak nanee. Xutpsiii an byprapara B Tom,
YTO NMOABUABI botaniQ peKIaMUpyIOTCs IO OYEPEeU U KaXK](blii MPUBHOCUT B OpeH[ cBOIO uaero. U B
pe3ynbTare botaniQQ HaYMHAET BOILIOMIATH UX BCE pa3oM. Mes moanepkuBaeTcsi MOLTHON PeKIIaMOA:
B 2007 r. Aqua Vision notparuina Ha Hee 120 miaH. YTo k€ U3 3TOro noy4urcs?

CoK wiu 3aBoJ

IIpousBoauTe cOK 3aBOA, OueBUIHO, MOXkeT. Ho rimaBHoe e - mpoxare. B ycioBusix, xorna
OCHOBHBIE UI'POKHU CTPOMIIU cBOIO AucTpuOyuuio 10 ner. Peinok cokoB B Poccuu pacret Ha 300 MitH 1
B I'0Jl, TOBOPHT Ipe3uieHT Poccuiickoro coro3a npousBoauteneit cokos Banepuit Ocranen. Ecnu 6b1
KOHKYPEHTBI HE PACHIMPsUIM pojaxH, Aqua Vision Kak pa3 XBaTHJIO Obl JJIsi pa3BUTHS - HO BeJlb OHU
paciupstoT. IlepBble KOHKpETHBIE pe3yibTaThl €Ba JU FOBOPAT O MHOIOM. B Mae mpou3BOICTBO
JOCTUTIIO 5 MJIH J - 110 cyXaM, 4yTb MEHbIIE, yeM npeanonaranocs. [Inan va 2007 r. - 84 muH, Ha
2008-i1, korga mpearnoJsiaraeTcsi BbIXOJX B TOproBele ceTH, - yxe 270 muH 1. Iloka Aqua Vision
OrpaHUYMBAETCS HEOOJBIIMMHU MarasMHaMu. "Mbl XOTHM CHayaja 3aBO€BaTh M3BECTHOCTh. Toraa c
ceTsMU OyzeT Mpole HaXOAUTh 00U A3bIK", - TOBOPUT OIMHIIOB.

"KTo e 3apaHee npeaCKaXeT, IONAYT IPOAAKU UM HET", - IOKUMAET IIeYaMH OllepalliOHHBIN
mupektop ¢unmana "Mocksa-3anan" T/l "Ilepexpectok" Hatanes TapasanoBa. TyT He yragaeuib:
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pasHuIly B 5 py0. HOKyHaTesb OUIYIIAET IIPU MEPEX0/Ie Yepe3 JECATKY - €CIIH, CKaXKeM, OJJMH COK CTOHUT
44 py6., a apyroii - 39 py6. U ona mano 3amerHa as 1ieH 40 u 45 pyo.

B Aqua Vision u TyT BC€ pacCUUTAIH - MAKCUMAJIbHBIC PO3HUYHBIC IIEHBI KaK Pa3 U COCTABIISIOT
39 py06. 3a Original u 29 py6. 3a 1QQ. BoT Toyibko MexaHU3Ma JJIs yACpP)KaHUS IICH Ha 3TOM yPOBHE
OIMHIIOB MOKa HE MpuayMal. B mara3uHe Henojaueky oT 3[aHus pelakuuu KypHaia SmartMoney
0,9 1 cromponentHoro botaniQ crout 32 py0., a psgoM cTouT autpoBas "Mos cembs" Ha pyOib
JICTIEBIIE.

Coca-Cola Beimmna botaniQ

Kpynseiimuii mo MOIIHOCTH U camblii Joporoil B Poccum 3aBoj mo po3iivBy HanmuTKoB Aqua
Vision He ycHe MOJIHOCTHIO pealln30BaTh CBOM aMOMIIMO3HBIE TUTaHbl. Kak ToIbKO 3aBO M OpeH1oBast
JMHEWKa ObUTM TOTOBBI, Ha HETO TYT e Hatencs nokynaresib. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) nierom 2007 r. moroBopuiiack o nokymke 100% Aqua Vision. Cymma crienku, Kotopast
BKJIIOUAET KpoMe 3aBojila TOProBele Mapku Aqua Vision, B YaCTHOCTH 30HTHYHBIN OpeHy botaniQ,
coctaBut 191,5 mMiH eBpo. "OT0 mpuoOpeTreHre JaeT HaM HEMEUICHHBIN JOCTYyH K PaclIUPEHHBIM
MIPOU3BOJICTBEHHBIM MOITHOCTSIM", - TPUBOAATCS B TPECC-COOOMICHWH CIIOBA YIPABIISIONIETO
mupextopa CCHBC [opoc Koncrantuny.

Coca-Cola Beimmina botaniQ

Kpynnelimuii Mo MOIIHOCTH U camblid 10poroil B Poccuu 3aBox 1o po3nMBYy HAamMTKOB Aqua
Vision He ycrels NOJHOCThIO PeaTn30BaTh CBOM aMOMIIMO3HbIE I1aHbl. Kak TobKo 3aBo/ M OpeHoBas
JMHEWKa ObUTH TOTOBBI, Ha HETO TYT e Harencs nokymnaresib. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) nierom 2007 r. moroBopuiiack o nokymke 100% Aqua Vision. Cymma crienku, Kotopast
BKJIIOUAET KpoMeE 3aBojia TOProBele Mapku Aqua Vision, B YaCTHOCTH 30HTHYHBIM OpeHy botaniQ,
coctaBuT 191,5 muH eBpo. "DT0 mpuoOpeTeHrEe TaeT HaM HEMEIJIEHHBIN JTOCTYN K PacIIMpEeHHBIM
IIPOU3BO/ICTBEHHBIM MOIIHOCTSM", - NPUBOAATCS B IPECcC-COOOIIEHUU CIIOBA YIPABIISIONIETO
mupexkropa CCHBC [Hopoc Koncrantuny.

Bonpocek! u 3aganus

1.  Ilepeumncinure JOCTOMHCTBA U HEJAOCTATKH YMAKOBKU COKA B IUIACTUKOBbIE OYTHUIKH C TOUKH
3peHusi OTPEOUTENS U MPOU3BOTUTEIIS.

2.  Ilepeuncnure BOBMOXXHOCTH M YIPO3bI MPEATIOKEHHOTO PEIICHUs 30HTUYHOTO OpeHa.

3. OueHute BO3MOXKHOCTHU U YI'PO3bI JIJIs1 CTPATETMYECKOTO PEIICHHSI KOMIIAHUH -CTPOUTD
MIPOU3BOJICTBO 0OBEMOM, PABHBIM TPETH POCCUHCKOTIO COKOBOI'O PHIHKA.

4.  Kakue crpaTeruyeckue penieHus Bbl MOKETE MPEUI0KUTh KOMIIAHUU JIJIS1 IOJTHOW peann3aiu
ITOCTPOSHHOT'O MTPOM3BOICTBA, KpoMe ocyiiecTBiIeHHOM nmpoaaxku Coca-Cola? (He meHee Tpex
aTbTEPHATHB.)

5. Kaxkue nanpHemme maru Mo>KHO 0kuiaTh oT kommanuu Coca-Cola B oTHomeHuu OpeHaa
botaniQ?

Ilpumepwvt 6onpocoe ona onpoca:

1) B 4éM cOCTOUT CYIHOCTh KOMMYHHUKATUBHBIX CBS3CH MPEIIPHSITHS C PHIHKOM?

2)  OxapakTepu3yiiTe NPEUMYILIECTBA M HEJOCTATKH KaXKAOTO M3 CPEICTB MapKETHHIOBOT'O
KOMMYHHUKAIIMOHHOTO KOMIUIEKCA.

3) Kakoe MecTo 3aHUMaeT MapKETHHT B3aMMOOTHOIICHU B pa3BUTHH KOMMYHUKATHBHBIX CBS3CH
MIPEAIPUATHS C PBIHKOM?

4)  Yto 03HAYACT JOSIIBHOCTh OTpeOHTENeH 1 Kak OHa popMupyercsi?

5) B uéMm 3akmoyaroTcsi MapTHEPCKUE OTHOLICHHS C KITIOYEBBIMHU KIMCHTAMH, MOCTABIIUKAMHU U
MOCpEAHUKAMU?
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Ilpumepor mem zpynnogvix oucKkyccuii:

1.  Pousip MapkeTHHra B ynpaBiIeHUHM COBPEMEHHBIM npeanpustiueM (Tema 1.).

2.  CranpapTHble MAapKETHHIOBBIE CTpPATeTMH: pPOCTa, NOpT(denbHas, KOHKYpEeHTHas M UuX
npuMeHeHue B OusHec-npaktuke (Tema 2).
3. OOocHoBaHMe BBIOOpA MMOAX0Ja K 0XBATy PhIHKA, aHAIHM3 IPUMEPOB IH(PEepeHINPOBAHHOTO H

MaccoBoro Mmapketrunra (Tema 3.).

4. Merobl BO3/IEHCTBUS HA CIIPOC KOHEUHBIX NOTpeduTenel u nocpenHukos(Tema 4.).

5.  IlonsaTtue koMIuleKkca MapKeTHMHIa U PACCMOTPEHUE €r0 OCOOEHHOCTEH B Pa3HBIX OTPACISIX U
cdepax (TOprosiisi, PUHAHCOBBIE YCIYTH, IPOMBIIUICHHBIE pRIHKY U T.11.) Tema 5., Tema 6. Tema 7.

Temamuka 2pynnogvix u/uiu uHOUBUOYATbHBIX NPOEKMOEB:

1.  Ynpasnenue ToBapoMm. bazoBas u 1o0aBieHHAs TIOIE3HOCTh. PalpioHaIbHBIE H SMOIIMOHATILHBIE
cocTaBJsitonue noyiesHocth ToBapa (Tema 1., Tema 4.)

2.  Pa3zpaboTka TOBapoB «phIHOYHOW HOBU3HED (Tema 4.).

3. TexHonoruw co3MaHus U MPOIBMNKEHUS MapouHoit ipoaykiuu (Tema 4., Tema 7.).

4.  Hcmonb30BaHUE «IICHXOJOTHYECKUX» METOJOB IPH YCTAHOBJICHWU KOHEYHBIX PHIHOYHBIX IEH
(Tema 5., Tema 7.).

5.  MapketunroBsie (PyHKIIMK KaHaOB pacnpeneieHus. OOecnedeHHe JAOCTYMHOCTH TOBApOB
KoHeuHoMy noTpebutento (Tema 2., Tema 3. Tema 6.).

6. Kondnuktel B kaHanmax pacrpenenenus. Mapketusr otHomenui (Tema 6., Tema 8)

7.  VHTepakTHBHBIE MapKETHUHIOBbIE cucTeMbI pactipenenenus. BTL-meponpustus (Tema 6., Tema
7., Tema 8).

8.  Internet — mapketunr. Dnekrponnas Toprosis (Tema 6., Tema 7., Tema 8).

9.  HnrerpupoBaHHble MapKeTHHTOBBIe KOMMyHUKanuu (Tema 7., Tema 8).

10. Mapkerunrossie pemenus o pexiame (Tema 7., Tema 8).

11. VYnpanenue nepcoHanbHbIME Npoaakamu (Tema 5., Tema 6., Tema 7.).

12. ®opmupoBanue uMuIKa Komnanuu v ToBapa (Tema 4.).

13. Opranuzamus cBszeit ¢ odniecTBeHHOCTRIO (Tema 7.).

14. Tlporpamma ctrumynupoBaHus cripoca (Tema 5., Tema 7.).

15. TIporpamma npoxasuxenus (Tema 7., Tema 8).

16. TIIporpamma nosmpHOCTH (Tema 7., Tema 8).

17. Tlporpamma maptHépckux otHomeHui (Tema 7.).

Temamuka 3cce:

Bomnpoc — acce 1:
Uro Ttakoe CRM-cucteMbl M Kak OHH CHOCOOCTBYIOT KIMEHTOOPUEHTHPOBAHHOMY Pa3BUTHUIO
KOMITaHUI?

Bomnpoc — acce 2:
Kakue cocTaBHbIE YacTH KaKJIOTO 3J€MEHTa KOMIUIEKCa MapKeTHHTa 00pa3yloT COIIaCOBAaHHYIO

porpamMmy MapKeTHHra?

Bomnpoc — acce 3:
Kakwue ycnoBus crmocoOCTBYIOT Ha3HAUEHUIO BHICOKUX IIEH?

Bomnpoc — acce 4:
HHTepakTHBHBIE MAPKETHHTOBBIE CUCTEMBI PACTIPEICTICHHUSL.
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Bomnpoc — acce 5:
Kakue akropel ompenensor pasmep,
MapKETUHTOBOM CITy>kKObI KOMITAHUH?

COCTasn, CI)YHKI_II/II/I n CTCIICHb CaMOCTOATCIBHOCTU

Temamurxa 00oxk1a006:

1. BsaumopeilcTBHE OCHOBHBIX WHCTPYMEHTOB B KOMIUIEKCE MapKeTHWHra (KoHUenmus «4Py»):
TOBAp; LIEHA; JUCTPUOYLIUS; IPOJBUKEHHUE.

2.  MOZETb MATH KOHKYPEHTHBIX CHJI Ha PUMEPE PHIHKA.
3. Ommmmre MexaHU3M (OPMHUPOBAHUS MMOTPEOHOCTEH YeIOBEKA.
4.  Yrto takoe CRM-cucteMbl U Kak OHH CIIOCOOCTBYIOT KJIMEHTOOPUEHTUPOBAHHOMY Pa3BUTHIO

KOMITaHUH
5. OTnuurie MapKeTHHTa TOBAPOB MAaCCOBOTO CITPOCa OT MapKETHHTa TOBAPOB 0COOOTO Crpoca.

Temamuka ananrumuyeckozo 0630pa:

1)  OG630p pbIHKa BHYTPEHHETO TYpPH3Ma U €r0 MapKETHHTOBBIX OCOOCHHOCTEH
2)  KuroueBsie urpoku Ha peiike HKO B PO
3)  Mapkerunr HKO
4)  PBIHOK HPEANPHUITHI OOIIECTBEHHOTO MATAHUS T'. MOCKBBI :ITPOOJIEMBI U MIEPCIIEKTHBBI
MapKeTHUHTa
5)  MapKeTuHr B MPOJBMKEHUH CAJIOHOB KPacOThl Ha PHIHKE I. MOCKBBI
TunoBasi CTpyKTypa 3a4€THOTO 3a1aHMSI
Haumenoeanue ouyenounozo cpeocmaa Maxkcumanvhoe
Koauuecmeo 6annos
Bonpoc 1 10
Bonpoc 2 10
Tecm (10 3a0anui) 20

Iloka3zaTre/in U KPUTEPUHU OLIEHUBAHMS MJIAHUPYEMBbIX Pe3yJIbTATOB OCBOEHHUS
KOMIIETEHUMH 1 Pe3y/bTATOB 00y4YeHMsl, IIKAJIA OLleHUBAHUS

Tabmuua 5
HNupukarto Yposenn
dopmupyeMble A P Kpurepuu P
Ikaja oeHNBAHUSA JOCTHKEHHS OCBOCHHSI
KOMIIeTeHIUH OLICHMBAHUSA .
KOMIIeTeHIUH KOMIIeTeH M
OI1K-2. Cnocoben |OIIK-2.3 Hcnonvsyem|[3HaeT BepHO U B MIOJTHOM I[IpoaBuHyTHIIt

85—
100
0a/1J10B

«OTIHYHO»

ocyuecmensimo
coop, obpabomxy
u
cmamucmuyeckuil
ananus OaHHbIX,
HeobxooumbIx 01
pewenus
nocmaesnenusix
PKOHOMUYECKUX
Baoau

cospementbie
Wmemoouwt coopa,
0Opabomku u aHanusa
OAHHBIX NPU peuleHul
nocmaegnenusix
bKOHOMUYECKUX U
unancoswvix 3ada,
WMemoowt ananuza
coyuanbHo-
bKOHOMUYECKUX U

punancosvix

o0neMe:

WHCTpYMEHTapHuii 00paboTKH 1
aHaIN3a JaHHBIX, TIPU PEIICHUN
IMOCTABJICHHBIX DKOHOMUYECKUX U
(hMHAHCOBBIX 3a/1a9, METO/IBI
aHaIM3a COLIMAIBHO-
PKOHOMUYECKUX U (PHHAHCOBBIX
[OKa3aTeseil, MPoLEecCOoB U
SIBJICHHH, TSHICHINI UX
M3MEHEHHSI COBPEMCHHEIC

MHTCJUICKTYaJIbHBIC
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noxazamerneti,
npoyeccos u seneHul,
menoenyuil ux

I/IH(I)OpMaLII/IOHHO-aHaJ’II/ITI/IHGCKI/Ie
CUCTCEMbI, UCITIOJIB3YyCMbIC ITPHU
[PCHICHU Y Y9KOHOMHNYCCKUX 3aJa4.

yposHs yeHn u 06vemos
npouszeoocmaa,
npednazaem peuienus
0/151 nPOoOIEMHBIX
cumyayuii Ha
WMuUKpOIKOHOMUYECKOM|
yposHe

U3MeHeHUs. 'YMeeT BepHO U B IOJTHOM

00beMe: aHaTM3UPOBATh TAHHEIE,
HEOOXOJUMbIC JJIsI PEILCHHS
MOCTABJICHHBIX (PUHAHCOBO-
PKOHOMHYECKHX 3a/1a4.

OIIK-3. Cnocoben |OI1K-3.2 3HaeT BEPHO M B MOJTHOM

ananusuposams u | Ananuzupyem o0beme:

codepoicamenvHo  (Momuesl u OCHOBHBIC TEKYIIIHE TPOIIECCHI,

00vsCHAMD Bakonomeprocmu MPOUCXO/IAIIIE B MUPOBOH U

npupooy noseoenus 0TEYCCTBEHHOW 3KOHOMUKE.

DKOHOMUYECKUX — [PKOHOMUHECKUX 'YMeeT BepHO U B TIOJTHOM

npoyeccoe Ha cyovexmos, cumyayuupdbeme:

Wukpo- u Ha PA3TUYHBIX - Ha OCHOBE OTHCAHUSI

Wakpoypoghe pbIHKAX, OUHAMUKY —~ PKOHOMHUYECKHX MPOIECCOB U

SIBIICHHIA TTOCTPOUTH
APKOHOMETPHUYECKYIO MOJIENb C
MPUMEHCHHEM H3y4aeMbIX
TEOPETUYECKUX MOJIETIEH;

- aHAJTM3UPOBATH COLMATBHO-
HPKOHOMUYECKHE MPOOJIEMBI U
MPOLIECCHI, TIPOUCXOISIIHE B
00I1IeCTBE, U TIPOTHO3MPOBATH
BO3MOXKHOE UX Pa3BUTHE B
OyIyIieM ¢ pUMeHEeHHEM
I/I3y‘{aeMbIX TCOPECTUICCKUX
MOJIeneH;

- IPECTABIISTh PE3yIbTAThI
AHAJIMTHYECKON paboTHI.

70 -84
0a/1J10B

«XOpOLIO»

OIIK-2. Cnocoben
ocyuecmensimo
coop, obpabomky
u
cmamucmuyeckutl
ananus OauHbIX,
1HeobxoouMbIxX 015
pewenus
nocmaesnennsix
DKOHOMUYECKUX
Badau

OI1K-2.3 Ucnonvzyem
cospementble
lmemoowl coopa,
06pabomKu u ananusa
OAHHBIX NPU peteHul
nocmaeneHHvIX
PKOHOMUYECKUX U
unancosvix 3a0ad,
Wemoowl ananusa
coyuanbHo-
PKOHOMUYECKUX U
urancoswix
noxazamernetl,
npoyeccos u aeieHull,
menoenyull ux

3HaeT ¢ He3HAYUTEIbHLIMH
BaMeYaHUsIMM:
MHCTpyMEHTapuii 00paboTKu 1
AHaJIN3a JaHHBIX, IPU PEIICHUH
[MOCTABJCHHBIX YKOHOMUYECKUX U
(DMHAHCOBBIX 33124, METOIbI
aHaIM3a COLIMAJIBHO-
PKOHOMHUYECKHX U (PHHAHCOBBIX
[MOKa3aTeseil, IPOLECCOB U
SIBJICHHH, TCHICHIINHN UX
M3MEHEHHSI COBPEMEHHBIC
MHTEIJUIEKTy aJIbHBIe
MH(POPMALIMOHHO-aHATU TUIECKIE
CHCTEMBI, FICTIONIb3YEMbIE MTPH
[pETICHIH YKOHOMHIYECKIX 3aa4.

U3MEHEeHUs. 'YMeeT ¢ He3HAYMTETbHBIMH
BaMeYaHUsIMH:
AHAIM3NPOBAThH TaHHEIE,
HEeoOXOJUMbIE JJIsL PEILCHHS
MOCTABJICHHBIX (PMHAHCOBO-
PKOHOMHYECKHX 33/1a4.
OI1K-3. Cnocoben |OIIK-3.2 3HaeT ¢ HE3HAYUTEIbHBIMH
ananusuposams u |\ Ananusupyem BaMeYaHUsIMH:
codepoicamensHo  (MOMuUBLL u OCHOBHBIE TEKYIIE TIPOIIECCHI,
06vACHAMD BakoHoMepHOCTU MPOUCXOAIIIE B MUPOBOH U
npupooy nosederus 0TEYEeCTBEHHON IKOHOMUKE.
DKOHOMUYECKUX — [PKOHOMUYECKUX 'YMeeT ¢ He3HAYUTETbHBIMH
npoyeccos Ha cybvexmos, cumyayuuaMedYaHUAMH:
Wukpo- u HA paA3TUYHBIX - HA OCHOBE OITHCaHU
Wakpoypoghe pbIHKAX, OUHAMUKYy  PKOHOMHYECKHX MPOLECCOB U

'POBHA YEeH U 00veMos

SIBJICHHI IMOCTPOUTH

IToBbINIEHHBIH
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npouszeoocmaa,
npeonacaem peuierus
0711 npoOAEMHBIX
cumyayuti Ha
WMUKPOIKOHOMUYECKOM|
yposHe

PKOHOMETPHYECKYIO MOJIETb C
MPUMEHEHHEM H3Yy4aeMBbIX
TEOPETUICCKUX MOJICIICH;

- QHAM3HPOBATH COLHAIBHO-
PKOHOMHYECKHE MTPOOIIEMBI 1
MPOLECCHI, TPOHCXOIAIIHE B
o0I1IeCTBE, U TPOTHO3UPOBATh
BO3MOXHOE UX Pa3BUTHE B
OyayIeM ¢ MpUMEHEHHEM
M3y4YaeMbIX TEOPETHUCCKIX
MOJIEIIEH

- IPENICTABIISITh PE3YIbTATHI
AHAJIMTUYECKOM pabOTHI.

OIIK-2. Cnocoben |OIIK-2.3 Hcnonvsyem|3naeT Ha 6a30BOM ypOBHE, € BazoBbrii
ocywecmenams  |cogpemenible ommMoKaMm:
coop, obpabomky memoowt coopa, MHCTPYMEHTapHil 00pabOTKH U
u 06pabomKu u anaiusajaHann3a TaHHBIX, IPH PELICHUN
cmamucmuyueckuil |0aHHbIX NPU peuteHuy MOCTABICHHBIX dKOHOMHYECKUX
ananuz OanHlx,  [NOCMABIEHHBIX (bMHAHCOBBIX 337124, METOIbI
HeoOX00UMbBIX O PKOHOMUYECKUX U AHaJIM3a COIMAIBHO-
pewenus punancosvix 3a0ay, PKOHOMHYECKUX M (PUHAHCOBBIX
nocmasnennvix  |Memoowl aHaIU3A MoKazaresiei, MpoIeccoB U
PDKOHOMUYUECKUX  |COYUATbHO- SIBJICHUH, TEHACHITUNA UX
Baoau bKOHOMUYeCKUX U M3MEHEHHSI COBPEMEHHbBIE
duHancosvix MHTEJJICKTyaJIbHbIC
noxasamerneti, MH(pOPMALMOHHO-aHATU TUYECKHE
npoyeccos u sieienutl, CACTEMBL, HCIIOIB3yeMbIe TPH
menoeHyuti ux [pEIIEHNH YKOHOMHUYECKHX 3a7ay.
U3MeHeHUs 'YMeer Ha 6a30BOM ypOBHE, C
ommoKaMm:
QHAIN3MPOBAThH JaHHEIE,
HE0OXOJUMBIE IJISl PEILCHU
[OCTaBJICHHBIX (PMHAHCOBO-
DKOHOMUYECKUX 3a]a4.
50-69 | «ymomaerso |OIIK-3. Cnocoben |OIIK-3.2 3HaeT Ha 6a30BOM YPOBHe, C
0a/uI0B | PHTENBHO» |ananusuposams u |Ananusupyem ommoKaMm:
codepacamenvHo  [momugwl u OCHOBHBIE TEKYILHE IPOLIECCHI,
06vACHAMD BaxoHomepHOCIU MPOUCXOAIIIE B MUPOBOH U
npupooy nosedenus 0TEeYEeCTBEHHON SKOHOMUKE.
DKOHOMUHECKUX — PKOHOMUYECKUX 'YMeeT Ha 6a30BOM yYpOBHe, ¢
npoyeccos na cy6vLexmos, cumyayuuoIIMOKaMu:
Wuxpo- u HA PA3TUYHBIX - Ha OCHOBE OIIMCAHUS
WmaxkpoyposHe puIHKaX, OUHAMUKY ~ PKOHOMHYECKUX IPOLIECCOB U
VpoeHa yeH u 06vbeMOBSIBICHNI TOCTPOUTD
npouzsoocmaa, PKOHOMETPHYECKYIO MOJIENb C
npednacaem peuienus IPAMECHEHUEM H3y4aeMBbIX
0711 NpOoOIEMHBIX TEOPETHYECKIX MOJEIIEH;
cumyayuii Ha - QHAM3UPOBATH COLHAIBHO-
WMUKPOIKOHOMUYECKOMPKOHOMUYIECKHE TPOOIIEMBI 1
yposne MPOLIECCHI, TPOMCXOIAIIHE B
oOIIecTBe, ¥ IPOTHO3UPOBATH
BO3MOXHOE UX Pa3BHUTHE B
OymyIIeM ¢ mpuMeHEHHEeM
M3y4aeMbIX TCOPETHYCCKIX
MOJIENEH
- IPEJICTABIISTH PE3YJIBTATHI
AHATMTHYECKON paOOTHI.
OI1K-2. Cnocoben |OIIK-2.3 Hcnonvsyem|He 3HaeT Ha 6a3oBom ypoBHe: | Komnerenuun
MeHee ocywecmenims  |cogpeMerHble MHCTPYMEHTapHuii 00pabOTKU 1 HE
50 (HEYLOBIETBO coop, obpabomky memooul coopa, AHaJIM3a JAHHBIX, IPU PELICHUH  (C()OPMHUPOBAHDI
awtop | PUTEIPHOY 06pabomKy U aHAIU3AITOCTABIICHHBIX YdKOHOMUYECKUX

cmamucmuyueckutl

OaHHBIX NPU peuenuy

q)HHaHCOBLIX 3aJa4, MCTOIbI
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AHAIU3 OAHHDBIX,
HeobxX0oUMbIX 015
pewenus
nocmasnennvix
bKoHOMUYECKUX
Baoau

nOCmMaegIeHHbIX
PKOHOMUUECKUX U
unancosvix 3a0ad,
Wmemooul ananusa
coyuanbHo-
PrOHOMUUECKUX U
punancosvix
noxazamerneti,
npoyeccos u sienenutl,
menoenyutl ux

QHaJIM3a COLMAJIBHO-
PKOHOMUYECKUX U (PHHAHCOBBIX
[oKa3aTeseil, MpoLeccoB 1
SIBIICHUH, TEHICHINI UX
M3MEHEHUSI COBPEMEHHBIE
MHTEJIEKTYJIbHbIE
MH()OPMAIMOHHO-aHATU THICCKUE
CHCTEMBI, UCTIOJIL3yEMBbIE TIPU
[pEIIEHUH SKOHOMHUYECKUX 3ajay.
He ymeeT Ha 6a30BOM ypoBHe:

yposHs yeH u 06bemos
npouszeoocmaa,
npednazaem pewienus
0/151 nPOOIEMHBIX
cumyayuii Ha
MUKPOIKOHOMUUECKOM
yposHe

UBMEHEHUA AHAJIM3UPOBATH JaHHELIC,
H€O6XOJII/IMLIe JJIA peIICHU S
IIOCTaBJICHHBIX (I)I/IHaHCOBO-
DKOHOMUYECKUX 3a/1a4.
OIIK-3. Cnocoben |OI1K-3.2 He 3HaeT Ha 6a30BOM YpPOBHE:
anaiusupoeaniv u AHa/m3upyem OCHOBHBIC TCKYIIHNE MTPOLECCHI,
Canp.?fcamefleO momuesbl U MPOUCXOAAIINE B MHpOBOﬁ u
00BACHAMDb BAKOHOMEpPHOCMU 0TE€YECTBEHHON Y3KOHOMHUKE.
npupooy noseoenus He ymeeT Ha 6a30BOM YpOBHE:
PKOHOMUYECKUX PKOHOMUYECKUX - Ha OCHOBEC OIIMCaHUuA
npoyeccos Ha Cy6b€Km06, cumyayuuPKOHOMHUYECKUX MPOLICCCOB U
WMUKpO- U HA pa3UYHbIX SIBIIEH M IMOCTPOUTH
MAaKpoypoeHe PBIHKAX, ()MHCI.MUK)/ OKOHOMETPHUYECKYIO MOJCIIb C

HpI/IMeHCHI/ICM 1/13yqaeM1)1x
TEOPETUYECKUX MOJICIIEH;

- aHAJIM3UPOBATH COIMATBHO-
HPKOHOMUYECKHE MPOOJIEMBI U
[POIIECCHI, TPOUCXOISIINE B
00I1IeCTBE, U TIPOTHO3MPOBATH
BO3MOXKHOE UX PAa3BUTHE B
OyayleM ¢ mpuMeHeHHEM
M3y4aeMbIX TEOPETUUECKUX
MOJIeNeH,

- IPEIICTABIIAT PE3YJIbTATHI

AHATMTHYCCKON paOOTHI.
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