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l. OPITAHU3AIIMOHHO-METOJUYECKHUMN PA3JEJI

IICJ'IL H 3aJa49Y1 OCBOCHUA JUCHUITIINHDBI

Henpto yueObHOM guctuiuinHbl «MHOCTpaHHBIM  S3bIK  MPO(ECCHOHATBHOTO
oOILlEHUsI» SBJISIETCS OBJIAJICHUE CTYJCHTAMH KOMMYHHMKATUBHOM KOMIIETEHIIMEH,
KOTOpasi B AJIbHEMIIIEM IMO3BOJIUT IOJIb30BATHCS MHOCTPAHHBIM S3bIKOM B PAa3JIUYHBIX
obnacTsax mnpodecCUOHATBHOM NeATeNbHOCTH, HAYYHOM M MpaKkTHYecKoll paboTe, B
OOIIEHUY C ICIOBBIMU MapTHEPaMHU, JJI1 CaMO0Opa30BaTENbHBIX U IPYTUX LIETIEH.

Hapsiny ¢ nmpakTudeckoil 1e5bto, Kypc HHOCTPAHHOTO f3bIKa MPO(ECCHOHATBEHOTO
oOIIeHHs pean3yeT 00pa3oBaTeIbHbIe U BOCTIUTATEIbHBIE 1IETTH, CIIOCOOCTBY S

* PACLIMPEHHIO KPYyro30pa CTYAEHTOB,

* TIOBBIIICHHUIO OOIIEH KyJIBTYPBI 1 00pa30BaHMS,

* KYJBTYPhI MBIIUICHHS JACIOBOTO OOIIECHHUS,

* BOCIHTAHUIO TEPIUMOCTH U YBAXKECHUS K TYXOBHBIM LIEHHOCTSM JIPYTUX CTPAH U
HapOoJO0B.

3ajavyaMu TUCUUIUIMHBI SIBIIAIOTCS OBJIAJCHHUE CIEAYIOIIMM KOMIUIEKCOM 3HAHWM,
YMEHUH U HaBBIKOB:

* HHOS3BIYHBIE PEUYEBbIE YMEHHS YCTHOTO M MHUCHBMEHHOTO OOIIEHHUS, TaKhe Kak
YTEHUE OPUTMHAJIBHOW JHTEpaTypbl pa3HbIX (YHKIUOHAIBHBIX CTUJIEH U >KaHPOB,
yMEHHE MPUHUMATh Y4acTHE B Oecejie MOBCETHEBHOTO U MPO(PECCHOHAIBHOTO XapaKTepa,
BBIpAKaTh OOIIMPHBIA PEeCTp KOMMYHUKATUBHBIX HaMEpPEHUM, BIAJIETh OCHOBHBIMU
BUJIaMA MOHOJIOTUYECKOTO BBICKA3bIBaHUS, COOMIOAAs MpaBWIa PEUYEBOTO ITUKETA, U
MIOHMMATh Ha CIyX, BECTH JICJIOBYIO MEPENUCKY HA MHOCTPAHHOM SI3BIKE;

* 3HAHHUE S3BIKOBBIX CPEACTB U (HOPMUPOBAHUE aAJEKBATHBIX UM S3bIKOBBIX
HaBBIKOB, B TAKUX acleKTaxX Kak (JOHETUKA, IEKCUKa U TpaMMaTHKa;

* YMEHHUE IMOJb30BATHCA CJIOBAPHO-COPABOYHOM JIMTEPATYPOl HAa HMHOCTPAHHOM
SI3BIKE;

* 3HAHHWE HAIMOHAIBHOM KYJBTYphl, @ TaKXXE KYJbTYpPbl OOIIEHUS U BEICHUS
Ou3Heca CTpaH U3y4yaeMoro A3bIKa;

* YMEHHE BECTH CaMOCTOSITEIbHBIA TBOPUECKUM TTOUCK;

* YMEHHE MPOBOJAUTH MOHUTOPHHI HH(DPOPMAIMOHHBIX MCTOYHUKOB (PMHAHCOBOM

uHboOpMaIlMK,  aHaJu3  COCTOSHUSA W MPOTHO3HPOBAHUE  W3MEHECHHM
WHBECTULIMOHHOTO ¥ MH(GOPMAIIMOHHOTO PHIHKOB.

MecTo0 IMCUHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOTrpaMMbl
Juctuminaa « MHOCTpaHHBIN S3BIK MTPOQECCUOHATIBHOTO OOIIEHUS» OTHOCUTCS K
4acTu, GOopMUPYyEMON ydacTHUKaMHU 00pa30BaTEIbHBIX OTHOIIEHUM



O0beM AMCHMIJIMHBI U BUABI Y4eOHOH padoThl

I'PYIIIOBOTO IPOEKTa

Tabmuna 1
Bcero yacoB no ¢opmam 00y4eHust
ITokasaTenn o0beMa IMCUMILUIMHBI * 0uHo- %
ouHasn " 3a04Han
3a04Hasn
O0BeM QUCILHILINHEL B 3a4ETHBIX €IUHULIAX 53ET
O0beM QUCILHIIMHEI B aKaj.dacax 180
[TpomMexyTodHast aTTeCTAIIHS: 5 cemectp —
dhopma 3a4er
6 cemecTp —
9K3aMeH B - -
YCTHOU
dbopme
KonrakTHasi pa6oTa 00y4arommxcs ¢ 88 i i
npenoaasaresieM (KoHrakr. yacol), Bcero:
1. Ayautopnas pabota (Ayn.), akaj. 4acoB 82 i -
BCETO, B TOM YHCJIC:
- ICKIIUU - - -
- IPAKTUYECKUE 3aHSATHUS 82 - -
- 1a00paTOpHBIE 3aHATHUS - - -
B TOM YHCJIC IPAKTUYECKAsl MTOJITOTOBKA - - -
2. UenuBuayanbHbIe KOHCYIbTAIIMH -
(UK)** (3anonnsemcs npu naruvuu no - -
QuUCYuniuHe Kypcoeulx pabom/npoexmos)
3. KonraktHas paboTa o mpoMeKyToOuHOU -
arrecranuu (Katrt) (3anonnsemcs npu
HAIu4uy no OUCYUNIUHE KYPCOBbIX i )
pabom/npoexkmos)
4. Koncynpranus nepes ak3ameHoM (K9) 2 - -
5. KonTakTtHas paboTa o mpoMexyTouHOI -
aTTECTAIlMU B TIEPUOJI IK3. CECCHH / CECCHH 4 -
3a0yHnKoB (KarTok)
Camocronitesnnas padora (CP), Bcero: 60 - -
B TOM YHUCJIE:
® caMOCTOsITeNbHAs paboTa B MEPUOJT IK3. -
ceccuu (CPak) (3anonnsemces npu nanuvuu 32 -
9K3AMEHA NO OUCYUNTIUHE)
— camocTosTenbHas pabora B cemectpe (CPc) 30 - -
B TOM YHCIIE, CAMOCTOsITeNIbHAs paboTa Ha -
KYPCOBYIO pa0OOTy (3anoinsemcs npu Haiuvuu - -
1o OUCYuniuHe Kypcogulx pabom/npoexmos)
— wmsyuyenue DOP 12 - -
—  BBINOJTHCHUE WHIMBUIYATBHOTO WITH 12 i -




IlepeyeHb MUIaHUPYEMBIX Pe3yabTATOB 00y4eHHS MO AMCHMUILINHE

Tabmumna 2

dopmupyemblie

KOMIIETEHIINH
(ko M1 HaUMeHOBaHM e

KOMIIeTEHIIHH)

NHaukaTopbl 10CTHKEHUST
KOMIIeTeHIU i
(Ko 1 HAaUMeHOBaHMN e
HHIMKATOPA)

Pe3yabTarnl 00yyeHus (3HaAHUSA,
yYMeHHS)

YK-4. Cnocoben
OCYILIECTBIISITh JICTOBYIO
KOMMYHHKAIIHIO B YCTHOW U
NUCbMEHHOW (hopMax Ha
TOCYJapPCTBEHHOM SI3BIKE
Poccniickoit denepannu u
WHOCTPaHHOM(BIX ) sI3bIKE(ax)

YK-4.1. BeiOupaet Ha
rOCyIapCTBEHHOM sI3bIKE PD
Y UHOCTPAHHOM(-BIX) SI3BIKAX
KOMMYHHKATHBHO
pUEMJIEMbIC CTHIIb U
CpEACTBA B3aUMOJEHCTBUS B
OOIICHUH C JICTTOBBIMH
napTHepamMu

VYK-4.1. 3-1. 3naer:

. WHOCTPAHHBIA  A3BIK B
00BeMe, HE00X0IUMOM IUIA
NOJy4eHUss  MpodecCHOHATBHON
uHpopManuu U3 3apyOCIKHBIX
UCTOYHUKOB U  DIIEMEHTapHOTO
oO01eHus Ha o0rem u
npo¢eCCHOHATLHOM YPOBHE

. o01uryto, JIEIIOBYIO u
npodeccuoHalbHYIO JEKCUKY
MHOCTPAaHHOTO sI3bIka B 00BEMe,
HEOOXOIMMOM  JJI1  OOIIeHus,
YTCHUS U MepeBoja (Co clioBapeM)
WHOSI3BIYHBIX TEKCTOB
npodeccnoHanbHOM
HAIPaBICHHOCTH

. OCHOBHBIE I'PaMMaTHYECKUE
CTPYKTYpHl ~ JINTEPATypHOTO U
pPa3roBOPHOIO sI3bIKA

YK-4.1. V-1. ¥Ymeer:

. UCIOJIb30BaTh
WHOCTPAHHBIN A3BIK B
MEXJIMYHOCTHOM  OOIIEHUH U
PO eCCUOHAIBHON JEATETHHOCTH;
. CBOOOJTHO U a/IEKBATHO
BbIpaXkaTh CBOM MBICIIU IIpHU Oecene
U NIOHUMaTh pedb cobeceaHMKa Ha
MHOCTPAaHHOM SI3BIKE;

. OPUMEHSTh ~ METOABl |
cpencTBa MTO3HAHUS Ut
MHTEJUIEKTYaJIbHOT O pa3BUTHA,
MIOBBIIEHUS] KYJIBTYPHOTO YPOBHS,
npodeccnoHaNbHOMI
KOMIIETEHTHOCTH

VK-4.2. Beger nenoByto
MIEPENUCKY Ha
rOCyIapCTBEHHOM s13bIKE PO
Y MTHOCTPAHHOM(-bIX) SI3bIKaX

VK-4.2. 3-2. 3naer:

. WHOCTPAHHBIA  53bIK B
00BeME, HEOOXOIMMOM IS
MONy4YeHUusT  MPOodeCCHOHATEHON
uHbopMaMu U3 3apyOEKHBIX
UCTOYHHKOB M  3JIEMEHTapPHOTO
oOrieHus Ha o0rieM u
poeccuoHaIbHOM YPOBHE




®opmupyemMblie Nuaukatopsl foctu:keHuss | Pe3yabrarhl 00yueHus (3HAHUS,
KOMIIeTEeHIINH KOMIIeTeHIN I YMeHMus1)
(Kox M HAUMEHOBAHME (ko1 M HAUMEHOBaHME
KOMIIETEHI[MH) HHIUKATOPA)
. o0myro, JIEIIOBYIO "
npodeccuoHalbHYIO JIEKCUKY

MHOCTPAaHHOTO s3bIKa B 0OBEME,
HEOOXOOMMOM  JJI1  OOIleHus,
YTEHUs! U MepeBoja (Co clioBapeM)

HUHOS3bIYHBIX TEKCTOB
npodecCHoHATBLHOM
HAINpPaBJICHHOCTH

* OCHOBHBIC I'PAMMAaTUYCCKHC

CTPYKTYpbl  JIUTEPaTypHOTO U
Pa3roBOPHOIO s3bIKA

VK-4.2. V-2. V™meerT:

. CBOOOIHO U  aJ€KBaTHO
BBIPOKATh CBOM  MBICIH  IIPH
BEJICHUH JICJTOBOM
KOPPECTIOHJICHIIMK ¥ TIOHUMAaTh
IIMCBMCHHOC BBICKA3bIBAHUC
ajpecara Ha HHOCTPAHHOM SI3BIKE;

d BCCTHU IIMCBMCHHOC

o0IlleHHe Ha MHOCTPAHHOM SI3bIKE,
COCTABJISATH JICJIOBBIC TUCHMA;

. OPUMEHATh ~ METOIBl U
cpezcTBa MO3HAHMS JUTs
UHTEJUICKTYaJIbHOTO pa3BUTHSA,
MIOBBILICHNS KYJIBTYPHOI'O YPOBHH,
npodeccuoHaNbHOM
KOMIICTCHTHOCTHU

[TK-1.

Cnoco6eH OCyIIECTBIISITh
MOHHUTOPHUHT KOHBIOHKTYPBI
pBhIHKA OAaHKOBCKHX YCIYT,
pBIHKA IIEHHBIX OyMmar,
WHOCTPAHHOW BaJIOTHI,
TOBapHO-CBIPbEBBIX PHIHKOB

[1K-1.2 IIpoBoaut
MOHHUTOPHUHT
MH(POPMALMOHHBIX
MCTOYHUKOB (PMHAHCOBOM
UHpOpMalINH, aHAJIN3
COCTOSTHUS U
IIPOrHO3MPOBAHUE U3MEHEHNN
MHBECTUIIUOHHOTO U
UH(POPMALIMOHHOTO PHIHKOB

I1K-1.2. 3-1. 3Haer:
. HOpMaTUBHyI0  0azy B

oOnactu ¢buHaHCOBOM
JeSITeTTHHOCTH, OCHOBHBIE MUPOBBIE
U poccuiickue TEH/IEHIIH
M3MEHEHHS 3aKOHOJIATEIIHCTBA,
PEryJIupyoIIero (UHAHCOBYIO
JeSITETTHHOCTD

*  TEXHOJOTHH cbopa
MIEPBUYHOMN ¢buHaHCOBOM
uHpopMauu

. MeToabl cOopa, 00pabOTKH
U aHanmm3a  uHPOpMAIUU  C

MIPUMEHCHUEM COBPEMEHHBIX
CpCACTB CBsI3H, arrapaTHoO-
TEXHUYCCKUX CpC€aACTB n

KOMIIBIOTCPHBIX TEXHOJIOT Ui
° OCHOBBI HHBCCTHIIMOHHOI'O




DopmMupyeMbIe
KOMIIeTEeHIIUH
(K01 1 HAUMEHOBaHM e
KOMIIETEHI[MH)

NuaukaTopsbl J0CTHXKEHUS
KOMIIeTeHIUii
(K01 1 HAUMEHOBaHU e
HHIUKATOPA)

Pe3yabTaTsl 00yueHus (3HaHMS,
YMeHMus1)

MCHCIP)KMCHTA 1 HHBCCTUILIMOHHOI'O
MapKCTHUHI'a

[IK-1.2. V-1. Ymeer:

. 10JIy4aTh,
WHTEPIPETUPOBATH u
JIOKyMEHTHUPOBATH pe3yJIbTaThl
HCCIe0BaHUI B chepe
KOPIIOPAaTHBHBIX ()MHAHCOB

. MIPUMEHATh YHUBEPCAIBHOE
u CHenualn3upoBaHHOE
MIPOrpaMMHOE obecrieuyeHue,

HeoOXxoauMoe JIJIsi cOopa U aHaIM3a
uHpopManuu 1O  (HUHAHCOBOMY
PBIHKY U (PMTHAHCOBOMY COCTOSIHUIO
€ro y4aCTHHKOB

. paboratb B
ABTOMATH3MPOBAHHBIX  CHUCTEMax
MH(POPMALIMOHHOTO ~ 00ECTIeYeHUs
po(eCCUOHATILHOM I TEITLHOCTH




Il. COAEP KAHUE JJUCIUITJINHBI

Tanbl GOPMUPOBAHMS M KPUTEPUH OLleHUBAHHUS C)OPMHUPOBAHHOCTH KOMIIETEHIUIA

Tabmuua 3
HaumeHoBaHue pa3jeiia, TeMbI
Ne n/m TpynoemMKocThb, akageMHYECKUE YAChI = o
JAUCHMILTUHBI = = = =
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Cemectp 5
Paznmen 1. IEJIOBASI COEPA OBUIEHUA
1. Tema 1. YnpasieHnue opranuzanuei - 13 - - 10 23 | VK41, | YK-4.1.3-1. 0. T. 3.
Mex1yHapOqHBII MapKETHHT. YK-4.2 | VK-4.1.Y-1 I'p.n. K. .
MesxayHapoaHbIi OpEHIMHT . YK-4.2.3-2. K/p
I'moGaybubie OpeH bl Co3nanue YK-4.2.V-2
naptHepcTBa. Crioco0b! BBIXOa
MEXIYHAPOIHBIX KOMITAHHI Ha HOBBIC
pbiHKH. COCTaBISIONINE TOHSTHS
KoHKypeHrwms. Konmenius
KOHKYPUPYIOIIUX PHIHKOB
(MOHOTIONWS, OJIUTOTIONHS).
BBICOKOKOHKYPEHTOCTIOCOOHAS
KoMIaHus. Pa3Butue oTHOIICHUH
MEXTy KOMIIaHUSMHU.




Tema 2. Komanmguas pabota

STEP ananuz. MupoBast UHIYCTpUSI U
riobansHeI notpedbutens. CpeacTaa
CBSI3M, B3aMOJICHCTBHUS 11 OOMEHa
npodeccruoHansHON HHPOpMAaITUEH.
Hanaxusanue ceaseit. [Ipuunnst
pa3psiBa cBsizell. Co3nanue

3¢ (EKTUBHBIX BU3YAIBHBIX CPEJICTB B
npesenTanuu. [IpesenTanys keiica Ha
JIeJI0BOM BCTpeUe

13

23

YK-4.1
[K-1.2

YK-4.1. 3-1.
YK-4.1.¥-1

IK-1.2.3-1.

[IK-1.2.V-
1.

A~

%0588
I'p.n

Tema 3. ®uHAHCHI OpraHu3aluu
VYcnoBus Tpyia, MOTUBALIUS
COTPYIHHUKOB, TPOU3BOJUTEIHHOCTD
Tpyna. Tekyuects kaapoB Cuctema
BO3HArpaKAeHUs U IPEMHUU.
KpeatuBHbIi1 MEHeKMEHT.
WNuuoBanus B npaktuke. [Ipunsatue
YIPaBIIEHUYECKUX PEIICHUH.
YcraHoBeHue KOHTakToB. Banenne
NpaBUJIAMH PEYEBOTO ITUKETA IPU
ouIHaTbHOM U HEO(UITHATIEHOM
00I1eHNH ¢ 3apyOeKHBIMU
napTHepamMu. MexKyJnbTypHbIE
BOIIPOCHI: BEJICHUE MEXIYHAPOIHOTO
6usneca. IleperoBopsl 1o
MOBBIIEHUIO 3apIuiaTel. OnrcaHne
Ipolecca KPeaTUBHOTO PEIICHHS
POOIIEMBI.

14

24

YK-4.1,
YK-4.2
IK-1.2

YK-4.1. 3-1.
YK-4.1.V-1
YK-4.2. 3-2.
YK-4.2.Y-2

IK-1.2.3-1.

[K-1.2.V-
1.

I'p.n.

K/p

J.m.

Cemectp 6

Paznen 2 JIEJIOBAS COEPA OBILIIEHMA

10



Tema 4 ITocTpoeHue 14 10 24 VK-4.1 | YK-4.1. 3-1. 0. T.
B3aMMOOTHOIIICHUH ¢ KITUEHTaMHU IIK-1.2 | YK-4.1.V-1 I'p.o. K. 150 08
Pricku 1 yrpo3sl B Ou3Hece. IK-1.2.3-1. K/p I'p.m
[IpuarHBI BOSHUKHOBEHUS PUCKOB. [K-1.2.V-

Ouenka puckoB. O0xyMaHHBIE 1.

pHUCKH. MEXKYIbTypHBIE BOIPOCHI:

BBIXOJI HA HOBBIC PHIHKU. [[pUHITUITEI

yIpaBlIeHHE poeKkTaMu. Poccuiickas

He(TSIHAS UHITYCTPHSL.

MNHnoBaliMoHHBIM MEHEI)KMEHT.

Teopust DICE. Breapenue

WHHOBaIMi. BHelHue neperoBopbl

(>xano0bl, ucku). JlenoBbie

OTHOIIIEHUS U UX MOJIepKKa. AHAIHN3

JIarpaMmM.

Tewma 5 Ynpasnenue Kpusucom 14 10 24 | YK-4.1, | YK-4.1. 3-1. 0. T. D.
WNureprer mapkerurr. Teopun 4PS VK-4.2 | YK-4.1.V-1 I'p.o. K. 1.
4Cs u nx pazmmuns. [Ipeumytectsa I[IK-1.2 | YK-4.2. 3-2. K/p
on&offline Toproemu. Onpenencune YK-4.2.V-2

Oponaunra. Co3aaHue TOproBoi T1K-1.2.3-1.

Mapku. Ctunu ynpasieHus. Moaenb IIK-1.2.V-

MIOBEJICHUSI MEHEKepa B Ipoliecce 1.

ynpasienus. [ToctpoeHne koMaHHOM
paboTsl. [IpeArnochuIKy yeHenrHoi
pa0oThl B KoMaHze. Pemenne
KOH(IIUKTHBIX cuTyaruii. CTparerust
yOexeHns Ha JIeJI0BOI BCTpede.
Online y6exnenre. HaBbiku
TIPE3EHTAIIH.
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6. Tema 6 MexayHapoaHoe 14 10 24 VK-4.1, | YK-4.1. 3-1. 0. T.
COTPYIHUYECTBO VK-4.2 | YK-4.1.V-1 I'p.o. K. Wu.m.
Byxrantepckoe neno u ABC meroz. [IK-1.2 | YK-4.2. 3-2. K/p [p.o
W3nepsKKH U LIEHBI. YK-4.2.V-2 H.u. .

KoHuenuun MUKpo(pHHAHCUPOBAHHSI. I1K-1.2.3-1.
dUHAHCUPOBAHHUE U MPHUBJICUCHHE K-1.2.V-
cpeacts. [IpsmMoe nHBECTHpOBaHME. 1.
IlenoBsie cTpareruu. YnpaBlieHUE

J0X0AaMu. MEKKYIbTYPHBIC

BOIIPOCHI: YIIPaBIICHHE TIEPCOHATIOM B

MEKTyHAPOIHBIX KOMITAHUSIX.

TexHuka MyOIMYHOTO BBICTYILICHUS.

busznec xoppecnioHaeHIUS

(popmanbHBIe/HEDOpMATHHBIE THCHMA)

Hmozo 82 60 142

®opMbl YUEOHBIX 3aJaHUI Ha ayJUTOPHBIX 3aHATHUSAX:

Ompoc (0O.)
['pynmogas auckyccus (I'p.m.)

@OpMBI TEKYIIETO KOHTPOJIS:
Tect (T.)
Kontpomnsnsie padots! (K/p)
JlenoBas urpa (/1.1.)
Keiic (K.)

DopMbI 3a1aHUN I TBOPUYECKOTO PEUTHUHTA:
WuauBuayanbHbli u/unu rpynnosoit npoekt (Mu.n./I'p.m.)

Occe/moxnan (3., 1.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCIUITJINHBI
PEKOMEHAYEMAS JIMTEPATYPA

AHTJIMHACKUN A3BIK:

OcHoBHas JuTEparypa:
1. T'pumaea E.b., Mamykosa 1.A., [lenoBoii nHOCTpaHHbBIN 536K, KpacHosp.: COY, 2015

2. Awnpnpocosa, U. I'., JlenoBo#l aHTIMHCKHUNA SA3BIK JUIsI SKOHOMHUCTOB M MEHEDKEPOB, : YUCOHHK :
[rpud YMO]/ U. T'. Aaapocosa, Poc. skon. ya-T um. I'.B. [Tnexanosa. — M. :KuoPyc, 2018. — 309
c. — ISBN 978-5-406-06513-6; Mockaa: FOctuius, 2018, ISBN 978-5-4365-1929-6

JonmosHUTEILHASA JIUTEpaTypa:

1. David Cotton, David Falvey, Simon Kent. Market Leader. Upper-Intermediate. Student's Book, 3-
rd ed. extra. Pearson Longman, 2016

2. lwona Dubicka, Margaret O’Keeffe, Bob Dignen, Mike Hogan, Lizzie Wright. Business Partner:
B1+ Intermediate. Student's book, Pearson, 2018

3. John Allison, Rachel Appleby and Edward de Chazal. The Business 2.0. Advanced Student’s Book,
Macmillan Education, 2018

4. bysuna FO.H, Munosa B.O., Co0opHUK MaTepHalIOB ISl aKTUBU3ALMH PAOOTHI C JEIOBBIMU
CUTyallUsIMU U Pa3BUTHA HaBBIKOB YCTHOM peun mo guciuiuinHe "HOCTpaHHBIA S3BIK

nenoBoro/mpodeccuonanpHoro odmienus ", Poc. skon. yH-T um. I'.B. [Tnexanosa. Kad. unoctp. s3.
Nel; Cocr. 1O. H. By3una, B. O. MunoBa. — M. : U3n-Bo POV um. I'. B. IInexanosa, 2016

5. Anacanus E.I1., COopHUK MPaKTUUECKUX 3aJaHUA IS ayJUTOPHON M CaMOCTOSITEIbHON pabOThI K
YMK "The Business 2.0", Poc. skon. yH-T uM. I'. B. Tlnexanosa. Kad. unoctp. s3p1koB Nel ; Cocr.
E. Il. Anacanus [u ap.]. — M.: U3g-Bo POY um. I'. B. [Inexanosa, 2016

HOpMaTI/lBHl)Ie IMPpaBOBbLIC TOKYMECHTDI:
B pamkax wusydyeHus aucuuiuiMHbl «VHOCTpaHHBIM SI3bIK MPO(ECcCCHOHATBHOTO OOUICHUS» He
HCIIONB3YIOTCSA

INEPEYEHDb HTH®OPMAIIMOHHO-CITPABOYHbBIX CUCTEM
www.themoscowtimes.ru — Beo-caiit razetrs! ‘ TheMoscowTimes www.rea.ru/english
www.cambridge.org (CambridgeJournalsDigital Archive)

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. DnextponHslii yueOHO-MeToanueckuii komrieke DYMK mo mucnunnune «MHOCTpaHHBIN
npodecCuOHANBHBIN A3BIK» IS HanpaBieHus: «MeHemKMeHT», mpoduis «MapkeTuHr». MupoHoBa
LA, KanamnaukoBa H. A, Kapnosuu n. K, MupgoBa B. 0.
http://sdo.rea.ru/cde/umk/EngMarketing/ang_men_EUMK/preview.htm

2. DIEeKTPOHHBINH y4eOHO-METOIUYECKUI KOMIUIEKC «AHTIMICKUIN S3bIK: BBEIEHHE B OCHOBBI
MeHexkMeHTay MunoBa B.O., Munacsn E.T., [Janbko O.A., Ilonomape M.A., Tymaesa /I.P.
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/GUIDE%20(5).zip

3. KontponpHo-0o0y4aromasi mporpamMMa Mo aHri.s3 aenoBoro odbmenus. CromspoBa E.B.,
loguna JI.X., Ynutko E.H., Epmosa O.B., bapabammuna O.B., ®enotoBa M.T'.
https://www.rea.ru/ru/org/cathedries/inyazlkaf/Documents/app.zip



http://www.longman.com/cuttingedge
http://www.longman.com/cuttingedge
http://www.cambridge.org/
http://sdo.rea.ru/cde/umk/EngMarketing/ang_men_EUMK/preview.htm
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/GUIDE%20(5).zip
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/app.zip

4., Metonuueckre peKOMEHIAIUK M0 PabOTe C MPAKTUKYMOM. «DJIEKTPOHHBINH MHTEPAKTUBHBIN
npakTukyM International Business Communication" (aBTopsl - TnpenojgaBaTeian KadeIpbl
nHocTpaHHbIX s13bIkOoB Nel bepnauxas M.B., bysuna 1O.H., Xenosa H.A., Konomuiinesa H.B.,
Mypatosa O.A., [Ipuroxuna K.b., ®ponenkosa A.I1O., SApocnasckas N.1.) K.b. IIpuroxuna
https://books.google.ru/books?id=fQxaDWAAQBAJ&Aq=%D0%BC%D0%B5%D1%82%D0%BE%
D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5+%D1%80%D0%B5
%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B
8+%D0%BF%D0%BE+%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B5+%D1%81&hl=
ru&source=gbs_navlinks_s
https://www.moscowbooks.ru/ebooks/book/33169352/

5. VueOHoe mocoOue 1O aHIIMICKOMY $3bIKYy. TeKCTBl M 3afaHusl 10 JUCHUIUIMHE
«MHOCTpaHHBIH SI3BIK B MpodeccuoHabHON chepe». DkoHoMuUeckas OezomacHocTh. Pynosa E.A.,
[Terposckas C.A., Cronsiposa E.B., ®enorosa M.I'.

https://www.rea.ru/ru/org/cathedries/inyazlkaf/Documents/%D0%9F%D0%BE%D1%81%D0%BE
%D0%B1%D0%B8%D0%B5%20%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%
D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D0%91%D0%B5%D0%B
7%D0%BE%D0%B0%D0%BF%D0%B0%D1%81%D0%BD%D0%BE%D1%81%D1%82%D1%8
C_final%Z20version.pdf

6. IIpakTHKyM 110 aHTIUICKOMY SI3BIKY K y4eOHO-MeTouueckomMy koMiuiekcy "Best Commercial
Practice" wacts 2. [Imutpuesa A.I'., EpmoBa O.B., [Terposckas C.A., Cuzosa 10.C., Cronsposa E.B.,
denoroBa M.I. Ckayatsb [IporpaMmmy MO>KHO 371€Ch WA 3]1ECh
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/app%20final%20Transport%20Banking
%20Globalization.zip

IMEPEYEHDB [TPO®ECCHUOHAJIBHbBIX A3 TAHHbBIX

1. http://www.iep.ru/ru/publikatcii/categories.html ~DenepanbHblii  00pa3oBaTENbHBIA  MOPTAIL
Oxonomuka. Conuonorus. MeHeKMEHT

2. https://research.wou.edu/com325 - MexayHapoaHas 0a3a JaHHBIX 110 CTPaHaM M KYJIbTypam

INHEPEYEHD PECYPCOB NHPOPMAIIMOHHO-
TEJJEKOMMYHUKALMOHHOU CETHU "UHTEPHET", HEOBXOIUMBbIX VIS
OCBOEHMA JUCHUITJINHBI

www.alleng.ru/english/txt.htm - coBpeMeHHbIE TEKCTHI, KHUTH, y4eOHBIE TOCOOUS Ha aHTJTUHHCKOM
SI3BIKE

www.bbc.co.uk - anektporHbIe pecypchl Beb-caiita BBC

WWW.EUronews.net - anexTpoHHBIE pecypchl BeO-caiiTa euronews.
www.longman.com/cuttingedgewww.longman.com/grammarexpress - 1eKCHKO-rpaMMaTHIeCKHe
3a/laHusl U TPEHUHTU

www.parapal-online.co.uk/resources/essays - pekOMeHIaIuKu U 00pa3Ibl HAITMCAHHUS 3CCE
www.themoscowtimes.ru — BeG-caiit razerst ‘TheMoscowTimes’www.rea.ru/english - TectoBsie
3aJIaHus JIJIST CAMOIIPOBEPKH

www.cambridge.org (CambridgeJournalsDigital Archive) - anekTpoHHBI apXHB KypPHAJIOB
www.englishclub.com — anrnuiickuii kiyo B pexXuMe OHJIAiH (MTPBI, BAKTOPHHBI, ()OPYMBI, YaThl,
MacTep-KJIacchl MPEnoaaBaTesiei - HOCUTENEH sI3bIKa)

http://www.tokbox.com/ - o6y4eH#me ¢ MOMOIIBIO BHACO KOH(PEPCHIIHI
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https://books.google.ru/books?id=fQxaDwAAQBAJ&dq=%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5+%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8+%D0%BF%D0%BE+%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B5+%D1%81&hl=ru&source=gbs_navlinks_s
https://books.google.ru/books?id=fQxaDwAAQBAJ&dq=%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5+%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8+%D0%BF%D0%BE+%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B5+%D1%81&hl=ru&source=gbs_navlinks_s
https://books.google.ru/books?id=fQxaDwAAQBAJ&dq=%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5+%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8+%D0%BF%D0%BE+%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B5+%D1%81&hl=ru&source=gbs_navlinks_s
https://books.google.ru/books?id=fQxaDwAAQBAJ&dq=%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5+%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8+%D0%BF%D0%BE+%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B5+%D1%81&hl=ru&source=gbs_navlinks_s
https://books.google.ru/books?id=fQxaDwAAQBAJ&dq=%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5+%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8+%D0%BF%D0%BE+%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B5+%D1%81&hl=ru&source=gbs_navlinks_s
https://www.moscowbooks.ru/ebooks/book/33169352/
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/%D0%9F%D0%BE%D1%81%D0%BE%D0%B1%D0%B8%D0%B5%20%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D0%91%D0%B5%D0%B7%D0%BE%D0%B0%D0%BF%D0%B0%D1%81%D0%BD%D0%BE%D1%81%D1%82%D1%8C_final%20version.pdf
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/%D0%9F%D0%BE%D1%81%D0%BE%D0%B1%D0%B8%D0%B5%20%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D0%91%D0%B5%D0%B7%D0%BE%D0%B0%D0%BF%D0%B0%D1%81%D0%BD%D0%BE%D1%81%D1%82%D1%8C_final%20version.pdf
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/%D0%9F%D0%BE%D1%81%D0%BE%D0%B1%D0%B8%D0%B5%20%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D0%91%D0%B5%D0%B7%D0%BE%D0%B0%D0%BF%D0%B0%D1%81%D0%BD%D0%BE%D1%81%D1%82%D1%8C_final%20version.pdf
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/%D0%9F%D0%BE%D1%81%D0%BE%D0%B1%D0%B8%D0%B5%20%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D0%91%D0%B5%D0%B7%D0%BE%D0%B0%D0%BF%D0%B0%D1%81%D0%BD%D0%BE%D1%81%D1%82%D1%8C_final%20version.pdf
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/%D0%9F%D0%BE%D1%81%D0%BE%D0%B1%D0%B8%D0%B5%20%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F%20%D0%91%D0%B5%D0%B7%D0%BE%D0%B0%D0%BF%D0%B0%D1%81%D0%BD%D0%BE%D1%81%D1%82%D1%8C_final%20version.pdf
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/app%20final%20Transport%20Banking%20Globalization.zip
https://www.rea.ru/ru/org/cathedries/inyaz1kaf/Documents/app%20final%20Transport%20Banking%20Globalization.zip
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
https://research.wou.edu/com325
http://www.alleng.ru/english/txt.htm
http://www.bbc.co.uk/
http://www.euronews.net/
http://www.longman.com/cuttingedge
http://www.longman.com/cuttingedge
http://www.parapal-online.co.uk/resources/essays
http://www.longman.com/cuttingedge
http://www.longman.com/cuttingedge
http://www.cambridge.org/
http://www.englishclub.com/
http://www.tokbox.com/

WWW.ViSUWOrds.com - rpadudeckuii CAHOHUMHUYECKHI CIIOBaph Ha aHTJIHICKOM M (DPaHITy3CKOM
A3bIKAX

NEPEYEHbh MH®OPMAIIMOHHBLIX TEXHOJIOTIUM, UCIIOJIb3YEMBIX
NP1 OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLECCA IIO
JAUCHUIIJIMHE, BKJ/IIOYASA IHEPEYEHDb INPOI'PAMMHOI'O
OBECIIEYEHUA

Ne | [lepeuens nHGOPMAITMOHHBIX TEXHOJIOTHA, TPOrPAMMHOTO 00ECTICUeHUS,

Omnepanmonnas cucrema Microsoft Windows: 10

2. | Iaker npuknagusix mporpamm Microsoft Office Professional Plus: 2013 (MS Word,
MS Excel, MS Power Point, MS Access)

3. | Bpayzep Google Chrome

MATEPUAJIBHO-TEXHUYECKOE OBECIIHEYHEHUE JUCHUIIJIMHbI

Hucrtumuinaa « MHOCTpaHHBIN A3bIK MPO(ECCUOHATBFHOTO OOIIEHU» o0ecredyeHa:

JUTSI IPOBEJICHUS TTPAKTUYECKUX 3aHSITHM:

— yueOHOU ayauTopuei, o00opyAOoBaHHON y4eOHOW MeOenblo, MyIbTUMEIUMHBIMU
cpeACcTBaMH OOYy4EeHUS JJIsl JEMOHCTPAIMHU JEKIIUN-TTPE3CHTAIUH;

JUTSI TIPOBEJICHUS 3aHITHH CEMHUHAPCKOTO THMA (TPaAKTUYECKHUE 3aHSATHUSA):

— yueOHOM ayauTopuer, 00OpyAoBaHHOH ydeOHONW MeOelbl0 M TEXHHYCCKUMH
cpencTBamMu O0ydYeHHUs, CIy>KaluMU I MpeACTaBiIeHUs yueOHoM nH(opMaiuu;
JUTSI CAMOCTOSITEILHOM PaObO0ThI, B TOM YHUCIIE NIl KyPCOBOT'O MPOEKTUPOBAHUSI:

— TOMEIICHWEM JJII CaMOCTOSITEIbHOH paboThl, OCHAIICHHBIM KOMITHBIOTEPHOU
TEXHUKON C BO3MOXKHOCTBIO TOJKIIOUYCHHSI K ceTH «VHTepHeT» M oOecredeHrueM
J0CTYyTIA K DJICKTPOHHOU WH(OPMAITMOHHO-00pa30BaTeIbHON Cpe/ie YHUBEPCUTETA.

IV. METOAUYECKME YKA3AHMS 1151 OBYYAIOLMXCS MO
OCBOEHMIO JTUCHUTNIAHBI

» Meroanyeckre peKOMEHIAIMH 110 OPTAHU3AIMK W BBHIIIOJHEHUIO BHEAYIUTOPHON
CaMOCTOSTENbHON pabOTHI.
» Mertoaudeckre yKa3aHus 10 MOATOTOBKE U 0popMIIeHUIO pedepaToB.

V. METOAUYECKUE MATEPHAJIBL, OIPEAEJISIIOINUE HPOLHELYPbI
OLHEHUBAHWA 3HAHUW 1 YMEHWUU, XAPAKTEPU3YIOHIHNX ITAIIbI
OPOPMHUPOBAHUA KOMIIETEHIIUN

Pe3ynbTaThl TEKyImero KOHTPOJSI U MPOMEXKYTOUHOW aTTECTAIuu (OPMHUPYIOT
PEUTHHTOBYIO OIICHKY pa0oThl oOyuatomerocs. Pacmpenenenue OamioB mpu
(GhOpMHUpPOBAaHUM PEUTHUHTOBOW OIICHKA pPabOTHI O0YyUYarOMIETroCsl OCYIIECTBISIETCS B
cooTBeTCTBUM C «llomoxkeHneM O PEUTHHTOBOM CHUCTEME OLICHKH YCIIEBAEMOCTH H
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http://www.visuwords.com/

Ka4yeCTBa 3HAHUM CTYAEHTOB B MPOLIECCE OCBOCHUS NUCUUILINHBI « IHOCTpaHHBIN S3bIK
npodeCCUOHATILHOTO OOIIEHUs» B (eAepalbHOM TOCYyAapCTBEHHOM OOKETHOM
00pa3oBaTeIbHOM YUPEKJICHUHU BBICIIET0 00pa3oBaHus «POCCUNCKUN SKOHOMUYECKUMA
yHuBepcuteT uMmenu ['.B. [lnexanoay.

Tabnuna 4
Buabi pador MakcuMaJbHOe KOJINYECTBO 0a/1J10B

Brimonnenue yaeOHbIX 3aaHUi Ha ayJUTOPHBIX 20
3aHATUAX

Texymuii KOHTPOJIb 20
TBopuecKkuil pedTHHT 20
ITpomexyTouHas arTecTanus (3auem/IK3amen) 40
NTOI'O 100

B cootBercTBUH ¢ [10710X€HUEM O PEUTHHTOBOM CHCTEME OIIEHKH YCIIEBAEMOCTHU
M KayecTBa 3HaHUNA OOYYAIOUIUXCS «IpernojaaBaTesib Kadeapbl, HEMOCPEICTBEHHO
BEAYIIUN 3aHATHUS CO CTYACHYECKOW Tpynmnou, o0s3aH NMpouH(POPMUPOBATH TPYIIITY O
pacrpesieieHud PEeUTUHIOBBIX OaJJIOB MO BCEM BHAaM pabOT Ha MEPBOM 3aHSITHHU
y4eOHOT0 MOYJIA (CeMecTpa), KOJIMUEeCTBE MOYJICH MO y4eOHOM NUCIUIIIIMHE, CPOKAX
n (hopMax KOHTPOJISI UX OCBOCHHUSI, PopMe MPOMEKYTOUHOU aTTeCTAIlUU, CHUKECHUU
0ajJIoB 3a HECBOEBPEMEHHOE BBIMOJHEHUE BBIIAHHBIX 3adaHuil. OOyuaromniuecs B
TeueHHe YyuyeOHOro ™oayns (ceMecTpa) MOAYy4aroT HHQPOPMAIMI0O O TEKYIIEeM
KOJINYECTBE HAOPAHHBIX IO AUCIUILIMHE 0aJUIOB Uepe3 JIMUHbIA KAOMHET CTYACHTA.

VI. OHEHOYHBIE CPEACTBA IJIs1 TPOBEJAEHUSA TEKYHIETI'O
KOHTPO.JISI U IPOMEXKYTOUYHOMU ATTECTALIMA®

OneHouHble CpeACTBAa MO JUCIUIUIMHE pa3paboTaHbl B COOTBETCTBUU C
[TonoxxenueM o ¢oOHAE OIEHOYHBIX CPEICTB B (eAepaTbHOM TOCYAapPCTBEHHOM
Or0/KETHOM 00pa3oBaTEeNbHOM YUYPEXKIIEHUU BBHICIIEro oOpazoBanusi «Poccuiickuit
AKOHOMUYECKHUM YHUBepcuTeT nmeHu ['.B. [Inexanosay.

Tunoeoit nepeuenv eonpocos K 3auemy (5 cemecmp):

Discuss the advantages and disadvantages of being a freelancer.

Describe the motivator factors.

What are the main causes of stress in the job? How would you combat stress?
Discuss the advantages and disadvantages of flexible working

What is the importance of team building? Describe the stages if team life.
What are the criteria for quality in the organization you would like to work for?
What benefits are claimed for a merger and takeover?

How does a company produce new ideas?

What are the risks for an organization? How does it handle risks?

0.  Describe the main assets of the company.

What are the ethical issues of the company?
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12.  What factors should be taken into account when measuring the level of development of a
country?

13. Describe social responsibility issues in an organization.

14.  Are you optimistic about the capacity of the planet for future growth?

15. How is knowledge shared in the organization?

16.  Speak about forecasting and budgeting in corporate finance.

Tunoeoit nepeuens 6onpocos K Ikzameny (6 cemecmp):

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. Is business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.

12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

13. Speak about different theories and factors that make people satisfied with their work and
motivate them.

14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?
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27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

Tunoewvie mecmoewvie 3a0anus:

Tect cemecTp 5
I. Give the definitions to the following words:
1. Communication —
2. Technical knowledge —
3. Intranet —
4. Knowledge officer —
5. Facilitate —
I1. Give the appropriate words to the following definitions:
6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.
7. — the act of understanding by means of the sense or of the mind
8.— a place at which all interactions between a customer and a product seller are provided
9.— connections between a person giving money to an organization and this organization in order to
get profit
10.— a specific branch or field of study or business
I11. Complete the sentences with the words in the box.
bush grapevine nutshell stick wall
11 Theard it on the you’ve been promoted.
12 1 asked Rudy to say yes or no, but he just beat around the
13 Look, ina , my trip to Singapore was a huge success.
14 1 think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business
trip.
15 John just doesn’t listen. It’s like talking to a brick
IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 TI’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert
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Complete the telephone conversation with the correct option (a—e).
Xenon Components, JanJohannsen speaking.
Hello Jan. Yoshi here from Tenta Manufacturing.
Hi Yoshi. How can I help you?
We need 10,000 more of the 125Z components.
Sorry, (21) . T can’t hear you. (22) ?
125Z components.
I still can’t hear you very well. (23) ?
Of course.
oshi’s phone rings)
Hi, Yoshi, Jan here, let’s start again.
1257 — 10,000 units and we also need some of the 253S plastic sheets
Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
253S plastic sheets.
A: Right got that.
a) really terrible connection
b) it’s a very bad line
c) catch that
d) Can I call you back
e) Could you speak up please

P AP AR Sl P AN

Tect cemecTp 6

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  c) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c)out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c¢) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c) eloguent  d) responsive
10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c¢) interrupting d) clarifying
11. When it launched, Facebook was to students.
a) closed b) only available ¢) marketed mostly
12. Universities social media networks.
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a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with C) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady c) shrinking

16. MBA students at Haas first meet one another :

a) when they arrive b) using the Haas intranet ~ c¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one ¢) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  c) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured c) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We’re taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential ~ b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected ¢) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

30. One of our main income is the service side of the business.

a) streams b) ventures  c) barriers d) locations

31. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

32. I’'m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant  ¢) disorganised d) impractical
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33. The two companies have a agreement about their target markets so there won’t be
any problems.
a) disloyal b) bilateral  c¢) indecisive d) multicultural

34. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce b) maximise c) remotivate d) disconnect

35. He has no vision and can never see how good our ideas are. He’s so
a) impatient  b) unfocused c) inefficient d) unimaginative

36. We’ve invested a lot in our staff so we must try to staff turnover.

a) reduce b) inspire ¢) maximise d) build

37. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

38. I’'m sorry, but it just my mind. I’ll do it now.

a) missed b) passed c) ripped d) slipped

39. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

40. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation C) guarantees d) payments

41. 1think we’ve been talking at cross . Shall we start again?

a) purposes  b) rapport c) meaning  d) reasons

42. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do C) go d) make

43. We need to get to the of this and find out what the real problem is.
a) top b) centre C) bottom d) middle

44. Customer care staff are trained to develop a with their ~ customers.
a) relation b) rapport C) report d) feeling

45. | think we were off. We paid far too much for those chairs.

a) ripped b) taken C) passed d) paid

46. When you return goods, you need to show of purchase.

a) receipt b) note C) sign d) proof

47. It was the last when they refused to give me my money back, so | wrote a letter to
the CEO.

a) buck b) straw c) time d) complaint

48. We’ll finally be in the black next year, after we’re repaid our

a) grant b) dividend c) loan

49. When we began, we got our capital from friends and family.

a) credit b) start-up C) asset

50. We on the loan when we missed our January payment.

a) overpaid b) defaulted C) ripped off

Tunoeuvie keiicor:

Keiic 1

ISSUE

Westlake is an American university. Two years ago, the university organised a study trip to Poland
and the Czech Republic, so that students could learn about the counties’ culture and history.
Unfortunately, the organizers made many mistakes and the trip was not successful. This year, they will
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take another group of students (aged 18-21) to the same area. They want to avoid the mistakes they
made in the past.

AGENDA

1. Discuss the possible problems that may arise in a trip like this.

2. Hold the meeting to discuss the most serious problems.

3. Rank the problems in order of seriousness.

4. Make suggestions which will make the next trip more successful.

Notes to the agenda

1. Discuss the possible problems that may arise in a trip like this.

Brainstorm possible problems in small groups of colleagues before going to a meeting.

2. Hold the meeting to discuss the most serious problems.

Representatives of the groups should share their ideas concerning the most serious issues.
3. Rank the problems in order of seriousness.

Representatives of the groups should build up a list of problems in order of seriousness.
4. Make suggestions which will make the next trip more successful.

Trip organisers decide on the best ways to avoid difficulties in the next trip.

Keiic 2

H&M: First Sweden then the World.

www.hm.com

If you have an eye for fashion and a good sense of value, chances are you already know about H&M.
The Swedish company has grown to be the world’s second-largest apparel company by pursuing a
balance of cutting-edge style, quality, and attractive prices.

H&M started in 1947 as a women'’s clothing store in Visteras, Sweden. International expansion came
slowly at first, with stores in Norway in 1964, Denmark in 1967, and the United Kingdom in 1976.
The product range expanded as well, with the addition of men’s and children’s lines and eventually
cosmetics and items for the home. Germany, currently the company’s largest market, followed in 1980.
The pace accelerated through the 1990s, and by 2013, the company boasted 3,000 stores in more than
50 countries. Even with so many stores in operation, H&M still aims to expand by 10 to 15 percent
every year.

To be sure, H&M’s global expansion has not gone uncontested. Its biggest competitor overall—and
the world’s largest clothing retailer—is the multibrand Spanish company Inditex. Inditex’s biggest
chain, Zara, is still relatively unknown in the United States but has a huge presence in Europe and other
markets. Zara is highly regarded as the innovator of “fast fashion,” in which high-speed design,
production, and distribution systems can jump on trend shifts and get new styles into retail shops in as
little as two or three weeks. Inditex isn’t sitting still either, with plans to open 1,000 new stores in the
next few years.

Imagine you are Karl-Johan Persson, H&M’s managing director and chief executive officer. How
would you plot the company’s continuing global expansion?

Would you use the same business strategies in every country or adapt to local markets?

Would you present H&M as a consistent global brand or modify the presentation for each country?
How would you keep growing when you 're already the world’s second-largest apparel retailer?

Ilpumepwt 6onpocoe ons onpoca:

Tema 1. Ynpasiienne opranusamnuen
1. What is perfect competition?
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What factors can cause market changes?
Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
What connects the world of competitive sport to competitive business?
Discuss the advantages and disadvantages of being a freelancer.
Tema 2. Komangnas padora

What is STEEP analysis? Define its categories.
How do companies plan for the future?
Define the Global consumer goods industry
What changes have happened during your lifetime in the way people shop for food?
Which STEEP factors are pushing sales up or down?

Tema 3. ®uHaHCHI OPTaHU3ALNU
What’s the aim and practice of employee reward system?
What are benefits/limitations of different companies’ points of view?
How big a factor is pay reward systems in motivating workers? 1. Define creative thinking
process techniques of creative management
What does the term ‘Six Thinking Hats’ by Edward de Bono stand for?
What are the distinguishing features between creative people, creative processes, creative
places and creative products?

Tema 4. IlocTpoeHne B3aMMOOTHOIIEHUI ¢ KIMEHTAMHU
What role does DICE theory play in change management?
Which are DICE theory’s 4 core elements?
Define the 4 hard factors of Change Management.
Define the process of Project Management.
How is it linked to SMART business objectives? Why do projects generally fail?
Tema S. YnpasjieHue KpU3ucoM
Explain the concept of 4Ps, as well later added 3Ps.
What do the 4Cs stand for? Compare 4Ps and 4Cs.
What are the benefits of selling On- & Offline?
What is brand identity and how does it work?
What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?
Tema 6. MexayHapoHoe COTPYIHUYECTBO
What are the benefits/drawbacks of ABC accounting method and when was it implemented?
Which are 4 common communicative “channels” within an organization?
How can they - 4 common communicative “channels”, communicate effectively?
What factors influence people when they buy any product or service?
What is microfinance and how does it work? When is it an inappropriate tool?

Ilpumepvt mem 2pynnoewix ouckyccuii:

el A

Tema 1. YnpasieHue opranu3anuei
Describe the motivator factors.
What are the main causes of stress in the job? How would you combat stress?
Discuss the advantages and disadvantages of flexible working.
Is business-to-business relationship important for doing business? Speak about networking
events.
Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

Tema 2. Komangnas padora

. What is the importance of team building? Describe the stages if team life.
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What are the criteria for quality in the organization you would like to work for?
How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
How have job priorities among employees have changed over the last 10 years?
What are the benefits of working for Marriot Hotels International?
Tema 3. ®UHAHCHI OPTraHU3AIHU
What are the risks for an organization? How does it handle risks?
Describe the main assets of the company.
What are the ethical issues of the company?
What factors should be taken into account when measuring the level of development of a
country?
5. Describe social responsibility issues in an organization.

w
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el N =

Tema 4. IlocTpoeHne B3aMMOOTHOIIEHU ¢ KJIMEHTAMHU

1. What are the main areas of business communication? Speak about internal and external ways
of communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

Tema S. YnpasiieHue KpU3ucom

1. How can products be designed to be suitable for international markets?

2. Is business-to-business relationship important for doing business? Speak about networking
events.

3. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

4. What advice would you give to someone trying to develop business relationships in China?

5. What are the success factors relating to people, products, companies and countries? What is
the key to success?

Tema 6. Me:xxnyHapoaHOe COTPYIHHYECTBO

1. Define the process of raising finance from the point of view of business owner and from
investor.

2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.

3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance

and venture capital funds.

Give the tips how to achieve customer satisfaction and how to reduce customer defection?

How are customer service requirements changing? How to train staff to deal with demanding

customers?

ok~

Ilpumepovt munoewix 3a0anuil 011 KOHMPOALHOU PAOOMBL:

Variant 1

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
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5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below
approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like ina big 5) ............ family.

Variant 2

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Henoean uecpa:

1 Tema: Building relationships at a conference

2 Konnenmus urpsi: Making successful pre-meeting small talk
3 Poau:

-A new business partner 1;

-A new business partner 2;
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You are at a business conference. You are interested in making some new business contacts. Try to
speak to as many people at the reception as possible.

4 O:xmnpaemblrii (e) pesyasrat (b1) Introduce yourself. Talk about one of the small talk topics you
have prepared. Show interest in what other people say.

Temamuxka 2pynnoevix u/uinu uHOUGUOYAIbHBIX NPOEKM 08

I'pynnogvie npoekmoi:
1. Categories of stocks and shares

Successful Company Employee Reward Systems

Organization Framework

Company Change Management Programs

Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries
Socially Responsible Companies

ueudyaﬂbnble npoexKmol:
STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

No ok~ wd
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Temamuka 3cce:

D¢ dexTuBHOE yIpaBieHUEe

VYnpaBieHne 4eoBeYeCKUMHI pecypcaMu
VYnpasieHue BpeMeHeM

VYnpasneHue 10Xo1aMu

MenemxkmenT Opranu3aniu

dunaa"coBEI MeHeDKMEHT

MeHeDKMEHT KOMMEpPYECKOH 1eATeIbHOCTH
MeHemKMEHT NPEANPUHUMATEIBCKON AESITETbHOCTH
VYnpasieHne HHHOBalMOHHBIM OU3HECOM

10. ®uHaHCOBBIE JOKYMEHTHI

11. Aynur

12. BenuypHhblii kanuTan

13. MexayHapoaHble KOMITAHUU

14. Crapran busnec

15. DUHAHCOBBIE YCIyTH

16. Kareropuu aknuii u obmuraruit

17. Mansiit u cpenauii busnec

18. [IpeumyriecTBa 1 HEAOCTATKH COBPEMEHHOT0 OM3Heca
19. busnec Ctpareruu

20. HNunosannonnslie TeXHOIOTHH B busnece

CoNoUA~AWNE

Temamuka ooxknaooe:

1. KonkypeHnuus. CocTaBisIone NOHIATHE KOHKYPEHIIUH.



Turnel 1epUBaTUBOB.

CocraBienue quarpamMmm CBs3ed 1 KOHCIIEKTHPOBAHUE.
Tennennuu 6usneca u oyaymee. STEEP ananmus
MupoBast UHIYCTpHUs U TJI00ANBHBINA TOTPEOUTE.
[TpaBuna oopmieHus TeKCTa ISl CIIANI0B MPE3eHTAUN

Ponp ¢puHaHCOBBIX GBIOYEPCOB HA OUPIKE.
. IlepBsIii 1en0BOM KOHTAKT 1O email.
10. Teopus 3. ne bono.

©oNo oA WD

11. Xemx HoHIBI 1 MHBECTUIIMOHHBIC (DOH/TBI.
12. Onucanue GuzHec-mpoiecca.

Cucrema BO3HaArpaxicHus B pOCCHfICKHX U MCKAYHAPOAHBIX KOMIIAHHAX.

TunoBasi CTpyKTypa 3a4eTHOI0 3aJaHUS

Haumenosanue OUECHOUHO20 cpeocmea Makcumanvnoe
Koaiuuecmeo 0ainoe

Bompoc 1. Discuss the advantages and disadvantages of forecasting in 10
business.

Bompoc 2. Describe the motivator factors 10
Tect 1. Tema 1 5
Tecr 2. Tema 2. 5
Tect 3. Tema 3. 5
Tect 4. MonynbHBIH TECT. 5)

Tunosasi CTpyKTypa 3K3aMeHAIIMOHHOT 0 OuJIeTa

Haumenosanue OUEHOUYHO020 cpedcmea Makcumanvnoe
Koluuecmeo 6anioe
Bompoc 1. What are the main areas of business communication? Speak 10
about internal and external ways of communication.
Bompoc 2. What is the difference between face to face communication 10
and written forms of communication? Give the advantages and
disadvantages of both ways.
Keiic 1. H&M: First Sweden then the World 20
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IToxa3zaTenn u KPUTCPHUH OLICHUBAHUA IIJIAHUPYEMBIX PE3YyJIbTaTOB OCBOCHUSA
KOMHeTEHHl/Iﬁ H pe3yJabTaToB oﬁyqumI, IMKaJa oncHUBaHHUA

85—
100
0aJI7I0B

Tabmuua 5
HNupukartop
®dopmupyemMble YpoBeHb ocBoeHHs
IIxaja oueHUBaHUA AOCTHKEHUS Kpurepuu ouenuBanus .
KOMIIeTeHIIuI KOMIeTeHIu i
KOMIIeTeHIN Y|
YK-4 3HaeT BepHO U B MOJTHOM IIpoaBuHyTBIH
IK-1 00BeMe: O0IIYIO U

«OTJIHUHO»/
«32YTEHO»

YK-4.1
YK-4.2
IK-1.2

[TEPMUHOJIOTHIECKYIO JIEKCUKY
MHOCTPAHHOTO SI3bIKA B 00BEME,
HEOOXOUMOM IJI OOIIEHMS,
YTEHHUS U TIepeBo/ia (CO CIoBapeM)
[TEKCTOB HAYYHOU U
mpodeccHoHANTbLHON
HaIrpaBJIeHHOCTH;

- OCHOBHBIC I'PaMMaTHYECKHE
CTPYKTYpBI JINTEPATypHOTO U
[Pa3rOBOPHOTO SI3bIKA;

- HOpMaTHBHYIO 0a3y B o0Jiactu

(brHAHCOBOM JIEATEILHOCTH,
OCHOBHBIE MHUPOBBIE M POCCHIICKHE]
[TeHICHIINH N3MEHEHHS
BaKOHO/ATEJIbCTBA,
[PETYIMPYIOIIETO (hmHAHCOBYIO
esTeIbHOCTh

- TEeXHOJOruu cOopa TEePBUYHON
(brHAHCOBOM MHpOPMAIMN
MeToaBl cOopa, 00paboTku ¢
aHaM3a nHpopmanuu c
NpUMEHEHHEM COBPEMEHHBIX|
CPE/ICTB  CBSI3W,  arapaTHoO-|
TEXHIYECKUX CpeAcCTB u
KOMITBIOTEPHBIX TEXHOJIOTHI
- OCHOBBl  HMHBECTHIIMOHHOTO|
MEHEIKMEHTa 7l
MHBECTHLIMOHHOTO MapKeTHHTa

|YMeeT BepHO U B NMOJTHOM
o0beme: - UCIIOJIb30BATh
MHOCTPAHHBIH SI3BIK B
MEXITMYHOCTHOM OOIICHUH U
mpoeCCHOHATBHOM
IMesITeTbHOCTH;

- BECTH MUChbMEHHOE OOIIeHNe Ha
MHOCTPAHHOM SI3bIKE,
AQHHOTHPOBATH U pedepupoBaTh
[TEKCTHI 10 CIEIUATBHOCTH,
COCTABJIATH [ICIOBBIC MIMCHMA,
[MOJIy4aTh, HHTEPIIPETUPOBATH U
IMOKYMEHTHUPOBATh PE3YJIbTATHI
MccaeoBaHui B cepe

IKOPIIOPATUBHBIX (1)I/IHaHCOB
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MPUMEHATH YHUBEPCAIBHOE U
CIICIIMATIM3UPOBAHHOE
MporpaMMHOE 00eCIICUCHHE,
HeoOxoaumoe it coopa 1
aHaM3a MHPOPMALUH T10
(bHHAHCOBOMY PBIHKY U
(DMHAHCOBOMY COCTOSIHUIO €r0
[Y4aCTHHUKOB

[paboTaTh B aBTOMAaTH3UPOBAHHBIX
crcTeMax HH(PpOPMAaIMOHHOTO
oOecriedeHns IpoQecCHOHANEHOM
nesTeNbHOCTH

BiageeT HAaBBIKAMH B MOJTHOM
o0beme: HaBbIkoM paboTHI ¢
0OJIBIIUMH 00bEeMaMu
mHpOopManuy;

- HABBIKOM MHTCPBBIOUPOBAHUA
BHCIIHNUX U BHYTPCHHUX
PKCIIEPTOB;

- HOHUMATh IPHHIIMIIEI
(DYHKIMOHHPOBAHHS M CTPYKTYPEI
Mea-phIHKA KOHKPETHOH
OTpaciy;

- BIIQJICHUE METOIOM
KOHKYPEHTHOT'O aHAJIN3a;

- CIIOCOOHOCTBIO aHAJIM3UPOBATh
KYJIbTYpPHBIE, COLIUAJIBHBIE U
TTOJIMTHUYCCKU 3HAUYHUMBIC
NpoOJIeMBI U TIPOLIECCHI B CTPaHE U
B MUPC,

-CIIOCOOHOCTBIO IPOBOJIUTh
MOHHTOPUHT HH(OPMALMOHHBIX
MCTOYHUKOB (DUHAHCOBOU
MHGOPMALINK, aHATIU3 COCTOSHHUS
M IPOTHO3MPOBAHHE H3MEHCHUH
MHBECTULIMOHHOTO H
MH(OPMALIMOHHOTO PHIHKOB

70 -84
0aJIlI0B

«xopomo»/
«3aYTEHO»

YK-4
[K-1

YK-4.1
YK-4.2
IK-1.2

3HaeT ¢ HE3HAYNTETbHBIMU
BaMeYaHHSIMU:

0O0IIYI0 U TEPMHUHOJIOTHYECKYIO
UIeKCHKY WHOCTPAHHOTO sI3bIKa B
00beMe, HEOOXOUMOM IJISt
0OIIIeHNs, YTEHUS U TIepeBoja (co
CJIOBapeM) TEKCTOB HAYYHOU U
mpogeCCHOHATBHOM
HATIPABJICHHOCTH;

- OCHOBHEIC IPaMMaTHICCKHE
CTPYKTYPBI TUTEPATYPHOTO U
[Pa3rOBOPHOTO SI3bIKa;
HOpMATHBHYIO 0a3y B 00JacTH
(brHaHCOBOM JIeATeIbHOCTH,)
OCHOBHbBIE MHUPOBBIE 1 POCCHIICKHE]
TeHICHIIUH W3MEHEHHs
3aKOHO/IATEJIbCTRA,
[PETYITUPYIOIIETO (hrHAHCOBYIO
e TeIbHOCTh

- TEXHOJIOTMH cOOpa INepBUYHOH
(brHAHCOBOM MHpOPMALMN

- Meronasl cOopa, 00pabOTKH U

aHaIHM3a nHdopmannu v
MPUMEHEHUEM COBPEMCHHBIX|
CPEACTB  CBSI3W,  aNlapaTHOA

IloBbINIEHHBIH
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Trexm/mecxnx CpencTB u
KOMIIBIOTEPHBIX TEXHOJIOTHH

- OCHOBBl  HMHBECTUIIMOHHOTO|
MEHEPKMEHTa u
MHBECTHLIMOHHOTO MapKeTHHTa
'YMeeT ¢ He3HAYNTEILHBIMHA
3aMeYaHMsIMH: - UCIIOJIb30BaTh
MHOCTPAHHBIH S3bIK B
MEKITMYHOCTHOM OOIICHUH U
mpogeCcCHOHATBHOM

e TeIEHOCTH;

- BECTH MUCBMEHHOE OOLICHHE Ha
MHOCTPAHHOM $I3BIKE,
AHHOTUPOBATH U pedepupoBaTh
[TEKCTBHI T10 CIICIIaIbHOCTH,
COCTaBJIATH JICJIOBBIE TIHCHMA;
MOJIy4aTh, UHTEPIPETHPOBATh U
MOKYMEHTHUPOBATh PE3YJIbTATHI
uccienoBanuil B cepe
KOPIIOPaTHBHBIX (PUHAHCOB
MPUMEHATH YHUBEPCAJIBHOE U
CIICIIMATTM3UPOBAHHOE
porpaMMHOE O0ecTieUeHHe,
HeoOxoxuMoe Ay coopa u
QHAITN3a WHPOPMALIUH 110
(bMHAHCOBOMY PBIHKY U
(bMHAHCOBOMY COCTOSIHUIO €r0
[Y4aCTHHUKOB

[paboTaTh B aBTOMATHU3HPOBAHHBIX
cucTeMax MH(OPMAIHOHHOTO
oOecriedeHnsT IpoQecCHOHATEHON
NesTeNbHOCTH

B1ageer HaBBLIKAMH C
HEe3HAYHTEIbHBIMHA
3aMeYaHUSIMHU: UCIIOJIE30BaTh
MHOCTPAaHHbIN SI3bIK B
MEKIIMYHOCTHOM O6I_Il6HI/II/I u
npoQeCcCHOHANTBHOM

e TeIbHOCTH;

- BECTH IMUCbMEHHOE O0IleHHe Ha
MHOCTPAHHOM S3bIKE,
AHHOTHPOBATH U pedeprpoBatsh
[TEKCTHI TIO CIEHANTBHOCTH,
COCTaBJIATH JICJIOBBIE IIHNCHMA;
CIIOCOOHOCTBIO IPOBOJIUTH
MOHUTOPHHI" HHPOPMAIIMOHHBIX
MCTOYHHMKOB (pHHAHCOBOM
MH(pOPMALINH, aHAIN3 COCTOSHUS
1 IPOrHO3UPOBAHUE U3MEHEHUI
IMHBECTULIMOHHOTO 1
MH(POPMAIMOHHOTO PHIHKOB

50 -69
0aJIlI0B

«YAOBJICTBOPHTEIbHOY/
«324TEHO»

YK-4
[K-1

YK-4.1
YK-4.2
IK-1.2

3HaeT Ha 0230BOM ypOBHe, €
oIuOKaAMM:

00IIYI0 U TEPMHHOJIOTHYECKYIO
VICKCUKY MHOCTPAHHOI'O A3bIKAa B
00BEME, HEOOXOJUMOM IS
0OIICHNS, YTEHUS U TIepeBoia (co
CJIOBapEM) TCKCTOB HAYYHOU U
mpogeCCHOHATBHOM

HAIPaBJICHHOCTH;

ba3oBblii
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- OCHOBHBIC T'PAMMAaTHYECKHE
CTPYKTYPBI IUTEPATyPHOTO U
[Pa3rOBOPHOTO S3bIKa;

- HOpMAaTHBHYIO 0a3y B 00JIacTH
(brHAHCOBOM JIeSITEIIbHOCTH,
OCHOBHBIE MHUPOBBIE 1 POCCHIICKHE]
TeHICHLIIH WU3MEHEHHS
3aKOHO/ATEJIbCTBA,
[PETYITUPYIOIIETO (hHAHCOBYIO
NeATeNbHOCTh

- TEXHOJIOTHH cOopa MepBHYHOU
(buHAHCOBOH HHMDOPMAITH

- Metongsl cbopa, 0OpaboTKH H
aHaIM3a nHpopmanuu c
MPUMEHEHUEM COBPEMEHHBIX|
CPE/ICTB  CBSI3W,  ammapaTHo-|
[TCXHUYCCKUX CpCACTB )41
KOMITBIOTCPHBIX TEXHOJIOTUH

- OCHOBBI HMHBECTHUIIMOHHOT O
MEHEIKMEHTa il
MHBECTHIIMOHHOTO MapKETHHTa
'YMeeT Ha 0a30BOM ypoBHe, ¢
omnOKamMu:

- UCIOJIb30BaTh UHOCTPAHHBII
FI3BIK B MCKJIMYHOCTHOM O6HleHI/II/I
U IpodecCHOHaIbHON
MesaTeIbHOCTH;

- BECTH ITUCBMEHHOE OOILICHUE Ha
MHOCTPAHHOM SI3BIKE,
QHHOTHPOBATH U pedepupoBaTh
[TEKCTBHI T10 CTICIIATbHOCTH,
COCTaBJIATH JIEJIOBBIC TIHCHMA;
[OJIy4aTh, UHTEPIPETUPOBATD U
JMIOKYMEHTHUPOBATH PE3YJIbTAThI
mccienoBanuii B chepe
KOPIIOPAaTHBHBIX (PHAHCOB
[IPUMEHATH YHUBEPCAIBLHOE U
CIEIATN3NPOBAHHOE
MporpaMMHOE 0OecIeYeHue,
HeoOxoxuMoe A coopa u
aHaM3a MH(POPMALUH T10
(bMHAHCOBOMY PBIHKY U
(PMHAHCOBOMY COCTOSIHHIO €T0
[Y4aCTHHUKOB

[paboTaTh B aBTOMATH3WPOBAHHBIX
crcTeMax HH(GOPMAIMOHHOTO
oOecriedeHns Ipo(ecCHOHATEHON
e TeIbHOCTH

Bianeer Ha 6a30BOM ypPOBHe, ¢
OIIMOKAMM: UCIIOJIH30BaTh
MHOCTPAHHBIH SI3BIK B
MEXIMYHOCTHOM OOIIECHNH 1
mpoeCCHOHATBHOM

e TeIbHOCTH;

- BECTH MUCbMEHHOE OOIIeHNe Ha
IMHOCTPAHHOM SA3BIKEC,
AQHHOTHPOBATH U pedeprpoBaTh
[TEKCTHI TIO CIIEIUATBHOCTH,
COCTaBIIATH JIJIOBBIC TIHICHEMA,
CIIOCOOHOCTBIO IPOBOJUTH

IMOHUTOPUHT I/IH(IJOpMaHI/IOHHI)IX
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MCTOYHUKOB (DMHAHCOBOM
mH(pOpMALINK, aHATU3 COCTOSHUS
1 TIPOTHO3UPOBAHUC U3MCHCHHI
MHBECTHITAOHHOTO U
MH(POPMAIIMOHHOTO PHIHKOB

MeHee
50
0aJIJI0B

«HeyT0BJIETBOPUTEIbHO»/
«He 324TeHO»

YK-4
[K-1

YK-4.1
YK-4.2
IK-1.2

He 3naeT Ha 6230BOM ypOBHe:
OOIIYIO ¥ TSPMUHOIOTUICCKYIO
IIEKCUKY WHOCTPAHHOTO SI3bIKA B
00BEME, HEOOXOUMOM IS
0OIIICHNs, YTCHUS U TIepeBoia (co
CIIOBapeM) TeKCTOB HAYIHOU U
mpogeCCHOHATBHOM
HAMPaBICHHOCTH;

- OCHOBHBIC I'PAMMATHYECKHE
CTPYKTYPBI JIUTEPATYPHOTO U
[Pa3rOBOPHOTO SI3bIKA;
-HOpMaTHBHYIO 0a3y B o00iacTu

(buHaHCOBOM TSI TENbHOCTH,
OCHOBHBIC MUPOBBIC M POCCHIICKHE
[TeHICHIIUN HU3MCHCHUS
3aKOHO/ATEJIbCTBA,
[PETYIUPYIOIIETO (buHAHCOBYIO
eI TeIbHOCTh

- TEXHOJIOTHH cOOpa IMepBHYHON
(buHAHCOBOH HH(DOPMAIHH

- MeTongsl cOopa, 00paboTKH
QHAITI3a uH(pOpMaLUH c
NpUMEHEHHUEM COBPEMEHHBIX|
CPEICTB  CBA3M,  AlIapaTHO-
TEXHUYECKHUX CpenCTB u
KOMITBFOTEPHBIX TEXHOJIOTHIA

- OCHOBBl  MHBECTHUIIMOHHOTO|
MEHEKMEHTa u
MHBECTULIMOHHOTO MapKETHUHT'a

He ymeer Ha 6a30BOM ypOBHe: -
MCTIONIb30BATh MHOCTPAHHBIN S3BIK
B MEJIMYHOCTHOM OOIICHUH U
mpodeccHoHaNTbHON

e TeIbHOCTH;

- BECTH IIUCbMEHHOE OOIIeHHe Ha
MHOCTPAHHOM S3bIKE,
AHHOTUPOBATH U pedepupoBaTh
[TCKCTHI 110 CIICIIMAJIbBHOCTH,
COCTaBJIATH JICJIOBBIE IIHNCHMA;
MOJTy4aTh, HHTEPIPETUPOBATH U
IMOKyMEHTHPOBATh PE3YIIbTATHI
MccieoBaHui B cepe
KOPHOPAaTHBHBIX (PUHAHCOB
MPUMEHATh YHUBEPCAIBHOE U
CIeHaIn3UPOBAHHOE
MporpaMMHOe oOecTieueHue,
HeoOxoxuMoe Ay coopa u
aHaM3a HHOOPMAIIH TIO
(bMHAHCOBOMY PBIHKY U
(bMHAHCOBOMY COCTOSIHUIO €T0
[Y4aCTHHKOB

[paboTaTh B aBTOMaTH3UPOBAHHBIX
crcTeMax MH(OPMALMOHHOTO
obecrieueHns MpohecCHOHaATIBHOM
e TeIbHOCTH

KomMmnerennum He
chopMupoBaHbI
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He Bi1ageer Ha 62a30BOM YPOBHe:
MCIIONIb30BAaTh MHOCTPAHHBIH S3bIK
B MEYKJIMYHOCTHOM OOIICHUH U
mpogeCCHOHATBHOMN

e TeIbHOCTH;

- BECTH ITUCbMEHHOE O0ILICHUE Ha
MHOCTPaHHOM SI3BIKE,
AQHHOTHPOBATH U pedeprpoBaTh
[TEKCTBI 110 CIICIUAIBHOCTH,
COCTaBIIATh JETIOBBIC IIMCHMa;
CIIOCOOHOCTBHIO TIPOBOJIUTH
MOHHTOPHHT HH)OPMALMOHHBIX
MCTOYHHUKOB (pHHAHCOBOM
MH(pOpMaNNK, aHAIN3 COCTOSHUS
M IPOTHO3UPOBAHUE N3MEHEHHI
MHBCCTUIIMOHHOI'O U
MH(OPMALIMOHHOTO PHIHKOB
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